
TERMS OF REFERENCE 

The QCTO seeks to appoint a suitable service provider to renew the smart reception 
solution (The receptionist) for a period of 3 years. 

Below is the subscription details: 

Subscription details: 

SMART RECEPTION SOLUTION account-1631865749 

Reception Software License renewal 

Employees Subscription License – Unlimited Employees 

Includes unlimited one -way SMS 


