SD01-2026/2027 - APPOINTMENT OF AN ACCREDITED SERVICE PROVIDER TO IMPLEMENT THE OCCUPATIONAL CERTIFICATE:
CHILD AND YOUTH CARE WORKER NQF LEVEL 5 LEARNERSHIP FOR A PERIOD OF TWENTY-FOUR (24) MONTHS.

NO |INQUIRY RESPONSE
1 TO ALL BIDDERS: Bid Closing Date is scheduled for Monday, 14 September 2026 at 11h00.
Refer 6. Pricing Schedule (WCBD 3.2)
Incorrect Closing Date Listed per document/form. Bid Proposals must be deposited (hand delivered or via courier on or before closing date and time stipulated) in
s, PRICING SCHEDULE (WCBD 3.2) the bid box situated at:
Ground Floor, 14 Queen Victoria Street, Union House, Cape Town, 8001
6.1 WCBD 3.2: PRICING SCHEDULE: CYCW LEARNERSHIP PROGRAM
NAME OF BIDDER: BID NO.: SD 01/2026-2027
CLOSING TIME: 11:00 CLOSING DATE: | 17 AUGUST 2026
VALIDITY PERIOD: 90 DAYS
APPOINTMENT OF AN ACCREDITED SERVICE PROVIDER TO IMPLEMENT THE OCCUPATIONAL
CERTIFICATE: CHILD AND YOUTH CARE WORKER NQF LEVEL 5 LEARNERSHIP FOR A PERIOD OF
TWENTY-FOUR (24) MONTHS.
2 Can you kindly forward a copy of the tender document for tender SD01/2026- [Bid Document was attached to email response for SD01/2026-2027 CYCW NQF5 Learnership.
2027 Learnership Kindly be advised to contact the Helpdesk e-Tender Portal if you are having difficulties with the website and
downloading.
All Departmental Bids are published per the e-Tender Portal.
Refer https://www.etenders.gov.za/
e-Tender Portal: Western Cape - Social Development
Browse Opportunities Procurement Data Procurement Plans Resou enter Logi
Western Cape - Social Development
3 2.3.3. C) Could we have more clarity on the Accreditation letter from the Bidders must submit the relevant documentary evidence available from SACSSP or HWSETA in support of this
SACSSP. requirement.
The HWSETA accredits the SDP on behalf of the QCTO
4 3.2.1. B) Clarity on the proof that the SACSSP recognizes the program. Bidders must submit the relevant documentary evidence available from SACSSP or HWSETA in support of this
The SACSSP was included in development of the program, as stakeholders. requirement.
5 3.3.1. Clarity 40 officials per block, 80 officials in total, split into 2 groups of 40 officials, program to run simultaneously per block. This will happen
Is this per group? over a period of 2 years.
6 3.3.3 Mentorship training, will this be required to be face to face, blended, First session to be in person, bidders to propose a mentoring approach in offer.
virtual?
7 3.3.4b) Could you please be more specific around the meal requirements. Bidders are responsible for proposing the lunch meals.
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3.3.5 a) Could you provide clarity on the submission and implementation of
the learnership communication methods.

Bidders must provide details on how communication will be conducted with learners of the program

Academic Lesson Delivery — 50% Face-to-Face and 50% Virtual Training
Tender Requirement:

Academic lesson time is to be delivered through a blended mode of
instruction of 50% face-to-face and 50% virtual, group-based training.

Confirmed —par 3.2.3 (a)

10

Learner Files and Summative Assessments

Qualification Implementation Monitoring Requirement:

Learner files containing all summative assessments, as required by the QCTO
and the AQP (HWSETA), will be maintained either electronically or in physical
format per learner. A blended learner file will not be available to ensure
smooth logistical flow.

Bidders must ensure that they comply with the applicable QCTO and HWSETA requirements

11

Cohort Size and Access to e-Learning platform

Clarification Required:

Itis arequirement that all 80 officials have access to suitable
computers/devices and reliable internet connectivity to enable completion of
online knowledge-module summative assessments.

Bidders are referred to par 3.3.2 (e) and ensure that their approach meets the requirements stipulated.

12

Cohort Size and Access to e-Learning platform

Clarification Required:

If access is not available to all 80 officials simultaneously, should CEFA make
provision for summative assessments to be scheduled and administered
separately for the two groups of 40 officials in which case separate
examination venues and invigilation will apply?

Bidders are referred to par 3.3.2 (e) and ensure that their approach meets the requirements stipulated.

13

Learner Entry Requirements and RPL

Clarification Required:

Please confirm the number of officials that (1) meet the minimum entry
requirements and (2) the number of officials that do not meet the minimum
requirements for the CYCW occupational qualification for budgeting
purposes. The minimum requirement is completed grade 11.

Bidders should prepare proposals based on the information provided in the specification.

14

Training Manuals, Learning Material and Mentor Support

Tender Requirement:

The service provider is required to provide all accredited learnership training
manuals and learning material to learners and mentors, necessary to assist
and guide them in executing their assigned functions relating to the
Learnership.

Bidders should refer to Par 3.3.2 and 3.3.3

15

Final Evaluation Report and Certification

Tender Requirement:

A final evaluation report and certification of the learnership must be provided
within twelve (12) months after completion of the final examinations.

No, the specification also includes the certification.
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