

BID NR: EICT/2026/04: APPOINTMENT OF A SERVICE PROVIDER FOR THE DIGITISATION OF ERP CONSUMABLE DOCUMENTS
02Q & A  PART 1
	QUESTIONS
	ANSWERS

	1. On page 10 of KD17, it requests that we register with the DCAC, is this necessary for this tender & if so, do you have a link or where can register?
	

	2. On page 6 & 7 of “Tender Data”, a Project manager & Technical lead is mentioned. Is this allowed to be the same person?
	If the person has the qualifications for both the roles there shouldn’t be a problem

	3. On page 7 of “Tender Data”, a detailed 24-month project plan is required to be submitted along with the bid. Unfortunately, without the requirements analysis being done first, it will be difficult to provide a detailed project plan that goes in depth into the chosen Metadata Schema Design & indexing process. What will be an acceptable project plan without having any information pertaining to the project or would it be possible to have an onsite meeting / briefing to discuss your requirements per module so we can draft the detailed project plan & submit along with our bid.
	Our estimate is that out data is around 15 0000 pages.

	4. On page 7 of KD24, it is mentioned that a fully completed Annex C must be completed to confirm compliance with minimum local content threshold. Is there a standard document I must complete or is this a document I draft & mark Annex C? 
	Not applicable for this project, Local content threshold is only applicable to Industrial procurement, those procurement transactions with designated sectors for Local content production.

	5. We are a level 4 Contributor (EME) but have less than 35% black ownership. Does this disqualify us? 
	Specific goals requirements, are bot a disqualification criterion, therefore you will not be disqualified, please refer to the Tender data, the applicable 80/20 preference point table is Table 3, as stated on page 8 of 10 of the Tender data. 

	6. What level of integration is required with SharePoint and D365?
	We need SharePoint document to be accessed via D365

	7. Does vetting of the directors and team require access to personal information such as banking information, funding, etc.?
	Yes- personal information such as banking information, identity, integrity and criminal background ,risk and conflicts of interest amongst other things.

	8. How many users would have access to the indexing system?
	100 users
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