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REQUEST FOR TENDER:
ATNS/XXX/XXX/XXX
TOWER AND APPROACH CONSOLES REPLACEMENT AT FAPM, FAVG, FALE and FARB
The replacement of Tower Consoles at FAPM, FAVG and FARB and Approach Consoles at FALE
 [Project Reference: Dis_2020_315]
VOLUME 4
Version 1.1
LOGISTICS SUPPORT SPECIFICATIONS 
February 2024

The information contained within this document is confidential to ATNS in all respects and it is hereby acknowledged that the information as provided shall only be used for the preparation of a response to this document.  The information furnished will not be used for any other purpose than stated and that the information will not directly or indirectly, by agent, employee or representative, be disclosed either in whole or in part, to any other third party without the express written consent by the Company or its representative.
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_________________________________________________________________________________

_________________________________________________________________________________
	ATNS/OT/TPQ/115/Tower and Approach Consoles Volume 4 V1.1

	February 2024
	Page 1 of 2


	
	[bookmark: _Toc453313028][bookmark: _Toc500159272][bookmark: _Toc526769820]REVISION INDEX SHEET



	Version
	Revision
	Date
	Reason for Change
	Pages Affected

	1
	0
	02/10/2023
	Initial Document
	All

	1
	1
	27/02/2024
	Minor Updates
	All

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



	[bookmark: _Toc523907746]TABLE OF CONTENTS



ABBREVIATIONS	4
1	GENERAL INSTRUCTIONS TO TENDERERS	5
2	LOGISTICS SPECIFICATIONS	6
2.1	Supply, Delivery and Installation	6
2.2	Spares	6
2.3	Documentation	7
2.4	Warranty	8



	[bookmark: _Toc83614342][bookmark: _Toc88446709][bookmark: _Toc521407783][bookmark: _Toc521678901][bookmark: _Toc522618607][bookmark: _Toc23431003][bookmark: _Toc159930944]ABBREVIATIONS



ATNS 				Air Traffic and Navigation Services SOC Ltd
FALE				King Shaka International Airport
FAPM				Pietermaritzburg Airport 
FARB				Richards Bay Airport
FAT				Factory Acceptance Test
FAVG				Virginia Airport
SAT				Site Acceptance Test


1. [bookmark: _Toc178366][bookmark: _Toc25664082][bookmark: _Toc35513165][bookmark: _Toc529872768][bookmark: _Toc529874327][bookmark: _Toc23431004][bookmark: _Toc159930945]GENERAL INSTRUCTIONS TO TENDERERS
The Tenderer shall submit all responses, diagrams, project management documentation and drawings according to the GENERAL INFORMATION AND INSTRUCTIONS TO TENDERERS document and in the English language.
To assist Tenderers only, each paragraph or article has been appended throughout with the letters “(M)”, “(D)”, “(O)” or “(I)”, to indicate whether the requirement is Mandatory, Desirable, Optional or for Information only.
ALL RESPONSES TO THE REQUIREMENTS IN THIS DOCUMENT SHALL BE PROVIDED AS FOLLOWS:
TENDERERS SHALL RESPOND IN FULL TO EACH ITEM IN THE FORMAT PROVIDED AND REFERENCES (CHAPTER, SECTION, PAGE NUMBER, PARAGRAPH NUMBER) TO DOCUMENTS AND RELEVANT INFORMATION SUPPORTING THE RESPONSES SHALL BE INDICATED IN THE SPACE PROVIDED. THIS INFORMATION WILL BE THE ONLY RESPONSE USED FOR THE EVALUATION AND ASSESSMENT. 
Responses, provided in the space allowed, that are not clear or inadequate or the lack thereof shall be interpreted as “Not Compliant” even though the compliance column is declared as “Comply” and/or the Tenderer’s offer meets the requirement.  Tenderers shall ensure that each response correctly addresses the requirement stated. Responses not addressing the requirement of the specific paragraph shall be interpreted as “Not Compliant”.
Tenderers shall declare compliance to each and every paragraph of this document in the column labelled “Compliance” as follows:
C:	fully compliant		=	2 points:
PC:	partly compliant		=	1 point;
NC:	not compliant		=	0 points.
Noted:	Noted and accepted (applicable to paragraphs marked as “I”, not containing requirements)
Tenderers shall, for paragraphs declared “PC” or “NC”, include a statement as to the nature of the variation and may additionally supply supporting information in the space provided to demonstrate how the proposal meets the needs of ATNS.
Paragraphs marked “(M)”, indicates that the requirement is mandatory and proposals not compliant with the requirement shall be disqualified for further evaluation.
Paragraphs marked “(D)”, indicates that the requirement is desirable, and the tenderer is expected to declare their level of compliance, formal response and reference supporting documents.
Paragraphs marked “(I)”, indicates that the requirement is for information, however the tenderer is still expected to respond and provide information if requested. Any information gathered herein may form part of the contractual terms.
[bookmark: _Toc453313096][bookmark: _Toc455659155][bookmark: _Toc500420927][bookmark: _Toc529872797][bookmark: _Toc529874356][bookmark: _Toc23431042]Paragraphs marked “(O)”, indicates that the requirement is optional, and the tenderer may decide how to respond.
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[A] The Contractor shall be responsible for the storage of all consoles and auxiliary components until they are installed. (D)
	COMPLIANCE (C/PC/NC/Noted)
	

	[INSERT FULL RESPONSE FOR EVALUATION HERE]


	[INSERT REFERENCE TO ADDITIONAL INFORMATION HERE]



[B] The Contractor shall be responsible for all import duties and associated storage of all consoles and auxiliary components. (D)
	COMPLIANCE (C/PC/NC/Noted)
	

	[INSERT FULL RESPONSE FOR EVALUATION HERE]


	[INSERT REFERENCE TO ADDITIONAL INFORMATION HERE]



[C] Formal Factory Acceptance Tests (FATs), and Site Acceptance Test (SATs) are required. (D)
	COMPLIANCE (C/PC/NC/Noted)
	

	[INSERT FULL RESPONSE FOR EVALUATION HERE]


	[INSERT REFERENCE TO ADDITIONAL INFORMATION HERE]


[bookmark: _Toc29820537][bookmark: _Toc159930948]Spares
[A] The Tenderer shall provide a list of spares for consumables supplied per site, for example, the slides, display/monitor mounting arms, associated components, etc. (D)
	COMPLIANCE (C/PC/NC/Noted)
	

	[INSERT FULL RESPONSE FOR EVALUATION HERE]


	[INSERT REFERENCE TO ADDITIONAL INFORMATION HERE]



[B] The Tenderer shall recommend spare parts quantities per site that shall adequately support the consumables, equipment cabinets and display/monitor mounting arms of the consoles and associated components for the duration of their lifespan. (D)
	COMPLIANCE (C/PC/NC/Noted)
	

	[INSERT FULL RESPONSE FOR EVALUATION HERE]


	[INSERT REFERENCE TO ADDITIONAL INFORMATION HERE]



[bookmark: _Toc29820538][bookmark: _Toc159930949]Documentation
[A] The Contractor shall provide detailed As-built documentation in English. (D)
	COMPLIANCE (C/PC/NC/Noted)
	

	[INSERT FULL RESPONSE FOR EVALUATION HERE]


	[INSERT REFERENCE TO ADDITIONAL INFORMATION HERE]



[B] The Contractor shall provide the As-built documentation to ATNS during SAT for each site. (D)
	COMPLIANCE (C/PC/NC/Noted)
	

	[INSERT FULL RESPONSE FOR EVALUATION HERE]


	[INSERT REFERENCE TO ADDITIONAL INFORMATION HERE]



[C] The as-built documentation shall incorporate, but not limited to, the conceptual design (including drawings) of the consoles, equipment cabinets, auxiliary modules, associated components and the employed cable management system for each site. (D)
	COMPLIANCE (C/PC/NC/Noted)
	

	[INSERT FULL RESPONSE FOR EVALUATION HERE]


	[INSERT REFERENCE TO ADDITIONAL INFORMATION HERE]



[bookmark: _Toc29820539][bookmark: _Toc159930950]Warranty
[A] The Contractor shall provide a full warranty of at least two years for the consoles, equipment cabinets, auxiliary modules, associated components, electronic equipment, and the employed cable management system. (D)
	COMPLIANCE (C/PC/NC/Noted)
	

	[INSERT FULL RESPONSE FOR EVALUATION HERE]


	[INSERT REFERENCE TO ADDITIONAL INFORMATION HERE]



[B] The warranty period shall start after a successful SAT at each site. (D)
	COMPLIANCE (C/PC/NC/Noted)
	

	[INSERT FULL RESPONSE FOR EVALUATION HERE]


	[INSERT REFERENCE TO ADDITIONAL INFORMATION HERE]



[C] The warranty shall cover the repair or replacement of any faults or errors in either the consoles or equipment cabinets or auxiliary modules or associated components, electronic equipment or the employed cable management system, that were undetected during SATs. (D)
	COMPLIANCE (C/PC/NC/Noted)
	

	[INSERT FULL RESPONSE FOR EVALUATION HERE]


	[INSERT REFERENCE TO ADDITIONAL INFORMATION HERE]
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