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REQUEST FOR QUOTATION (RFQ)

SUPPLY, INSTALLATION, MAINTENANCE AND SUPPORT OF DATA CENTRE COOLING SYSTEM IN KZN


1 INTRODUCTION
The purpose of the RFQ is to request quotations from bidders for the supply, installation, Maintenance and support of Data Centre Cooling System in KZN.


2 BACKGROUND

PRASA KZN ICT has been identified as the national DR site for PRASA. The KZN Data Centre hosts both national key enterprise and regional systems. The Data Centre is operational 24x7, 365 and is therefore critical. The cooling component in the Data Centre is one of the functions that ensure business critical systems are available, however the down blowers are old, unsupported, and reached end of life. The Data Centre currently has 3 AXIL in-row cooling units which were installed in the 2023 and is short of one more in-row cooling unit.
The proposed technologies MUST meet the minimum requirements detailed in the RFQ – Section 4 below.

3 SCOPE OF WORK
PRASA seeks a Service Provider to:

a) To supply, install, configure and commission ONE in-row cooling.
b) To remove and dispose of old down blowers and external compressors units
c) To supply, install, configure and commission TWO down blowing cooling units.

d) Provide quarterly maintenance and support for three (3) years including repairs to any component failures.
e) Replace all piping, etc for both the in-row cooler and down blowing cooling units.
f) Configure cooling units to communicate to the APC Net Botz for remote monitoring and early warning detection.

4 MINIMUM TECHNICAL SPECIFICATIONS
The proposed bidder’s solution MUST meet all the requirements in this section. Product brochures must be submitted to proof compliance. The products must include installation and 3-year warranty and support.
4.1 FUNCTIONAL Requirements of INROW Cooling

a) In-Row Coolers must be installed in existing 42U APC rack
b) 25 KW Total Cooling Capacity
c) Air Volume of 5100 M3 /h
d) In-Row Coolers modulates refrigerant head pressure to protect from coil freeze.

e) In-Row Coolers filters must be easy to maintain, cleanable, washable, deep loading mesh filter removes particles from the return air stream.

f) In-Row Coolers must display real-time of current and available cooling.
g) In-Row Coolers must reduce the risk of hot spots at the rack level.

h) In-Row Coolers must be able to capture hot exhaust air directly from the IT equipment.

i) In-Row Coolers must be able to have variable speed fans reduce energy consumption during off-peak cooling periods.

j) Provide maintenance reports on a quarterly basis

Mandatory Technical Requirements: In-Row Cooler

	No
	In-Row Cooler
	Provide Evidence by referring to page number and
item
	
Compliance YES/NO

	1
	Rack Height 42U – must be able to be installed in existing Rack Space
25,5 KW Axil Focus AIR Unit, Air Volume of 5050
m3/h , Optimal heating Power of 3KW , Voltage of 380/400V or Similar
	
	

	2
	Modulates refrigerant head pressure to protect from coil freeze.
	
	



	3
	In-Row Coolers filters must be easy to maintain,
cleanable, washable, deep loading mesh filter removes particles from the return air stream.
	
	

	4
	In-Row Coolers must display real-time of current and available cooling.
	
	

	5
	Must reduce the risk of hot spots at the rack level.
	
	
	

	6
	Must be able to capture hot exhaust air directly from the IT equipment.
	
	

	7
	In-Row Coolers must be able to have variable speed fans reduce energy consumption during off-peak
cooling periods.
	
	

	8
	The proposed hardware solution must have 3-year
support.
	
	



N.B. Proof of evidence must be attached, with page number and item number.


4.2 Mandatory Technical Requirements: Down Blowing UNITS

	No
	Close Down blow Units
	Provide Evidence by referring to page number and
item
	YES/NO

	1
	Must be able to Fit in existing Space identified in Data Centre - Close Control Down Blowers
Units must be 60kw or higher and 180 000 btu or higher
	
	

	2
	Filters must be easy to maintain, cleanable, washable, deep loading mesh filter removes particles from the
return air stream.
	
	

	3
	Must display real-time of current and available cooling.
	
	

	4
	Temperature Regulation
Operating room temperature between 19 degrees and 23 degrees
	
	

	5
	Humidity Control
Humidity +/- 50 degrees to +/- 55 degrees
	
	

	6
	Air Filtration and Air Distribution Ambience +/- 45 degrees
	
	

	7
	Energy Efficiency 60kw or higher
	
	

	8
	Latest Generation Gas must be used
	
	

	9
	Redundancy and Reliability
Units to run in active standby state with automatic switch on and off. Units to switch automatically as master and slave
	
	

	10
	The proposed hardware solution must have 3-year
support with spares and Parts included
	
	



FULL SPECIFICATIONS OF DOWNBLOWING UNITS MUST BE ATTACHED


4.3 MAINTENANCE AND SUPPORT
Supply 3-year Maintenance and Support for the components of the in-row coolers and the environmental monitoring system that will cover areas below:

a) Hardware
· Supply 3-year maintenance and support agreement with 24/7/365 and maximum 8-hour response time for all components of the in-row cooler and down blowing units
· Supply 3-year support agreement with the bidder to provide support
· and maintain all hardware components and supply spares as when required The support should be structured as follows as part of the agreement:
	Item
	Quarter 1
	Quarter 2
	Quarter 3
	Quarter 4
	

	Maintenance on hardware and software
	8 Hours Quarterly onsite visit
	8 Hours Quarterly onsite visit
	8 Hours Quarterly onsite visit
	8 Hours Quarterly onsite visit
	



5 RFQ REQUIREMENTS
b) Service Provider must match current AXIL in-row cooling unit
c) Service Provider must match capacity of current down blowing units or install units with a higher capacity.
d) Must have provide proof of a contact centre or a helpdesk to log calls.
e) Service Provider must provide proof in writing that cooling units being installed can communicate to the APC Net Botz.
f) Service Provider in writing that the down blowing cooling units can operate in an active standby mode and automatically turn on or off dependant of temperature within the data centre.
g) Safety File must be submitted for Approval of PRASA prior to Work Commencement


6 BRIEFING

Compulsory Briefing:

a) Site Details: PRASA Regional Offices, Durban Station Building, Upper Concourse, IT Dept. 65 NMR Avenue (Masabala Yengwa Avenue) Entrance on Jeff Taylor Crescent,
Durban, ICT DATA CENTRE
b) Date : 4 APRIL 2025 AT 10H00AM

7 EVALUATION PROCESS
Interested bidders for this project shall be evaluated in terms for their administrative responsiveness, substantive responsiveness, technical/functional (capacity testing) evaluation and preference points. The evaluation committee shall use the following Evaluation Criteria depicted in table below for the selection of the preferred bidder that shall render / deliver the required works, goods and / or services.

	EVALUATION PROCESS

	Stage 1A - Mandatory Compliance
	Substantive responsiveness (mandatory)

	Stage 1B - Basic Compliance
	Administrative Responsiveness

	Stage 1C - Technical Compliance
	Mandatory Technical Compliance – Compliance to all requirement items under section   4  (Mandatory   Requirement
Specification).

	Stage 2

	Technical/Functional Criteria
	Testing	of	capacity	–	meet	minimum
threshold of 70%.

	Stage 3
Preference Points

	Price
	80

	BBBEE
	20

	TOTAL
	100


Figure 7.1: Evaluation criteria for the selection of a potential bidder


7.1 STAGE 1 - Mandatory and Basic Compliance Requirements (Substantive and Administrative Responsiveness)

Stage	1A	-	Mandatory	Compliance	Requirements	(Substantive Responsiveness)
If a supplier / bidder does not submit the following documents the Proposal will be disqualified automatically:

	No.
	Description of requirement
	Compliant

	a)
	Completion of ALL RFP documentation (includes ALL declarations,
ALL Standard Bidding Documents (SBD) and Commissioner of Oath signatures required)
	

	b)
	Bidder MUST be accredited by the OEMs of the proposed technologies that they can supply and support the technologies. For technologies proposed Cooling System where proposed.
Evidence in a form of a letter or certificate from the respective OEM
MUST be provided.
	

	c)
	The bidder MUST have the capacity to Supply, Install and support the proposed Cooling System and Must be Based in KZN within a 50 KM Radius from the Data Centre

The bidder must provide proof of presence in the form of a lease agreement and/or rates of taxes if they have a presence in the area.
	

	d)
	The Bidder must submit form D for SITE INSPECTION done and
signed off by PRASA Representative
	




Stage 1B - Basic Compliance Requirements (Administrative Responsiveness)
If you do not submit the following basic compliance documents your bid may be disqualified and these documents must be made available within a specified period should an award, be made: e.g. 7 days


	No.
	Description of requirement
	Compliant

	a)
	Signed	Joint	Venture,	Consortium	Agreement	or	Partnering
Agreement (whichever is applicable)
	

	b)
	Original or certified B-BBEE certificate issued by SANAS (Certificates issued by IRBA and Accounting Officers have been discontinued,
however valid certificates already issued before 1 January 2017 may
	



	
	be used until they phase out completely by December 2017) Bidder to include Affidavit for QSEs and EMEs.
In cases of JVs or consortiums, a combined B-BBEE certificate in the
name of the JV/Consortium must be submitted
	

	c)
	CSD supplier registration number (should a bidder not registered on CSD, the bidder will be afforded 14 days after the closing date to
register accordingly)
	

	d)
	A valid and Original Tax Clearance Certificate (valid as at the closing
date of this RFP) Or supply SARS Pin
	

	e)
	Company registration documents
	

	f)
	Copies of Directors’ ID documents
	



Stage 1C – Mandatory Technical Compliance Requirements

The bidder solution MUST meet all the requirements in this section 4. Product brochures must be submitted to support compliance.
*Failure to meet the requirement in the section 4 will lead to automatic disqualification.
7.2 STAGE 2 - Technical / Functionality Requirements
Qualifying bidders shall be evaluated on technicality / functionality after meeting all compliance requirements outlined above. The minimum threshold for the technical/functionality requirements is 70%. Bidders who score below the minimum requirement shall not be considered for further evaluation in stage 3.



	ITEM
	CRITERIA
	WEIGHT

	1
	Company Years of active existence
	20

	2
	Company Experience
	40

	3
	Delivery Time
	40

	
	TOTAL
	100



Details of the scoring methodology presented above are outlined below:

	ITEM
	CRITERIA
	WEIGHT
	SCORES

	1
	Company Years of active existence:

Bidders MUST proof years of active existence by providing verifiable references for Cooling Systems for Data Centre’s work performed in the past years.
	




20
	0: Information to determine organizational experience is not provided

1: Existing for less than 2 years 2: Existing for less than 3 years 3: Existing for less than 4 years 4: Existing for less than 5 years
5: Existing for more than 5 or more years

	2
	Company Experience:

The bidder must provide at least 3 verifiable   references	for implementation and support for Cooling Systems for Data Centre’s

The references MUST be on clients’ letterheads and MUST NOT be more than 12 months old from issue date of this RFQ.
	





40
	0: Information to determine organizational experience is not provided

1: One qualifying reference submitted 2: Two qualifying references submitted
3: Three qualifying references submitted
4: Four qualifying references submitted 5: Five or more qualifying references
submitted

	3
	





Delivery Time

The Bidder must provide in a Form of a Letter in Company Letterhead stating Delivery Time of equipment.
	






40
	0. No Confirmation Provided
1. Delivery and install within 5 weeks of letter of award – written confirmation must be provided
2. Delivery and install within 4 weeks of letter of award – written confirmation must be provided.
3. Delivery and install within 3 weeks of letter of award – written confirmation must be provided.
4. 	Delivery and install within than 2 weeks of letter of award – written confirmation must be provided.
5. Delivery and install less than 1 week of letter of award – written confirmation must be provided.

	
	TOTAL
	
100
	



7.3 Stage 3 - Price and Specific Goals



The following formula, shall be used to allocate scores to the interested bidders: The maximum points for this tender are allocated as follows:


	Details
	Points

	Price
	80

	Specific Goals
	20

	Total Points for Price and Specific Goals
	100



FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES POINTS AWARDED FOR PRICE
THE 80/20 PREFERENCE POINT SYSTEMS
A maximum of 80 points is allocated for price on the following basis:


80/20
PS = 80 (1−Pt−PminPmin) Where
Ps = Points scored for price of tender under consideration Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender


POINTS AWARDED FOR SPECIFIC GOALS


In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated in the tender.


For the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supported by proof/ documentation stated in the conditions of this tender:


Table 1: Specific goals for the tender and points claimed are indicated per the table below.Note to tenderers: The tenderer must indicate how they claim points for each preference point system.)

	The specific goals allocated points in terms of this RFQ
	Returnables
	Number of points allocated (80/20 system) (To be completed by the organ of state)
	Number of points claimed (80/20 system) (To be completed by the tenderer)

	Black	Women Owned
	Certified copy of ID Documents	of	the
Owners
	05
	

	Black Youth Owned
	Certified copy of ID Documents	of	the
Owners
	05
	

	Owned by Black People	with Disability
	Certified copy of ID Documents of the Owners and Doctor’s note confirming the
disability
	05
	

	EME or QSE 51%
Black Owned
	Audited	Annual
Financial/	B-BBEE Certificate / Affidavit
	05
	




PRICING SCHEDULE
Bidders MUST provide detailed quotation for prices in the pricing schedule above.

	Item
No
	
	DESCRIPTION
	UNIT
	QTY
	RATE
R
	
C
	AMOUNT
R
	
C

	1
	
	Supply, install and commission Axil 25 KW Air Focus In- Row Cooling Unit Complete similar or Equivalent
	each
	1
	
	
	
	

	2
	
	Supply, installation and Configuration, must include Cabling, Basket Tray, Double Brackets, Copper piping- Hard Draw
	each
	1
	
	
	
	

	3
	
	Three-year Maintenance and support as per schedule including Spares and components failures
	each
	1
	
	
	
	

	4
	
	Supply, install and commission Down Blowing Cooling Units (Similar or Equivalent)
	each
	2
	
	
	
	

	
5
	
	Installation and Configuration including all Cabling, Basket Tray, Double Brackets, Copper piping - With Rigging, Removal of Old Units and Disposal /Removal
	
each
	2
	
	
	
	

	
6
	
	Three-year Maintenance and support as per schedule

Including spares and components failures
	
each
	1
	
	
	
	

	
7
	
	60CM by 60CM Perforated Floor Tiles for AIR FLOW

(Samples available on Request)
	
each
	15
	
	
	
	

	
	SUB TOTAL
	
	

	
	VAT
	
	

	
	TOTAL
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