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SERVICE LEVEL AGREEMENT

made and entered into between

AIR TRAFFIC AND NAVIGATION SERVICES SOC LTD
Registration Number: 1993/004150/06

[bookmark: _Hlk5292524][bookmark: _Hlk34642024]Herein represented by ……………… in his/her capacity as …………….. and duly authorised hereto

(Hereinafter referred to as the “ATNS”)

and

                       …………………………………………………………………….
                                        Registration Number: ……………………………

[bookmark: _Hlk95231713]Herein represented by ……………. in his/her capacity as ………………. and duly authorised hereto 

(Hereinafter referred to as the “Service Provider”)

[bookmark: _Toc417636105]FOR PANEL OF SUPPLIERS TO SUPPLY AND DELIVER CAATS COMPUTER HARDWARE EQUIPMENT

PREAMBLE:

WHEREAS Air Traffic and Navigation Services Soc Ltd(“ATNS”) is a Schedule 2 Major Public Entity, established in terms of section 2(1) of the Air Traffic and Navigation Services Company Act No. 45 of 1993, reporting to Parliament through the Ministry of transport; 

WHEREAS ATNS provides safe, expeditious and efficient air traffic, navigation, training and associated services within South Africa and a large part of the Southern Indian and Atlantic Ocean, comprising approximately 10% of the world's airspace. The ATNS operates at 21 aerodromes within the country, including OR Tambo, Cape Town and King Shaka International Airports. In the rest of the African Continent, ATNS provides amongst others, the Aeronautical Satellite Communication (VSAT) networks;

WHEREASATNSwishes to procure from the Service Provider (whose details are set out in Annexure “A” (Contract Data) hereto) the Services (the exact specifications of which are set out in Annexure “B” (Form of Service Specification) attached hereto at the price set out in Annexure “C” (the Pricing Schedule) and the Service Provider wishes to render same to the Company;

AND WHEREAS the Service Provider is prepared and has the necessary experience and expertise to provide the services as an independent contractor, as stipulated in this Agreement.

[bookmark: _Toc106429237][bookmark: _Toc106429301][bookmark: _Toc106519109][bookmark: _Toc106519787][bookmark: _Toc107803267][bookmark: _Toc115226504][bookmark: _Toc115669046][bookmark: _Toc115675889][bookmark: _Toc115676003][bookmark: _Toc115676080]NOW THEREFORE IT IS AGREED AS FOLLOWS:
[bookmark: _Ref97285685][bookmark: _Toc115676081]
1. [bookmark: _Toc417636106]INTERPRETATION AND DEFINITION

1.1 INTERPRETATION 

In this Agreement, unless the context otherwise indicates: 

0. The headings to clauses of this Agreement are inserted for reference purposes only and shall not govern or affect the interpretation thereof;

0.  Any annexure to this Agreement will form an integral part hereof and words and expressions defined in this Agreement shall bear, unless the context otherwise requires, the same meaning in such annexure;

0. Unless the context clearly indicates a contrary intention, words importing the singular shall include the plural and vice versa;

0. references to any one gender shall include the other gender and any reference to a natural person shall include a legal persona and vice versa;

0. Where the day on or by which anything is to be done is not a business day, it shall be done on or by the first business day thereafter; and

0. where any number of days is prescribed in this Agreement, these shall be reckoned as calendar days, exclusively of the first, inclusively of the last day, unless the last day falls on a weekend or on a public holiday, in which case the last day shall be the next succeeding day which is not a weekend or a public holiday.

1.2 DEFINITIONS

Unless the context indicates otherwise, the following expressions shall bear the meanings assigned to them and cognate expressions shall bear corresponding meanings:

2. “Agreement” means this Service Level Agreement and all the annexures to this Agreement;

1.2.1 “Agreement Period” means the period during which this Agreement will be effective and binding starting from the Effective Date and ending on expiry of the Agreement Period as set out in the Contract Data;

1.2.2 “Completion Date”meansdate of completionas set out in Annexure A (Contract Data), being the date on which the operation of this Agreement expires;

1.2.3 “Confidential Information” means information disclosed by the Disclosing Party that: (a) relates to the Disclosing Party’s past, present or future research, development, business activities, products, services and technical knowledge; and (b) either has been identified in writing as confidential or is of such a nature (or has been disclosed in such a way) that it should be obvious to the other Party that it is claimed as confidential. As used herein, the Party disclosing Confidential Information is referred to as the “Disclosing Party” and the Party receiving the Confidential Information is referred to as the “Recipient” or “the Receiving Party”;

1.2.4 “Data Subject”means any individual or person who can be identified, directly or indirectly, via an identifier such as a name, an ID number, or location data;

1.2.5 “Effective Date”means, notwithstanding the Signature Date, the date stipulated in the Contract Data (Annexure “A”);
1.2.6 “Good Industry Practice” means in relation to an obligation, undertaking, activity or a service, the exercise of the degree of skill, speed, care, diligence, judgment, prudence and foresight and the use of practices, controls, systems, technologies and processes, which would be expected from a skilled, experienced and market-leading service provider performing the same or similar obligation, undertaking, activity or service and utilising and applying skilled resources with the requisite level of expertise and complying with all laws, regulations and other legal requirements;
	
1.2.7 “Independent Contractor” means any Third Party who is contracted by ATNS to provide services to ATNS in accordance with ATNS' directions or instructions;

1.2.8 “Intellectual Property” means intellectual property relating to this Agreement in the form of any and all technical or commercial information, including, but not limited to the following: specifications and formulae; know-how, data, systems and processes; production methods; trade secrets; undisclosed inventions, financial and marketing information; as well as registered or unregistered intellectual property in the form of patents, trade- marks, designs, and copyright in any works, including literary works or computer software programs;

1.2.9 “Parties” means ATNS and the Service Provider. “Party” means each of them;

1.2.10 “Personal Information” means data that can be used to identify a person and includes biometrics;

1.2.11 “Project”means the work, projects, functions, tasks, repairs, services, and/or obligations to be performed, rendered and or supplied by the Service Provider in terms of this Agreement and any Annexure hereto, including any subsequent variations or changes to such work, functions, tasks, services, or goods as may be agreed in writing in terms of this Agreement;

1.2.12 [bookmark: _Hlk14941799]“Project Execution Plan” or“PEP”means the document that describes the means to execute, monitor, and control projects.The PEP describes how, when and by whom a specific target or set of targets is to be achieved and these targets include the Project’s products, timescales, costs, quality and benefits;

1.2.13 “Purchase Price”meansthe total purchase price as set out in the PricingSchedule;

1.2.14 “Pricing Schedule” means the pricing set out in the schedule attached hereto asAnnexure “C”;

1.2.15 “Rand” or “R” means the lawful currency or legal tender, from time to time, in South Africa;

1.2.16 “Responsible Party”means a public or private body or any other person which determines the purpose of and means for processing personal information;

1.2.17 “Services” means the services to be rendered by the Service Provider under this Agreement, as described in the Service Specification Form (“Annexure B”);

1.2.18 “Signature Date” means the date on which this Agreement is signed by the last Party to do so, whether in counterpart or not;

1.2.19 “South Africa” means the Republic of South Africa;

1.2.20 “Third Party” means any person other than ATNS or the Service Provider; and

1.2.21 “VAT” means value-added tax as may be levied in terms of the Value-Added Tax Act’ No 89 of 1991.


2. [bookmark: _Toc417636107]APPOINTMENT

2.1 [bookmark: _Hlk47364184]ATNS hereby appoints the Service Provider as an independent contractor on anon-exclusive basis to provide the Services to ATNS; and the Service Provider hereby accepts such appointment on the terms and conditions set out herein.

2.2 The Service Provider acknowledges that, notwithstanding any of ATNS’ actions, on expiry of this Agreement the Service Provider will have no expectation of an extension of whatsoever nature of this Agreement.

2.3 The Parties agree that the relationship between them will be that of an independent contractor and ATNS in no way intends an employer/ employee relationship to arise out of this contract. The provisions of the Labour Relations Act and the Basic Conditions of Employment Act will not be applicable to this relationship.

3. [bookmark: _Toc417636109]CO-OPERATION WITH OTHERS
 
3.1 ATNS may at its costs and in its own discretion engage such other service providers and specialists as may be necessary for the execution of services supplementary to those contained in this Agreement.

3.2 The Service Provider shall execute its Services, duties and obligations in terms of this Agreement in conjunction with any other service providers, ATNS employees or other persons and institutions which are providing services to the ATNS.

3.3 The Service Provider shall only be responsible for its own performance and the performance of its employees and/or specialists who have specifically been appointed by the Service Provider to assist it with its services in terms of the Agreement. 


4. [bookmark: _Toc417636110]MANAGEMENT OF SCOPE CHANGE 
 
4.1 On becoming aware of any matter which shall materially change or has changed timing of the Service Provider’s obligations, the Service Provider must give immediate written notice thereof to ATNS. 

4.2 In the event the Service Provider identifies a need for a scope change, the Service Provider will quantify and submit same to ATNS for consideration and written approval.

4.3 The scope change will be considered by ATNS within 10 (ten) days of submission by the Service Provider.

4.4 [bookmark: _Ref47604050]The scope change shall only be valid, if communicated to the Service Provider in writing.

4.5 ATNS shall not be liable for the performance of additional services without the necessary written approval as indicated in clause4.4 above.


5. [bookmark: _Toc417636111]COMMENCEMENT AND DURATION
 
5.1 This Agreement shall be deemed to have commenced on the Effective Dateand shall endure until it expires at the end of the AgreementPeriod, as set out in the Contract Data,unless terminated prior to such date in terms of this Agreement.

5.2 This agreement shall terminate on the Termination Date, unless terminated in terms of clause 6below.


6. [bookmark: _Toc417636117][bookmark: _Ref47604209][bookmark: _Ref70096063]TERMINATION

6.1 [bookmark: _Ref47604388]The Parties agree that ATNS may suspend or terminate this Agreement or part thereof, at any time or at any given deliverable or part thereof if the Services/deliverables or the progress reports presented by the Service Provider are not to the satisfaction of ATNS, or if the Services are no longer required.

6.2 Any suspension or termination of this Agreement or any deliverable or part thereof, must be done on not less than ten (10) days written notice to the Service Provider. 

6.3 Should this Agreement or any deliverable or part thereof be suspended or terminated in terms of clause 6.1 above, ATNS shall remunerate the Service Provider for work satisfactorily completed.

6.4 ATNS may terminate the Agreement on breach of the Agreement as stipulated in clause 10 below.


7. [bookmark: _Toc417636112]RESPONSIBILITIES OF THE PARTIES AND SCOPE OF WORK

7.1 THE SERVICE PROVIDER

7.1.1 During the subsistence of this Agreement, the Service Provider shallrender the Services to ATNS in accordance to the Service Specification Form.

7.1.2 Ownership of, and risk and benefit of the works completed in accordance to the Service Specification Form shall pass to ATNS after the completion of the Services by the Service Provider.

7.1.3 The Service Provider shall at all timesexecute the Services in accordance with Good Industry Practiceand exercise professional and reasonable skill, care and diligence in the execution of its Services under this Agreement, andin accordance with the Service Provider’s response to ATNS’ Request for Quotation, as submitted to ATNS.

7.1.4 The Service Provider shall perform such other duties, related to this Agreement, as may from time to time be determined by ATNS.

7.1.5 The Service Providershall execute the Project in accordance Execution Plan and this Agreement.

7.1.6 The Service Provider must, in the provision of the Services, have due regard to ATNS’ operational requirements and will not do, or permit to be done, anything which may negatively affect ATNS' operational requirements. 

7.1.7 The Service Provider must be proactive in reporting any matters, which come to light, which may affect the business continuity or operations of ATNS. Without detracting from the generality of this statement, the Service Provider must: 

7.1.7.1 Without delay, inform ATNS of all incidents or accidents which occur at any of the Sites which involve the Service Provider's personnel;

7.1.7.2 Record all incidents or accidents;

7.1.7.3 Co-operate fully with ATNS in analysing and investigation of such incidents or accidents; and

7.1.7.4 Implement the necessary corrective action to prevent a re-occurrence of the incident or accident. 

7.1.8 The Service Provider shall attend meetings with regard to the provision of the Services as may be requested by ATNS from time to time.






7.2 THE ATNS

7.2.1 ATNS shall be:

7.2.1.1 responsible for providing guidance and necessary instruction to the Service Provider;

7.2.1.2 responsible for the payment of the Service Provider’s invoices in accordance with clause8 of this Agreement.

7.2.2 ATNS shall co-operate and timeously provide the Service Provider with information that may be reasonably required for the provision of the Service Provider’s Services. This must exclusively be used for the Services as stipulated in this Agreement.
[bookmark: _Toc417636114]

8 [bookmark: _Ref47605114]PAYMENT OF PURCHASE PRICE
 
8.1 As consideration for the due, apposite and punctual provision of the Services, ATNS shall paythe Service Provider the Purchase Pricein accordance to the Pricing Schedule, annexed hereto as Annexure “C”.

8.2 The Purchase Price shall be paid by electronic transfer into the Service Provider’s bank account.

8.3 The Service Provider must provide ATNS with tax invoices reflecting actual services rendered coupled with any other original supporting documentation or information, as may be required by ATNS. 

8.4 The tax invoice must include Services satisfactory rendered and deliverables completed in accordance with the Project Execution Plan.

8.5 Payments of the Service Provider’s fee shall be made within thirty (30) days of submission of a valid invoice, unless the invoice is objected in accordance with clause 8.6 below.

8.6 [bookmark: _Ref48215405]If any item or part of any item of an invoice submitted by the Service Provider is disputed by ATNS,ATNS shall give notice thereof with reasons, to the Service Provider within 10 working days.

8.7 The Service Provider’s invoice must contain the purchase order number, to ensure proper allocation of payment.  

8.8 Service Provider’s invoices must be sent to ATNS’ designated representative and must specify a Purchase Order (“PO”) number.  


9 [bookmark: _Toc417636115][bookmark: _Ref47605603][bookmark: _Ref314477011][bookmark: _Toc314574783][bookmark: _Toc318796612]DISPUTE RESOLUTION

9.1 Without detracting from a Party’s right to institute action or motion proceedings in any court of competent jurisdiction in respect of any dispute that may arise out of or in connection with this Agreement, the Parties consent to the jurisdiction of the Magistrate’s Court for any action arising out of this Agreement.

9.2 [bookmark: _Ref47605338]Notwithstanding any provisions of this Agreement, any Party may approach any court of competent jurisdiction without first exhausting the Mediation and/or Arbitration procedure referred to in this Agreement.

9.3 [bookmark: _Ref5626614]Negotiation 

9.3.1 Should any dispute, disagreement or claim arise between the Parties (“the dispute”) concerning this Agreement, the parties shall try to resolve the dispute by negotiation.  This entails that one party invites the other party in writing to meet and attempt to resolve the dispute within 5 (Five) days from the date of the written invitation.

9.3.2 The Parties undertake to extensively consult with each other in the event of a dispute and to use their best endeavours to resolve such dispute amongst themselves without recourse to litigation.
9.4 Mediation 
9.4.1 In the event of any dispute arising between the parties, either party may declare a dispute by notice to the other Party. 

9.4.2 Prior to litigation in terms of clause 9.2 above or submission of dispute to arbitration in accordance with clause 9.5 below, the matter may first be referred for mediation before the mediatorappointed by agreement between the Parties to the dispute and failing an agreement within 10 (ten) business days of the demand for mediation, then any Party to the dispute shall be entitled to forthwith call upon the Chairperson of the legal Practice Counsel to nominate the mediator. 

9.4.3 The mediator shall have absolute discretion in the manner in which the mediation proceedings shall be conducted.

9.4.4 The mediator shall deliver a copy of their reasoned opinion to each Party within twenty-one (21) days of the mediator’s appointment.

9.4.5 The opinion so expressed by the mediator shall be final and binding on the Parties, unless either party within twenty-one (21) days of the delivery of the opinion, notifies the other Party of its unwillingness to accept the said opinion, in which event the dispute may be referred to arbitration or any competent court with jurisdiction.

9.4.6 The costs of mediation shall be determined by the mediator and shall be borne equally by the Parties and shall be due and payable to the mediator on presentation to them of his written account.


9.5 [bookmark: _Ref47605454]Arbitration

9.5.1 [bookmark: _Ref47605631]In the event of the Parties, or any of them, failing to accept the ruling of the mediator, and subject to clause 9.2 above, the matter in dispute may be referred to arbitration, by written agreement between the Parties. The arbitrator shall at the written request of either Party be appointed by the secretary of the Arbitration Foundation of Southern Africa (“AFSA”). The arbitration shall be conducted in accordance with the AFSA Commercial Rules, which arbitration shall be administered by AFSA.

9.5.2 [bookmark: _Ref48122228]Should AFSA, as an institution, not be operating at that time or not be accepting requests for arbitration for any reason, then the arbitration shall be conducted in accordance with the AFSA rules for commercial arbitration (as last applied by AFSA) before an arbitrator appointed by agreement between the parties to the dispute or failing agreement within 10 (ten) business days of the demand for arbitration, then any party to the dispute shall be entitled to forthwith call upon the chairperson of the Johannesburg Bar Council to nominate the arbitrator, provided that the person so nominated shall be an advocate of not less than 10 (ten) years standing as such. The person so nominated shall be the duly appointed arbitrator in respect of the dispute.  In the event of the attorneys of the Parties to the dispute failing to agree on any matter relating to the administration of the arbitration, such matter shall be referred to and decided by the arbitrator whose decision shall be final and binding on the Parties to the dispute.

9.5.3 [bookmark: _Ref48121987]Any Party to the arbitration may appeal the decision of the arbitrator or arbitrators in terms of the AFSA rules for commercial arbitration.

9.5.4 Nothing herein contained shall be deemed to prevent or prohibit a Party to the arbitration from applying to the appropriate court for urgent relief.

9.5.5 Any arbitration in terms of this clause 9.5 (including any appeal proceedings) shall be conducted in camera and the Parties shall treat as confidential details of the dispute submitted to arbitration, the conduct of the arbitration proceedings and the outcome of the arbitration.

9.5.6 This clause 9 will continue to be binding on the Parties notwithstanding any termination or cancellation of the Agreement.

9.5.7 The Parties agree that the written demand by a Party to the dispute in terms of clause9.5.1 that the dispute or difference be submitted to arbitration is to be deemed to be a legal process for the purpose of interrupting extinctive prescription in terms of the Prescription Act, 1969.

9.5.8 The costs of arbitration shall be determined by the arbitrator or AFSA and shall be borne equally by the Parties and shall be due and payable to the arbitrator on presentation to them of his written account.

9.5.9 Should any one Party fail to pay its share of any administration fee or cost when requested by the AFSA Secretariat, that Party shall automatically be excluded to participate in the arbitration process so long as that Party is in default of payment. Where one Party is excluded by reason of default, the secretariat will revise the fees payable by the remaining Party to cover all costs and expenses, subject to the right of the paying Party to recover, if so ordered by the arbitrator, from the non-paying Party.


10 [bookmark: _Toc417636116][bookmark: _Ref47604244][bookmark: _Ref70096647]BREACH

10.1 [bookmark: _Ref134521757]If a Party ("Defaulting Party") commits any breach of this Agreement and fails to remedy such breach within 7 (seven) business days ("Notice Period") of written notice requiring the breach to be remedied, then the Party giving the notice ("Aggrieved Party") will be entitled, at its option: 

10.1.1 to claim immediate specific performance of any of the Defaulting Party's obligations under this Agreement, with or without claiming damages, whether or not such obligation has fallen due for performance and to require the Defaulting Party to provide security to the satisfaction of the Aggrieved Party for the Defaulting Party's obligations; or

10.1.2  Where the Defaulting Party is the Service Provider:

10.1.2.1 to suspend further payments to the Service Provider; or

10.1.2.2 to appoint any other person or persons to complete the execution of the Project, in which event the Service Provider shall be held liable for costs incurred in the appointment of such service provider as well as reasonable costs of the process of delay; or

10.1.3 to cancel this Agreement, with or without claiming damages, in which case written notice of the cancellation shall be given to the Defaulting Party, and the cancellation shall take effect on the giving of the notice. Neither Party shall be entitled to cancel this Agreement unless the breach is a material breach.  A breach will be deemed to be a material breach if: 

10.1.3.1 it is capable of being remedied, but is not so remedied within the Notice Period; or

10.1.3.2 it is incapable of being remedied or is not remedied within the Notice Period, and payment in money will compensate for such breach but such payment is not made within the Notice Period.

10.2 In the event that either Party commits an act of insolvency or is placed under a provisional or final winding-up or business rescue or if either Party makes an assignment for the benefit of creditors, or fails to satisfy or take steps to have set aside any judgment taken against it within 14 (Fourteen) business days after such judgment has come to its notice, then the other Party will be entitled to terminate the Agreement on written notice.

10.3 The Parties agree that any costs awarded will be recoverable on an attorney-and-own-client scale unless the Court specifically determines that such scale shall not apply, in which event the costs will be recoverable in accordance with the High Court tariff, determined on an attorney-and-client scale.

10.4 The Aggrieved Party's remedies in terms of this clause 10 are without prejudice to any other remedies to which the Aggrieved Party may be entitled in law.

11 FORCE MAJEURE

11.1 For the purposes of this Agreement, force majeure is any event which delays or prevents a Party from carrying out its obligations in terms of this Contract, including but not limited to any event such as  a state of war, pandemic, sanctions, embargoes and acts of God (“Force Majeure Event”).

11.2 No Party shall be liable for any delay or failure to perform its obligations under this Agreement if such failure or delay is due to any Force Majeure Event. A Party unable to fulfil its obligations shall immediately notify the other in writing of the reason for its failure to fulfil its obligations and the effect of such failure. In the meantime, such Party shall take all reasonable steps to remedy or abate the effects of the Force Majeure Event.


11.3 If by reason of a Force Majeure Event a Party is unable to perform any obligation under this Agreement for a period of ninety (90) days, the other Party may, by giving written notice to that Party, terminate this Contract. Such termination shall not prejudice the rights of either Party against the other in respect of any matter occurring under this Agreement before termination.

11.4 The Service Provider shall not be liable for any delays occurring as a result of a Force Majeure Event. 


12 [bookmark: _Toc417636118]INTELLECTUAL PROPERTY AND COPYRIGHT
 
12.1 The Service Provider acknowledges that ATNS may by operation of law become the owner of the copyright in any work which is eligible for copyright and which is created or executed by the Service Provider, whether alone or with others, in the course and scope of its appointment as a Service Provider at ATNS.

12.2 Insofar as it may be necessary, the Service Provider cedes and assigns to the ATNS, the copyright on any work created or executed by it, whether alone or with others, in the course and scope of its appointment as a Service Provider at ATNS, except for the training manuals which were developed by the Service Provider and the Service Provider has copyright.

12.3 The Service Provider undertakes not to exercise any residuary rights in respect of any work created or executed by it, whether alone or with others, in the course and scope of its appointment as a Service Provider at ATNS. 

12.4 All work created or executed by the Service Provider and for which copyright exists shall, unless the Service Provider establishes the contrary, be deemed to have been created or executed in the course and scope of its appointment as a Service Provider at ATNS.


13 [bookmark: _Toc417636119]MISCELLANEOUS MATTERS

13.1 Whole Agreement

13.1.1 This Agreement constitutes the whole of the agreement between the Parties relating to the matters dealt with herein and, save to the extent otherwise provided herein, no undertaking, representation, term or condition relating to the subject matter of this Agreement not incorporated in this Agreement shall be binding on either of the Parties.

13.1.2 This Agreement supersedes and replaces any and all agreements between the Parties (and other persons, as may be applicable) and undertakings given to or on behalf of the Parties (and other persons, as may be applicable) in relation to the subject matter hereof.

13.1.3 Notwithstanding anything to the contrary contained in this Agreement or any other documentation (including without limitation, the Service Provider’s quotations), the Service Provider’s terms and conditions are hereby expressly excluded from application in respect of the subject matter herein.

13.2 Variations to be in Writing

No addition to or variation, deletion, or agreed cancellation of all or any clauses or provisions of this Agreement will be of any force or effect unless in writing and signed by the Parties. The amendment of the Agreement shall be recorded as an addendum to this Agreement. The scope of a variation of this Agreement shall not exceed 15% of the total value of the contract.

13.3 No Indulgences
			
			No latitude, extension of time or other indulgence which may be given or allowed by either Party to the other in respect of the performance of any obligation hereunder, and no delay or forbearance in the enforcement of any right of either Party arising from this Agreement and no single or partial exercise of any right by either Party under this Agreement, shall in any circumstances be construed to be an implied consent or election by that Party or operate as a waiver or a novation of or otherwise affect any of its rights in terms of or arising from this Agreement or estop or preclude it from enforcing at any time and without notice, strict and punctual compliance with each and every provision or term hereof.  Failure or delay on the part of either Party in exercising any right, power or privilege under this Agreement will not constitute or be deemed to be a waiver thereof, nor will any single or partial exercise of any right, power or privilege preclude any other or further exercise thereof or the exercise of any other right, power or privilege.


13.4 No Waiver or Suspension of Rights

No waiver, suspension or postponement by either Party of any right arising out of or in connection with this Agreement shall be of any force or effect unless in writing and signed by that Party.  Any such waiver, suspension or postponement will be effective only in the specific instance and for the purpose given.  

13.5 Provisions Severable

All provisions and the various clauses of this Agreement are, notwithstanding the mannerin which they have been grouped together or linked grammatically, severable from each other.  Any provision or clause of this Agreement which is or becomes unenforceable in any jurisdiction, whether due to voidness, invalidity, illegality, unlawfulness or for any other reason whatever, shall, in such jurisdiction only and only to the extent that it is so unenforceable, be treated as pro non scripto and the remaining provisions and clauses of this Agreement shall remain of full force and effect. The Parties declare that it is their intention that this Agreement would be executed without such unenforceable provision if they were aware of such unenforceability at the time of execution hereof.

13.6 Continuing Effectiveness of Certain Provisions

The expiration or termination of this Agreement shall not affect such of the provisions of this Agreement as expressly provide that they will operate after any such expiration or termination or which of necessity must continue to have effect after such expiration or termination, notwithstanding that the clauses themselves do not expressly provide for this.

13.7 Assignment

[bookmark: _Ref315436213]The Service Provider shall not cede or assign any of its rights and obligations in terms of this Agreement to any Third Party without prior written consent of ATNS.

13.8 Undertaking and Warranties

13.8.1 The Service Provider undertakes to: 

13.8.1.1 perform the Services at all times during this Agreement in accordance with the ATNS’ business objectives and in terms of the Bid;

13.8.1.2 at all times when providing the Services within the premises of ATNS, abide by safety regulations laid down by ATNS, inter alia, for the prevention and combating of accidents, vandalism, damage to property, arson, fire damage and any other similar events

13.8.1.3 refrain from acting in such a manner which circumvents compliance with any of the conditions and requirements of this Agreement.

13.8.2 The Service Provider warrants that it will, at all times during the duration of the Agreement: 

13.8.2.1 possess and have the right to use, knowledge, sufficient expertise and all equipment necessary to enable it to provide the Services at the agreed Service levels;

13.8.2.2  use and adopt reasonable professional techniques and standards and provide the Services with due care, skill and diligence;

13.8.2.3  employ suitably qualified and trained personnel to provide the Services in terms of the Agreement; 

13.8.2.4 observe all relevant statutes, by-laws and associated regulations, standards of professional conduct and industry norms established in relevant South African national standards published in terms of the Standards Act of 2008 or standards recommended by professional associations. 
13.9 [bookmark: _Toc527451585][bookmark: _Ref54953774]General Warranties

13.9.1 [bookmark: _Ref477777114][bookmark: _Toc477950515][bookmark: _Toc484005760][bookmark: _Toc498563053][bookmark: _Ref47568973][bookmark: _Toc477950516][bookmark: _Toc484005761][bookmark: _Toc498563054]Each of the Parties hereby warrants to and in favour of the other that:

13.9.1.1 [bookmark: _Toc477950517][bookmark: _Toc484005762][bookmark: _Toc498563055]it has the legal capacity and has taken all necessary action required to empower and authorise it to enter into this Agreement;

13.9.1.2 [bookmark: _Toc477950518][bookmark: _Toc484005763][bookmark: _Toc498563056]this Agreement constitutes an agreement valid and binding on it and enforceable against it in accordance with its terms;

13.9.1.3 the execution of this Agreement and the performance of its obligations hereunder does not and shall not:

a) contravene any law, policy and procedure manual or regulation to which that Party is subject; 

b) contravene any provision of that Party's constitutional documents; or 

c) conflict with, or constitute a breach of any of the provisions of any other agreement, obligation, restriction or undertaking which is binding on it; 

13.9.1.4 to the best of its knowledge and belief, it is not aware of the existence of any fact or circumstance that may impair its ability to comply with all of its obligations in terms of this Agreement;  

13.9.1.5 it is entering into this Agreement as principal (and not as agent or in any other capacity); 

13.9.1.6 the natural person who signs and executes this Agreement on its behalf is validly and duly authorised to do so; 

13.9.1.7 no other party is acting as a fiduciary for it; and 

13.9.1.8 it is not relying upon any statement or representation by or on behalf of any other Party, except those expressly set forth in this Agreement. 

13.9.2 [bookmark: _Toc477950519][bookmark: _Toc484005764][bookmark: _Toc498563057]Each of the representations and warranties given by the Parties in terms of clause 13.9.1 above shall:

a. [bookmark: _Toc477950520][bookmark: _Toc484005765][bookmark: _Toc498563058]be a separate warranty and will in no way be limited or restricted by inference from the terms of any other warranty or by any other words in this Agreement; and

b. [bookmark: _Toc477950521][bookmark: _Toc484005766][bookmark: _Toc498563059]continue and remain in force notwithstanding the completion of any or all the transactions contemplated in this Agreement.

13.9.3 [bookmark: _Toc484005767][bookmark: _Toc498563060]A Party must, if requested by the other Party, furnish to the latter sufficient evidence of the authority of a person who takes any action or executes any documents under this Agreement on behalf of the Party so requested.

14 [bookmark: _Toc417636120]CONFLICT OF INTEREST
 
The Service Providershall at all times during the execution of the assignment use its best endeavours to ensure that no action is taken by it or its personnel, agents or sub-contractors which may result in or give rise to the existence of conditions which are prejudicial to or in conflict with the best interests of the client.

15 [bookmark: _Toc417636121]INDEMNIFICATION

To the fullest extent permitted by law, the Service Provider shall indemnify and hold harmless ATNS and its officers, agents and employees from and against any and all claims, actions, damages, liabilities, injuries, costs, fees, expenses, or losses, including, without limitation, reasonable attorney’s fees and costs of investigation and litigation, whatsoever which may be incurred by, or for which liability may be asserted against, ATNS or any of its officers, agents or employees arising out of any activities undertaken by, for, or on behalf of ATNS in the execution or implementation of this Agreement, including, but not limited to, the performance of any contract or obligation directly or indirectly related to the project. Such obligation shall not be construed to negate or abridge any other obligation of indemnification running to ATNS which would otherwise exist.

16 [bookmark: _Toc417636122][bookmark: _Ref48216044]DOMICILIA AND NOTICES
 
16.1 For all purposes arising from or in connection with this Agreement, The Parties hereby choose as their domiciliumcitandi et execuntandi for all purposes under this Agreement whether in respect or court process, notices or other documents of communications of whatever nature,set out in Annexure A (Contract Data) hereto.


16.2 Either Party may change its domicilium or its address for the purposes of notices to any other physical address or telefax number by written notice to the other Party to that effect, provided that such domiciliummust be a physical address within South Africa.Such change of address will be effective 7 (seven) business days after receipt of the notice of the change.

16.3 All notices to be given in terms of this Agreement will be given in writing and will:

16.3.1 be delivered by hand or sent by telefax, and by way of email;

16.3.2 if delivered by hand during business hours, be presumed to have been received on the date of delivery.  Any notice delivered after business hours or on a day which is not a business day will be presumed to have been received on the following business day; and

16.3.3 if sent by telefax or email during business hours, be presumed to have been received on the date of successful transmission of the telefax.  Any telefax or email sent after business hours or on a day which is not a business day will be presumed to have been received on the following business day.

16.4 Notwithstanding the above, any notice given in writing, and actually received by the Party to whom the notice is addressed, will be deemed to have been properly given and received, notwithstanding that such notice has not been given in accordance with this clause 16.

16.5 All notices contemplated under this Agreement must be delivered by hand or sent by prepaid registered post, in which latter event a notice will be deemed to have been received by the addressee (s) seven (7) days after the proven date of posting.	


17 [bookmark: _Toc417636123]SPECIAL CONDITIONS

17.1 It is specifically agreed between the Parties that before any payment is made, ATNS reserves the right to verify and satisfy itself that the work has been satisfactory completed and that the Service Provider’s tax affairs are in order.

17.2 Payment will not be made to the service provider’s whose tax affairs are not in order. 

18 [bookmark: _Toc417636124]GOVERNING LAW

	This Agreement shall be governed by and construed in accordance with the applicable laws of South Africa.

19 [bookmark: _Toc417636125][bookmark: _Ref47570203]CONFIDENTIAL INFORMATION AND NON-DISCLOSURE

19.1 [bookmark: _Ref152040493]From time to time during the duration of this Agreement, Confidential Information may be given by ATNS (“the Disclosing Party”) to the Service Provider (“Receiving Party”).

19.2 [bookmark: _Ref152040546]The Receiving Party will treat and keep all Confidential Information as secret and confidential and will not, without the Disclosing Party’s written consent, directly or indirectly communicate or disclose (whether in writing or orally or in any other manner) Confidential Information to any other person other than in accordance with the terms of this Agreement.

19.3 [bookmark: _Ref47569506]The Receiving Party will only use the Confidential Information for the sole purpose of complying with its obligations under this Agreement.


19.4 Notwithstanding clause 19.1 (Confidential Information)the Receiving Party may disclose Confidential Information:

19.4.1 [bookmark: _Ref152040587]to those of its Agents who strictly need to know the Confidential Information for the sole purpose set out in clause 19.3 (Confidential Information) provided that the Receiving Party shall ensure that such Agents are made aware prior to the disclosure of any part of the Confidential Information that the same is confidential and that they owe a duty of confidence to the Disclosing Party on the same terms as contained in this Agreement.  The Receiving Party shall at all times remain liable for any actions of such Agents that would constitute a breach of this Agreement; or 

19.4.2 [bookmark: _Ref152040566]to the extent required by law or the rules of any applicable regulatory authority, subject to clause 19.5 (Confidential Information) below.

19.5 [bookmark: _Ref47570327]If the Receiving Party is required to disclose any Confidential Information in accordance with clause19.4.1 (Confidential Information) above, it shall promptly notify the Disclosing Party so that the Disclosing Party may have an opportunity to prevent the disclosure through appropriate legal means and the Receiving Party shall co-operate with the Disclosing Party regarding the form, nature, content and purpose of such disclosure or any action which the Disclosing Party may reasonably take to challenge the validity of such requirement.

19.6 The contents and the existence and the scope of this Agreement are Confidential Information.

19.7 If any Confidential Information is copied, disclosed or used otherwise than as permitted under this Agreement then, upon becoming aware of the same, without prejudice to any rights or remedies of the Disclosing Party, the Receiving Party shall as soon as practicable notify the Disclosing Party of such event and, if requested by the Disclosing Party, take such steps (including the institution of legal proceedings) as shall be necessary to remedy (if capable of remedy) the default and/or to prevent further unauthorised copying, disclosure or use.

19.8 Notwithstanding whether the Receiving Party uses the Confidential Information in  accordance with this Agreement or not (including modifying or amending the Confidential Information), all Confidential Information shall remain the property of the Disclosing Party and its disclosure shall not confer on the Receiving Party any rights of the Disclosing Party (or its Agents), including Intellectual Property rights, over the Confidential Information whatsoever beyond those contained in this Agreement.

19.9 Use by the Receiving Party of any Confidential Information in accordance with the terms of this Agreement will not infringe the Intellectual Property of any other person and no notification of any actual or potential claim alleging such infringement has been received by the Disclosing Party.

19.10 The Receiving Party agrees to ensure proper and secure storage of all Confidential Information and any copies thereof to at least the same standard as the Receiving Party keeps its own Confidential Information.  The Receiving Party shall not make any copies or reproduce in any form any Confidential Information except for the purpose of disclosure as permitted in accordance with this Agreement.

19.11 The Receiving Party shall keep a written record, to be supplied to the Disclosing Party upon request, of the Confidential Information received and any copies made thereof and, so far as is reasonably practicable, of the location of such Confidential Information and any copies thereof.
19.12 Without prejudice to any other rights or remedies of the Disclosing Party, the Receiving Party acknowledges and agrees that damages would not be an adequate remedy for any breach by it of the provisions of this clause 19(Confidential Information)and that the Disclosing Party shall be entitled to seek the remedies of injunction, specific performance and other equitable relief for any threatened or actual breach of any such provision buy the Receiving Party or its Agents, and no proof of special damages shall be necessary for the enforcement of the rights under this clause 19(Confidential Information).

19.13 The Receiving Party recognises and acknowledges that the Confidential Information is of a special, unique and extraordinary character to the Disclosing Party and the System and the disclosure, misappropriation or unauthorised use of such Confidential Information by the Receiving Party cannot be fully compensated and that, further, any such disclosure, misappropriation or unauthorised use of the Confidential Information shall cause irreparable injury to the Disclosing Party and/or the System. The Receiving Party expressly agrees, therefore, that the Disclosing Party, in addition to any rights and remedies it may have under this Agreement or at law or in equity, shall be entitled to seek injunctive and other equitable relief to prevent the breach, or the further breach, of any of the provisions of this Agreement. The Receiving Party agrees to reimburse the Disclosing Party for any and all losses, liabilities, damages, costs, opportunity costs, and direct or indirect expenses (including reasonable attorney’s fees, profit opportunity returns foregone and any court costs) incurred by the Disclosing Party as a result of any prima facie breach of this Agreement by the Receiving Party. 

19.14 Notwithstanding whether or not this Agreement is renewed, the Receiving Party shall maintain the Confidential Information in confidence with the terms of this Agreement for a period of five (5) years from the date of disclosure.


20 [bookmark: _Ref47569871]ANTI-BRIBERY AND ANTI-CORRUPTION
20.1 The Parties represents that neither Party or its subsidiary, nor any of their respective directors, officers, agents, or employees acting on behalf of either party or any Subsidiary, has taken any action that will or would be in breach of any applicable laws for the prevention of fraud, bribery, corruption, racketeering, money laundering or terrorism, including but not limited to the Constitution of the Republic of South Africa (1996), the Competition Act (1998), the Prevention and Combatting of Corrupt Activities Act (2004), the Protected Disclosures Act (2000), the Public Finance Management Act (1999) and Regulations, the Companies Act (2008) and Regulations and, including international anti-corruption treaties and regional conventions that set out obligations to fight corruption, such as the United Nations Convention Against Corruption, the African Union Convention Against Corruption, the SADC Protocol against Corruption and the OECD Convention on Combating Bribery of Foreign Public Officials in International Business Transactions (“Anti-Bribery Laws”). 

20.2 Each Party represents that performance under this Agreement will be made in compliance with the Anti-Bribery Laws.

20.3 Each Party warrants that it and its Affiliates have not made, offered, solicited or accepted an advantage or authorised and will not make, offer, or authorise with respect to the matters which are the subject of this Agreement, any payment, gift, promise or other advantage, whether directly or through any other person or entity, to or for the use or benefit of any officer or employee of the other Party or any public official (i.e., any person holding a legislative,

administrative or judicial office, including any person employed by or acting on behalf of a public agency, a public enterprise or a public international organisation) or any political party or political party official or candidate for office, where such payment, gift, promise or advantage would violate the applicable Anti-Bribery Laws. 

20.4 Neither Party shall make any unofficial payment to an employee of the other party to speed up an administrative process where the outcome is already pre-determined (facilitation payment) in the performance of its obligations in terms of this Agreement. 

20.5 Each Party agrees to maintain adequate internal controls and to keep accurate and complete records that support the payments due and all transactions under this Agreement. 

20.6 Each Party represents that, to the best of its knowledge and belief, and save as disclosed to the other Party, neither it nor any of its personnel have been investigated (or is being investigated or is subject to a pending or threatened investigation) or is involved in an investigation (as a witness or suspect) in relation to any breach of the Anti-Bribery Laws by any law enforcement, regulatory or other governmental agency or any customer or supplier; or has admitted to; or been found by a court in any jurisdiction to have engaged in, any breach of the Anti-Bribery Laws, or been debarred from bidding for any contract or business; or are public officials or persons who might otherwise reasonably be considered likely to assert a corrupt or illegal influence on behalf of the company. Each Party agrees that if, at any time, it becomes aware that any of the representations set out in this clause are no longer correct, it will notify the other Party of this immediately in writing. 

20.7 Each Party (the "Indemnifying Party") shall be liable for and shall indemnify, defend and hold the other (the "Indemnified Party") harmless to the maximum extent provided in law from and against any claims, losses, costs, fees, payment of interest, fines or other liabilities incurred in connection with or arising from the investigation of, or defence against, any litigation or other judicial, administrative, or other legal proceedings brought against the Indemnified Party by a regulator or governmental enforcement agency as a result of acts or omissions by the Indemnifying Party or its Affiliates, subcontractors or agents in violation of, or alleged to be in violation of, the Anti-Bribery Laws. 

20.8 Any breach of, or failure to comply with, the provisions of this clause shall be deemed material and shall entitle the non-breaching party to terminate the Agreement forthwith. 

20.9 The indemnity contained in this clause shall survive the termination of the Agreement. 

20.10 Unless otherwise provided for in this Agreement, no Party shall have the right to represent or make decisions on behalf of the other Party. 

20.11 Unless otherwise provided for in the Agreement, no Party shall have the right to interact with government officials with respect to the matters which are the subject of this Agreement without the written consent of the other Party. 

20.12 Each Party may request that the other Party provide a certification to the effect that neither it nor any of its Affiliates, directors, officers, agents or other representatives acting on its behalf in connection with the performance under the Agreement have engaged in any transaction or activity in violation of these Anti-Bribery Laws. Upon request a Party shall deliver such certification within 10 business days. 

20.13 Each Party agrees to perform its obligations under this Agreement in accordance with the applicable anti-bribery and anti-corruption laws of the territory in which such Party conducts business with the other Party as set forth herein. Each Party shall be entitled to exercise its termination right, under and in accordance with the terms of this Agreement, to terminate this Agreement immediately on written notice to the other Party, if the other Party fails to perform its material obligations.

20.14 Each Party agrees that, in connection with this Agreement and the Projects, they will each, (and will procure that their respective officers, employees, agents and any other persons who perform services for them or on their behalf in connection with this Agreement will:

20.14.1 not commit any act or omission which causes or could cause the other Party to breach, or commit an offence under, any laws relating to anti-bribery and/or anti-corruption;

20.14.2 keep accurate and up to date records showing all payments made and received and all other advantages given and received in connection with this Agreement and the steps taken to comply with this Clause20, and permit the other Party to inspect those records as reasonably required; 

20.14.3 promptly report to the other Party any request or demand for any undue financial or other advantage of any kind received in connection with the performance of this Agreement.

20.15 Each Party shall be solely responsible for the observance and performance of the relevant requirements by each of its Affiliates or subcontractor and shall be directly liable to the other Party for any breach by its Affiliates or subcontractor. Notwithstanding the foregoing, each Affiliate and subcontractor shall be required to comply with the relevant requirements to
the extent applicable to their respective performance of activities under this Agreement, including the place of such performance, and/or if required by the relevant requirements.

21 [bookmark: _Hlk71186659]PROTECTION OF PERSONAL INFORMATION 

21.1 Each of the Parties shall ensure that its employees, representatives and officers, comply with the provisions of the Protection of Personal Information Act, 2013 (“POPIA”)and all other applicable data protection laws and, without limitation to the aforegoing, shall ensure the security and confidentiality of all Personal Information processed by that Party is in accordance with POPIA and all other applicable data protection laws.

21.2 [bookmark: _Hlk71187029]The Service Provider must only process personal information of ATNSand Third Parties on behalf of ATNS, with ATNS’ knowledge or authorisation, treat such information which comes to their knowledge as confidential and must not disclose it unless required by law or in the course of the proper performance of the Service Provider’s duties. The Service Provider must comply with the responsible party’s obligations in clause section 19 of POPIA. 

21.3 Where the Service Provider, its agents, subcontractors, officers, directors, shareholders, representatives, or employees has/have access to any Personal Information held by ATNSfor any reason in connection with this Agreement or is/are supplied with or otherwise provided with Personal Information byATNSor on behalf ofATNSfor any purpose, or are supplied with or otherwise provided with Personal Information relating to the Services, the Service Provider shall:

21.3.1 process such Personal Information only for purposes of performing its/their obligations under this Agreement and shall not otherwise modify, amend or alter the contents of such Personal Information or disclose or permit the disclosure of such Personal Information to any third party, unless specifically authorised to do so byATNSor as required by law or any regulatory authority, and shall take all such steps as may be necessary to protect and safeguard such Personal Information;

21.3.2 without prejudice to the generality of the foregoing, ensure that appropriate, reasonable technical and organisational measures shall be taken by it/them to prevent –

21.3.2.1 the unauthorised or unlawful processing of such Personal Information; and 
21.3.2.2 the accidental loss or destruction of, or damage to, such Personal Information; and 
21.3.2.3 promptly notifyATNSwhen it becomes aware of any unauthorised, unlawful or dishonest conduct or activities, or any breach of the terms of this Agreement relating to Personal Information.

21.4 The Service Provider shall be liable for all claims, demands, actions, costs, expenses (including but not limited to reasonable legal costs and disbursements), fines, losses and damages arising from or incurred by reason of any wrongful processing of any Personal Information by the Service Provider (including its agents, subcontractors, officers, representatives or employees) for any breach of its obligations or warranties in terms of clause 13.9.

21.5 Both Parties will comply with their obligations under POPIA in relation to personal information for which they are the responsible party. 

21.6 The Service Provider must notify ATNSimmediately where there are reasonable grounds to believe that personal information has been accessed or acquired by any unauthorised person (Data Breach) and must assist the Company, at its own cost: a) with any investigation or notice to the Regulator or data subjects that ATNSmay make in relation to a Data Breach; and b) in responding to any directions by the Regulator to publicise the Data Breach, including assisting ATNSto make public announcements if required. 


21.7 The Service Provider indemnifies ATNSagainst any civil or criminal action or administrative fine or other penalty or loss as a result of the Service Provider’s breach of this clause. 

IN WITNESS WHEREOF, the Parties have duly executed this document as of the date first written below.

[bookmark: _Hlk45118927]THUS DONE and SIGNED at_________on thisthe __________ day of__________ 2022.

AS WITNESSES: 

1.       _________________________

1.       _________________________			



                                                                                       _________________________
For and on behalf of ATNS: ……………, in his/her capacity as …………………….

THUS DONE and SIGNED at _______________ on this ________day of ________ 2022
  
AS WITNESSES:
 
1. ___________________________

1.  ___________________________			
_________________________
                  For and on behalf of the Service Provider: ……………, in his/her capacity as …………...

ANNEXURE A – CONTRACT DATA


	SERVICE PROVIDER’S DETAILS


	Service Provider’s Name
	

	Service Provider’s Registration Number
	

	Service Provider’s Domicilium Details
	Physical Address:

Postal Address:

 

	
	Telephone Number:
Telefax Number: 

	
	Attention: 

	Service Provider’s VAT Registration Number
	

	Service Provider’s BBBEELevel/Status
	

	Tender / RFQReference Number
	

	Service Provider’s banking details
	Account name: 
Bank:
Account number: 
Branch code: 
Branch name: 


	ATNS REPRESENTATIVE

	Position
	

	Name
	

	Tel
	

	Email
	

	PROJECT SUPERVISOR
(The Service Provider Shall Report All Operational Matters to)


	Position
	

	Name
	

	Tel
	

	Email
	

	
	

	
	MATERIAL DATES

	Effective Date
	

	Termination Date
	

	Agreement Period
	Five (05) years

	ATNS DETAILS

	ATNS Domicilium Details
	Physical Address:
Eastgate Office Park
Block C, South Boulevard Road
Bruma
2198

Postal Address:
Private Bag X15
Kempton Park
1620


	
	Telefax Number: +27 11 607 1000

















ANNEXURE B- SERVICE SPECIFICATION FORM


1. [bookmark: _Hlk77356574]SCOPE OF WORK

ATNS appoints Service Provider to supply and deliver CAATS Computer Hardware parts for a period of five (5) years as and when required.


2. SPECIFICATIONS
         
2.1 Workstation Requirements

	HP Z4 G4 WKS PN 1JP11AV (CONF 1)

	Category
	Product Number
	Specifications

	Base Unit
	1JP11AV
	HP Z4 G4 WKS

	Packaging
	1JR04AV
	Single unit (TWR) Packaging

	Chassis
	1JQ29AV
	HP Z4 G4 90 750W Chassis

	Operating System
	1JQ95AV
	HP Linux-ready

	Internal OS Load Storage Options
	1JP94AV
	Operating System Load to SATA/SAS

	Processor
	2PC02AV
	Intel Xeon W-2133 3.6 2666MHz 8.25 6C CPU

	System Memory
	1JQ76AV
	16GB (2x8GB) DDR4 2666 DIMM ECC Registered Memory

	Graphics Card 
	3MD32AV
	Nvd Qdr 2GB P620 (4)mDP Graphics

	Internal Storage 1
	1JP42AV
	1TB 7200RPM SATA 3.5IN ENTERPRISE

	Keyboard
	1JQ87AV
	USB Business Slim Wired Keyboard

	Mouse
	1JQ63AV
	HP Optical USB Mouse

	Front I/O
	1JP10AV
	BASE FIO 4XUSB3 TYPEA

	Application Software 1
	1JQ27AV
	HP Remote Graphics Software (RGS) for Z

	Warranty
	1JR07AV
	3/3/3 (material/labor/onsite) Warranty 

	Cable Kits
	1MY88AV
	HP Serial Port Adapter

	Graphics Connectors
	2PA21AV
	HP miniDP-to-DP Adapter (2-pack)

	Country Kit
	1JQ44AV
	HP Z4 G4 Country Kit

	Technical AVs
	1QE66AV
	HP Z4 Std CPU Cooling Solution

	AMO
	W8X25AA
	Intel Ethernet I350-T4 4-Port 1Gb NIC



	HP Z4 G4 WKS PN 1JP11AV (CONF 2)

	Category
	Product Number
	Specifications

	Base Unit
	1JP11AV
	HP Z4 G4 WKS

	Packaging
	1JR04AV
	Single unit (TWR) Packaging

	Chassis
	1JQ29AV
	HP Z4 G4 90 750W Chassis

	Operating System
	1JQ95AV
	HP Linux-ready

	Internal OS Load Storage Options
	1JP94AV
	Operating System Load to SATA/SAS

	Processor
	2PC02AV
	Intel Xeon W-2133 3.6 2666MHz 8.25 6C CPU

	System Memory
	1JQ76AV
	16GB (2x8GB) DDR4 2666 DIMM ECC Registered Memory

	Graphics Card 
	3MD32AV
	Nvd Qdr 2GB P620 (4)mDP Graphics

	Internal Storage 1
	1JP42AV
	1TB 7200RPM SATA 3.5IN ENTERPRISE

	RAID Controller
	
	RAID Controller for Two 1TB HDD

	Keyboard
	1JQ87AV
	USB Business Slim Wired Keyboard

	Mouse
	1JQ63AV
	HP Optical USB Mouse

	Front I/O
	1JP10AV
	BASE FIO 4XUSB3 TYPEA

	Application Software 1
	1JQ27AV
	HP Remote Graphics Software (RGS) for Z

	Warranty
	1JR07AV
	3/3/3 (material/labor/onsite) Warranty

	Cable Kits
	1MY88AV
	HP Serial Port Adapter

	Graphics Connectors
	2PA21AV
	HP miniDP-to-DP Adapter (2-pack)

	Country Kit
	1JQ44AV
	HP Z4 G4 Country Kit

	Technical AVs
	1QE66AV
	HP Z4 Std CPU Cooling Solution

	AMO
	W8X25AA
	Intel Ethernet I350-T4 4-Port 1Gb NIC



	HP Z4 G4 WKS PN 1JP11AV (CONF 2)

	Category
	Product Number
	Specifications

	Base Unit
	1JP11AV
	HP Z4 G4 WKS

	Packaging
	1JR04AV
	Single unit (TWR) Packaging

	Chassis
	1JQ29AV
	HP Z4 G4 90 750W Chassis

	Operating System
	1JQ95AV
	HP Linux-ready

	Internal OS Load Storage Options
	1JP94AV
	Operating System Load to SATA/SAS

	Processor
	2PC02AV
	Intel Xeon W-2133 3.6 2666MHz 8.25 6C CPU

	System Memory
	1JQ76AV
	16GB (2x8GB) DDR4 2666 DIMM ECC Registered Memory

	Graphics Card 
	3MD32AV
	Nvd Qdr 2GB P620 (4)mDP Graphics

	Internal Storage 1
	1JP42AV
	1TB 7200RPM SATA 3.5IN ENTERPRISE

	RAID Controller
	
	RAID Controller for Two 1TB HDD

	Keyboard
	1JQ87AV
	USB Business Slim Wired Keyboard

	Mouse
	1JQ63AV
	HP Optical USB Mouse

	Front I/O
	1JP10AV
	BASE FIO 4XUSB3 TYPEA

	Application Software 1
	1JQ27AV
	HP Remote Graphics Software (RGS) for Z

	Warranty
	1JR07AV
	3/3/3 (material/labor/onsite) Warranty

	Cable Kits
	1MY88AV
	HP Serial Port Adapter

	Graphics Connectors
	2PA21AV
	HP miniDP-to-DP Adapter (2-pack)

	Country Kit
	1JQ44AV
	HP Z4 G4 Country Kit

	Technical AVs
	1QE66AV
	HP Z4 Std CPU Cooling Solution

	AMO
	W8X25AA
	Intel Ethernet I350-T4 4-Port 1Gb NIC



	HP Z4 G4 Workstation Spares

	1 TB 7200 RPM SATA Enterprise 3.5" HDD

	PSU 750W 90% efficient with 2 Graphics Power Adapters (HP Z4)

	NVIDIA Quadro P620(2 GB GDDR5, 4x Mini DisplayPort, LP) Graphics

	Intel 1Gbps Ethernet I350-T4 Server Adapter

	8GB DDR4 2666 DIMM ECC Registered Memory



	HP Z420 and HP Z440 Workstation Spares

	Intel 8257 1EB Gigabit Ethernet Controller (Ethernet – Dual Port)

	LSI 9212-4I SAS 6GB 4-PORT DAID CARD (RAID CONTROLLER CARD)

	8GB, 1600MHZ, PC3-12800E 512MX8, CL=11, DDR3-1600 Dual In-Line Memory Module (DIMM)

	NVIDIA Quadro K600 1GB Graphics

	HP Z420 600W 90% Efficient Power Supply

	2.0 TB SATA 7.5 RPM 6GB/S 3.5" HDD



     2.2 Server Requirements
	HPE DL360 Gen10 8SFF CTO Server 867959-B21 (CONF 1)

	Header
	Config ID
	Product Number
	Opt Code
	Specification

	Server S02
	30998298
	867959-B21
	
	HPE DL360 Gen10 8SFF CTO Server

	
	30998298
	867959-B21
	B19
	HPE DL360 Gen10 8SFF CTO Server

	
	30998298
	860685-L21
	
	HPE DL360 Gen10 Xeon-G 6128 FIO Kit

	
	30998298
	815097-B21
	
	HPE 8GB 1Rx8 PC4-2666V-R Smart Kit

	
	30998298
	815097-B21
	0D1
	Factory Integrated

	
	30998298

	872475-B21
	
	HPE 300GB SAS 10K SFF SC DS HDD 2,5” (RAID1)

	
	30998298
	872475-B21
	0D1
	Factory Integrated

	
	30998298
	P01366-B21
	
	HPE 96W Smart Storage Battery 145mm Cbl

	
	30998298
	P01366-B21
	0D1
	Factory Integrated

	
	30998298
	804331-B21
	
	HPE Smart Array P408i-a SR Gen10 Ctrlr

	
	30998298
	804331-B21
	0D1
	Factory Integrated

	
	30998298
	665240-B21
	
	HPE Ethernet 1Gb 4-port 366FLR Adapter

	
	30998298
	665240-B21
	0D1
	Factory integrated

	
	30998298
	865408-B21
	
	HPE 500W FS Plat Ht Plg LH Pwr Sply Kit

	
	30998298
	865408-B21
	0D1
	Factory Integrated

	
	30998298
	874543-B21
	
	HPE 1U Gen10 SFF Easy Install Rail Kit

	
	30998298
	874543-B21
	0D1
	Factory Integrated

	
	30998298
	H7J32A3
	
	HPE 3Y Foundation Care NBD Service

	
	30998298
	H7J32A3
	WAG
	HPE DL360 Gen10 Support



	HPE DL360 Gen10 8SFF CTO Server 867959-B21 (CONF 2)

	Header
	Config ID
	Product Number
	Opt Code
	Specification

	Server S02
	30998298
	867959-B21
	
	HPE DL360 Gen10 8SFF CTO Server

	
	30998298
	867959-B21
	B19
	HPE DL360 Gen10 8SFF CTO Server

	
	30998298
	860685-L21
	
	HPE DL360 Gen10 Xeon-G 6128 FIO Kit

	
	30998298
	815097-B21
	
	HPE 8GB 1Rx8 PC4-2666V-R Smart Kit

	
	30998298
	815097-B21
	0D1
	Factory Integrated

	
	30998298
	872475-B21
	
	HPE 300GB SAS 10K SFF SC DS HDD (RAID1)

	
	30998298
	P04476-B21
	
	HPE 960GB SATA 6G Read Intensive SFF 2.5” (RAID5)

	
	30998298
	872475-B21
	0D1
	Factory Integrated

	
	30998298
	P01366-B21
	
	HPE 96W Smart Storage Battery 145mm Cbl

	
	30998298
	P01366-B21
	0D1
	Factory Integrated

	
	30998298
	804331-B21
	
	HPE Smart Array P408i-a SR Gen10 Ctrlr

	
	30998298
	804331-B21
	0D1
	Factory Integrated

	
	30998298
	665240-B21
	
	HPE Ethernet 1Gb 4-port 366FLR Adapter



	HPE DL360 Gen10 8SFF CTO Server 867959-B21 Spares

	HPE 300GB SAS 12G Enterprise 10K SFF (2.5in) HDD (872475-B21)

	HPE 960GB SATA 6G Read Intensive SFF (2.5in) SSD (P04476-B21)

	HPE 500W Flex Slot Platinum Hot Plug Low Halogen Power Supply Kit (865408-B21)

	HPE 8GB (1x8GB) Single Rank x8 DDR4-2666 CAS-19-19-19 Registered Smart Memory Kit (815097-B21)

	HPE DL360 Gen10 High Performance Fan Kit (871244-B21)



	HP PROLIANT DL360P8 Spares

	HP 146GB 6G SAS 15K 2.5 IN SC ENT HDD (652605-B21)

	HP 732136 - 001 FAN (732136-001)

	HP 1TB 6G SATA 7.2K 2.5IN SC MDL HDD (655710-B21)

	HP 1TB 6G SAS 7.2K RPM SFF (2.5-INCH) HOT PLUG SC

	HP 460W COMMON SLOT GOLD HOT PLUG POWER SUPPLY KIT (503296-B21) 652749-B21

	HP 460W PLATINUM HOT SWAP POWER SUPPLY KIT (656362-B21)

	BOARDCOM NETXTREME BCM5719 PCIE FOUR PORT



    2.3 	Monitors Requirements
	Monitors 

	EIZO Raptor SQ2815 2KX2K Digital LED VESA Mount

	EIZO 24’’ EV2457WFS

	EIZO Raptor S2814 Power Supply

	EBLUE LED Backlight Tray Full Set

	NEC MultiSync EA304WMi  30" LCD Monitor

	17" iEI TOUCH Screen Monitor 

	19" Mecer 4:3 TFT LED Monitor



   2.4   KVM Extenders
	KVM Extenders

	Guntermann And Drunck DVI-VISION KVM Extender MM FIBREVision(M)-MC2-ARU2-CON (Part Number: A1220065) KVM Ext-CON

	Guntermann And Drunck DVI-VISION KVM Extender SM FIBRE CON (FIBREVision(S)-MC2-ARU2

	Guntermann And Drunck DVI-VISION KVM EXTENDER SM FIBRE CPU FIBREVision (S)-MC2-ARU2-CPU

	Guntermann And Drunck FIBREVision MC2-CPU KVM EXTENDER FIBREVision(M)-MC2-ARU2-CPU (Part Number: A1210085) KVM Ext-CPU

	Guntermann And Drunck DVIMUX2-DL-USB 1 X DVI-DL-VG Guntermann and Drunck DVIMUX2-DL-USB 1 x DVI/DL/VGA video per comp, USB2.0, Audio Desktop Mount

	SFP FTLF8519P3BNL MM/LC Transceiver

	SFP FTLF1318P3BTL SM/LC Transceiver



     2.5	NTP Clock
	NTP Clocks

	GORGY N366/N1170 LEDI 7.S HH:MM: SS Digital Clock with NTP Red Yellow

	GORGY 92143 /N01 LED1/S Digital Console Clock with NTP Input

	GORGY 92225 /G10500P LEDI NETWORK ITS V2 NTP Server TCXO GPS REC



   2.6   Network Switches and Routers
	Network Switches and Routers

	CISCO CATALYST 2960 24 ETHERNET 10-100 PORTS 4X 1GB (WS-C2960X-24TS-L)

	CISCO 1941 SECURITY BUNDLE W/SEC LICENSE PAK 512 MB (CISCO1941-SEC/K9)

	CISCO CATALYST 2960 8 ETHERNET 10-100 PORTS 1SFP L(WS-C2960C-8TC-L)

	1-Port Serial High-Speed WAN Interface Card (HWIC-1T=)

	2-Port Serial High-Speed WAN Interface Card (HWIC-2T=)

	4-Port Single-Wide GB Ethernet Switch EHWIC (EHWIC-4ESG=)

	8-Port Single-Wide GB Ethernet Switch EHWIC (EHWIC-D-8ESG=)

	CISCO ES3 Enhanced Etherswitch Service Module-LAYE (SM-ES3-16-P=)

	GLC - LH-SMD 1000 BASE - LX/LH	(GLC-LH-SMD=)



  2.7   Digital Airfield Information Display (DAID)
	DAID

	MECER Proficient BL631 MATX SFF Computer 300W 85+




2.8 Delivery
       List of ATNS Stations with addresses and GPS Coordinates:

	Station Name
	Physical address
	GPS Co-ordinates

	OR Tambo
	OR Tambo Control Centre - ATNS Operations Complex, Gate 14  Bonaero drive, Bonaero Park, 1622
	26°08'13.3"S 28°15'00.5"E

	Bruma
	Eastgate Office Park Block C, South Boulevard Rd, Bruma, 2198
	26°10'47.0"S 28°06'40.8"E

	Cape Town
	113297 Air Traffic Control road, Cape Town Intl Airport, Bishop Lavis
	33°58'46.1"S 18°36'01.5"E

	King Shaka International Airport
	ATNS Control Tower, 1 King Shaka Airport Road, Tongaat, La Mercy KwaZulu Natal
	29°36'28.1"S 31°06'41.6"E

	Port Elizabeth
	E2830 Alistor Miller Road, Walmer, Port Elizabeth
	33°59’0.21”S     25°36’46.64”E   

	East London
	984 Settlers WA, Greenfields, East London
	33°2’21.45”S     27°49’43.41”E   

	George
	1 PW Botha Airport, Moeras Rivier, George
	34°00’06”S 22°22’56”E

	Bloemfontein
	ATNS, Operations Building, 1 Thaba Nchu Rd, Bob Rodgers Park Bloemfontein
	29°05'44.4"S 26°17'53.0"E

	Lanseria
	11 Lanseria Airport road, Lanseria airport, Lanseria Randburg
	25°56'16.9"S 27°55'33.3"E

	Mafikeng
	Bray road Mafikeng Airport, Mafikeng, 2745
	25°48'12.5"S 25°32'22.4"E

	Kimberly
	1001 Compton Patterson Rd, Diskobolos, Kimberly Airport, Kimberly
	28°47'41.27"S 24°46'23.06"E

	Bisho
	1 Stand Street, Bulembo  
	32°53’41.02”S     27°17’29.64”E

	Rand Airport
	172 Rand Airport road, Rand Airport, Germiston
	26°14'23.4"S 28°09'07.3"E

	Nelspruit
	Kruger Mpumalanga International Airport , ATNS control tower
	25°23'15.7"S 31°05'55.7"E

	Upington
	ATNS Radar offices, 1 Diederiks road, Upington Airport, Upington
	28°24'31.4"S 21°15'21.7"E

	Pietermaritzburg
	Pietermaritzburg Airport 115 oribi road, Bisley, Pietermaritzburg
	29°38'35.8"S 30°23'48.0"E

	Wonderboom
	Wonderboom airport, 35R plot road, Wonderboom, Pretoria
	25°39'28.7"S 28°12'55.1"E

	Polokwane
	Gateway Airport, T37 Stand, Polokwane
	23°51'32.1"S 29°27'12.5"E

	Pilanesberg
	Pilanesberg Airport,1 airport road, Pilansberg, Rustenburg
	25°20'05.2"S 27°10'13.2"E

	Mthatha
	Mthatha Airport, A1 street, Mthatha Military Base, Mthatha
	31°32’58.32”S     28°40’20.28”E

	Virginia	
	13 fairway Street, Beachwood, Durban (Virginia Airport)
	29°46'24.0"S 31°03'21.3"E





ANNEXURE C- PRICING SCHEDULE

	PRICING SCHEDULE

Stipulate if these prices are fixed and firm? Is there any escalation? Should it be a fee schedule rather than pricing?

	
	PRICING SCHEDULE: 
prices must include [insert details]
	

	
	ITEM DESCRIPTION
	
UNIT PRICE
	QUANTITY
	TOTAL
	

	
	

	R
	
	
R
	

	
	

	R
	
	
R
	

	
	

	R
	
	
R
	

	
	
	
	
		SUB TOTAL:
	R

	VAT (15%):
	RR


	TOTAL PRICE:
	R
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