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[bookmark: _Toc133163962][bookmark: _Toc151025927]Purpose and Background
[bookmark: _Toc151025928]Purpose
The purpose of this RFB is to invite Suppliers (hereinafter referred to as “Bidders”) to submit bids for the Maintenance and Support for Hardware for the Department of KZN COGTA for the period of three (3) years on a monthly fixed contract.

[bookmark: _Toc151025929]Background
[bookmark: _Hlk152915783]The Department is seeking maintenance and support services for their existing hardware infrastructure, for a period of three (3) years. Some of the Departmental hardware infrastructure is out of warranty and it is critical that the department have a maintenance and support for hardware infrastructure. This will assist in the event where the hardware is faulty or no longer operational and must be repaired. 

The Department is looking for a suitable service provider to maintain and support their hardware infrastructure on a monthly fixed term contract for a period of three (3) years.

[bookmark: _Toc151025930]Scope of Bid
[bookmark: _Toc151025931]Scope of Work
The scope of work includes the following:
a) Provide Maintenance and Support for Hardware to each site on several devices as listed, but no limited to, in Table 1 to Table 18. 
b) Support network connected and stand-alone devices
c) Install same specification backup equipment, if fault is not able to be repaired onsite, immediately
d) Establish and maintain a database of all hardware being supported in terms of the relevant SLA. SITA must receive updates on a regular basis for the duration of the contract
e) Provide preventative maintenance on the cabinets

The scope of work includes the provision of hardware maintenance and support for the offices listed in Table 1.
[bookmark: _Toc151025858]Table 1: Offices and Sites
	No
	District
	City
	Address
	Contact Tel Nr. 

	1.
	Natalia
	Pietermaritzburg
	330 Langalibalele Street, PMB
	033-897 5600

	2.
	SLP
	Pietermaritzburg
	271 Church Street, PMB
	033-355 6100

	3.
	Wadley House
	Pietermaritzburg
	115 Jabu Ndlovu Street, PMB
	033-897 5600

	4.
	Mayville
	Durban
	7 Buro Crescent Street, Durban
	031-266 0222

	5.
	Westville
	Durban
	9 Norfolk Rd, Durban
	031-708 5604

	6.
	Queensburg
	Durban
	1 Natalia Rd, Durban
	033-897 5600

	7.
	Mkondeni
	Pietermaritzburg
	66 Short Retreat Rd, PMB
	039-834 4200/04/08

	8.
	Harry Gwala
	Ixopo
	No.12 Stewards town, FNB Building, Ixopo
	039-682 3339

	9.
	Ugu
	Port Shepstone
	46 Bissett Street, Port Shepstone
	036-631 1483/8

	10.
	Thukela
	Lady smith
	C/O 57 Fair Clough Road, Ladysmith
	034-312 7670

	11.
	Amajuba
	Newcastle
	37 Murchison Street, Newcastle CBD, Newcastle, 2940
	035-312 7670

	13
	King Cetshwayo
	Richard Bay
	7 Aloe Loop street, lot No 11637 Veldenvlei, Richards Bay
	035-772 1901

	14.
	Mkhanyakude
	Mkuze
	Mzolozolo Avenue, Mkuze (next to Mthwazi Primary School & DPT of Education)
	035-573 1752

	15.
	Ilembe
	Stanger
	Alberton house Cnr link & 1 Eramus Road, ilembe, Kwadukuza 
	032-551 1035

	16.
	Umzinyathi
	Dundee
	24 Old Acre street, Dundee
	034-212 2772



The scope of work includes the provision of hardware maintenance and support for the equipment reflected as per Table 2, “Summary of hardware Equipment and Specifications”, but not limited to the below list.
[bookmark: _Toc151025859]Table 2: Summary of Hardware Equipment and Specifications
	Description/Item
	Quantity

	Workstations
	1511

	Routers
	25

	Switches
	65

	Printers and Scanners
	324

	Servers 
	57



Tables 3 to Table 18 reflect the detailed information for equipment that reside in the client’s server rooms and the SITA Data Centres. The tables confirm the equipment for which hardware maintenance is required.
[bookmark: _Toc151025860]Table 3: Amajuba Local House-Newcastle
	Number
	Floor
	Hardware Type
	Make / Model
	Serial Number

	1. 
	Ground floor
	Switch
	Cisco 3C16471
	AA/LNZQ7PO239380

	1. 
	Ground floor
	Tipping Point
	HP SIO 20Mbps
	PR52BK3XWC

	1. 
	Ground floor
	MSR3044 Router
	JG405A
	NNG00173710075

	1. 
	Ground floor
	AD/DC Adapter
	DELTA
	DAB241743RU

	1. 
	Ground floor
	BCX
	ACASA
	FNX-1703786

	1. 
	Ground floor
	3044 Router
	HPE MSR
	CN73K1N022

	1. 
	Ground floor
	MI Router 4A Gigabit edition
	MI R4A Router
	23319/20969784



[bookmark: _Toc151025861]Table 4: Zululand District -Ulundi
	Number
	Floor
	Hardware Type
	Make / Model
	Serial Number

	1. 
	Ground floor
	Switch
	HP 2620-4B JB966A MAC ADDR: 24BE057BEF0048 PORT
	CN29DRVOTOJ9626-60001

	1. 
	Ground floor
	Switch
	HP 2620-4B JB966A MAC ADDR: 24BE057BEF0048 PORT
	CN29DRVOCRJ9626-60001

	1. 
	Ground floor
	Switch
	HP 2620-4B JB966A MAC ADDR: 80C16E31E7CD 24 PORT
	CN26DDRR3ZBJ9623-6001

	1. 
	Ground floor
	Switch
	3COM 24 PORT
	MRC00186EDR20PE

	1. 
	Ground floor
	Switch
	HUAWEI 24 PORT
	28GW

	1. 
	Ground floor
	RITTAL TOP THERM
	N/A
	3329500

	1. 
	Ground floor
	Cisco SAS 15k 300GB UCSC2000M2
	CISCO CONSOLE
	N/A



[bookmark: _Toc151025862]Table 5: Ilembe District - Stanger
	Number
	Floor
	Hardware Type
	Make / Model
	Serial Number

	1. 
	Ground floor
	Baseline Switch
	3COM 2226-SFP PLUS 3CBLSF26H 25&26 PORTS
	AA/922FDYS960567

	1. 
	Ground floor
	Baseline Switch
	3COM 2226-SFP PLUS 3CBLSF26H 25&26 PORTS
	AA/922FDYS96C581

	1. 
	Ground floor
	Router
	HPE MSR3044 JQ405A
	CN73K1NO1M

	1. 
	Ground floor
	HP TIPPING POINT
	HP510 20MBPS IPS JC184A
	PR52BK3XWW

	1. 
	Ground floor
	EXINDA
	3062 SERIES
	NNGOO173810012

	1. 
	Ground floor
	N/A
	CISCO 2800 SERIES COMHTOOARC
	FGL153611Z4

	1. 
	Ground floor
	Delta UPS
	GES103R212035
	A1H18700725WL

	1. 
	Ground floor
	Huawei ATN
	HUAWEI ATN 905-V
	2102310YDQCNJ100585

	1. 
	Ground floor
	IPECS TELKOM OPTICON
	SLTM32 LG UCPSL1M324
	4.20113E+15

	1. 
	Ground floor
	Huawei ATN
	N/A
	2102310YDQCNKKA000457

	1. 
	Ground floor
	Cisco 4300
	CISCO 4321 ISR4321 K9VOB
	FD02420M32B

	1. 
	Ground floor
	UPS Online
	M1-H 800W INNOVA LONG UPS WITH BATTERY BOX
	310020803A4435800121

	1. 
	Ground floor
	Battery Box
	800W 36V UOS BATTERY BOX
	8.03011E+13

	1. 
	Ground floor
	PP260 PAIR MDF
	11 CLEARLINE (PAXORM260)
	7.1211E+15



[bookmark: _Toc151025863]Table 6: UGU Local House - Port Shepstone
	Number
	Floor
	Hardware Type
	Make / Model
	Serial Number

	1. 
	Ground floor
	Switch
	Aruba 5230 - 48
	S/N CN72FP9088G

	1. 
	First floor
	Router
	Cisco 2800
	S/N FGL153611Z1

	1. 
	First floor
	Exinda
	Exinda 3062 Series
	S/N NNG00173810018

	1. 
	First floor
	Switch
	Aruba 2530 - 24
	S/N CN85FP4684

	1. 
	Second floor
	Switch
	HP 2530 - 24
	S/N CN45FPB1FD



[bookmark: _Toc151025864]Table 7: Uthukela District - Ladysmith
	Number
	Floor
	Hardware Type
	Make / Model
	Serial Number

	1. 
	Ground floor
	Switch
	Super Stack 3 Switch 4500 26-Port
	YECFD0RFEFCC0

	1. 
	Ground floor
	Switch
	RIT 16 Port
	N/A

	1. 
	Ground floor
	Exinda
	3062 Series
	NNG00173710076

	1. 
	Ground floor
	Tipping Point
	HP S10 20Mbpps IPS
	PR25BK3XWR

	1. 
	Ground floor
	Router
	MSR3044 Router J405A
	CN57BLR0WC

	1. 
	Ground floor
	HP ASSY Display/kybd
	HP TFT 7600 G2
	2CD4045364T

	1. 
	Ground floor
	Tipping Library
	4P Storage Works MSL 2024
	STCK NO: AD026005

	1. 
	Ground floor
	Delta
	GES103R212035
	A1H18700734WL

	1. 
	Ground floor
	Delta UPS
	RT 10 KvA
	GES201B109700



[bookmark: _Toc151025865]Table 8: Umzinyathi District - Dundee
	Number
	Floor
	Hardware Type
	Make / Model
	Serial Number

	1. 
	Ground floor
	Switch
	Aruba 2530-24
	S/N CN81FPBOT1

	1. 
	Ground floor
	Exinda
	Exinda 3062 Series
	S/N NNG00173810016

	1. 
	Ground floor
	Router
	MSR3044 JG405A
	S/N CN73K1N00Z

	1. 
	Ground floor
	BCX Router/Switch
	Support FN-X801
	S/N FNX-3613900

	1. 
	Ground floor
	Tipping Point
	HP S10 20Mbps
	PR52BK3XX0

	1. 
	Ground floor
	Modem
	CTE2-S
	1144300971

	1. 
	Ground floor
	UPS
	APC
	5S2134T26652

	1. 
	Ground floor
	Router
	Huawei
	21500104792SM8503442Y

	1. 
	Ground floor
	Switch
	Cisco 4321
	N/A



[bookmark: _Toc151025866]Table 9: Westville
	Number
	Floor
	Hardware Type
	Make / Model
	Serial Number
	Stock Number

	1. 
	Main Floor Server Room
	Mecer Cabinet
	N/A
	AC020714
	N/A

	1. 
	Main Floor Server Room
	Huawei
	OceanStor 2600 V3
	2102359809WKC800116
	N/A

	1. 
	Main Floor Server Room
	Huawei
	OceanStor 2600 V3
	2102359809WKC800115
	AC020726

	1. 
	Main Floor Server Room
	Huawei
	1288 V5
	N/A
	AC020783

	1. 
	Main Floor Server Room
	Huawei
	1288 V5
	N/A
	AC020786

	1. 
	Main Floor Server Room
	Huawei
	N/A
	N/A
	AC020719

	1. 
	Main Floor Server Room
	Huawei
	N/A
	2102351NYB9WKC800352
	AC020724

	1. 
	Main Floor Server Room
	Huawei
	DAE52435U4-1-AC
	2102351RHD9WKC800794
	N/A

	1. 
	Main Floor Server Room
	N/A
	OceanStor 5500 V5
DAE52525U2-AC-A2
	2102300742N0KC000097
	N/A

	1. 
	Main Floor Server Room
	N/A
	IT 1K01E9000H
	210230102810KC000134
	N/A

	1. 
	Main Floor Server Room
	N/A
	IT 1K20E9000
	N/A
	N/A

	1. 
	Main Floor Server Room
	N/A
	Exinda 3062 Series
	LR201306001707
	N/A

	1. 
	Main Floor Server Room
	N/A
	Exinda 3062 Series
	N/A
	N/A

	1. 
	Main Floor Server Room
	Router
	Tipping Point
	N/A
	N/A

	1. 
	Main Floor Server Room
	Router
	Cisco 2900 Series
	N/A
	AC010663

	1. 
	Main Floor Server Room
	N/A
	HP Enterprise, MSR3044 JG405A
	N/A
	AB447616

	1. 
	Main Floor Server Room
	Monitor
	HP Enterprise MSR3044 JG405A
	N/A
	AA655890

	1. 
	Main Floor Server Room
	Switch
	HP Proliant ML 350
	CN55F5Y15V
	N/A



[bookmark: _Toc151025867]Table 10: Queensburgh
	Number
	Floor
	Hardware Type
	Make / Model
	Serial Number

	1. 
	Server Room
	Cabinet (Main)
	Global Six
	N/A

	1. 
	Server Room
	Cabinet
	N/A
	N/A

	1. 
	Server Room
	Switch
	3COM 4200 26-Port
	L3ZV8BJED9720

	1. 
	Server Room
	Switch
	Baseline 10/100 3C16464B
	N/A

	1. 
	Server Room
	Switch
	3COM 4200 26-Port
	L3ZV8BJEDA620

	1. 
	Server Room
	N/A
	Exinda
	3062 Series

	1. 
	Server Room
	N/A
	Tipping Point
	N/A

	1. 
	Server Room
	Router
	Cisco 1900 Series
	N/A

	1. 
	Server Room
	Router
	HP A-MSR 30-40 JF229A
	N/A

	1. 
	Server Room
	Router
	Cisco 2800 Series
	N/A



[bookmark: _Toc151025868]Table 11: Mkuze
	Number
	Floor
	Hardware Type
	Make / Model
	Serial Number

	1. 
	Server Room
	Cabinet 
	N/A
	HC001240

	1. 
	Server Room
	Old Cabinet
	N/A
	N/A

	1. 
	Server Room
	Huawei Router
	ATN-950V
	2102310X0QCNKA000259

	1. 
	Server Room
	Tipping Point
	HP 10
	N/A

	1. 
	Server Room
	Huawei Router
	NetEngine 1
	AR617VW

	1. 
	Server Room
	Exinda
	2061 Series
	LR20121700176

	1. 
	Server Room
	Cisco
	2800 Series
	FCZ153270EK

	1. 
	Server Room
	Switch
	DUX354800
	DUX3548PP21010005

	1. 
	Server Room
	BCX Router
	FNX-801
	FNX2339590



[bookmark: _Toc151025869]Table 12: King Cetshwayo
	Number
	Floor
	Hardware Type
	Make / Model
	Serial Number

	1. 
	Ground Floor
	Server 
	Cisco 1900 Series
	ATH18700696wl

	1. 
	Ground Floor
	Router
	HP 3062 series
	Nng00173810011

	3.
	Ground Floor
	Switch
	3Com 2250-SFP Plus
	FR/9P8CA8N0FD981

	4.
	Ground Floor
	UPS
	300W, 36V
	A211-1195-01



[bookmark: _Toc151025870]Table 13: Mayville
	Number
	Floor
	Hardware Type
	Make / Model
	Serial Number

	1. 
	Server Room
	Cabinet
	Rittal Top Therm
	AC003709

	1. 
	Server Room
	N/A
	Huawei 1288H V5
	AC020782

	1. 
	Server Room
	N/A
	Huawei 1288H V5
	AC020785

	1. 
	Server Room
	N/A
	Huawei 1288H V5
	AC020788

	1. 
	Server Room
	N/A
	Huawei 1288H V5
	AC020789

	1. 
	Server Room
	Huawei Rack
	OceanStor 2200 V3
	AC020792

	1. 
	Server Room
	Huawei Rack
	OceanStor 2200 V3
	AC020793

	1. 
	Server Room
	Huawei Rack
	OceanStor 2200 V3
	AC020794

	1. 
	Server Room
	Huawei Rack
	OceanStor 2200 V3
	AC020795

	1. 
	Server Room
	Router
	Cisco UCS C210 M2
	QCI1612A7VM

	1. 
	Server Room
	Router
	Cisco UCS C210 M2
	QCI1617AA9W

	1. 
	Server Room
	Router
	HP MSR3044 JG405A
	AC010658

	1. 
	Server Room
	N/A
	Exinda 3062 Series
	N/A

	1. 
	Server Room
	Switch
	HP 5800 Series JC100B
	N/A

	1. 
	Server Room
	N/A
	Cisco UCS C220 M3
	N/A

	1. 
	Server Room
	N/A
	Cisco UCS C210 M2
	QCI1612A7W0

	1. 
	Room 265
	Cabinet
	N/A
	AA16645

	1. 
	Room 265
	Switch
	HP 5130 Series JG934A
	N/A

	1. 
	Room 265
	Switch
	HP 5130 Series JG932A
	N/A

	1. 
	Room 124
	UPS
	Delta Battery Pack
	A1H18700699WL

	1. 
	Room 124
	Cabinet
	N/A
	AA115356

	1. 
	Room 124
	Switch
	HP 5130 Series JG932A
	N/A

	1. 
	124
	Switch
	HP 5130 Series JG934A
	N/A

	1. 
	
	UPS
	Delta
	N/A

	1. 
	
	UPS
	EATON 9SX
	N/A



[bookmark: _Toc151025871]Table 14: Harry Gwala - Ixopo
	Number
	Floor
	Hardware Type
	Make / Model
	Serial Number

	1. 
	Main Floor
	Patch Panel
	Molex
	N/A

	1. 
	Main Floor
	Baseline Switch
	2250 SFP
	S/N FA/9P8CA8N0FBA01

	1. 
	Main Floor
	Patch Panel
	Molex
	N/A

	1. 
	Main Floor
	Exinda
	3062 Series
	N/A

	1. 
	Main Floor
	HP Tipping Point 10
	N/A
	S/N 8AXA0413A35174

	1. 
	Main Floor
	Nokia Fibre Router
	Nokia
	S/N ALCFC1BF0AB

	1. 
	Main Floor
	Cisco
	2800 Series
	N/A

	1. 
	Main Floor
	Huawei
	ATN 905-V
	S/N 2102310YDQCNK9000144



[bookmark: _Toc151025872]Table 15: Wadley
	Number
	Floor
	Hardware Type
	Make / Model
	Serial Number

	1. 
	Ground Floor
	Server
	Cisco UCS C200 M2
	QCI1617AAPT

	1. 
	Ground Floor
	KVM Switch 8 Port
	TRIPP LITEB020-008-17
	2121AATCB830900078

	1. 
	Ground Floor
	Switch 28 Port
	HUAWEI S5720-28X-PWR-SI
	C2CPN5Y1A995334

	1. 
	Ground Floor
	Server
	HUAWEI
	2102311XDBPOKC000593

	1. 
	Ground Floor
	Switch
	HUAWEI S1720-28GWR-4P
	2102311XDBP0KC000131

	1. 
	Ground Floor
	UPS
	DELTA GES103R212035
	A1H18700691WL

	1. 
	Ground Floor
	Router
	HUAWEI ATN 906V
	2102310YDQ10G4000245

	1. 
	Ground Floor
	Router
	MSR3044 ROUTER
	CN73K1N00R

	1. 
	Ground Floor
	Router
	HUAWEI ATN 906V
	2102310YDQCNK9000484

	1. 
	Ground Floor
	Router
	CISCO 4321
	FD02420M32E

	1. 
	Ground Floor
	Router
	CISCO 2900 SERIES
	FTX1515AJXW

	1. 
	Ground Floor
	Switch
	HP V1905-24
	N/A

	1. 
	Ground Floor
	Switch
	3COM 2952 FSP PLUS
	927FDRS6FC0F4

	1. 
	Ground Floor
	Switch
	HP A1520 SERIES JG237A
	CN3BF5Z2Y

	1. 
	Ground Floor
	Exinda
	3062 SERIES
	NNG00170073

	1. 
	Ground Floor
	Tipping point
	HP S10 IPS-20MPS-ZXGIG-T
	TW1BBK3007

	1. 
	7th Floor
	Switch
	HP A1520-48-POE-EI
	CN30F5Z0F0

	1. 
	4th Floor
	Switch
	HP A1520-48G-POE+EI
	CN30F5Z04P

	1. 
	4th Floor
	Switch
	HP A1520-24G-POE+EI
	CN8AF5Y11G

	1. 
	4th Floor
	Switch
	ARUBA 2530-48 POE
	CN8AFP908G

	1. 
	6th Floor
	Switch
	HP V1910-48G
	CN2ABX51CS

	1. 
	Witby Kitchen
	Switch
	SUPERSTACK 5500G-EI-24
	9KAF7FHE26800

	1. 
	New Offices
	Switch
	TP LINK T1600G-52PS
	2.1944E+12

	1. 
	3rd Floor
	Switch
	HP A1520-48G-POE+EI
	CN29F5Z1CG

	1. 
	3rd Floor
	Switch
	HP A1520-48G-POE+EI
	CN30F5Z08L

	1. 
	3rd Floor
	Switch
	HP A1520-48G-POE+EI
	CN37BFN05G

	1. 
	3rd Floor
	Switch
	HP A1520-48G-POE+EI
	CN37BFN05K

	1. 
	Out building
	Switch
	HP A1520-48G-POE+EI
	CNABYYS01C



[bookmark: _Toc151025873]Table 16: Mkondeni
	Number
	Floor
	Hardware Type
	Make / Model
	Serial Number

	1. 
	Server Room
	Switch
	HP A1520 Series
	CN40BYV090

	1. 
	Server Room
	Switch
	HP A1520 Series
	CN40BYV0CS

	1. 
	Server Room
	Switch
	HP A1520 Series
	CN40BYV0M1

	1. 
	Server Room
	Switch
	HUAWEI S1720-28GWR 4P
	AC020753

	1. 
	Server Room
	Server
	HUAWEI
	AC020756

	1. 
	Server Room
	Exinda
	3062 Series
	NNG00173810015

	1. 
	Server Room
	Tipping Point
	HP S10 20Mbps IPS
	PR52BK3XVS

	1. 
	Server Room
	Router
	HP A-MSR 30-40 JF229A
	N/A

	1. 
	Server Room
	UPS
	EATON 9PX 6000
	G203F01126

	1. 
	Server Room
	Router
	HUAWEI ATN 905V
	2102310YDQCNK5000181

	1. 
	Server Room
	Switch
	UNIFI 24
	N/A

	1. 
	Server Room
	Router
	HUAWEI ATN 905V
	2102310YDQCNKA000224

	1. 
	Server Room
	Router
	CISCO 4300 Series
	FD02420M32F

	1. 
	Server Room
	Switch
	S5720 28X PWR SI
	SITA 310860



[bookmark: _Toc151025874]Table 17: SLP
	Number
	Floor
	Hardware Type
	Make / Model
	Serial Number

	1. 
	3rd Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1RH

	1. 
	3rd Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1XR

	1. 
	12th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1P1

	1. 
	12th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1M6

	1. 
	12th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1NZ

	1. 
	12th Floor North Tower
	Switch
	3Com 28 Port
	9LAFGN7755CO

	1. 
	15th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1MQ

	1. 
	15th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1RF

	1. 
	15th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1PB

	1. 
	15th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1N1

	1. 
	15th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1SG

	1. 
	15th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1S4

	1. 
	15th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1MY

	1. 
	12th Floor South Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1BM

	1. 
	12th Floor South Tower
	Switch
	HP E513048GPoE
	CN93GQ012

	1. 
	2nd Floor South Tower
	Switch Chassis
	HP A7506
	CN3BD57041

	1. 
	2nd Floor South Tower
	UPS
	EATON 9SX
	G200J51076



[bookmark: _Toc151025875]Table 18: Natalia building- SITA
	Number
	Floor
	Hardware Type
	Make / Model
	Serial Number

	1. 
	3rd Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1RH

	2. 
	3rd Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1XR

	3. 
	12th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1P1

	4. 
	12th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1M6

	5. 
	12th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1NZ

	6. 
	12th Floor North Tower
	Switch
	3Com 28 Port
	9LAFGN7755CO

	7. 
	15th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1MQ

	8. 
	15th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1RF

	9. 
	15th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1PB

	10. 
	15th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1N1

	11. 
	15th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1SG

	12. 
	15th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1S4

	13. 
	15th Floor North Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1MY

	14. 
	12th Floor South Tower
	Switch
	HP A5120-48G PoE
	CN3BF5Z1BM

	15. 
	12th Floor South Tower
	Switch
	HP E513048GPoE
	CN93GQ012

	16. 
	2nd Floor South Tower
	Switch Chassis
	HP A7506
	CN3BD57041

	17. 
	2nd Floor South Tower
	UPS
	EATON 9SX
	G200J51076



[bookmark: _Toc133163968][bookmark: _Toc133163969][bookmark: _Toc133163970][bookmark: _Toc133163971][bookmark: _Toc151025932]Delivery address
In addition to the specific site addresses, communicated as per Table 1, the departmental primary address is reflected in Table 19 below. 
[bookmark: _Toc151025876]Table 19: Departmental Primary Site Information
	
	Location/Place
	Physical Address

	1. 
	SITA, Pietermaritzburg
	330 Langalibalele Street, Natalia Building, -1 Floor



[bookmark: _Toc133163973][bookmark: _Toc133163974][bookmark: _Toc151025933]Customer Infrastructure and environment requirements
[bookmark: _Toc151025934]Managed Service Desk
The listed elements form part of the requirements for a managed service desk. 
a) Service Desk
· A centralized, local Service Desk for logging of all calls 
· Routing of incidents or requests to technical support teams

[bookmark: _Toc151025935]Hardware Management Services
The listed elements form part of the requirements for a hardware management service 
a) Incident Resolution and Management
· Frequency: On assignment of an incidents logged via the Service Provider Service Desk
· Performance Measure: Calls attended within MTTR. Incidents Reports to be completed and submitted within 2 working days of incidents closure.
· Reporting: Incidents are reported individually and consolidated in a summary section in the Monthly SLA Report

b) Service Request Management
· Frequency: Ad-hoc on receipt of a completed and approved Service Request Form 
· Performance Measure: Service Requests attended within MTTR. As per agreed schedule 
· Reporting: Report in Monthly SLA Report 

c) Service Delivery Management
· Frequency: Monthly SLA Meeting 
· Performance Measure: Compliance and performance related to the support and maintenance services provided. 
· Reporting: Report in Monthly SLA Report

[bookmark: _Toc151025936]Requirements
[bookmark: _Toc151025937]Product / Service / Solution Requirements
[bookmark: _Toc151025938]Services
The scope of work by the bidders is to:
a) Provide Hardware Maintenance and Support to each site on several devices as listed, but no limited to, in Table 1 to Table 18. 
b) Support network connected and stand-alone devices.
c) Install same specification backup equipment, if fault is not able to be repaired onsite, immediately
d) Establish and maintain a database of all hardware being supported in terms of the relevant SLA. SITA must receive updates on a regular basis for the duration of the contract
e) Provide preventative maintenance on the cabinets
[bookmark: _Toc151025939]Service Elements
[bookmark: _Toc151025940]Full Service Agreement
The service provider will deliver the hardware Support Services as per Table 20. 
[bookmark: _Toc151025877]Table 20: Service Elements and Service Description
	Service Element
	Service Description

	Data Centre and Server Infrastructure Support and Maintenance
	a) Hardware is to be maintained as per hardware manufacture’s conditions for the full contract period

	Break-Fix Services
	a) Hardware and software fixes for the devices / notebooks / computers and servers in the environment;
b) Required for the restoration of services, in the event that any hardware component malfunctions and requires being repaired or reconfigured 

	Ad-hoc Services
	a) Required to cater for request that occur during the maintenance and support period of the solution (configurations or change, upgrade, etc.)




[bookmark: _Toc151025941]Response time and distance
The bidder shall be required to meet certain service turnaround times to affect service restorations as part of Technical Onsite/Offsite Support Services. Bidders will be expected to meet the stipulated targets, as per Table 21. 
[bookmark: _Toc130220347][bookmark: _Toc151025878]Table 21: Mean Time to Repair (MTTR)
	Description of Faults
	Time to Repair

	Mission Critical Call
	4 Hours

	Normal/Standard Call
	8 Hours



Table 22 provides a review of the service elements and deliverables associated with this service.
[bookmark: _Toc130220348][bookmark: _Toc151025879]Table 22: Service Levels Required (MTTR)
	Service Element
	Deliverables
	Measurement (Business Hours)

	Repair of hardware infrastructure, as per baseline.
	Repairs to hardware infrastructure currently installed at client offices, as per the baseline that has been logged as not working by the client.

The total costs to repair or replace hardware is from the fixed maintenance. Costs. No additional costing will be allowed, no matter how many calls are logged or if it’s the same hardware infrastructure, for the duration of the contract.

	1. Completion of Repairs 
The repairs must be completed within 4 OR 8 hours once the contractor has received the logged call. The contractor must communicate if there are obstacles in completing the call within the requested time. 


2. Beyond Commercially Economical Repair (BCER) 
All equipment deemed to be Beyond Commercially Economical Repair must be replaced with similar or equivalent loan equipment at no charge to SITA/Client for sixty (60) concurrent days from the date the BCER report was provided to SITA. SITA reserves the right to use this bid/contract or any other contract to replace the BCER equipment. 

The Service Provider can suggest possible BCER status when the accumulated repair cost of a device exceeds 100% of the procurement cost of the device. The right to declare an item obsolete or BCER must reside with SITA/Client. Documentary evidence of the cost factors must be submitted and be substantiated by logistical reports. Once agreed upon that equipment becomes BCER and is not maintainable anymore, these devices must then be removed from the baseline and the costs adjusted accordingly.  




Table 23 communicates the different service classifications, confirming the response and resolution times.
[bookmark: _Toc151025880]Table 23: Service Classifications
	Classification
	Description
	Response Time
	Mean Time to Repair (MTTR)

	Severity 1
(Sev 1)

	Definition-Critical system outage, all users or business critical systems or services at departmental location affected
	Within 30 minutes of notification
	4 normal working hours

	
	Business impact: 
a) Core business function affected (no manual work around exists)
b) Solid or intermittent problems that make services unavailable to users  
c) Total loss of service to or at a Department site
	
	

	Severity 2
(Sev2)
	Definition – Major system or service failure, many users or service affected
This definition includes:
a) Server problems affecting business performance
b) Non-critical applications failure, meaning a failure of those application functions which are not classified as per severity 1.
	Within 60 minutes of notification
	8 normal working hours


	
	Business impact: 
a) Degradation of system performance
b) Degradation of a critical facility
c) Loss major facility
	
	

	Severity 3
(Sev3)
	Definition – Operational problem, minor user impact (partial system failure affecting some users who can continue to work but in degraded mode) 
This definition includes:
a) System / Service issues affecting some functionality or where then users are still able to work but in degraded mode. 
	Within 60 minutes of notification
	8 normal working hours


	
	Business impact:
a) Degradation on non- critical facility
b) Loss of a non-critical function
c) Solid or intermittent problems of low impact
	
	

	Severity 4
(Sev 4)
	Definition – Individual user impact
a) Problem with a low impact on a Departments location’s capability to provide service
b) Problems with a low impact on organization’s ability to provide service 
	Within 4 hours of notification
	8 normal working hours


	Severity Request 1
(SR1)
	Definition – A Request to provide an individual user with a service that will enable user to deliver operationally through the granting of accesses and permissions, deployment of hardware or the installation or configuration of software.
	Within 4 hours of notification
	8 normal working hours


	
	Business impact:
a) Enables an individual user to become operationally ready
	
	

	Severity Request 2
(SR2)
	Definition – A request to provide a group of users (more than 1 but less than 10) with a service that will enable the users to deliver operationally through the granting of accesses and permissions, deployment of hardware or the installation or configuration of hardware.
	Within 6 hours of notification
	8 normal working hours


	
	Business impact:
a) Enables an individual user to become operationally ready
	
	

	Service Request 3 and service Request 4

(SR3 & SR4)
	Definition – Service requests which are managed through the departments formal Service Request / Change Management Procedures apply. Each request is scoped based on a specific requirement and requires the Clients’ approval prior to the commencement of work. Delivery dates and timeframes are specifically negotiated based on requirements. Changes that have a low to medium impact and work effort are classified as SR3 while changes that have medium to high impact and work effort are classified as SR4.
	As per planned / agreed schedule
	Delivery as per planned schedule





[bookmark: _Toc151025942]Fault logging management
[bookmark: _Toc151025943]The bidder shall be required to meet certain service turnaround times to affect service restorations as part service support. The bidders will be expected to meet the stipulated targets related to fault logging management, as communicated below:
a) Service Desk
· Frequency: On demand, reactive
· Availability: Business Hours
· Performance Measure: Call Logging service available 99% of all service hours
· Reporting: Helpdesk report in Monthly SLA Report

[bookmark: _Toc151025944]Bid Evaluation Stages
The bid evaluation process consists of four stages, according to the nature of the bid. A bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation. The stages are:
[bookmark: _Toc151025881]Table 24: Bid Evaluation Stages
	Stage
	Description
	Applicable for this bid YES/NO

	Stage 1	
	Administrative responsiveness
	YES

	Stage 2 
	Technical Mandatory responsiveness 
	YES

	Stage 3
	Special Conditions of Contract verification
	YES

	Stage 4
	Cost / Preference points
	YES



[bookmark: _Toc151025945]Administrative responsiveness (Stage 1)
[bookmark: _Toc151025946]Attendance of briefing session
(a) [bookmark: _Hlk152768863]A non-compulsory virtual briefing session will be held. The bidder must sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidder’s response document. 
Registered Supplier
(a) Only responses from bidders who are registered as a Supplier on National Treasury’s Central Supplier Database (CSD) in terms of National Treasury’s Instruction Note 4A of 2016/17 will be considered for award on this RFB.
[bookmark: _Toc151025947]Technical returnable documents
[bookmark: _Toc151025948]Instruction and evaluation criteria
(a) The bidder must comply with ALL the requirements as per the Technical Mandatory Requirements below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. 
(c) The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid response to proceed to the next stage of the evaluation.

[bookmark: _Toc151025949]Technical mandatory requirements (Stage 2)
[bookmark: _Toc151025882]Table 25: Technical Mandatory Requirements
	Mandatory Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Evidence reference (to be completed by bidder)

	1. BIDDER CERTIFICATION / AFFILIATION REQUIREMENTS


	The bidder must be a registered OSM/OEM partner or an accredited reseller

	[bookmark: _Hlk152272587]Attach to ANNEX A a copy of documentation (valid certificate, license or letter) indicating that the bidder is a registered OEM/OSM partner or an accredited reseller
[bookmark: _Hlk152272601]NOTE (1): 
SITA reserves the right to verify information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.1>

	2. BIDDER EXPERIENCE AND CAPABILITY REQUIREMENTS


	The bidder must have supplied, Installed, configured, maintenance and support of hardware at least two (2) customers in the past five (5) years.
	[bookmark: _Hlk152272633]The bidder must provide all of the following reference details from two (2) customers to whom the hardware was supplied, configured, installed, maintained and supported in the past five (5) years
0. Company name; and
0. Reference Person Name, Tel and/or email; and
0. Project Scope of Work; and
0. Project Start and End-date.
NOTE (1): 
SITA reserves the right to verify information provided.
Note (2): 
Failure to complete Table 29 fully as indicated above will result in disqualification.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.2, table 29>

	3. Product / Service Functional Requirement


	The bidder must confirm 
compliance to the 
Product / Service requirements for Maintenance and Support of Hardware.
	The bidder must confirm that they comply with the Product / Service Requirements by completing Annex B, Addendum 1. 
NOTE: 
SITA reserves the right to verify information provided.
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.3 and Annex B, addendum 1>


[bookmark: _GoBack]

[bookmark: _Toc151025950]Special Conditions of Contract Verification (Stage 5)
(a) The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(b) SITA reserves the right to:
(i) Negotiate the conditions; or
(ii) Automatically disqualify a bidder for not accepting these conditions; or
(iii) Award to multiple bidders
(c) In the event that the bidder qualifies the proposal with own conditions and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 4.3. (b) above.

[bookmark: _Toc151025951]Special Conditions of Contract
0. Contracting Conditions
(a) Formal Contract - The supplier must enter into a formal written contract (agreement) with SITA.
(b) Right to Audit - SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
0. Delivery Address
(a) The supplier must deliver the required products or services at as indicated in Section 2.2, Delivery Address
0. Services and Performance Metrics
(a) The bidder is responsible to provide the following services as specified in the Service 			Breakdown Structure (SBS):
(i) Operational MTTResolve: Response and Repair Times - The Bidder must perform corrective maintenance within predefined response and repair times.  Maximum Time To Repair in all cases (Full Service Agreement) will be eight (8) working hours for all workstation, switch, printer, scanner, router and server incidents.
(ii) Mission Critical MTTResolve: Response and Repair Times - The Bidder must perform corrective maintenance within predefined response and repair times.  Maximum Time To Repair in all mission critical cases (Full Service Agreement) will be four (4) working hour for all workstation, switch, printer, scanner, router and server incidents. 
4. 	Supplier Performance Reporting
(a) The Supplier will report on Site whenever there a call logged basis to SITA/Client 
(b) Quarterly meetings to be scheduled between SITA/Client and service provider and also ADHOC meetings from both sided. 
(c) The Supplier is required to generate regular reports as outputs during the maintenance and support cycle within the following service levels (the report type will drive the service level agreement; definition of the content of each report type will be finalised at the time of concluding the contracted service level agreement).

5. 	Certification, Expertise and Qualification
(a) The bidder certifies that:
(i) it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition
(ii) it is committed to provide the Products or Services; and
(iii) perform all obligations detailed herein without any interruption to the Customer
(iv) it has been certified for the Products and Services required
(b) 	The bidder must provide the service in a good and workmanlike manner and in accordance with the practices and high professional standards used in well-managed operations performing services similar to the Services;
(c) The Supplier must perform the Services in the most cost-effective manner consistent with the level of quality and performance as defined in Statement of Work or Service Definition;

6.	Original Equipment Manufacturer (OEM) or Original Software Manufacturer (OSM) work. 
(a) The Supplier must ensure that work or service is performed by a person who is certified by Original Equipment Manufacturer or Original Software Manufacturer. The Supplier Provide a copy of a Valid OEM or OSM letter or certificate indicating that the bidder is a partner or value-added reseller.

7.	Logistical Conditions
(a) Hours of Work  
(i) Office hours are defined as business working hours of the customer and is Mondays to Fridays between 07:30 and 16:00
(ii) After hours of the customer during week days are from16:00 to 07:30
(iii) All mission critical sites will be managed on a 24 x 7 x 365 basis 
(b) Client environment
(i) In the event that SITA grants the bidder access to SITA's Environment including hardware, software, internet facilities, data, telecommunication facilities and/or network facilities remotely, the Supplier must adhere to SITA's relevant policies and procedures (which policy and procedures are available to the Supplier on request) or in the absence of such policy and procedures, in terms of, best industry practice.
(c) Tools of Trade
(i) The bidder is expected to use its own resources (cell phone, laptops etc) to communicate with its own offices or outside of the SITA/Client buildings, including all tools and equipment to render the services effectively.
8.	Regulatory, Quality and Standards
(a) Products used to deliver the goods /services must comply with ISO/IEC General Quality Standards, ISO27001, and Protection of Personal Information Act (POPIA).
(b) The Supplier must for the duration of the contract ensure compliance with General Quality Standards, ISO 9001
1. Personnel Security Clearance
0. [bookmark: _Hlk152791948]Company security screening: The supplier may be required to undergo a company security screening conducted by the State Security Agency (SSA). Should the SSA find the supplier not suitable after the conduct of the security screening, the business relationship will be terminated. The following documentation will be required for the company security screening process to be conducted:
0. Copy of company registration documentation;
0. Copy(ies) of identity documentation of Director(s), Member(s) or Trustee(s); 
0. Copy of valid tax clearance certificate. 
0. Security suitability check for individuals: SITA may, at its own discretion and in line with its policies and procedures, require employees of the supplier to be subjected to a security suitability check before commencement of a project or delivering of a service. The security suitability check is conducted by SITA in order to ensure that individuals meet the minimum-security requirements and also to verify personal information. The supplier will be required to replace any employee(s) who is found to be not suitable after the conduct of the security screening. The following documentation will be required for the security suitability check:
0. Copy of identity document;
0. Copy(ies) of qualification(s) if SITA requires verification thereof;
0. Fingerprints – will be taken electronically;
0. Signed consent form for the conduct of background checks. 
0. Security clearance: A security clearance, issued by either the SSA or Defence Intelligence (DI) is required if any employee of the supplier will have or may gain access to classified information throughout the duration of the project or in the process of delivering a service. The level of security clearance required – Confidential, Secret or Top Secret, will be determined at the sole discretion of SITA. The supplier will have to replace any employee who do not qualify for a security clearance or is found not suitable by the SSA or DI. The following documentation will be required for the security clearance process:
0. Completed Z204 or DD1057 security clearance application form;
0. Fingerprints;
0. Personal documentation of the applicant, including but not limited to, identity document, passport, marriage certificate (if applicable), divorce order (if applicable), qualifications, salary advice and bank statements.   
1. Confidentiality and non -disclosure conditions
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
1. Guarantee and warranties
(a) The supplier confirms that:
(i) The warranty of goods supplied under this contract remains valid for the duration of the contract after the goods were delivered, installed and commissioned with a sign off, including the clients signature
(ii) as at Commencement Date, it has the rights, title and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever;
(iii) the Product is in good working order, free from Defects in material and workmanship, and substantially conforms to the Specifications, for the duration of the Warranty period;
1. Intellectual Property Rights
(a) SITA retains all Intellectual Property Rights in and to SITA's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Supplier must not be permitted to use SITA's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA, which approval is in SITA's sole and absolute discretion, the Supplier must cease all use of SITA's Intellectual Property, at of the earliest of:
(i) termination or expiration date of this Contract; 
(ii) the date of completion of the Services; and 
(iii) the date of rendering of the last of the Deliverables
(b) If so required by SITA, the Supplier must certify in writing to SITA that it has either returned all SITA Intellectual Property to SITA or destroyed or deleted all other SITA Intellectual Property in its possession or under its control
(c) SITA, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
(d) Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services
(e) Provide SITA with the compliant Occupational Health and Safety File (required on site for period of installation and proof of compliance).
1. Counter Conditions
(a) Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
1. Fronting
(a) The SITA supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA will not condone any form of fronting.
(b) The SITA, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/contractor concerned.
1. Business Continuity and Disaster Recovery Plans
(a) The bidder confirms that they have written business continuity and disaster recovery plans that define the roles, responsibilities and procedures necessary to ensure that the required services under this bid specification is in place and will be maintained continuously in the event of a disruption to the bidder’s operations, regardless of the cause of the disruption.
1. Supplier Due Diligence
(a) SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced / non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.
1. Preference Goal Requirements conditions
(a) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(b) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(c) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report indicating progress against the Bidder’s Preferential commitments within 30 days of the yearly anniversary of the contract.
(d) Bidders need to keep auditable substantive records / evidence and upon request by SITA/Department must be made available for audit and, or due diligence purposes.
(e) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(f) SITA reserves the right to verify information / evidence provided by the Bidder.
(g) SITA/Department reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA/Department for the prior year if the Bidder fails to comply to paragraphs (a), (b) and (c) above.
1. [bookmark: _Toc106894479][bookmark: _Toc151025952]Declaration of compliance and acceptance SCC
I (we), the bidder hereby declare that I (we) accept ALL the Special Conditions of Contract as specified in par 4.3.1 above and shall comply with all stated obligations:

Name of Bidder:_____________________________	Signature: _________________________

Date:______________

4.4. [bookmark: _Toc151025953]Price and Preference Points Evaluation (Stage 4)
[bookmark: _Hlk152792319]
4.4.1. [bookmark: _Toc132720221]Costing and Preference Evaluation

(1) [bookmark: _Hlk80033687]In terms of the SITA Preferential Procurement Policy (PPP), the following preference point system is applicable to all Bids:
(a) the 80/20 system (80 Price, 20 B-BBEE) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); or 
(b) the 90/10 system (90 Price and 10 B-BBEE) for requirements with a Rand value above R50 000 000 (all applicable taxes included).
(2) The Applicable Preference Point system for this tender is the 80/20 preference point system. 
(3) Points for this tender shall be awarded for: 
(a) Price; and
(b) Preference points for specific goals.
(4) The maximum points for this tender will be allocated as follows, subject to par.2.
[bookmark: _Toc107394442]Table 26: Points allocation
	Description
	Points

	Price
	80

	Preference points for specific goals
	20

	Total points for Price and preference points for specific goals
	100



4.4.2. [bookmark: _Toc151025955][bookmark: _Hlk152878899][bookmark: _Hlk152792366]Costing and Pricing Conditions

(a) South African Pricing - The total price must be VAT inclusive and be quoted in South African Rand (ZAR).
(b) Total Price
(i) All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
(ii) All additional costs as well as cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
(iii) All services, accessories, upgrades and options required by the solution or specified by the client must be included in the quoted price. If not included, suppliers will be required to supply these accessories at no cost to the client.
(iv) SITA reserves the right to negotiate pricing with the successful bidder prior to the award as well as envisaged quantities
(c) Time and Material
(i) Time and Material Quotations will not form part of the total bid price.  It will be based on an ad-hoc basis as and when required by the client.
(d) These conditions will form part of the Contract between SITA and the bidder. However, SITA reserves the right to include or waive the condition in the Contract.
(e) The bidder must complete the declaration of acceptance as per par 4.5 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 
[bookmark: _Ref455341955][bookmark: _Toc57764329]
4.4.3. [bookmark: _Toc151025956]Bid Pricing Schedule
(a) Bidders must complete the bid pricing schedule in the Excel spreadsheet format provided and upload this as part of their submission.

[bookmark: _Toc435315930][bookmark: _Ref455338328][bookmark: _Ref455597629][bookmark: _Toc127119463][bookmark: _Toc151025957][bookmark: _Hlk152878930]4.5	Declaration of Acceptance
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in par 4.4.2  above by indicating with an “X” in the “ACCEPT ALL” column, or
1. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in par 4.4.2  above by - 
2. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
2. Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.




0. [bookmark: _Toc151025958]Preference Requirements
(a) [bookmark: _Hlk152879090]The bidder must complete in full all the PREFERENCE requirements.
(b) Allocation of points per requirements: The points allocation of bidders’ responses to the requirements will be determined by the completeness, relevance and accuracy of substantiating evidence.
(c) Points will be allocated for each PREFERENCE requirement as per the criteria set in each section in the table below.
(d) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response, as “NOT COMPLY”. The evidence needs to be attached to ANNEX A.
(e) Preference Goal Requirements
(a) The applicable Preference Point system for this tender and points claimed is 80/20.
(b) The specific Preferential Goal Requirements for this tender is indicated in table 27 below.
(c) The Bidder must complete 80/20 preference point system and submit proof or documentation required in terms of this tender.
(d) The Bidder must indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.
(e) Failure on the part of a bidder to submit proof or documentation required or to comply to paragraph (d) above in terms of this tender to claim preference points for the Preference Goal Requirements for this tender, will be interpreted to mean that preference points are not claimed.
(f) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(g) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(h) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report to SITA indicating progress against the Bidder’s Preferential commitments within 30 days after each quarter from the commencement date of the contract.
(i) Bidders need to keep auditable substantive records / evidence and upon request by SITA must be made available for audit and, or due diligence purposes.
(j) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(k) SITA reserves the right to verify information / evidence provided by the Bidder.
(l) SITA reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA for the prior year if the Bidder fails to comply to paragraphs (f), (g) and (h) above.

Table 27: Preference Goal Requirements
	Preferential Goal Requirements
	Preferential Goal Requirements for (80/20) system

	Preferential Goal Requirements allocated for this tender
	Number of points
allocated
(80/20) system
(To be completed by the organ of state)
	Substantiating evidence and evidence reference to be completed by bidder. 
Evaluation per requirement: Each requirement indicated in the table below must be completed and points will be allocated based on the  evidence required below for the (80/20) system
	Evidence reference for the 
(80/20) system

	B-BBEE Requirements
	
	 

	The allocation of points for bidders that meet a certain B-BBEE level as defined in the Broad-Based Black Economic Empowerment Act; 
	20
	Evidence:
The Bidder must provide a copy of relevant proof of B-BBEE status level of contributor level as defined in the Broad-Based Black Economic Empowerment Act.

Points allocation:
Points will be allocated in line with the BBBEE table 28 in section 4.6
	<provide unique reference to locate (80/20) system substantiating evidence in the bid response – Annex A, section 5>

	Total Point Allocation:
	20
	 














Table 28: B-BBEE Points as part of the Preference Goal requirements (80/20) system
Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
	
	
	
	
	Ownership of at least 51% of People who are:
	
	

	Reference #
	Contributor Level as defined in the Broad-Based Black Economic Empowerment Act
	Local Entity
	EME/QSEs
	Woman Owned
	Youth Owned
	Owned by People living with disabilities
	Score
	Bidder to select the section for points they wish to claim
(Mark as Y= Yes)

	 
	(A)
	(B)
	(C)
	(D)
	(E)
	(F)
	(G)
	

	1
	Level 1
	0
	4
	8
	6
	2
	20
	

	2
	Level 1
	0
	4
	8
	6
	0
	18
	

	3
	Level 1
	0
	4
	8
	0
	0
	12
	

	4
	Level 2 and 3
	0
	2
	4
	2
	2
	10
	

	5
	Level 2 and 3
	0
	2
	4
	2
	0
	8
	

	6
	Level 2 and 3
	0
	2
	4
	0
	0
	6
	

	7
	Level 4 and 5
	0
	1
	2
	1
	1
	5
	

	8
	Level 4 and 5
	0
	1
	2
	1
	0
	4
	

	9
	Level 4 and 5
	0
	1
	2
	0
	0
	3
	

	10
	Level 6
	0
	0
	0
	0
	0
	0
	

	11
	Level 7
	0
	0
	0
	0
	0
	0
	

	12
	Level  8
	0
	0
	0
	0
	0
	0
	

	13
	Non-Contributor
	0
	0
	0
	0
	0
	0
	

	
	Total Maximum Score Allocation: 20 
G= A+B+C+D+E+F
	
	
	
	



[bookmark: _Toc151025959]Bidder substantiating evidence
[bookmark: _Toc151025960]5. 	Technical Mandatory Requirement Evidence
5.1. [bookmark: _Toc143082843]Bidder Certification / Affiliation Requirements
Attach to ANNEX A a copy of documentation (valid certificate, license or letter) indicating that the bidder is a registered OEM/OSM partner or an accredited reseller
NOTE (1): 
SITA reserves the right to verify information provided.

5.2. [bookmark: _Toc133164007][bookmark: _Toc133164008][bookmark: _Toc133164009][bookmark: _Toc133164010][bookmark: _Toc133164011][bookmark: _Toc151025961]Bidder Experience and Capability Requirements
The bidder must provide all of the following reference details from two (2) customers to whom the hardware was supplied, configured, installed, maintained and supported in the past five (5) years
(i) Company name; and
(ii) Reference Person Name, Tel and/or email; and
(iii) Project Scope of Work; and
(iv) Project Start and End-date.
[bookmark: _Toc151025883]Table 29: References
	No
	Company Name
	Reference person name, contact details
	Project Scope of Work
	Project start and end date

	1
	<Company name>
		

	<Person Name>
<Tel>
<email>
	< Provide scope details of a project from a customer to whom the hardware was supplied, configured, installed, maintained and supported >
	Start Date:
End Date:

	2
	<Company name>
		

	<Person Name>
<Tel>
<email>
	< Provide scope details of a project from a customer to whom the hardware was supplied, configured, installed, maintained and supported >
	Start Date:
End Date:


NOTE (1): 
SITA reserves the right to verify information provided.

Note (2): 
Failure to complete Table 29 fully as indicated above will result in disqualification.

5.3. [bookmark: _Hlk138256509][bookmark: _Toc127123852][bookmark: _Toc146141708]Technical Mandatory, Functional and Scope Requirements
The bidder must confirm that they comply with the Technical Mandatory, Functional and Scope Requirements by completing ANNEX B: Addendum1 and attach it here.
Note (1): 
Failing to comply with all the aspect of this section will result in disqualification.
Note (2): 
SITA reserves the right to verify the information provided.
5.4. [bookmark: _Toc132205983][bookmark: _Hlk152879359]Preference Points Preferential Goals Evidence
(a) Preference Goal Requirements: (80/20 system)
The Bidder must:
(i) Provide a copy of relevant proof of B-BBEE status level of contributor as defined in the Broad-Based Black Economic Empowerment Act as set out in table 28 in section 4.6 and attach it here, and
(ii) Indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.

NOTE (1):
Failure on the part of a bidder to comply to paragraphs (a) and (b) above, will be interpreted to mean that preference points are not claimed.

[bookmark: _Toc133164013][bookmark: _Toc133164014][bookmark: _Toc133164017][bookmark: _Toc151025963]Addendum 1
NB:  The bidder must confirm that they comply with the following Technical Mandatory, Functional and Scope Requirements as indicated below as this will be legal contractual binding:
[bookmark: _Toc151025887]Summary of Hardware Equipment and Specifications
	Description/Item
	Quantity

	Workstations
	1511

	Routers
	25

	Switches
	65

	Printers and Scanners
	324

	Servers 
	57



I, the bidder (Full names)………………………………………………….representing (company name)…………………………………………………………….. Hereby confirm that I comply with the above Technical Mandatory Requirements and understand that it will form part of the contract and is legally binding.

Thus done and signed at ……………………………………. On this………day of……………….20…. 

……………………………….								
Signature
Designation:
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