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Enquiries: Thulani Cekwane
Tel: +27 11 629 4307

Dear Supplier
SCOPE OF WORK FOR ON-SITE EMERGENCY MEDICAL RESPONSE SERVICES

Background Eskom Rotek Industries requires the services of an external medical emergency service
provider to respond to onsite medical emergencies and transporting of critically ill and/or injured employees.
The approximate number of ERI employees based at the Rosherville site is 2,200 employees. Given the size
of ERI as an organisation, on varying degrees its operations have visits from non-employees. In addition to
normal operations, ERI routinely has a need for events emergency medical service.

The services should be permanently available and stationed within Eskom Rotek Industries Rosherville farm
and timeously accessible by employees when required. The need for service is anticipated to be thirty-six
(836) months. Selected service provider should agree to sign a service level agreement with Eskom Rotek
Industries to further elaborate on the level of service expected from their appointment.

Ambulance Vehicle Requirements

The vehicle used should be appropriately equipped, designed, or adapted for the purpose to provide
emergency medical care and conveyance of patients. The vehicle should be owned by a registered
Emergency Service provider as per Regulation. Registered as an ambulance as per the Road Traffic Act and
always operated on a sound and roadworthy manner. Staffed and equipped as per Annexure A and B of
Regulations 3.

Manpower Requirements
It is expected of the appointed service provider to the ensure the following for operators of the emergency
vehicle: The service must be supervised by an Emergency Medical Service Manager who is qualified and

registered with the Health Professions Council of South Africa. At all times manned by appropriately trained
and skilled individuals with recognised competencies for intermediary and advanced life support.
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