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[bookmark: _Hlk76651882]SERVICE PROVIDER TO ASSIST WITH ELECTONIC DATA CAPTURE AND MANAGEMENT OF THE SOUTH AFRICAN SOCIAL ATTITUDES SURVEY (SASAS) - with the possibility of an extension for two (2) additional rounds (conditional on performance and funding status)

The Human Sciences Research Council (HSRC) is seeking to appoint a service provider to provide the technology (software) and support to capture data for the survey. The HSRC will provide the tablets and fieldworkers but need an independent service provider that can assist with capturing the data electronically. Below is the detail and background for the project. 

BACKGROUND OF THE SOUTH AFRICAN SOCIAL ATTITUDE SURVEY (SASAS)

The South African Social Attitudes Survey (SASAS, www.hsrc.ac.za/sasas) is a nationally representative, repeat, cross-sectional survey that has been conducted annually by the Human Sciences Research Council since 2003 with multiple funders. Designed as a time series, SASAS is increasingly providing a unique, long-term account of the speed and direction of change in underlying public values and the social fabric of modern South Africa. SASAS thus represents a notable tool for monitoring evolving social, economic, and political values among South Africans.  The SASAS survey results are increasingly being cited and used by government departments and policy makers, and since this is a time series, it is crucial that data collectors stringently adhere to our data collection protocols. 

Each SASAS round is designed to yield a representative sample of individuals aged 16 years and older in households which are geographically spread across the country’s nine provinces. The sample consists of 500 Small Area Layers (SALs) as primary sampling units, stratified by province, geographical sub-type, and majority population group. In these SALs, households will be visited, and individuals selected to be interviewed.

This advert is designed to appoint a technical service provider that will assist with the electronic data collection of the 2022 SASAS round, with the possibility of an extension for two additional survey rounds, subject to quality, performance, and delivery on the initial survey round. The 2022 survey will be conducted between October and December 2022 and the service provider will have to have all the software installed by then. All tablets with all software, questionnaires, and translations must be installed and tested before the training starts. It is envisaged that the fieldwork period will be approximately 8 weeks.

REQUIREMENTS FROM SERVICE PROVIDER
The service provider is required to provide the HSRC with an electronic data capturing technology, train the HSRC researchers in all facets of implementation of the technology and provide support in relation to the technology.  More specifically the service provider is required to recommend and provide the data collection technology, set the technology up on the tablets, provide training in the use of the data collection technology on a web platform and on the tablets and give technical assistance when required. The service provider is also required to print maps of the sampled areas. 



SCOPE OF THE WORK
The HSRC will design the questionnaires and translate them into various (six) languages. The service provider will be responsible for setting up and loading all these questionnaires onto the electronic devices. The service provider will also have to provide the HSRC with sim cards, airtime etc. that would be needed to undertake this project electronically. 

The service provider will have to provide the HSRC with a reliable platform to host the data and will also have to be able to show that they have data cleaning expertise. A cleaned, merged dataset needs to be handed over to the HSRC at the end of the project. The service provider should illustrate that the software they propose has all functionalities as stipulated in the area of data programming and data management. Please note that the HSRC will provide the tablets or so called Personal Digital Assistants (PDAs). These tablets are Android devices. 

The following aspects must be considered in your proposal:
· Provide a survey data collection technology that can function on Android devices. Set up the software on the tablets and provide training in the use of the data collection technology as well as the web platform on the tablets. 
· The proposed data collection technology must be simple to use, so that HSRC personnel will be able to manage day-to-day field activities, including setting up of the PDAs, programming and making edits of the questionnaire using a web-based interface, addressing technical issues, and publishing changes to the questionnaire real-time to the PDAs.
· The programming of the questionnaire must be intuitive and allow drag & drop functionality in the design.
· The data entry on questionnaires must be simple and follow a logical sequence to ensure the highest data collection integrity.
· Data collection technology must be able to allow use of questionnaires in different languages. 
· The data collection technology must include familiar concepts used in the conducting of surveys and programming of questionnaires in South Africa (e.g., multiple question types, skip patterns, branching, changes in logical sequencing of questions, variable referencing, specialist questionnaire scripting) but be sufficiently flexible for it to be used in a number of different fieldwork applications. 
· The data collection technology must be able to perform the random selection of participants.
· The data collection technology must allow the capturing of photos, GPS coordinates, signatures, sketches, and barcode scanning as well as searchable option lists (e.g., municipality name). 
· The data collection technology must include a web-based platform with a central database for the real-time storing of completed questionnaires but enable the offline collecting of data for transfer to the central database at a later stage.
· The data collection technology through the web platform must provide real-time monitoring of the data collection in the field and enable HSRC personnel to engage via the technology with field teams.
· The management of PDAs, questionnaire updates, setting controls as well as application and questionnaire updates must be managed through a centralized web platform.  
· The data collection technology must allow for real-time viewing of individual records and summary reports using tables, charts, and maps.
· Data security must follow international protocols to ensure the security and confidentiality of all collected data including data encryption, multi-level access control and logging of all events, as well as secure data storage, backup, and recovery plans.
· Because of the short turnaround time in implementing SASAS, the HSRC requires a solution that includes hands-on training, access to virtual training material, and access to a support team in South Africa that can provide personal, telephonic, electronic & remote support to deal with urgent issues.

THE REQUIREMENTS INCLUDE THE FOLLOWING:

1. DATA COLLECTION TECHNOLOGY 
· The service provider must provide convincing evidence that the data collection technology proposed will be able to meet the solution parameters set out above.




· The service provider must include the name of the software that will be utilised on the devices (Tablets) and provide the name and description of the Platform to be utilised.
· The service provider must secure the subscription to the data collection technology.
· The exporting of data to a central database should be simple. The analytics software should be easily to interpret and should be easily exported to data analysis programmes such as SPSS or STATA. 
· The proposed technology must adhere to standard regulatory frameworks and laws, e.g The current POPI Act as commenced on the 30 June 2021. 
· Data must be secured and protected at rest, transits and in use. The service provider must clearly indicate how data protection will be achieved.
· Data must be available to HSRC at all times for accessing and managing.
· The proposed platform/system should comply with HSRC Information Security Framework based on the ISO 27001.
· The service provider must indicate the geographical location where the data will be primarily stored and backed-up.

2. SET UP OF PERSONAL DIGITAL ASSISTANTS
· Obtain the SIM cards required for the PDAs and identify their IMEI and mobile phone numbers.
· Install SIM Cards in the PDAs and setup the data collection technology on the PDAs as well as on the web console. 
· Monitoring the handsets and ensuring airtime and topping up of data bundles
· Monitoring airtime for misuse 

3. QUESTIONNAIRE PROGRAMMING 
· Provide questionnaire programming to be able to:
· Randomly select the respondent
· Have the capability that questionnaires can be changed immediately.
· Include translations on the PDA.

4. TRAINING
The intention of this project is that the service provider will train HSRC researchers on all aspects of the application of the technology to enable the HSRC researchers to use the technology in the future. There should be a strong emphasis on training. 

5. SUPPORT 
The applicant must have personnel that can be allocated full time to the project and be based in South Africa. Personnel must be available to provide training to HSRC core personnel in Pretoria. Support personnel must have a thorough knowledge of the proposed data collection technology and be able to show its practical use in projects implemented by the applicant. The service provider should be able to assist with data management and cleaning of the data. Daily monitoring of progress in the field should be done by the service provider via a progress chart. Monitoring should be done of the data and any anomalies reported. The service provider should be available for trouble shooting at short notice. CVs of person(s) who will be assigned to this project to assist on a daily basis should be included as part of the proposal.

6. PRINTING OF MAPS
The service provider must also provide the researchers with printed maps of the areas that were selected-indicating the Small Area Layer (SAL) boundaries. The database from STATS SA should be used. Service providers should provide proof of capability of generating the Geo-maps and indicating the SAL boundaries. 

Provision of the following services/Spatial data
· Printing of One (1) National A0 map showing sample with reference data must be produced showing the 300 selected SALs with reference data. 
· Printing of Nine (9) x A1 maps showing the sample at a provincial level with reference data should be produced. 
· 

· Printing of 300 A3 EA maps showing SAL’s boundaries overlay on colour aerial photography with GPS coordinates.
· Provide GPS’s co-ordinators

7. EXPERIENCE 
The applicant/company/supplier must have at least 5 years proven experience in fieldwork surveys and the use of electronic data collection technology. A list of previous projects with references must be provided. The company/supplier should have at least 3 years’ experience in printing such maps using the sample that HSRC will provide. The company/supplier must have knowledge of geolocation technology in order to find the area’s using longitudinal and latitude coordination.

EVALUATION CRITERIA THAT WILL BE APPLIED

	
	Criteria
	Weight

	1

	Database Hosting, Platform Support, Platform Features:
· Program for software suitable for Android devices
· Programming data quality control checks to detect invalid data, avoid empty data fields and follow skip logic.
· Accommodate changes to the survey (additional items or removal of items) 
· Surveys captured on handsets to be transmitted to a web console.
· Randomized programming for selection of respondents
· Putting translated versions of questionnaires on tablets
	15

	2
	Data management and data download:
· Provide web console access. 
· Download datasets to EXCEL from web console.
· Generate and view data reports on the web console
	15

	3
	Training and technical support:
Included profile of trainers and staff that will assist with this project.
	10

	4.
	Map production:
Capability of service provider to access STATS SA data and geo-map the boundaries of the selected SALs.
	10

	5.
	Experience:
Minimum experience in similar projects - 5 years. Proof that the Service Provider has been in existence and in practice for a period. References and contact details (name of contact person, with telephone/ cellphone number and e-mail address) of at least three clients for whom such work has been undertaken within the last five years, including details of the nature of project, 
· 5 years- (15 points)
· 6-8 years- (20 points)
· 9 years and above - (25 points)
	25

	6.
	Reference letters:
References and contact details (name of contact person, with telephone/ cellphone number and e-mail address) of at least three clients for whom such work has been undertaken within the last five years, including details of the nature of project, 
•1 letter - (5 points)
•2 letters - (15 points)
•3+ letters - (25 points)
	25

	
	TOTAL 
	100


The minimum threshold on functionality is 75%.



BIDDERS SUPPLY CHAIN COMPLIANCE DOCUMENTS
· Compulsory Briefing Session to be held : 19 September 2022 @ 10:00am via MS Teams
https://teams.microsoft.com/l/meetup-join/19%3ameeting_MzM3NWQ4ZWEtMGRmOC00Zjg5LTg2ODMtYWJlYjkxMDA3YzQw%40thread.v2/0?context=%7b%22Tid%22%3a%22161524ab-4f53-4300-a494-dcdbaeb8e86c%22%2c%22Oid%22%3a%2220d2b759-9b2d-4193-a056-6de3a3c48ddc%22%7d

· Closing Date for RFP:26 September 2022 @ 16:00pm
· Contract to be signed annually with the preferred bidder

Escalation costs for Year 2 and Year 3
	Year 2
	

	Year 3
	




TECHNICAL ENQUIRIES:
Ms. Jarè Struwig: jstruwig@hsrc.ac.za 	
Dr. Benjamin Roberts: broberts@hsrc.ac.za 

SCM RELATED ENQUIRIES:
Ms. Zanele Nkosi: znkosi@hsrc.ac.za


HSRC Board: Dr Reginald Cassius Lubisi (Chairperson), Dr Kgomotso William Kasonkola, Dr Deenadayalen Konar, Prof. Ibbo Day Joseph Mandaza, Ms Shameme Manjoo, Dr Alex Mohubetswane Mashilo, Prof. Zerish Zethu Nkosi, Adv Faith Dikeledi Pansy Tlakula, Prof. Fiona Tregenna, Prof. Leickness Simbayi (Acting CEO)
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Pretoria Office: 	134 Pretorius Street, Pretoria, 0002, South Africa.  Private Bag X41, Pretoria, 0001, South Africa.  
Tel: +27 12 302 2000 Fax: +27 12 302 2299/2149
Cape Town Office: 	116 – 118 Merchant House Building, Buitengracht Street, Cape Town, 8001, South Africa.  Private Bag X9182, Cape Town, 8000, South Africa.  
Tel: +27 21 466 8000 Fax: +27 21 461 2099
Durban Office: 	The Atrium, 5th Floor, 430 Peter Mokaba Street, Berea, South Africa. PO Box 37429, Durban, South Africa.
Tel: +27 31 242 5400 Fax: +27 31 242 5401
Pietermaritzburg Office: 	Old Bus Depot, Mbubu Road, Sweetwaters.  PO Box 90, Msunduzi, 3200, South Africa.  
Tel: +27 33 324 5000 Fax: +27 33 324 1131
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