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1. Executive Summary
PRASA invites qualified and accredited service providers to submit formal quotations for the supply of Lansweeper software licenses. Lansweeper is an enterprise asset discovery and management solution that is well-known by many as a tool that identifies the existing IT infrastructure (and ultimately, all items connected) that is used, monitored and managed across the entire network.

PRASA has a marketed version of Lansweeper, that enables PRASA to automatically discover an inventory of its connected IT Assets (desktops, laptops and other assets) across all lines of business regardless of location.  Overall Lansweeper provides increased visibility over hardware and software assets, patch management, and the redesign of good IT Governance practices. This RFQ is issued for the renewal of the current Lansweeper licenses to allow continuous operational and security measures within ICT.

2. Purpose
The purpose of this RFQ is to request competitive quotations for renewal or acquisition of Lansweeper software licenses. The successful service provider will supply valid license keys, verify compatibility with PRASA's existing infrastructure and provide technical support when required.

3. Background

PRASA is tasked with providing rail commuter services throughout South Africa; supported by an ICT infrastructure spanning several regions (GP, EC, WC, and KZN).

Lansweeper has been implemented in PRASA's ICT environment to:

· Facilitate real-time discovery and inventory of IT assets 

· Provide detailed reports on hardware, software and user activity

· Provide network scans and integrations with systems

· Assist with compliance, patch and updates management

· Provide support when required.

To sustain these capabilities, PRASA has valid licenses for Lansweeper deployment of licenses.

4. Scope of Work

This RFQ is intended to cover the following scope:

· Renewal or procurement of Lansweeper licenses relative to actual and anticipated asset counts

· Delivery of license keys, installation documentation, and user guides

· technical support in the form of activation and set-up assistance

· On site or remote consulting for feature optimization

· License term: Minimum 2 years, payable annually.
5. License Details

Below are the licenses requirements for a period of two years: 
· Product: Lansweeper

· License Type: Annual Subscription

· Number of Assets Licensed: 13 000 assets on prem and unlimited for cloud. 
· Support Required: Yes, both technical support and software updates

6. Evaluation Process
Interested bidders for this project shall be evaluated in terms of their administrative responsiveness, substantive responsiveness, technical/functional (capacity testing) evaluation and preference points.  The evaluation committee shall use the following Evaluation Criteria depicted in table below for the selection of the preferred bidder that shall render / deliver the required works, goods and / or services.

	EVALUATION PROCESS

	Stage 1A  - Mandatory Compliance 
	Substantive responsiveness (mandatory)

	Stage 1B  - Basic Compliance
	Administrative Responsiveness

	Stage 2

	Technical/Functional Criteria
	N/A 

	Stage 3

Preference Points

	Price
	80

	BBBEE
	20

	TOTAL
	100




Figure 6.1: Evaluation criteria for the selection of a potential bidder

6.1. STAGE 1 - Mandatory and Basic Compliance Requirements (Substantive and      Administrative Responsiveness)
6.1.1. Stage 1A - Mandatory Compliance Requirements (Substantive Responsiveness) 

If a supplier / bidder does not submit the following documents the Proposal will be automatically disqualified.  
	Description


	Evidence (Indicate location / index for the evidence (documents).
	Comply (Y/N)

	Provide clients’ reference letters for deploying Lansweeper Licenses on a client’s letter head with contactable details of not older than 3 years.
	The Service Provider must attach a minimum of three signed reference letters with contactable details which clearly state their relevant experience in deploying Lansweeper licenses. The reference letters must be not older than three years.
	

	A signed letter from OEM for the partnership / reseller status with the level of partnership, and the letter must confirm validity period.
	Provide documentation from OEM which indicates the partnership level (reseller or distributor or applicable level locally)
	


6.1.2.
Stage 1B - Basic Compliance Requirements (Administrative Responsiveness) 

If you do not submit the following basic compliance documents your bid may be disqualified and these documents must be made available within a specified period should an award, be made; e.g 7 days.
	
No.
	Description of requirement
	Compliant (Y/N)

	a)
	Completion of ALL RFP documentation (including ALL declarations, ALL Standard Bidding Documents (SBD) and Commissioner of Oath signatures required)
	

	b)
	Signed Joint Venture, Consortium Agreement or Partnering Agreement (whichever is applicable)
	

	c)
	Original or certified B-BBEE certificates issued by SANAS (Certificates issued by IRBA and Accounting Officers have been discontinued; however valid certificates already issued before 1 January 2017 may be used until they phase out completely by December 2017) Bidder to include Affidavit for QSEs and EMEs.

In cases of JVs or consortiums, a combined B-BBEE certificate in the name of the JV/Consortium must be submitted
	

	d)
	CSD supplier registration number (should a bidder not registered on CSD, the bidder will be afforded 14 days after the closing date to register accordingly)
	

	e)
	A valid and Original Tax Clearance Certificate (valid as at the closing date of this RFP) Or supply SARS Pin
	

	f)
	Company registration documents
	

	g)
	Copies of Directors’ ID documents
	


7. Bill of Quantities 

Bidders must provide costs of annual Audit Analytic software licenses for two years which are payable annually. The table below needs to be completed. 

	DESCRIPTION
	Quantity
	TOTAL COST (Excl. VAT)

	Annual Software license for 1st year.
	13 000 (on prem assets and unlimited cloud assets
	

	Second year software Licenses Renewal (Second Year)
	13 000 (on prem assets and unlimited cloud assets
	

	TOTAL1 (EXCL. VAT)
	

	VALUE ADDED TAX
	

	GRAND TOTAL (INCL. VAT)
	


8. Specific Goals
Note to tenderers: The tenderer must indicate how they claim points for each preference point system and never leave it blank.)  

	The specific goals allocated points in terms of this tender
	Returnable
	Number of points

allocated

(80/20 system)

(To be completed by the organ of state)
	Number of points claimed (80/20 system)

(To be completed by the tenderer)

	Black Women Owned
	Certified copy of ID Documents of the Owners
	4
	

	Black Youth Owned
	Certified copy of ID Documents of the Owners
	4
	

	Owned by Black People with Disability
	Certified copy of ID Documents of the Owners and Doctor’s note confirming the disability
	4
	

	Entities with B-BBEE of at least Level 1 or Level 2
	B-BBEE certificate / signed affidavit.

NB: (In case of JV, a consolidated scorecard will be accepted)
	4
	

	EME or QSE 51% Black Owned
	Audited Annual Financial/ B-BBEE Certificate / Affidavit
	4
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