TECHNICAL EVALUATION CRITERIA

CRITERIA TENDER RETURNABLE EVALUATION RANGE POINTS ALLOCATION |WEIGHT
¢ Signed declaration of compliance with Eskom Specification 32- 1=None 1=0%
Compliance with Eskom Standard 32-418 418. 2 = Semi-compliant 2=10% 20%
¢ Detailed technical datasheet demonstrating compliance 3 = Fully compliant 3=20%
Compliance with SANS/EN Standards ¢ Valid certificates confirming compliance with applicable SANS/EN '1.: None . 1=0% 20%
standards 2 = Certificate, compliant 2=20%
1 = No evidence submitted
e Test certificates. 2 = Basic quality evidence submitted 1=0%
® Product warranty documentation. 3 = Compliant quality certification and warrant, 2=5%
Product Quality and Durability . . ¥ . . . P g ¥ ; ¥ ’ 15%
¢ Material specifications and manufacturing quality certifications provided 3=10%
(1ISO 9001 or equivalent). 4 = Exceeds requirements with enhanced warranty and 4=15%
certifications
1 = Limited safety features demonstrated
* Detailed product specifications. ‘y. R 1=0%
\ L. . 2 = Meets minimum requirements
e Manufacturer's safety feature descriptions showing fall | R " 2=5%
Safety Features - R 3 = Fully compliant with specified safety features 15%
indicators, energy absorbers, adjustment systems, connectors, and X . . 3=10%
) 4 = Exceeds requirements with additional safety
load ratings. 4=15%
enhancements
1 = No maintenance documentation
e Inspection procedure and checklist. R R X 1=0%
. ) . ) 2 = Basic maintenance procedures provided
Inspection and Maintenance Requirements * Maintenance manual. L A X 2=5% 10%
. L. . ) 3 = Comprehensive inspection and maintenance
e Recommended inspection intervals and service life information. R 3=10%
programme provided
* Details of local support office/service centre. 1= No local support available 1-0%
) * Local contact details. 2 = Limited local support available -
Local Technical Support e . . ) . 2=5% 10%
¢ CVs or qualifications of technical support personnel. 3 = Dedicated local support with qualified personnel 3-10%
® Service level commitment. and SLA commitment P
e Technical drawings and harness configuration details. 1 = No ergonomic features evident 1=0%
Ergonomics and User Comfort ¢ Evidence of ergonomic design features such as padding, weight 2 = Basic ergonomic design features 2=2.5% 5%
distribution, and adjustability. 3 = Enhanced ergonomic design and adjustability 3=5%
« Training programme outline. 1 = No training/rescue support 1= 0%
. * Training material samples/certificates. 2 = Partial training or rescue support provided DA
Training and Rescue Support 9 P ) ) & . pportp 2=25% 5%
* Rescue plan and rescue procedure documentation. 3 = Comprehensive training and rescue support 3 =59
« Evidence of competency of trainers and rescue specialists. provided °
TOTAL 100%

Threshold = 80%
Compiled by:




