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SECTION 1: BID NOTICE 

BID NOTICE NO.: NCDOH/002/SCM/2024

Bids are hereby invited for the APPOINTMENT OF A PANEL OF ACCREDITED SERVICE PROVIDERS FOR THE PROVISION OF TRAVEL, ACCOMMODATION AND OTHER RELATED SERVICES TO THE NORTHERN CAPE DEPARTMENT OF HEALTH FOR A PERIOD OF THREE (3) YEARS

Bids documents will be available as from Monday the 31 July 2024 on the e-tender portal and the Northern Cape Department of Health Website.

Legislative requirements

The Northern Cape Department of Health (NCDOH) espouses the requirements of section 217 of Constitution of South Africa along with the Public Finance Management Act (Act 1 of 1999), the Preferential Procurement Policy Framework Act 5 of 2000 (PPPFA). 

A formal compulsory briefing session will be held on 14 August 2024, 11H00 at Department of Health James Exum Building Auditorium, Robert Mangaliso Sobukwe Hospital Complex, Du Toitspan Road, Belgravia, Kimberley or Hennrietta Stockdale Nursing College Memorial Road, Kimberley, 8301 where potential bidders will be allowed to ask questions of clarity. 

The completed Bid documents must be placed in a sealed envelope, clearly marked with the Number and the Nature of the Service required and should be deposited in the Bid Box situated at Reception area of James Exum Building, Robert Managaliso Sobukwe Hospital Complex, Department of Health, Du Toitspan Road Belgravia Kimberley 8300 not later than 11:00 on Tuesday, 23 August 2024 when the bids will be opened in public. 

Bidders must take note of the following: 

· The tender will be evaluated according to the Preferential Procurement Policy Framework Act (PPPFA 5 of 2000) in line with the Preferential Procurement Regulations, 2022. 
· Bidders must submit a Centralized Suppliers Database (CSD) Registration Report with the Bid as proof of being registered on the Database, and failure to do so will render the bid non-responsive and will be disqualified. 
· Bidders must also submit a Tax Compliance Status PIN code to verify their tax status with SARS. 
· No late bids will be considered. 
· The Department of Health reserves the right not to make any award on justifiable grounds in line with the applicable legislative requirements. 



Enquiries should be directed to: 

(Technical Enquiries) 					(Admin Enquiries) 
Mr. HC Chipungu: 						Mr HC Chipungu 
Tel: 053 8300 696						Tel: 053 8300 696
hchipungu@ncpg.gov.za					hchipungu@ncpg.gov.za
 SECTION 2: BID SPECIAL CONDITIONS OF CONTRACT

1. SPECIAL CONDITIONS OF BID

1.1. The Special Conditions of Contract (SCC) are supplementary to that of General Conditions of Contract. However, where the Special Conditions of Contract are in conflict with the General Conditions of Contract, the Special Conditions of Contract prevail.


2. BID FORM 

2.1. All bids shall be made on the bid forms incorporated in this document. 

3. EVIDENCE OF EXPERIENCE OF BIDDERS 

3.1. Bidders shall give satisfactory evidence of actual experience in the class of work being bid for, incorporating the following details: 

Employer for whom the work was performed; 
Nature of work; 
Value of work; 
Year completed. 
Reference letter and Award Letter from previous work completed. 

Failure to complete this statement may prejudice the bid as being submitted by an inexperienced Bidder and it may be rejected for such reason. 

4. COMPLETION OF BIDS 

4.1. The Bidder shall complete all forms in black ink. 
4.2. Mistakes made by the Bidder in the completion of the forms shall not be erased. 
4.3. A line shall be drawn through the incorrect entry and the correct entry shall be written above and the correction initialled by the Bidder. 
4.4. Failure to observe this rule may lead to the bid being disqualified. 
4.5. Bids shall be ineligible for consideration unless submitted on the forms bound in this document. 
4.6. A bid shall not be considered if alterations have been made to the bid form unless such alterations have been duly authenticated by the Bidder, or if any particulars required therein have not been completed in all respects. 
4.7. No unauthorized amendment shall be made to the bid form or any other part of the bid document. If any such amendments are made, the bid may be rejected. 
4.8. Bids submitted per this bid document shall not have any qualifications.
4.9. Any point of difficulty of interpretation shall be cleared with the Northern Cape Department of Health as early as possible during the bid period. 
4.10. Should any query be found to be of significance, the Northern Cape Department of Health will inform all Bidders accordingly as early as possible.


5. SUBMISSION OF BIDS 
5.1. Each Bidder is required to return the complete set of bid documents with all the required information and complete in all respects. 
5.2. Bidders shall not tamper with the bid documents which shall be submitted as issued. Any bid documents found to have been unbound and rebound could be deemed to be unacceptable. 
5.3. Bids, in a sealed envelope clearly marked: 

“Bid No: NCDOH/002/SCM/2024: APPOINTMENT OF A PANEL OF ACCREDITED SERVICE PROVIDERS FOR THE PROVISION OF TRAVEL, ACCOMMODATION AND OTHER RELATED SERVICES TO THE NORTHERN CAPE DEPARTMENT OF HEALTH FOR A PERIOD OF THREE (3) YEARS’’

5.4. The Bidder’s name and address shall be deposited in the Bid Box situated at Reception area of James Exum Building, Robert Managaliso Sobukwe Hospital Complex, Department of Health, Du Toitspan Road Belgravia Kimberley 8300 not later than 11:00 on Friday, 23 August 2024 
5.5. Bids may not be faxed or e-mailed. 
5.6. Bids shall be opened in public shortly thereafter. 
5.7. Late bids shall be rejected. 

6. ADDITIONAL INFORMATION REQUIREMENTS 

6.1. Bidders shall submit with their bids the information that is applicable and as may be required in terms of the specifications, therefore the Northern Cape Department of Health reserves the right, in the event of such details being insufficient, to call for further information. 
6.2. The Bidder shall furnish such additional information within three (3) days of being called upon to do so. 

7. WITHDRAWAL OF BIDS 

7.1. A Bidder may, without incurring any liability, withdraw its bid. 
7.2. This will be by written advice and received before the date and time of closure of this bid. 
7.3. The notice must be received by the Northern Cape Department of Health before the closure of this bid. 

8. COSTS WHICH DEFAULTING BIDDERS MAY BE CALLED UPON TO PAY 

8.1. Should the Service Provider, after it has been notified of the acceptance of its bid, fail to enter into a contract when called upon to do so, within the period stipulated in the conditions of the bid or within such extended period as the Department of Health may allow, the Service Provider holds itself liable for any additional expense which may incur in having to call for bids afresh and/or in having to accept any less favourable bid and that if it purports to withdraw its bid within the period for which it has agreed that it shall remain open for acceptance. 
8.2. The Service Provider shall indemnify the specified from any claim capable of being made against it either under the statute or common law in respect of any damage to any person or property arising out of the execution of this contract.



9. MINIMUM WAGES 

9.1. Any bid that contains proposals for wages that are less than the minimum wage according to sector determination shall be rejected. A Firm Price for a period of three years including employee increments is required.

10. ACCEPTANCE OR REJECTION OF BIDS 

10.1. Bids may be rejected if they show any items not originally included in the bid document. 
10.2. Conditional or incomplete offers, irregularities of any kind in the bid forms, or if the bid rates and amounts are unbalanced and the Bidder, after having been called upon to adjust same reasonably, fails to do so within a period of three (3) days having received notification to that effect. 
10.3. The Department of Health does not bind itself to accept the lowest price or any bid and reserves the right to accept the whole or any part of a bid as it may deem expedient, nor will it assign any reason for the acceptance or rejection of any bid, be it the whole or part of a bid. 

11.  COMPULSORY BRIEFING SESSION 

11.1. A compulsory briefing session with bidders will be held on 14 August 2024,11h00 at the Department of Health James Exum Building Auditorium Robert Mangaliso Sobukwe Hospital Complex, Du Toitspan Road, Belgravia, Kimberley or Hennrietta Stockdale Nursing College Memorial Road.

12. FAILURE TO RETURN BID DOCUMENTS 

12.1. A Bidder who does not submit the bid documents in line with the bid requirements shall be disqualified.
 
13. TAXES AND LEVIES 

13.1. Bidders shall include Value Added Tax (VAT) in their bid rates.
 
14. EVALUATION OF BIDS 

14.1. Preference Points

14.1.1. Bids will be evaluated based on the 80/20 preference point system in terms of the Preferential Procurement Policy Framework Act (Act 5 of 2000) and the Preferential Procurement Regulations 2022. 

14.2. Price 

14.2.1. 80 points will be awarded to the bidder submitting the lowest price (all other bidders will receive points proportionately thereto): 

14.3. Calculation of points for specific goals 

14.3.1. The bidder will be allocated points based on the specific goals stated in Table 1 below as may be supported by proof/ documentation stated in the conditions of this tender. 



	The specific goals allocated points in terms of this bid

	Number of points
allocated
(80/20 system)

	Percentage ownership equity 
(To be completed by the tenderer)
	Number of points claimed (80/20 system)
(To be completed by the tenderer)

	Who had no franchise in national elections before the 1983 and 1993 Constitution (100% Black Owned Company))
	10
	
	

	Who is Female (100% Female Owned Company)
	4
	
	

	Who is youth (100% Youth Owned Company  
	4
	
	

	Who has a disability (100% Disabled Owned Company)
	2
	
	





14.3.2. Bidders are required to submit, together with their bids, the following: - 
Proof of its Specific Goals points claimed / status of contributor. 
The Specific Goals supporting documents required to verify claimed points may be in line with the specified requirements include: 

· Disability Ownership: valid medical documentary proof. 

14.3.3. A bid will not be disqualified from the bidding process if the bidder does not submit a certificate substantiating the SPECIFIC GOALS. 
14.3.4. 
14.3.5. Such bidders will score 0 out of maximum of 20 points for SPECIFIC GOALS
14.3.6. The Central Supplier Database will be used to verify the specific goals other than the specific goals stated under paragraph 14.

15. BID VALIDITY PERIOD 

15.1. Bids must remain valid for a period of NINETY (90) days from the closing date of the bid.

16.  ACCEPTANCE OF BID 
16.1. The Department does not bind itself to accept the lowest or any bid received and reserves the right to accept the whole or part of the bid. 

17. PENALTIES 

17.1. If the bidders fail to deliver in line with the contractual obligations without valid, acceptable reasons, the Department of Health reserves the right to cancel the contract.

18. GENERAL INFORMATION FOR BIDDERS

18.1. The Northern Cape Department of Health (NCDOH) espouses the requirements of section 217 of Constitution of South Africa along with the Public Finance Management Act (Act 1 of 1999), the Preferential Procurement Policy Framework Act 5 of 2000 (PPPFA). 

18.2. NCDOH seeks to appoint a panel of service providers for the provision of travel, accommodation and other related services which are reliable, cost effective, safe and advanced travelling packages that will fit the profile of the department.

18.3. The NCDOH will determine the number of service providers (“bidder”), if any, is appointed in response to this request for submission of proposals and reserves the right not to appoint the highest Scoring bidder based on sound justification in line with the Preferential Procurement Regulation (2022).


19. LOCAL ECONOMIC DEVELOPMENT

19.1. The Northern Cape Department of Health further espouses the principal of stimulating the local economy through the departmental procurement processes.
19.2. The Department thus encourages bidders to be provincially based and further encourages the participation of small and emerging travel agencies to participate in this bid.
19.3. [bookmark: _GoBack]The Department requires that the services be rendered from an office located in Kimberley or any of the five (5) districts within the Northern Cape.


20. CONFLICT OF INTEREST

20.1. Service providers are required to provide services that are professional, objective and impartial. 
20.2. Service providers must ensure that there is no conflict of interest between obligations and responsibilities to other clients and the services set out in the special and technical specifications to this bid.
20.3. In the event of any uncertainty in this regard, full disclosure in the submitted proposal should be considered. 
20.4. Non-disclosure of a conflict of interest will be ground for termination of the contract.

21. CONFIDENTIALITY AGREEMENT

21.1. The successful service providers will have access to confidential data or information and the bidders should subscribe to the requirements of the Protection of Personal Information Act (POPIA). 
21.2. The appointment of a successful bidder is subject to that bidder agreeing to the contents of, and signing, the NCDOH standard Non-Disclosure Agreement.




22. DISCLAIMER

22.1. The Northern Cape Department of Health (NCDOH) reserves the right to withdraw this bid at any time, without prior notice and without liability to compensate and/or reimburse any party.

22.2. The NCDOH reserves the right to perform due diligence which might include, undertaking site visits.





















































SECTION 3: GENERAL CONDITIONS OF CONTRACT

1. GENERAL CONDITIONS OF THE CONTRACT
 
1.1. The latest General Conditions of Contract [GCC] and Contract Law shall be applicable to this Quotation and obtainable by visiting the National Treasury website at www.treasury.gov.za.
1.2. Bidders are required to refer to the General Conditions of the contract uploaded with this bid on the e-tender portal.
1.3. Bidders must familiarize themselves with these GCCs. 
1.4. Bidders must initial each page of the General Conditions of the Contract and submit with the bid.







































SECTION 4: TECHNICAL SPECIFICATIONS

1. SCOPE OF WORK

1.1. The Northern Cape Department of Health (NCDOH) invites suitable qualified travel agencies, with relevant experience and competencies in travel and other related services to submit bids.

1.2. The Travel Agency services should include: (Refer to detail service requirements under section 3)

	Description of Service Requirement
	Yes
	No

	Accommodation services
	

	

	Road Transport and shuttle services
	

	

	Airline ticketing, 
	

	

	Conference Facilities
	

	

	
Incidental services such as issuance/delivery, 

Revalidation

re-routing,

reissuance, 

reconfirmation, 

processing refunds and cancellations,

Preparation of suitable itineraries (including alternative routings, departures and arrival) 

	
	

	
	

	

	
	

	

	
	

	

	
	

	

	
	

	

	
	
	



1.3. The services should be at the most direct lowest cost for persons travelling on official business on behalf of the NCDOH.

2. GENERAL REQUIREMENTS

2.1. The Travel Agent should be able to operate within 7h30 to 17h00 during working days. 

2.2. In addition, the Travel Agent shall provide contact details, of an experienced travel consultant to be reached beyond the business working hours, in case of an emergency service, services on weekends and holidays as and when required. 

2.3. Reservation will be accepted by an official order or written confirmation from designated department officials.

2.4. The NCDOH will open an account with the Travel Agency that meets the minimum requirements. 

2.5. The Travel Agency will be required to render travel and accommodation services specified under these specifications and agreeing in writing to clearly identified service levels. 


3. DETAIL SERVICE REQUIREMENTS

3.1. Flight Reservation and Ticketing 
· For every duly approved NCDOH Travel request, the Travel Agent shall immediately make bookings and prepare appropriate itineraries based on the set cost estimates and standards of the department. 
· The Travel Agent shall issue accurate tickets and detailed itineraries, showing the accurate status of the airline on all segments of the journey: where necessary tickets and billings shall be modified or issued to reflect changes affecting travel and make appropriate adjustments for any change(s). 
· The Travel Agent shall timeously and accurately advise the NCDOH of ticketing deadlines and other relevant information every time reservations are made, in order to avoid cancellations of bookings.
· The Travel Agent shall provide confirmation and validation of airline tickets, re-issued tickets, which are returned as a result of changed routing or fare structures and printed itineraries showing complete information on status of reservations on all carriers. 
· For standby bookings, the Travel Agent shall provide regular feedback on status of flight. 
· The Travel Agent shall issue and deliver tickets or e-Tickets, based upon proper authority from the  
NCDOH in case of official travel. Tickets shall routinely be provided two days in advance of travel unless   required otherwise
· The Travel Agent shall perform fare checks and advise the client on international and domestic 
bookings as well as fare reductions availability.
· The Travel Agent shall check and advise on restriction and conditions that may be applicable to fares
· The Travel Agent shall confirm cancellation of any travel arrangements and inform the department on   
penalties charged for cancellation.
· The Travel Agent shall inform travelling staff of the necessary documentation required for their journey before the journey and confirm booking and tickets via sms/email confirmation to the traveler/s.
· The Travel Agent shall only act on travel requests for official travel submitted by the designated staff  
of NCDOH.
· To be able to effect replacements bookings as and when communicated by the designated official of the Department of Health.


3.2. Road Transport and Shuttle Services

· The Travel Agent shall confirm car rental bookings according to the specifications of the department (self-drive, chauffeur transfer)
· The Travel Agent shall provide the necessary travel insurance and fuel cards for services rendered
· Detailed bookings confirmation preferably sms/email shall be provided to the traveler/s.
· Provide parking facilities for traveling officials.


3.3. Accommodation facilities
· Travel Agent shall secure bookings for NCDOH officials at properly graded accommodation (minimum 3 star) in terms of Tourism and Grading Council of South Africa or alternatively meet the standard of the department.
· Vouchers shall be provided two days in advance of travel unless required otherwise
· The Travel Agent shall confirm cancellation for any accommodation and inform the department of on penalties charged for cancellation.
· The Travel Agent shall arrange alternative accommodation on emergencies
· Detailed bookings confirmation preferably email and sms, including location, Room number and contact person shall be provided to the traveler/s.
· The Travel Agent will book officials within the minimum prescribed rates unless indicated otherwise by the department
· Provide meals either through a voucher or cash
· In the event of a non-cash voucher, the voucher should be utilized at various outlets.
· To be able to effect replacements bookings as and when communicated by the designated official of the Department of Health.

3.4. Conference Facilities
· The travel agency shall secure conference facilities meeting the minimum standard and requirements of the Department of Health.
· The travel agents may be required to provide corporate gifts for conference participants.


3.5. Additional services

· The Travel Agent(s) shall assist NCDOH in obtaining visas. 
· The assistance shall consist of providing the forms and applications for visa requests, providing visa information to travelers, conducting visa assistance follow-ups, keeping appropriate records thereon, using and making arrangements for issuance of visas. 

· The Travel Agent shall provide information on health, immigration clearance, foreign exchange control regulation and other government restrictions, and assistance in obtaining passports and visas as and when required.

· The Travel Agent shall carry out investigation on any complaints from Travelers. 

· The Travel Agent shall maintain profiles of the frequent travelers, as designated or defined from time to time by the NCDOH, setting forth the traveler`s preferences regarding airlines, seating and meal requirements, and such other information as is useful to facilitate such travelers travel arrangements. 

· The Travel Agent(s) shall provide the NCDOH with management information reports consisting of sales activity showing detailed analysis of the number of trips, destinations, carriers used, savings achieved from obtaining the carrier`s lowest available fare and monthly statements.

· The Travel Agent shall hold meetings with the NCDOH Supply Chain Management personnel at intervals to be agreed upon, to address any issues or problems which may arise. 

· The NCDOH shall be reimbursed by the Travel Agent for partly or fully unused tickets, subject to applicable regulations. 







4. EXPERTISE AND COMPETENCIES OF BIDDERS

4.1. Provide the name of the external quality control review organisation of which the bidder is a member and the bidders length of membership (e.g. IATA, ASATA etc.). Proof of such membership must be provided; 
4.2. State whether the service provider is currently under the terms of a public or private reprimand/warning of a professional association; 
4.3. Provide proof that the service provider has experience in performing travel and related services. 
4.4. At least 1 written reference of current and past clients in the public or private sector.
4.5. References should include the names and telephone numbers of contact persons and the number of years travel services were provided; as well as an indication of how many travel and accommodation cases were managed
4.6. Demonstrate financial stability to carry out service requirements – recent annual or audited financial statements to be provided as well as bank rating. Proof of bank rating is required.
4.7. Willing and able to guarantee the delivery of products and services in accordance with the performance standards required by these specifications; 
4.8. Have in its current office sufficient number of experienced and professionally trained travel experts and staff to handle the NCDOH requirements; 
4.9. The travel Agency should at least have a fully operational office in any of the districts.
4.10. The Travel agency should indicate the number of accounts they have nationally with accommodation facilities and any special arrangements with airlines

5. ANNUAL TRAVEL AND ACCOMODATION OF NCDOH (ESTIMATED)

· International flights: 20 cases
· Domestic flights: 5000 cases
· International accommodation: 20 cases
· Domestic accommodation: 20 000 cases
· Car rental :1000

6. [bookmark: _Toc372540119]FUNCTIONALITY REQUIREMENTS

6.1. The bids will be evaluated on functionality. 
6.2. A bidder that scores less than 60% for functionality will be regarded as non-responsive and will be disqualified. 
6.3. All bidders who receive 60% and more for functionality will further be evaluated on points. 
6.4. The evaluation of functionality will also include site visits.
6.5. The following elements will be considered for determining functionality


	Criteria               
	Guidelines for criteria application
	Weight
	Score
(1-5)

	
Past Experience
	
· Relevant experience with regards to   Travel and Accommodation arrangements. (1-3 years)

	
10
	

	
Trade References
	
· Proven trade record; written references (at least 1 Referee)
	
10
	

	
Capacity
	
· Working hours (24hrs)
· Available travel consultants (minimum of 3)
· Availability of trading Office (In Kimberley)
· Operational model (Cash or Accounts at least 1-5 reference)
· Industry Networks
· Account provincially and nationally
	
50
	

	
Financial Viability
	
· Audited financial statements
· Bank Guarantee (R500 000 to R1000 000)
· Bank Statemensts
	
30
	




7. BID EVALUATION CRITERIA

7.1. Bids will be evaluated on an 80/20-point system in line with the Preferential Procurement Policy Framework Act (PPPFA) No.5 of 2000 and section 38(1)(a)(iii) of the Public Finance Management Act 1 of 1999 as amended by Act NO.29 of 1999 and Preference Procurement Regulations 2022. 
7.2. The evaluation will be carried out in three (3) phases, namely:
· Phase 1- Compliance & statutory requirements (Refer to section 8)
· Phase 2 – Functionality (Refer to section 6)
· Phase 3 - Price & specific goals
 
7.3. Price & specific goals
7.3.1. The 80/20 preference points system: 

Ps = 80(1-Pt-Pmin) 
               Pmin 

Where: 
Ps = Points scored for price by bid under consideration 
Pmin = Lowest acceptable consideration 
Pt = Price of bid under consideration 

7.3.2. The department is under no obligation to award the bid to the bidder scoring the highest or lowest points.


7.4. Preferential Claims

7.4.1. Points scored for specified goals as contemplated by the PPPFA and its regulations are then calculated separately and added to the points scored for the price to obtain the final score
7.4.2. Specified Goals 

7.4.2.1. Calculation of points for Preferential Points– specific goals will be allocated in the following manner. 
7.4.2.2. The points scored for price must be added to the points scored for specific goals to obtain the bidder’s total points scored out of 100. 
7.4.2.3.  If two or more bids have equal total points, the successful bid will be awarded to the one with the highest points for specific goals. 
7.4.2.4. If two or more bids are equal in all respects, the successful bidder will be the one with the highest functionality percentage and the last option will be the drawing of lots. 

7.4.2.5. The bidder will be allocated points based on the goals stated in Table 1 below as may be supported by proof/ documentation stated in the conditions of this tender. 


	The specific goals allocated points in terms of this bid

	Number of points
allocated
(80/20 system)

	Percentage ownership equity 
(To be completed by the tenderer)
	Number of points claimed (80/20 system)
(To be completed by the tenderer)

	Who had no franchise in national elections before the 1983 and 1993 Constitution (100% Black Owned Company))
	10
	
	

	Who is Female (100% Female Owned Company)
	4
	
	

	Who is youth (100% Youth Owned Company  
	4
	
	

	Who has a disability (100% Disabled Owned Company)
	2
	
	




8. Compliance & Statutory requirements (Returnable documents)

8.1. Submitted documents must be composed of the following: 

· SBD 1 - Invitation to Bid 
· SBD 3.3 - Pricing Schedule 
· SBD 4 - Declaration of interest 
· SBD 6.1 - Preference Points Claim Form 
· Tax Compliance Status PIN  
· CSD registration report. 
· Letters of reference or Award letter from previous clients (Must be on the official letterhead of that institution) with office contact details. 







































































    SECTION 5: FORMS TO BE COMPLETED BY THE BIDDER



































									SBD1
PART A
INVITATION TO BID
	YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIC ENTITY)

	BID NUMBER:
	NCDOH/002/SCM/2024
	CLOSING DATE: 23 August 2024
	
	CLOSING TIME:
	11h00

	DESCRIPTION
	APPOINTMENT OF A PANEL OF ACCREDITED SERVICE PROVIDERS FOR THE PROVISION OF TRAVEL, ACCOMMODATION AND OTHER RELATED SERVICES TO THE NORTHERN CAPE DEPARTMENT OF HEALTH FOR A PERIOD OF THREE (3) YEARS


	BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS)

	Reception area of James Exum Building, Robert Managaliso Sobukwe Hospital Complex, Department of Health, Du Toitspan Road Belgravia Kimberley 8300

	

	

	

	BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO
	TECHNICAL ENQUIRIES MAY BE DIRECTED TO:

	CONTACT PERSON
	Mr. Hachiyona Chipungu
	CONTACT PERSON
	Mr. Hachiyon  Chipungu

	TELEPHONE NUMBER
	053 8300 696
	TELEPHONE NUMBER
	053 8300 696

	FACSIMILE NUMBER
	
	FACSIMILE NUMBER
	

	E-MAIL ADDRESS
	hchipungu@ncpg.gov.za
NCDoH-Tenders@ncpg.gov.za
	E-MAIL ADDRESS
	hchipungu@ncpg.gov.za
NCDoH-Tenders@ncpg.gov.za

	SUPPLIER INFORMATION

	NAME OF BIDDER
	

	POSTAL ADDRESS
	

	STREET ADDRESS
	

	TELEPHONE NUMBER
	CODE
	
	NUMBER
	

	CELLPHONE NUMBER
	

	FACSIMILE NUMBER
	CODE
	
	NUMBER
	

	E-MAIL ADDRESS
	

	VAT REGISTRATION NUMBER
	

	SUPPLIER COMPLIANCE STATUS
	TAX COMPLIANCE SYSTEM PIN:
	
	OR
	CENTRAL SUPPLIER DATABASE No: 
	MAAA

	B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE

	TICK APPLICABLE BOX]


|_| Yes                     |_| No

	B-BBEE STATUS LEVEL SWORN AFFIDAVIT  


	[TICK APPLICABLE BOX]


|_| Yes                  |_| No


	[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE SUBMITTED IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE]

	ARE YOU THE ACCREDITED REPRESENTATIVE IN SOUTH AFRICA FOR THE GOODS /SERVICES /WORKS OFFERED?
	|_|Yes                         |_|No 

[IF YES ENCLOSE PROOF]

	ARE YOU A FOREIGN BASED SUPPLIER FOR THE GOODS /SERVICES /WORKS OFFERED?

	|_|Yes |_|No

[IF YES, ANSWER THE QUESTIONNAIRE BELOW ]


	QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS

	IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?		                                  |_|  YES  |_| NO
DOES THE ENTITY HAVE A BRANCH IN THE RSA?				                                                |_|  YES  |_| NO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?	                                                                     |_|  YES  |_| NO
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?		                                                     |_|  YES  |_| NO
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?		                                                |_|  YES  |_| NO 
IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW. 




PART B
TERMS AND CONDITIONS FOR BIDDING
	
	1. BID SUBMISSION:

	1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR CONSIDERATION.
1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED–(NOT TO BE RE-TYPED) OR IN THE MANNER PRESCRIBED IN THE BID DOCUMENT.
1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.
1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7).


	2. TAX COMPLIANCE REQUIREMENTS

	2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS. 
2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE   THE ORGAN OF STATE TO VERIFY THE TAXPAYER’S PROFILE AND TAX STATUS.
2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE WWW.SARS.GOV.ZA.
2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID. 
2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A SEPARATE   TCS CERTIFICATE / PIN / CSD NUMBER.
2.6 WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD NUMBER MUST BE PROVIDED. 
2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE STATE.”



NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID.

SIGNATURE OF BIDDER:					……………………………………………

CAPACITY UNDER WHICH THIS BID IS SIGNED:		……………………………………………
(Proof of authority must be submitted e.g. company resolution)

DATE:								…………………………………………...







	SBD4
BIDDER’S DISCLOSURE
1. PURPOSE OF THE FORM

Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with the principles of transparency, accountability, impartiality, and ethics as enshrined in the Constitution of the Republic of South Africa and further expressed in various pieces of legislation, it is required for the bidder to make this declaration in respect of the details required hereunder.
Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers, that person will automatically be disqualified from the bid process. 
2. Bidder’s declaration

2.1 	Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest[footnoteRef:1] in the enterprise,  [1:  the power, by one person or a group of persons holding the majority of the equity of an enterprise, alternatively, the person/s having the deciding vote or power to influence or to direct the course and decisions of the enterprise.

] 

	employed by the state?						YES/NO	
2.1.1	If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers of sole proprietor/ directors / trustees / shareholders / members/ partners or any person having a controlling interest in the enterprise, in table below.
	Full Name
	Identity Number
	Name of State institution

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	











2.2	Do you, or any person connected with the bidder, have a relationship with any person who is employed by the procuring institution? YES/NO					                                          
2.2.1     If so, furnish particulars:
……………………………………………………………………………………
……………………………………………………………………………………

2.3 	Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having a controlling interest in the enterprise have any interest in any other related enterprise whether or not they are bidding for this contract?				YES/NO

2.3.1 If so, furnish particulars:
…………………………………………………………………………….
…………………………………………………………………………….

3 DECLARATION

I, the undersigned, (name)……………………………………………………………………. in submitting the accompanying bid, do hereby make the following statements that I certify to be true and complete in every respect:

3.1 	I have read and I understand the contents of this disclosure;
3.2	I understand that the accompanying bid will be disqualified if this disclosure is found not to be true and complete in every respect;
3.3 	The bidder has arrived at the accompanying bid independently from, and without consultation, communication, agreement or arrangement with any competitor. However, communication between partners in a joint venture or consortium[footnoteRef:2] will not be construed as collusive bidding. [2:  Joint venture or Consortium means an association of persons for the purpose of combining their expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a contract.] 

3.4 	In addition, there have been no consultations, communications, agreements or arrangements with any competitor regarding the quality, quantity, specifications, prices, including methods, factors or formulas used to calculate prices, market allocation, the intention or decision to submit or not to submit the bid, bidding with the intention not to win the bid and conditions or delivery particulars of the products or services to which this bid invitation relates.
3.4	The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding of the contract.

3.5 	There have been no consultations, communications, agreements or arrangements made by the bidder with any official of the procuring institution in relation to this procurement process prior to and during the bidding process except to provide clarification on the bid submitted where so required by the institution; and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

3.6 I am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive practices related to bids and contracts, bids that are suspicious will be reported to the Competition Commission for investigation and possible imposition of administrative penalties in terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting business with the public sector for a period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable legislation.

I CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE IS CORRECT. 
I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 6 OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.  


………………………………	 ..…………………………………………… 	
	Signature	                          Date

………………………………	………………………………………………
	Position 	Name of bidder
											SBD 6.1
PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT REGULATIONS 2022


This preference form must form part of all tenders invited.  It contains general information and serves as a claim form for preference points for specific goals. 

NB:	BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022


1. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to invitations to tender:
· the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); and 
· the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes included).

1.2 To be completed by the organ of state
	(delete whichever is not applicable for this tender).
a) The applicable preference point system for this tender is the 90/10 preference point system.

b) The applicable preference point system for this tender is the 80/20 preference point system.

c) Either the 90/10 or 80/20 preference point system will be applicable in this tender. The lowest/ highest acceptable tender will be used to determine the accurate system once tenders are received.

1.3 Points for this tender (even in the case of a tender for income-generating contracts) shall be awarded for: 
(a) Price; and
(b) Specific Goals.

1.4 To be completed by the organ of state:
The maximum points for this tender are allocated as follows:
	
	POINTS

	PRICE
	          80

	SPECIFIC GOALS
	          20

	Total points for Price and SPECIFIC GOALS 
	100




1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to claim points for specific goals with the tender, will be interpreted to mean that preference points for specific goals are not claimed.

1.6 The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or at any time subsequently, to substantiate any claim in regard to preferences, in any manner required by the organ of state.

2. DEFINITIONS
(a)  “tender” means a written offer in the form determined by an organ of state in response to an invitation to provide goods or services through price quotations, competitive tendering process or any other method envisaged in legislation; 
(b) “price” means an amount of money tendered for goods or services, and includes all applicable taxes less all unconditional discounts; 
(c) “rand value” means the total estimated value of a contract in Rand, calculated at the time of bid invitation, and includes all applicable taxes; 
(d) “tender for income-generating contracts” means a written offer in the form determined by an organ of state in response to an invitation for the origination of income-generating contracts through any method envisaged in legislation that will result in a legal agreement between the organ of state and a third party that produces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets and concession contracts, excluding direct sales and disposal of assets through public auctions; and 
(e) “the Act” means the Preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000).  

3. FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

3.1. POINTS AWARDED FOR PRICE

3.1.1   THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS 
[bookmark: _Hlk78214518]	A maximum of 80 or 90 points is allocated for price on the following basis:

		80/20	or	90/10	

		or	
	Where
	Ps	=	Points scored for price of tender under consideration
	Pt	=	Price of tender under consideration
	Pmin	=	Price of lowest acceptable tender





3.2. FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME GENERATING PROCUREMENT


3.2.1. POINTS AWARDED FOR PRICE

A maximum of 80 or 90 points is allocated for price on the following basis:
	

		            80/20	               or	            90/10	

		or	
	
Where
	Ps	=	Points scored for price of tender under consideration
	Pt	=	Price of tender under consideration
	Pmax	=	Price of highest acceptable tender

4. POINTS AWARDED FOR SPECIFIC GOALS 

4.1. In terms of Regulation 4(2); 5(2); 6(2) and 7(2) of the Preferential Procurement Regulations, preference points must be awarded for specific goals stated in the tender. For the purposes of this tender the tenderer will be allocated points based on the goals stated in table 1 below as may be supported by proof/ documentation stated in the conditions of this tender: 
4.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, if it is unclear whether the 80/20 or 90/10 preference point system applies, an organ of state must, in the tender documents, stipulate in the case of— 
(a) an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 preference point system will apply and that the highest acceptable tender will be used to determine the applicable preference point system; or
 
(b) any other invitation for tender, that either the 80/20 or 90/10 preference point system will apply and that the lowest acceptable tender will be used to determine the applicable preference point system,  
then the organ of state must indicate the points allocated for specific goals for both the 90/10 and 80/20 preference point system. 







Table 1: Specific goals for the tender and points claimed are indicated per the table below. 
(Note to organs of state: Where either the 90/10 or 80/20 preference point system is applicable, corresponding points must also be indicated as such. 
Note to tenderers: The tenderer must indicate how they claim points for each preference point system.)  
	The specific goals allocated points in terms of this tender
	Number of points
allocated
(80/20 system)
(To be completed by the organ of state)
	Number of points claimed (80/20 system)
(To be completed by the tenderer)

	RACE
	10
	

	Who had no franchise in national elections before the 1983 and 1993 Constitution (100% Black Owned Company)
	
	

	GENDER 
	4
	

	100 % Female Owned Company
	
	

	YOUTH
	4
	

	100 % Youth Owned Company
	
	

	DISABILITY ( Medical report issued by a Specialist to be submitted)
	2
	

	100 % Disabled Owned Company
	
	




	DECLARATION WITH REGARD TO COMPANY/FIRM

4.3. Name of company/firm…………………………………………………………………….
4.4. Company registration number: …………………………………………………………...
4.5. TYPE OF COMPANY/ FIRM
	Partnership/Joint Venture / Consortium
	One-person business/sole propriety
	Close corporation
	Public Company
	Personal Liability Company
[bookmark: _Hlk117764996]	(Pty) Limited 
	Non-Profit Company
	State Owned Company
[TICK APPLICABLE BOX]

4.6. I, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that the points claimed, based on the specific goals as advised in the tender, qualifies the company/ firm for the preference(s) shown and I acknowledge that:
i) The information furnished is true and correct;
ii) The preference points claimed are in accordance with the General Conditions as indicated in paragraph 1 of this form;
iii) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and 4.2, the contractor may be required to furnish documentary proof to the satisfaction of the organ of state that the claims are correct; 
iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of contract have not been fulfilled, the organ of state may, in addition to any other remedy it may have –

(a) disqualify the person from the tendering process;
(b) recover costs, losses or damages it has incurred or suffered as a result of that person’s conduct;
(c) cancel the contract and claim any damages which it has suffered as a result of having to make less favourable arrangements due to such cancellation;
(d) recommend that the tenderer or contractor, its shareholders and directors, or only the shareholders and directors who acted on a fraudulent basis, be restricted from obtaining business from any organ of state for a period not exceeding 10 years, after the audi alteram partem (hear the other side) rule has been applied; and
(e) forward the matter for criminal prosecution, if deemed necessary.


……………………………………….
SIGNATURE(S) OF TENDERER(S)

SURNAME AND NAME:	 ……………………………………………………….
DATE:			………………………………………………………
ADDRESS:		………………………………………………………
			………………………………………………………
		………………………………………………………
		………………………………………………………















	


							SBD 3.3
PRICING SCHEDULE 

1. Pricing Instructions: 

1.1. State the rates and prices in Rand unless instructed otherwise in the tender conditions. 
1.2. All prices shall be tendered in accordance with the units specified in this schedule. 
1.3. Where a value is given in the Quantity column, a Rate and Price (the product of the Quantity and Rate) is required to be inserted in the relevant columns. 
1.4. The successful tenderer is required to fulfil the specifications and outcomes for the items tendered against. The tenderer must therefore tender prices/rates only on items that they have fulfilled the requirements for and by submission of the relevant supporting documentation. Only items in the Pricing Schedule table with a positive rand value will be considered as a valid tender pricing for that item and any other notation in the table would be considered as that item not being tendered for. 
1.5. The Tenderer may be requested to clarify nil rates, or items regarded as having nil rates; and the Employer may also perform a risk analysis with regard to the reasonableness of such rates. 
1.6. Provide fixed rates and prices for the duration of the contract that are not subject to adjustment except as otherwise provided for in clause 17 of the Conditions of Contract and as amplified in the Special Conditions of Contract. 
1.7. This tender would be awarded per item. 
1.8. Bidders can tender for one or more items and need not tender for all the items. 
1.9. The rates quoted by the bidder will be used when sourcing quotations. The successful bidder will be required to complete the Quotation Pricing Schedule form which must reflect all costs including, delivery, transportation, VAT and disbursements.
1.10. The pricing should be in line with section 9 to this bid specifications.
1.11. The bidders should indicate which services there are unable to provide to the department.

	No.
	Service Type
	Commission RATE (%) inclusive of VAT

	1 
	Flight reservation and ticketing
	R                      (%)

	2.
	Road Transportation
	R                      (%)

	3.
	Accommodation Facilities
	R                      (%)

	4.
	Conference Facilities
	R                      (%)

	5.
	Incidental services such as issuance/delivery, 

Revalidation

re-routing,

reissuance, 

reconfirmation, 

processing refunds and cancellations,

Preparation of suitable itineraries (including alternative routings, departures and arrival) 
	R                      (%)

	
	
	R                      (%)

	
	
	R                      (%)

	
	
	R                      (%)

	
	
	R                      (%)

	
	
	R                      (%)

	
	
	R                      (%)



CERTIFICATION OF CORRECTNESS OF INFORMATION SUPPLIED IN THIS DOCUMENT

	I/we, THE UNDERSIGNED, WHO WARRANT THAT I AM DULY AUTHORISED TO DO SO ON BEHALF OF THE BIDDER, CERTIFY THAT THE INFORMATION SUPPLIED IN TERMS OF THIS DOCUMENT IS CORRECT AND TRUE, THAT THE SIGNATORY TO THIS DOCUMENT IS DULY AUTHORISED AND ACKNOWLEDGE THAT:

7.(1) 	The bidder will furnish documentary proof regarding any bidding issue to the 	satisfaction of the Department of Health, if requested to do so.
7.(2) 	If the information supplied is found to be incorrect and/or false then the Department of Health, 	in addition to any remedies it may have, may: -
(a) Recover from the contractor all costs, losses or damages incurred or sustained by the Department as a result of the award of the contract, and/or

(b) Cancel the contract and claim any damages which the Department of Health may suffer by having to make less favourable arrangements after such cancellation.

SIGNED ON THIS ................... DAY OF ......................................... 20 .......... AT ………
.......................................................................       .............................................................
SIGNATURE OF BIDDER OR DULY                   NAME IN BLOCK LETTERS
AUTHORISED REPRESENTATIVE
ON BEHALF OF (BIDDER’S NAME) 	...........................................................................
CAPACITY OF SIGNATORY 		...........................................................................
NAME OF CONTACT PERSON (IN BLOCK LETTERS, PLEASE) …………………………..
……………………………………………………….....................................................................
POSTAL ADDRESS ………………………………………………………………………………..
................................................................................................................................................
TELEPHONE NUMBER:		...................................................
FAX NUMBER:			...................................................
CELLULAR PHONE NUMBER:	...................................................
E-MAIL ADDRESS:		……….…………………………….….......................................





DECLARATION THAT INFORMATION ON CENTRALSUPPLIER DATABASE (CSD) IS CORRECT AND UP TO DATE
(To be completed by bidder)

THIS IS TO CERTIFY THAT I (name of bidder/authorised representative) 
…………………………………………………………………………………………………………… 
WHO REPRESENTS (state name of bidder) 
………........................................................................................................................................
I AM AWARE OF THE CONTENTS OF THE CENTRAL SUPPLIER DATABASE WITH RESPECT TO THE BIDDER’S DETAILS AND REGISTRATION INFORMATION, AND THAT THE SAID INFORMATION IS CORRECT AND UP TO DATE AS ON THE DATE OF SUBMITTING THIS BID.

AND I AM AWARE THAT INCORRECT OR OUTDATED INFORMATION MAY BE A CAUSE FOR DISQUALIFICATION OF THIS BID FROM THE BIDDING PROCESS, AND/OR POSSIBLE CANCELLATION OF THE CONTRACT THAT MAY BE AWARDED ON THE BASIS OF THIS BID.

.......................................................................
SIGNATURE OF BIDDER OR AUTHORISED REPRESENTATIVE
DATE:....................................................


















SPECIAL INSTRUCTIONS AND NOTICES TO BIDDERS REGARDING THE
COMPLETION OF BIDDING FORMS
PLEASE NOTE THAT THIS BID IS SUBJECT TO TREASURY REGULATIONS 16A ISSUED IN TERMS OF THE PUBLIC FINANCE MANAGEMENT ACT, 1999 AND THE GENERAL CONDITIONS OF CONTRACT.
1. 	Unless inconsistent with or expressly indicated otherwise by the context, the singular shall include the plural and vice versa and with words importing the masculine gender shall include the feminine and the neuter.
2. 	Under no circumstances whatsoever may the bid forms be retyped or redrafted.
Photocopies of the original bid documentation may be used, but an original signature must appear on such photocopies.
3. 	The bidder is advised to check the number of pages and to satisfy himself that none are missing or duplicated.
4.	 Bids submitted must be complete in all respects.
5. 	Bids shall be lodged at the address indicated not later than the closing time specified for their receipt, and in accordance with the directives in the bid documents.
6. 	Each bid shall be addressed in accordance with the directives in the bid documents and shall be lodged in a separate sealed envelope, with the name and address of the bidder, the bid number and closing date indicated on the envelope. The envelope shall not contain documents relating to any bid other than that shown on the envelope. If this provision is not complied with, such bids may be rejected as being invalid.
7. 	All bids received in sealed envelopes with the relevant bid numbers on the envelopes are kept unopened in safe custody until the closing time of the bids. Where, however, a bid is received open, it shall be sealed. If it is received without a bid number on the envelope, it shall be opened, the bid number ascertained, the envelope sealed and the bid number written on the envelope.
8. 	A specific box is provided for the receipt of bids, and no bid found in any other box or elsewhere subsequent to the closing date and time of bid will be considered.
9. 	No bid sent through the post will be considered if it is received after the closing date and time stipulated in the bid documentation, and proof of posting will not be accepted as proof of delivery.
10. 	No bid submitted by telefax, telegraphic or other electronic means will be considered.
11. 	Bidding documents must not be included in packages containing samples. Such bids may be rejected as being invalid.
12. 	Any alteration made by the bidder must be initialled.
13. 	Use of correcting fluid is prohibited
14. 	Bids will be opened in public as soon as practicable after the closing time of bid.
15. 	Where practical, prices are made public at the time of opening bids.
16. 	If it is desired to make more than one offer against any individual item, such offers should be given on a photocopy of the page in question. Clear indication thereof must be stated on the schedules attached.
17.	The bidder must initial each and every page of the document.





























CONDITIONS OF BID

1.	I/We hereby bid to supply all or any of the supplies and/or to render all or any of the services described in the attached documents to the Northern Cape Department of Health (hereinafter called the “Department”) on the terms and conditions and be in accordance with the specifications stipulated in the bid documents (and which shall be taken as part of and be incorporated into this bid) at the prices and on the terms regarding time for delivery and/or execution inserted therein.
2.	I/we agree that:
(a)	the offer herein shall remain binding upon me and open for acceptance by the Department of Health during the validity period indicated and calculated from the closing time of the bid;
(b)	this bid and its acceptance shall be subject to Treasury Regulations 16A issued in terms of the Public Finance Management Act, 1999, the National Treasury General Conditions of Contract and Standard Bidding Documents, with which I/we am fully acquainted;
(c)	if I/we withdraw my bid within the period for which I/we have agreed that the bid shall remain open for acceptance, or fail to fulfil the contract when called upon to do so, the Department may, without prejudice to its other rights, agree to the withdrawal of my bid or cancel the contract that may have been entered into between me and the Department. I/we will then pay to the Department any additional expenses incurred by the Department having either to accept any less favourable bid or, if fresh bids have to be invited, the additional expenditure incurred by the invitation of fresh bids and by the subsequent acceptance of any less favourable bid.  The Department shall have the right to recover such additional expenditure by set-off against monies which may be due to me under this or any other bid or contract or against any guarantee or deposit that may have been furnished by me or on my behalf for the due fulfilment of this or any other bid or contract and pending the ascertainment of the amount of such additional expenditure to retain such monies, guarantee or deposit as security for any loss the Department may sustain by reason of my default;
(d)	if my bid is accepted, the acceptance may be communicated to me by registered post, and that the South African Post Office Limited shall be treated as delivery agent to me;
(e)	the law of the Republic of South Africa shall govern the contract created by the acceptance of my bid and I choose domicilium citandi et executandi in the Republic at (full physical address) :
	............................................................................................................................
	.............................................................................................................................
3.	I/we furthermore confirm that I/we have satisfied myself as to the correctness and validity of my bid: that the price(s), rate(s) and preference quoted cover all of the work/item(s) and my obligations under a resulting contract, and I accept that any mistakes regarding the price(s) and calculations will be at my risk.
4.	I/we hereby accept full responsibility for the proper execution and fulfilment of all obligations and conditions devolving on me under this agreement, as the Principal(s) liable for the due fulfilment of this contract.
5.	I/we agree that any action arising from this contract may in all respects be instituted against me and I/we hereby undertake to satisfy fully any sentence or judgement which may be pronounced against me as a result of such action.
6.	I/we confirm that I/we have declared all and any interest that I or any persons related to my 	business has with regard to this bid or any related bids by completion of the Declaration of 	Interest Section. 
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