Province of the

EASTERN CAPE

STy

HEALTH

INVITATION TO BID

SBD |

YOU ARE HEREBY INVITED TO QUOTE FOR REQUIREMENTS OF BUFFALO CITY METRO HEALTH

DISTRICT (BCMHD)

BID NUMBER: | SCMU3-25/26-0044-BCM

| CLOSING DATE: 03 JUNE 2025

[ CLOSING TIME: | 11:00 a.m.

PROVISION OF CLEANING SERVICES FOR BUFFALO CITY METRO HEALTH DISTRICT
(BCMHD) FACILITIES GREY HOSPITAL, MOUNT COKE , NONTYATYAMBO AND DUNCAN
VILLAGE COMMUNITY HEALTH CENTRE (CHC) MIDWIFE OBSTRETIC UNITS (MOU) FOR
DESCRIPTION | A PERIOD OF 36 MONTHS

SUBMISSION NB: EMAILED AND FAXED RESPONSES NOT ACCEPTABLE

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT
{(STREET ADDRESS)

BUFFALO CITY METRO HEALTH DISTRICT
79 CORNER FITZPATRICK ROAD AND MERINO DRIVE

QUIGNEY
EAST LONDON

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED

TO | TECHNICAL ENQUIRIES MAY BE DIRECTED TO:
CONTACT

CONTACT PERSON Mr Buntu Sijadu PERSON Mr Buntu Sijadu
TELEPHONE

TELEPHONE NUMBER 043 708 1782 NUMBER 043 708 1782
FACSIMILE

FACSIMILE NUMBER NUMBER

E-MAIL ADDRESS

buntu.sijadu@echealth.gov.za

E-MAIL ADDRESS

buntu.sijadu@echealth.gov.za

SUPPLIER INFORMATION

NAME OF BIDDER

POSTAL ADDRESS

STREET ADDRESS

TELEPHONE NUMBER CODE NUMBER

CELLPHONE NUMBER

FACSIMILE NUMBER CODE NUMBER

E-MAIL ADDRESS

VAT REGISTRATION

NUMBER

SUPPLIER COMPLIANCE TAX CENTRAL

STATUS COMPLIANCE © | SUPPLIER
SYSTEM PIN: R | DATABAS

E No: MAAA _
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ARE YOU A

ARE YOU THE ACCREDITED FOREIGN
REPRESENTATIVE IN SOUTH BASED
AFRICA FOR THE GOODS SUPPLIER FOR
/SERVICES /WORKS THE GOODS | [JYes [JNo
OFFERED? [JYes CINo ISERVICES
/WORKS [IF YES, ANSWER THE

[IF YES ENCLOSE PROOF] OFFERED? QUESTIONAIRE BELOW]
QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS
IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)! [J YES [JNO
DOES THE ENTITY HAVE A BRANCH IN THE RSA? ] YEs [JNO
DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA? ] Yes []NO
DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA! (] YES []NO
IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION? ] YES [JNO

IF THE ANSWER IS “NO” TO AlLL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A
TAX COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS)
AND IF NOT REGISTER AS PER 2.3 BELOW.
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I. BID SUBMISSION:

PART 2
TERMS AND CONDITIONS

1.2,

BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL
NOT BE ACCEPTED FOR CONSIDERATION.

ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED (NOT TO BE RE-
TYPED) OR IN THE MANNER PRESCRIBED IN THE BID DOCUMENT.

THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND
THE PREFERENTIAL PROCUREMENT REGULATIONS, THE GENERAL CONDITIONS OF CONTRACT
{GCC) AND, IF APPLICABLE, ANY OTHER SPECIAL CONDITIONS OF CONTRACT.

THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN
CONTRACT FORM (SBD7).

2. TAX COMPLIANCE REQUIREMENTS

2.1

22

2.3

24
25

26

2.7

BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.

BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMEER (PIN)
ISSUED BY SARS TO ENABLE THE ORGAN OF STATE TO VERIFY THE TAXPAYER'S PROFILE AND
TAX STATUS,

APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH
THE SARS WEBSITE WWW SARS.GOV.ZA.

BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.

IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED; EACH
PARTY MUST SUBMIT A SEPARATE TCS CERTIFICATE / PIN / CSD NUMBER.

WHERE NO TCS PIN IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER
DATABASE (CSD), A CSD NUMBER MUST BE PROVIDED.

NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES
WITH DIRECTORS WHO ARE PERSONS IN THE SERVICE OF THE STATE, OR CLOSE
CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE STATE."

SIGNATURE OF BIDDER: et aan s ma s e

CAPACITY UNDER WHICH THIS BID IS SIGMED: it
(Proof of authority must be submitted e.g. company resclution)

DATE:
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Drafted by: Date: Name: Signatur,

Demand Management
05‘05\ e ) .gitt,uana

[

BCMHD
Reviewed by: Dare: Name: Signature:
Demand Management

Head Office 505 foas] P Nereu %Eﬁ 7

Approved by Bid Date: Name: Signature:
Specification Committee | 02/04/2025 N.M Addison-

Advert approved by: Date:
GM 5CM

Signature

osloolaces 2@9““‘" NS

\vy
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I. TABLE OF CONTENTS

Part | - Invitation to Bid (SBD 1)
Part 2 - Conditions of Contract and Operational Requirements
Part 3 — Bid Strategy
Part 4 - Terms of Reference
Part 5 - Bid Forms and related documentation
Schedule A — Government Procurement: General Conditions of Contract
Schedule B — Pricing Schedule (SBD 3.2)
Schedule € — Declaration of Interest (SBD 4)
Schedule D - Preference Points Claim Forms (SBD é.1)

2. DEFINITIONS

The rules of interpretation and defined terms contained in the General Conditions of Contract (GCC)
shall apply to this invitation to bid unless the context requires otherwise.

In addition, the following terms used in this invitation to bid shall, unless indicated otherwise, have the
meanings assigned to such terms in the table below.

ECDoH means the Eastern Cape Department of Health acting for and on behalf
of the Eastern Cape Provincial Government;

Invitation to bid means this invitation to bid comprising

¢ The cover page and the table of content and definitions

e Part | which details the Conditions of Bid;

e Part 2 which details the Conditions of Contract and Operational
Requirements.
Part 3 Details of the bid strategy

e Part 4 - Terms of Reference with specification and cost reduction
strategy relating to the services

o Part 5 — which contains all the requisites of bid forms and certificates

As read with GCC — General Conditions of Contract

Services means the services defined on the cover page of this invitation to bid
and described in detail in the Terms of Reference;

Terms of means the Terms of Reference contained in Part 4 of this invitation to
Reference bid;
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PART |
Conditions of Bid

I. BACKGROUND AND INTRODUCTORY PROVISIONS

Refer to Part 3 of this invitation to bid for background and introductory information refating to the
Services and this invitation to bid.

2. OFFER AND SPECIAL CONDITIONS

2.1 Without detracting from the generality of clause 2.2 below, bidders must submit a completed and signed
Invitation to Bid form {SBD 1) and requisite bid forms attached as Part 5 with their bids. Bidders must
take careful note of the special conditions.

2.2 All bids submitted in reply to this invitation to bid should incorporate all the forms, parts,
certificates and other documentation forming part of this invitation to bid, duly completed
where required.

2.3 Itis a requirement that bidders register on Central Supplier Database before submitting the
bid and submit CSD documents. Failure to register may invalidate your bid.

2.4 In the event that any form or certificate provided in Part 5 of this invitation to bid does not have adequate
space for the bidder to provide the requested details, the bidder should attach an annexure to such form
or certificate on which the requested details should be provided, and the bidder should refer to such
annexure in the form or certificate provided.

25 The Director of the successful Service provider will be required to attend meetings with the Facilities
Management throughout the duration of the contract and ensure that 100% of the workforce is from the
local area per facility.

2.6 Training Programs

The bidder must submit a comprehensive and detailed training programs for all staff appointed under
this contract within prescribed guidelines under the following categories

Use of cleaning equipment

Use of cleaning materials

Use of disinfectants, including dilution.

Use of detergents, including dilution.

Implementation of infection control procedures including but not limited to personal protective
equipment to be worn.

2.7 Contingency Plan

The successful bidder is required to render an un-interrupted service during:
*  Strikes
*  Leave and absenteeism
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3.

31

32
33

5.1

6.

7.

7.

CLOSING TIME OF BIDS AND PROVISIONS RELATING TO SUBMISSION OF BIDS

The closing time for the receipt of bids in response to this invitation to bid is detailed on the cover page
of this invitation to bid,

All bids must be submitted in a sealed envelope bearing the bid number, bid description and closing date.
All bids must be received before the closing time and date stipulated above and must be posted to or
deposited in the bid box at the address detailed on the cover page of this invitation to bid.

ENQUIRIES

Should any bidder have any enquiries relating to this invitation to bid, such inquiries may only be
addressed to the person/s detailed on the cover page to this invitation to bid at the number/s stipulated.

BID BRIEFING
There will be no bid briefing held.
TAX CLEARANCE
It is a requirement that bidders are tax compliant before submitting the bid document.
Tax will be verified on the Central Supplier Database.
PRICING

The bidder must submit details regarding the bid price for the Services on the Pricing Schedule form/s
attached as Part 5 — Schedule B which completed form/s must be submitted together with the bid
documents. It is a requirement of this bid that the bid price be firm for the first year. Price
adjustments will be allowed as per Sectorial Determination for the other remaining period
{where applicable).

7.2 Pricing must be stipulated INCLUSIVE OF VALUE ADDED TAX.

7.3 Itis an express requirement of this invitation to bid, that the bidders provide some transparency in respect

to their pricing approach. In this regard, bidders must indicate the basis on which they have calculated
their pricing by completing all aspects of the Pricing Schedule form Part 5 — Schedule B. All quotations
must be in line with the gazetted labour rates.

7.4 Al price quotations must be in line with the price index and gazetted sectorial determination labour rates.

DECLARATION OF INTEREST

The bidder should submit a duly signed declaration of interest (SBD 4) together with the bid. The

declaration of interest is attached as Part 5 — Schedule C.
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PARTNERSHIPS AND LEGAL ENTITIES

In the case of the bidder being a partnership, close corporation or a company all certificates (CK
documents) reflecting the names, identity numbers and address of the partners, members or directors (as
the case may be) must be submitted with the bid. These details should be submitted on the form attached
as Part 5

CONSORTIUM/JOINT VENTURE

It is recognized that bidders may wish to form consortia to provide the Services. A bid in response to this
invitation to bid by a consortium shall comply with the following requirements:

10.1 It shall be signed so as to be legally binding on all consortium members
10.2  One of the members shall be nominated by the others as authorized to be the lead member and this

authorization shall be included in the agreement entered into between the consortium members;

103 The lead member shall be the only autherized party to make legal statements, communicate with the

DOH and receive instructions for and on behalf of any and all the members of the consortium.

10.4 A copy of the agreement entered into by the consortium members shall be submitted with the bid.
10.5 Each party to the Consortium must submit a consolidated PROOF OF SPECIFIC GOALS claimed for

13.

14.

every separate bid.
ORGANISATIONAL PRINCIPLES

The bidder should submit a clear indication of the envisaged authorized organizational principles,
procedures and functions for an effective delivery of the required Service at the relevant Institutions
with the bid. These details should be submitted on the form attached as Part §

Bidders must also utilize 100% locat workforce for the facilities per area.
PREFERENCE POINTS CLAIM FORMS

Part 5 — Schedule D contains the Preference Points Claim Forms in terms of Preferential Procurement
Regulations to be completed and signed by the bidder claiming Points for Specific Goals and must return
all supporting documents to ¢laim such points.

VALIDITY

Bid documentation submitted by the bidder will be valid and open for acceptance for a period of 120
(one hundred and twenty) calendar days from the closing date and time stipufated on the front cover
of this invitation to bid.

ACCEPTANCE OF BIDS

The State, the Eastern Cape Provincial Government and the ECDoH (as the case may be) does not bind
itself to accept either the lowest or any other bid and reserves the right to accept the bid which it deems
to be in the best interest of the State, even if it implies a waiver by the State, the Eastern Cape Provincial
Government or the ECDoH, (as the case may be) of certain requiremnents which the State, the Eastern
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Cape Provincial Government or the ECDoH, (as the case may be) considers to be of minor importance
and not complied with by the bidder.

15. NO RIGHTS OR CLAIMS

15.1

152

Receipt of the invitation to bid does not confer any right on any party in respect of the Services or in
respect of or against the State, the Eastern Cape Provincial Government or the ECDoH. The State, the
Eastern Cape Provincial Government and the ECDoH (as the case may be) reserves the right, in its sole
discretion, to withdraw by notice to bidders any Services or combination of Services from the bid
process, to terminate any party’s participation in the bid process or to accept or reject any response to
this invitation to bid on notice to the bidders without liability to any party. Accordingly, parties have no
rights, expressed or implied, with respect to any of the Services as a result of their participation in the
bid process.

Neither the State, the Eastern Cape Provincial Government, the ECDoH, nor any of their respective
directors, officers, employees, agents, representatives or advisors will assume any obligations for any
costs or expenses incurred by any party in or associated with any appraisal and/or investigation relating
to this invitation to bid or the subsequent submission of a bid in response to this invitation to bid in
respect of the Services or any other costs, expenses or liabilities of whatsoever nature and howsoever
incurred by bidders in connection with or arising out of the bid process.

16. NON-DISCLOSURE, CONFIDENTIALITY AND SECURITY

le.l

162

i7.

17.1

18.1

18.2

The invitation to bid and its contents are made available on condition that they are used in connection
with the bid process set out in the invitation to bid and for no other purpose. All information pertaining
to this invitation to bid and its contents shall be regarded as restricted and divulged on a “need to know™
bases with the approval of the ECDoH.

In the event that the bidder is appointed pursuant to this invitation to bid such bidder may be subject to
security clearance prior to commencement of the Services.

ACCURACY OF INFORMATION

The information contained in the invitation to bid has been prepared in good faith. Neither the State,
the Eastern Cape Provincial Government, the ECDoH nor any of their respective directors, advisors,
officers, employees, agents, representatives make any representation or warranty or give any
undertaking express or implied, or accept any responsibility or liability whatsoever, as to the contents,
accuracy or completeness of the information contained in the invitation to bid, or any other written or
oral information made available in connection with the bid and nothing contained herein is, or shall be
relied upon as a promise or representation, whether as to the past or the future.

COMPETITION

Bidders and their respective officers, employees and agents are prohibited from engaging in any collusive
action with respect to the biding process which serves to limit competition amongst bidders.

In general, the attention of bidders is drawn to Section 4(1)(jii) of the Competition Act, 1998 (Act No.
89 of 1998) (the Competition Act) that prohibits collusive biding.
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183  If bidders have reason to believe that competition issues may arise from any submission of a response
to this bid invitation they may make, they are encouraged to discuss their position with the competition
authorities before submitting response.

184  Any correspondence or process of any kind between bidders and the competition authorities must be
documented in the responses to this invitation to bid.

19. RESERVATION OF RIGHTS

19.1  Without limitation to any other rights of the DOH (whether otherwise reserved in this invitation to bid
or under law), the DOH expressly reserves the right to: -

£9.1.1  Request clarification on any aspect of a response to this invitation to bid received from the bidder,
such requests and the responses to be in writing;

19.1.2  Amend the bidding process, including the timetables, closing date and any other date at it sole
discretion;

19.1.3 Reject all responses submitted by bidders and to embark on a new bid process,

19.14 Cancel the bid if no proof of empowering up and coming local service providers can be
identified/detected

20. BID COMPLIANCE
20.1 Submission of Requested Documents including SBD |, 3.2, 4, and é.1.

20.1.1 The Bidder's Bid/offer must contain all documents requested in this bid and the failure to submit
requested documents may result in disqualification.

21. EVALUATION CRITERIA

The 80/20 preference point system as prescribed in the Preferential Procurement Policy Framework Act and its
Regulations as amended in 2022, shall be used for this contract. 80 points will be allocated for price, and 20
points for specific goals.

211 The bid will be evaluated according to stages:

« Stage |: Administrative compliance and Mandatory requirements
* Stage 2: Price and preference points using specific goals.
22, STAGE I: ADMINISTRATIVE COMPLIANCE

# Requirement Please Tick v
Complied | Not Complied

A Invitation to Quote (SBD1) must be completed and signed.

B Pricing Schedule (SBD 3.2) must be completed and signed.

(e Signed Declaration of Interest (SBD 4)

D Signed Preferential Points Claim (SBD 6.1)

E Latest CSD report attached.

F Joint Venture (If Applicable)
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s Service providers are to complete all documents attached, SBD forms together with the CSD report for
this invitation comprehensively. (Ali SBD DOC attached)

s Offer must be submitted on the SBD 3.2 in line with the specification and include all the cost relating to
the invitation and must be VAT inclusive (N.B. no hidden cost will be paid by the Department of Health.)

e  The SBD 3 must be stamped, dated and signed.
s The General condition of contract will be applied.

¢ Bidder must be registered with National Treasury Central Supplier Database (CSD} and furnish a detailed
history summary report for the supplier details with valid tax status, complete CK information, complete
BBBEE information.

e If the supplier fails to render the services after one (|} month of appointment, the department reserves
the right to terminate the contract.

e ECDOCH has defined minimum pre-qualification criteria that must be met by the Bidder in order for
ECDCH to accept a bid for evaluation. In this regard a pre-qualification verification will be carried out by
ECDOH in order to determine whether a bid complies in this regard.

MANDATORY REQUIREMENTS

Proof of Registration with UIF as prescribed by the Department of Labour, or Tender letter from
Department of Labour, submit proof with the bid document.

e  Valid Certificate of Occupational Injuries and Diseases Act (COIDA), or Tender letter from Department
of Labour

s  Bidders must utilize 100% local workforce for the facilities per area, a formal letter assuring compliance
must be submitted to confirm local workforce will be used for the duration of the contract.

s  All prices must be in line with the gazetted sectorial determination labour rate.

e The bidder must have one () or more years of cleaning services experience in the Public / Private
Sector, and must submit client reference letter/s on client’s letterheadfs clearly indicating value, start
and end dates of contract

Failure to comply with mandatory requirements will render your proposal non-responsive
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23. STAGE 2: PRICE AND SPECIFIC GOALS

23.1 In terms of the Preferential Procurement Regulations pertaining to the Preferential Procurement Policy Act of
2022, responsive bids will be adjudicated by the department on the 80/20- preference points system in terms of

which points are awarded to bidders on the basis of:

PRICE 80
SPECIFIC GOALS

TOTAL POINTS FOR PRICE AND SPECIFIC
GOALS

The following formula will be used to calculate the points for price:

Pt—P min
Ps=80(1- 2200 )
Pimin
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

A maximum of 20 points may be allocated to bidders for attaining maximum points for Specific Goals as lllustrated
below:

Number of points

allocated
The specific goals allocated points in terms of this tender (80/20 system)

{To be completed by the
organ of state)

Historically Disadvantaged Individuals Ownership 20% (4)
Women Ownership b))
Youth Ownership L6
Disability Ownership Ll
Military Veterans Ownership 10% (2)
Locality Ownership (BCMM) 10% (2)
TOTAL 100% (20)
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N.B: Bidders are required to submit, together with their bids, the following: -

e Service providers must submit proof of its Specific Geals points claimed / status of contributor.
s The Specific Goals supporting documents required to verify claimed points may in line with the specified
requirements include:
e Historically Disadvantaged Individuals Ownership: Proof of ownership with percentage of ownership
(CIPRO certificate) with id no. {any person born before April 1993)
¢ Women Ownership: Ownership: Proof of ownership with percentage of ownership (CIPRO certificate)
with id no.
e Youth Ownership: Ownership: Proof of ownership with percentage of ownership (CIPRO certificate)
with id no. (any person between age of 18 and 35)
e Disability Ownership: Proof of ownership with percentage of ownership (CIPRO certificate) with valid
medical documentary proof.
o Military Veterans Ownership: Proof of ownership with percentage of ownership (CIPRO certificate)
with valid proof of veteran status.
o  Locality Ownership: Proof of business address {(municipal account or valid lease agreement or letter
from the municipal ward councillor.)

23.2 A bid will not be disqualified from the bidding process if the bidder does not submit a certificate substantiating
the SPECIFIC GOALS. Such bidders will score @ out of maximum of 20 points for SPECIFIC GOALS

23.3The points scored by a bidder in respect of the level of SPECIFIC GOALS will be added to the points scored
for price.

23.4The department may, before a bid is adjudicated or at any time, require a bidder to substantiate claims it has
made with regards to Specific goals. The total points scored will be rounded off to the nearest 2 decimals.

23.5In the event that two or more bids have scored equal total points, the contract will be awarded to the bidder
scoring the highest number of preference points for SPECIFIC GOALS.

23.6 However, when functionality is part of evaluation process and two or more bidders have scored equal points
including equal preference points for SPECIFIC GOALS, the contract will be awarded to the bidder scoring the
highest functionality.

23.7 Should two or more bids equal in all respects, the award shall be decided by drawing of lots.

23.8 A contract may, on reasonable and justifiable grounds, be awarded to a bid that did not score the highest number
of points
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2.6

3.1

32
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PART 2
Conditions of Contract and Operational Requirements

CONTRACT

The contract for the supply of the required Service in terms of this invitation to bid shall come into being
on the date of issue of the letter of acceptance of the bidders bid by the Eastern Cape Department of
Health (ECDoH) and shall continue in force for a period of Thirty-Six (36) months. The bidder is
further obliged for the future support while the contract is in force.

FEES AND CHARGES

The bidder shali stipulate whether the price is firm or non-firm.

The bidder shall stipulate the basis of adjustment for non-firm prices.

Price adjustment shall be allowed after the first 12 months of the contract.

Request for price increase must be supported by the documentary proof to substantiate the claim for
price adjustment.

Payment of any consideration in terms of the contract shall not constitute acceptance of any defective or
non-conforming Services or otherwise relieve contractor of any of its obligations under the contract.

To the extent that the ECDoH disputes the correctness, nature, extent or calculation of any fees or
expenses payable to contractor in terms of the contract, ECDoH shall be entitled to withhold payment of
such disputed amounts until such time as such dispute is resolved.

GENERAL RESPONSIBILITIES OF THE CONTRACTOR

The ECDoH’s operational requirements. The contractor shall, in the provision of the required
service, have due regard to the operational requirements of the ECDoH and other parties occupying or
operating from the relevant institution, clinic and Office and shall not do, or permit to be done, anything
which may negatively impact on such parties’ operational requirements.
Problem identification and reporting. The contractor shall be proactive in reporting any matters
which it may become aware of which may impact on the business continuity or operations of the ECDoH
at the relevant institution, clinic and office. Without detracting from the generality of this statement,
contractor shalf: -
- Without delay inform the ECDoH and the appointed ECDoH Technical Support Manager, of
all incidents or accidents which may occur at the relevant Complex which involve contractor's
personnel,

- Co-operate fully with the ECDoH and its appointed Technical Support Manager in analysing
and investigating such incidents or accidents.

Other Service Providers The contractor acknowledges that it may be required to provide the Services
in conjunction with third party service providers and shall, where requested by the ECDoH, co-operate
fully with such persons.

Regulations and statutes the contractor shall, in the provision of the Services observe and comply
with all relevant provisions of all applicable legislation and regulations.
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Compliance with procedures.

It is recorded that during the currency of the coatract the ECDoH may implement procedures and policies
at the relevant Institution. The contractor shall comply fully with any such reasonable procedures and
policies, including the permit to work procedures and health and safety procedures.

The contractor shall ensure that it and its personnel shall at all times comply fully with any safety, fire,
emergency and security procedures and policies applicable at the relevant Institution.

Should the ECDoH at any time believe that any member of contractor’s personnel is failing to comply
with any such procedures or policies, the ECDoH shall be entitled to deny such personnel member access
to the relevant premises and require contractor to replace such person without delay.

Contractor's procedures The contractor shall, upon receipt of written request from the ECDoH or
its appointed Technical Support Manager: -

Provide the ECDoH with copies of all contractor's operating procedures and processes relating to the
Services.

Provision of Services in clean and tidy manner. The contractor shall ensure that the Services are
provided in a clean and tidy manner.

HAZARDOUS MATERIALS

The contractor will be held liable for any expenses that may be incurred by the ECDOH as a result of
damage to property and injury to personnel because of poor-quality products.

FIRE RISKS

The contractor shall ensure that its personnel shall, if at any time they believe that any matter constitutes
a fire risk, report this immediately to the ECDoH/Institution and take such remedial action as may be
necessary.

ENERGY MANAGEMENT

The contractor shall comply fully with the energy management strategy implemented at the relevant
Institution from time to time and shall provide the Services in an energy efficient manner.

OCCUPATIONAL HEALTH AND SAFETY

In this clause the term “Act” shall mean the Occupational Health & Safety Act, No. 85 of 1993, as amended
from time to time, (including any act which may take its place should it be repealed during the currency
of the agreement between the parties) as read with all regulations and standards promulgated in terms of
the former Machinery and Occupational Act, No 6 of 1983, as amended, and all regulations & standards
promulgated in terms of the Occupational Health & Safety Act from time to time;
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2.1

9.2

9.3

The contractor: -

*

% acknowledges that he is fully aware of the terms and conditions of the Act.

<+ acknowledges that he is an employer with duties and responsibilities as prescribed in the
Act,

< agrees to comply with all rules and regulations implemented by or on behalf of the ECDoH
at the relevant Institution in covering letter relating to health and safety and will inform
the ECDoH immediately should contractor for any reason be unable to comply with the
provisions of the Act and such rules and regulations.

SERVICE LEVEL AGREEMENT

It is recorded that the ECDoH and the service provider may from time to time agree in writing to
additional quality requirements (whether engaged in a service contract or when repair is required out of
guarantee without the maintenance contract option) and standards relating to the maintenance together
with performance measurement provisions, which quality requirements, performance measurement
provisions shall be reduced to writing in a service level agreement if required and signed by both parties.

PERFORMANCE MEASUREMENT PROVISIONS

Introduction

Contractor shall provide the Services during the term of the contract in compliance with the quality and
related standards stipulated in the Terms of Reference and the service level agreement (if any)
contemplated in clause || above.

The provisions of Clause |0 document contain the manner in which contractor’s performance will be
measured throughout the term of the contract.

Compliance. For purposes of the contract the compliance by contractor with the stipulated
responsibilities and service standards will be determined: -

- with reference to reports provided by contractor.

U with reference to reports or complaints received from third parties.

- by means of user satisfaction surveys conducted by ECDoH

8 by means of service reviews, inspections or any audit carried out by or on behalf of the ECDoH.

Records. Contractor shall always keep full and accurate records of all Services provided in terms of the
contract and shall retain such records for the currency of the contract. Upon termination of the contract
such records must be provided to the ECDoH upon request.

Measurement of performance

Periodic checks: ECDoH and/or its appointed Technical Support Manager shall carry out periodic checks
{the intervals to be determined by ECDoH) the purpose of which shall be to determine whether
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contractor is providing the Services in accordance with the terms and conditions of the contract if
accepted by ECDoH.

» Service complaints: All service complaints, deviations, non-conforming services and suggestions that are
reported to contractor by ECDoH, its appointed facilities manager, or any other party shall be given
proper and speedy consideration by contractor. The Contractor shall investigate complaints, deviations
and non-conforming services in accordance with procedures approved by the ECDoH.

= User satisfaction survey: A user satisfaction survey shall be conducted by ECDoH at such intervals as
ECDoH may determine to assess service user satisfaction. The user satisfaction survey shall be conducted
in such form and in accordance with such procedures as the parties may agree to in writing from time to
time.

95 Results of checks, audits and surveys ECDoH shall be entitled to utilise the findings of the surveys,
checks, audits and reports contemplated above to determine compliance by contractor with the service
standards and responsibilities stipulated in the contract. Itis recorded that the results of the above checks
shall, save to the extent that contractor can prove otherwise be binding on contractor and ECDoH shall
be entitled to exercise its remedies stipulated in the contract based on such findings.

10. BREACH AND TERMINATION

Bidders are referred to Paragraph 23 of General Conditions of Contract (GCC) relating to failure to
comply with conditions of this contract.

Il. LOSS AND DAMAGE

Contractor hereby indemnifies the State, and will hold the State harmiless, against any loss or damages
which the State may suffer, or any claims lodged against the State by any third party arising out of or
relating to any loss that the State or such third party may suffer as a result of, or arising out of any act or
omission of any personnel of contractor or the failure of contractor to provide the Services in accordance
with the provisions of the contract.

12. SUB-CONTRACTORS

Contractor may only sub-contract its obligations under the contract with the prior written consent of the
ECDoH (or any other authorized authority) and then only to a person and to the extent approved by the
ECDoH or such authority and upon such terms and conditions as the ECDoH or such authority require.
It is recorded that where such consent is given contractor shall remain liable to ECDoH for the
performance of the Services.
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PART 3
BID STRATEGY

The Buffalo City Metro Health District intends to allocate a contractfs of cleaning services for the following
Institutions GREY HOSPITAL, DUNCAN VILLAGE DAY COMMUNITY HEALTH CENTRE
MIDWIFE OBSTETRIC UNIT, NONTYATYAMBO COMMUNITY HEALTH CENTRE
MIDWIFE OBSTETRIC UNIT, MOUNT COKE COMMUNITY HEALTH CENTRE for a period
of 36 moths.

Buffalo City Metro Health District (BCMHD) consists of 4 facilities and intends to award | bidder per
facility, each bidder will be responsible for each facility. However, if the qualifying bidders are less than the
number of facilities, the bidder that is awarded from another facility may also be recommended for other
facilities.

The successful bidders will be requested to render cleaning of services directly to where the services are

required.

The contract will be awarded at the offered price per facility in line with the sectorial determination rate
for cleaners.

The district wishes to appoint service providers that will render cleaning services for the above facilities in
line with Ideal Clinic Realization and Maintenance as well National Core Standards requirements:

BUFFALO CITY METRO DISTRICT FACILITIES
e FACILITY A GREY HOSPITAL
e FACILITYB DUNCAN VILLAGE DAY CHC MOU
e FACIUTY C NONTYATYAMBO CHC
¢ FACILITYD MOUNT COKE CHC

PROVISION OF CLEANING SERVICES FOR BUFFALO CITY METRO HEALTH DISTRICT
(BCMHD) FACILITIES GREY HOSPITAL, MOUNT COKE, NONTYATYAMBO AND DUNCAN
VILLAGE DAY COMMUNITY HEALTH CENTRE (CHC) MIDWIFE OBSTRETIC UNITS (MOU)
FOR A PERIOD OF 36 MONTHS



19

PROVISION OF CLEANING SERVICES FOR BUFFALC CITY METRO HEALTH DISTRICT (BCMHD)
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COMMUNITY HEALTH CENTRE (CHC) MIDWIFE OBSTRETIC UNITS FOR A PERIOD OF 36 MONTHS

CLEANING SERVICES SPECIFICATIONS:
INDEX
I. DESCRIPTION
2. DEFINITIONS AND INTERPRETATIONS
3. STANDARDS
4. GENERAL SPECIFICATION REQUIREMENTS

5. CLEANING EQUIPMENT, MACHINERY AND CONSUMABLES
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PART 5
BID SPECIFICATION

I. DESCRIPTION
The following paragraphs entail the requirements for the cleaning and related services at Buffalo City
Metro Health District.

2. DEFINITIONS AND INTERPRETATIONS

In this Specification/Terms of reference the following words and phrases shall have the following
meanings unless the context otherwise requires.

Cleaning service : Means the cleaning and domestic service to be provided by the
contractor pursuant to this Specification/Terms of reference.

Clinical Areas : Means the areas at the Grey Hospital, DYD CHC MOU, NCHC
MOU, MT Coke CHC, premises used to deliver clinical care to
patients where the need for high standards of hygiene is paramount
on a day-to-day basis.

Areas i Means any of the office areas, outpatients areas, theatres, ward
areas, Public Areas, Stairways and lifts at above mentioned facilities.

Hygiene services 5 Means the hygiene service to be provided by the contractor
pursuant to this Specification/Terms of reference

Materials : Means the products necessary for the provision of the cleaning
services
Facilities Manager : means facilities manager employed by the above mentioned facilities

to manage the facilities management related services, including such
parts delegated authority or person appointed to perform function
on behalf of the facilities manager.

BCMHD : Buffalo City Metro Health District

GREY ; Grey Hospital

DVD CHC MOU : Duncan Village Day Community Health Centre Midwife Obstetric
Unit

NCHC MOU : Nontyatyambo Community Heaith Centre Midwife Obstetric Unit

MT Coke CHC : Mount Coke Community Health Centre

Ward duties ; Means the cleaning duties to be carried out by the contractor.

Staff : Means those persons engaged or employed from time to time by

the contractor to carry out the cleaning services.
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Service Standards : Means the service levels and criteria set out in this
Specification/Terms of reference and the appendices to this
Specification/Terms of reference.

Specialist cleaning

Services : Means the periodic cleaning of walls and ceiling surfaces in theatre,
aseptic suites, wards and ward kitchens excluding the routine day-
to-day cleaning of sanitary fittings and floors and spot wiping of
walls and doors in such areas.

3. STANDARDS

|1 Cleaning practice and all procedures and cleaning agents

Service providers are reminded that the services will be rendered in a clinical environment and the highest
emphasis is placed upon infection control. Contractors will be expected to obtain approval from the infection
control division of the facility for all cleaning agents used, all cleaning practices and procedures. This must be
obtained in writing. Contractors must also note that practices and agents may need to be changed during the
execution of the contract due to developments in the field and this will be negotiated in conjunction with the
Soft Services Manager.

Toilet Soap

Toilet soap shall comply with the requirements of SABS 237 and liquid toilet soap for use in liquid soap
dispensers shall comply with SABS 238,

Soap Dispensers

Where soap dispensers are damaged or missing it shall be the responsibility of the contractor to report this to
the facilities manager and, on receiving instructions, to supply and fit such dispensers to match existing
dispensers. The rate for this is included in the Schedule. One liquid soap dispenser shall be provided over
each pair of basins. One liquid soap dispenser shall be provided over each single basin.

Disinfectants

Disinfectants liquids of the coal-tar type shall comply with SABS 47. Disinfectants containing stabilized chlorine
shall comply with SABS 643, Detergent-disinfectants based on stabilised inorganic chlorine compound shall
comply with SABS 1032. Disinfectants for use in automatic dispensers to toilets and urinals shall comply with
CKS 459.

Disinfectants used in wards and clinical areas for trolley surfaces, etc. will be Biocide D or equally approved.
Cleaners

Ammoniated liquid detergent cleaners shall comply with SABS 1225, Acidic lavatory bowl cleaner in powder or
granule form shall comply with SABS 1256 and liquid acid cleaner for sanitary ware shall comply with SABS
1257.

Towels and Towel Dispensers (where applicable)

Towels shall be 100% cotton woven textile of 40m length complying with SABS 270 and fixed as an endless
roller towel in towel dispenser complying with the requirements of CKS 342,
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Sanitary Towel Receptacles

Receptacles must be attractive in appearance, compact as possible and constructed in such a manner that the
interior of the receptacle cannot be seen when the lid is in the open position. The lid of the receptacle must
be conveniently placed and when closed must completely seal the receptacle.

SHE Bin and Packet dispenser

The SHE Bin will have a capacity of at least 20 litres. It shall have a painted disposal shoot that prevents
tarnishing caused by waste deposits and have a solid base to prevent leakage seepage during routine cleaning. It
must have a slim line design suitable for small cubicles and must be free standing. The unit will be lined with a
disposable plastic bag and a tight fitting slanting lid complete with a concealing trap on chute to ensure contents
are hidden at all times. The uait shall be serviced as required but not at intervals of more than |4 days apart.
The bin shall be complete with a built in disinfecting and deodorising system that lasts a minimum of 20 days.

The packet dispenser shall be neat and tidy and fixed to the structure out of the way of the SHE Bin for the
dispensing of SHE packets (capacity of 50 packets). It shall be equipped with an integral spring system within
the dispenser to push the bags forward and preventing the bags from falling out.

Antiseptic and Deodorising Agents dispenser/Deo-blocks

The antiseptic and deodorising dispenser will be programmable to dispense super fine cdour neutralizing
fragrance molecules to eliminate odour by means of canister refills (3000 metered sprays of concentrated
fragrance per refill) to ensure consistent levels of long lasting freshness The dispensing unit will be agronomical
in design and must be easy to wipe down and keep clean, battery driven complete with a LED warning to

indicate low battery and refiil. The unit shall be Steiner or equally approved.

Over and above the air sanitising unit all urinals in the hospitals shall be supplied with deo-blocks (10 g} in the
urinals. Deo-blocks must be replaced when it melts away and/or when the fragrance fades.

Floor Finishes
Vinyl tiles, sheet vinyl and linoleum flooring, shall be cleaned down with an approved water based floor stripper
complying with SABS 1224 and two coats of an approved polymer metallised floor sealer complying with SABS

1042 applied in accordance with the manufacturer's instructions.

Tile, granite, terrazzo and marble floors, glazed and enamel surfaces are to be cieaned with approved
detergents complying with SABS 525,

All cleaning and maintenance of floors shall be carried out in accordance with SABS Code of Practice 0170.

Woaste disposal bags

The waste bags that need to be provided under this contract will comply with CKS 460.
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4. GENERAL SPECIFICATION REQUIREMENT

FACILITY A - GREY HOSPITAL

Rendering of cleaning services at Grey Hospital for a period of thirty-six (36) months.
The successful service provider will be expected to do cleaning services as per the number of days below:
10 x Cleaners required per day (9 hours per day) x § days a week from (07h00 till 16h00)

NB: CLEANERS MUST BE ON SITE AT ALL TIMES (IT IS THE SERVICE PROVIDERS
RESPONSIBILTY TO ENSURE THERE IS BACKUP STAFF)

THE SERVICE PROVIDER IS RESPONSIBLE FOR THE SUPERVISION OF THESE CLEANERS
FOR THE DURATION OF THE CONTRACT.

NB: THE FACILITY WILL PROVIDE ALL EQUIPMENT, CLEANING MATERIAL,
CONSUMABLES, TOILET ROLLS, PAPER TOWELS, AND ALL DISPOSABLE PLASTIC BAGS.

THE SERVICE WILL PROVIDER ONLY PROVIDE HUMAN RESOURCE (CLEANERS) AND
PROTECTIVE CLOTHING.

AREAS TO BE CLEANED

AREA (Ground I¥T 2ND 3" 4™ floor) Width Length
Room 443 3.47 4,55
Room 442 3,40 4,50
Room 441 311 4,60
Room 440 3,40 3,57
Room 43% 3,40 3,57
Room 438 3.40 337
Room 437 4,62 7.15
Room 436 4,62 7,15
Room 435 3,52 4,57
Room 434 2,42 4,57
Room 433 3,06 3,68
Room 432 3,06 3,68
Room 431 3.41 3.61
Room 430 341 3.6l
Room 429 4,52 6,90
Room 428 397 3,56
4% 37 27 1", ground floor passage

Lifts x 4 2,70 1,80
Life foyer x 14 (from 4™ floor to minus 2) 5,00 10,00
Front foyer 7,30 30,00
Back foyer 6,80 25,00
Male and Female toilets 2,38 3,71
Disabled public toilets 1,19 1,85
X-Ray and dispensary waiting area 6,72 42,53
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Departments

Dental Clinic 4,12 11,40
X-Ray 18,40 17,30
GOPD 10,00 33,00
GOPD Consulting rooms x 8 3,30 4,82
Casualty 2,21 7,90
Casualty consulting room x 3 3,70 4,13
Casualty waiting room x 5 3,40 4.60
ARY passage 2,20 28,0
ARY consulting x 5 3,43 4,60
Family Planning 3,50 5,36
Physio room 4,60 18,90
OPD Clerks office 9,30 14,20
OPD Supervisor room 5,00 5,00
Help desk 5,00 5,00
Stairs from 4™, 3%, 2", I ground floor and minus 2 1,80 10,00
Switchboard 3,60 7.70
Booking Office 3,20 3,80
pPOP 3,60 4,60
OPD Desk Front x 2 3,40 4,00
Stores 8,60 20,00
Mortuary Office 2,60 5,80
Martuary Inside 5.80 7.40
Thuthuzela Passage 2,70 18,50
Thuthuzela rooms x |5 2,40 3,00
Thuthuzela front area 2,90 8,20
Laundry 8,60 20,00
Boardroom and Canteen 5,80 7.40
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FACILITY B - DUNCAN VILLAGE DAY COMMUNITY HEALTH CENTRE MOU

Rendering of cleaning services at Duncan Village Day Community Health Centre MOU for a period of thirty-six
(36) months.

The successful service provider will be expected to do cleaning services as per the number of days below:

4 x Cleaners required for a day and night duty (12 hours per person per shift) x 7 days a week i.e. (2
needed during the day shift (0Th00 ¢ill 19h00) and 2 during the night shift (19h00 till 7h00)

NB: CLEANERS MUST BE ON SITE AT ALL TIMES (IT IS THE SERVICE PROVIDERS
RESPONSIBILTY TO ENSURE THERE IS BACKUP STAFF)

THE SERVICE PROVIDER IS RESPONSIBLE FOR THE SUPERVISION OF THESE CLEANERS
FOR THE DURATION OF THE CONTRACT.

NB: THE FACILITY WILL PROVIDE ALL EQUIPMENT, CLEANING MATERIAL,
CONSUMABLES, TOILET ROLLS, PAPER TOWELS, AND ALL DISPOSABLE PLASTIC BAGS.

THE SERVICE PROVIDER WILL ONLY PROVIDE HUMAN RESOURCE (CLEANERS) AND
PROTECTIVE CLOTHING.

AREAS TO BE CLEANED

Area Length Breadth
Passage 209m 2.10m
Kitchen 4.80m 2.40m
Ward 14.20m 4.80m
Delivery Room | 4.8m 31.50m
Delivery Room 2 4.80m 3.40m
Delivery Room 3 4.8m 3.5m
Delivery room 4 4.8m 3.5m
Passage 18.10m 2.10m
Ward 8.30m 3.90m
Toilet X2 3.60m 3.90m
 Office 3.60m Im

Reception 4m 3.60m
Patient toilet and Shower 3.60m 3.20m
Sluice Room 3.60m 3.20m
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FACILITY C - NONTYATYAMBO COMMUNITY HEALTH CENTRE MOU

Rendering of cleaning services at Nontyatyambo Community Health Centre MOU for a period of thirty-six (36)
months.

The successful service provider will be expected to do cleaning services as per the number of days below:

4 x Cleaners required for a day and night duty (12 hours per person per shift) x 7 days a week i.e. (2
needed during the day shift (07h00 till 19h00) and 2 during the night shift (19h00 till 7Th00)

NB: CLEANERS MUST BE ON SIT AT ALL TIMES (IT IS THE SERVICE PROVIDERS
RESPONSIBILTY TO ENSURE THERE IS BACKUP STAFF)

THE SERVICE PROVIDER IS RESPONS!IBLE FOR THE SUPERVISION OF THESE CLEANERS
FOR THE DURATION OF THE CONTRACT.

NB: THE FACILITY WILL PROVIDE ALL EQUIPMENT, CLEANING MATERIAL,
CONSUMARBLES, TOILET ROLLS, PAPER TOWELS, AND ALL DISPOSABLE PLASTIC BAGS.

THE SERVICE WILL PROVIDER ONLY PROVIDE HUMAN RESOURCE (CLEANERS) AND
PROTECTIVE CLOTHING.

AREAS TO BE CLEANED

26

Area | Length Breadth
Admission Room I15m 600m
Postnatal Room I5m 600m
Delivery Room 15m 600m
Office 330M 320m
Tea Room 475m 375m
Medicine Room 475m 375m
Rest Room 475m 365m
Toilet 1,2,3,4 475m 1365m
Passage 1900m 226m
Kitchen 500m 225m
Sluice Room x 2 475m 225m
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FACILITY D - MOUNT COKE COMMUNITY HEALTH CENTRE

Rendering of cleaning services at Mount Coke Community Health Centre for a period of thirty-six (36) months.
The successful service provider will be expected to do cleaning services as per the number of days below:
4 x Cleaners required for a day duty (8 hours per person) x 5 days a week

NB: CLEANERS MUST BE ON SITE AT ALL TIMES (IT IS THE SERVICE PROVIDERS
RESPONSIBILTY TO ENSURE THERE IS BACKUP STAFF)

THE SERVICE PROVIDER IS RESPONSIBLE FOR THE SUPERVISION OF THESE CLEANERS
FOR THE DURATION OF THE CONTRACT.

NB: THE FACILITY WILL PROVIDE ALL EQUIPMENT, CLEANING MATERIAL,
CONSUMABLES, TOILET ROLLS, PAPER TOWELS, AND ALL DISPOSABLE PLASTIC BAGS.

THE SERVICE WILL PROVIDER ONLY PROVIDE HUMAN RESOURCE (CLEANERS) AND
PROTECTIVE CLOTHING.

AREAS TO BE CLEANED

Area | Length Breadth

Passage from OPD [96m 45m

Kitchen 6m 6m

Ward X 6 6m o 6m

Consulting Room x 10 ém ém

Passage from Oral Health 96m 45m

Office ém 6m i
Reception 6m 6m

Patient toilet and Shower x | 6m - | ém

Sluice Room 6m é6m

Toilet x 9 6m 6m S

DUTIES FOR ALL FACILITIES ENTAIL:

s  Cleaning of floors daily and when necessary

*  Cleaning of toilets hourly and when necessary

s  Cleaning walls and windows and deep cleaning quarterly and when needed.

e  Stripping, Waxing, Sealing and Buffing of Floors when necessary
»  Sluicing of soiled linen daily and when necessary

s Washing dishes after each meal and when necessary

s  Emptying of bins and plastic linings on the bins (both general and Medical waste receptacles) atleast 3 times a
day and when necessary.

+  Cleaning of outside drains when necessary.

e To Segregate all Waste Correctly according to Standardized infection control measures.
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PART 5- SCHEDULE A

Government Procurement
General Conditions of Contract

Annexure A

NOTES

| The purpose of this document is to:

(i) Draw special attention to certain general conditions
applicable to government bids, contracts and orders; and
{ii) To ensure that clients be familiar with regard to the rights

and obligations of all parties involved in doing business
with government.

In this document words in the singular also mean in the plural and vice versa and words in the masculine also mean
in the feminine and neuter.

. The General Conditions of Contract (GCC) will form part of all bid documents and may not be amended.
. Special Conditions of Contract (SCC) relevant to a specific bid, should be compiled separately for every

bid (if applicable) and will supplement the General Conditions
of Contract. Whenever there is a conflict, the provisions in the SCC shall prevail.

TABLE OF CLAUSES

|. Definitions

2. Application

3. General

4, Standards

5. Use of contract documents and information; inspection
6. Patent rights

7. Performance security

8. Inspections, tests and analysis
9. Packing

|Q. Delivery and documents

11, Insurance

I12. Transportation

13. Incidental services

14, Spare parts

I5. Warranty

16. Payment

17. Prices

18. Contract amendments

19. Assignment

20. Subcontracts

21. Delays in the supplier's performance
22. Penalties
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23. Termination for default
24. Dumping and countervailing duties

25. Force Majeure

26. Termination for insolvency

27. Sertlement of disputes
28. Limitation of liability
29. Governing language

30. Applicable law
3|. Notices
32. Taxes and duties

33. National Industriat Participation Programme (NIPP)
34. Prohibition of restrictive practices

General Conditions of Contract

|. Definitions |. The following terms shall be interpreted as indicated:

1.2

“Closing time” means the date and hour specified in the bidding
documents for the receipt of bids.

“Contract” means the written agreement entered into between the

purchaser and the supplier, as recorded in the contract form signed by the parties,
including all attachments and appendices thereto and all documents incorporated by
reference therein.

“Contract price” means the price payable to the supplier under the
contract for the full and proper performance of his contractual obligations.

“Corrupt practice” means the offering, giving, receiving, or soliciting
of anything of value to influence the action of a public official in the
procurement process or in contract execution,

"Countervailing duties” are imposed in cases where an enterprise

abroad is subsidized by its government and encouraged to market its products
internationally.

“Country of origin” means the place where the goods were mined,

grown or produced or from which the services are supplied. Goods are produced
when, through manufacturing, processing or substantial and major assembly of
components, a commercially recognized new product resuits that is substantially
different in basic characteristics or in purpose or utility from its components.
“Day" means calendar day.

“Delivery” means delivery in compliance of the conditions of the contract or order.

“Delivery ex stock” means immediate delivery directly from stock actually on hand.

“Delivery into consignees store or to his site” means delivered and unloaded in the

29

specified store or depot or on the specified site in compliance with the conditions of

the contract or order, the supplier bearing all risks and charges involved until the
supplies are so delivered and a valid receipt is obtained.
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1.20

1.21

1.22

1.23

1.24

30

"Dumping" accurs when a private enterprise abroad market its goods on own initiative
in the RSA at lower prices than that of the country of origin and which have the
potential to harm the local industries in the RSA.

" Force majeure” means an event beyond the control of the supplier and not involving
the supplier’s fault or negligence and not foreseeable.

Such events may include, but is not restricted to, acts of the purchaser in its sovereign
capacity, wars or revolutions, fires, floods, epidemics, quarantine restrictions and freight
embargoes.

“Fraudulent practice” means a misrepresentation of facts in order to influence a
procurement process or the execution of a contract to the detriment of any bidder, and
includes collusive practice among bidders (prior to or after bid submission) designed to
establish bid prices at artificial non-competitive levels and to deprive the bidder of the
benefits of free and open competition.

“GCC" means the General Conditions of Contract.

“Goods" means all of the equipment, machinery, and/or other materials that the
supplier is required to supply to the purchaser under the contract.
PP q PPy P

“Imported content” means that portion of the bidding price represented by the cost of
components, parts or materials which have been or are still to be imported (whether by
the supplier or his sub Service Providers) and which costs are inclusive of the costs
abroad, plus freight and other direct importation costs such as landing costs, dock dues,
import duty, sales duty or other similar tax or duty at the South African place of entry
as well as transportation and handling charges to the factory in the Republic where the
supplies covered by the bid will be manufactured.

“Local content” means that portion of the bidding price which is not
included in the imported content provided that local manufacture does take place.

“Manufacture” means the production of products in a factory using labour, materials,
components and machinery and includes other related value-adding activities.

“Order” means an official written order issued for the supply of goods or works or the
rendering of a service.

“Project site,” where applicable, means the place indicated in bidding documents.
“Purchaser” means the arganization purchasing the goods.

*Republic” means the Republic of South Africa.

“SCC" means the Special Conditions of Contract.

“Services” means those functional services ancillary to the supply of the goods, such as
transportation and any other incidental services, such as installation, commissioning,

provision of technical assistance, training, catering, gardening, security, maintenance and
other such obligations of the supplier covered under the contract.
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2. Application 2.1

22

2.3

3. General
3

31

“Written” or “in writing” means handwritten in ink or any form of electronic or
mechanical writing.

These general conditions are applicable to all bids, contracts and orders including bids
for functional and professional services, sales, hiring, letting and the granting or atquiring
of rights, but excluding immovable property, unless otherwise indicated in the bidding
documents.

Where applicable, special conditions of contract are also laid down to cover specific
supplies, services or works.

Where such special conditions of contract are in conflict with these
general conditions, the special conditions shall apply.

Unless otherwise indicated in the bidding documents, the purchaser shall not be liable for

any expense incurred in the preparation and submission of a bid. Where applicable non-
refundable fee for documents may be charged.

3.2 With certain exceptions, invitations to bid are only published in the Government Tender

4. Standards

4.1

Bulletin. The Government Tender Bulletin may be obtained directly from the Government
Printer, Private Bag X85, Pretoria 0001, or accessed electronically from www.treasury.gov.za.

The goods supplied shall conform to the standards mentioned in the bidding documents
and specifications.

5. Use of Contract documents and information; inspection.

5.1

5.3

54

6. Patent rights
6.1

The supplier shall not, without the purchaser's prior written consent,

disclose the contract, or any provision thereof, or any specification, plan, drawing,
pattern, sample, or information furnished by or on behalf of the purchaser in connection
therewith, to any person other than a person employed by the supplier in the
performance of the contract. Disclosure to any such employed person shall be made in
confidence and shall extend only so far as may be necessary for purposes of such
Performance.

The supplier shall not, without the purchaser’s prior written consent, make use of any
document or information mentioned in GCC clause 5.1 except for purposes of performing
the contract.

Any document, other than the contract itself mentioned in GCC clause. 5.1 shall remain
the property of the purchaser and shall be returned (all copies) to the purchaser on
completion of the supplier's performance under the contract if so required by the
purchaser,

The supplier shall permit the purchaser to inspect the supplier’s records relating to the
performance of the supplier and to have them audited by auditors appointed by the
purchaser, if so required by the purchaser.

The supplier shall indemnify the purchaser against all third-party claims of infringement
of patent, trademark, or industrial design rights arising from use of the goods or any part
thereof by the purchaser.
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7. Performance Security

7.1

1.2

73

74

Within thirty (30) days of receipt of the notification of contract award, the successful
bidder shall furnish to the purchaser the performance security of the amount specified
in SCC.

The proceeds of the performance security shall be payable to the purchaser as
compensation for any loss resulting from the supplier’s failure to complete his
obligations under the contract.

The performance security shall be denominated in the currency of the contract, or in a
freely convertible currency acceptable to the purchaser and shall be in one of the
following forms:

(@) a bank guarantee or an irrevocable letter of credit issued by a reputabie bank
located in the purchaser’s country or abroad, acceptable to the purchaser, in
the form provided in the bidding documents or another form acceptable to the
purchaser; or

(b) a cashier’s or certified cheque

The performance security will be discharged by the purchaser and returned to the
supplier not later than thirty (30) days following the date of completion of the supplier’s
Performance obligations under the contract, including any warranty obligations, unfess
otherwise specified in SCC.

8. Inspections, tests and analyses

8.l

8.2

8.3

B4

85

8.6

87

All pre-bidding testing will be for the account of the bidder.

If it is a bid condition that supplies to be produced or services to be rendered should at
any stage during production or execution or on completion be subject to inspection, the
premises of the bidder or Service Provider shall be open, at all reasonable hours, for
inspection by a representative of the Department or an organization acting on behalf of
the Department.

If there are no inspection requirements indicated in the bidding documents and mention
is made in the contract, but during the contract period it is decided that inspections
shall be carried out, the purchaser shall itself make the necessary arrangements,
including payment arrangements with the testing authority concerned.

If the inspections, tests and analyses referred to in clauses 8.2 and 8.3 show the supplies
to be in accordance with the contract requirements, the cost of the inspections, tests
and analyses shall be defrayed by the purchaser.

Where the supplies or services referred to in clauses 8.2 and 8.3 do not comply with
the contract requirements, irrespective of whether such supplies or services are
accepted or not, the cost in connection with these inspections, tests or analyses shall be
defrayed by the supplier.

Supplies and services which are referred to in clauses 8.2 and 8.3 and which do not
comply with the contract requirements may be rejected.

Any contract supplies may on or after delivery be inspected, tested or analysed and may
be rejected if found not to comply with the
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8.8

9. Packing 9.1

9.2
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requirements of the contract. Such rejected supplies shall be held at the cost and risk of
the supplier who shall, when called upon, remove them immediately at his own cost and
forthwith substitute them with supplies which do comply with the requirements of the
contract. Failing such removal, the rejected supplies shall be returned at the suppliers
cost and risk. Should the supplier fail to provide the substitute supplies forthwith, the
purchaser may, without giving the supplier further opportunity to substitute the
rejected supplies, purchase such supplies as may be necessary at the expense of the
supplier,

The provisions of clauses 8.4 to B.7 shall not prejudice the right of the purchaser to
cancel the contract on account of a breach of the

conditions thereof, or to act in terms of Clause 23 of GCC.

The supplier shall provide such packing of the goods as is required to prevent their
damage or deterioration during transit to their final destination, as indicated in the
contract. The packing shall be sufficient to withstand, without limitation, rough handling
during transit and exposure to extreme temperatures, salt and precipitation during
transit, and open storage. Packing, case size and weights shall take into consideration,
where appropriate, the remoteness of the goods’ final destination and the absence of
heavy handling facilities at all points in transit.

The packing, marking, and documentation within and outside the packages shall comply
strictly with such special requirements as shall be expressly provided for in the contract,
including additional requirements, if any, specified in SCC, and in any subsequent
instructions ordered by the purchaser.

10. Delivery and documents

10.1

10.2

I l. Insurance
1.1

12. Transportation
12.1

Delivery of the goods shall be made by the supplier in accordance with the terms
specified in the contract. The details of shipping and/or other documents to be furnished
by the supplier are specified in SCC.

Documents to be submitted by the supplier are specified in SCC.

The goods supplied under the contract shall be fully insured in a freely convertible
currency against loss or damage incidental to manufacture or acquisition, transportation,
storage and delivery in the manner specified in the SCC.

Should a price other than an all-inclusive delivered price be required, this shall be
specified in the SCC.

13. Incidental Services

13.1

The supplier may be required to provide any or all of the following services, including
additional services, if any, specified in SCC:

(a) performance or supervision of on-site assembly andfor commissioning of the
supplied goods;

b) furnishing of tools required for assembly and/or maintenance of the supplied
goods;

(©) furnishing of a detailed operations and maintenance manual for each appropriate
unit of the supplied goods;

(d) performance or supervision or maintenance and/or repair of the supplied goods,

for a period of time agreed by the parties, provided that this service shall not
relieve the supplier of any warranty obligations under this contract; and
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13.2

14, Spare parts
14.1

15. Warranty 5.

15.2

15.3

15.4

15.5

16. Payment

16.2
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(e) training of the purchaser’s personnel, at the supplier's plant and/or on-site, in
assembly, start-up, operation, maintenance, and/or repair of the supplied goods.

Prices charged by the supplier for incidental services, if not included in the contract
price for the goods, shall be agreed upon in advance by the parties and shall not exceed
the prevailing rates charged to other parties by the supplier for similar services.

As specified in SCC, the supplier may be required to provide any or all of the following
materials, notifications, and information pertaining to spare parts manufactured or
distributed by the supplier:

(a) such spare parts as the purchaser may elect to purchase from the supplier,
provided that this election shall not relieve the supplier of any warranty
obligations under the contract; and
(b) in the event of termination of production of the spare parts:
® Advance notification to the purchaser of the pending
termination, in sufficient time to permit the purchaser to procure
needed requiremens; and

(i) following such termination, furnishing at no cost to the purchaser, the
blueprints, drawings, and specifications of the spare parts, if requested.

The supplier warrants that the goods supplied under the contract are new, unused, of
the most recent or current models, and that they incorporate all recent improvements
in design and materials unless provided otherwise in the contract. The supplier further
warrants that all goods supplied under this contract shall have no defect, arising from
design, materials, or workmanship (except when the design andfor material is required
by the purchaser’s specifications) or from any act or omission of the supplier, that may
develop under normal use of the supplied goods in the conditions prevailing in the
country of final destination.

This warranty shall remain valid for twelve (12) months after the

goods, or any portion thereof as the case may be, have been delivered to and accepted
at the final destination indicated in the contract, or for eighteen (18) months after the
date of shipment from the port or place of loading in the source country, whichever
period concludes earlier, unless specified otherwise in SCC.

The purchaser shall pramptly notify the supplier in writing of and claims arising under
this warranty.

Upon receipt of such notice, the supplier shall, within the period

specified in SCC and with all reasonable speed, repair or replace the defective goods or
parts thereof, without costs to the purchaser.

If the supplier, having been notified, fails to remedy the defect(s)

within the period specified in SCC, the purchaser may proceed to take such remedial
action as may be necessary, at the supplier's risk and expense and without prejudice to
any other rights which the purchaser may have against the supplier under the contract.

6.1 The method and conditions of payment to be made to the supplier under this
contract shall be specified in SCC.

The supplier shall furnish the purchaser with an invoice accompanied by a copy of the
delivery note and upon fulfilment of other obligations stipulated in the contract.
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16.3 Payments shall be made promptly by the purchaser, but in no case later than thirty (30)
days after submission of an invoice or claim by the supplier.
164  Payment will be made in Rand unless otherwise stipulated in SCC.

17. Prices
17.1 Prices charged by the supplier for goods delivered and services performed under the
contract shall not vary from the prices quoted by the supplier in his bid, with the
exception of any price adjustments authorized in SCC or in the purchaser's request for
bid validity extension, as the case may be.

18. Contract Amendments
18.1 Ne variation in or modification of the terms of the contract shall be made except by
written amendment signed by the parties concerned.

19. Assignment 19.1  The supplier shall not assign, in whole or in part, its obligations to perform under the
contract, except with the purchaser’s prior written consent.

20. Subcontracts
20.1 The supplier shall notify the purchaser in writing of all subcontracts awarded under this
contracts if not already specified in the bid. Such notification, in the original bid or later,
shall not relieve the supplier from any liability or obligation under the contract

21. Delays in the supplier's performance
pAN| Delivery of the goods and performance of services shalt be made by the supplier in
accordance with the time schedule prescribed by the purchaser in the contract.

21.2 If at any time during performance of the contract, the supplier or its
Sub Service Provider(s) should encounter conditions impeding timely delivery of the
goods and performance of services, the supplier shall promptly notify the purchaser in
writing of the fact of the delay, its likely duration and its cause(s). As soon as practicable
after receipt of the supplier's notice, the purchaser shall evaluate the situation and may
at his discretion extend the supplier’s time for performance, with or without the
imposition of penalties, in which case the extension shall be ratified by the parties by
amendment of contract.

21.3 No provision in a contract shall be deemed to prohibit the obtaining of supplies or
services from a national department, provincial department, or a local authority.

21.4  The right is reserved to procure outside of the contract small quantities or to have
minor essential services executed if an emergency arises, the supplier’s point of supply is
not situated at or near the place where the supplies are required, or the supplier’s
services are not readily available.

215 Except as provided under GCC Clause 25, a delay by the supplier in the performance of
its delivery obligations shall render the supplier liable to the imposition of penalties,
pursuant to GCC Clause 22, unless an extension of time is agreed upon pursuant to
GCC Clause without the application of penalties.

21.6  Upon any delay beyond the delivery period in the case of a supplies contract, the
purchaser shall, without cancelling the contract, be entitled to purchase supplies of a
similar quality and up to the same quantity in substitution of the goods not supplied in
conformity with the contract and to return any goods delivered later at the supplier’s
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22. Penalties
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expense and risk, or to cancel the contract and buy such goods as may be required to
complete the contract and without prejudice to his other rights, be entitled to claim
damages from the supplier

Subject to GCC Clause 25, if the supplier fails to deliver any or all of

the goods or to perform the services within the period(s) specified in

the contract, the purchaser shall, without prejudice to its other remedies under the
contract, deduct from the contract price, as a penalty, a sum calculated on the delivered
price of the delayed goods or unperformed services using the current prime interest
rate calculated for each day of the delay until actual delivery or performance. The
purchaser may also consider termination of the contract pursuant to GCC Clause 23.

23. Termination for default

23.1

232

The purchaser, without prejudice to any other remedy for breach of
contract, by written notice of default sent to the supplier, may
terminate this contract in whole or in part:

(a) if the supplier fails to deliver any or all of the goods within the period(s) specified
in the contract, or within any extension thereof granted by the purchaser
pursuant to GCC Clause 21.2;

{b) if the Supplier fails to perform any other obligation(s) under the contract; or

{c} if the supplier, in the judgment of the purchaser, has engaged in corrupt or
fraudulent practices in competing for
or in executing the contract.

In the event the purchaser terminates the contract in whole or in part, the purchaser
may procure, upon such terms and in such manner as it deems appropriate, goods,
works or services similar to those undelivered, and the supplier shall be liable to the
purchaser for any excess costs for such similar goods, works or services. However, the
supplier shall continue performance of the contract to the extent not terminated.

24, Anti-dumping and countervailing duties and rights

24.1

15. Force Majeure
25.1

When, after the date of bid, provisional payments are required, or antidumping or
countervailing duties are imposed, or the amount of a provisional payment or anti-
dumping or countervailing right is increased in respect of any dumped or subsidized
import, the State is not liable for any amount so required or imposed, or for the
amount of any such increase. When, after the said date, such a provisional payment is no
longer required or any such anti-dumping or countervailing right is abolished, or where
the amount of such provisional payment or any such right is reduced, any such
favourable difference shall on demand be paid forthwith by the Service Provider to the
State or the State may deduct such amounts from moneys (if any) which may otherwise
be due to the Service Provider in regard to supplies or services which he delivered or
rendered, or is to deliver or render in terms of the contract or any other ¢ontract or
any other amount which may be due to him

Notwithstanding the provisions of GCC Clauses 22 and 23, the supplier shall not be
liable for forfeiture of its performance security, damages, or termination for default if
and to the extent that his delay in performance or other failure to perform his
obligations under the contract is the result of an event of force majeure.
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If a force majeure situation arises, the supplier shalt promptly notify the purchaser in
writing of such condition and the cause thereof. Unless otherwise directed by the
purchaser in writing, the supplier shall continue to perform its obligations under the
contract as far as is reasonably practical, and shall seek all reasonable alternative means
for performance not prevented by the force majeure event.

26. Termination for insolvency

26.1

The purchaser may at any time terminate the contract by giving written notice to the
supplier if the supplier becomes bankrupt or otherwise insolvent. In this event,
termination will be without compensation to the supplier, provided that such
termination will not prejudice or affect any right of action or remedy which has accrued
or will accrued hereafter to the purchaser.

27. Settlement of Disputes

27.1

27.2

27.3

274

275

28.1

If any dispute or difference of any kind whatsoever arises between the purchaser and
the supplier in connection with or arising out of the contract, the parties shall make
every effort

to resolve amicably such dispute or difference by mutual consultation.

If, after thirty (30) days, the parties have failed to resolve their dispute or difference by
such mutual consultation, then either the purchaser or the supplier may give notice to
the other party of his intention to commence with mediation. No mediation in respect
of this matter may be commenced unless such notice is given to the other party.

Should it not be possible to settle a dispute by means of mediation, it may be settled in a
South African court of law.

Mediation proceedings shall be conducted in accordance with the rules of procedure
specified in the SCC.

Notwithstanding any reference to mediation and/or court proceedings herein,

{2) the parties shall continue to perform their respective obligations under the
contract unless they otherwise agree; and
(b) the purchaser shall pay the supplier any monies due the supplier.

Except in cases of ¢riminal negligence or wilful misconduct, and in
the case of infringement pursuant to Clause 6,

(a) the supplier shall not be liable to the purchaser, whether in
contract, tort, or otherwise, for any indirect or consequential loss or damage,
loss of use, loss of production, or loss of profits or interest costs, provided that
this exclusion shall not apply to any obligation of the supplier to pay penalties
and/or damages to the purchaser; and

(b) the aggregate liability of the supplier to the purchaser, whether under the
contract, in tort or otherwise, shall not exceed the total contract price,
provided that this limitation shall not apply to the cost of repairing or replacing
defective equipment.
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29. Governing Language

29.1 The contract shall be written in English. All correspondence and other documents
pertaining to the contract that is exchanged by the parties shall also be written in
English.

30. Applicable Law
301 The contract shall be interpreted in accordance with South African laws, unless
otherwise specified in SCC.

31. Notices

311 Every written acceptance of a bid shall be posted to the supplier
concerned by registered or certified mail and any other notice to him
shall be posted by ordinary mail to the address furnished in his bid or to the address
notified later by him in writing and such posting shall be deemed to be proper service of
such notice.

31.2  The time mentioned in the contract documents for performing any act after such
aforesaid notice has been given, shall be reckoned from the date of posting of such
notice.

32. Taxes and Duties
321 A foreign supplier shall be entirely responsible for all taxes, stamp duties, license fees,

and there such levies imposed outside the purchaser’s country.

32.2  Alocal supplier shall be entirely responsible for all taxes, duties, license fees, etc,
incurred until delivery of the contracted goods to the purchaser.

323 No contract shall be concluded with any bidder whose tax matters are not in order.
Prior to the award of a bid the Department must be in possession of a tax clearance
certificate, submitted by the bidder.

This certificate must be an original issued by the South African
Revenue Services,

33. National Industrial Participation {(NIP) Programme

33.1 The NIP Program me administered by the Department of Trade and Industry shalt be
applicable to all contracts that are subject to the NIP obligation.

34. Prohibition of Restrictive practices

34.1 In terms of section 4 (1) (b) {iii) of the Competition Act No. 89 of 1998, as amended, an
agreement between, or concerted practice by, firms, or a decision by an association of firms,
is prohibited if it is between parties in a horizontal relationship and if a bidder (s) is / are or
a contractor(s) was / were involved in collusive bidding {or bid rigging).

34.2 If a bidder(s) or contractor(s), based on reasonable grounds or evidence obtained by the
purchaser, has / have engaged in the restrictive practice referred to above, the purchaser
may refer the matter to the Competition Commission for investigation and possible
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imposition of administrative penalties as contemplated in the Competition Act No.89 of
1998.

34.3 If a bidder(s) or contractor(s), has / have been found guilty by the Competition
Commission of the restrictive practice referred to above, the purchaser may, in addition and
without prejudice to Any other remedy provider for, invalidate the bid(s) for such item(s)
offered, and / or terminate the contract in whole or part and / or restrict the bidder(s) or
contractor(s) from conducting business with the public sector for a period not exceeding
ten (10) years and / or claim damages from the bidder(s) or contractor(s) concerned
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Part 6 - Schedule B SBD 3.2
PRICING SCHEDULE - NON-FIRM PRICES
(PURCHASES)
NOTE: ONLY FIRM PRICES FOR THE FIRST YEAR WILL BE ACCEPTED. NON-FIRM

PRICES (INCLUDING PRICES SUBJECT TO RATES OF EXCHANGE

VARIATIONS) WILL NOT BE CONSIDERED

40

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING,
A SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH

DELIVERY POINT

Name ofbidder..............oiiiiiiiiiiiiiiiiie s

Closing Time | 1:00 AM

Closing date: 03 JUNE 2025

QOFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.

8id number: SCMU3-2025/2026-0044 BCM

BID PRICE IN RSA CURRENCY NO. ** (ALL APPLICABLE TAXES INéLUDED)

FACILITY A - GREY HOSPITAL

No. of Cleaners Hourly rate Estimated No of | Estimated No of

(A) (B) hours per shift | days per month
(© (D)

10 9 20

Estimated Total

(E)

{No of cleaner's X hourly rate X no of hours per day X no. of days = Total) or (I:\ XBXCXD=E)

DESCRIPTION

COST PER
MONTH

TOTAL
MONTHS

FOR

36

10 x Cleaners {As per total above)

Overheads

(YEARLY)

Protective Clothing, etc.

SUBTOTAL

VAT

TOTAL

PROVISION OF CLEANING SERVICES FOR BUFFALO CITY METRO HEALTH DISTRICT

(BCMHD) FACILITIES GREY HOSPITAL, MOUNT COKE, NONTYATYAMBO AND DUNCAN
VILLAGE DAY COMMUNITY HEALTH CENTRE (CHC) MIDWIFE OBSTRETIC UNITS (MOU)

FOR A PERIOD OF 36 MONTHS
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Company Stamp:

Date:

Sign:

PROVISION OF CLEANING SERVICES FOR BUFFALO CITY METRO HEALTH DISTRICT
(BCMHD) FACILITIES GREY HOSPITAL, MOUNT COKE, NONTYATYAMBO AND DUNCAN
VILLAGE DAY COMMUNITY HEALTH CENTRE (CHC) MIDWIFE OBSTRETIC UNITS (MOU)
FOR A PERIOD OF 36 MONTHS
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Part 6 - Schedule B sSBD 3.2
PRICING SCHEDULE - NON-FIRM PRICES
{(PURCHASES)
NOTE: ONLY FIRM PRICES FOR THE FIRST YEAR WILL BE ACCEPTED. NON-FIRM

PRICES (INCLUDING PRICES SUBJECT TO RATES OF EXCHANGE
VARIATIONS) WILL NOT BE CONSIDERED

iN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING,
A SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH
DELIVERY POINT

Name of bidder...........ooiiiiii i e Bid number: SCMU3-2025/2026-0044 BCM

Closing Time 11:00 AM Closing date: 03 JUNE 2025

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.
BID PRICE IN RSA CURRENCY NO. ** (ALL APPLICABLE TAXES INCLUDED)
FACILITY B - DVD CHC MOU

No. of | Hourly rate Estimated Estimated No of | Estimated Total Cost
Cleaners (B) No of hours | days per month Per Month
(A) per shift (D} (E)
©
4 12 31

(No of cleaner’s X hourly rate X no of hours per day X no. of days = Total) or AXBXCXD =FE)

DESCRIPTION COST PER | TOTAL FOR 36 MONTHS
MONTH

4 x Cleaners (As per total above)

Overheads

Protective Clothing etc.
(YEARLY)

SUBTOTAL

VAT

| TOTAL BID PRICE FOR 36 MONTHS

PROVISION OF CLEANING SERVICES FOR BUFFALO CiTY METRO HEALTH DISTRICT
{(BCMHD) FACILITIES GREY HOSPITAL, MOUNT COKE, NONTYATYAMBO AND DUNCAN
VILLAGE DAY COMMUNITY HEALTH CENTRE (CHC) MIDWIFE OBSTRETIC UNITS (MOU)
FOR A PERIOD OF 36 MONTHS
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Company Stamp:

Date:

Sign:

PROVISION OF CLEANING SERVICES FOR BUFFALO CITY METRO HEALTH DISTRICT
(BCMHD) FACILITIES GREY HOSPITAL, MOUNT COKE, NONTYATYAMBO AND DUNCAN
VILLAGE DAY COMMUNITY HEALTH CENTRE (CHC) MIDWIFE OBSTRETIC UNITS (MOU)
FOR A PERIOD OF 36 MONTHS



Part 6 - Schedule B SBD 3.2
PRICING SCHEDULE - NON-FIRM PRICES
(PURCHASES)
NOTE: ONLY FIRM PRICES FOR THE FIRST YEAR WILL BE ACCEPTED. NON-FIiRM

PRICES (INCLUDING PRICES SUBJECT TO RATES OF EXCHANGE
VARIATIONS) WILL NOT BE CONSIDERED
IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING,
A SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH

DELIVERY POINT

Name of bidder..........coiiiiiiiiiiii e raea s

Closing Time 11:00 AM

Bid number: SCMU3-2025/2026-0044 BCM -

Closing date: 03 JUNE 2025

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BID.

BID PRICE IN RSA CURRENCY NO. ** (ALL APPLICABLE TAXES INCLUDED)

FACILITY C - NCHC MOU

No. of | Hourly rate | Estimated Estimated WNo of | Estimated Total
| Cleaners (B) No of hours | days per month (E)
| (A) per day (D)
(©)
4 12 3

DESCRIPTION

{No of cleaner’s X hourly rate X no of hours per day X no. of days = Total) or (AX B X CX D =FE)

COST PER
MONTH

TOTAL FOR 36 MONTHS

4 x Cleaners (As per total above)

Overheads

(YEARLY)

Protective Clothing, etc.

SUBTOTAL

VAT

TOTAL BID PRICE FOR 36 MONTHS

PROVISION OF CLEANING. SEhVICES FOR BUFFALO CITY MEfRO HEALTH DISTRICT
{(BCMHD) FACILITIES GREY HOSPITAL, MOUNT COKE, NONTYATYAMBO AND DUNCAN
VILLAGE DAY COMMUNITY HEALTH CENTRE (CHC) MIDWIFE OBSTRETIC UNITS (MOU)

FOR A PERIOD OF 36 MONTHS
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Company Stamp:

Date:

Sign:

PROVISION OF CLEANING SERVICES FOR BUFFALO CITY METRO HEALTH DISTRICT
(BCMHD) FACILITIES GREY HOSPITAL, MOUNT COKE, NONTYATYAMBO AND DUNCAN
VILLAGE DAY COMMUNITY HEALTH CENTRE (CHC) MIDWIFE OBSTRETIC UNITS (MOU)
FOR A PERIOD OF 36 MONTHS



Part 6 - Schedule B SBD 3.2
PRICING SCHEDULE - NON-FIRM PRICES
(PURCHASES)
NOTE: ONLY FIRM PRICES FOR THE FIRST YEAR WILL BE ACCEPTED. NON-FIRM

PRICES (INCLUDING PRICES SUBJECT TO RATES OF EXCHANGE
VARIATIONS) WILL NOT BE CONSIDERED

IN CASES WHERE DIFFERENT DELIVERY POINTS INFLUENCE THE PRICING,

A SEPARATE PRICING SCHEDULE MUST BE SUBMITTED FOR EACH

DELIVERY POINT

Name of bidder..........ooviiiii

Closing Time 11:00 AM

Closing date: 03 JUNE 2025

OFFER TO BE VALID FOR 120 DAYS FROM THE CLOSING DATE OF BiD.

BID PRICE IN RSA CURRENCY NO. ** (ALL APPLICABLE TAXES INCLUDED)

FACILITY D - MT COKE CHC

Bid number: SCMU3-2025/2026-0044 BCM

No. of | Hourly rate Estimated Estimated No of | Estimated Total
Cleaners (B) No of hours | days per month (E}
») per day (D)
©
4 8 20

(No of cleaner's X hourly rate X no of hours per day X no. of days = Total) or AXBXCXD=E

DESCRIPTION

4 x Cleaners (As per total above)

MONTH

COST PER | TOTAL FOR 36 MONTHS

Overheads

Protective Clothi
(YEARLY)

ng, etc.

SUBTOTAL

YAT

TOTAL BID PRICE FOR 36 MONTHS

PROVISION OF CLEANING SERVICES FOR BUFFALO CITY METRO HEALTH DISTRICT

(BCMHD) FACILITIES GREY HOSPITAL, MOUNT COKE, NONTYATYAMBO AND DUNCAN
VILLAGE DAY COMMUNITY HEALTH CENTRE (CHC) MIDWIFE OBSTRETIC UNITS (MOU)
FOR A PERIOD OF 36 MONTHS
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Company Stamp:

Date:

Sign:

PROVISION OF CLEANING SERVICES FOR BUFFALO CITY METRO HEALTH DISTRICT
(BCMHD) FACILITIES GREY HOSPITAL, MOUNT COKE, NONTYATYAMBO AND DUNCAN
VILLAGE DAY COMMUNITY HEALTH CENTRE (CHC) MIDWIFE OBSTRETIC UNITS (MOU)
FOR A PERIOD OF 36 MONTHS



DECLARATION OF INTEREST
SCHEDULE C
SBD 4

BIDDER’S DISCLOSURE

|. PURPOSE OF THE FORM
Any person (natural or juristic) may make an offer or offers in terms of this invitation to bid. In line with
the principles of transparency, accountability, impartiality, and ethics as enshrined in the Constitution of the
Republic of South Africa and further expressed in various pieces of legislation, it is required for the bidder
to make this declaration in respect of the details required hereunder.

Where a person/s are listed in the Register for Tender Defaulters and / or the List of Restricted Suppliers,
that person will automatically be disqualified from the bid process.

2. Bidder’'s declaration

2.1 Is the bidder, or any of its directors / trustees / shareholders / members / partners or any person having a
controlling interest| in the enterprise,
employed by the state? YES/NO

2.1.1 If so, furnish particulars of the names, individual identity numbers, and, if applicable, state employee numbers

of sole proprietor/ directors / trustees / shareholders / members/ partners or any person having a
controlling interest in the enterprise, in table below.

Full Name [ 'identity Number | Name of State institution
| i
| ]
i %
22 Do you, or any person connected with the bidder, have a relationship with any person who is employed by
the procuring institution! YES/NO
22,1 If so, furnish particulars:

1 the power, by one person or a group of persons holding the majority of the
equity of an enterprise, alternatively, the person/s having the deciding vote
or power to influence or to direct the course and decisions of the enterprise.

PROVISION OF CLEANING SERVICES FOR BUFFALO CITY METRO HEALTH DISTRICT
{BCMHD) FACILITIES GREY HOSPITAL, MOUNT COKE, NONTYATYAMBO AND DUNCAN
VILLAGE DAY COMMUNITY HEALTH CENTRE (CHC) MIDWIFE OBSTRETIC UNITS (MOU)
FOR A PERIOD OF 36 MONTHS
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231

3

33

34

14

35

36

49

Does the bidder or any of its directors / trustees / shareholders / members / partners or any person having
a controlling interest in the enterprise have any interest in any other related enterprise whether or not
they are bidding for this contract? YES/NO

If so, furnish particulars:

DECLARATION

I, the undersigned, (RAME)........coiiiiiiiiiiiii it v e e a s a e in submitting
the accompanying bid, do hereby make the following statements that | certify to be true and complete in
every respect:

| have read and | understand the contents of this disclosure;

| understand that the accompanying bid will be disqualified if this disclosure is found net to be true and
complete in every respect;

The bidder has arrived at the accompanying bid independently from, and without consultation,
communication, agreement or arrangement with any competitor. However, communication between
partners in a joint venture or consortium2 will not be construed as collusive bidding.

In addition, there have been no consultations, communications, agreements or arrangements with any
competitor regarding the quality, quantity, specifications, prices, including methods, factors or formulas used
to calculate prices, market allocation, the intention or decision to submit or not to submit the bid, bidding
with the intention not to win the bid and conditions or delivery particulars of the products or services to
which this bid invitation relates.

The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly or
indirectly, to any competitor, prior to the date and time of the official bid opening or of the awarding of the
contract.

There have been no consultations, communications, agreements or arrangements made by the bidder with
any official of the procuring institution in relation to this procurement process prior to and during the
bidding process except to provide clarification on the bid submitted where so required by the institution;
and the bidder was not involved in the drafting of the specifications or terms of reference for this bid.

I am aware that, in addition and without prejudice to any other remedy provided to combat any restrictive
practices related to bids and contracts, bids that are suspicious will be reported to the Competition
Commission for investigation and possible imposition of administrative penalties in terms of section 59 of
the Competition Act No B9 of 1998 and or may be reported to the National Prosecuting Authority (NPA)
for criminal investigation and or may be restricted from conducting business with the public sector for a
period not exceeding ten (10) years in terms of the Prevention and Combating of Corrupt Activities Act
No |2 of 2004 or any other applicable legislation.

2 Joint venture or Consortium means an assoclation of persons for the purpose
of combining their expertise, property, capital, efforts, skill and knowledge
in an activity for the execution of a contract.

PROVISION OF CLEANING SERVICES FOR BUFFALO CITY METRO HEALTH DISTRICT
{BCMHD) FACILITIES GREY HOSPITAL, MOUNT COKE, NONTYATYAMBO AND DUNCAN
VILLAGE DAY COMMUNITY HEALTH CENTRE (CHC) MIDWIFE OBSTRETIC UNITS (MOU)
FOR A PERIOD OF 36 MONTHS
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| CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 1, 2 and 3 ABOVE
IS CORRECT. | ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST
ME IN TERMS OF PARAGRAPH é OF PFMA SCM INSTRUCTION 03 OF 2021/22 ON
PREVENTING AND COMBATING ABUSE IN THE SUPPLY CHAIN MANAGEMENT
SYSTEM SHOULD THIS DECLARATION PROVE TO BE FALSE.

Signature Date

Position Mame of bidder

PROVISION OF CLEANING SERVICES FOR BUFFALO CITY METRO HEALTH DISTRICT
(BCMHD) FACILITIES GREY HOSPITAL, MOUNT COKE, NONTYATYAMBO AND DUNCAN
VILLAGE DAY COMMUNITY HEALTH CENTRE (CHC) MIDWIFE OBSTRETIC UNITS (MOU)
FOR A PERIOD OF 36 MONTHS
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SCHEDULE D
SBD 6.1

PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT
REGULATIONS 2022

This preference form must form part of all tenders invited. It contains general information and serves as a claim
form for preference points for specific goals.

NB: BEFORE COMPLETING THIS FORM, TENDERERS MUST STUDY THE GENERAL
CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF THE
TENDER AND PREFERENTIAL PROCUREMENT REGULATIONS, 2022

t. GENERAL CONDITIONS
1.1 The following preference point systems are applicable to invitations to tender:

- the 80/20 system for requirements with a Rand value of up to R50 000 000 {(all applicable taxes
included); and
- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable taxes
included).
1.2 To be completed by the organ of state
(delete whichever is not applicable for this tender).

The applicable preference point system for this tender is the 80/20 preference point system.
The lowest/ highest acceptable tender will be used to determine the accurate system once tenders are
received.
.3 Points for this tender (even in the case of a tender for income-generating contracts) shall be awarded for:
(a) Price; and
(b) Specific Goals.
1.4 To be completed by the organ of state:

The maximum points for this tender are allocated as follows:

POINTS

PRICE
_'SPECIFIC GOALS
TOTAL POINTS FOR PRICE AND SPECIFIC GOALS

1.5 Failure on the part of a tenderer to submit proof or documentation required in terms of this tender to
claim points for specific goals with the tender, will be interpreted to mean that preference points for specific
goals are not claimed.

1.6 The organ of state reserves the right to require of a tenderer, either before a tender is adjudicated or at
any time subsequently, to substantiate any claim in regard to preferences, in any manner required by the
organ of state.

PROVISION OF CLEANING SERVICES FOR BUFFALO CITY METRO HEALTH DISTRICT
(BCMHD) FACILITIES GREY HOSPITAL, MOUNT COKE, NONTYATYAMBO AND DUNCAN
VILLAGE DAY COMMUNITY HEALTH CENTRE (CHC) MIDWIFE OBSTRETIC UNITS (MOU)
FOR A PERIOD OF 36 MONTHS
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(d)

(e)

3.1

52

DEFINITIONS

“tender’ means a written offer in the form determined by an organ of state in response to an invitation
to provide goods or services through price quotations, competitive tendering process or any other method
envisaged in legislation;

“price” means an amount of money tendered for goods or services, and includes all applicable
taxes less all unconditional discounts;

“rand value’” means the total estimated value of a contract in Rand, calculated at the time of bid invitation,
and includes all applicable taxes;

“tender for income-generating contracts” means a written offer in the form determined by an organ
of state in response to an invitation for the origination of income-generating contracts through any method
envisaged in legislation that will resultin a legal agreement between the organ of state and a third party that
produces revenue for the organ of state, and includes, but is not limited to, leasing and disposal of assets
and concession contracts, excluding direct sales and disposal of assets through public auctions; and

“the Act” means the Preferential Procurement Policy Frameweork Act, 2000 (Act No. 5 of 2000).

FORMULAE FOR PROCUREMENT OF GOODS AND SERVICES

POINTS AWARDED FOR PRICE

3.1.1 THE 80/20 PREFERENCE POINT SYSTEMS

32

3.2.0.

A maximum of 80 or 90 points is allocated for price on the following basis:

80/20
Pt—P min
Ps=80(1-2220)
Pmin
Where
Ps = Points scored for price of tender under consideration
Pt = Price of tender under consideration
Pmin = Price of lowest acceptable tender

FORMULAE FOR DISPOSAL OR LEASING OF STATE ASSETS AND INCOME
GENERATING PROCUREMENT

POINTS AWARDED FOR PRICE
A maximum of 80 or 90 points is allocated for price on the following basis:

80/20

PROVISION OF CLEANING SERVICES FOR BUFFALO CITY METRO HEALTH DISTRICT
(BCMHD) FACILITIES GREY HOSPITAL, MOUNT COKE, NONTYATYAMBO AND DUNCAN
VILLAGE DAY COMMUNITY HEALTH CENTRE (CHC) MIDWIFE OBSTRETIC UNITS (MOU)
FOR A PERIOD OF 36 MONTHS
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Table 1: Specific goals for the tender and points claimed are indicated per the table below.
(Note to organs of state: Where either the 90/10 or 80/20 preference point system is applicable,
corresponding peoints must also be indicated as such.

Note to tenderers: The tenderer must indicate how they claim points for each preference point system)

Number of points Number of points
allocated claimed (80/20
: b system)
The specific goals allocated points in terms of this (80/20 system)
tender {To be completed by
(To be completed the tenderer)
by the organ of
state)
Historically Disadvantaged Individuals Ownership 20% (4)
VWomen Ownership cLpiE)
Youth Ownership 20% (4)
Disability Ownership oAb
Military Veterans Ownership 10% (2)
Locality Ownership { BCMM} 10% (2)
TOTAL 100% (20)

a)  Service providers must submit proof of its Specific Goals points claimed / status of contributor.
b)  The Specific Goals supporting documents required to verify claimed points may in line with the specified
requirements include:
e  Historically Disadvantaged Individuals Ownership: Proof of ownership (CIPRO certificate} with id ne.
(any person born before April 1993}
o Women Ownership: Ownership: Proof of ownership with percentage of ownership (CIPRO certificate)
with id no.
s Youth Ownership: Ownershib: Proof of ownership with percentage of ownership (CIPRO certificate)
with id no. {any person between age of /8 and 35)
s Disability Ownership: Proof of ownership with percentage of ownership (CIPRO certificate) with valid
medical documentary proof.
s Military Veterans Ownership: Proof of ownership with percentage of ownership (CIPRO certificate)
with valid proof of veteran status.
¢ Locality Ownership: Proof of business address (municipal account or valid lease agreement or letter
from the municipal ward councillor.)

PROVISION OF CLEANING SERVICES FOR BUFFALO CITY METRO HEALTH DISTRICT
(BCMHD) FACILITIES GREY HOSPITAL, MOUNT COKE, NONTYATYAMBO AND DUNCAN
VILLAGE DAY COMMUNITY HEALTH CENTRE (CHC) MIDWIFE OBSTRETIC UNITS (MOU)
FOR A PERIOD OF 36 MONTHS



54

DECLARATION WITH REGARD TO COMPANY/FIRM

3.3, Name of company/firm. ...
34 Company registration NUMDBEI: ... ... it re
3.5 TYPE OF COMPANY/ FIRM

Partnership/Joint Venture / Consortium

One-person business/sole propriety
Close corporation
Public Company
Personal Liability Company
(Pty) Limited
Non-Profit Company
State Owned Company
[TICK APPLICABLE BOX]

3.6. I, the undersigned, who is duly authorised to do so on behalf of the company/firm, certify that the points

claimed, based on the specific goals as advised in the tender, qualifies the company/ firm for the
preference(s) shown and | acknowledge that:

i) The information furnished is true and correct;

iy The preference points claimed are in accordance with the General Conditions as indicated in
paragraph | of this form;

i) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 1.4 and
4.2, the contractor may be required to furnish documentary proof to the satisfaction of the organ of
state that the claims are correct;

iv) If the specific goals have been claimed or obtained on a fraudulent basis or any of the conditions of
contract have not been fulfilled, the organ of state may, in addition to any other remedy it may have

(a)  disqualify the person from the tendering process;

(b) recover costs, losses or damages it has incurred or suffered as a result of that
person’s conduct;

(c)  cancel the contract and claim any damages which it has suffered as a result of having
to make less favourable arrangements due to such cancellation;

(d) recommend that the tenderer or contractor, its shareholders and directors, or
only the shareholders and directors who acted on a fraudulent basis, be restricted
from obtaining business from any organ of state for a period not exceeding 10
years, after the audi alteram partem (hear the other side) rule has been appiied; and

(e) forward the matter for criminal prosecution, if deemed necessary.

PROVISION OF CLEANING SERVICES FOR BUFFALO CITY METRO HEALTH DISTRICT
{BCMHD) FACILITIES GREY HOSPITAL, MOUNT COKE, NONTYATYAMBO AND DUNCAN
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SIGNATURE(S) OF TENDERER(S)
SURNAME AND NAME ..
DATE: i B R R R T T e
ADDRESS:: = iusiiiignie Sl s o S
......................................................... £
I
|

PROVISION OF CLEANING SERVICES FOR BUFFALO CITY METRO HEALTH DISTRICT
(BCMHD) FACILITIES GREY HOSPITAL, MOUNT COKE, NONTYATYAMBO AND DUNCAN
VILLAGE DAY COMMUNITY HEALTH CENTRE (CHC) MIDWIFE OBSTRETIC UNITS (MOU)

FOR A PERIOD OF 36 MONTHS



