280 Pretoria Street, Silverion, Preloria

Private Bag X112, Pretoria 0001, South Africa

Tel: +27 (O}12 B41 1911

Fax: +27 (0)12 841 1221 @
email: info@geoscience.org.za

website: www.geoscience.org.za Council for Geoscience

TENDER RULES AND CHECKLIST

1. All the documents accompanying this invitation to bid must be completed in
detail, be sealed in an envelope, and deposited in the tender box before the
closing date and time. The tender box is situated at the reception of the Council
for Geoscience, 280 Pretoria Street, Silverton, Pretoria. Tenders must only be
submitted on the tender documentation issued. The retyping of the tender
document is not permitted.

2. Duly completed and signed original bid document should be sealed in an
envelope marked:

APPOINTMENT FOR A SERVICE PROVIDER TO UPGRADE, SUPPORT, AND
MAINTENANCE OF ALL COUNCIL FOR GEOSCIENCE REGIONAL SERVER
INFRASTRUCTURE FOR A PERIOD OF THREE (3} YEARS.

Tender No: CGS-2022-004A
Closing date: 30 June 2022
Closing time: 11:00 am

3. Non-Compulsory Virtual Briefing Session

Date: 015t June 2022 at 11:00 am.

Virtual: Join Zoom Meeting
https://zoom.us/[/913911409267pwd=cERKdG92cEh3UDJZTGRoR0daQjBPOTOY

Meeting ID: 913 9114 0926
Passcode: 449725

4. CGS POPIA COMPLIANCE POLICY STATEMENT

The Council for Geoscience is committed to securing the integrity and
confidentiality of your Personal Information that is in our possession and will
guard against unlawful access and use. The processing of your personal
information by the Council for Geoscience will be done in accordance with the
POPIA Act 4 of 2013 as well as our processing notice that can be accessed from

our website www.geoscience.org.za .



5. CHECK LIST

ALL THE RELEVANT FORMS ATTACHED TO THIS BID DOCUMENTS MUST
BE COMPLETED AND SIGNED BACK IN BLACK INK WHERE APPLICABLE
BY A DULY AUTHORISED OFFICIAL. FAILURE TO PROVIDE ANY OF THE
BELOW-MENTIONED DOCUMENTS MAY LEAD TO DISQUALIFICATION.

| RETURNABLE DOCUMENTS | YES NO
THE FOLLOWING IS INCLUDED IN THE TENDER
DOCUMENT

| SBD 1. Invitation to Bid
compliance from SARS, The Council for Geoscience will
verify your tax compliance proof in terms of practice note 9
of 2017/2018

' Tender specification
SBD 4. Declaration of interest

'SBD 6.2. Declaration certificate for local content | N/A
| production and content for designated sectors
Central Supplier Database

‘Government procurement General conditions of contract

Certified copies of identity documents of the directors,
trustees, main shareholders, and members of the
company _

Latest Original Certified copies of all share certificates
| {i.e. copy with original stamp), in case of a company |
Shareholding breakdown per race, gender, and

percentage shareholding with shareholders of the bidding

company who are not individuals.

CGS will only award BBBEE points to companies that
submit an originally certified BBBEE rating certificate (A
copy of the certified BBBEE certificate will not be
considered).

Certificates issued by IRBA and Accounting Officers
have been discontinued. BBBEE points will be
awarded to companies with a valid SANAS or DTI
accredited certificate. |
List of references of past and present clients (Company |
name, department, branch, contact person with office
| telephone number




| The Council’'s document must be kept as supplied and [
submitted with all Schedules/Forms fully completed. ‘

:Any other documents, certificates, etc. must be attached ‘
as an annexure to the official Council document

Where the Council's official document is taken apart and
not submitted as supplied, the bid will be rejected
No bid forwarded by telegram, telex, facsimile, or similar

apparatus will be considered.

Company registration documents

¢ Proposal
In the case of Joint venture, trust or consortiums please
| submit a joint venture agreement.

6. BID CONDITIONS

6.1 Bidders shall provide full and accurate answers to all (including mandatory)

The question posed in this document, and, are required to explicitly state either "Accept”
or

“Not Accept” (with a V)" regarding compliance with the requirements. Where necessary,

the bidder shall substantiate their response to a specific question.

6.2 A ™" under “Accept” will be interpreted as full compliance/acceptance to the
applicable paragraph. A “¥” under “Accept” will be interpreted that the Bidder/s
has/have read and understood the paragraph, A “v” under “Not Accept” will be
interpreted that the bidder does not accept the content of the applicable paragraph.

6.3 The following bid, conditions will govern the contract between the Council
for Geoscience and the successful bidder:

' Requirement | ACCEPT | NOT ACCEPT

Bidders are invited to offer the Services in |
accordance with the attached Specifications and the
conditions within this document.

' The Bidder/s shall accept CGS’s interpretation of any
specific requirement in the Bid documents or
Specificaticns should there be a difference of
interpretation between the Bidder/s and CGS.
Should any dispute arise as a result of this of

this Bid and/or the subsequent contract,

which cannot be settled to the mutual
satisfaction of the Bidder/s and CGS's, it

shall be dealt with in terms of paragraph 23

of the general conditions of contract?

| Should there be any discrepancies between |




| the Bid conditions shal! take preference.

‘the Bid conditions and any other

documentation that forms part of this RFB,

L3

Documentation - '
Fully comprehensive service documentation shall be
supplied in English by each Bidder, which shall
explicitly and detail, describe the service/s offered.
This documentation shall include sufficient detail to
clearly give the reader a precise and unambiguous
description of the service/s offered. Incomplete or
incomprehensive service documentation will result in

| rejection of the offer, |

ACCEPT

NOT ACCEPT |

Selection

ACCEPT

NOT ACCEPT

CGS reserves the right to make a selection solely on
the information received in the Bids or to negctiate
further with one or more Bidder/s.

_the Bidder, if so required?

Should CGS consider it necessary, the Bidder/s shall
agree to an inspection of the resources and works of

To contact any Bidder during the evaluation period,
to clarify information only, without informing any
other Bidder.

| Council for Geoscience.

Copyright

ACCEPT

NOT ACCEPT

The specifications are the intellectual property of

The contents of any specifications are the property
of CGS and are confidential. It shall not in any
manner be reproduced, destroyed, lent or given
away without the permission.

Submission of Bid .
CGS may also reject an offer if the Bidder/s fail to
complete the standard bidding documents in this

| tender document.

ACCEPT

NOT ACCEPT

Service approval |
The Procuring of the Services shall not take place
until CGS has given final approval of all procedures.

ACCEPT

NOT ACCEPT |

Upfront/Deposit Payments

| ACCEPT

| NOT ACCEPT



CGS will not make any upfront payment or deposit
payments to the successful bidder/s for goods or
services. CGS will pay 30 days after delivery of
‘goods or service and receipt of an invoice.

7. RESPONSE FORMAT
Bidders must respond using the following response format:

Schedule | Description

Schedule 1 i Executive Summary
| Schedule 2 ' SBD 1 B _
| Schedule 3 + Bidders must provide proof of Tax Clearance compliance |

' from SARS, The Council for Geoscience will verify your
tax compliance proof in terms of practice note 4A of
2016/2017

s Originally Certified BBBEE Certificate (For consortium or
joint venture a consolidated BBBEE Certificate must be

= — submitted)
Schedule 4 Functional response
| Schedule 5 Price Breakdown (Quotation)
| Schedule 6 | SBD 4
Schedule 7 SBD 3.1
Schedule 8 | SBD 6.2 N/A B
Schedule9 | Central Supplier Database Summary Report
Schedule 10 General Conditions of Contract 2010

NB: The response must have an index and the document must be neatly divided
Using the above-mentioned format in sequence,



BID NC. CGS-2022-004A
_ _——— —— —  —~ @ — =
APPOINTMENT FOR A SERVICE PROVIDER TO UPGRADE, SUPPORT AND MAINTENANCE OF
ALL CGS REGIONAL SERVER INFRASTRUCTURE FOR A PERIOD OF THREE (3) YEARS.

280 Pretoria Street, Silverton, Pretoria
Private Bag X112, Pretoria 0001, South

Africa
Tel: +27 (0)12 841 1911 SETP
Fax: +27 (0)12 841 1221 ]!}

email: infc@geoscience.org.za )
website: www.geoscience.org.za Councit for Geoscience

APPOINTMENT FOR A SERVICE PROVIDER TO UPGRADE, SUPPORT AND MAINTENANCE OF
AlL CGS REGIONAL SERVER INFRASTRUCTURE FOR A PERIOD OF THREE (3) YEARS.

Bid Number: CGS5-2022-004A

Date Issued: 20 May 2022

Closing date and time: 30 June 2022 at 11:00 am
Bid Validity Period: 120 Calendar days

Non-Compulsory Virtual Briefing session

Virtual: Join Zoom Meeting
https://zoom.us/{/91391140926?pwd=cERKdG92cEh3UDIZTGRoROdaQjBPOTO9

Meeting TD: 913 9114 0926
Passcode: 449725

Date: 01¢ of June 2022
Time: TTHOO am

TENDER BOX ADDRESS:

280 Pretoria Road
Silverton

Pretoria

0001
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BID NO. CGS-2022-004A

- e L T
APPOINTMENT FOR A SERVICE PROVIDER TO UPGRADE, SUPPORT AND MAINTENANCE OF

ALL CGS REGIONAL SERVER INFRASTRUCTURE FOR A PERIOD OF THREE (3) YEARS.

1.

OVERVIEW OF THE COUNCIL FOR GEOSCIENCE

The Council for Geoscience (CGS) is a schedule 3A public entity organization as
defined by the Public Finance Management Act (Act 1 of 1999). The CGS derives
its mandate from the Geoscience Act 100 of 1993. The objectives of the CGS under
the Act, is to produce world-class geoscience knowledge products and to render
geoscience-related services to the South African public and industry. The strategic
position of the CGS is to ensure that ifs activities confribute to the national
imperatives, namely to free the potential of individuals by improving the quality of
life of all citizens, assisting in the growth and wealth of the country and eradicating
poverty especially in the rural areas of South Africa. It does this through the
mandate of the Geoscience Act, which includes the following activities:

1.1. To systematically document and compile the geology of the earth's surface
and continental crust, including offshore areas within the territerial boundaries
of South Africa.

1.2. To compile geoscience data, especially geological, geophysical,
metallogenic and engineering geological information in the form of maps and
accompanying explanations and to make this information available to the
public.

1.3. To do basic geoscience research inte the nature and origin of rocks, ores,
minerals and the history and evolution of life and to understand the geological
evolution of the earth., These findings are published in peer reviewed
geoscience publications nationally and intemationally.

1.4. To collect and curate all geoscience knowledge for the country into the
National Geoscience Repository and to make such information available to
the public as far as it is possible.

1.5. To render geoscience knowledge services and advice to the Stafe to enable
informed and scientifically based decisions on the use of the earth’s surface
and its resources within the territory of South Africa.

1.4. To manage several national geoscience facilities on behalf of the country such
as the National Seismograph Network, the National Borehole-Core Repository,
the National Geoscience Heritage Collections (Geoscience Museum) and the
National Geoscience Library.

1.7. To render commercial geoscience services and products to national and

international clienis.
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BID NO. CGS-2022-004A

—_— e = ————— __=—
APPOINTMENT FOR A SERVICE PROVIDER TO UPGRADE, SUPPORT AND MAINTENANCE OF
ALL CGS REGIONAL SERVER INFRASTRUCTURE FOR A PERIOD OF THREE (3) YEARS.

2. BACKROUND

As part of the infrastructure Project that was done at CGS Head Office, the regions are
in the second phase of upgrading. An assessment was started in October 2020 to July
202t. The ICT department recommend an upgrade of aged infrastructure over a
period of 3 [three] years in the following areas:

» Bellville - 3 Oos Streef, Bellville, Cape Town

e Pietermaritzburg - 139 Jabu Ndlovu Sfreet, Piefermarifzburg

* Polokwane - 30A Schoeman Street, Polokwane

» Port Elizabeth -16, 2rd Avenue, Ggeberha

s Upington - 24 Josling Street, Upington

s« Donkerhoek - Council for Geoscience Core Shed [-25.790783,28.459726]
»  Museum - 432 Paul Kruger, Pretoria [Ditsong Museum)]

The CGS ICT regional infrastructure has not been updated in a significant manner
resulting in the platform ageing with some components of the infrastructure having
reached capacity and, in some cases, end-of-life. The organisation thus requires o
compelent service provider to design and implement a future-state technology

architecture and to supply ICT infrastructure that:

e« Promotes and improves ability of the CGS to share information and to
collaborate with other government agencies or organisations particularly in
fimes of emergencies or where rapid decisions are needed.

e Enables the CGS to take advantage of information resources that are available
through existing networks, and therefore create redundant capabilities.

¢ Enables consolidation of data that is currently stored in different locations and
originates from various sources within and external to the CGS.

¢ Enables the CGS to efficiently process information or leverage external
processing capabilities (for example, High-Performance Computing
Infrastructure).

e Enables the CGS to respond faster to changes in technology and business
needs.

+ Promotes consistency and interoperability between the CGS and ifs partners

Potential Bidders are urged to carefully read and review the information contained

within this Request for Preposal (“RFP") and respond accordingly
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BID NO. CGS-2022-004A

APPOINTMENT FOR A SERVICE PROVIDER TO UPGRADE, SUPPORT AND MAINTENANCE OF
ALL CGS REGIONAL SERVER INFRASTRUCTURE FOR A PERICD OF THREE (3) YEARS.

— e ——— —

3. PROJECT OBJECTIVES

To design and upgrade the Council for Geoscience Regional IT server infrastructure.
The project deliverables include, but are not limited to the following:

* Replace obsolete equipment

¢ Improve operational efficiency

* Improve IT security

+ Provide backup solution

* Provide disaster recovery all regions

DR site ready for future plans in Bellville Office

The expected result of the project is significantly improved infrastructure with simplified
management and serviceability. The CGS will enter into a managed services
agreement with the successful Bidder to manage the newly upgraded infrastructure

after the equipment has been installed and in production.

4. SCOPE OF WORK

The following are key implementation requirements:

Core Update in the regions

¢ Implementation of Core switches + Pok enabled to provide 10G backbone and
core routing for network segmentation and security zones.

+ Latest Wi-F technology to extend network/internet signal to Wi-Fi enabled
devices.

Datacentre Server/Storage Refresh and Business Continuity Implementation
e Implementation of a NAS Solution + expansicn to upgrade that is compatible
with existing infrastructure at CGS Head Office

« 40TB Internal usable disc space for the following regions: Pietermaritzburg,
Polokwane, Upington, Donkerhoek, Port Elizabeth, Museum

700TB Internal usable disc space for Bellville Datacentre

« Server for License generating applications and compatible with existing
infrastructure at CGS Head Office [Huawei — Fortinet firewall — ArcGlS, Surfer,
Grapher, ENVI]. Cerfified + backing and support of OEM. [Pietermaritzburg,
Polokwane, Upington, Donkerhoek, Port Elizabeth, Museum, Bellvilie]

Server specifications below:
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BID NO. CGS-2022-004A

= . e
APPOINTMENT FOR A SERVICE PROVIDER TO UPGRADE, SUPPORT AND MAINTENANCE OF

ALL CGS REGIONAL SERVER INFRASTRUCTURE FOR A PERIOD OF THREE {3) YEARS.

Beliplile  pietermaritinuig Pelovwans lblnginn  onkerhosk Ford Elizabeth Musewts —

- - panmpety

. _..—_.] Tower Server v | v | v | v r v I v

m:;“ o | ‘/ l v ] v l ‘/ l v I v \.ates: Xeon processor
secio v | v v [ v [ v

MEMOR/AM wmos |V

k_.: Ts__ﬂ “‘“Wﬂse"“-msi i ] v [ v i v [ v | ] OEM CERTIFIED
2078 v | v v v] v | v

Bl - |

M| wwee | v | v | v | v | v | v |~

All regional Datacentre Recovery and Business Contfinuity must be compatible
with existing CGS Head COffice backup software [Commyvault] sofution.

Server and End-user Backup

System must be able to seamiessly back up changes to endpoints and retain
backup data for the period specified by the CGS from the date of the last
backup.

The solution must provide the ability to locally manage application updates.

Systerm must work on PCs, Laptops and Virtual machines with all currently
supported Windows as well as Windows tablels.

Security - Firewall, Endpoint Secvurity and Critical Service Monitoring and Support

Supplied infrastructure equipment must be compatible with existing CGS
Firewall in all regions and Head Office to protect dll users/devices.

Services

The successful Bidder shall conceptudlise, design and develop a future-state
technology architecture for the CGS based on national and global standards.
The Bidder shall be required to provide a solution design document before
implementation and an updated low-level design document after the
implementatfion.

The successful Bidder shall be required to provide onsite installation and project
management of the servers and storage and network infrastructure hardware
in the CGS production environment.

The Successful Bidder shali modify the existing technology architectiure and
update with the assistance of the requirements elicited from the concerned
CGS depariments,
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BID NO. CGS-2022-004A

APPOINTMENT FOR A SERVICE PROVIDER TO UPGRADE, SUPPORT AND MAINTENANCE OF
ALL CGS REGIONAL SERVER INFRASTRUCTURE FOR A PERIOD OF THREE (3) YEARS.

s The successful Bidder is expected to provide infrastructure and/or perform work
{if required) on the following:

o Any electrical wiring, conduits, power supplies and mains outlet;
o Any network infrastructure hardware and components.

¢ The service provider will provide systems and data migration from the old
stforage to the new storage.

s Transition o a managed service agreement for crifical IT applications and
provide real-fime service to proactively monitor and manage critical
infrastructure and applicafions.

+ Provide transfer of skills tio CGS personnel as part of the design, implementation,
fransition and post-implementation services

5.  SPECIAL CONDITIONS

Bidders are required to indicate compliance or non-compliance with all specifications
and tender conditions included in this fender on an ifem-per-item basis. Should
tenderers fail to adhere to this requirement, it will be assumed that the tenderer does
not comply with the statemeni/ requirement as specified. Please use the relevant box
to select the appropriate answer. If you want to elaborate on any question asked
please respond by attaching an annexure fo this questionnaire, numbers of annexure

must relate to question numbers.

1 | GENERAL CONDITIONS

| The Bidder must ensure that all proposed products and services | No | Yes
represent a complete sclution where all products and components

are compadatible and able to work as a unit.

Tender documents must be completed in full, for the tendered No Yes
I Ii’rems submitted. A price list only from a supplier will not be

considered. The Bidder must ensure that only equipment that

complies with the requirements including aoll services and any

additional components are tendered for.
______ = e .,-E_

Provide a proposal that meets the CGS requirements as per scope

of work.
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~ BID NO. CGS-2022-004A

TR e e
APPOINTMENT FOR A SERVICE PROVIDER TO UPGRADE, SUPFORT AND MAINTENANCE OF
ALL CGS REGIONAL SERVER INFRASTRUCTURE FOR A PERIOD OF THREE (3) YEARS.

| —————————0——00"__—"___ " __—_ . _______}
'No Y

tn

All sections consist of a compulsory configuration, which must be

1.3 compleied by the Bidder. Please note that all the items/questions

under all the sections must be completed and adhered to.
| |

=
(s}
-
v

The Bidder must tender for every component/facility/service as | —— i

14 listed in the specificafion

Sufficient spare parts are required to be held in the RSA 1o ensure | — —

=
o
<
oy

15 that equipment supplied In terms of this confract is kept in an

acceptable working order for at least three years after delivery.

Z
o]
-
[

| 1.6 The successful tenderer will be responsible for the provision of  — B
licensing as required by the Council for Geoscience for a pericd of

three years.

=
[
-
D
I

1.7 The tender includes installation of the equipment/software
specified in the Council for Geoscience Daiacentre and where

necessary, integration with existing Datacentre equipment.

1.8 If during the contract period, the equipment/model to be supplied
in ferms of the coniract is replaced with a new model/upgrade at |
the same or a revised price, or withdrawn from manufacture, the
right is reserved io either allow the contractor to supply the new
model or to cancel ihe item. In such an event, the contractor must
submit supporting evidence from the MANUFACTURER, to the
effect that the equipmeni/model has been withdrawn or

replaced. Full particulars and technical specificaticns of the

replacement equipment/model must be submitied for approval to
the CGS before any distribution/cancellation may take place. As
arule, the upgrades/new models should be supplied at the criginal |

confract price.

2. | MAINTENANCE AND REPAIR
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BID NO. CGS-2022-004A

APPOINTMENT FOR A SERVICE PROVIDER TO UPGRADE, SUPPORT AND MAINTENANCE OF
ALL CGS REGIONAL SERVER INFRASTRUCTURE FOR A PERIOD OF THREE (3) YEARS.

2.1

23

2.4

Bidders must indicate that they are wiling to sign a standard
operational procedure contract {service level agreement (SLA)]
with the Council for Geoscience fo adhere to the issues set out in

the tender document.

No

[ Yes

2.2 | All equipment delivered in terms of this contract shall be in an

acceptable working order and must be maintained for a 36-month

period after delivery

-
(%3

Any fault reported by the Council for Geoscience during the 36-
month period must be repaired within the time agreed with the

tenderer

Bidders must state compliance with 2.3 and full parficulars on how

this will be implemented i.e. help desks, call logging, service |

centres, spares management etc. It will be expected of the
successful tenderer to sign a service level agreement (SLA) with the

CGS for the duration of the contract.

2.5

The equipment tendered for, forms an inherent part of the CGY
day-to-day operations. Non-compliance with the signed
underpinning confract (SLA) will lead to a penalty clause being
applied to the services and mean time to repair (MTIR) offered by
the successful tenderer of R10 000.00 for every hour or part of an

hour exceeding the agreed MITR.

2.6

All fransport costs fo and from the successful Bidder to any CGS
office, will be for the account of the successful Bidder. This includes
re-shipping of eguipment that is sent to other regions for

configuration before being shipped to regional offices.

A qguotation ({from the prime contfractor} for all repairs,
maintenance and/or damages which fall cutside the warranty
agreement of the product, as agreed with the CGS must be sent
to the CGS for the issuing of an order number, for the required
service or repairs. The reguired service or repairs can enly be done

once an order number for the repairs has been issued.

—<
[
[7]

=
(2]
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BID NO. CGS-2022-004A

APPOINTMENT FOR A SERVICE PROVIDER TO UPGRADE, SUPPORT AND MAINTENANCE OF
ALL CGS REGIONAL SERVER INFRASTRUCTURE FOR A PERIOD OF THREE (3) YEARS.

2.8

The configuration and re-installation of software, resulting from o
hardware problem during the contract period, must be restored to
the original settings before the occurrence of the hardware
problem. However, the re-configuration and re-instailation must be
completed as part of the SLA arangements with the successiul
Bidder.

29

Spare parts must be available at all fimes to ensure that the

tenderer complies with the SLA.

2.10

The successful Bidder or his agents will be responsible for the loss or
damage of equipment in his possession or in possession of any

fransport company the successful Bidder uses.

-
)

<
D
(%]

2.11

The successtul Bidder or his agency must supply the CGS with its
fault logs and escalation reports s agreed in the SLA
(weekly/monthly basis as determined between CGS and

successful Bidder).

212

The successful Bidder will be required to provide equipment and
soffware maintenance and licensing renewals for the Server,
Storage and CGS compatible Backup solution. The successtul
Bidder will also be responsible for software maintenance and

license renewals for items that are provided under this contract,

-
[

-
]
]

2.13

Bidders are required ic include all software licensing requirements

and costing for the solution

-
1]
I

2.14

Bidders are required to include all hardware requirements and

costing for the sclution

—<
D
[2]

2.16

The successful Bidder shall be required to review the current CGS
Network capacity and make recommendations to the CGS if

required for the successful implementation of the solutfion

The successful Bidder shall be responsible for the initial setup and

configuration of the solution.

Page ¢ of 53

o

-
o
v




BID NO. CGS-2022-004A

APPOINTMENT FOR A SERVICE PROVIDER TO UPGRADE, SUPPORT AND MAINTENANCE OF
ALL CGS REGIONAL SERVER INFRASTRUCTURE FOR A PERIOD OF THREE (3) YEARS.

2.17 | The successtul Bidder shall be required to provide skills fransfer to | No Yes
|
CGS fechnician to allow for the ongoing management and
administration of the system
3 SUPPORT AND PROVISION CERTIFICATION
Do . . No | Yes
| 3.1 Bidders are required to provide proof of ceriification with Hardware
and Software supplier(s) of proposed components, e.q. Gold, Silver
or Platinum.
[
4 IMPLEMENTATION PROJECT PLAN
. . _ . . - No | Yes
4.1 | Bidders are required {o provide a detfailed project plan clearly —

indicating the timelines and proposed approach for the solution

deployment and configuration within 12 Months of contract

commencement.

6. TECHNICAL SPECIFICATIONS

The successful Bidder shall conceptudlise, design, and develop a future-state
technology architecture for the CGS based on national and global standards. It is
expected that the proposed design will be capable of storage and processing of large
geospatial datasets as desciibed in section 7. CURRENT ENVIRONMENT. In addition, the
proposed solution must cater for on-premises hosting of the CGS entferprise business
systems including the Enterprise Resource Planning (ERP). Business Intelligence (Bl),
Enterprise Content Management (ECM) and office automation and physical security

systems.
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BID NO. CGS5-2022-004A

APPOQINTMENT FOR A SERVICE PROVIDER TO UPGRADE, SUPPORT AND MAINTENANCE OF
ALL CGS REGIONAL SERVER INFRASTRUCTURE FOR A PERIOD OF THREE (3) YEARS.

Bidders are required to provide further description or detaiis and/or add supporfing
documents [where applicable] on the items marked as “YES” and reference the page

number on the proposal

The bidder should include the following items on the technical proposal:

1.1

| | Design and Implement

-<
@
w

Conceptuadlise, design, document and implement the No

|fechnology architecture including the fransitional

architecture. |

=<
Lh]

. [ =
Supply all components required to realise the designed No | Yes

solution

=
[«]
=<
D
t

Provide onsite installation and project management for

the duration of the project

L5

!
|
1.6

1.7

=
o
-
@
1]

Provide infrastructure/equipment and/or perform work

(if required) on the following:

| e Any electrical wiring, conduits, power supplies
and mains outlet;

e Any network infrastructure hardware and
components. |

=
[+]
-
wy

Provide systems, tools and services required to migrate | — | ——

data from the old storage to the new environment |

Transifion fo a managed service agreement for T

Z
[+]
=€
D
v

infrastructure  and provide real-time  services 1o
proactively monitor and manage the CGS infrastructure

and related software.

=
&)
-
14
%]

Provide tfransfer of skills to CGS personnel as part of the

design, implementation,  fransition and  post-

implementation services

Server, Storage and Backup Upgrade/Renewal
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BID NO. CGS-2022-004A

—_ . € . e i ———————k
APPOINTMENT FOR A SERVICE PROVIDER TO UPGRADE, SUPPORT AND MAINTENANCE OF
ALL CGS REGIONAL SERVER INFRASTRUCTURE FOR A PERIOD OF THREE {3) YEARS.

|' -
2.1 Upgrade the existing storage system in all mentioned No || Yes
regions
: - - 'No  Yes -
2.2 Implementation of a NAS Solution + expansion to
upgrade
'23_'60TB Internal usable disc space for the following regions: | No | Yes
| ' Pietermaritzburg, Polokwane, Upington,
Donkerhoek, Port Elizabeth, Museum
700TB Internal usable disc space for Bellville Datacentre
24 .Server for License gen_eroﬂng applications  and ' No | Yes
' compatible with existing infrastructure at CGS Head
Office. Ceriified + backing and support of OEM.
[Pietermaritzburg, Polokwane, Upingion, Ponkerhoek,
Port Elizabeth, Museum, Bellville]
N No Yes

2.5 Allregional Datacentre recovery and Business Confinuity
must be compatible with existing CGS Head Office

backup software [Commyvault] solution

3 Security — Firewall, Endpoint Security and Critical Service Monitoring and Support
' 31 SLJppﬁed infrastructure equipment must be compatible | No | Yes
with existing CGS Firewall in all regicns and Head Office
to protect all users/devices.
4 )
Server and end user backups
' N . . 'No | Yes
4.1 The solution must provide the ability to locally manage |
application updates
'No |Yes
4.2 System must be able to seamlessly back up changes to | =
endpoints and retain backup data for the period
specified by the CGS from the date of the last backup.
4.3 System must work on PCs, Laptops and Virtual machines No | Yes
with all currently supported Windows as well as Windows
tablets.
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4.4 | System must be able to restore @ user's Windows No | Yes
endpoint to a previcus snapshot without overwriting user
data.
| T
4.5 System must allow the flexibility to choose which files and No | Yes
folders are backed up.
4.6 System must allow the CGS to perform the adminisfration No | Yes
of the backup system for its clients.
: No | Yes
4.7 System must be able to perform full and incremental
backups of application, System files as well as user data
No | Yes
4.8 System must be able to dllow for schedule of the backup
frequency.
|
49 | System should be able to minimize ifsimpact on the CGs | Ne | Yes
| network.
4.10 | System must dllow for automatic and manual initiated No | Yes
backups.
4.11 | System must be able to re-start a backup from the point No | Yes
|
it stopped if connection to the endpcint is inferrupted.
No | Yes

4.12 | System must provide for de-duplication of data at either | — | ——
the source or target destination, and detail the method

of de-duplication.

-
104
(%3

I The solution must allow users not connected to the CGS | No

4.13
network to be able to backup and restore to their PC's

from any Internet connection. |

5
_<
2

| 4.14 | The solution must allow for network throttling natively.

4.15 | The solution must allow for the restoration of an endpoint No

!
L%

in the case of hardware and software failure even to a

ditfferent model, make of hardware or Virtual Machine. |

Page 13 of 53




BID NO. CGS-2022-004A

s e
APPOINTMENT FOR A SERVICE PROVIDER TO UPGRADE, SUPPORT AND MAINTENANCE OF
ALL CGS REGIONAL SERVER INFRASTRUCTURE FOR A PERIOD OF THREE (3) YEARS.

4.16 | The solution must allow for the restoration of an endpeint No | Yes

in the case of hardware changes even to a different

make of hardware,

4,17 | The solution must allow for the restoration of an endpoint | No
in the case of hardware changes even to a Virtual

Machine.

=
o]
-
(D
I

4.18 | The solution must provide the ability for end users to

restore files using a self-service portal.

=
o
-
vy

4.19 | The Solution must provide the ability for an Adminisirator | = | —

to restore specific files to various users' endpoinfs.

=
o]
-
v

4,20 | The solution must provide the ability to integrate with | — | —
Microsoft  Active Directory for all authenfication

requirements.

421 | The solution must cater for dynamic application

personalisation,

7. CURRENT ENVIRONMENT

The CGS regions has a number of servers that are used to achieve different tasks for
different departments. Please note that the Beliville CPT Office is second biggest after
CGS Head Office PTA.

Looking at the current condition, it is clear that the Council for Geoscience regions
are in desperate need of a new server infrastruciure upgrade. A decision should be
made on the brand, hardware specifications and disc space allocated to each
region taking usage into consideration.
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i.u-s.t spingion et Sumbrinfouivhmane] Fwtormriicherglovanerhont) 00 Comsmes

store Dote Y N < A Y v
e | srenceatochus ® * % ® ® % P euiomated QEM Server Eochup Sctrwore
E soind Sweawity X + x X b X S OF nsteTs
Active Procuc| Suppot x x x x x x Tip REPor inploce
Aveslishikty of Ferts x 2y ® x x x e enlinued oo
 umegm | K1 Support V¥ N A v ¥ ~ C5 Balpded: I URit
Urichit arranty % \f ¥ ﬁ X x
Lotest At + o ) J v A Trand atises
Cumyer, fechnology x = b X = Servw oge betwesn 10 1o Syeon
T moHoar Cacnparink ¥ 4 4 A w v Segiots cim not ik with th othéc
Frope: fensee man iune +f x x K x L P Geckiog environmiend 93 O srver

7.1. 'REGIONAL SITES

>

Upington

New PC setup as a file server - Sefup in 2020

No domain coniroller

Old server still on site — acting as Arc license server
Backup system [Yes] - External HDD

Off-sife storage

Users x10

Port Elizabeth

PC setup as a file server and Arc License Server -Setup in 2011
No domain controller

Backup system [Yes] - Exfernal 4TB HDD

Off-site storage

Usersx10

® & o & &

C. Polokwane

PC setup as a file server and Arc License Server — Setup in 2010
No domain controller

Backup system [Yes] — Exfernal HDD

Off-site storage

Users x16

. Pietermaritzburg
PC setup as a file server and Arc License Server — Setup in 2011
No domain confroller
Backup system [Yes] — External HDD
Off-sife storage
Users x20

* o » o @ U

E. Bellville CPT [Cape Town]
e Server x3 setup as file server and 2x Arc License server 1x Print server — Setup in
2006-2011
+ No domain controller
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Backup system [Yes] — External HDD
VPN backup fo Head Office
Off-site storage

Users x35

Donkerhoek

PC setup as a fite server - Setup in 2012
No domain coniroller

Backup System [Yes] - External HDD
Off-site stocrage @ head office

Users x10

® o o e ¢ M

<. Museum
s No server or acting server
e Llimited infrastructure

o [sersxs

Observations from the different sites:
s« Separafe environments
Nc proper server infrastructure
No consistency
Ovut dated server OS
Legacy server infrastructure
Old infrastructure = old capabilities and features
High security risk
Server upgrade effecting backup infrastructure

Below is an idea of how much space has been allocated in the regions, Bidders are
advised to note that this is just an approximation of the other databases for Marine
Ceoscience, Geophysics, Seismology, Remote Sensing, Knowledge and Information
Management and Remote Sensing databases among others. As an example, the
Remcte Sensing database currenily at the Bellville Cape Town Office, occcupies 3.94TB
server space and it is anticipated that this database will grow inte Petabytes in the near
future.

Bellville — 30TB

Upington - 20TB

Pietermaritzburg — 518

Polokwane — 10TB

Donkerhoek — 10TB

Port Hizabeth — 20TB
Museum — 5TB
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e e e e —————

8. DURATION OF THE CONTRACT

The successful bidders will be appointed for a period of 34 (thirty-six) months including

the set up and implementation phase.
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BID NO. CGS-2022-004A

APPOINTMENT FOR A SERVICE PROVIDER TO UPGRADE, SUPPORT AND MAINTENANCE OF
ALL CGS REGIONAL SERVER INFRASTRUCTURE FOR A PERIOD OF THREE (3) YEARS.

11. LEGISLATIVE FRAMEWORK OF THE BID

11.1. Tax Legislation

11.1.1. Bidders must be compliant when submitting a proposal to Council for
Geoscience and remain compliant for the entire contract term with all
applicable tax legislation, including but not limited 1o the Income Tax Act,
1942 (Act No. 58 of 1942) and Value Added Tax Act, 1991 (Act No. 89 of 1991).

11.1.2. It is a condition of this bid that the tax matters of the successful bidder be in
order, or that satisfactory arrangements have been made with South African

Revenue Service (SARS) to meet the bidder's tax obligations.

i1.1.3. The Tax Compliance status requirements are also applicable to foreign

bidders / individuals who wish to submit bids.

11.1.4. Itis areguirement that bidders grant a written confirmation when submitting
this bid that SARS may on an ongoing basis during the tenure of the contract
disclose the bidder’s tax compliance status and by submitting this bid such

coenfirmation is deemed to have been granted.

11.1.5. Bidders are required to be registered on the Central Supplier Database and
the Nationdl Treasury shall verify the bidder's tax compliance status through

the Central Supplier Database.

11.1.6. Where Consortia / Joint Ventures / Sulz-contfractors are involved, each party
must be registered on the Central Supplier Database and their tax

compliance status will be verified through the Central Supplier Database.

11.2. Procurement Legislation

Council for Geoscience has a detailed evaluation methodology premised on Treasury
Regulation 16A3 promulgated under Section 76 of the Public Finance Management
Act, 1999 (Act, No. 1 of 1999), the Preferential Procurement Policy Framework Act 2000
{Act, No.5 of 2000} and the Broad-Based Black Economic Empowerment Act, 2003
{Act, No. 53 of 2003).

11.3. Technical Legisiation and/or Standards

Bidders should be cognisant of the legislation and/or standards specifically applicable

to the services.
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APPOINTMENT FOR A SERVICE PRCVIDER TO UPGRADE, SUPPORT AND MAINTENANCE OF
ALL CGS REGIONAL SERVER INFRASTRUCTURE FOR A PERIOD OF THREE {3) YEARS.

12. NON- COMPULSORY VIRTUAL BRIEFING SESSION

Non- Compulsory Virtual Briefing Session will be held on the 01 of June 2022 af 1 1THOO
am.
12.1 NON-COMPULSORY SITE VISITS

Site Visit dates for walk-ins to the regions are as follows:

s Bellville — 7 of June 2022 between 10H00-12H00

» Port Elizabeth - 8h of June 2022 between 10HO0-12H00

s Upington — 14t of June 2022 between 10HO0-12H00

s Pietermaritzburg — 16t of June 2022 between 10H00-12H00
s Polokwane - 15 of June 2022 between 10H00-12H00

» Donkerhoek - 10 of June 2022 between 10H00-11HOO

s  Museum — 10 of June 2022 between 12H00-13H0O0.

13.  TIMELINES OF THE BID PROCESS

The period of validity of tender and the withdrawal of offers, after the closing date and

fime is 120 calendar days. The project timeframes of this bid are set out below:

Activity Due Dale

Advertisement of bid on Government e- | 20 May 2022

tender portal and CGS website.

' Non-Compulsory Virtual Briefing Session : 01 June 2022 at 11HOO am

Closing date of questions. ' 24 June 2022
' Bid closing date ' 30 June 2022 at 11HO0 am
Notice to bidders The Council for Geoscience will |

endeavour to inform bidders of the
progress until the conclusion of the
tender.

All dates and times in this bid are South African standard time.

Any time or date in this bid is subject to change at Council for Geoscience's discretion.
The establishment of a time or date in this bid does not create an obligation on the

part of the Council for Geoscience to take any action or create any right in any way
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for any bidder to demand that any action be taken on the date established. The
bidder accepts that, if Council for Geoscience extends the deadline for bid submission
(the Closing Date) for any reason, the requirements of this bid otherwise apply equally

to the extended deadline.

14. CONTACT AND COMMUNICATION

13.1 A nominated official of the bidders can make enguiries in wiiting, to the
specified person, Asanda Nase via email at anase@geoscience,org.za and/or
012 841 1537/1014. Bidders must reduce all telephonic enquiries to writing and

send to the above email address.

13.2 The delegated office of the Council for Geoscience may communicate with

Bidders where clarity is sought in the bid proposal.

13.3 Any communication fo an official or a person acting in an advisory capacity for
the Council for Geoscience in respect of the bid between the closing date and

the award of the bid by the Bidders is discouraged.

13.4 All communication between the Bidders and Council for Geoscience must be

done in writing.

13.5 Whilst all due care has been taken in connection with the preparation of this bid,
Council for Geoscience makes no representations or warranties that the content
of the bid or any information communicated to or provided fo Bidders during
the bidding process is, or will be, accurate, current or complete. Council for
Geoscience and its employees and advisors will not be liable with respect to any

information cemmunicated which may net accurate, current or complete.

13.6 If Bidders finds or reasonably believes it has found any discrepancy, ambiguity,
error, or inconsistency in this bid or any other information provided by Council for
Geoscience (other than minor clerical matters), the Bidders must promptly notify
Council for Geoscience in writing of such discrepancy, ambiguity, error or
inconsistency in order to afford Council for Geoscience an opportunity 1o

consider what corrective action is necessary {if any).

13.7 Any aclual discrepancy, ambiguity, error orinconsistency in the bid or any other
information provided by Council for Geoscience wil, if possible, be corected
and provided to all Bidders without attribution to the Bidders who provided the

written notice.
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13.8 All persons (including Bidders) cbtaining or receiving the bid and any other
information in connection with the Bid or the Tendering process must keep the
contents of the Bid and other such information confidential, and not disclose or
use the information except as required for the purpose of developing a proposal

in response o this Bid.
14  LATE BIDS

Bids received after the closing date and fime, af the address indicated in the bid
documents, will not be accepted for consideration and where pracficable, be

returned unopened to the Bidders.
15  COUNTER CONDITIONS

Bidders' attention is drawn to the fact that amendments to any of the Bid Conditions
or setting of counter conditions by Bidders or qualifying any Bid Conditions will result in

the invalidation of such bids.
16 FRONTING

16.1 Government supports the spirt of broad-based black economic empowerment
and recognizes that real empowerment can only be achieved through individuals
and businesses conducting themseives in accordance with the Constitution and
in an honest, fair, equitable, fransparent and legally compliant manner. Against

this background the Government condemn any form of fronting.

16.2 The Government, in ensuring that Bidders conduct themselves in an honest
manner will, as part of the bid evaluation processes, conduct or initiate the
necessary enguinesfinvestfigations to deiermine the accuracy of the
representation made in bid documents. Should any of the fronting indicators as
contained in the Guidelines ocn Complex Structures and Transactions and Fronting,
issued by the Department of Trade and Industry, be established during such
inquiry/investigation, the onus will be on the Bidder/contractor to prove that
fronting does noft exist. Failure to do so within a period of 14 days from the date of
the nofification may invalidate the bid/contract and may also result in the
restriction of the Bidder /contractor to conduct business with the public sector for
a period not exceeding fen years, in addition 1o any other remedies Council for

Geoscience may have against the Bidder/contractor concerned.
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APPOINTMENT FOR A SERVICE PROVIDER TO UPGRADE, SUPPORT AND MAINTENANCE OF
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17  SUPPLIER DUE TO DILIGENCE

Council for Geoscience reserves the right to conduct supplier due diligence prior
to the final award or at any time during the contract period. This may include

site visits and requesis for additional information.

18  SUBMISSION OF PROPOSALS

18.1 Bid documents may either be posted to 280 Pretcoria Road, Silverton, Pretoria
0001 {preferably registered mail) OR placed in the tender box OR couriered to

the afcresaid address on or before the closing date and time.

18.2 Bid documents will only be considered if received by Council for Geoscience
before the closing date and time, regardless of the method used to send or

deliver such documents ta Council for Geoscience.,

18.3 The bidders are required to submit three (3} copies of each file, one {1} original

and two copies [2) by the Closing date of 30 June 2022 at 11:00 am.

FILE 1 (TECHNICAL FILE) FILE 2 (PRICE & BBBEE)

Exhibit 1: Exhibit 1:
s  Administrative Evaluation. Pricing Schedule
| Exhibit 2:

e Functional Responses and Bidder
Compliacnce SBD's Checklist  for
Functional Evaluation

+ Supporting documents for functional

_ responses.

Exhibit 3:

¢« General Conditions of Coniract
- |GCC]
Exhibit 4:

e Any other supplementary infermation

18.4  Bidders are requested to inifial each page of the tender doecument on the top

right hand corner.
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APPOINTMENT FOR A SERVICE PROVIDER TO UPGRADE, SUPPORT AND MAINTENANCE OF
ALL CGS REGIONAL SERVER INFRASTRUCTURE FOR A PERIOD OF THREE (3) YEARS.

19. EVALUATION APPROACH

All tender applications will first be submifted to an administrative evaluation to

determine whether the documenitation has been completed correctly, this will be

followed by a Functional evaluation.

Council for Geoscience has set minimmum standards {Gates) that g bidder needs to

meet to be evaluated and selected as a successful bidder. The minimum standards

consist of the following:

Mandatory Functional
Document (Gate 1) | Evaluation Criteria

Administrative
evdluation
(Gate 0) |
Only bidders who | Only bidders who | Only bidders who
| complied with the | complied with the complied with the
administrative mandatory minimum threshold
requirements will | requirements will of 75 points will
proceed to Gate | proceed to Gate 2 | proceed to Gate 3
1

(Gate2) |

Price and B-BBEE
Evaluation

(Gated)

Bidders who meet
the 75 points
threshold will be
evaluated on
Price and BBBEE

19.1 EVALUATION APPROACH

All tender applications will be subject to the following process:

+ Phase 1: Administrative evaluation

¢ Phase 2: Mandatory Requirements

+ Phase 3: Functional Evaluation criteria

e Phase 4: Price and BBBEE evaluation criteria

19.2 ADMINISTRATIVE EVALUATION

Table 1: Documents that must be submitted for administrative evaluation.

Document that must be | Non-submission may resulf in disqualificaiion?

submitted

Invitation to Bid — SBD 1 YES Complete and sign the supplied SBD 1 form
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e ===

Tax Status YES | i. Wiritten confirmation that SARS may on
| an ongoing basis during the tenure of
the contract disclose the bidder's tax
complionce status. (Refer Section 4.1.4)

ii. Proof of Registration on the Central
Supplier Database (Refer Section 4.1.5)

iii. Vendor number

|iv.  Inthe event where the Bidder submits a
hard copy of the Tax Clearance
Certificate, the CSD verification

outcome will take precedence.
' Declaration of Inferest— SBD | YES Complete and sign the supplied SBD 4 form
4
i Registration on Central 1 YES The Business Confinuity Company must be
Supplier Database (CSD registered as a service provider on the
Central Supplier Database (CSD). If you
are not registered proceed to complete
the registration of your company prior to
submitting your proposal. Visit
hitps://secure.csd.qov.za/ to obtain your
' vendor number.
| Submit proof of reaistration.
Pricing Schedule YES | Submit full details of the pricing proposal
12.3 FUNCTIONAL EVALUATION CRITERIA
The following evaluation is for the functionat evaluation:
‘ | FUNCTIONAL Evaluation Criterion SCORE | Reference
in Bid
|

| Document

' TO BE COMPLETED BY THE TENDERING INSTITUTION

' DESKTOP EVALUATION
Criteria - o ' SCORE

1. | Provide technical proposcTI that meets our requirements.

(Meets technical requirements)

* Averageis 90% - 100% = 30 poinis 30
+ Average is 80% - 89% = 20 points

* Averageis75%-79% = 10 points

* Averageis < 74% = 0 points

[This item is based on section number 6 specifications]
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| SCORE | Reference
in Bid

| FUNCTIONAL Evaluation Criterion

Document

' Approach and Methodology: Describe the approdach, methodology

and plan [AMP) to be adopted during the review, implementation,
execution and hosfing.

The scoring will be based on the following:

s Project Management skills — bidder should assign a Project
Manager to coordinate transition & fransformation stages = 5 20 |
points

» Provisioning, installation, testing and troubleshooting = 5 points

s Projectimplementation schedute and roll-out plan (including
maijor milestones and deliverables) = 5 points

s Describe proposed tools and methodologies the service
provider will use as part of the implementation and migration
of existing infrastructure into new hardware = 5 points

| Project Plan: Bidders are required to submit a project plan with their | 10
proposals. {Note: Go-live must be within 12 monihs)

Project pian must also include the foliowing tasks and deliverables:
* Project Initiafion

* Requirements Gaihering

s Implementation

s Training

= Skills Transfer

* Data Management

The scoring will be based on the following:

* No or incomplete project plan = 0 points

* Complete and detailed project plan within the requested period =
10 points

| Provide sighed letters from contactable references stipulating where

a similar project [upgrade, support, maintain server infrastructure] has 30
been successfully delivered by the Bidder in the last 10 years. Please |
indicate specified dates.

|
+ 5 and more implementation references = 30 points
* 3-4implementation references = 15 points
+ 1-2 implementation references = § points
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SCORE | Reference
in Bid

Document

| FUNCTIONAL Evaluation Criterion

TO BE COMPLETED BY THE TENDERING INSTITUTION

[ Capacity and experience of the proposed team. The proposed team 10
must demonstrate min 5 years' experience, qualifications and
capabilities. The team leader must have at least 7 years' relevant
experience (Attach CV, profile, past and current projects).

» 7 or more years' experience =10 points

» 5- 7 years' experience = § points

* Qorlessthan 5vyears' experience = 0 points

Total points 100

A minimum of 75 points must be obtained to qualify for Price and BBBEE

19.3.1 Stage 1 - Price Evaluation (80 Points)

Criteria Points

Price Evaluation |

Pt — P min J 20

P min

Ps =80 (lh

The foltlowing formula will be used to calculate the points for price:

Where

Ps = Points scored for comparative price of bid under consideration
Pt = Comparative price of bid under consideration

Pmin = Comparative price of lowest acceptable bid

19.3.2 Stage 2 — BBBEE Evaluation {20 Poinfs)

a. BBBEE Points allocation
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A maximum of 20 points may be allocated to a bidder for aitaining their B-BBEE status
level of coniributor in accordance with the takble below:

B-BBEE Status Level of Contributor Number of Points

I 20
2 R 18 -
3 | 14
4 12
| 5 8
| . ~
| 7 4 ]
| 8 2
.—Non-complion’r contributor ! - O_

B-BBEE points may be dllocated to bidders on submission of the following

documentation or evidence:

B-BBEE Certificate

b. Joinf Ventures, Consortivms and Trusts

A trust, consortium or jeint venture, will qualify for points for their B-BBEE status level as a

legal entity, provided that the entity sulbmits their B-BBEE status level certificate,

A frust, consortium ar joint venture will qualify for points for their B-BBEE status level as an
unincorporated entity, provided that the entity submits their consolidated B-BBEE
scorecard as if they were a group structure and that such a consolidated B-BBEE

scorecard is prepared for every separate bid.

Bidders must submit concrete proof of the existence of joint ventures and/or consortium
arrangements. Council for Geoscience will accept signed agreements as acceptable

proof of the existence of a joint venture and/or consortium arrangement.

The joint venture and/or consortium agreements must clearly set out the roles and
responsibilities of the Lead Partner and the joint venture and/or consortium party. The

agreement must also clearly identify the Lead Partner, who shall be given the power
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of attorney to bind the other party/parties in respect of matters pertaining to the jeint

venture and/or consortium arrangement,

20, GENERAL CONDITIONS OF CONTRACT

Any award made to a bidders under this kid is conditional, amongst others, upon —

a. The bidders accepling the terms and conditions confained in the General
Condifions of Contract as the minimum terms and conditions upon which Council

for Geoscience is prepared to enter into a contract with the successful Bidders.

b. The bidder submitting the General Conditions of Contract to Council for
Geoscience together with ifs bid, duly signed by an authorised representative of

the bidder.

21 CONTRACT PRICE ADJUSTMENT

Conftract price adjustments will be done annually on the anniversary of the contract
start date. The price adjustment will be based on the Consumer Price Index Headline
Infiation

STATS SA PO141 (CPI), Table E | Table E - All Items

22. SERVICE LEVEL AGREEMENT

a. Upon award Council for Geoscience and the successful bidder will conclude a
Service Level Agreement regulating the specific terms and conditions
applicable to the services being procured by Council for Geoscience more or
less in the format of the draft Service Level Indicators included in this tender

pack.

b. Council for Geoscience reserves the right to vary the proposed draft Service
Level Indicators during the course of negotiations with a bidder by amending

or adding thereto.
. Bidders are requested to:

Q. Comment on draft Service Level Indicators and where necessary, make

proposals to the indicators;

b, Explain each comment and/or amendment; and
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c. Use an easily identifiable colour font or “frack changes” for all changes

and/or amendments to the Service Level Indicators for ease of reference.

d. Council for Geoscience reserves the right to accept or reject any or all
amendments or additicns proposed by a bidder if such amendments or
additions are unacceptakle to Council for Geoscience or pose a risk to the

organisation.

23. SPECIAL CONDITIONS OF THIS BID

Council for Geoscience reserves the right:

a.  To award this fender to a bidder that did not score the highest total number of
points, only in accordance with section 2{1}(f) of the PPPFA {Act 5 of 2000)

b. To negoliate with one or more preferred bidders identified in the evaluation
process, regarding any ferms and conditions, including price without offering
the same opportunity to any other bidders who has not been awarded the

status of the preferred bidders.
¢, To accept part of a tender rather than the whole fender.

d. To carry out site inspections, product evaluations or explanatory meetings in
order to verify the nature and qudaiity of the services offered by the bidders,

whether betore or after adjudication of the Bid.

e, To cofrect any mistakes at any stage of the tender that may have been in the

Bid documents or occurred at any stage of the tender process.

f.  To canceland/or terminate the tender process at any stage, including after the
Closing Date and/or after presentations have been made, and/or after tenders
have been evaluated and/or after the preferred bidders have been nofified of

their status as such.
g. Award to muliiple bidders based either on size or geographic considerations.

24. COQUNCIL FOR GEOSCIENCE REQUIRES BIDDERS TO DECLARE

In the Bidder's Technical response, bidders are required to declare the following:

A. Confirm that the bidders are to: —

a. Act honestly, fairly, and with due skill, care and diligence, in the interests

of Council for Geoscience
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b. Have and employ effectively the resources, procedures and appropriate

technological systems for the proper performance of the services;

C. Act with circumspection and treat Council for Geoscience fairly in

situation of conilicting interests;

d. Comply with all applicable statutory or common law requirements

applicable fo the conduct of business;

e. Make adequate disclosures of relevant material information incfuding
disclosures of actual or potential own interests, in relation to dealings with

Council for Geoscience

f. Avoidance of fraudulent and misleading advertlising, canvassing and

marketing;

g. To conduct their business activities with fransparency and consistently
uphold the interests and needs of Council for Geoscience as a client

before any other consideration; and

h. To ensure that any information acquired by the bidders from Council for
Geoscience will not be used or disclosed unless the written consent of the

client has been obtained to do so.

25.  CONFLICT OF INTEREST, CORRUPTION AND FRAUD

a. Council for Geoscience reserves ifs right to disqualify any bidder who either itself
or any of whose members (save for such members who hold a minerity interest
in the bidder through shares listed on any recognised stock exchange), indirect
members (being any person or entity who indirecily holds at least a 15% interest
in the bidder other than in the context of shares listed on a recognised stock
exchange), directors or members of senior management, whether in respect of
[Institution name] or any other government organ or entity and whether from

the Republic of Scuth Africa or otherwise ["Government Enfity")

a. engages in any collusive tendering, anti-competitive conduct, or any
other similar conduct, including but not limited fo any collusion with any

other bidder in respect of the sukject matter of this bid;

b. sesks any assistance, other than assistance officially provided by a
Government Entity, from any employee, advisor or other representative
of a Government Enfity in order to obtain any unlawful advantage in
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relation to procurement or services provided or to be provided to o

Government Enftity;

makes or offers any gift, gratuity, anything of value or other inducement,
whether lawful or unlawful, fo any of Council for Geoscience cofficers,

directors, employees, advisors of other represeniatives;

makes or offers any giff, gratuity, anyihing of any value or other
inducement, to any Government Enfity’s officers, directors, employees,
advisors or other representatives in order to obtain any unlawful
advantage in relation 1o procurement or services provided or to be

provided to a Government Enfity;

accepts anything of value or an inducement that would or may provide
financial gain, advantage or benefit in relalion to procurement or

services provided or fo be provided to a Government Entity;

pays or agrees to pay to any person any fee, commission, percentage,
brokerage fee, gift or any other consideration, that is contingent upon
or results from, the award of any tender, centract, right or entitlement
which is in any way related to procurement or the rendering of any

services to a Government Entity;
has in the past engaged in any matter referred to abeove; or

has been found guillty in a court of law on charges of fraud and/or
forgery, regardless of whether or not a prison term was imposed and
despite such bidder, member or director's name not specifically

appearing on the List of Tender Defauliers kept at National Treasury.

MISREPRESENTATION DURING THE LIFECYCLE OF THE CONTRACT

A. The bidder should note that the terms of its Tender will be incorporated in the

»

proposed contract by reference and that Council for Geoscience relies upon the
bidder's Tender as a material representation in making an award o a successful

bidder and in concluding an agreement with the bidder.

It follows therefore that misrepresentations in a Tender may give rise to service
termination and a claim by Council for Geoscience against the bidder

notwithstanding the conclusion of the Service Level Agreement between Council
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for Geoscience and the bidder for the provision of the Service in question. In the
event of a conflict between the bidder's proposal and the Service Level
Agreement concluded between the parfies, the Service Level Agreement will

prevail.

27. PREPARATION COSTS

The Bidder will bear all its costs in preparing, submitting and presentfing any response or
Tender to this bid and all other costs incurred by it throughout the bid process.
Furthermore., no statement in this bid will be construed as placing Council for
Geoscience, its employees or agents under any obligation whatsoever, including in
respect of costs, expenses cor losses incurred by the bidders in the preparation of their

response to this bid.

28. INDEMNITY

If a bidder breaches the conditicns of this bid and, as a result of that breach, Council
for Geoscience incurs costs or damages (including, without limitation, the cost of any
investigations, proceduralimpairment, repetition of all or part of the bid process and/or
enforcement of infellectual property rights or confidentiality obligations), then the
bidder indemnifies and holds Council for Geoscience harmless from any and all such
costs which Council for Geoscience may incur and for any damages or losses Council

for Geoscience may suffer.

29. PRECEDENCE

This document wilt prevail over any information provided during any briefing session
whether oral or written, unless such written information provided, expreassly amends this

document by reference.

30. LIMITATION OF LIABILITY

A bidder participates in this bid process entirely at its own risk and cost. Council for
Geoscience shall not be liable to compensate a bidder on any grounds whatscever
for any costs incurred or any damages suffered as a result of the Bidder's participation

in this Bid process.

31. TAX COMPLIANCE
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No ftender shall be awarded to o bidder who is not tax compliant. Council for
Geoscience reserves the right to withdrow an award made, or cancel a contract
concluded with a successful bidder in the event that it is established that such bidder
was in fact not tax compliant at the time of the award, or has submitted a fraudulent
Tax Clearance Certificate to Council for Geoscience or whose verification against the
Central Supplier Database {CSD} proves non-compliant. Council for Geoscience
further reserves the right to cancel a contract with a successful bidder in the event that

such bidder does not remain tax compliant for the full term of the confract.
32. TENDER DEFAULTERS AND RESTRICTED SUPPLIERS

No tender shall be awarded to a bidder whose name {or any of its members, directors,
partners or trustees) appears on the Register of Tender Defaulters kept by National
Treasury, or who have been placed on National Treasury's List of Restricted Suppliers.
Council for Geoscience reserves the right to withdraw an award, or cancel a contract
concluded with a Bidder should it be established, at any time, that a bidder has been

blacklisted with National Treasury by another government institution.
33. GOVERNING LAW

South African law governs this bid and the bid response process. The bidder agrees to
submit to the exclusive jurisdiction of the South African courts in any dispute of any kind
that may arise out of or in connection with the subject matter of this bid, the bid itself

and all processes associated with the bid.
34. RESPONSIBILITY FOR SUB-CONTRACTORS AND BIDDER'S PERSONNEL

A bidder is responsible for ensuring that its personnel {including agents, officers,
directors, employees. advisors and other representatives), its sub-contractors (if any)
and personnel of its sulb-contracters comply with all terms and conditions of this bid. In
the event that Council for Geoscience allows a bidder fo make use of sub-contractors,
such sub-contractors will at all times remain the responsibility of the bidder and Council
for Geoscience will not under any circumstances be liable for any losses or damages

incurred by or caused by such sub-contractors.

35. CONFIPENTIALITY
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Except as may be required by operation of law, by a court or by a regulatory authority
having appropriate jurisdiction, no information contained in or relating fo this bid or a
bidder's tender(s) will be disclosed by any bidder or other person not officially involved

with Council for Geoscience’s examination and evaluation of a Tender.

No part of the bid may be distributed, reproduced, stored or transmitted, in any form
or by any means, electronic, photocopying, recording or otherwise, in whole or in part
except for the purpose of preparing a Tender. This bid and any other documents
supplied by Council for Geosclence remain proprietary to Council for Geoscience and
must be promptly returned to Council for Geoscience upen request together with all

copies, electronic versions, excerpts or summaries thereof or work derived there from.

Througheout this bid process and thereafter, bidders must secure Council for
Geoscience's written approval prior to the release of any information that pertains to
{i) the potential work or activities to which this bid relates; or {ii) the process which
follows this bid. Failure to adhere o this requirement may result in disqualification from

the bid process and civil action.

36. COUNCIL FOR GEOSCIENCE PROPRIETARY INFORMATION

Bidder will on their bid cover letter make declaration that they did not have access to
any Council for Geoscience proprietary information or any other matter that may have
unfairly placed that bidder in a preferential position in relation to any of the other

bidders.

00000
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