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Future Fit Young Africa: Case Studies  
 
Who we are  
Hello, I am ____________________from the Human Sciences Research Council (HSRC). The HSRC is an organisation based in South Africa which conducts research on various issues that affect people’s lives.  
 
What we are doing 
We are conducting a study called Future Fit Young Africa (FFYA) which addresses the nature of skills needed for young people to thrive in both the current and future world of work.  
 
Purpose of the study 
The purpose of the study is to ascertain the ‘hard’ and ‘soft’ skills young people across the African continent need to better navigate the future of work in multiple sectors (across the formal to informal spectrum), and how might this knowledge advance meaningful and sustainable youth livelihoods. In addition, the study investigates how career or vocational guidance can be re-imagined to better address the aspirations of young Africa, the changing nature of work, and the economic development needs of the African continent. 
 
Your participation 
We invite you to participate in an interview [+-45 minutes] that will focus on how you understand what skills are and opportunities you have had to learn them; the job prospects you foresee and your future skill needs, and shifts in work, education, and training you think might be needed in relation to the [selected case and labour market sector]. The interview will centre on how well you feel education and training/policy and employers are responding to the needs of yourself as a young person having to navigate your own livelihood. Each interview, constituting a case, will include the following: mapping of how skills are understood, learnt and taught within the context of the case, and the nature of formal and informal job prospects. In addition, you will be asked to consider shifts in the nature of the work, and in education and training, and the implications that this has for preparing young people for the future.   
 
Please understand that your participation is voluntary and you are not being forced to take part in this study. The choice of whether to participate or not, is yours alone. If you choose not to take part, you will not be affected in any way whatsoever.  If you agree to participate, you may stop participating in the research at any time before the data is analysed and tell me that you do not want to continue. If you do this, there will be no penalties and you will not be prejudiced in any way.  
 
Confidentiality 
Your answers to questions will be stored electronically and physically in a secure environment and used for research or academic purposes now or at a later date in ways that will not reveal who you are. We will not record your name anywhere and no one will be able to connect you to the data you give. Your answers will be linked to a fictitious name (pseudonym) and we will refer to you in this way in the data and in any research publication, report or other research output. Both hard and electronic copies of data will be stored at a secure repository at HSRC.The records from your participation may be reviewed by members of the Research Ethics Committee at the HSRC to ensure that research is done properly. Only the researchers working on the study will have access to personal identifying information, ensuring that your identity is kept confidential. All future use of the stored data will be subject to further Research Ethics Committee review and approval. The recordings will be stored and used for research work now and in the future in ways that will not reveal who you are.
 
Risks/discomforts 
At the present time, we do not see any risk of harm from your participation. However please feel free to share any discomfort with us. Should you experience any emotional distress or discomfort, you can stop participating at any time. 
 
Benefits 
While there are no benefits to you from participating in this study, your participation will help the HSRC ascertain the ‘hard’ and ‘soft’ skills young people across the African continent need to better navigate the future of work, and advance meaningful and sustainable youth livelihoods. Your participation will also help us re-imagine career or vocational guidance to better address the aspirations of young Africans, the changing nature of work, and the economic development needs of the African continent.  
 
If you would like to receive feedback on our study, we will record your contact details on a separate sheet of paper and can send you the results of the study when it is completed sometime after December 2027. 
 
Who to contact if you have been harmed or have any concerns or complaints regarding the study  
This research has been approved by the HSRC Research Ethics Committee. If you have any complaints about ethical aspects of the research or feel that you have been harmed in any way by participating in this study, please call the HSRC’s toll-free ethics hotline on 0800 205 138 (free from a landline in South Africa) or contact the Human Sciences Research Council REC Administrator, on Tel 066 0064 886 or email research.ethics@hsrc.ac.za or XXXX.  
 
If you have concerns or questions about the research you may call (or WhatsApp) the project leader, Dr XXX XXXX on XXXX or email her at XXXX. 

If you feel any discomfort during the study and are in need of any support, please contact our country-based research partner Dr XXX XXXX on XXXX who will put you in touch with a service who will be able to help you. 

Please keep this information sheet.
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INTENTION OF THE INTERVIEW: UNDERSTANDING THE VALUE OF THE CASE [notes to interviewer]
The intention of the interview is to develop understanding against these four overarching dimensions of interest. Thus, ensure that in addition to posing the core questions set out below, prompt the participant to elaborate to allow reflection on these. 
1. Socio-economic and policy context: The significance of the case in terms of its socio-economic and policy drivers 
2. Job prospects: How the case connects to job opportunities spanning the formal/informal in relation to an identified labour market sector
3. Current skills provision: Describe where and how young people in this case currently access or gain skills, both ‘soft’ and ‘hard’
4. Future skills needs: Identify the gaps between current skills provision and future skills needs

Questions for Young People
Please provide as much detail as possible, drawing on your knowledge, your experience, available literature, and discussions with stakeholders

1. What motivated you to enter this sector, and how did you first become aware of opportunities in it?
2. What kind of training, skills development or education have you undertaken to prepare for work in this field?
3. Do you feel that your preparation matches the skills required for your current work?
4. What challenges have you faced in acquiring the skills you need for employment?
5. How accessible are internships, apprenticeships, or other practical training opportunities in this sector?
6. Which skills do you feel most confident in, and which do you think need further development?
7. How important do you think digital and technological skills are for your career in this sector?
8. What kinds of support (financial, mentorship, career guidance) would help you better prepare for work?
9. Have you experienced any mismatch between what you were taught and what the job actually requires?
10. Looking ahead, what skills do you think will be most important for sustaining a meaningful livelihood or career in this sector?

