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           CONDITIONS AND UNDERTAKINGS BY BIDDER IN RESPECT OF THIS BID 

1. Proprietary Information 

Road Traffic Management Corporation (RTMC) considers this bid and all related information, 

either written or verbal, which is provided to the bidder, to be proprietary of RTMC. It shall be 

kept confidential by the bidder and its officers, employees, agents and representatives. The 

bidder shall not disclose, publish, or advertise this specification or related information to any 

third party without the prior written consent of RTMC. 

 

2. Enquiries 

2.1 All communication and attempts to solicit information of any kind relative to this bid should be 

channelled to the email below, however the cut-off date will be on the 13 March 2023. 

Name  RTMC 

Email Address Bidadmin@rtmc.co.za 

 

2.2 All the documentation submitted in response to this bid must be in English. 

2.3 The RTMC may respond to any enquiry in its sole discretion and the bidder acknowledges that 

it will have no claim against the RTMC on the basis that its bid was disadvantaged by lack of 

information, or inability to resolve ambiguities.  

3. Validity Period 

Responses to this bid received from bidders will be valid for a period of 120 days counted 

from the closing date of the bid. 

 

4. Supplier Performance Management 

 

4.1 Supplier Performance Management is viewed by the RTMC as critical component in ensuring 

value for money acquisition and good supplier relations between the RTMC and all its 

suppliers. 

 

4.2 The successful bidder shall upon receipt of written notification of an award, be required to 

conclude SBD 7.2 and Service Level Agreement (SLA) with the RTMC, which will form an 

integral part of the agreement. The SLA will serve as a tool to measure, monitor and assess 

the Bidder ‘s performance level and ensure effective delivery of service, quality and value-add 

to RTMC business. 

mailto:Bidadmin@rtmc.co.za
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4.3 Should the successful bidder fail to sign the SBD 7.2 and the SLA when called upon to do so, 

the RTMC may without prejudice to any other rights it may have - 

 

4.3.1 cancel the contract that may have been entered into between the successful bidder 

and the RTMC and the successful bidder shall pay to the RTMC any additional 

expenses incurred by the RTMC having either: 

  

4.3.1.1 to accept any less favourable Bid or,  

 

4.3.1.2 if new Bids have to be invited, the additional expenditure incurred by the 

invitation of fresh Bids and/ or by the subsequent acceptance of any less 

favourable Bidder. 

 

 

5. Instructions on submission of Bids 

 

5.1 Bids should be submitted as follows: 

5.1.1 Technical envelopes 

➢ Two (2) copies for technical responses/functional evaluation (1 Original and 1 copy) 

➢ PDF soft copy in a memory stick of the technical responses/functional (to be enclosed 

in the envelope which contains the original document) 

 

5.1.2 Financial envelopes  

 

➢ Pricing schedule should be submitted separately Two (2) copies (1 Original and 1 copy) 

➢ PDF soft copy in a memory stick of the pricing schedule (to be enclosed in the envelope 

which contains the original document) 

 

5.2 All envelopes to be sealed and endorsed, RTMC BID 12/2022/23: Appointment of a service 

provider for the supply, delivery, installation and commissioning of various industrial 

kitchen equipment for the RTMC academy of excellence. 

 

5.3 The sealed envelope must be placed in the bid box at the Main Reception area of the RTMC 

Eco Origin Office Park, Block F, 349 Witch-Hazel Street, Highveld, Centurion Ext 79, 0157 

by no later than 11:00am on 17 March 2023. 
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5.4 Compulsory Briefing session: Online/Virtual and Non-Compulsory site inspection 

 

5.4.1 The online/Virtual compulsory briefing session will be held on 03 March 2023 at 10:00am. 

5.4.2 Non-Compulsory site inspection will be held on 07 March 2023 at 10:00am. 

Address: RTMC Training Academy – Boekenhoutkloof Campus 

      Plot 81 Cnr Kenneth and Sandui Road 

      Zandfontein 

      Pretoria West 

GPS Coordinates - 25°42ʹ45.51ʺS,28°4ʹ40.30ʹʹE 

 

5.4.3 Bidders are required to register for a compulsory briefing session by submitting necessary 

information to bidadmin@rtmc.co.za by not later than 01 March 2023 at 14:00pm in order to 

be eligible to participate in the compulsory briefing and the bid process.  

The following information is required to register for a briefing session: 

• Company Name 

• CSD Registration number 

• Name and Surname of the Representative 

  

5.4.4 Upon registration a link will be shared with the bidders to enable them to participate on the 

stated virtual meeting. 

 

5.4.5 Bidders will be required to login using their company name, thirty (30) minutes before the 

starting time of the briefing session to allow for a virtual registration. Example, if the session 

starts at 10:00am bidders will be allowed to login at 09:30am and session will start promptly 

at 10:00am. No bidder/s will be allowed in the briefing session past the starting time. 

 

5.4.6 After the briefing session, a signed briefing certificate will be emailed to all the bidders who 

were part of the online/virtual briefing session. 

NB: The mentioned briefing certificate must be attached on the bid documents upon 

submission on the closing date of the bid. (Failing which will invalidate the bid) 

 

5.5 The bidder’s company name, closing date and the return address must also be endorsed on 

the envelope. 

 

5.6 All bids submitted must be signed by a person or persons duly authorised thereto. 

 

mailto:bidadmin@rtmc.co.za
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5.7 If a courier service company is being used for delivery of the bid document, the bid description 

must be endorsed on the delivery note/courier packaging to ensure that documents are 

delivered into the bid box. The RTMC will not be held responsible for any delays where 

documents are not placed in the bid box before closing time.  

 

5.8 Bid received by email, facsimile or similar medium will not be considered. 

 

5.9 Where a bid document is not placed in the bid box at the time of the bid closing, such a bid 

document will be regarded as a late bid. Late bids will not be considered. 

 

5.10 Amended bids may be sent in an envelope marked “Amendment to Bid” and should be 

placed in the bid box before the closing time. 

 

5.11 Bidders should check the numbers of the pages to satisfy themselves that none are missing 

or duplicated.  No liability will be accepted by RTMC in regard to anything arising from the fact 

that pages are missing or duplicated. 

 

 

6. Undertakings by the Bidder 

6.1 The bidder accepts that all costs incurred in preparation, presentation and any demonstration 

in relation to this bid shall be for the account of the bidder. 

 

6.2 The bidder hereby offers to render all or any of the services described in the attached 

documents to the RTMC on the terms and conditions and in accordance with the 

specifications stipulated in this bid documents (and which shall be taken as part of, and 

incorporated into, this proposal at the prices inserted therein). 

 

6.3 The bidder shall prepare for a possible presentation should RTMC require such and the 

bidder shall be notified thereof no later than 4 (four) days before the actual presentation date. 

Such presentation may include demonstration of products or services as called for by the 

RTMC in relation to this bid. 

 

6.4 The successful bidder hereby accepts full responsibility for the proper execution and fulfilment 

of all obligations and conditions devolving on him/her under this agreement as the principal(s) 

liable for the due fulfilment of this contract. 
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6.5 Note that should the bid be accepted, and the bidder be unwilling or unable to commence the 

services on the commencement date due to circumstances that are within its control, the 

RTMC shall be entitled, without prejudice to any other rights it may have – 

6.5.1 to terminate the contract; or 

 

6.5.2 claim specific performance from the successful bidder; 

 

and claim damages from the successful bidder. 

 

6.6 The bidder furthermore confirm that he/she has satisfied himself/herself as to the correctness 

and validity of his/her bid response that the price(s) and rate(s) quoted cover all the 

work/item(s) specified in the bid response documents and that the price(s) and rate(s) cover 

all his/her obligations under a resulting contract and that he/she accept that any mistakes 

regarding price(s) and calculations will be at his/her risk. 

 

7. RTMC’s Rights and Obligations 

7.1 The RTMC reserves the right not to accept the lowest bid or any bid in part or in whole. 

RTMC normally awards the contract to the bidder who proves to be fully capable of handling 

the contract and whose bid is technically acceptable and/or financially advantageous to the 

RTMC. 

 

7.2 The RTMC also reserves the right to award this bid as a whole or in part without furnishing 

reasons. 

 

7.3 The RTMC reserves the right to conduct a site visit at the premises of the offices or at any 

client sites if so required. 

 

7.4 The RTMC reserves a right to amend any bid conditions, validity period, specifications, or 

extend the closing date of bid prior to the initially stated closing date. Bidders will be advised 

in writing of such amendments in good time. 

 

7.5 The RTMC reserves the right to request all relevant information, agreements and other 

documents to verify information supplied in the bid response. The bidder hereby gives 

consent to the RTMC to conduct background checks on the bidding entity and any of its 

directors/trustees/shareholders/members. 
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7.6 The RTMC acknowledge and agree that all data and Personal Information provided by the 

bidder to the RTMC, or to which the RTMC may be exposed, shall constitute Personal 

Information.  

 

7.7 The RTMC hereby undertakes– 

7.7.1 in favour of the bidder that it shall at all times strictly comply with the Protection of 

Personal Information Act, 2013 (Act No. 4 of 2013) and any other legislation related to 

the protection of Personal Information; 

7.7.2 to use its best efforts to keep Personal Information confidential and shall not disclose any 

Personal Information to any other person except as required by law, save to the extent 

set out in this bid; 

7.7.3 at the RTMC’s option, return or destroy any Personal Information once it is no longer 

required for the purposes of performing its obligations under this Bid or any directly 

related purpose; and  

7.7.4 not process Personal Information for any purpose other than to perform its obligations 

under this bid. 

 

8. SPECIAL INSTRUCTIONS TO BIDDERS 

8.1 Bidders shall provide full and accurate answers to the questions posed in this document. 

8.2 Bidders must substantiate their response to all questions, including full details on how their 

proposal/solution will address specific functional/technical requirements. All documents as 

indicated must be supplied as part of the bid response. 

8.3 The RTMC reserves the right to sign a Service Level Agreement (SLA) with the service 

provider to supplement services in an agreement in this regard. 

8.4 RTMC reserves the right to include any additional related items on the contract that are 

currently not part of the bid document. 

8.5 The RTMC will not be held responsible for any costs incurred in the preparation and 

submission of bid documents. 

8.6 RTMC reserves the right to verify information provided by bidders and any misrepresentation 

will lead to disqualification of the bidder. 

8.7 The appointed bidder will be expected by the RTMC to maintain and service all the equipment 

supplied and installed for the period of the warranty/guarantee.  
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8.8 The RTMC will determine on the goods and services / work executed / delivered against 

outstanding goods and services / work, as well as the lead times to make informed and sound 

decisions on effecting payments.  
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SECTION 2: TECHNICAL REQUIREMENTS/ SPECIFICATIONS 

 

1. PURPOSE 

The purpose of this bid is to invite suitable service providers to supply, deliver, install, and 

commission various industrial kitchen equipment for the RTMC academy of excellence. 

 

2. BACKGROUND 

 

2.1 RTMC is currently embarking on the upgrade and expansion of the RTMC academy of 

excellence phase 1. As part of the works the training centre kitchen will also be upgrade. 

This necessary to increase the capacity of the current kitchen cater for up-to 2000 students 

served with three meals per person per day. 

 

2.2 The newly revamped college kitchen will need to be used for the preparation of up to 2000 

meals per seating and it therefore needs to be fitted with state-of-the-art gas and electrical 

equipment. 

 

2.3 The layout and design of the kitchen has already been done and prepared.  Therefore, the 

successful bidder will need to do installation based on the set-up as it is.  No changes can 

be made to the internal design and set-up. 

 

2.4 It is against this background that the RTMC would like to hereby appoint suitably qualified 

service provider for the supply, delivery, installation and commissioning of various industrial 

kitchen equipment for the RTMC academy of excellence. 

 

3. DETAILED SPECIFICATION AND SCOPE OF WORK 

 

3.1 Scope of Work 

 

The scope of work includes the supply, delivery, installation, and commissioning of the following 

equipment to ensure a fully functional kitchen for the Training Centre: 

A. Vented Racks, 

B. Dunnage Racks, 

C. Knee Operated Wash Basins, 
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D. Wheel Bin, 

E. Platform Scale, 

F. Various Tables, 

G. Double Centre Bowl Pot Sink c/w S/Steel Tubular Under shelf, 

H. Ice Machines, 

I. Ice Caddies, 

J. Heavy Duty Trolleys, 

K. Cutting Boards, 

L. 2-Tier S/Steel Wall Mounted Shelving, 

M. Underbar refrigerators, 

N. Meat Slicer, 

O. Potato Peeler, 

P. Vegetable Machine Preparation (Cutter), 

Q. Chip Storage Table, 

R. Bain marie Hot Cupboard, 

S. Water Urns, 

T. Commercial Coffee Makers, 

U. Tray slide, 

V. Beverage Coolers, 

W. Conveyor Toasters, 

X. Mobile Food Warming Cabinets (Heated Service Trolley), 

Y. Microwave shelves, 

Z. Microwaves, 

AA. Planetary Mixers, 

AB. Rational Self Cooking Centre (LPG), 

AC. Mobile Oven Rack, 

AD. Mobile Ingredient Bins, 

AE. Burner Gas Range with Oven, 

AF. Cooking Pot (Electrical), 

AG. Tilting Pan (LPG), 

AH. Flat Top Griddle (LPG), 

AI. Flat Top Griddle (Electrical), 

AJ. Tray and Cutlery Trolleys, 

AK. Mobile Crockery Racks, 

AL. Waste Disposal Unit, 

AM. Pre-Rinse with Overhead Spray, 
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AN. Dishwasher, 

AO. Roller Outlet Table, 

AP. Pot Sinks (Double and Triple), 

AQ. Wall Mounted Pot Racks, 

AR. Mobile Pot Racks, 

 

NB: Detailed specifications attached (refer to Annexure A).  

 

3.2 STANDARDS AND QUALITY ASSURANCE  

Bidders are expected to supply equipment that is in compliance with the below standards (but 

not limited to) 

 

3.2.1 STANDARDS 

• SANS 1174:2011: Bain Marie and hot cupboards. 

• SANS 153:2012: Electric stoves, cooking tops, ovens, grills and similar appliances. 

• BS EN 16282-7:2017+A1:2021: Equipment for commercial kitchens. Components for 

ventilation in commercial kitchens installation and use of fixed fire suppression systems. 

 

3.2.2 QUALITY ASSURANCE  

• Manufacturer Qualifications: All the supplied, delivered, installed, and commissioned kitchen 

equipment must come with the factory/manufacturing warranties and guarantees subject to 

prescribed service and maintenance.  
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1. EVALUATION CRITERIA 

 

The bid will be evaluated in the following stages: 

(a) Stage 1 - Standard Compliance Requirements 

Bidders are expected to submit and comply with all the required Standard Compliance 

Requirements. Failure to comply with these requirements, will lead to bidders being 

disqualified from evaluation.  Below are Standard Mandatory requirements 

• Bidders are required to submit bid document as follows: 

- one original, 

- one hard copy 

• PDF soft copy in a clearly marked/ labelled memory stick. Documents submitted on 

soft copy must be the same documents as the hard copy (original).  

• All standard bidding documents must be duly completed and signed by authorised 

person. In case of a JV, Consortium or similar relationship/arrangements; bidders 

must submit standard bidding documents for entities in an arranged business 

relationship and accompanied by an agreement. 

• Bidders must be registered with National Treasury Centralised Supplier Database. 

 

(b) Stage 2 - Functionality Evaluation 

This stage will be on written responses/ proposals which consists of 100 points. 

Bidders will be required to score a minimum of seventy (70) points in order to qualify for 

a stage 3. 

 

(c) Stage 3 – Price and Preference Points Evaluation Bidders will be evaluated on an 

80/20 (i.e., 80 points on Price, 10 points on B-BBEE and 10 points for Specific Goals). 
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1.1 STAGE 1 – STANDARD COMPLIANCE REQUIREMENTS 

STANDARD COMPLIANCE REQUIREMENTS Comply 

(Yes / No) 

Reference 

Page 

ENVELOPE ONE (1)   

Total Number of copies submitted – Two (2) (1 original and 1 

copy) 

PDF soft copy in a memory stick 

  

Proof of CSD Registration. (CSD number or report) 

Registration on CSD (available on www.csd.gov.za)  

  

SBD1:  Invitation to bid and company information     

SBD4:  Declaration of interest     

ENVELOPE TWO (2) – PRICING SCHEDULE   

Total Number of copies submitted – Two (2) (1 original and 1 

copy) 

PDF soft copy in a memory stick  

  

SBD 3.1: Pricing Schedule   

SBD 6.1:  Preference Points Claim form   

 

NB: Failure to comply with the above requirements will lead to a disqualification of the bid. 

 

 

http://www.csd.gov.za/
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1.2 STAGE 2 – FUNCTIONALITY CRITERIA  

FUNCTIONAL EVALUATION WIL BE ON WRITTEN RESPONSES/PROPOSALS 

DESCRIPTION POINTS 

A. Bidders Relevant Experience and Similar Work Done 
 

70 

A1 Bidders to demonstrate experience and similar work done in supply, deliver, 

install  and commissioning of the kitchen equipment = 30 points 

▪ 1 to 3 similar projects = 20 points   

▪ 4 and above of similar projects = 30 points 

Compliance requirement: 

The bidder must submit clearly visible reference letters in clients’ letterhead indicating all 

the below-mentioned details, viz.  

• Name of the institution/entity where services were rendered, 

• Address of the institution/entity where work was rendered, 

• Duration/Period, and 

• Contact details, 

• Reference letters must be signed by the authorized person/s with dates. 

NB: Bidders are required to ensure that information provided is accurate and 

correct as the Corporation reserves the right to conduct reference checks. 

 

A2. Team Leader = 10 Points 

The Team Leader must have at least three (3) years of experience as a team leader within 

the industry 

➢ 3 – 5 years = 5 Points 

➢ 6 years and more = 10 Points 

Compliance Requirement 

CV indicating clearly number of years as a Team Leader within the industry.  
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A3. Capacity to execute = 10 points 

The bidder to indicate the capability to supply, deliver, install and commissioning of kitchen 

equipment, by providing details of the service provider, manufacturer, distributor whom the 

required items will be sourced as per the requirements. 

Compliance requirement: 

Confirmation letter from a reputable supplier / third party / distributor / manufacturer for 

access towards commodities (gas company/electrician expected to issue compliance 

certificates after installation/commissioning of equipment). 

NB: The letter should be on an official company letterhead of a reputable supplier / 

third party / distributor / manufacturer with contactable details, signed and dated. 

 

A4. Logistical Plan = 20 points 

The bidder must be able to provide a realistic lead time (timeframes) in accordance with 

the following: 

- Delivery plan 

- Installation and commissioning 

- Snag list 

Compliance requirement: 

The bidder must submit a Gantt Chart outlining the timeframes to deliver the kitchen 

equipment installation project.  

 

 

 

 

 

 

 

 

 

B. FINANCIAL DUE DILIGENCE 30 

Bidders must provide proof of financial capacity with a minimum of R1 000 000 through a 

single or various sources, from the following: 

• Bank confirmation letter (signed or bank stamped) or access to facilities from the 

bank confirming the positive cash balance in the account for the past three months 

before the tender closing date. 

AND / OR 

• A signed letter of commitment from a registered financial service provider (e.g., 

FSCA, NCR or similar) indicating a commitment to fund the bidder should they be 
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successful. 

AND / OR 

• Signed letter of commitment from any third-party indicating commitment to fund the 

bidder in relation to this bid should they be successful. Submitted together with the 

letter of commitment, the third party is required to provide a signed (or stamped) 

confirmation from their bank indicating a required positive cash balance in the bank 

account for the past three months before the tender closing date.  

 

STEP ONE SUB TOTAL 

 

100 

    

NB: BIDDERS ARE EXPECTED TO SCORE MINIMUM OF SEVENTY (70) POINTS IN ORDER 

TO QUALIFY FOR STAGE 3.   

 

1.5 STAGE 3 – PRICE AND B-BBEE (SPECIFIC GOAL EVALUATION) 

Bidder/s who qualify for this stage will be evaluated using the PPPFA and the one scoring 

highest points will be awarded bid. 

CRITERIA MAXIMUM POINTS 

Price                                 80 

B-BBEE Level 10 

Black Owned Company 5 

Women Owned Company 5 

Grand Total 100 
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SECTION: 4 

ANNEXURE AND 

STANDARD BIDDING 

DOCUMENTS 

See the attached SBD forms 

(All SBD forms must be 

signed) 
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BIDDING DOCUMENTS: GENERAL INFORMATION 

 

 

1. The bidding forms are drawn up so that certain essential information is to be furnished in a 

specific manner.  Any additional shall be furnished in the enclosed questionnaire(s) or in a 

separate annexure. 

 

2. The bidding forms should not be retyped or redrafted but photocopies may be prepared and 

used.  Additional offers may be made for any item, but only on a photocopy of the page in 

question.  Additional offers made in any other manner may be disregarded. 

 

3. Bidding forms not filled in using a computer and printer shall be completed in black ink. 

 

4. Bidders shall check the numbers of the pages and satisfy themselves that none are missing or 

duplicated.  No liability shall be accepted in regard to claims arising from the fact that pages 

are missing or duplicated. 

 

5. The forms in respect of Preference Points Claim, if attached, shall be completed and submitted 

with the completed Bid. 

 

6. Firm bid prices and delivery periods are preferred.  Consequently, bidders shall clearly state 

whether prices and delivery periods will remain firm for the duration of the contract or not. 

 

7. If non-firm prices are submitted, this fact should be clearly stated in the bidding documents. 

 

8. Where items are specified in detail, the specifications from an integral part of the bidding 

document and bidders shall indicate in the space provided whether the items offered are to 

specification or not. 

 

9. In respect of the paragraphs where the items offered are strictly to specification, bidders shall 

insert the words “as specified”. 
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10. In cases where the items are not to specification, the deviations from the specifications shall be 

indicated. 

 

11. The bid prices shall be given in the units shown. 

 

12. All prices shall be quoted in South African currency. 

 


