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DOCUMENT No. _______	PAGE 3	

C1 Agreements & Contract Data
C1.1 Form of Offer and Acceptance

Offer

The Employer, identified in the Acceptance page signature block on the next page, has solicited offers to enter into a contract for the procurement of:

Engineering Innovation and Implementation Services
The scope of work involves the following critical works:(The list is not exhaustive)

1. Front end engineering design (FEED) studies, i.e. feasibility study, options analysis, pre-project planning, scope development etc.
2. Co-develop projects from the design phase through implementation in collaboration with Eskom Engineering and Maintenance, ensuring effective skills transfer and knowledge sharing
3. Engineering development, i.e. concept development, design development, final detail design, etc.
4. Plants support, i.e. failure investigations, root cause analysis, engineering modifications etc.
5. Plant support on C&I control system installed in our Power Plants, field instrumentation engineering support on spares, HMI diagnostic support on complex issues and spares, operational technology (OT) e.g. diagnostic and repair support on automation processors modules support , failures on T2000 systems modules & spares, T3000 systems support (where the OEM is unable to assist),  information technology (IT), simulator support services and maintenance, cybersecurity assessments support, data centre and failure investigations on C&I systems complex issues as they arise in the Power stations . 
6. Local & Remote C&I Engineering Support Services are needed, Technician to support Control system to Trouble shooting to be available anytime to address issues locally and remotely
7. Control Systems and Field Instrumentation Spares Support
8. Projects involvement, i.e. engineering resources mobilisation on projects, etc. Integration of design and project management
9. System operability and maintainability support
10. Project management and engineering integration.
11. Reverse engineering on:
a)	Mechanical components.
b)	Electrical Components.
c)	Control and instrumentation systems.
d)	Chemical services and other related services.
e)	Environmental compliances.
f)	Boiler plant and its auxiliaries.
g)	Turbine plant and its auxiliaries.
h)	Generator plant and its auxiliaries.
i)	Outside plant.
j)	Common plant.
12. Plant outage management and optimisation services.
13. Technical competency Required: personnel shall have technical competencies ranging from competent junior levels up to expert consultants in the relevant engineering and technical fields

The tenderer, identified in the signature block below, having examined the documents listed in the Tender Data and addenda thereto as listed in the Tender Schedules, and by submitting this Offer has accepted the Conditions of Tender.

By the representative of the tenderer, deemed to be duly authorised, signing this part of this Form of Offer and Acceptance the tenderer offers to perform all of the obligations and liabilities of the Contractor under the Contract including compliance with all its terms and conditions according to their true intent and meaning for an amount to be determined in accordance with the conditions of contract identified in the Contract Data. 

	The offered total of the Prices exclusive of VAT is 
	R[●]

	Value Added Tax @ 14% is
	R[●]

	The offered total of the Prices inclusive of VAT is
	R[●]

	[bookmark: Text566](in words)      





This Offer may be accepted by the Employer by signing the form of Acceptance overleaf and returning one copy of this document including the Schedule of Deviations (if any) to the tenderer before the end of the period of validity stated in the Tender Data, or other period as agreed, whereupon the tenderer becomes the party named as the Contractor in the conditions of contract identified in the Contract Data.


	Signature(s)

	
	
	

	Name(s)
	

	
	

	Capacity

	
	
	

	For the tenderer:

	(Insert name and address of organisation)


	
Name & signature of witness
	
	
	

Date
	

	Tenderer’s CIDB registration number: ??
	N/A




Acceptance

By signing this part of this Form of Offer and Acceptance, the Employer identified below accepts the tenderer’s Offer.  In consideration thereof, the Employer shall pay the Contractor the amount due in accordance with the conditions of contract identified in the Contract Data.  Acceptance of the tenderer’s Offer shall form an Agreement between the Employer and the tenderer upon the terms and conditions contained in this Agreement and in the Contract that is the subject of this Agreement.

The terms of the Contract, are contained in: 

Part 1	Agreements and Contract Data, (which includes this Form of Offer and Acceptance)

Part 2	Pricing Data

Part 3	Scope of Work: Service Information


and drawings, documents (or parts thereof), which may be incorporated by reference into the above listed Parts.

Deviations from and amendments to the documents listed in the Tender Data and any addenda thereto listed in the Tender Schedules as well as any changes to the terms of the Offer agreed by the tenderer and the Employer during this process of Offer and Acceptance, are contained in the Schedule of Deviations attached to and forming part of this Form of Offer and Acceptance.  No amendments to or deviations from said documents are valid unless contained in this Schedule, which must be signed by the duly authorised representative(s) for both parties.

The tenderer shall within one week of receiving a completed copy of this Agreement, including the Schedule of Deviations (if any), contact the Employer’s agent (whose details are given in the Contract Data) to arrange the delivery of any securities, bonds, guarantees, proof of insurance and any other documentation to be provided in terms of the conditions of contract identified in the Contract Data at, or just after, the date this Agreement comes into effect.  Failure to fulfil any of these obligations in accordance with those terms shall constitute a repudiation of this Agreement.

Notwithstanding anything contained herein, this Agreement comes into effect on the date when the tenderer receives one fully completed and signed copy of this document, including the Schedule of Deviations (if any) together with all the terms of the contract as listed above. 


	Signature(s)

	
	
	

	Name(s)
	

	
	

	Capacity

	
	
	

	for the Employer

	(Insert name and address of organisation)


	
Name & signature of witness
	
	
	

Date
	



Note: 	If a tenderer wishes to submit alternative tender offers, further copies of this document may be used for that purpose, duly endorsed, ‘Alternative Tender No. _____ ‘

Schedule of Deviations 
Note:
1.  To be completed by the Employer prior to award of contract.  This part of the Offer & Acceptance would not be required if the contract has been developed by negotiation between the Parties and is not the result of a process of competitive tendering.
2. The extent of deviations from the tender documents issued by the Employer prior to the tender closing date is limited to those permitted in terms of the Conditions of Tender.
3. A tenderer’s covering letter must not be included in the final contract document.  Should any matter in such letter, which constitutes a deviation as aforesaid be the subject of agreement reached during the process of Offer and Acceptance, the outcome of such agreement shall be recorded here and the final draft of the contract documents shall be revised to incorporate the effect of it.

	No.
	Subject
	Details

	1
	[bookmark: Text545]     
	[bookmark: Text544]     

	2
	[bookmark: Text546]     
	[bookmark: Text552]     

	3
	[bookmark: Text547]     
	[bookmark: Text553]     

	4
	[bookmark: Text548]     
	[bookmark: Text554]     

	5
	[bookmark: Text549]     
	[bookmark: Text555]     

	6
	[bookmark: Text550]     
	[bookmark: Text556]     

	7
	[bookmark: Text551]     
	[bookmark: Text557]     

	
	
	




By the duly authorised representatives signing this Schedule of Deviations below, the Employer and the tenderer agree to and accept this Schedule of Deviations as the only deviations from and amendments to the documents listed in the Tender Data and any addenda thereto listed in the Tender Schedules, as well as any confirmation, clarification or changes to the terms of the Offer agreed by the tenderer and the Employer during this process of Offer and Acceptance.  

It is expressly agreed that no other matter whether in writing, oral communication or implied during the period between the issue of the tender documents and the receipt by the tenderer of a completed signed copy of this Form shall have any meaning or effect in the contract between the parties arising from this Agreement. 


	
	For the tenderer:

	
	For the Employer


	Signature

	
	
	

	Name
	

	
	

	Capacity

	
	
	

	On behalf of
	(Insert name and address of organisation)



	
	(Insert name and address of organisation)


	Name & signature of witness
	
	
	

	
Date
	
	
	





PART C1: AGREEMENTS AND CONTRACT DATA	PAGE 4	C1.1 TSSC3 FORM OF OFFER & ACCEPTANCE
C1.2 Contract Data
Data provided by the Employer

[Instructions to the contract compiler:  (delete these two notes in the final draft of a contract)

1. Please read the relevant clauses in the NEC3 Term Service Contract (April 2013) (TSSC3)[footnoteRef:1] before you enter data.  The number of the principal clause is shown for most statements however other clauses may also use the same data.   [1:  Available from Engineering Contract Strategies Tel 011 803 3008, Fax 086 539 1902 or www.ecs.co.za.] 


2. Where the following symbol is used “[●]” - data is required to be inserted.]

Completion of the data in full is essential to create a complete contract.

	Clause
	Statement
	Data

	
	General
	

	
	The conditions of contract are the core clauses and the clauses for main Option:
	

	
	
	A:		Priced contract with price list

	
	dispute resolution Option
	W1:	Dispute resolution procedure

	
	and secondary Options
	

	
	
	X1:		Price adjustment for inflation

	
	
	X2:		Changes in the law

	
	
	X3:       Multiple Currencies

	
	
	X17:	Low service damages

	
	
	X18:	Limitation of liability

	
	
	X19:	Task Order

	
	
	Z:		Additional conditions of contractZ:		Additional conditions of contract

	
	of the NEC3 Term Service Contract April 2013[footnoteRef:2] (TSC3) [2:  Available from Engineering Contract Strategies Tel 011 803 3008 Fax 086 539 1902 www.ecs.co.za ] 

	

	10.1
	The Employer is (Name):
	Eskom Holdings SOC Ltd (reg no: 2002/015527/30), a state-owned company incorporated in terms of the company laws of the Republic of South Africa

	
	Address
	Registered office at Megawatt Park, Maxwell Drive, Sandton, Johannesburg

	
	Tel No.
	[●]

	
	Fax No.
	[●]

	
	E-mail address
	[●]

	
	If the Employer appoints an Employer’s Agent , the Employer’s Agent  is:
	

	14.5
	Name
	[●]

	
	Address
	[●]

	
	Tel No.
	[●]

	
	Fax No.
	[●]

	
	E-mail address
	[●]

	
	The authority of the Employer’s Agent  is
	[●]


	11.2(5)
	The service is 
	[●] Engineering Innovation and Implementation Services

	11.2(6)
	The Service Information is in
	the document called ‘Service Information’ in Part 3 of this contract.

	30.1
	The starting date is.
	[●]

	30.1
	The service period is.
	[●5 years] months

	13.2
	The period for reply is
	[●] weeks

	50.1
	The assessment day is the
	[●] of each month.

	51.2
	The interest rate on late payment is 
	[●]% per complete week of delay.
[Insert a rate only if a rate less than 0.5% per week of delay has been agreed]

	80.1
	The Contractor is not liable to the Employer for loss of or damage to the Employer’s property in excess of
	
the amount of the deductibles relevant to the event described in the “Format TSSC3” insurance policy available on http://www.eskom.co.za/Tenders/InsurancePoliciesProcedures/Pages/EIMS_Policies_
From_1_April_2014_To_31_March_2015.aspx


	82.1
	The Employer provides this insurance
	as stated for “Format TSSC3” available on http://www.eskom.co.za/Tenders/InsurancePoliciesProcedures/Pages/EIMS_Policies_
From_1_April_2014_To_31_March_2015.aspx
(See Annexure A for basic guidance)

	82.1

	The minimum amount of cover for the first insurance stated in the Insurance Table is: 
	
the amount of the deductibles relevant to the event described in the “Format TSSC3” insurance policy available on http://www.eskom.co.za/Tenders/InsurancePoliciesProcedures/Pages/EIMS_Policies_
From_1_April_2014_To_31_March_2015.aspx

	82.1

	The minimum amount of cover for the third insurance stated in the Insurance Table is: 
	
whatever the Contractor deems necessary in addition to that provided by the Employer.

	82.1

	The minimum amount of cover for the fourth insurance stated in the Insurance Table is: 
	

As prescribed by the Compensation for Occupational Injuries and Diseases Act No. 130 of 1993 and the Contractor’s common law liability for people falling outside the scope of the Act with a limit of Indemnity of not less than R500 000 (Five hundred thousand Rands)

	
	Does the United Kingdom Housing Grants, Construction and Regeneration Act (1996) apply?
	

No

	93.1
	The Adjudicator is 
	the person selected from the ICE-SA Division (or its successor body) of the South African Institution of Civil Engineering Panel of Adjudicators by the Party intending to refer a dispute to him.  (see www.ice-sa.org.za). If the Parties do not agree on an Adjudicator the Adjudicator will be appointed by the Arbitration Foundation of Southern Africa (AFSA). 

	
	Address
	[●]

	
	Tel No.
	[●]

	
	Fax No.
	[●]

	
	e-mail
	[●]

	93.2(2)
	The Adjudicator nominating body is: 
	the Chairman of ICE-SA a joint Division of the South African Institution of Civil Engineering and the London Institution of Civil Engineers. (See www.ice-sa.org.za ) or its successor body

	93.4
	The tribunal is: 
	arbitration.

	
	The arbitration procedure is 
	the latest edition of Rules for the Conduct of Arbitrations published by The Association of Arbitrators (Southern Africa) or its successor body.

	
	The place where arbitration is to be held is
	[●] South Africa

	
	The person or organisation who will choose an arbitrator 
· if the Parties cannot agree a choice or
· if the arbitration procedure does not state who selects an arbitrator, is
	

the Chairman for the time being or his nominee of the Association of Arbitrators (Southern Africa) or its successor body.

	
	
The conditions of contract are the NEC3 Term Service Contract (April 2013)[footnoteRef:3][footnoteRef:4] and the following additional conditions Z1 to Z11 which always apply: [3:  If the previous edition applies change ‘April 2013’ for ’September 2009’.]  [4:  State whether attached as a ‘PDF’ file in terms of Eskom’s licence, or to be obtained from Engineering Contract Strategies Tel 011 803 3008, Fax 086 539 1902 or www.ecs.co.za] 


	
	

	Z1
	Cession delegation and assignment

	Z1.1
	The Contractor does not cede, delegate or assign any of its rights or obligations to any person without the written consent of the Employer.

	Z1.2
	Notwithstanding the above, the Employer may on written notice to the Contractor cede and delegate its rights and obligations under this contract to any of its subsidiaries or any of its present divisions or operations which may be converted into separate legal entities as a result of the restructuring of the Electricity Supply Industry. 

	
	

	Z2
	Change of Broad Based Black Economic Empowerment (B-BBEE) status

	Z2.1
	Where a change in the Contractor’s legal status, ownership or any other change to his business composition or business dealings results in a change to the Contractor’s B-BBEE status, the Contractor notifies the Employer within seven days of the change.

	Z2.2
	The Contractor is required to submit an updated verification certificate and necessary supporting documentation confirming the change in his B-BBEE status to the Employer within thirty days of the notification or as otherwise instructed by the Employer.

	Z2.3
	Where, as a result, the Contractor’s B-BBEE status has decreased since the starting date the Employer may either re-negotiate this contract or alternatively, terminate the Contractor’s obligation to Provide the Service.

	Z2.4
	Failure by the Contractor to notify the Employer of a change in its B-BBEE status may constitute a reason for termination. If the Employer terminates in terms of this clause, the procedures on termination are those stated in Clause 91.1 and the amount due on termination includes amounts listed in Clause 92.1 less a deduction of the forecast additional cost to the Employer of completing the service.

	
	

	Z3
	Ethics

	Z3.1
	Any offer, payment, consideration, or benefit of any kind made by the Contractor, which constitutes or could be construed either directly or indirectly as an illegal or corrupt practice, as an inducement or reward for the award or in execution of this contract constitutes grounds for terminating the Contractor’s obligation to Provide the Service or taking any other action as appropriate against the Contractor (including civil or criminal action).

	Z3.2
	The Employer may terminate the Contractor’s obligation to Provide the Service if the Contractor is found guilty by a competent court, administrative or regulatory body of participating in illegal or corrupt practices.   

Such practices include making of offers, payments, considerations, or benefits of any kind or otherwise, whether in connection with any procurement process or contract with the Employer or other people or organisations and including in circumstances where the Contractor or any such member is removed from the an approved vendor data base of the Employer as a consequence of such practice.

	Z3.3
	If the Employer terminates in terms of this clause, the procedures on termination are those stated in Clause 91.1 and the amount due on termination includes amounts listed in Clause 92.1 less a deduction of the forecast additional cost to the Employer of completing the service.

	
	

	Z4
	Confidentiality

	Z4.1
	The Contractor does not disclose or make any information arising from or in connection with this contract available to others except where required by this contract. This undertaking does not, however, apply to information which at the time of disclosure or thereafter, without default on the part of the Contractor, enters the public domain or to information which was already in the possession of the Contractor at the time of disclosure (evidenced by written records in existence at that time).  Should the Contractor disclose information to others where required by this contract the Contractor ensures that the provisions of this clause are complied with by the recipient.

	Z4.2
	If the Contractor is uncertain about whether any such information is confidential, it is to be regarded as such until notified otherwise by the Employer.

	Z4.3
	In the event that the Contractor is, at any time, required by law to disclose any such information which is required to be kept confidential, the Contractor, to the extent permitted by law prior to disclosure, notifies the Employer so that an appropriate protection order and/or any other action can be taken if possible, prior to any disclosure.  In the event that such protective order is not, or cannot, be obtained, then the Contractor may disclose that portion of the information which it is required to be disclosed by law and uses reasonable efforts to obtain assurances that confidential treatment will be afforded to the information so disclosed.

	Z4.4
	The taking of images (whether photographs, video footage or otherwise) of the Employer’s property or any portion thereof, in the course of Providing the Service and after the end of the service period, requires the prior written consent of the Employer.  All rights in and to all such images vests exclusively in the Employer.  

	Z4.5
	The Contractor ensures that all his subcontractors abide by the undertakings in this clause.

	
	

	Z5
	Waiver and estoppel: Add to clause 12.2:

	Z5.1
	Any extension, concession, waiver or relaxation of any action stated in this contract by the Parties or their delegates or the Adjudicator does not constitute a waiver of rights, and does not give rise to an estoppel unless the Parties agree otherwise and confirm such agreement in writing.

	
	

	Z6
	Health, safety and the environment

	Z6.1
	The Contractor undertakes to take all reasonable precautions to maintain the health and safety of persons in and about the execution of the service. Without limitation the Contractor:
warrants that the total of the Prices as at the Contract Date includes a sufficient amount for proper compliance with the Construction Regulations, all applicable health & safety laws and regulations and the health and safety rules, guidelines and procedures provided for in this contract and generally for the proper maintenance of health & safety in and about the execution of service; and
undertakes, in and about the execution of the service, to comply with the Construction Regulations and with all applicable health & safety laws and regulations and rules, guidelines and procedures otherwise provided for under this contract and ensures that his Subcontractors, employees and others under the Contractor’s direction and control, likewise observe and comply with the foregoing.

	Z6.2
	The Contractor, in and about the execution of the service, complies with all applicable environmental laws and regulations and rules, guidelines and procedures otherwise provided for under this contract and ensures that his subcontractors, employees and others under the Contractor’s direction and control, likewise observe and comply with the foregoing.

	
	

	Z7
	Provision of a Tax Invoice and interest.  Add to clause 50

	Z7.1
	The Contractor provides the Employer with a tax invoice in accordance with the Employer's procedures stated in the Service Information, showing the correctly assessed amount due for payment.

	Z7.2
	If the Contractor does not provide a tax invoice in the form and by the time required by this contract, the time by when the Employer is to make a payment is extended by a period equal in time to the delayed submission of the correct tax invoice.  Interest due by the Employer in terms of clause 51.2 is then calculated from the delayed date by when payment is to be made.

	Z7.3
	The Contractor is required to comply with the requirements of the Value Added Tax Act, no 89 of 1991 (as amended) and to include the Employer’s VAT number 4740101508 on each invoice he submits for payment.

	
	

	Z8
	Notifying compensation events

	Z8.1
	Delete from the last sentence in clause 61.1, “unless the event arises from an instruction of the Employer.”

	
	

	[bookmark: OLE_LINK5][bookmark: OLE_LINK6]Z9
	Employer’s limitation of liability; Add to clause 80.2

	Z9.1
	The Employer’s liability to the Contractor for the Contractor’s indirect or consequential loss is limited to R0.00 (zero Rand).

	
	

	Z10
	Termination: Add to clause 90.2, after the words "or its equivalent":  

	Z10.1
	   or had a business rescue order granted against it.

	
	

	Z11
	Addition to Clause 50.4

	Z11.1
	If the amount due for the Contractor’s payment of delay damages reaches the limits stated in a Task Order (if any), the Employer may terminate the Contractor’s obligation to Provide the Service.

	Z11.2
	If the Employer terminates in terms of this clause, the procedures on termination are those stated in Clause 91.1 and the amount due on termination includes amounts listed in Clause 92.1 less a deduction of the forecast additional cost to the Employer of completing the service.





Annexure A:	Insurance provided by the Employer
These notes are provided as guidance to tendering contractors and the Contractor about the insurance provided by the Employer. The Contractor must obtain its own advice. Details of the insurance itself are available from the internet web link given below. 

1. Services provided in a TSSC3 contract could include some element of construction or refurbishment as well as a continuous maintenance or operational service activity.  If an event occurs which causes loss or damage, a claim could be made either against the Employer’s “works” policy which may be in place for the Employer’s portion of the property affected by the service or against the Employer’s “assets” policy which may be in place for the Employer’s portion of the property affected by the service, or both.

2. The cover provided and the deductibles under the works policy are different to those under the assets policy.   Each policy has a range of applicable deductibles depending on the location of the property affected by the service and the nature of the insurable event.   

3. The Contractor is required in terms of Contract Data for clause 82 to provide cover for the deductibles in the insurance provided by the Employer.  This can be provided from the Contractor’s own resources on a ‘self insured’ basis or obtained by him from his own insurers.   In order to assess the extent of this cover, tendering contractors and their brokers should consult the internet web link given below and scroll to ‘Format TSSC3’ to establish both the cover and the deductibles in relation to the service provided in terms of this contract.

4. Tendering contractors should note that cover provided by the Employer is only per the policies available on the internet web link listed below and may not be the cover required by the tendering contractor to cover his risks as intended by each of the listed insurances in the left hand column of the Insurance Table in clause 82.1.  In terms of clause 82.1 “the Contractor provides .... the insurances stated in the Insurance Table.  The Contractor does not provide an insurance which the Employer is to provide as stated in the Contract Data”.  Hence the Contractor provides insurance which the Employer does not provide and in cases where the Employer does provide insurance the Contractor insures for the difference between what the Insurance Table requires and what the Employer provides.

5. Part 2 of the contract will include a requirement for the tendering contractor to identify the cost of insurance which he has allowed for in his Prices, given the foregoing guidance, either as a separate priced item or 

6. Further information and full details of all Eskom provided policies and procedures may be obtained from: 

http://www.eskom.co.za/Tenders/InsurancePoliciesProcedures/Pages/EIMS_Policies_
From_1_April_2014_To_31_March_2015.aspx




NEC ENGINEERING & CONSTRUCTION CONTRACT (ECC2)		CONTRACT DATA PART 2


STATEMENTS IN THIS CONTRACT DATA MAY NOT BE CHANGED AS THEIR MEANING IS DERIVED FROM THE CLAUSE WHICH REQUIRES THE DATA.   NOR MAY NEW STATEMENTS BE INCLUDED, EXCEPT FOR OPTION Z WHICH IS WHERE ADDITIONAL CONDITIONS MAY BE INSERTED.
		Page 15 of 20 	

PART C1: AGREEMENTS AND CONTRACT DATA	PAGE 11	C1.2 TSSC3 CONTRACT DATA PART 1

Data provided by the Contractor (the Contractor’s Offer)

The tendering contractor is advised to read both the NEC3 Term Service Contract (April 2013) and the relevant parts of its Guidance Notes (TSSC3-GN)[footnoteRef:5] in order to understand the implications of this Data which the tenderer is required to complete.  An example of the completed Data is provided on page 24 of the TSSC3 Guidance Notes. [5:  Available from Engineering Contract Strategies Tel 011 803 3008, Fax 086 539 1902, or www.ecs.co.za.
] 


Completion of the data in full is essential to create a complete contract.


	10.1
	The Contractor is (Name):
	[●]

	
	Address
	[●]

	
	Tel No.
	[●]

	
	Fax No.
	[●]

	
	E-mail address
	[●]

	63.2
	The percentage for overheads and profit added to the Defined Cost for people is
	[bookmark: Text453]
[●]%

	63.2
	The percentage for overheads and profit added to other Defined Cost is
	
[●]%

	11.2(4)
	The Price List is in
	the document called ‘Price List’ in Part 2 of this contract.

	11.2(4)
	The offered total of the Prices for part of the service in Part 1 of the Price List is 
[Enter the total of the Prices from the Price List]:
	R[●] 
excluding VAT
[in words] 
[●] 
excluding VAT

	11.2(4)
	The offered total of the Prices for part of the service in Part 2 of the Price List is 
[Enter the total of the Prices from the Price List]:
	R[●] 
excluding VAT
[in words] 
[●] 
excluding VAT






PART C1: AGREEMENTS AND CONTRACT DATA	PAGE 12	C1.2 TSSC3 CONTRACT DATA PART 2

C2 Pricing Data

C2.1 Pricing assumptions

The Price List is in two parts.  Part 1 (BOQ) is for work described in the Service Information not requiring the Employer to issue a Task Order.  Part 2 is for work to be carried out within a stated period of time on a Task-by-Task basis and instructed by Task Order.  The service may comprise work under Part 1 only or Part 2 only or a mix of both.

Entries in the first four columns of Part 1 of the Price List are completed by the Employer. Entries in the first four columns of Part 2 of the Price List are also normally completed by the Employer, as the party most likely to understand the type of work that will be instructed through the issuance of Task Orders.

The tenderers are advised to read and understand all aspects and documentations associated with the Enquiry before inserting his prices and rates and or amounts. The BOQ is not the scope of work and must be read in conjunction with the document named: Scope of Works. The bill of quantities provides the basis of all valuations of the work and price adjustment (CPA). The total of the prices includes for all direct and indirect costs, overheads, profits on costs, risk, liabilities, etc relative to the contract. Tenderer to check and take responsibility for all descriptions, formulae and structures of this file. 

The rates and prices entered for each item includes for all work and other things necessary to complete the item. Rates and prices shall be expressed to two decimal places (i.e. cents) except in the case of a nil rate or price. The tenderers rates and prices shall be inserted in the bill of quantities are deemed to be fully inclusive rates and prices to the Employer for the work described under several items. Such rates and prices shall cover all costs and expenses that maybe required in, and for the prompt and efficient and safe execution of the work described and shall cover all the general risks and liabilities





PART C2: PRICING DATA	PAGE 13	C2.1 TSSC3 PRICING ASSUMPTIONS

C2.2 Price List
Part 1

The rates and Prices entered for each item includes for all work and other things necessary to complete the item.


Engineering Innovation and Implementation Services applicable throughout Eskom Generation Division
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PART C2: PRICING DATA	PAGE 15	C2.2 TSSC3 PRICE LIST
C3:  Scope of Work

C3.1 Service Information

Notes to the document compiler are provided in boxes like this one.  They are not part of the contract and should be deleted before printing the final draft.

	The Service Information should be a complete and precise statement of the Employer’s requirements.  If it is incomplete or imprecise there is a risk that the Contractor will interpret it differently from the Employer’s intention.  The Service Information should state clearly the part of the service which is to be carried out by the Contractor and which does not require the Employer to issue a Task Order.  This part of the service is priced in Part 1 of the Price List.  Information provided by the Contractor should be listed in the Service Information only if the Employer is satisfied that it is required, it is part of a complete statement of the Employer’s requirements and is consistent with the other parts of the Service Information.



1. Description of the service 

	Give a detailed description of what the Contractor is required to do.   This may include drawings



[bookmark: _Ref303713651][bookmark: _Ref303713773][bookmark: _Toc303851421][bookmark: _Toc329674999][bookmark: _Toc465928415]The Consultant shall perform the following professional services:
1. Offer a complete suite of engineering services, utilizing their full complement of engineering and technical resources covering all engineering disciplines.
2. Utilize professional engineers that are ECSA registered or registered with the relevant international or home authorities if foreign skills are required, to take responsibility for all designs produced.
3. Utilize, as far as possible, South African citizens as the local resources, unless requisite skills are not available locally.
4. Provide both on-site (based at Eskom’s facilities and requirements) and off-site (based at the home office of the Consultant) professional services.
5. Conduct reverse engineering on mechanical, electrical, C&I systems as per requirement by the Client.  
6. Ensure full compliance with applicable environmental requirements.
7. Implement reverse engineering deliverables by producing physical components for installation and use in the plant.
8. Provide technical advice and assistance on chemical services, emissions abatement, efficiency improvement and other related plant areas.
9. Conduct pipe engineering studies. 
10. Undertake engineering integration, encompassing the coordination and alignment of all engineering activities and deliverables to ensure consistency, compatibility, and compliance with project objectives.
11. Produce designs on various projects as need arise.
12. Implement designs by producing the intended physical state of completed works.
13. The supplier must ensure that all products fully comply with South Africa’s localisation and industrialisation requirements.
14. Continuously train the Client’s employees by transferring knowledge and skills through mentoring, coaching, and supervising. 
15. Provide technical resources for mobilisation on Eskom projects.
16. Provide technical support on the existing Eskom plants and operations.
17. Maintain machining/manufacturing workshops, or have established relationships with such workshops, to produce reverse engineered components as per Consultant’s approved designs, as per task requirements.
18. The consultant shall make provision for remote technical assistance and onsite technical assistance as and when the need arises.
In performing these works, the Consultant shall at all times adhere to Eskom regulations and governance processes, and laws national legislation.

[bookmark: _Ref200652226][bookmark: _Toc227329799]Deliverables / Milestones
Majority of the outputs from the professional services contract is expected to be intellectual in nature, and as such, the Consultant is expected to keep in place a well-executed document management system. As part of the deliverables, the Consultant shall do the following:
1. The Contractor shall provide the following deliverables to the Eskom Site Manager and Produce deliverables as per the detailed Scope of Work for the Task Orders issued by the Employer.
a. Technical Reports: Detailed fault-finding reports and root cause analysis for major system trips or failures.
b. As-Built Markups: Tracked changes to logic diagrams, P&IDs, and loop drawings resulting from modification work.
c. Software Backups: Verified full-system backups of T2000, T3000 where necessary, S5 and S7 project files after any modification.
d. Commissioning Dossiers: Completed test sheets and calibration certificates for all work performed during outages.
e. Weekly Progress Reports: Summary of activities completed, pending issues, and planned tasks for the following week.
f. Technical Requirements & Standards support 

2. All work shall comply with the following standards and specifications:
a. Eskom Engineering Standards: Applicable Design standards to be adhered to for Mech, electrical and C&I.
b. Safety: Occupational Health and Safety Act (OHSA) and Eskom Life Saving Rules.
c. Grid Code: Compliance with South African Grid Code requirements regarding plant response and protection.
d. Cyber Security: Strict adherence to Eskom's cyber security policies regarding the use of USB drives, laptops, and network access on control system networks.
3. Produce deliverables that are consistent with the engineering change management and PLCM processes.
4. Produce deliverables that are consistent with the quality management processes.
5. The Consultant shall produce a progress report at an agreed frequency showing the work activities undertaken during each frequency period.
6. Produce and maintain a works schedule that they shall share with Eskom to give sight of their works activities.
7. Produce a full engineering data pack for designs.
8. Produce signed off documents as part of the completed deliverables confirmation.
9. Deliver the end products in line with the NEC3 professional services contract deadlines. Specifically for professional services scope.
10. Maintain records in accordance with Eskom’s processes and prevailing legal requirements.
11. Utilize a configuration management system in line with Eskom’s processes.
12. [bookmark: _Toc405278931]Produce/manufacture reverse engineered components as per design and deliver and install on site.

[bookmark: _Ref95029733][bookmark: _Ref95029736][bookmark: _Toc133739647][bookmark: _Toc76727252][bookmark: _Toc227329800]Detailed Scope of Services
The Consultant shall provide services in the following disciplines/areas:
1. Electrical Engineering.
2. Civil Engineering.
3. Mechanical Engineering.
4. Control and Instrumentation (C&I) Engineering.
5. Project Management.
6. Reverse engineering.
7. Outage Optimisation
8. Draughting Services for all engineering disciplines.
9. [bookmark: _Ref79540700][bookmark: _Ref85354221][bookmark: _Ref86659577][bookmark: _Toc90281499][bookmark: _Toc90354006][bookmark: _Toc94512424][bookmark: _Toc94921204][bookmark: _Toc95024702][bookmark: _Toc133739651]Water and waste management.

[bookmark: _Toc11737952][bookmark: _Toc76727281][bookmark: _Toc227329801]Mechanical Engineering
The Consultant shall provide the following services:
1. Comprehensive mechanical engineering services covering all Eskom Generation operations.
2. Projects support.
3. Projects resources mobilisation.
4. Operations support.
5. Engineering development.
6. Failure investigations.
7. Engineering studies.
8. Engineering designs.
9. Create simulation models/animations of the end-state plant operations.
10. And many other mechanical engineering related activities.

[bookmark: _Toc76727275][bookmark: _Toc227329802]Civil Engineering
The Consultant shall provide the following services:
1. Comprehensive civil engineering services covering all Eskom Generation operations.
2. Projects support.
3. Projects resources mobilisation.
4. Operations support.
5. Engineering development.
6. Failure investigations.
7. Engineering studies.
8. Engineering designs.
9. Create simulation models/animations of the end-state plant operations. 
10. And many other civil engineering related activities.

[bookmark: _Toc227329803]Electrical Engineering
The Consultant shall provide the following C&I services:
1. Comprehensive electrical engineering services covering all Eskom Generation operations.
2. Projects support.
3. Projects resources mobilisation.
4. Operations support.
5. Engineering development.
6. Failure investigations.
7. Engineering studies.
8. Engineering designs.
9. Safety investigations 
10. HAZLOC studies 
11. Failure analysis 
12. Simulations & calculations 
13. IEC 61850 automation 
14. Quality of Supply checks 
15. Transformer & motor testing 
16. Tap changer testing 
17. Chargers, UPS, drives support 
18. Diesel generator support 
19. Generator troubleshooting 
20. Maintenance optimisation 
21. Outage & commissioning support 
22. Skills transfer 
23. Energy storage systems support 
24. ESS design & integration 
25. Testing & maintenance 
26. [bookmark: _Toc76727264][bookmark: _Toc226729052]Lifecycle training
27. [bookmark: _Toc76727265][bookmark: _Toc226729053]Specialised Primary Plant Testing Service
28. [bookmark: _Toc226729054]Electrical Power Electronic Services
29. Generator Engineering Services
30. [bookmark: _Hlk227313340]And many other mechanical engineering related activities.

[bookmark: _Toc227329804]Control and Instrumentation (C&I) Engineering
[bookmark: _Hlk227311705]The Consultant shall provide the following C&I services:

1. Comprehensive C&I Engineering services covering all Eskom Generation operations.
2. C&I Projects support.
3. C&I Projects resources mobilisation.
4. C&I Operations support.
5. C&I Engineering development.
6. C&I Failure investigations.
7. C&I Engineering studies.
8. C&I Engineering designs.
9. Functional safety and protection automation for power generation assets 
10. OT and OT/IT cybersecurity assessment, compliance, risk mitigation, and incident readiness 
11. Process and business automation including DCS integration and maintenance workflows 
12. Hardware and C&I interfacing to support monitoring and system integration 
13. Software engineering, configuration, and custom development for plant systems 
14. Data architecture, modelling, secure transfer, storage, and enterprise availability 
15. Visualisation and decision‑support solutions integrated into control and viewing centres 
16. Component‑level electronic repair, PLC support, diagnostics, reporting, and skills transfer
17. Functional safety engineering for protection automation across the full safety lifecycle in power generation plants 
18. Industrial process automation, OPC/DCS integration, and business process optimisation using 4IR technologies 
19. Advanced analytics, dashboards, AI‑based predictive models, plant performance and asset health indicators 
20. Component‑level electronic card, power supply, drive, and PLC repair, including diagnostics, reporting, and skills transfer
21. Protection Automation Systems adhering to the international standards 
22. [bookmark: _Toc76727254][bookmark: _Toc226729085]Cyber Security support.
23. [bookmark: _Toc76727255]Digital Transformation
24. [bookmark: _Toc76727256][bookmark: _Toc226729086]Process automation
25. [bookmark: _Toc76727257][bookmark: _Toc226729087][bookmark: _Toc76727258][bookmark: _Toc226729088][bookmark: _Toc76727259][bookmark: _Toc226729089]Hardware and Software support
26. [bookmark: _Toc76727263][bookmark: _Toc226729090]Analytics and Electronic Card Repair Service
27. And many other related activities.

[bookmark: _Toc227329805][bookmark: _Toc11737955]Project Management
The Consultant shall provide the following services:
1. Full project management services package covering all Eskom Generation operations.
2. Resourcing projects with requisite projects resources.
3. Deployment of resources at the nominated site/s.
4. Projects support.
5. Projects resources mobilisation.
6. Operations support.
7. Projects development in line with Eskom processes.
8. And many other project management related activities.

[bookmark: _Toc76727300][bookmark: _Toc227329806]Draughting Services
[bookmark: _Toc76727301]The Consultant shall provide the following services:
1. Drafting services covering all Eskom Generation operations.
2. Produce drawings data packs.
3. Create 3D CAD models.
4. Create drawings that are compatible with CAD software packages like AutoDesk products suite, Bentley products suite, SolidWorks.
5. Create drawings in file formats that are nominated by the Employer.
6. Create as-built drawings.
7. Produce 3D CAD models.
8. Produce installation drawings.
9. Produce installation data pack.
10. Produce quality data pack.
11. And many other related activities.

[bookmark: _Toc227329807]Water and Waste Management
The Consultant shall provide the following services:
1. Full services in water management, waste management, chemical services and other related services covering all Eskom Generation operations.
2. Conduct studies.
3. Conduct investigations.
4. Deployment of resources at the nominated site/s.
5. Projects support.
6. Projects resources mobilisation.
7. Operations support.
8. Ensuring continued and continuous compliance to authorities and regulatory requirements.
9. Projects development in full compliance with authorities.
10. Projects development in line with external key stakeholders like Government, regulatory spheres, etc.
11. Projects development in line with Eskom processes.
12. And many other related activities.

[bookmark: _Toc227329808][bookmark: _Ref78605824][bookmark: _Ref78848946][bookmark: _Ref79986905][bookmark: _Ref84119428][bookmark: _Ref79990239][bookmark: _Toc393801559]Reverse Engineering
The Consultant shall provide the following services:
1. Reverse engineer obsolete components at all Eskom Generation operations.
2. Cover all plant areas/facilities, i. e. mechanical, electrical, C&I, etc.
3. Produce components that are fit for purpose.
4. Produce engineering data packs.
5. Produce manufacturing drawings.
6. Produce 3D CAD models.
7. Produce installation drawings.
8. Produce installation data pack.
9. Produce quality data pack.
10. Create simulation models/animations of the end-state plant operations. 
11. And many other related activities.










2. Specifications

	List the specifications that apply to this contract.  Some typical headings have been provided as a minimum; delete if not required or expand and include correct titles as applicable.



Site visit to the Employer
The safety and wellbeing of any person entering the Power Stations and other facilities is of great importance. To ensure everyone’s safety, the following requirements are to be adhered to:

Gate access
Gate access to the Eskom facilities is to be arranged by the Employer. The Consultant shall comply with all gate access requirements as prescribed by the Employer and the individual sites.
Before entering The Power Station, the Consultant shall declare all tools, equipment and electronic devices such as laptops, data loggets etc if they are to be removed from site. Any item that is not declared, may be confiscated when leaving The Power Station.  The Consultant is to request for a declaration form before entering site.

Induction
1. The Consultant and all its delegates shall do induction before access is granted into the Eskom sites.
2. Induction requirements as well as necessary arrangements shall be made with each individual site. Requirements may vary from site to site; however, all employees shall be required to have identification documents. 
3. Site access to all National Key Points is granted on the condition that the Consultant employees shall always be escorted by the Eskom employee (host) they are visiting. 

PPE requirements when at the Power Station
The following PPE shall be required (as a minimum) during site visits to the Power Station:
1. Hard hat with chin strap.
2. Eye protection.
3. Ear protection.
4. Reflective overall/jacket/vest.
5. Safety boots.
Each site will provide specifications for PPE based on the specific areas that will be visited. The Consultant shall provide the requisite PPE to their personnel, and the Consultant and their personnel shall observe the PPE notices posted at each plant area.

[bookmark: _Toc227329822]Safety 
When entering the Power Stations, and any other Eskom facilities, the Consultant shall adhere to all Eskom safety rules.  See the following:
1. Safety requirements: 
a. A safety file will be required and must be approved and remain valid and updated. Each site will provide requirements for safety file as well as arrangement for approval.
b. All SHEQ related incidents that occur at any Eskom site shall be reported to the contract manager as well as the site SHEQ department as soon as they occur. Each site shall provide reporting details.

[bookmark: _Toc227329823]Environmental Requirements
Eskom will only contract with suppliers who are legally compliant to all applicable national, regional and  
   Eskom environmental requirements for contracting. 
   Environmental Requirements: 
a) Environmental Management System (EMS) 
The Consultant should note that Eskom and its sites is ISO14001:2015 certified. The Consultant is required to demonstrate commitment to the development, documented, implementation and maintenance of an environmental management system (EMS) that conforms to the requirements of ISO 14001: 2015 such as environmental policy, operational procedures relating to their activities, aspects/impacts register etc. In addition, the Consultant must be aware that all Eskom sites stipulated as per scope of work have own specific Environmental Management Plan (EMP), Environmental Authorisation (EA) including any other environmental permits, licenses and environmental legislation as well as a set of procedures that the Consultant need to comply with when working on their sites. 
All activities taking place within the site must consider section 28 of the National Environmental Management Act (107 of 1998) which makes provision for the duty of care approach. The Consultant’s team must commit to review and to continually improve environmental management, with the objective of improving overall environmental performance. The Consultant must ensure sufficient funding is allocated for the implementation of environmental requirements. 

b) Environmental Management Plan (EMP) 
The Consultant shall prepare an EMP relating to their activities that will be carried out in line with the scope of work. The environmental management plan shall identify aspects and impacts for the project and actions to prevent, minimize and manage the environmental impacts. 
Relevant site-specific method statements which also address environmental measures shall be submitted for approval prior to commencement of an activity. No work shall commence without an approved method statement. 
The Consultant shall comply with all relevant laws, environmental legislation and regulations, conditions of environmental approvals, environmental management plans, and Employers Policies and Procedures. 

c) Other Environmental Obligations
·  The Consultant shall appoint trained and competent personnel in writing, who will have
the responsibilities of implementing all environmental requirements for this contract.
·  The Consultant and its employees shall undergo environmental induction of their own as
well as site specific SHE induction.
·  The Consultant must conduct environmental awareness at regular intervals e.g. through
toolbox talks.
·  The Consultant must report and do investigations all environmental incidents and nonconformance.
·  Such reports must include but not limited to the following information:
· The cause of the non-conformance/incident.
· The proposed actions to correct and prevent recurrence.
·  Eskom will issue non-conformances where there are deviations from Eskom Procedures
and any other environmental requirements.
·  The Consultant must ensure measures are in place to manage the following at all Eskom
sites:
· Site establishment and de-establishment protocols (during delivery to site, off-loading,
temporary storage, assembly, installation, and site testing and commissioning)
· Hazardous chemical spill response
· Fire control
· Air, dust and noise control
· Ablution facilities
· Waste Management
· Emergency plan and prepared response
· Water management
· Vegetation and soil management where relevant
· Transportation, storage and handling of hazardous substances
· Traffic and transport

d)Waste Management
·  Eskom has a systematic and hierarchical approach to integrated waste management as stipulated in Eskom Waste Management Standard (32-245).
·  The Consultant must follow a proactive prevention approach to ensure cleaner production, effective and sensible reuse, and recycling, as well as responsible treatment and safe disposal of waste generated.
·  All packaging waste must be separated, recycled or disposed in designated bins and waste areas as per specific site requirement.
·  Disposals of Eskom assets such as transformer will be in compliance with the commercial policies and procedures applicable and the process approved by the approved delegated authority.
·  The Eskom Investment Recovery Section is responsible for ensuring proper selling and the disposal of oil, scrap metal and other materials from transformers.
·  In the unlikely event that used transformer oils are mixed with other waste oil, polychlorinated biphenyls and terphenyls (PCBs/PCTs) may also be present.
·  All insulating oil removed from any electrical equipment for inclusion in the Eskom oil pool must be tested for the presence of contaminants such as PCBs, solvents, and synthetic oils.
·  If PCB-contaminated material greater than 51 mg/kg is found, such must be reported and managed according to Eskom procedures.
·  All waste generated onsite must be managed according to Eskom Waste Management Standard (32-245), National Environmental Management: Waste Act (NEMWA) 59 of 2008, site specific requirements and legal and any other applicable requirements.
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	Date or revision
	Tick if publicly available
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3. Constraints on how the Contractor Provides the Service

	State any constraints on the sequence and timing of work and on the methods and conduct of work including the requirements for any work by the Employer.  
Also include any management related constraints, invoicing and payment procedures some of which have been inserted below as a minimum guide. 



[bookmark: _Toc227329809]Documentation Requirements
[bookmark: _Toc227329810]General
1. All documents, with the exception of OEM data sheets, are to be supplied in native file format (specified by Eskom) as well as in a relevant format readable by an open licence package (e.g. PDF), unless otherwise agreed to in writing. 
2. Where no standard format is prescribed, the Consultant shall propose a format and contents to Eskom for acceptance.
3. All deliverables shall be written in clear and concise English (South African/UK spelling), and all values/measurements shall be expressed in SI (metric) units of measurements.

[bookmark: _Toc227329811]Document Formatting 
As defined in 32-6 Documents and Records Management Procedure, pg20, 3.2 Document and Record Management Process).

Document and Data Numbering
All documents shall be given a unique Identification Code Number so that it can:
Be correctly associated with related documents, data, and components
Be referenced with precision in other documents
Be retrieved easily from storage when necessary.
These unique numbers will be requested from, and assigned by, the Eskom document control personnel assigned to the specific task. The Consultant may use their own document numbering system in tandem to the Eskom numbering, provided that the Eskom number is prominently displayed on each document. The Consultant shall also provide Eskom with a document explaining the breakdown and interpretation of their numbering system where relevant.

Revision Identifiers
All documents and data items shall have revision identifiers in the agreed format to indicate the current revision status.

Document Identification
Each document shall include as a minimum the information listed below as part of the documentation identification:
Company name
Document Title
Document Number (Eskom)
Optional: Consultant Document Number
Document Revision and Date
Approval signatures (discussed below)
Proprietary classification indicator.

Each page of the document, with the exception of a cover page listing the above, shall include in the header the document name, document number (Eskom) and revision number, and in the footer the proprietary classification indicator and the page number (Page # of ##). This includes all attachments to the document.

Amendment History
Each document shall maintain an amendment history that includes as a minimum the following:
Revision identifier
Revision date (either release date or effective date)
Compiler who effected the amendments
Details of the amendments made

Approval Signatures
Each document shall include the names and signatures of the document compiler, reviewer, and approver. Where any of these persons are professionally registered, this too shall be indicated.

[bookmark: _Toc227329812]Form of Document Retention
Copies of documents, records, calculations and associated raw data shall be stored in a format that can be read by the user, or converted to human readable format, regardless of the media used
Copies shall be stored in such a way that they remain legible, readily identifiable, and retrievable for the greater of (a) the lifetime of the professional services task, (b) prevailing legal requirements.

[bookmark: _Toc227329813]Document Copies and Software Formats
At the completion of the task, the Consultant shall prepare and hand over a pack of all relevant documents, records, drawings, calculations, etc. For large tasks, this may be broken down, and the individual packs submitted at the completion of each activity.
Documents are submitted as one hard (paper) copy, one (clearly legible) soft copy in PDF format, and one soft copy in native file format, on a compact disc or other agreed medium, which is uniquely identified and indicated the contents thereon.
Drawings are submitted as two hard (paper) copies, one (clearly legible) soft copy in PDF format, and one soft copy in native file format, on a compact disc or other agreed medium, which is uniquely identified and indicated the contents thereon.
Please note that where scans are required to produce a PDF copy, e.g. the quality control sheet with all stamps and signatures, then the scan shall be of sufficient quality that it remains clearly legible in soft copy format.

[bookmark: _Toc227329818]Site visit to the Employer
The safety and wellbeing of any person entering the Power Stations and other facilities is of great importance. To ensure everyone’s safety, the following requirements are to be adhered to:

[bookmark: _Ref200650503][bookmark: _Toc227329819]Gate access
Gate access to the Eskom facilities is to be arranged by the Employer. The Consultant shall comply with all gate access requirements as prescribed by the Employer and the individual sites.
Before entering The Power Station, the Consultant shall declare all tools, equipment and electronic devices such as laptops, data loggets etc if they are to be removed from site. Any item that is not declared, may be confiscated when leaving The Power Station.  The Consultant is to request for a declaration form before entering site.

[bookmark: _Ref200650529][bookmark: _Toc227329820]Induction
4. The Consultant and all its delegates shall do induction before access is granted into the Eskom sites.
5. Induction requirements as well as necessary arrangements shall be made with each individual site. Requirements may vary from site to site; however, all employees shall be required to have identification documents. 
6. Site access to all National Key Points is granted on the condition that the Consultant employees shall always be escorted by the Eskom employee (host) they are visiting. 

[bookmark: _Toc227329821]PPE requirements when at the Power Station
The following PPE shall be required (as a minimum) during site visits to the Power Station:
6. Hard hat with chin strap.
7. Eye protection.
8. Ear protection.
9. Reflective overall/jacket/vest.
10. Safety boots.
Each site will provide specifications for PPE based on the specific areas that will be visited. The Consultant shall provide the requisite PPE to their personnel, and the Consultant and their personnel shall observe the PPE notices posted at each plant area.


3.1  Meetings

Provide information about regular meetings to be held such as early warning and compensation event meetings (suggest weekly), safety and planning meetings.  

The meetings shall be held both online and in-person, depending on the requirements and locations of persons involved. In the meetings, the following shall be abided by:
1. Meetings shall be chaired by the Employer’s Agent.
2. Minutes of meetings shall be compiled and communicated by the Employer’s Agent.
3. Commercial meetings shall be held at an agreed frequency, where the progress report of work conducted up until that point shall be presented by the Consultant.
4. Technical meetings shall be held at an agreed frequency as well as when necessary, due to issues arising.
5. Online MS Teams meetings can be recorded via the MS Teams recording option.
6. Where a significant technical/non-technical concern arises, whether from the Consultant or the Employer, a formal Notice of Concern shall be issued.
7. Meetings of a special nature may be convened as and when required and agreed to.
8. Meetings shall in no way be a replacement of the official contractual communication to the Employer for professional services scope and commercial matters.
9. Meetings shall be used for extensive engagement and clarification, but binding decisions shall only be communicated and agreed to via written correspondence.



3.2  Use of standard forms

Provide details of standard forms to be used by the Contractor in the administration of the contract, for example early warning and compensation event notifications.




[bookmark: _Toc232940124]3.3 Invoicing and payment

The Z clauses make reference to invoicing procedures stated here in this Service Information. Also include a list of information which is to be shown on an invoice.   The following text is provided as a guide; revise to suit actual requirements.

In terms of core clause 50 the Contractor assesses the amount due and applies to the Employer for payment.  The Contractor applies for payment with a tax invoice addressed to the Employer as follows: 
______________________________________________________________________ 

The Contractor includes the following information on each tax invoice:

Name and address of the Contractor 
The contract number and title;
Contractor’s VAT registration number;
The Employer’s VAT registration number 4740101508;
The total of 
The Price for each lump sum item in the Price List or Task Order which the Contractor has completed;
Where a quantity is stated for an item in the Price List or Task Order, an amount calculated by multiplying the quantity which the Contractor has completed by the rate, 
Other amounts to be paid to the Contractor;
Less amounts to be paid by or retained from the Contractor;
The change in the amount due since the previous payment being the invoiced amount - excluding VAT, the VAT and including VAT;
(add other as required)

The Contractor attaches the detail assessment of all work done for each item in the Price List to each tax invoice showing 

the Price for each lump sum item in the Price List or Task Order which the Contractor has completed and
where a quantity is stated for an item in the Price List or Task Order, an amount calculated by multiplying the quantity which the Contractor has completed by the rate.


Add procedures for invoice submission and payment (e. g. electronic payment instructions)



3.4 Records of Defined Cost

In order to substantiate the Defined Cost of compensation events, the Employer may require the Contractor to keep records of amounts paid by him for people employed by the Contractor, plant and materials, work subcontracted by the Contractor and equipment.  [See clause 11.2(2) and 63.2].  State in what form these records are to be kept and how accessed by the Employer.




[bookmark: _Toc229128271][bookmark: _Toc232940143]3.5  Accelerated Shared Growth Initiative – South Africa (ASGI-SA) 
If the ASGI-SA requirements are to be included in this contract specify constraints which Contractor must comply with after contract award in regard to any ASGI-SA requirements.  The ASGI-SA Compliance Schedule completed in the returnable tender schedules is reproduced here.  If ASGI-SA does not apply, delete this paragraph.

The Contractor complies with and fulfils the Contractor’s obligations in respect of the Accelerated and Shared Growth Initiative - South Africa in accordance with and as provided for in the Contractor’s ASGI-SA Compliance Schedule stated below
.
[Insert the agreed ASGI-SA Compliance Schedule here]


The Contractor shall keep accurate records and provide the Employer with reports on the Contractor’s actual delivery against the above stated ASGI-SA criteria.   [Elaborate on access to and format of records and frequency of submission etc.]

The Contractor’s failure to comply with his ASGI-SA obligations constitutes substantial failure on the part of the Contractor to comply with his obligations under this contract.

[bookmark: _Toc137798067][bookmark: _Toc229128270][bookmark: _Toc232940142]3.6  BBBEE and preferencing scheme
Specify constraints which Contractor must comply with after contract award in regard to any Broad Based Black Economic Empowerment (B-BBEE) or preferencing scheme measures.






4.  Requirements for the plan 

	State whether a plan is required and, if it is, state what form it is to be in, what information is to be shown on it, when it is to be submitted and when it is to be updated.












5. Services and other things provided by the Employer 
[bookmark: OLE_LINK1][bookmark: OLE_LINK2]
	Describe what the Employer will provide such as services (including water and electricity) and “free issue” plant and materials and equipment.



The Employer will be responsible for:
1. Allocating space for the Consultant’s site office team.
2. Arranging gate access for the Consultant. It is the responsibility of the Consultant to conform to site requirements regarding submission of necessary information, and to confirm that gate access has been arranged.
3. Assisting the Consultant with any additional technical information required for design integration and completion of the services and works
4. Providing site induction for associated Eskom facilities 
5. Reviewing and responding to the Consultant on all technical information submitted for review, within the stipulated response period as per the NEC3 Term services contract.
6. Receiving of the deliverables and performing quality and quantity checks for acceptance.
7. Informing the Consultant, in writing, of any discrepancies on the received deliverables within the contracted response time.


	Item
	Date by which it will be provided

	Allocating space for the Consultant’s
	

	Arranging gate access for the Consultant
	

	Assisting the Consultant with any additional technical information
	

	Providing site induction
	

	Reviewing and responding to the Consultant on all technical information submitted for review, within the stipulated response period
	

	Receiving of the deliverables and performing quality and quantity checks for acceptance
	

	Informing the Consultant, in writing, of any discrepancies on the received deliverables
	

	
	

	
	

	
	




6. Property affected by the service

Give information about any property upon which the service is to be provided.   This may include the property of others as well as that of the Employer.  Also provide any other information which is likely to affect the Contractor’s work. 

The property will be the property as stipulated in the task order.
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Task Order


	
Task Order form for use when work within the service is instructed to be carried out within a stated period of time on a Task by Task basis

	

	Task Order No.
	[●]
	service
	.[●]

	To: [●].......................................................................................................................................................
.......................................................................................................................... (Contractor)

	

	I propose to instruct you to carry out the following task:

	Description
	[●]

	
	

	
	

	Starting date
	[●]

	Completion Date
	[●]

	Delay damages per week
	[●]

	
	

	Please submit your price and programme proposals below.

	Signed:

	Date

	(for Employer)
	

	
	

	Total of Prices for items of work on the Price List (details attached)
	
R.___________________________________

	Total of Prices for items of work not on the Price List (details attached).
	
R.___________________________________

	Total of the Prices for this Task Order
	R ___________________________________

	
	

	The programme for the Task is 
	 ........................................... [ref] (attached)

	Signed:

	Date

	(for Contractor)
	

	
	

	

	I accept the above price and programme and instruct you to carry out the Task

	Signed:

	Date:

	(for Employer)
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Engineering Innovation and Implementation Services

A

Electrical Engineering

1.1 Lead Electrical Engineer  Rate per Hour  1 - R                          

1.2 Senior Electrical Engineer Rate per Hour  1 - R                          

1.3 Electrical Engineer Rate per Hour  1 - R                          

1.4 Travelling rate per KM Rate per Hour  1 - R                          

- R                     

TOTAL EXCLUDING CONTINGENCY

Generation New Business Engineering Innovation and Localisation



Item No. Description Unit Quantity Rate Amount
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Engineering Innovation and Implementation Services

B

Civil Engineering

1.1 Lead Civil Engineer  Rate per Hour  1 - R                          

1.2 Senior Civil Engineer  Rate per Hour  1 - R                          

1.3 Civil Engineer  Rate per Hour  1 - R                          

1.4 Travelling rate per KM Rate per Hour  1 - R                          

- R                     

TOTAL EXCLUDING CONTINGENCY

Item No. Description Unit Quantity Rate Amount
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Engineering Innovation and Implementation Services

C Mechanical Engineering

1.1 Lead Mechanical Engineer Rate per Hour  1 - R                          

1.2 Senior Mechanical Engineer Rate per Hour  1 - R                          

1.3 Mechanical Engineer Rate per Hour  1 - R                          

1.4 Travelling rate per KM Rate per Hour  1 - R                          

- R                     

TOTAL EXCLUDING CONTINGENCY

Item No. Description Unit Quantity Rate Amount
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Engineering Innovation and Implementation Services

D Control and Instrumentation (C&I) Engineering

1.1 Lead C & I Engineer Rate per Hour  1 - R                          

1.2 Senior C & I Engineer Rate per Hour  1 - R                          

1.3 C & I Engineer Rate per Hour  1 - R                          

1.4 Travelling rate per KM Rate per Hour  1 - R                          

- R                     

TOTAL EXCLUDING CONTINGENCY

Item No. Description Unit Quantity Rate Amount
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Engineering Innovation and Implementation Services

E Project Management 

1. PRELIMINARY AND GENERAL 

1.1 FIXED CHARGE ITEMS 

1.1.1

Establishment of Facilities on the Site 

(Offices, Storage Shed, Ablution facilities,  SUM 1 - R                          

1.1.2 Safety File SUM 1 - R                          

1.1.3 Medicals, Inductions and Safety Equipment (SHEQ) SUM 1 - R                          

1.1.4 Water supplies, electric power,  SUM 1 - R                          

1.1.5 Removal of site establishment. SUM 1 - R                          

1.2 TIME RELATED ITEMS 

1.2.1 Offices and Storage sheds Rate per Month 1 - R                          

1.2.2 Ablution and latrine facilities.  Rate per Month 1 - R                          

1.2.3 Living accommodation.  Rate per day  1 - R                          

1.2.4 Plant and Equipment hire Rate per day  1 - R                          

1.2.5 Transport of staff to site Rate per Month 1 - R                          

1.2.6 Travelling rate  Rate per KM 1 - R                          

3 DELIVERY

3.1 Delivery of Construction material to site Rate per KM 1 - R                          

4

4.1 Project manager Rate per Hour  1 - R                          

4.2 Intermediate Project manager Rate per Hour  1 - R                          

4.3 Junior Project manager Rate per Hour  1 - R                          

4.4 Lead C & I Engineer Rate per Hour  1 - R                          

4.5 Senior C & I Engineer Rate per Hour  1 - R                          

4.6 C & I Engineer Rate per Hour  1 - R                          

4.7 Lead Electrical Engineer  Rate per Hour  1 - R                          

4.8 Senior Electrical Engineer Rate per Hour  1 - R                          

4.9 Electrical Engineer Rate per Hour  1 - R                          

4.1'0 Lead Mechanical Engineer Rate per Hour  1 - R                          

4.11 Senior Mechanical Engineer Rate per Hour  1 - R                          

4.12 Mechanical Engineer Rate per Hour  1 - R                          

4.13 Lead Chemical Engineer Rate per Hour  1 - R                          

4.14 Senior Chemical Engineer Rate per Hour  1 - R                          

4.15 Chemical Engineer Rate per Hour  1 - R                          

4.16 Lead Civil Engineer  Rate per Hour  1 - R                          

4.17 Senior Civil Engineer  Rate per Hour  1 - R                          

4.18 Civil Engineer  Rate per Hour  1 - R                          

4.19 Lead Draftsman Rate per Hour  1 - R                          

4.2'0 Senior Draftsman Rate per Hour  1 - R                          

4.21 Draftsman Rate per Hour  1 - R                          

4.22 Project coordinator Rate per Hour  1 - R                          

4.23 Project Planner Rate per Hour  1 - R                          

4.24 Document controller Rate per Hour  1 - R                          

4.25 Safety officer Rate per Hour  1 - R                          

4.26 Quality officer Rate per Hour  1 - R                          

4.27 Risk officer Rate per Hour  1 - R                          

4.28 Quantity surveyor Rate per Hour  1 - R                          

4.29 Contract administrator Rate per Hour  1 - R                          

4.3'0 Procurement officer Rate per Hour  1 - R                          

4.31 Engineer  Rate per Hour  1 - R                          

4.32 Admin Rate per Hour  1 - R                          

4.33 Foreman  Rate per Hour  1 - R                          

4.34 Supervisor  Rate per Hour  1 - R                          

4.35 Skilled worker  Rate per Hour  1 - R                          

4.36 General worker  Rate per Hour  1 - R                          

- R                     

TOTAL EXCLUDING CONTINGENCY

Item No. Description Unit Quantity Rate Amount
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Engineering Innovation and Implementation Services

F

Reverse Engineering 

1. PRELIMINARY AND GENERAL 

1.1 FIXED CHARGE ITEMS 

1.1.1

Establishment of Facilities on the Site 

(Offices, Storage Shed, Ablution facilities, 

Tools & Equipment,  etc.) SUM 1 - R                          

1.1.2 Safety File SUM 1 - R                          

1.1.3 Medicals, Inductions and Safety Equipment (SHEQ) SUM 1 - R                          

1.1.4

Water supplies, electric power, 

communications, dealing with water, and 

access.  SUM 1 - R                          

1.1.5 Removal of site establishment. SUM 1 - R                          

1.2 TIME RELATED ITEMS 

1.2.1 Offices and Storage sheds Rate per Month 1 - R                          

1.2.2 Ablution and latrine facilities.  Rate per Month 1 - R                          

1.2.3 Living accommodation.  Rate per day  1 - R                          

1.2.4 Plant and Equipment hire Rate per day  1 - R                          

1.2.5 Transport of staff to site Rate per Month 1 - R                          

1.2.6 Travelling rate  Rate per KM 1 - R                          

3 DELIVERY

3.1 Delivery of Construction material to site Rate per KM 1 - R                          

4 RESOURCES

4.1 Project manager Rate per Hour  1 - R                          

4.2 Intermediate Project manager Rate per Hour  1 - R                          

4.3 Junior Project manager Rate per Hour  1 - R                          

4.4 Lead C & I Engineer Rate per Hour  1 - R                          

4.5 Senior C & I Engineer Rate per Hour  1 - R                          

4.6 C & I Engineer Rate per Hour  1 - R                          

4.7 Lead Electrical Engineer  Rate per Hour  1 - R                          

4.8 Senior Electrical Engineer Rate per Hour  1 - R                          

4.9 Electrical Engineer Rate per Hour  1 - R                          

4.1'0 Lead Mechanical Engineer Rate per Hour  1 - R                          

4.11 Senior Mechanical Engineer Rate per Hour  1 - R                          

4.12 Mechanical Engineer Rate per Hour  1 - R                          

4.13 Lead Chemical Engineer Rate per Hour  1 - R                          

4.14 Senior Chemical Engineer Rate per Hour  1 - R                          

4.15 Chemical Engineer Rate per Hour  1 - R                          

4.16 Lead Civil Engineer  Rate per Hour  1 - R                          

4.17 Senior Civil Engineer  Rate per Hour  1 - R                          

4.18 Civil Engineer  Rate per Hour  1 - R                          

4.19 Lead Draftsman Rate per Hour  1 - R                          

4.2'0 Senior Draftsman Rate per Hour  1 - R                          

4.21 Draftsman Rate per Hour  1 - R                          

4.22 Project coordinator Rate per Hour  1 - R                          

4.23 Project Planner Rate per Hour  1 - R                          

4.24 Document controller Rate per Hour  1 - R                          

4.25 Safety officer Rate per Hour  1 - R                          

4.26 Quality officer Rate per Hour  1 - R                          

4.27 Risk officer Rate per Hour  1 - R                          

4.28 Quantity surveyor Rate per Hour  1 - R                          

4.29 Contract administrator Rate per Hour  1 - R                          

4.3'0 Procurement officer Rate per Hour  1 - R                          

4.31 Engineer  Rate per Hour  1 - R                          

4.32 Admin Rate per Hour  1 - R                          

4.33 Foreman  Rate per Hour  1 - R                          

4.34 Supervisor  Rate per Hour  1 - R                          

4.35 Skilled worker  Rate per Hour  1 - R                          

4.36 General worker  Rate per Hour  1 - R                          

Item No. Description Unit Quantity Rate Amount
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5 MANUFACTURE, SUPPLY AND INSTALLATION

5.1

Manufacturing rate of physical components -

Mechanical 

Associated items for this activity:

1. Drawings and design studies

2. Manufacturing 

3. Transport

4. Installation

5. Removal of obsolete component 

from installed location in the plant 

on-site.



1 - R                          

5.2 Manufacturing rate of physical components -Electrical 

Associated items for this activity:

1. Drawings and design studies

2. Manufacturing 

3. Transport

4. Installation

5. Removal of obsolete component 

from installed location in the plant 

on-site.



1 - R                          

5.3 Manufacturing rate of physical components -C and I

Associated items for this activity:

1. Drawings and design studies

2. Manufacturing 

3. Transport

4. Installation

5. Removal of obsolete component 

from installed location in the plant 

on-site.



1 - R                          

5.4 Supply all consumables required to execute the works SUM 1

6. COMMISSIONING

6.1 Testing and commissioning of the works SUM 1 - R                          

6.2

Preparation of Operation & Maintenance 

Manuals & Drawings  SUM 1 - R                          

6.3 Training of Eskom Staff personnel SUM 1 - R                          

6.4

Labelling of plant as per approved Eskom

Standards including safety signages SUM 1 - R                          

- R                     

TOTAL EXCLUDING CONTINGENCY

Item No. Description Unit Quantity Rate Amount
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Engineering Innovation and Implementation Services

G

Outage Optimisation

1. PRELIMINARY AND GENERAL 

1.1 FIXED CHARGE ITEMS 

1.1.1

Establishment of Facilities on the Site 

(Offices, Storage Shed, Ablution facilities, 

Tools & Equipment,  etc.) SUM 1 - R                          

1.1.2 Safety File SUM 1 - R                          

1.1.3 Medicals, Inductions and Safety Equipment (SHEQ) SUM 1 - R                          

1.1.4

Water supplies, electric power, 

communications, dealing with water, and 

access.  SUM 1 - R                          

1.1.5 Removal of site establishment. SUM 1 - R                          

1.2 TIME RELATED ITEMS 

1.2.1 Offices and Storage sheds Rate per Month 1 - R                          

1.2.2 Ablution and latrine facilities.  Rate per Month 1 - R                          

1.2.3 Living accommodation.  Rate per day  1 - R                          

1.2.4 Plant and Equipment hire Rate per day  1 - R                          

1.2.5 Transport of staff to site Rate per Month 1 - R                          

1.2.6 Travelling rate  Rate per KM 1 - R                          

3 DELIVERY

3.1 Delivery of Construction material to site Rate per KM 1 - R                          

4 RESOURCES

4.1 Project manager Rate per Hour  1 - R                          

4.2 Intermediate Project manager Rate per Hour  1 - R                          

4.3 Junior Project manager Rate per Hour  1 - R                          

4.4 Lead C & I Engineer Rate per Hour  1 - R                          

4.5 Senior C & I Engineer Rate per Hour  1 - R                          

4.6 C & I Engineer Rate per Hour  1 - R                          

4.7 Lead Electrical Engineer  Rate per Hour  1 - R                          

4.8 Senior Electrical Engineer Rate per Hour  1 - R                          

4.9 Electrical Engineer Rate per Hour  1 - R                          

4.1'0 Lead Mechanical Engineer Rate per Hour  1 - R                          

4.11 Senior Mechanical Engineer Rate per Hour  1 - R                          

4.12 Mechanical Engineer Rate per Hour  1 - R                          

4.13 Lead Chemical Engineer Rate per Hour  1 - R                          

4.14 Senior Chemical Engineer Rate per Hour  1 - R                          

4.15 Chemical Engineer Rate per Hour  1 - R                          

4.16 Lead Civil Engineer  Rate per Hour  1 - R                          

4.17 Senior Civil Engineer  Rate per Hour  1 - R                          

4.18 Civil Engineer  Rate per Hour  1 - R                          

4.19 Lead Draftsman Rate per Hour  1 - R                          

4.2'0 Senior Draftsman Rate per Hour  1 - R                          

4.21 Draftsman Rate per Hour  1 - R                          

4.22 Project coordinator Rate per Hour  1 - R                          

4.23 Project Planner Rate per Hour  1 - R                          

4.24 Document controller Rate per Hour  1 - R                          

4.25 Safety officer Rate per Hour  1 - R                          

4.26 Quality officer Rate per Hour  1 - R                          

4.27 Risk officer Rate per Hour  1 - R                          

4.28 Quantity surveyor Rate per Hour  1 - R                          

4.29 Contract administrator Rate per Hour  1 - R                          

4.3'0 Procurement officer Rate per Hour  1 - R                          

4.31 Engineer  Rate per Hour  1 - R                          

4.32 Admin Rate per Hour  1 - R                          

4.33 Foreman  Rate per Hour  1 - R                          

4.34 Supervisor  Rate per Hour  1 - R                          

4.35 Skilled worker  Rate per Hour  1 - R                          

4.36 General worker  Rate per Hour  1 - R                          

Item No. Description Unit Quantity Rate Amount
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5 MANUFACTURE, SUPPLY AND INSTALLATION

5.1

Manufacturing rate of physical components -

Mechanical 

Associated items for this activity:

1. Drawings and design studies

2. Manufacturing 

3. Transport

4. Installation

5. Removal of obsolete component 

from installed location in the plant 

on-site.



1 - R                          

5.2 Manufacturing rate of physical components -Electrical 

Associated items for this activity:

1. Drawings and design studies

2. Manufacturing 

3. Transport

4. Installation

5. Removal of obsolete component 

from installed location in the plant 

on-site.



1 - R                          

5.3 Manufacturing rate of physical components -C and I

Associated items for this activity:

1. Drawings and design studies

2. Manufacturing 

3. Transport

4. Installation

5. Removal of obsolete component 

from installed location in the plant 

on-site.



1 - R                          

5.4 Supply all consumables required to execute the works SUM 1

6. COMMISSIONING

6.1 Testing and commissioning of the works SUM 1 - R                          

6.2

Preparation of Operation & Maintenance 

Manuals & Drawings  SUM 1 - R                          

6.3 Training of Eskom Staff personnel SUM 1 - R                          

- R                     

TOTAL EXCLUDING CONTINGENCY

Item No. Description Unit Quantity Rate Amount
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Engineering Innovation and Implementation Services

H Drafting Services for all engineering disciplines.

1.1 Lead Draftsman Rate per Hour  1 - R                          

1.2 Senior Draftsman Rate per Hour  1 - R                          

1.3 Draftsman Rate per Hour  1 - R                          

1.4 Travelling rate per KM Rate per Hour  1 - R                          

- R                     

TOTAL EXCLUDING CONTINGENCY

Item No. Description Unit Quantity Rate Amount
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Engineering Innovation and Implementation Services

I Water and waste management (Chemical Engineer)

1.1 Lead Chemical Engineer Rate per Hour  1 - R                          

1.2 Senior Chemical Engineer Rate per Hour  1 - R                          

1.3 Chemical Engineer Rate per Hour  1 - R                          

1.4 Travelling rate per KM Rate per Hour  1 - R                          

- R                     

TOTAL EXCLUDING CONTINGENCY

Item No. Description Unit Quantity Rate Amount


