










Annexure 1: Bid Specification: 
[bookmark: _Hlk138332312]
	RFB  No:
	RFA 2808-2023:

	[bookmark: _Hlk146028628]Description
	APPOINTMENT OF A PANEL OF SERVICE PROVIDERS THAT WILL TRAIN SMALL MEDIUM AND MICRO ENTERPRISES (SMMES).

	Publication Date
	21 September 2023

	[bookmark: _GoBack]Non- Compulsory Briefing Session 

	Meeting link: Click here to join the meeting
Date: 28 September 2023
Time: 11:00 am to 12:00 pm


	Closing Date for questions / queries
	06 October 2023

	Bid Response Submission Address 
	

Tender Office
459 Tsitsa Street, Erasmuskloof, Pretoria, 0105


	RFB Closing Details and Time
	
Date:  16 October 2023
Time: 11:00 (South African Time)


	RFB Validity Period
	200 Days from the Closing Date 


Note: Price & B-BBEE is not applicable for this bid
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[bookmark: _Toc145086134][bookmark: _Toc394775451][bookmark: _Toc394778358][bookmark: _Toc498843318][bookmark: _Toc505652265]Introduction
[bookmark: _Toc145086135]1.1 	Purpose
The purpose of this Request for Accreditation (RFA) it is to invite training service providers (hereinafter referred to as “bidders”) to submit Bids for the appointment of a panel of service providers that will train SMMEs  for a period of thirty-six months (36 months)”.
[bookmark: _Toc145086136]1.2	Background
[bookmark: _Hlk24985742]SITA as an organ of state is required to comply with the Amended Information and Communications Technology (ICT) Sector Codes of Good Practice gazetted on 7 November 2016 (“the ICT Sector Codes”), which were issued in terms of the Broad Based Black Economic Empowerment Act 53 of 2003 (“B-BBEE Act”). 

In ensuring that SITA complies with the ICT Sector Codes, SITA intends to implement the following measures:  
(a) bridge the digital divide by actively promoting access to ICT;
(b) stimulate and support growth in the ICT sector;
(c) advance economic and social transformation in the ICT sector;
(d) contribute towards reduction of unemployment and poverty alleviation; and
(e) develop skills and introduce customised training interventions. 

The ICT Sector Codes further calls for the empowerment of Black SMMEs through training initiatives which focuses on current and prospective opportunities within the ICT sector.  The training is expected to provide a platform for emerging suppliers to develop into mainstream ICT suppliers that can conduct business with SITA and other public or private entities. 

[bookmark: _Toc145086137]Scope of Bid
[bookmark: _Toc145086138]Scope of Work
The training service providers must be able to provide training on specified technical and non-technical matters. ICT The training service providers will be expected to deliver training on a national scale, “as-and when” required basis. 

The scope covers the following Targeted training requirements offerings for Black SMMEs:
(i) Category A: 	ICT Technical Skills;
(ii) Category B: Non-ICT Technical Skills.

[bookmark: _Toc145086139]Delivery address
The service provider will be required to deliver the services at 459 Tsitsa Street, Erasmuskloof (SITA Head Office), unless SITA states otherwise. 
[bookmark: _Toc142341405][bookmark: _Toc142341412][bookmark: _Toc142341413][bookmark: _Toc142341414][bookmark: _Toc142341415][bookmark: _Toc145086140]Requirements
[bookmark: _Toc145086141]Product / Service / Solution Requirements
Bidders must:
(i) Indicate the ability to offer assessments or tests/exams where required; 
(ii) Be able to offer training in all nine (9) provinces within South Africa, “as and when” required;
(iii) Bidders must provide an environment conducive to the identified learning need along with the requisite infrastructure; 
(iv) The bidders must also have an option to offer learning material both in physical and virtual forms;
(v) indicate the ability to offer assessments or tests/exams where required.;
(vi) Be able to offer training in all nine (9) provinces within South Africa, “as and when” required;
(vii) Amongst others, the successful bidders will be required to train SMMEs on the courses provided for in Table 1 in section 3.1 below.
(viii) Please note that a course catalogue will be required.

Note (1):
All travel and catering costs for the employees of the service provider will be determined in the Acquisition documents to be issued by SITA during the Engagement process when the training requirements are communicated. 
Note (2):
The Supply Chain Management: Centre of Excellence (COE: ESD, Innovation & Localisation) Department is responsible for driving the implementation of SMME development and empowerment as well as the allocation of work in line with the Engagement model depending on the circumstances of the requests. 

The table below indicates the course categories that bidders are required to offer. 
Table 1: Training Courses for Accreditation
	      #
	CATEGORY A: ICT TECHNICAL SKILLS

	1. 
	CCNA plus exams

	2. 
	CCNP plus exams

	3. 
	HCIA plus exams

	4. 
	HCIP plus exams

	5. 
	Molex

	6. 
	Microsoft Office 365

	7. 
	Microsoft Azure Administrator

	8. [bookmark: _Hlk79498311]
	Business Analysis plus exams

	9. 
	Application Development (DevOps) plus exams

	10. 
	IT Security (CompTIA Advanced Security Practitioner) plus exams

	11. 
	Quality Assurance (ISTQB Software Testing foundation) plus exams

	12. 
	Introduction to python 

	13. 
	Python Practitioner plus exams

	14. 
	Internet of Things (IoT) 

	15. 
	Big Data, and Analytics

	16. 
	Cloud Computing 

	17. 
	Project Management (Prince 2 Foundation plus exams)

	18. 
	Project Management (Prince 2 Practitioner plus exams)

	19. 
	Architect (AWS Certified Solutions Architect) plus exams

	20. 
	Data Science (AWS Certified Machine Learning) plus exams

	21. 
	Artificial Intelligence (Microsoft Azure Fundamentals) plus exams

	22. 
	Artificial Intelligence (Microsoft Azure Design & Implement Level 2) plus exams

	23. 
	Ad-hoc training depending on the circumstances

	      #
	CATEGORY B: NON-ICT TECHNICAL SKILLS

	1.
	Microsoft Project (Intro to intermediate)

	2.
	Financial Management

	3.
	Negotiation Skills for Suppliers

	4.
	Marketing, Sales & Communication skills for suppliers

	5.
	How to Tender for contracts

	6.
	Ad hoc training depending on the circumstances



Note (1):
 SITA reserves the right to refresh the supplier panel to meet emergent training needs.

[bookmark: _Toc145086142]Bid Evaluation Stages
The bid evaluation process consists of three stages that are applicable according to the nature of the bid. A bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation. The stages are:
[bookmark: _Toc129245709]Table 2: Bid Evaluation Stages
	Stage
	Description
	Applicable for this bid (YES/ NO)

	Stage 1
	Administrative pre-qualification verification
	YES

	Stage 2
	Technical Mandatory requirement evaluation
	YES

	Stage 3
	Special Conditions of Contract verification
	YES



Notice of outcome of the RFA process: 
Bidders that are pre-qualified will be informed of the success of their bid to be pre-qualified as an accredited service provider for the RFA to provide ICT Technical Skills, and, or Non-ICT Technical Skills training to SMMEs.

[bookmark: _Toc145086143]Administrative responsiveness (Stage 1)
[bookmark: _Toc129462629][bookmark: _Toc135847842][bookmark: _Toc145086144]Attendance of briefing session
(a) A Non-Compulsory briefing session will be held. The bidder must sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidder’s response document. Registered Supplier
(b) Only responses from bidders who are registered as a Supplier on National Treasury’s Central Supplier Database (CSD) in terms of National Treasury’s Instruction Note 4A of 2016/17 will be considered for award of this RFA.
[bookmark: _Toc145086145]Approval Process
The Bidder must complete the following process steps which the bidders requires accreditation for evaluation and possible inclusion in the term contract: 
Step 1: Technical General Mandatory Requirements: Table 4
(a)	 Bidder Product Offer; 
(b)	Special Conditions of Contract.
Step 2: Technical Mandatory Bidder Service(s) Category Specific Requirements
(a) ICT Technical Skills: Table 5;
(b) Non-ICT Technical Skills: Table 6;

[bookmark: _Toc35507115][bookmark: _Toc140786832][bookmark: _Toc145086146]BIDDER’S SERVICES
1. The bidder is allowed to bid for one, or more than one of the following services:

Table 3 – Bidder’s Service(s) Category

	Service #
	Service Name

	(1) 
	Category A: ICT Technical Skills

	(2) 
	Category B: Non-ICT Technical Skills



[bookmark: _Toc145086147]Technical returnable documents
[bookmark: _Toc145086148]Instructions and evaluation criteria
(a) The bidder must comply with ALL the requirements as per the Technical Mandatory Requirements below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
(b) Bidders may submit bids focusing only on the training requirements they are able to deliver and need not quote on all the proposed training interventions.
(c) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. 
(d) The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid response to proceed to the next stage of the evaluation.


[bookmark: _Toc145086149]Technical mandatory requirements (Stage 2)
[bookmark: _Toc139805762]4.3.2.1	Technical General Mandatory Requirements 

Table 4: Technical General Mandatory Requirements
	Mandatory Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Evidence reference (to be completed by bidder)

	1. Bidder Product Offer

	The Bidder must indicate the following offering(s) they wish to respond to: 
(a) Category A: 
ICT Technical Skills (Table 7);
and/ or
(b) Category B: 
Non-ICT Technical Skills (Table 8).

	The Bidder must complete table 7 and, or Table 8. In Annex B, by selecting (tick) the Bidder Service(s) Category they wish to respond to.
Note (1): 
SITA reserves the right to verify the information provided.
Note (2):
Indicate (using an “X”) the Bidder’s Service (s) Category for the service, or services the Bidder wish to respond.
Note 3:
If the Bidder did not select/tick any Service, or Services for the Bidder’s Service Category it will be regarded that the Bidder do not wish to respond to the respective category and will not be considered for further evaluation for that specific service requirement.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, section 6.1 (a) and section Annex B table 7, and, or table 8>

	2. Special Conditions of Contract

	Bidder must accept ALL the Special Conditions of contract.
	[bookmark: _Toc85498816][bookmark: _Toc88649142]The Bidder must accept ALL the Special Conditions of Contract by completing and signing the declaration of Acceptance in Declaration of compliance and acceptance under the Special Conditions (Section 4.4.2).
Note (1): 
Failure to accept ALL the Special Conditions of Contract will result in disqualification.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, section 6.1 (b)>


0. Category A: ICT Technical Skills
Note: The bidder is required to complete this mandatory section below which  the bidder wish to bid for Service (1), Category A: ICT Technical Skills.
Table 5: Mandatory Requirement for Service (1) 
	Service #
	Service Name

	(1) 
	Category A: ICT Technical Skills



	Mandatory Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Evidence reference (to be completed by bidder)

	1. Bidder Certification/ Affiliation Requirements

	a) The Bidder or its proposed trainers must be accredited/licensed in line with the selection made in table 7 with a relevant regulating body to offer training i.e. MICTSETA, a certificate of accreditation stating the courses for which they are accredited to provide or copy of certificate of Council on Higher Education of South Africa in case of Universities and Colleges, or valid accreditation letter or Certificates from other relevant bodies where applicable.


	Attach to ANNEX A a copy of the following in line with the selection made in table 7 with a relevant regulating body to offer training:
a) Valid documentation (certificate, license, letter) indicating that the Bidder or its proposed trainers is accredited as an authorised training service provider.


Note (1): 
SITA reserves the right to verify the information provided.
 
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, section 6.2.1 (a)>

	2. Bidder Experience and Capability Requirements 

	a) The Bidder or its proposed trainers must have provided SMME training to at least one (1) customer in the last five (5) year/s for the training selected in table 7.



AND
b) The Bidder or its proposed trainers must demonstrate capability to provide training by providing and attach a training catalogue of services that has been provided for the category selected in table 7.


	a) The Bidder or its proposed trainers must provide reference details in table 7 of at least one (1) a customer to whom training services was delivered in the last five (5) years for the training selected in table 7.


AND
b) The Bidder or its proposed trainers must demonstrate capability to provide training by providing and attach a training catalogue of services that has been provided for the category selected in table 7.

Note (1): 
SITA reserves the right to verify information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, 6.2.2 (a)> 


Category B: Non-ICT Technical Skills
Note: The bidder is required to complete this mandatory section below which  the bidder wish to bid for  Service (2), Category B: Non-ICT Technical Skills.
Table 6: Mandatory Requirement for Service (2) 
	Service #
	Service Name

	(2)
	Category B: Non-ICT Technical Skills



	Mandatory Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Evidence reference (to be completed by bidder)

	1. Bidder Certification/ Affiliation Requirements

	a) The Bidder or its proposed trainers must be accredited/licensed in line with the selection made in table 8 with a relevant regulating body to offer training i.e. MICTSETA, a certificate of accreditation stating the courses for which they are accredited to provide or copy of certificate of Council on Higher Education of South Africa in case of Universities and Colleges, or valid accreditation letter or Certificates from other relevant bodies where applicable.


	Attach to ANNEX A a copy of the following in line with the selection made in table 8 with a relevant regulating body to offer training :
a) Valid documentation (certificate, license, letter) indicating that the Bidder or its proposed trainers is accredited as an authorised training service provider.


Note (1): 
SITA reserves the right to verify the information provided.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, section 6.2.1 (b)>

	2. Bidder Experience and Capability Requirements 

	a) The Bidder or its proposed trainers must have provided SMME training to at least one (1) customer in the last five (5) year/s for the training selected in table 8.



AND
b) The Bidder or its proposed trainers must demonstrate capability to provide training by providing and attach a training catalogue of services that has been provided for the category selected in table 8.

	a) The Bidder or its proposed trainers must provide reference details in table 8 of at least one (1) a customer to whom training services was delivered in the last five (5) years for the training selected in table 8.


AND
b) The bidder or its proposed trainers must demonstrate capability to provide training by providing and attach a training catalogue of services that has been provided for the category selected in table 8.

Note (1): 
SITA reserves the right to verify information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, 6.2.2 (b)>


[bookmark: _Toc142341428][bookmark: _Toc142341472][bookmark: _Toc142341473][bookmark: _Toc145086150]Special Conditions of Contract Verification (Stage 3)
(a) The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(b) SITA reserves the right to:
(i) Negotiate the conditions; or
(ii) Automatically disqualify a bidder for not accepting these conditions; or
(iii) Award to multiple bidders;
(iv) To not Award;
(v) To do partial Award;
(vi) Refresh the supplier panel to meet emergent training needs.
(c) In the event that the bidder qualifies the proposal with own conditions and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 4.3. (b) above.

[bookmark: _Toc145086151]Special Conditions of Contract
Contracting Conditions
(a) Formal Contract - The supplier must enter into a formal written contract (agreement) with SITA.
(b) Right to Audit - SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
Delivery Address
(a) The supplier must deliver the required products or services at as indicated in Section 2.2, Delivery Address.
Supplier Performance Reporting
(a) The bidder will submit a preliminary report before the final one is agreed upon during contracting stage. 
Certification, Expertise and Qualification
(a) The bidder certifies that:
(i) it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Scope of bid (Section 2) and Requirements (Section 3) and;
(ii) it is committed to provide the Products or Services; and
(iii) perform all obligations detailed herein without any interruption to the Customer.
(b) The Supplier must:
(i)  Provide the service in a good and workmanlike manner and in accordance with the practices and high professional standards used in well-managed operations performing services similar to the Services; and
(ii) Must perform the Services in the most cost-effective manner consistent with the level of quality and performance as defined in scope of bid (Section 2) and Requirements (Section 3).
Logistical Conditions
(a) Hours of Work  
(i) Office hours are defined as business working hours of the customer and is Mondays to Fridays between 07:30am and 16:00pm
(ii) After hours of the customer during week days are from16:00pm to 07:30pm
(b) Client environment
(i) In the event that SITA grants the bidder access to training facilities 
(c) Tools of Trade
(i) The bidder is expected to use its own resources (cell phone, laptops etc) to communicate with its own offices or outside of the SITA/Client buildings, including all tools and equipment to render the services effectively.
Regulatory, Quality and Standards
(a) The Supplier must for the duration of the contract ensure compliance with ISO/IEC General Quality Standards, ISO27001, and Protection of Personal Information Act (POPIA).
(b) The Supplier must for the duration of the contract ensure compliance with General Quality Standards, ISO 9001
(c) The Supplier must for the duration of the contract ensure that the proposed product or solution conform to the list of Government Minimum Interoperability Standards (MIOS).
Personnel Security Clearance
(a) The Bidder personnel who are required to work with information related to NATIONAL SECURITY must have a valid South African security clearance or must apply within 30 days of the signed contract for a security clearance to the level of CONFIDENTIAL at the expense of the Bidder from the South African State Security Agency or duly authorised Personnel Security Vetting entity of SA Government.
(b) As an interim, an oath of secrecy must be signed by the technician /resources on condition that proof is supplied that the submission is made for a security clearance of confidential.
Confidentiality and non -disclosure conditions
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
Guarantee and warranties 
(i) Not Applicable.
Intellectual Property Rights
(a) SITA retains all Intellectual Property Rights in and to SITA's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Supplier must not be permitted to use SITA's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA, which approval is in SITA's sole and absolute discretion, the Supplier must cease all use of SITA's Intellectual Property, at of the earliest of:
(i) termination or expiration date of this Contract; 
(ii) the date of completion of the Services; and 
(iii) the date of rendering of the last of the Deliverables
(b) If so required by SITA, the Supplier must certify in writing to SITA that it has either returned all SITA Intellectual Property to SITA or destroyed or deleted all other SITA Intellectual Property in its possession or under its control
(c) SITA, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
(d) Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services
(e) Provide SITA with the compliant Occupational Health and Safety File (required on site for period of installation and proof of compliance).
General
(a) The supplier will be bound by Government Procurement: General Conditions of Contract.
(b) (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
Counter Conditions
(a) Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
Fronting
(a) The SITA supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA will not condone any form of fronting.
(b) The SITA, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/contractor concerned.
Business Continuity and Disaster Recovery Plans
(a) The bidder confirms that they have written business continuity and disaster recovery plans that define the roles, responsibilities and procedures necessary to ensure that the required services under this bid specification is in place and will be maintained continuously in the event of a disruption to the bidder’s operations, regardless of the cause of the disruption.
Supplier Due Diligence
SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced / non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.
Preference Goal Requirements conditions
The following Preference Goal Conditions will apply for transactions during the engagement process, however is not limited to these conditions. The specific details will be provided during the engagement process:
(a) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder must perform against their commitment for the duration of the contract which will form part of the Contractual Agreement;
(b) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement;
(c) Performance of Preference Goal Requirements and status reporting will be determined during the engagement process for the acquisition of these services. 
(d) Bidders must keep auditable substantive records / evidence and upon request by SITA must be made available for audit and, or due diligence purposes;
(e) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA;
(f) SITA reserves the right to verify information / evidence provided by the Bidder; and
(g) SITA reserves the right to introduce a penalty which will be determined during the engagement process for the acquisition of these services if Bidder fails to comply to paragraphs (a), (b) and (c) above.
Engagement Model (Rules of Engagement)
(a) Reference Engagement model document will be made available during the engagement process to successful if bidders which is Accredited for this RFA;
(b) A Memorandum of Understanding (MoU) will be signed with successful bidders to be placed on the Master Service Agreement (MSA) with SITA that will thereafter follow due process in terms of the engagement model;
(c) The engagement process could entail direct sourcing, competitive quotations and/ or rotation of suppliers depending on ranking through the Acquisition process;
(d) [bookmark: _Hlk89334511]SITA reserves the right to refresh/ review/ onboard the panel of providers at any given point to allow the inclusion of more service providers and relevant training programs, unless there are insufficient coverage of training; 
(e) Specific requirements will be provided during the engagement process;
(f) SITA reserve a right to include a Rate Card in the future which will include but not limited to the following:
(i) Bidders to indicate their best price at the time of engagement, however not exceeding the maximum rate indicated in the Rate Card when introduced; and
(ii) Bidders which exceed their tendered maximum rate indicated in the Rate Card will be disqualified during the engagement process.
(g) Specific Preference Goal Requirements will be provided during the engagement process in line with the SITA Preferential Procurement Policy. 
[bookmark: _Toc142341476][bookmark: _Toc142341477][bookmark: _Toc142341478][bookmark: _Toc142341479][bookmark: _Toc142341480][bookmark: _Toc142341481][bookmark: _Toc142341482][bookmark: _Toc142341483][bookmark: _Toc142341484][bookmark: _Toc142341485][bookmark: _Toc142341486][bookmark: _Toc142341487][bookmark: _Toc142341488][bookmark: _Toc142341489][bookmark: _Toc142341490][bookmark: _Toc142341491][bookmark: _Toc142341492][bookmark: _Toc142341493][bookmark: _Toc142341494][bookmark: _Toc142341495][bookmark: _Toc142341496][bookmark: _Toc145086152]Declaration of compliance and acceptance SCC
I (we), the bidder hereby declare that I (we) accept ALL the Special Conditions of Contract as specified in par 4.4.1 above and shall comply with all stated obligations:

Name of Bidder:_____________________________	Signature: _________________________

Date:______________

[bookmark: _Toc135847860][bookmark: _Toc145086153][bookmark: _Toc435315942]Abbreviations 
[bookmark: _Toc509508234][bookmark: _Toc145086154]ABBREVIATIONS
BBBEE	Broad Based Black Economic Empowerment
CSD		Central Supplier Database
CSI		Corporate Social Investment
COE		Centre of Excellence
EME		Exempt Micro Enterprises
HCM		Human Capital Management
ICT		Information and Communication Technology
LOB		Line of Business
N/A		Not Applicable 
OEM		Original Manufacturer Equipment
PPPFA		Preferential Procurement Policy Framework Act
QSE		Qualifying Small Enterprise
RFA		Request for Accreditation
RFB		Request for Bid
RFP		Request for proposal 
SANAS	South African National Accreditation System
SCC		Special Conditions of Contract
SCM		Supply Chain Management 
SITA 		State Information Technology Agency
SLA		Service Level Agreement
SMME 	Small Medium Micro Enterprise
[bookmark: _Toc142341500][bookmark: _Toc142341501][bookmark: _Toc145086155][bookmark: _Toc140786839]Bidder substantiating evidence
[bookmark: _Toc140786840][bookmark: _Toc145086156]Technical Mandatory Requirement Evidence
0. [bookmark: _Toc145086157]Technical General Mandatory Requirements
[bookmark: _Toc140786841][bookmark: _Toc145086158]6.1 (a) 	Bidder Product Offer
Bidders must indicate the Bidder’s Service(s) Category they wish to respond to by completing table 7 and, or table 8 in Annex B Bidder’s Service(s) Categories.
		Note (1): 
SITA reserves the right to verify the information provided.
Note (2):
Indicate (using an “X”) the Bidder’s Service (s) Category for the service, or services the
Bidder wish to respond.
Note 3:
If the Bidder did not select/tick any Service, or Services for the Bidder’s Service Category 
it will be regarded that the Bidder do not wish to respond to the respective category and will not be considered for further evaluation for that specific service requirement .

[bookmark: _Toc140786842][bookmark: _Toc145086159]6.1 (b) 	Special Conditions of Contract:
The Bidder must Accept all the Special Conditions of Contract by completing and signing the declaration of Acceptance in Declaration of compliance and acceptance under the Special Conditions (Section 4.4.2).
Note (1): 
[bookmark: _Toc140786843][bookmark: _Toc145086160]Failure to accept ALL the Special Conditions of Contract will result in disqualification.

[bookmark: _Toc140786844]6.2	Technical Mandatory Bidder Service(s) Category Specific Requirements:
[bookmark: _Toc140786845][bookmark: _Toc145086161]6.2.1	Bidder Certification/ Affiliation Requirements
6.2.1 (a)	Category A: ICT Technical Skills
Bidder Certification/ Affiliation Requirements
The Bidder must provide the following required mandatory documentation as stated in the Technical Mandatory Bidder Service(s) Category Specific Requirements in section 4.3.2.2, table 5 for the Bidder Certification/ Affiliation Requirements for Category A ICT Technical Skills services and attach it here:
Attach to ANNEX A a copy of the following in line with the selection made in table 7 with a relevant regulating body to offer training:
a) Valid documentation (certificate, license, letter) indicating that the Bidder or its proposed trainers is accredited as an authorised training service provider.

Note (1): 
SITA reserves the right to verify the information provided.
6.2.1 (b)	Category B: Non-ICT Technical Skills
Bidder Certification/ Affiliation Requirements
The Bidder must provide the following required mandatory documentation as stated in the Technical Mandatory Bidder Service(s) Category Specific Requirements in section 4.3.2.3, table 6 for the Bidder Certification/ Affiliation Requirements for Category B Non-ICT Technical skills services and attach it here:
Attach to ANNEX A a copy of the following in line with the selection made in table 8 with a relevant regulating body to offer training :
a) Valid documentation (certificate, license, letter) indicating that the Bidder or its proposed trainers is accredited as an authorised training service provider.

Note (1): 
SITA reserves the right to verify the information provided.

[bookmark: _Toc140786846][bookmark: _Toc145086162]6.2.2	Bidder Experience and Capability Requirements (Entity)
6.2.2 (a)	Category A: ICT Technical Skills
Experience and Capability Requirements (Entity)
The Bidder must complete and provide the following required mandatory information as stated in the Technical Mandatory Bidder Service(s) Category Specific Requirements in section 4.3.2.2, table 5 for the Bidder Experience and Capability Requirements (Entity) for Category A  ICT Technical Skills services by completing table 7 in Annex B Bidder’s Service(s) Categories:
a) The Bidder or its proposed trainers must provide reference details in table 7 of at least one (1) a customer to whom training services was delivered in the last five (5) years for the training selected in table 7.


AND
b) The Bidder or its proposed trainers must demonstrate capability to provide training by providing and attach a training catalogue of services that has been provided for the category selected in table 7.

Note (1): 
SITA reserves the right to verify information provided.

6.2.2 (b)	Category B: Non-ICT Technical Skills
Experience and Capability Requirements
The Bidder must complete provide the following required mandatory information as stated in the Technical Mandatory Bidder Service(s) Category Specific Requirements in section 4.3.2.3, table 6 for the Bidder Experience and Capability Requirements (Entity) for Category B Non-ICT Technical Skills services by completing table 8 in Annex B  Bidder’s Service(s) Categories:
a) The Bidder or its proposed trainers must provide reference details in table 8 of at least one (1) a customer to whom training services was delivered in the last five (5) years for the training selected in table 8.
AND
b) The bidder or its proposed trainers must demonstrate capability to provide training by providing and attach a training catalogue of services that has been provided for the category selected in table 8.

Note (1): 
SITA reserves the right to verify information provided.





[bookmark: _Toc145086163]Training Courses for Accreditation

Table 7: Training Courses for Accreditation
CATEGORY A: ICT TECHNICAL SKILLS
	      #
	
CATEGORY A: ICT TECHNICAL SKILLS
	(A)
Bidder Product Offer
	(B)
Bidder Experience and Capability Requirements (Entity)

	
	


Bidder’s Service(s) Category

	Bidder’s Service (s) Category for the service, or services the Bidder wish to respond to:
(X = Yes)
	Company name
	Reference Person Name, Tel and/or email
	Project Scope of work
	Project Start and End-date

	1. 
	CCNA plus exams
	
	
	
	
	

	2. 
	CCNP plus exams
	
	
	
	
	

	3. 
	HCIA plus exams
	
	
	
	
	

	4. 
	HCIP plus exams
	
	
	
	
	

	5. 
	Molex
	
	
	
	
	

	6. 
	Microsoft Office 365
	
	
	
	
	

	7. 
	Microsoft Azure Administrator
	
	
	
	
	

	8. 
	Business Analysis plus exams
	
	
	
	
	

	9. 
	Application Development (DevOps) plus exams
	
	
	
	
	

	10. 
	IT Security (CompTIA Advanced Security Practitioner) plus exams
	
	
	
	
	

	11. 
	Quality Assurance (ISTQB Software Testing foundation) plus exams
	
	
	
	
	

	12. 
	Introduction to python 
	
	
	
	
	

	13. 
	Python Practitioner plus exams
	
	
	
	
	

	14. 
	Internet of Things (IoT) 
	
	
	
	
	

	15. 
	Big Data, and Analytics
	
	
	
	
	

	16. 
	Cloud Computing
	
	
	
	
	

	17. 
	Project Management (Prince 2 Foundation plus exams)
	
	
	
	
	

	18. 
	Project Management (Prince 2 Practitioner plus exams)
	
	
	
	
	

	19. 
	Architect (AWS Certified Solutions Architect) plus exams
	
	
	
	
	

	20. 
	Data Science (AWS Certified Machine Learning) plus exams
	
	
	
	
	

	21. 
	Artificial Intelligence (Microsoft Azure Fundamentals) plus exams
	
	
	
	
	

	22. 
	Artificial Intelligence (Microsoft Azure Design & Implement Level 2) plus exams
	
	
	
	
	

	23. 
	Ad-hoc training depending on the circumstances
	
	
	
	
	









Table 8: Training Courses for Accreditation
CATEGORY B: NON-ICT TECHNICAL SKILLS

	#
	
CATEGORY B: NON-ICT TECHNICAL SKILLS
	(A)
Bidder Product Offer
	(B)
Bidder Experience and Capability Requirements (Entity)

	
	Bidder’s Service(s) Category

	Bidder’s Service (s) Category for the service, or services the Bidder wish to respond to:
(X = Yes)
	Company name
	Reference Person Name, Tel and/or email
	Project Scope of work
	Project Start and End-date

	
	
	
	
	
	
	

	1. 
	Microsoft Project (Intro to intermediate)
	
	
	
	
	

	2. 
	Financial Management
	
	
	
	
	

	3. 
	Negotiation Skills for Suppliers
	
	
	
	
	

	4. 
	Marketing, Sales & Communication skills for suppliers
	
	
	
	
	

	5. 
	How to Tender for contracts.
	
	
	
	
	

	6. 
	Ad hoc training depending on the circumstances
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Annexure 1: Bid Specification


: 


 


 


RFB


  


No:


 


RFA 2808


-


2023:


 


Description


 


APPOINTMENT OF A PANEL OF SERVICE PROVIDERS THAT WILL 


TRAIN SMALL MEDIUM AND MICRO ENTERPRISES 


(SMMES).


 


Publication Date


 


21 September 2023


 


Non


-


 


Compulsory 


Briefing Session 


 


 


Meeting link: 


Click here to join the meeting


 


Date: 28 September 2023


 


Time: 11:00 am to 12:00 pm


 


 


Closing Date for questions / queries


 


06


 


October


 


2023


 


Bid Response


 


Submission Address 


 


 


Tender Office


 


459


 


Tsitsa Street, Erasmuskloof, Pretoria, 0105


 


 


RFB


 


Closing Details and 


Time


 


 


Date: 


 


16


 


October


 


2023


 


Time: 


11:00 (Sou


th African Time)


 


 


RFB


 


Validity Period


 


200


 


Days from the Closing Date 


 


Note: Price & B


-


BBEE is not applicable for this bid


 


 


 


 


 




 

eOSCM - 000 06   v2.0  RESTRICTED  1   of  2  

                        Annexure 1: Bid Specification :     

RFB    No:  RFA 2808 - 2023:  

Description  APPOINTMENT OF A PANEL OF SERVICE PROVIDERS THAT WILL  TRAIN SMALL MEDIUM AND MICRO ENTERPRISES  (SMMES).  

Publication Date  21 September 2023  

Non -   Compulsory  Briefing Session     Meeting link:  Click here to join the meeting   Date: 28 September 2023   Time: 11:00 am to 12:00 pm    

Closing Date for questions / queries  06   October   2023  

Bid Response   Submission Address     Tender Office   459   Tsitsa Street, Erasmuskloof, Pretoria, 0105    

RFB   Closing Details and  Time    Date:    16   October   2023   Time:  11:00 (Sou th African Time)    

RFB   Validity Period  200   Days from the Closing Date   

Note: Price & B - BBEE is not applicable for this bid          

