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                                                    SPECIFICATION: 

  Maintenance service of one Generator for the HSRC Sweetwaters office
REFERENCES

HUMAN SCIENCES RESEACH COUNCIL
BID DESCIPTION: Bidders are hereby invited to quote Maintenance service of one Generator for the Sweetwaters office (Pietermaritzburg)
BID NUMBER: 

1. BACKGROUND INFORMATION

The Human Sciences Research Council (HSRC) is a research organisation that advances social sciences and humanities for public use. The HSRC subscribes to the values of good governance, accountable public administration and sound management of the resources as reflected in the Public Financial Management Act of 1999 (PFMA as amended by Act 29 of 1999) and other laws and regulations applicable to public administration. 
Established in 1968 as South Africa’s statutory research agency and has grown to become the largest dedicated research institute in the social sciences and humanities on the African continent, doing cutting-edge public research in areas that are crucial to development.

Our mandate is to inform the effective formulation and monitoring of government policy; to evaluate policy implementation; to stimulate public debate through the effective dissemination of research-based data and fact-based research results; to foster research collaboration; and to help build research capacity and infrastructure for the human sciences.
2. GENERAL TERMS
The HSRC wishes to appoint an experienced service provider to render 
Maintenance service of one Generator in the HSRC Building (Sweetwaters) at Caluza location near Pietermaritzburg Town in Kwa-Zulu Natal for the period of three (3) years. Refer to Annexure A.

3. 
SERVICE CLASSIFICATION 

The service provider shall have an established record in maintaining generators. The service provider shall have qualified technicians, technical expertise and support infrastructure. All maintenance services shall conform to the requirements of OHS Acts
4. 
MANDATORY REQUIREMENTS

Failure to meet ANY of the criteria below shall result in the proposal not being evaluated and disqualified from the process.

· Attending the mandatory briefing session.
· Successful bidder must be willing to travel to Sweetwaters for planned and unplanned maintenance.
· Company registration documents (CIPC)
· Proof (by completing Table 1 below) that the bidding company has during the last 3 (three) years rendered maintenance of generators.
· Provide proof of insurance liability cover of at least R50000.00 per occurrence/incident.
· A copy of the Letter of Good Standing with the Compensation Commissioner as prescribed by section 89 of the Compensation for Occupational Injuries and Diseases Act 1993.
· The suppliers must be willing commence work on the 01st of April, 2024.

Provide minimum of 3 (Three) references 
	Name of  Company
	Telephone
	Contact  Person
	Building size
	Services Rendered
	Contract value
	Contract period

	1
	
	
	
	
	
	

	2
	
	
	
	
	
	

	3
	
	
	
	
	
	


 TABLE: 1

· Pricing data on Table: 2. The pricing schedule (Cost Breakdown) must be submitted

Bidders to ensure that all above documents are submitted, failing which will result in immediate disqualification
4. COST BREAKDOWN
Please quote as per Table below (NB: All prices must be VAT inclusive, cover a three-year period, quoted in South African Rands and indicate escalation percentage, if applicable)
PRICING SCHEDULE
	Services 
	
	
	

	Minor services

	
	
	

	Major services
	
	
	

	Simulation /Test running generator
	
	
	

	Price vat incl.
	
	
	


Total price for 3-year Service Level Agreement (vat inclusive). Please include escalations   R__________________________

5. Evaluation Criteria

	Functionality
	Sub-Criteria
	Points

	1.Experience
	a) State your experience in maintenance of generators (30)

Bidders must submit a minimum of three clients reference letters (on client’s letterheads-with telephone numbers, signatures, and email addresses) where similar services were rendered in the past 3 years. 

· 3-5 years- 10 Points 
· 5-6 years 15 Points 

· 7-8 years 30 Points
	30

	2.Capacity
	2.1. Provide proof of two experienced electricians in your service. Please attach proof of qualification, curriculum vitae, accreditation from a professional body. (10 points)
· Experience 3 - 9 years (5 points)

· 10 years and above (10 points)

2.2. Provide proof of three accredited suppliers from whom Generator spares will be sourced (provide proof of valid accreditation of the supplier) (30 points)
Proof of accreditation from 1 supplier- 10 points

Proof of accreditation from 2 suppliers- 20 points

Proof of accreditation from 3 suppliers- 30 points

	40

	Contingency measure and Response Time
	Bidders to provide a clear planned contingency measure in the case of Power outages. (20 points)
An excellent plan -20 Points

Medium plan- 10 Points

Poor plan-5 Points.
And 

Response Time (10 points)

· A response time within a hour (10 points) 

· A response time of more than an hour  (5 points)

· A response time of more than two hours (0 point)


	30

	Total 
	100


NB: Bidders who fail to obtain a minimum threshold of 70% on functionality will not be considered for price and preferential points. 

Please complete Addendum for unplanned maintenance.
ADDENDUM year 1
UNPLANNED MAINTENANCE COSTS
Where applicable, the following rates shall apply for the purpose of calculating any amounts owing in terms of this Agreement:

a) LABOUR, NORMAL TIME:

Normal time: 07h00 to 18h00

Qualified Technician with assistant
            R ................... per hour

Additional assistant



R ................... per hour

b) LABOUR, OVERTIME:

Overtime:  
Weekdays 18h00 to 07h00


    
Weekends and Public Holidays


Qualified Technician with assistant

R ................... per hour

Additional assistant



R ................... per hour

c) TRANSPORT:

Cost in excess of 50km return trip

R ................... per Kilometre

d) MATERIALS:

Material costs below R10, 000


Cost plus ................ %=R

Material costs between R10, 000 and R40, 000 
Cost plus ................ %=R

Material costs above R40, 000


Cost plus ................ %=R

e) BREAKDOWNS:  

Breakdowns will be charged on an hourly rate as per the Contract and spare parts will be charged on cost plus mark-up as per Contract.

Mileage (Kilometre) claims will only be charged on breakdowns and are dependent on the distance between the service provider’s business premises and the HSRC building in Sweetwaters.  Payment will only be for mileage claims that exceed 50 kilometres (return trip).

ADDENDUM year2
UNPLANNED MAINTENANCE COSTS
Where applicable, the following rates shall apply for the purpose of calculating any amounts owing in terms of this Agreement:

f) LABOUR, NORMAL TIME:

Normal time: 07h00 to 18h00

Qualified Technician with assistant
            R ................... per hour

Additional assistant



R ................... per hour

g) LABOUR, OVERTIME:

Overtime:  
Weekdays 18h00 to 07h00


    
Weekends and Public Holidays


Qualified Technician with assistant

R ................... per hour

Additional assistant



R ................... per hour

h) TRANSPORT:

Cost in excess of 50km return trip

R ................... per Kilometre

i) MATERIALS:

Material costs below R10, 000


Cost plus ................ %=R

Material costs between R10, 000 and R40, 000 
Cost plus ................ %=R

Material costs above R40, 000


Cost plus ................ %=R

j) BREAKDOWNS:  

Breakdowns will be charged on an hourly rate as per the Contract and spare parts will be charged on cost plus mark-up as per Contract.

Mileage (Kilometre) claims will only be charged on breakdowns and are dependent on the distance between the service provider’s business premises and the HSRC building in Sweetwaters.  Payment will only be for mileage claims that exceed 50 kilometres (return trip).

ADDENDUM year3
UNPLANNED MAINTENANCE COSTS
Where applicable, the following rates shall apply for the purpose of calculating any amounts owing in terms of this Agreement:

a) LABOUR, NORMAL TIME:

Normal time: 07h00 to 18h00

Qualified Technician with assistant
            R ................... per hour

Additional assistant



R ................... per hour

b) LABOUR, OVERTIME:

Overtime:  
Weekdays 18h00 to 07h00


    
Weekends and Public Holidays


Qualified Technician with assistant

R ................... per hour

Additional assistant



R ................... per hour

c) TRANSPORT:

Cost in excess of 50km return trip

R ................... per Kilometre

d) MATERIALS:

Material costs below R10, 000


Cost plus ................ %=R

Material costs between R10, 000 and R40, 000 
Cost plus ................ %=R

Material costs above R40, 000


Cost plus ................ %=R

e) BREAKDOWNS:  

Breakdowns will be charged on an hourly rate as per the Contract and spare parts will be charged on cost plus mark-up as per Contract.

Mileage (Kilometre) claims will only be charged on breakdowns and are dependent on the distance between the service provider’s business premises and the HSRC building in Sweetwaters.  Payment will only be for mileage claims that exceed 50 kilometres (return trip).

Annexure A

Minor service (six Monthly) 
	Minor service every six months

	 
	 
	 

	Item
	Checked 

	 
	Yes
	No

	Check air inlet 
	 
	 

	Check air filter
	 
	 

	Check oil filter 
	 
	 

	Check oil leaks
	 
	 

	Check oil level
	 
	 

	Check both fuel filters Primary and secondary
	 
	 

	Check fuel water trap
	 
	 

	Check radiator for leaks 
	 
	 

	Check coolant
	 
	 

	Check water Jackets heater
	 
	 

	Check fan belt tension and adjust if necessary
	 
	 

	Check battery condition
	 
	 

	Check bate electrolyte
	 
	 

	Check water pump condition
	 
	 

	Check turbo charger condition
	 
	 

	Check crankcase breather
	 
	 


Major Service (Yearly)
	Major service every twelve months

	 
	Checked

	Item
	Yes
	No

	 
	 
	 

	Check air inlet 
	 
	 

	Change  air filter
	 
	 

	Change oil filter 
	 
	 

	Check oil leaks and repair 
	 
	 

	Check oil level
	 
	 

	Change  both fuel filters Primary and secondary
	 
	 

	Check fuel water trap
	 
	 

	Check radiator for leaks 
	 
	 

	Drain and refill  coolant
	 
	 

	Check water Jackets heater
	 
	 

	Check fan belt tension and adjust if necessary
	 
	 

	Check battery condition
	 
	 

	Check bate electrolyte
	 
	 

	Check water pump condition
	 
	 

	Check turbo charger condition
	 
	 

	Check crankcase breather
	 
	 

	HSRC: __________________________________ 
	

	Name: __________________________________
	

	Service Provider: ____________________________________

	Name: ___________________________________________


Simulation runs (Quarterly)

	Record for test running the generator (every two months)

	 
	 

	Item
	Record

	 
	 

	Battery voltage
	 

	Battery Voltage Drop
	 

	Charging current
	 

	Max Demand Amps
	 

	On Load current
	 

	Voltage
	 

	Hour meter
	 

	Frequency
	 

	Kilowatts
	 

	Oil pressure
	 

	Fuel Pressure
	 

	Engine temperature
	 

	 
	 

	 
	 

	 
	 

	 
	 


6

