
 CLUSTER 

OFFICE OF THE CITY MANAGER 

UNIT 

INFORMATION MANAGEMENT 

DEPARTMENT 

CUSTOMER SERVICES 

 
 

PROCUREMENT DOCUMENT 
 

GOODS / SERVICES 
 

Documents are to be obtained, free of charge, in electronic format, from 
 the National Treasury’s eTenders website or the eThekwini Municipality’s website. 

Tender No:  1I-31426  

Title:  
PROVISION OF CA SERVICES – IMPLEMENTATION AND 
ADMINISTRATION OF CA SOLUTIONS FOR THE PERIOD OF 36 
MONTHS  

CLARIFICATION MEETING AND QUERIES 

Clarification Meeting:  There will be no clarification meeting. 

Queries can be addressed 
to: 

All email queries are to be submitted by 03 June 2025. Email 
questions and answers will be consolidated and posted on 
eTenders/Municipal website for the benefit of all tenderers by 10 June 
2025. 

General / Contractual:  
Mr Senzo Ngesi; Tel: 0313228243; eMail: senzo.ngesi@durban.gov.za 

Technical: 
Siphokazi Mxinwa; Tel: 0313114809; eMail: 
Siphokazi.mxinwa@durban.gov.za SSS Queries: Lindo Dlamini; Tel: 031 
3227133 / 031 3227153; Email: Supplier.selfservice@durban.gov.za  

DELIVERY OF TENDERS 

Sealed Tenders, addressed to the City Manager and marked with the Tender Number, are to be placed in 
the Tender Box located in the ground floor foyer of the Municipal Buildings, 166 KE Masinga Road 
(Old Fort Rd), Durban (and not any other municipal department), no later than: 

Closing Date:  Friday, 20 June 2025 

Time: 11:00am 

FACSIMILE, eMAIL or POSTED TENDERS WILL NOT BE ACCEPTED 

Issued by:  

ETHEKWINI MUNICIPALITY 

Deputy Head: CUSTOMER SERVICES 

 
NAME OF TENDERER: ………………………………………………………………………………………………. 

VAT Registered: YES / 

NO Tender Price: R ………………………………………………………. (circle applicable) 

https://www.etenders.gov.za/
https://www.durban.gov.za/pages/business/procurement
mailto:Supplier.selfservice@durban.gov.za


 


