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CHAPTER 1: PRE-PRINTED BAGGAGE LABELS

FIREARM LABEL (AW441)

1. Firearm Label Dimensions

Flat size: 155mm (h) x 58mm (w)

Position all type and graphic elements as shown.

Note:

SOUTH AFRICAN A IRWATS

FIREARMS

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

Triple Green Print, Gloss, White, 230gsm.

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to
the handle of the bag shall be elasticised string with a minimum breaking strength of
seven (7) kilograms. Use 1.5mm elastic cord in weight.

Division: Operations
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Procedures and Support Services
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3. Colours and Fonts
Full colour both sides.
4. Removable Stubs

None

5. Adhesives
None

6. Barcode
None

7. Packaging

Packets of 100 labels.
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HOT BAGGAGE LABEL (AW178)

1. Hot Baggage Label Dimensions

Flat size: 155mm (h) x 58mm (w)

Position all type and graphic elements as shown.

Note:

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

Triple Green Print, Gloss, White, 230gsm.

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to
the handle of the bag shall be elasticised string with a minimum breaking strength of
seven (7) kilograms. Use 1.5mm elastic cord in weight.

3. Colours and Fonts

Printed in full colour both sides.

4. Removable Stubs

None
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5. Adhesives

None

6. Barcode
None
7. Packaging

Packets of 250 labels.
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WHEELCHAIR BATTERY LABEL (AW703)

1. Wheelchair Label Presentation

separated
attached

WHEELCHAIR

(5 separated

WHEELCHAIR

WET BATTERY

FHGN(S) 1uvrserrereesersemeeeans
Destination .....

FIGhY(S) ..cvovereerrnrreennnn,

reeereceee [ DESHNLION v

One tag consisting of two removable portions.

e Wheelchair bag label

e Wheelchair wet battery label

2. Purpose

To assist with the handling of wheelchairs and mobility aids with batteries, illustration
shows an example of a label which may be used to assist in identifying whether or not a
wheelchair has had a battery removed. In the particular case where the battery is
separated from the wheelchair, part B may be used to assist in identifying the battery

and also in reconciling the battery and it's wheelchair.

3. Material

e 135gsm Sappi Duluza plus Matt.

e Combination of functionality and quality.

e Print in one colour CMYK process.

e String type with reinforced eyelet on part A and part B

e String shall be elasticised string with a minimum breaking strength of seven (7)

Division: Operations
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kilograms. The eyelet hole shall also have a minimum breaking strength of seven
(7) kilograms.

4. Colours and Fonts

The label must be printed in white on blue paper or vice versa. Use the SAA corporate

blue.

a. Star Alliance Logo

Symbol Prints:

Light Grey: 20% Black
Middle Grey: 50% Black
Dark Grey: 80% Black
Logotype prints: White

Background square: 100% Black

. SAA Logo

As per SAA corporate white logo uses.
Text

Font: Helvetica Neue Light Extended
Colour: White and Blue

Tracking: +100 (lllustrator)/+20(InDesign)

5. Packaging

Packets of 250 labels.

Division: Operations
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WHEELCHAIR LABEL (AW656)

1. Wheelchair Label Dimensions

Position all type and graphic elements as shown.

The label length: 155 mm

Width: 58 mm

Note:

SOUTH AFRICAN AIRWAYS

A STAR ALLIANCE MEMBER ‘:: "

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

Triple Green Print, Gloss, White, 230gsm.

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to
the handle of the bag shall be elasticised string with a minimum breaking strength of
seven (7) kilograms. Use 1.5mm elastic cord in weight.

Division: Operations
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3. Colours and Fonts
Printed in full colour both sides.
4. Removable Stubs

None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 200 labels.

Department Name: Airport Operations
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PREMIUM CABIN BAGGAGE LABEL (AW 607)

1. Premium Cabin Baggage Label Dimensions

Flat size: 155mm (h) x 58mm (w)

Position all type and graphic elements as shown.

1>

SOUTH APRICAN AlRMATS
AETAR ALLIAMGE WERRER 2

Weight:

o

Note:

The illustration on this page should not be used for reproduction purposes.
2. Material Specifications

Triple Green Print, Gloss, White, 230gsm.

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to
the handle of the bag shall be elasticised string with a minimum breaking strength of
seven (7) kilograms. Use 1.5mm elastic cord in weight.

3. Colours and Fonts

Full colour both sides.

Department Name: Airport Operations When printed this document is
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4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 200 labels.
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CABIN BAGGAGE LABEL (AW627 and 628)

1. Cabin Baggage Label Dimensions (AW628)

Flat size: 155mm (h) x 58mm (w)

Position all type and graphic elements as shown.

Cabin
Baggage

mM

S

SOMITH APRBCAN AiEmars

Roll format dimensions: 35mm x 255mm

Note:

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

Triple Green Print, Gloss, White, 230gsm for the label. The roll is printed on matt paper.

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to
the handle of the bag shall be elasticised string with a minimum breaking strength of
seven (7) kilograms. Use 1.5mm elastic cord in weight.
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Procedures and Support Services
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3. Colours and Fonts
Full colour both sides.

4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 200 labels. 250 labels per roll,

Division: Operations
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GROUP BAGGAGE LABEL (AW609 AND AW610)

1. Group Baggage Label Dimensions

The label length: 155 mm
Width: 58 mm

Position all type and graphic elements as shown.

»

SOUTH AFRICAN Al

GROUP TRAVEL GROUP TRAVEL

NAME OF GROUP
NAME OF GROUP

NAME OF PASSENGER
NAME OF PASSENGER

o
A eor

Note:

The illustration on this page should not be used for reproduction purposes.
2. Material Specifications

Triple green print, matt white, 230gsm.

3. Colours and Fonts

Printed in full colour, both sides.

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to
the handle of the bag shall be elasticised string with a minimum breaking strength of
seven (7) kilograms. Use 1.5mm elastic cord in weight.

AWG609 main colour is blue

AW610 main colour is gold

Division: Operations
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4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 200 labels.

Division: Operations

Department Name: Airport Operations
Procedures and Support Services

When printed this document is
uncontrolled




=N

SOUTH AFRICAN AIRWAYS

AIRPORT OPERATIONS STATIONERY

Chapter 1: Pre-printed Baggage Labels

Page Number Page 20 of 150
Revision / Amendment Number 1.0
Revision / Amendment Date 2016/05/19

UNACCOMPANIED MINOR BAGGAGE LABEL (AW616)

1. UM Baggage Label Dimensions

Flat size: 155mm (h) x 58mm (w)

Position all type and graphic elements as shown.

Note:

SOUTH AFRICAN AIRWATS
AITAR ALLIANEE MEMBER £1

i

N
N
\
\
N
\
\
N
N
N
N
N
\
N
\
N
N
N
N
N
N
\
N
\
N
N

\
\
\
N
\
N
N
\
N
N
\
N
\
N\
N\
N
\
\
\
\
\
\
N

\\\\\\\\\Q

SOV,

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

Triple Green Print, Matt White, 230gsm.

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to
the handle of the bag shall be elasticised string with a minimum breaking strength of
seven (7) kilograms. Use 1.5mm elastic cord in weight.

3. Colours and Fonts

Printed in full colour both sides.

Division: Operations

Department Name: Airport Operations When printed this document is
Procedures and Support Services uncontrolled
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4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 200 labels.

Division: Operations

Department Name: Airport Operations
Procedures and Support Services
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HEAVY BAGGAGE LABEL (AW655)

1. Heavy Baggage Label Dimensions

Flat size: 155mm (h) x 58mm (w)

Position all type and graphic elements as shown.

e

SOUTH AFRICAN AIRWAYS

A STAR ALLIANGE MEMBER 7.7~

Note:

The illustration on this page should not be used for reproduction purposes.
2. Material Specifications

Triple Green Print, Gloss, White, 230gsm.

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to
the handle of the bag shall be elasticised string with a minimum breaking strength of
seven (7) kilograms. Use 1.5mm elastic cord in weight.

3. Colours and Fonts

The stock for the tag will be orange.

Imprints shall be black except for the logo. The SAA logo shall be black only.
4. Removable Stubs

None

Department Name: Airport Operations When printed this document is
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5. Adhesives
None

6. Barcode
None

7. Packaging

Packets of 200 labels.

Division: Operations

Department Name: Airport Operations
Procedures and Support Services

When printed this document is
uncontrolled
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PRIORITY BAGGAGE LABEL (AW701)

1. Priority Bag Dimensions

rabn 110

Ay

A4 PRIORITY

BTAR ALLIANCE

max 182

Side A Side B

min 7.5 95 min 7.5 %

PRIORITY ‘PRIORITY

1 min 7,5 85 | a 25

miln 7.5

min 7.5 min 7.5 min 7.5

Width: 40 mm
Length: 160 mm
2. Colour

Colour of the Priority Tag: Pantone 805 C, double hit. If Pantone colours are not
available another fluorescent / day-glow red can be used but only if it similar to the
Pantone red as specified above. Colour to be signed off.

3. Material

Paper with tear resistant coating (e. g. Mylar®) on both sides and tear-resistant material
between two layers of paper.

Weight 240 gm, matte

4. Colours and Fonts
a. Star Alliance Logo
Symbol Prints:

Light Grey: 20% Black

Division: Operations

Department Name: Airport Operations When printed this document is
Procedures and Support Services uncontrolled
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Middle Grey: 50% Black

Dark Grey: 80% Black

Logotype prints: White

Background s

b. SAA Logo

quare: 100% Black

As per SAA corporate black and white logo uses.

c. Priority Text
Font: Helvetica Neue Light Extended

Colour: 100 Black

Tracking: +100 (lllustrator)/+20(InDesign)

5. Packaging

Packets of 250 labels.

Division: Operations

Department Name: Airport Operations
Procedures and Support Services

When printed this document is
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TRANSFER BAGGAGE LABEL (AW702)

1. Priority Bag Dimensions

Dimensions and layout as per the Priority Tag.

min 110

y

v r
)

BTAR ALLIAMCE

PRIORITY

max 182

Side A&

min 7.5

Side ®

L] min 7.5

: PRIORITY ‘PRIORITY

ES min 7,5

Width: 40 mm

Length: 160 mm

min 7.5 min 7.5

min 7.5
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2. Colour

Colour of the Priority Tag: Pantone 348 cmyk, 100c, 100y, 22k. Colour to be signed off.

3. Material

Paper with tear resistant coating (e. g. Mylar®) on both sides and tear-resistant material

between t

wo layers of paper.

Weight 240 gm, matte

4. Colours and Fonts

a.

Star Alliance Logo

Symbol Prints:

Light Grey: 20% Black

Middle Grey: 50% Black

Dark Grey: 80% Black

Logotype prints: White
Background square: 100% Black

SAA Logo

As per SAA corporate black and white logo uses.

Transfer Text
Font: Helvetica Neue Light Extended
Colour: 100 Black

Tracking: +100 (lllustrator)/+20(InDesign)

5. Packaging

Packets of 250 labels.

Division: Operations

Department Name: Airport Operations
Procedures and Support Services

When printed this document is
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DRY ICE LABEL (AW175)

1. Dry Ice Label Dimensions

Position all type and graphic elements as shown.

SOUTH AFRICAN AIRWAYS

A STAR ALLLANGE MEMBER -1

DRY ICE

2.5 K& OR LESS OF DRY ICE
KE

AW TS
Flat size: 155mm (h) x 58mm (w)
Note:
The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

Triple Green Print, Matt, White, 230gsm.

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to
the handle of the bag shall be elasticised string with a minimum breaking strength of
seven (7) kilograms. Use 1.5mm elastic cord in weight.

Division: Operations

Department Name: Airport Operations When printed this document is
Procedures and Support Services uncontrolled
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3. Colours and Fonts

Printed in full colour one side only.

Wording of DRY ICE must be on the label as well as " 2.5kg or less of dry ice"

4. Removable Stubs

None

5. Adhesives
None

6. Barcode
None

7. Packaging

Packets of 200 labels.

Division: Operations

Department Name: Airport Operations
Procedures and Support Services
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CHAPTER 2: INTERACTIVE BAGGAGE LABELS

INTERLINE BAGGAGE LABEL (AW78)

SOUTH AFRICAN AlRWATS
o ETARN ALLAHGE MEMBER 2 |

Baggage Idenlification Tag Only

I

i

0083 SA2370 58

TR T R TE
0083 SA237058 | AT
SOUTH AFRICAN AIRWAYS @
| o BTA AL LRANGSE MEMDER - SOUTH -’iFRHﬂJ!.E J’li{lﬂ-‘f!ﬁ
To A& BTal AL LIAMCE MERBER ﬂ
Airiine Vol ! Flight To
Via Alrling Vol / Flight
Alrling Vol Fiight Vi
i 0083SA 237056 Ridios T Vol TFight
Rirkna Vol 7 Fught h T e
SOUTH AFRICAN AILWAYS
Via E A STAR ALLMAMCE MEMDER BT Alrline: ol / Flight
I
Airkno Vel Fight iy e Via
A | 00B3SA237056
i MIMETE s
Alring T vl 7 Fight . 5 B

1. Interline Baggage Label Dimensions
Open: 380 x 50.8mm

Claim Tag: 180 x 50.8mm

Department Name: Airport Operations When printed this document is
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2. Colour and Printing
Part 1. Tag Front: 1 Colour
Part 2. Tag Reverse: None
Part 1. Claim Tag front: 1 Colour
Part 2. Claim Tag reverse: None

3. Material
Tear Resistant Material

4. Additional Information
Face of Part 1: slit to form removable 35mm stub

5. Silicon & Adhesive
Part 1: Silcon strip on reverse, size 50mm x 80mm commencing 90mm from end of tag.

Self-adhesive portion size 50mm x 70mm commencing 10mm from the end of tag

Part 2: Silcon strip on reverse, size 50mm x 85mm commencing 5mm from end of tag.
Self-adhesive portion size 50mm x 60mm commencing 100mm from the end of tag

6. Numbering & Barcoding
Tag Front: 1 x numbered & 4 x barcoded

Claim Tag Front: 1 x numbered & 1 x barcoded
BC. 1st digit O / 3 - digit code 083 / 2 - letter code SA
Numbering: 0083 SA TBC - 0083 SA TBC

7. Packaging
2000 pcs per box.

Department Name: Airport Operations When printed this document is
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THERMAL BAGGAGE TAGS FAN FOLDED (AW78-1)

1. Thermal Bag Tags Fan Folded — AW78-1 Dimensions

Overall Size: 52.8mm x 20.25

Face Label - 50.80mm x 514.35 (20 1/4"™)

2.

Colour and Printing

Face Printed - One colour (Blue) only.

Reverse Printed - Black only on 67gsm silicone material.

Face Cut 62mm from label head to form passenger claim stub

Face cut 15mm, 30mm & 45mm from foot to form 3 x 15mm locator stubs.
Reverse Perforated twice on reverse. One for claim stub and one for peel back
position.

Inter Tag Punching - Hole punched on perforation between tags to form 2 sensor
holes, positioned 3 1/6" from each edge.

Tags to otherwise be produced in accordance with IATA Resolution 740.

3. Material

White Syntag with Thermal Coated face with protective coated face with polypropylene
reinforcing liner and self-adhesive reverse.

4. Packaging

Inner Boxing — 600 fan-folded tags per box

Outer Boxing — 1 box of 2,400 tags containing 4 x inner boxes.

Division: Operations

Department Name: Airport Operations When printed this document is
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THERMAL BAG TAGS ROLLS (AW78-2)

1. Thermal Baggage Tags — AW78-2 Dimensions

Overall Size: 52.8mm x 20.25

Face Label - 50.80mm x 514.35 (20 1/4™)

2. Colour and Printing

Face Printed - One colour (Blue) only.

Reverse Printed - Black only on 67gsm silicone material.

Face Cut 62mm from label head to form passenger claim stub

Face cut 15mm, 30mm & 45mm from foot to form 3 x 15mm locator stubs.

Reverse Perforated twice on reverse. One for claim stub and one for peel back position.

Inter Tag Punching - Hole punched on perforation between tags to form 2 sensor holes,
positioned 3 1/6" from each edge.

Tags to otherwise be produced in accordance with IATA Resolution 740
3. Material

Material - White Syntag with Thermal Coated face with protective coated face with
Polypropylene reinforcing liner and self-adhesive reverse.

4. Packaging

Inner Boxing — 180 tags per roll — each roll to be protected by packaging within a clear
plastic bag.

Outer Boxing — 10 reels of 160 tags = 1,600 tags per box.
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NAME AND ADDRESS LABEL (AW325)

5. Name and Address Label Dimensions

Position all type and graphic elements as shown.

ADDRESS:

VALUABLES TO BE CARRIED IN CABIN BAGGAGE

SOUTH AFRICAN AIRWAYS

NAME:
ADDRESS:

VALUABLES TO BE CARRIED IN CABIN BAGGAGE

The label length: 152 mm

Width: 100 mm

The self-adhesive label must be Kiss cut to allow two labels on the sheet with
individual dimensions:

67mm X 100mm

Note:

The illustration on this page should not be used for reproduction purposes.
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6. Material Specifications
Matt paper.

7. Colours and Fonts
Printed in full colour

8. Removable Stubs
None

9. Adhesives

The entire label is self-adhesive with a backing paper to protect against dust and
dirt.

10.Barcode
None
11.Packaging

500 (2 to view) per packet.
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LIMITED RELEASE TAG AW632

1. Dimensions
Flat size: 215mm (h) x 76mm (w)

Position all type and graphic elements as shown.
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LIMITED —
RELEASE W .

N

SOUTH AFRICAN AIRWAYS

A STAR ALLJANGE FADRMER o 5

008325A 34 34 59

008354 34 34 BB

SOUTH AFRICAN AIRWAYS I"%mm

A STAR ALLIAMCE WMEMBER %

008334 24 34 BB

LIMITED RELEASE 111 EH R

A AT DA ACEDT AN A, O1N D AGRAMS,

Note:

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

90-120gsm Sappi laser pre-print white or similar.

Print in one colour black, with machine varnish.

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to
the handle of the bag shall be elasticised string with a minimum breaking strength of
seven (7) kilograms. Use 1.5mm elastic cord in weight.

Division: Operations

Department Name: Airport Operations
Procedures and Support Services
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3. Colours and Fonts

The stock for the tag will be white. Imprints shall be black and double sided.
4. Removable Stubs

To assist in baggage reconciliation procedures each tag shall have a removable stub. As
a minimum each stub shall have the baggage tag number in alpha-numeric characters,
bar code format and optionally the numeric translation.

The removable stub will be provided by perforation and peel-off:
e From the bottom of the front tag: one stub (perforated)
e Centre of the tag perforated and peel off.
e Back of the tag: two stubs (perforated)
The centre tag must be carbonised as to enable the info to be transferred.
Width: 75 mm
Length: 30 mm

5. Adhesives

The specifications for the adhesives are shown in IATA Recommended Practice 1740a,
sections 4.7 and 4.13.

The adhesive shall not exceed 75 mm in width to ensure that adhesive material does not
seep or overflow.

6. Barcode

The following format must be used to represent the tag number in the Information Area.
0083 SA 012345

7. Packaging

Packets of 200 labels.

Division: Operations

Department Name: Airport Operations When printed this document is
Procedures and Support Services uncontrolled




AIRPORT OPERATIONS STATIONERY
‘\_} Page Number Page 41 of 150
- Chapter 2: Interactive Baggage Labels Revision / Amendment Number 10
SOUTH AFRICAN AIRWAYS Revision / Amendment Date 2016/05/19

DELIVERY AT AIRCRAFT DOOR (AW667)

1. Delivery at Aircraft Door Label Dimensions

Position all type and graphic elements as shown.

SOUTH AFRICAN AIRWAYS

A STAR ALLIAMCE MEMBER 75~

DELIVERY AT AIRCRAFT

SAA N 106985

SOUTH AFRICAN ALWAYS

DELIVERY AT AIRCRAFT
SAAN® 106985

The label length: 130 mm

Width: 95 mm

Note:

SOUTH AFRICAN Al

& STAR ALLIANEE PR RS

DESTIMATIOM:

REMEMBER

DEAR CUSTONER, THIS [TEM WILL BE DELIVERED AT
THE ARCRAFTDOOR OR AT THE FOOT OF THE STAIRS.
PLEASE WAITFOR IT.

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

Triple Green Print, 230gsm Gloss, White

3. Colours and Fonts

Two colours both sides and Machine Varnish.

Division: Operations

Department Name: Airport Operations
Procedures and Support Services
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4. Removable Stubs

To assist with reconciliation procedures each tag shall have a removable stub. As a
minimum each stub shall have the baggage tag number in alpha-numeric characters:
SAA No 123456. The removable stub will be perforated to assist with tearing.

Dimensions of removal stub: 50 mm x 95mm
Wording on back of stub:

“Dear customer, this item will be delivered at the aircraft door or at the foot of the
stairs. Please wait for it.”

5. Adhesives
None

6. Barcode
None

7. Packaging

Packets of 250 labels.

Department Name: Airport Operations When printed this document is
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SERVICE MAIL LABEL (AW614)

1. Service Mail Label Dimensions

Position all type and graphic elements as shown.

AFRICAN AIRWAYS

SERVICE MAIL

FLIGHT:

DATE:

W B

The label length: 155 mm

Width: 58 mm

Note:

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

Triple green print, matt white, 230gsm.

3. Colours and Fonts

Printed in full colour, both sides.

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to
the handle of the bag shall be elasticised string with a minimum breaking strength of
seven (7) kilograms. Use 1.5mm elastic cord in weight.

Division: Operations

Department Name: Airport Operations
Procedures and Support Services
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4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 250 labels.
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MANUAL BAGGAGE TAGS - AW634
1. Manual Baggage Tags — AW634 Dimensions
AlRLIRE | ForiH:
.
SOUTH J_\_FRIC.-\mewn‘rs
SA957104 ) $A957104

Tag size - 260mm x 30mm. Note example of tag on last page.

Note:

The illustration on this page should not be used for reproduction purposes.

2. Colour and Printing

Printed black on face and reverse.

Numbered on face in two positions as shown.

Silicon strip on reverse, size 50mm x 30mm commencing 54mm from top of the tag.
Self-adhesive portion size 39mm x 30mm commencing 3mm from the top of the tag

Passenger claim stub 110mm x 30mm.
Plain on face and black on reverse .

Numbered on two positions on reverse as shown.

Self-adhesive strip on face, size 31mm x 30mm commencing 64mm from top of the
claims stub. Silicon strip size 50mm x 30mm commencing from the top of the claims

stub. Horizontally perforated 77mm from head.

Passenger claim stub to be affixed to the reverse of part one commencing from the top

of part one.

Additional stub at foot attached to reverse on part 1 60mm in length glued to reverse of

part 1. Face of part 1 slit to form a removable stub.
3. Material

Label white 70gsm non tear reinforced paper.
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Passenger claim stub on white 100gsm bond.

4. Packaging

Banded in 100's-boxed in 2000's

6 Digit numbering advised by SAA with each order.
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CREW TAG (AW700)

1. Crew Tag Dimensions

Position all type and graphic elements as shown.

Note:

The illustration on this page should not be used for

reproduction purposes.

The tag length: 380mm folded in half with a plastic strip in the middle to ensure

strength.
Width: 50.8 mm

2. Material Specifications

90-120gsm Sappi laser pre-print white or similar.

Print in two colour CMYK process one side only, with machine varnish.

3. Colours and Fonts

The stock for the tag will be white.

Imprints shall be black except for the logo and word CREW which is white. The SAA logo
shall be white on an SAA blue background. Only the barcoded area is in white with the

rest of the black writing printed on a SAA grey Pantone 424cC.

4. Removable Stubs

To assist with reconciliation procedures each tag shall have a removable stub. As a
minimum each stub shall have the baggage tag number in alpha-numeric characters, bar
code format and optionally the numeric translation. The removable stub will be provided
by peel-off from the one side of the tag. The stub must be carbonised as to ensure that

the information is transferred from the front portion of the tag.

Division: Operations

Department Name: Airport Operations
Procedures and Support Services

When printed this document is
uncontrolled




=N

SOUTH AFRICAN AIRWAYS

AIRPORT OPERATIONS STATIONERY

Page Number Page 48 of 150
Chapter 2: Interactive Baggage Labels Revision / Amendment Number 10
Revision / Amendment Date 2016/05/19

Size: width: 50mm x 180mm
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5. Adhesives
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The specifications for the adhesives are shown in IATA Recommended Practice 1740a,
sections 4.7 and 4.13. The adhesive must allow for two areas to facilitate the adhesion

to the bag.

The adhesive shall not exceed 50.8 mm in width to ensure that adhesive material does
not seep or overflow.

6. Barcode

The following format must be used to represent the tag number in the Information Area.

1234 SA 0123456

7. Packaging

Packets of 250 labels.
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CHAPTER 3: OTHER BAGGAGE LABELS

CHECKED BAGGAGE LABELS (AW625)

1. Checked Baggage Dimensions

Position all type and graphic elements as shown.

'3 Checked Baggage

The tag is presented on a roll. length: 255mm x 30mm

Note:

The illustration on this page should not be used for reproduction purposes.
2. Material Specifications

Semi-gloss.

3. Colours and Fonts

Printed in full colour.

4. Removable Stubs

None

5. Adhesives

The entire label is self-adhesive with a backing paper to protect against dust and dirt.
6. Barcode

None

7. Packaging

250 labels per roll.
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ON-HAND CARD (AW37)
1. On-Hand Card Dimensions
Position all type and graphic elements as shown.
. #3 = —
1 Eate am'::'l':me Ph L%? BOH = OPRL
entsName_____ e ; [ [ |
R%ply File Ref. EL s
Psgr. IT.
2 Date amlz.tl Time Phoned Psgr. NM. [ | |
Q‘%ﬁ'.}rs e P Psgr. Address:

3 Date and Time Phonad

Agent's Name .

Reply

4 Date and Time Phoned

Agent's Name
Reply

5 Date and Time Phoned

Agent's Name

Reply

N

Sou T ATRICAN Acfwar

The card length: 125mm

Width: 100mm

Note:

Psgr. Phone No.: - i
Date Received: —
L.PO. Pro. No.:._|
Date Found LZ Store: _

Replacement Bag | |

Date Bag Fwd. Claims,
Additional Info:

Repalred Bag q

Date Bag Ret. From Claims:

FOLTI A FIICAN Amwars

The illustration on this page should not be used for reproduction purposes.
2. Material Specifications
240gsm Eltoro board white.

Eyelet: Brass. Eyelet to be punched centre. The string for attaching the tag to the handle
of the bag shall be elasticised string with a minimum breaking strength of seven (7)
kilograms. Use 1.5mm elastic cord in weight.
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3. Colours and Fonts

The stock for the card will be white.
Printed on both sides, Pantone 662.
4. Removable Stubs

None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 250 labels.
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MANUAL EXPEDITE TAG AWG633 (RUSH TAG)

1. Expedite Tag Dimensions

Position all type and graphic elements as shown.
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The tag length: 300mm
Width: 50.8 mm

Note:
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The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

90-120gsm Sappi laser

pre-print white or similar.

Print in four colour CMYK process one side only, with machine varnish.

3. Colours and Fonts

The stock for the tag wi

Il be white.

Imprints shall be red, except for the baggage tag number, barcode number, and numeric
translation which shall be black. The tags shall show on the front a broken red stripe
(“hatching”) along the full length of the left and right edge of the tag. Hatching shall not
appear in the quiet zone of the bar coded area.

4. Removable Stubs

To assist in baggage reconciliation procedures each tag shall have a removable stub. As
a minimum each stub shall have the baggage tag number in alpha-numeric characters,
bar code format and optionally the numeric translation.

The removable stub will be provided by peel-off from the back of the tag.
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Size: width: 50mm x 90mm
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5. Adhesives

The specifications for the adhesives are shown in IATA Recommended Practice 1740a,
sections 4.7 and 4.13.

The adhesive shall not exceed 50.8 mm in width to ensure that adhesive material does
not seep or overflow.

6. Barcode
The following format must be used to represent the tag number in the Information Area.

1234 SA 0123456
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CHAPTER 4: UNACCOMPANIED MINOR PRODUCTS

UNACCOMPANIED MINOR BOOKLET (AW615)

1. UM Booklet Dimensions

Position all type and graphic elements as shown.

Flat size: 85mm (H) x 195mm (W)

Note:
The illustration on this page should not be used for reproduction purposes.
2. Material Specifications

Inner pages consist of:

1% CB White

2" CFB White

3" CFB Blue

4™ CFB White

5" CFB White

6" CFB Yellow

7" CB White

The inner pages must be carbonised as to enable the info to be transferred.

Perforated collated (7 pages per booklet)
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Glued: block on all pages to be printed with desensitized ink.

3. Colours and Fonts

Front cover printed in full colour one side only.

Back cover: printed in black one side only.

Text: (1% — 6™ pages) printed in black one side only

7™ page printed in black both sides.
4. Inner pages

e First and second page is white

\* Y

m A STAR ALLANCE MEMBER «t~

SOUTH AFRICAN AIRWAYS

RESERVATIONS OFFICE

FAMILY NAME DATE OF ISSUE AGE ISSUING OFFICE
LANGUAGE SPOKEN
GIVEN NAME
NOT GOOD FOR PASSAGE FLIGHT DATE SPECIAL INSTRUCTIONS
FROM
10
TO PNR ADDRESS
TICKET NO SIGNATURE
RESERVATIONS OFFICE
ALSO COMPLETE ADDRESS COUPON
o
m A STAR ALLIANCE MEMBER .t~

SOUTH AFRICAN AIRWAYS DEPARTURE AIRPORT - FORWARD JOURNEY

FAMILY MAME DATE OF IS5UE AGE 155UING OFFICE

LANGUAGE SPOKEN
GIVEN NAME
NOT GOOD FOR PASSAGE FLIGHT DATE SPECIAL INSTRUCTIONS

FROM

T0

TO PNR ADDRESS

TICKET NO SIGNATURE

CABIN CREW
ALSO COMPLETE ADDRESS COUPON
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e Third page is blue

W

SOUTH AFRICAN AIRWAYS

A STAR ALLIAMNCE MEMBER <t~

ARRIVAL AIRPORT - FORWARD JOURNEY

FAMILY NAME DATE OF ISSUE AGE 1SSUING OFFICE
LANGUAGE SPOKEN
GIVEN NAME
NOT GOOD FOR PASSAGE FLIGHT DATE SPECIAL INSTRUCTIONS
FROM
T0
TO PNR ADDRESS
TICKET NO SIGNATURE
PERSON MEETING CHILD
ALSO COMPLETE ADDRESS COUPON

e Page four and five is white

A+ ¥

m ACSTAR ALLIANCE MEMBER L~

SOUTH AFRICAN AIRWAYS

ARRIVAL AIRPORT - FORWARD JOURNEY

Division: Operations

FAMILY NAME DATE OF ISSUE AGE 155UING OFFICE
LANGUAGE SPOKEN
GIVEN NAME
MNOT GOOD FOR PASSAGE FLIGHT DATE SPECIAL INSTRUCTIONS
FROM
TO
TO PNR ADDRESS
TICKET NO SIGNATURE
PERSON MEETING CHILD
ALS0 COMPLETE ADDRESS COUPON
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DEPARTURE AIRPORT - RETURN JOURNEY

FAMILY NAME DATE OF ISSUE AGE ISSUING OFFICE
LAMGUAGE SPOKEN
GIVEN NAME
NOT GOOD FOR PASSAGE FLIGHT DATE SPECIAL INSTRUCTIONS
FROM
TO
TO PNR ADDRESS
TICKET NO SIGNATURE
CABIN CREW
ALSO COMPLETE ADDRESS COUPON
e Page six is yellow
i A STAR ALLIANCE MEMBER <t~

SOUTH AFRICAN AIRWAYS ARRIVAL AIRPORT - RETURN JOURNEY

FAMILY NAME DATE OF ISSUE AGE ISSUING OFFICE

LANGUAGE SPOKEN
GIVEN NAME
NOT GOOD FOR PASSAGE FLIGHT DATE SPECIAL INSTRUCTIONS

FROM

T

TO PNR ADDRESS

TICKET NO SIGNATURE

RELEASE OF CHILD FROM AIRLINE'S CUSTODY
ALSO COMPLETE ADDRESS COUPON
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e Page seven is white
ADDRESS COUPON
PARENTS / GUARDIAN PERSON MEETING AND SEEING OFF CHILD
NAME NAME T
A
N
5
ADDRESS ADDRESS ;
s
o
TEL NO. TEL NO. .
PERSON MEETING CHILD AT DESTINATION PERSON MEETING CHILD AT DESTINATION
NAME - | NAME
o R
3 z
v :
ADDRESS ® | ADDRESS :
f 1
0 it
R L3
TEL NO, " | TEL NO. :
4 v

e Back of page seven

5. Removable Stubs
None

6. Adhesives

None

7. Barcode

None

DECLARATION OF PARENT / GUARDIAN

1 confirm that | have arranged for the sbovementioned minor to be

accompanied to the airpert of departure and 1o be met at stepover / destination paint
an arrival by the persons named. These persors will remain at the airport wntil

the flight has departed and { or be avalable 3t the airpart at the scheduled time on
arvival of the fight.

Shauld the minor not be met as stated on the face hereof, | autharise

the canrern(s) to take whatever action they consider necessary 1o ensure the

minor's safe custady inchuding return of the minor to the airport

of departure, and I agree Lo indemnify and reimburse the carrier(s of the necessary
and reasonable costs and sxpenses incurred by them in taking such action,

1 clechare that the miner is in possession of all travel documents (passports,
wisa, health centificate, ete.) required by the applicable laws. Furthermore

it is agreed that a tag reflecting the name and address of escort st destination
be pinned to the dothing of the minos

1. the undersigned parent { guardian of the abovernentioned minar,
agres to and request the unaccompanied carriage of the miner named
abave and declare that the information provided is accurate.

SIGMATURE PARENT / GLIARDHAN
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8. Packaging
100 books per packet.
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UNACCOMPANIED MINOR PLASTIC POUCH (AW617)

1. UM Plastic Pouch Dimensions
Position all type and graphic elements as shown.

PVC pouch opening at the back to accommodate a card with dimensions 100mm x 70
mm.

Flat size: 1210mm (h) x 105mm (w)

Note:

The illustration on this page should not be used for reproduction purposes.
2. Material Specifications

Clear and translucent PVC C4 pouch. Top part is red with a punched opening for lanyard
snap.

3. Colours and Fonts

No printing. Red PVC - PANTONE® 1797C
4. Removable Stubs

None

5. Adhesives

None
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6. Barcode
None

7. Packaging

50 plastic pockets in a bundle.
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UNACCOMPANIED MINOR LANYARD TAG (AW618)

1. UM Lanyard Tag Dimensions

Position all type and graphic elements as shown.

L# !}f'
MINOR

LEY . H
ELIRMAME:
FLBJEHT Bk
DESTINATION:

£
)

G S NSRRARAR AR
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Flat size: 70mm (h) x 200mm (w) with a 5 mm bleed.

Note:

The illustration on this page should not be used for reproduction purposes.
2. Material Specifications

Triple Green Print, Gloss, White, 230gsm.

Booklet made up of 100 sheets. Padded at head. The lanyard tag is inserted into a
plastic sleeve which is then attached to the lanyard.

3. Colours and Fonts

Printed in full colour one side only.
4. Removable Stubs

None

5. Adhesives

None

6. Barcode

None
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7. Packaging

10 pads per packet.
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UNACCOMPANIED MINOR BAGGAGE LABEL (AW616)

1. UM Baggage Label Dimensions

Flat size: 155mm (h) x 58mm (w)

Position all type and graphic elements as shown.

Note:

SOUTH AFRICAN AIRWATS
AITAR ALLIANEE MEMBER £1
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The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

Triple Green Print, Matt White, 230gsm.

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to
the handle of the bag shall be elasticised string with a minimum breaking strength of
seven (7) kilograms. Use 1.5mm elastic cord in weight.

3. Colours and Fonts

Printed in full colour both sides.
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4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 200 labels.
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UNACCOMPANIED MINOR LANYARD (AW619)

1. UM Lanyard Dimensions

Position all type and graphic elements as shown.

Ribbon size is 850 mm (1) and 20mm (w)
Note:

The illustration on this page should not be used for reproduction purposes.
2. Material Specifications

Red Petersham Fabric ribbon with white print. Black release button with a silver snap.

RELEASE BUCKLE SNAP

"y
®
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3. Colours and Fonts
White print only.
Trade Gothic font.

Lanyard logo

UNACCOMPRNIED MINOR %

4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

UWACCOMPINIED MINDR e

50 lanyards bundled in a plastic bag.
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UNACCOMPANIED MINOR HANDOVER LIST (AW670)
1. UM Handover List Envelope Dimensions
Position all type and graphic elements as shown.
a UNACCOMPANIED MINORS
g OFEE HAND OVER LIST
WOUTH AFRICAN AILWAYS
. ETUR ALLIAMCE MEMBER vt =
Flight mo: _ j ¥ Date: _
Oirigin; _ A Destination: :
[ DocumenlsEnclosed =
Hame Saat | un Health Femarks
. o' | Tidket | Bookiet | Passpon |_Bocs ]
a | | | |
|
2 | |
3
- |
: | | | | n*
5 | i | |
? 4
B I I i
S | I
i | | | | |
10 | | | I
Mote: 1. U le farm fior each seclor
2, Uﬁmézls 1|:|Ibe kept inside the wallel before placing in the envelopa
3. s same envelope for YP (if assistance is required)
4. Tick mark the boxss as per lhe documents enclosed
Preparedby: -
Signaturs: Employes Mo, S
Facaived one anvelepe containing documents for above mentioned Unscoompaniad Minors,
Fakin P Elnnntes: Neatmatinn [RiNAANIMR,  wc—
Envelope: 324mm x 229mm
Form: 297mm x 210mm
Note:
The illustration on this page should not be used for reproduction purposes.
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2. Material Specifications

C4 full gum envelopes, white, 90gsm
1st CB, White

2nd CFB, White

CF, White

3. Colours and Fonts

Printed in black one side only.

Collated (3 copies per snap set)

Padded in snap sets

Envelopes to be eyelet (twice) and string

Glue snap set to C4 envelope.

4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None
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7. Packaging

150 envelopes per box.
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CHAPTER 5 BOARDING PASSES

BOARDING PASSES (AW604)
1. SAA Boarding Pass — AW604 Dimensions

Print Design — See Below

SiA Boarding Pass Feb 201 3:Lagout 1 18052013 12:42 Page 1 ]

Dangerous goods, such as the items daplcted balow must not ba carred as chacked baggage
or in the cabin of the Alrcratt, Please contact South African Alrways Tor mane information,

Camage on South African
Ainways is subject o its
conditions of carmage, tanff
and othar conditions. Refer
to wearw flysaa.com for more
infarmation.

DO NOT ENDANGER YOUR SAFETY OR THAT OF YOUR FELLOW PASSENGERE

Size: 8ins x 82.55mm
2. Colour and Printing

Black print on reverse side only as per above specification.
Horizontally perforated 148mm from head to form passenger stub.

To be punched on horizontal fold perforation with a 2mm x 7mm sensor hole which must
be compatible for use on IER or other SAA / CUTE environment ticket machines.

Horizontal fold perforation to be full width.
Fan-fold Continuous format.

NO MAGNETIC STRIPE.
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3. Material

White 175gsm Top Coated Direct Thermal Card

4. Packaging

Boxed in 1000 s and packed in outers of 5000~

s containing 5 x inner boxes.
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BOARDING PASS MANUAL (AW116)

1. Boarding Pass Manual Dimensions

Position all type and graphic elements as shown.

122mm

A STAR ALLANCE MEMBER =

Boarding Pass

S0UTH AFR] AIRWAYS

FLEGHT DATE BOART. TIME

FIRET BUEINESS ECOMORY

SOUTH AFRICAN AIRWATS

FLIGHT

ESEAT

FASEEMGER NAME CESTINATION

Note:

A& STAR ALLIAMCE MEMBER ": '

| E0mm |

The illustration on this page should not be used for reproduction purposes.

The card length: 67m

Width: 182mm

2. Material Specifications
160gsm Eltoro Board white. Perforated one down 50mm.
3. Colours and Fonts

Print on one side only in full colour.
4. Removable Stubs

None

5. Adhesives

None

6. Barcode

None
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7. Packaging

500 in a pack.

Division: Operations
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CHAPTER 6: CARDS

DOMESTIC TRANSFER CARD (AW176)

1. Transfer Card Dimensions

Position all type and graphic elements as shown.

DOMESTIC TRANSFER

0.R. TAMBO INTERNATIONAL

SOUTH AFRICAN AIRWAYS

'f_'

v
Py,

CUSTOMS

A STAR ALLIA

Clzar immigration.

STEP 2

Collect your bags.

STEP 3

Goods fo declara?
Yes follow Red Channal.

Mo follow Green Channel.

STEP 4

Procesd to the Recheck

Counters to drop your bags

for your domestic flights,

MEMBER =&~

A
ul

SECURITY

AIRPORT

LT

STEP 3

Take Escalator up to
Terminal B Departures.

STEP B

Proceed through securlty.

STEP 7

Check gate number on monitors
and board your flight.

Division: Operations
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The card length: 130 mm
Width: 95 mm

Note:

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications
Triple Green Print

250gsm, Gloss, White

3. Colours and Fonts

Full colour print on both sides.
Front of card is in blue full colour.
Back of card is white with blue print
4. Removable Stubs

None

5. Adhesives
None
6. Barcode

None

7. Packaging

Packets of 200 cards.
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INTERNATIONAL TRANSFER CARD

1. International Transfer Card Dimensions (AW177)

Position all type and graphic elements as shown.

NT, TRAMSITR

(1 g

HT. TRAMSFER

e

HOMITORS

The card length: 130 mm

Width: 95 mm

STEP 1
Faillgw Tarminal &
Irbemations| Transfer signage.
e
STER 2
Clear Passport Caniral af
Irrarantisnal Transfar H
STEP 3
H et i possession of a
Boarding pess procesd t SAN
Irkgrnalignal Tranifer Dk,

M in passessian of & boanding
pacs Cheech Gabe Number on
Meni o,

$TEP B

Pratasd thraugh seurity,

ST G

Teie Estalater up 1
Terrinal A Basrding Gates,

ST T

Check gate number on monibars
and besed yeur Tight,
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Note:

The illustration on this page should not be used for reproduction purposes.
2. Material Specifications

Triple Green Print

250gsm, Gloss, White

3. Colours and Fonts

Full colour print on both sides.

Front of card is in blue full colour.

Back of card is white with blue print

4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 200 cards.

Department Name: Airport Operations When printed this document is
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LOUNGE INVITATION (AW642)

1. Lounge Invitation Dimensions

Position all type and graphic elements as shown.

BUSINESS CLASS I.(IUNI}E7
INVITATION SOUTH AFRICAN AIRWAYS

CORDIALLY INVITES

NAME

TO OUR

BUSINESS CLASS LOUNGE

PRIOR TO THE DEPARTURE
OF YOU FLIGHT.

% FLIGHT ND. DATE

SOUTH AFRICAN AIRWAYS

ASTAR ALLIANGE MEMBER F°

“WALID DALY O DATE OF TRAVEL

The invite length: 210 mm

Width: 100 mm

Note:

The illustration on this page should not be used for reproduction purposes.
2. Material Specifications

Triple Green Print Gloss White, 230gsm.

3. Colours and Fonts

Printed in process colours both sides.

Department Name: Airport Operations When printed this document is
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4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 200 cards.

Division: Operations
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TRANSIT CARD (AWS8)

1. Transit Card Dimensions

Position all type and graphic elements as shown.

S TRANSIT

sovmnaremaruns | CARD

PLEASE PRESENT THIS CARD
WHEN RE-EDARDING
THE AIRCRAFT.

ABTAR ALLIANGE MEMBER T.% -

e

SOUTH AFRICAN AIRWAYS,
OPENING UP A WORLD OF
OPPORTUNITIES.

GING THE WORLD TO AFRICA.

TAKING AFRICA TO THE WORLD.

PLEASE PRESENT THIS CARD
WHEN RE-BOARDIMG
A STAR ALLIANCE MEM THE AIRCRAFT.

BRINGING THE WORLD TO

Department Name: Airport Operations When printed this document is
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The card length: 140 mm

Width: 70 mm

Note:

The illustration on this page should not be used for reproduction purposes.
2. Material Specifications

230gsm Gloss laser pre-print white or similar.
3. Colours and Fonts

The stock for the card will be white.

Full colour on both sides.

4. Removable Stubs

None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 250.

Department Name: Airport Operations When printed this document is
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SERVICE WITH A SMILE CARD (AW10)

1. Service With a Smile Card Dimensions

Position all type and graphic elements as shown.

The card length: 105 mm

Width: 75 mm

Note:

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

230gsm Gloss laser pre-print white or similar.

3. Colours and Fonts

The stock for the card will be white.
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Full colour on both sides.
4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 250.

Department Name: Airport Operations

Division: Operations Procedures and Support Services
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QUICK CHECK / DOCUMENT VERIFICATION CARD (AW11)

1. Quick Check / Document Verification Card Dimensions

Position all type and graphic elements as shown.

SOUTH AFRICAN AIRWAYS

A STAR ALUANCE MEMBER r-

QUICK CHECK/DOCUMENT
VERIFICATION

.

PROFILING
THE FOLLOWING POINTS MAY INDICATE
COULD

The card length: 130 mm

Width: 80 mm

Note:

SOUTH AFRICAN AIRWAYS

A STAR ALLIANCE MEMBER C1°

QUICK CHECK/DOCUMENT
VERIFICATION

PASSPORT - CHECK:

* EXPIRY DATE?

* VALID FOR ALL PERSONS?
* IS THE PASSPORT SIGNED?

COVER/BINDING - CHECK:

* HIGH QUALITY PRINTING AND INSIGNIA?
® IRREGULAR STITCHING?

* ANY EXCESS GLUE?

PHOTO/DESCRIPTION - CHECK:

* PHOTO, BIRTHDATE, AGE:

DO THEY MATCH THE PASSENGER?
*  SIGNS OF TAMPERING AROUND

DO S RE/LAMINATE: GOLOUR MISMATCH
STAINSMWRINKLES?

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

230gsm Gloss laser pre-print white or similar.

3. Colours and Fonts

The stock for the card will be white.

Full colour on both sides.
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4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 250.

Division: Operations
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FAST TRACK LEAFLETS (AW12)

1. Fast Track Leaflet Cards Dimensions

Position all type and graphic elements as shown.

Immigration Fast Track
with our compliments.

The card length: 100 mm

Width: 210 mm

Note:

The illustration on this page should not be used for reproduction purposes.
2. Material Specifications

Triple Green Print, Gloss, White, 170gsm
3. Colours and Fonts

Printed in full colour one side only.

4. Removable Stubs

None

5. Adhesives

None

Department Name: Airport Operations When printed this document is
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6. Barcode
None
7. Packaging

Packets of 500.
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PREMIUM BAGGAGE CONTAINER CARD (AW662)

1. Premium Baggage Container Card Dimensions

Position all type and graphic elements as shown.

Length: 210mm
Width: 148 mm

Note:

>

SOUTH AFRICAN AIRWAYS

PREMIUM BAGGAGE

FUGHT NO./ DATE

DESTINATION

LOADED AT VOLUME

FUGHT NO./ DATE

CONTAINER NO.

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

Eltoro Board, White, 240gsm.

3. Colours and Fonts

Printed in full colour, one sided only.

4. Removable Stubs

None
5. Adhesives

None
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6. Barcode
None
7. Packaging

Packets of 200.
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TRANSFER BAGGAGE CONTAINER CARD (AW663)
1. Transfer Baggage Container Card Dimensions
Position all type and graphic elements as shown.
CONTAINER NO.

TRANSFER BAGGAGE

FLUGHT NO./ DATE

DESTINATION

LOADED AT VOLUME
Length: 210mm
Width: 148 mm
Note:
The illustration on this page should not be used for reproduction purposes.
2. Material Specifications
Eltoro Board, White, 240gsm.
3. Colours and Fonts
Printed in full colour, one sided only.
4. Removable Stubs
None
5. Adhesives
None

Department Name: Airport Operations When printed this document is
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6. Barcode
None
7. Packaging

Packets of 200.
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Department Name: Airport Operations
Procedures and Support Services

When printed this document is
uncontrolled




=N

SOUTH AFRICAN AIRWAYS

AIRPORT OPERATIONS STATIONERY

Page Number Page 93 of 150
Chapter 6: Cards Revision / Amendment Number 1.0
Revision / Amendment Date 2016/05/19

ECONOMY BAGGAGE CONTAINER CARD (AW664)

1. Economy Baggage Container Card Dimensions

Position all type and graphic elements as shown.

Length: 210mm
Width: 148 mm

Note:

FUGHT NO./ DATE

DESTINATION

VOLUME

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

Eltoro Board, White, 240gsm.

3. Colours and Fonts

Printed in full colour, one sided only.

4. Removable Stubs

None

5. Adhesives

None
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6. Barcode
None
7. Packaging

Packets of 200.
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Department Name: Airport Operations
Procedures and Support Services
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CHAPTER 7: VOUCHERS

UPGRADE VOUCHER (AWG668)

1. Upgrade Card Dimensions

Position all type and graphic elements as shown.

The card length: 155 mm
Width: 80 mm

Note:

SOUTH AFRICAN ATRMWAYS

A ETAR AL e SR ";:-

UPGRADE CARD

T PG, CARD NS FEL T PR S-SR T T ST R
3 Thi 2 0 B TR b AT T
Dlwsstorre s [] eere iorean (] wiiasdmid sl
TS SPORACE: EARED S SACEE PO N ALK O 08 T 0%, A EXZL600
Y B k- PP, 15 ok UM i, W i [0
AR R AL R WD I A P e T 7 T i
LAt LD N CNTHL 0 R U LVDEDe CACT WD O R
e

oL SERAN T T M S G
= TP ARG AT 10 O 0 I T B 1
+ LRSS NOTE TRAT LOST O STLEN AFARDL. CA WL NCT B AETTERE
+ FLEAE MOVE TRAL TS LBRRATY TULEHDY AT W TN ST T
TH W PSAT AT ) FRRACTOAL TR
* AFTURETTLY "I WP (R S T TR ITRAKLE T MO PR
L0 WD LR TR 1

UPGRADE CARD ™

EOUTH AFRICANM AIRRSTS [ rery rwvmr [ irsom. svmir
A s sy S WTTHRITSRAL EDINIL
AN =

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

Eltoro board, white, 160gsm

3. Colours and Fonts

Printed in full colour one side only.

Numbered twice, perforated and double sided tape at the back.

Division: Operations

Department Name: Airport Operations When printed this document is
Procedures and Support Services uncontrolled




AIRPORT OPERATIONS STATIONERY

‘\‘ Page Number Page 96 of 150
Chapter 7: Vouchers Revision / Amendment Number 1.0

SOUTH AFRICAN AIRWAYS Revision / Amendment Date 2016/05/19

To assist with reconciliation procedures each card shall be numbered in alpha-numeric
characters: SAA CS 000001. CS is for issuing office Customer Services. SAA AO 000001
— AO is for issuing office Airport Operations.

4. Wording On Card

This upgrade card entitles you to a free one-way upgrade to the next higher class on
one of the following SAA operated flights:

[J Domestic Service
[0 Regional Service
0 International Service

This upgrade card is valid for an upgrade on one sector only, and excludes any code
share-partners. To use your upgrade card, make an economy reservation in the
normal way and buy an economy class ticket. At the business class check-in
counters present your upgrade card and should seats be available you will be
upgraded to the next higher class.

e This card is valid for a period of 1 year from the date of issue.
o Please note that lost or stolen upgrade cards will not be reissued.

e Please note that this upgrade voucher may not be used in conjunction with any
voyager award or promotional tickets.

o Unfortunately this upgrade card is not transferable to another person.
We look forward to welcoming you on-board soon.
5. Removable Stubs

To assist with reconciliation procedures each card shall have a removable stub. Each
stub shall contain the same numbering as on the actual card. The removable stub will be
perforated to assist with tearing and has an adhesive strip at the back to assist staff to
attach stub to the reconciliation book.

Dimensions of removal stub: 30 mm x 80mm

6. Wording On Stub

Number: SAA AO 000001

Ref No: [0 Domestic Service
Name: [] Regional Service
Date: [] International Service

Department Name: Airport Operations When printed this document is

Division: Operations Procedures and Support Services uncontrolled
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7. Adhesives

An adhesive strip at the back of the stub to assist staff to attach stub to the
reconciliation book.

8. Barcode
None
9. Packaging

Packets of 200 cards.

Department Name: Airport Operations When printed this document is
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MEAL VOUCHERS (AW622 AND AWG623)

1. Meal Voucher Dimensions

Position all type and graphic elements as shown.

The card length: 110 mm x 100 mm

Bleed 5mm all round

Note:

The illustration on this page should not be used for reproduction purposes.

2. Denied Boarding Vouchers (AW622A and B)

This com plimentary meal wouchar may
be used at any food outlet in your terminal.

£

e b
Thia wachar may cai
Mo sl ookl ko bavrs [T

e

Division: Operations
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DENIED BOARDING
Meal Youcher — Economy

WITH OUR
COMPLIMENTS

me

outlet in wour terminal.

Meaal Youchear — Economy

FLICHT NIHEER

GO CEMTRE

|ESLIHE MR

& EHATURE

3. Flight Delay Vouchers (AW623 A and B)

FLIGHT DELAY
Meal Youchar — Staff

WITH OUR
COMPLIMENTS

GONT CENTRE
I EUMHE HARKEER

SRATIE

NRERKFAIT
IAR BO

COMDNTIME

FLIGHT DELAY
Meal Youchar — Staff

LIMEH
IAR 10D

\
I R L T 5
vandssar wall snd waid, Mo reproe:
Thia roichsd sy ooty be ured within tha 1

Mo kool vrn pan i B i covsrsd with dhin ymche

WIUCIER D

VIUCHED B0

DHIEL
IAR 15D

~

T AT

chica oo far sl of i wouchar il | e soospied
m i of e Fapabic of Soadh Mca.

£
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FLIGHT DELAY FLIGHT DELAY
Meal Youcher — Customer Meal Vouchar — Customer
NEAEDH FIR ESHE

ELETOMER 1ANE

WITH OUR
MPLIMENT =

FSLUNG MARACER

BCHTIRE WOLICHER WO

ooanopat

This complimentary meal woucher may
be used at any food outlet in vour terminal,

ol acie e sl for ceah. Vil on dede of s oip Sauh Aricae A b ekl
e meoriad snaunt Mo epcdechion o fasmiss of i voucher will e scoepied .
ol o bt b g ol b ] o i i
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Meal Voucher -
Economy | ntamaticnal

WITH OUR
COMPLIMENTS

om plimentary meal wouchar may
terminal.

5. Material Specifications

Triple Green Print, Gloss, White, 85gsm.
Grey chipboard (backing board)

6. Colours and Fonts

Printed in full colour (CMYK) both sides.

Meal Voucher — Economy Intarnational
ML HINEER

GLETON B HRNE

FLIGHT HIMB E

GRSTCENTEE

ES 110G MUHASER

SENTIE WOING HER! MO
0oo0o001

O T D
P aTabis for caah, Yald an deie o s oo i South Afcan Aireme B lats

-
Fior e e sracund. Bo repecuction or facal milea of B B voecher il b sccaple.
Hiad ool i b g i b comord ik thin sk .

Numbered and padded at the top, 100 leaves per pad..

7. Wording On Voucher

8. Removable Stubs
None

9. Adhesives

Padded at the top.
10.Barcode

None

11.Packaging

10 pads per packet.

Division: Operations
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HOTEL VOUCHERS (AW665)

1. Hotel Voucher Dimensions

Position all type and graphic elements as shown.

HOTEL VOUCHER
CONFIRMED HOTEL | AIRLINE/
COST REASON FOR ISSUE |H
CENTRE 2
4 IN DATE OUT DATE DELAY w
A STAR ALLIANCE MEMBER 2™ ™
SOUTH AFRICAN AIRWAYS DENIED BOARDING 8 -
STOP-OVER = %
PASSENGERS(S) ACCOMODATION MEALS TELEPHONE = I
. = =
Attach passenger name list if more Number Number | YES =
than 5 passengers in group SINGLE BREAKFAST NO LOCAL & NATIONAL (Max 3min) | &
1. Mumber MNumber YES B E
DOUBLE LUNCH NO INTERNATIONAL (Max 3min) a:
2. Number Number COMMENTS/ENDORSEMENTS APPROVED BY
SUITE DINNER
3, Murnber NAME
DAYROOM
4, NO GRATUITIES INCLUDED
FLIGHT IN DATE CLASS | FROM SIGNATURE
5.
FLIGHT OUT | DATE CLASS TO TICKET NUMEBER
Conditions: Not redeemable for cash + Valid on dates of issoe only * Mot valid for SAA employsss + SAA only lisble for specified items, additional items are for the passenger's account * Pay TV is not included « Aleoholic beverages
are not included « Additonal refreshments are ool included when refreshments supplied as part of meals - Mo seproductions or facsimilies will be ed = Voucher must be submitied with invedce for payment within 60 days of isswe,

A
>
A1

o
w
m
=
w
=
w
Q
et
<
=
|
<
z
=
w
<

SOUTH AFRICAN AIRWAYS

The voucher length: 210 mm
Width: 97 mm

Note:

A . Department Name: Airport Operations When printed this document is
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The illustration on this page should not be used for reproduction purposes.
2. Material Specifications

CB White, CF White, Dukuza Gloss White, 200gsm, Grey Chipboard Tokai Board. Blue
160gsm.

3. Colours and Fonts

Printed in blue (Pantone 662) one side only. Numbered and perforated. Collated 50 sets
in duplicate. Stitched — binding cloth.

4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 10 pads.
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TRANSPORT VOUCHERS (AW671)

1. Transport Voucher Dimensions

Position all type and graphic elements as shown.

U W THRLAT WA A AT YR ST )
|

AIRLINE / REASON FOR ISSUE 3 6 3 5 1
COST CENTRE DELAY DATE AND PLACE OF ISSUE
(STAMP)
DENIED BOARDING
STOP-OVER
OF JOURNEY | RETURN JOURNEY
FRO) 10 FROM 1O
BUS AGREED BUS AGREED
1 A ii T
TV AMOUNT TR AMOUNT
“[HOTEL SHUTTLE R HOTEL SHUTTLE| p

APPROVED BY

NAME SIGNATURE

APPROVED BY

NAME SIGNATURE

s wilhis 640 days 0f (e

el Blienes, additional iterms arc for the passerpes's account * No reproductions of facsimilies will be

The voucher book length: 210 mm
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2. Material Specifications

CB White, CF White, Dukuza Gloss White, 200gsm, Grey Chipboard Tokai Board. Blue

160gsm.

3. Colours and Fonts

Printed in blue (Pantone 662) one side only. Numbered and perforated. Collated 50 sets
in duplicate. Stitched — binding cloth.

4. Removable Stubs

None

5. Adhesives
None

6. Barcode
None

7. Packaging

Packets of 10 pads.
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WIFI VOUCHERS (AW13)

1. WIiFi Voucher Dimensions

Position all type and graphic elements as shown.

Complimentary Wi-Fi
(E,.‘ Internet Access Goupon

Consact i HwasOnEasa
.ﬁ.lwﬂ,‘!ﬂl‘l P o

Eupiraiios * bours ahier kg

Haip Lina 0 | HOTSPOT (4ERTTER

Only walid im S48 Loungas until

Voucher length: 297 mm

Width: 210 mm

Individual vouchers 75mm x 105 mm

Note:

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

Eltoro Board, White, 160gsm

3. Colours and Fonts

Printed in full colour one side only — Perforated across and down.

4. Wording

Complimentary Wi-Fi Intern

et Access Coupon

Connect to: AlwaysOn@SAA

Expiration: 3 hours after login

Help Line: 0861 HOTSPOT (4687768)

Only valid in SAA Lounges
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5. Adhesives
None

6. Barcode
None

7. Packaging

Packets of 200.
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Department Name: Airport Operations
Procedures and Support Services

When printed this document is
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PROPERTY CLAIM FORM (AW631)
1. Property Claim Form Dimensions
Position all type and graphic elements as shown.
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T 1

M&‘u—n

ITEMISED LIST AND CONTENTS OF BAGGAGE

- Ploase provide a oomplets list of sl lost, delayed, damaged, pilfernged

s oortsinsd in your baggsgs.

- i mome than one beg is imeobed | et of mmch one sap hy

- Indinats by (X)) which items are affected by loss, pilfsrags, or damags.

X X X
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3
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SraTH AR AR
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SWORN STATEMENT
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Length: 297 mm
Width: 420 mm, folded 210 mm

Note:

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications
Camelot Cartridge, white, 90gsm.

3. Colours and Fonts

Printed in full colour both sides. Folded.
4. Removable Stubs

None
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5. Adhesives
None

6. Barcode
None

7. Packaging

Packets of 200 forms.

Division: Operations

Department Name: Airport Operations
Procedures and Support Services
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CASH DISBURSEMENT FORMS (AW307)

1. Cash Disbursement Form Dimensions

Position all type and graphic elements as shown.

| : Attachment “A

(AW 307)

%&)um Ay T |

AIRWAYS
F IPT H DI

RECEIVED FROM THE SOUTH AFRICAN AIRWAYS THE SUM OF : WD

Length: 210 mm

Width: 185 mm

Note:

The illustration on this page should not be used for reproduction purposes.
2. Material Specifications

Typek bond, White, 80gsm.

3. Colours and Fonts

Printed in blue (Pantone 662) one side only. Padded with 100 pages per pad, glued at
the top.
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4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 10 pads.

Division: Operations
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FLIGHT UPLIF

1. Flight Upli

Position all type

T SUMMARY (AW364B)

ft Summary Form Dimensions

and graphic elements as shown.

B

SOUTH AFRICAN AIRWAYS

5 ‘~ = ¥
A STAR AL.1An W LAKARR “w

Yy MM DD

FLIGHT UPLIFT SUMMARY: PASSENGERS

FROM 10

| ]

FLIGHT DDCUMENTS FLIGHT Hn,lsA

| 1 ﬂﬂ?ﬂﬁ' | |

FEMALE CHIROREN INFANT 5

PASSENGER COUNT Mae

TOTAL

PASEEMNGER LOM TATALS
JINCLUDNG LIC 51

PoYY TOTALS FOR THIS $SECTOR
{INGLUBMIG LISCE|

At

DOCUMENTS FOR THIS SECTOR (EXCLUDING CODESHARE

COUPQONS HANDAD 1O CODESHARE PARTMER] SAA CANS FORETGN CENE

TOTAL

[PAX COUPDN COUNT INDRMAL COUPONS|

IPAX, COUPDH COUNT |ELECTRDNIC TIDKETS)
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*FIGURES & & B MLUGT BALANCE
BODNTIONAL COUPONE
11 MCOFOA UPGRADE
2| EXCESS BADOAGE

3| COMMWINETON COURNES
TOTAL

TOTAL B+C
* EXPLAIN BELOW M BLILL (M aNY DIFFERENCE OCCURS BETWEEN [A] AND [8) ABOVE

QUTSTANDENO COUPONE

FAX NAME TICKET MUMBER EXPLANATION

B*

chnasHARN:

nbsEnaew TOTAL D

OTHER REMARKS

COURON TaTAL ‘___|

COMPRED BY TIMLE

CHECHED AND VERIFIED BY

POCUMBNTS DESRATOHED TO FEVENUE ACTOURTANT DN

SETATIENY BLTE STGAR]

NUTER
2. A SEPARATE FUGHT UPLIFT SUMMARY MUST BE CONPLETED FOR EACH SECTOR N CASE OF
TMULTIFLE SECTOR REWN
3. THE FOLLOWING DOCUNENTS MUST ACCOMPANY THE FLIGHT UPLIFF BUMMARY STATEMENT
A LOAD DISTROUTIN SHEET
B. GENERAL DECLARATION
€. COMFLETE FAX MAMELIET
D ELECTRONIC TICHET FASSENGER LET
£ P B W STATEMENT
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Al Al BE0TAN LLE PRl PV UTR TR 01 44437

Division: Operations

Department Name: Airport Operations
Procedures and Support Services

When printed this document is
uncontrolled




AIRPORT OPERATIONS STATIONERY

‘\‘ Page Number Page 116 of 150
Chapter 8: Forms Revision / Amendment Number 1.0

SOUTH AFRICAN AIRWAYS Revision / Amendment Date 2016/05/19

Length: 297 mm

Width: 210 mm

Note:

The illustration on this page should not be used for reproduction purposes.
2. Material Specifications

Typek bond, White, 230gsm.

3. Colours and Fonts

Printed in blue (Pantone 662) one side only. Padded with 100 pages per pad, glued at
the top.

4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 10 pads.

Department Name: Airport Operations When printed this document is
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PROPERTY IRREGULARITY REPORT (AW59B)
1. Property Irregularity Report Form Dimensions
Position all type and graphic elements as shown.
S0l AFRIEAN AIRMAYS
S e .PROPERTY IRREGULARITY REFORT (PIR} AWS9B
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Length: 297 mm

Width: 210 mm

Note:

The illustration on this page should not be used for reproduction purposes.
2. Material Specifications

CFB, White Grey Chip Board, Backing Board

3. Colours and Fonts

Printed in blue (Pantone 662) one side only. Padded with 100 pages per pad, glued at
the top.

4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 10 pads.

Department Name: Airport Operations When printed this document is
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CREDIT CARD CHARGE FORM (AW15)

1. Credit Card Charge Form Dimensions

Position all type and graphic elements as shown.

T

Va

SOUTH AFRICAN AIRWAYS

sBES Wk
e

SOUTH AFRICAN AIRWAYE
CREDIT CARD CHARGE FORM

CHECHK THAT CREDIT CARD WILL BE
HONOURED BY EOUTH AFRICAN AIRWAYS

CHECK CANCELLATION BULLETIN
CHECK EXPIRATION DATE

WERIFY CARDHOLDER™S SIGNATURE

DO NOT EXCEED APPLICABLE PURCHASE LIMITS

EMSURE THAT PHYSICAL CARD |8 PRESENT IN TRAMSACTION
IF NOT , VERIFY LD AGAINST PASEENGER MAME

H AT R -

e
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Length: 200 mm
Width: 93 mm

Note:

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications
CB, White

CFB, White

CFB, Pink

CFB, Yellow

CB, Blue

3. Colours and Fonts

1°* Copy: Printed in black one side only.
2" _ 5™ Copies: Printed in black one side only.
Perforated and padded in snap sets.

4. Removable Stubs

None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 200, 25 packets per box (5,000).
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PASSENGER INJURY / ILLNESS / DEATH INCIDENT REPORT FORM (AW28)

1. Passenger Injury 7/ lliness / Death Incident Report Form Dimensions

Position all type and graphic elements as shown.

SOUTH AFRICAN

AIRWAYS

PASSENGER INJURY / ILLNESS / DEATH INCIDENT REPORT

Raid.! Date: Passenger's Narma:
Fhight Na. Atrcraft Reg.. Stand No..
Station: Time of Incident:
Miscellaneous
1. Phase 2. Time A. Weather 4. Occurence 5. Place
Arrval [,‘ Doy ] Dry _ Iy | Termunal j
Depart_] Nighl O Voot | liness __| Escalalor ||
Twilight [ | Draath Alrbildge
Sleos
Apron
CHined
Personal
1. Sex ) 2. Clothing 3. Shoes A Intoxicated
mats [ Prctical [ Highheslad __| Nothing ]
Famazle [] Unpractical [ Plal-heeed | Little O
7P o JT NS - Excessivel |
Handbaggage .
1. No. of lems 2. Sizo 3. Weighl )
One ” Slandard | Normal l
Mare |_| 0! Size ] Excess L
motah [ Apprax. mass | W]

Passenger Step

1. Pas at 4;C door 2. Lighting 3. Stabilizers 4. Condition 5. Cleanliness
Corect [ Guod | Deplisyudl L. Oiry l; Yes [
High [ poor | Mol Deplsyed wol [ No |
Lo D MNul Reg L
W Porior A =pen don Ham ey oo T e 1=

Medic¢al Caontart adoress of injuree persan / prisea masing injurca

1. Medical Asst. Requested 2, Ralorrad (o Hospital | M&m¥
o ] i Adersss
Yes . | Yes
No _‘ N ||
P oo, 1o 1i54) Y P -

1o o ez ' Tel. No.:
et e ol et 53
Compiled by:
Nare: Dapartmam Tal. Mo
VAINESE: e ake Tel. Ho.
Asst, Manager lo oblaln report Irom: Who lo advisc:
Y N Dsta =
Apran Semvices 1 Senior Manage: SAA § 4, Mediral
lulhghl Services | 2, Airpart Manager SAA| 5. Alrpnet Aaniharily
Medical Services == 3. QCC JNE 6. Ground Safety JNB

Division: Operations

Department Name: Airport Operations
Procedures and Support Services

uncontrolled

When printed this document is




AIRPORT OPERATIONS STATIONERY

‘\‘ Page Number Page 122 of 150
Chapter 8: Forms Revision / Amendment Number 1.0

SOUTH AFRICAN AIRWAYS Revision / Amendment Date 2016/05/19

Length: 297 mm

Width: 210 mm

Note:

The illustration on this page should not be used for reproduction purposes.
2. Material Specifications
Typek Bond, White, 80gsm.

3. Colours and Fonts

Printed in full colours one side only.
4. Removable Stubs

None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 500.
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CHAPTER 9: BROCHURES

MISHANDLED BAGGAGE WALLET (AW630)

1. Mishandled Baggage Wallet Dimensions

I 3
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THANE YOU FOR CHOOSING
SOUTH AFRICAN AIRWESS ToDAY]
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Flat size: 210mm (h) x 198mm (w)
Folded size: 210mm (h) x 99mm (w)
Position all type and graphic elements as shown.
Note:
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The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

Gloss White, 135gsm.

3. Colours and Fonts

Print in four colour CMYK process on both sides.

Die cut and folded.

4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging
Packets of 100.
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DENIED BOARDING AND DOWNGRADE BROCHURE (AWG621A)

1. Denied Boarding and Down Grade Brochure Dimensions

Position all type and graphic elements as shown.

TERMS AND CONDITIONS flysaa.com
DENIED BOARDING VOUCHERS:

. Isvalid for one year from date of issue;

2. s not redearmable for cash, not-transferable and may
nat be purchased, sold, bartered for cash or used to pay TALK Tl] Us
for ancther passengers ticket or sold or traded on any
auction website;

. Isvalid for & retumn airfare ticket in the same original
danied boarding region and cabin class;

. May not be used on any codeshare flights, SA Express,
Airlink, Mangn, any STAR Alliance partner or any other
airline that SAA has an interline agreament with. Only
South African Airways operated point to point flights
will qualify;

. Renouting of the itinerary is not permitted once the
tickats hawve bean issued;

6. Once ticketed the Denied Boarding Voucher will

be considared usad,

. Please note the rasenvation and ticketing cannot L
be arranged through a Travel Agancy, payment may only
b= accepted at 8 South African Airways Ticketing Offica. -

8. The Denied Boarding Compensation will be in full and
final settlement of all claims of whatsoever nature that

arisa out of the Denied Boarding; dz with your

9. Voyager members may not accrue miles on a flight booked i B S
with a Denied Baarding Voucher nor use the voucher to § Eednad DUWNG RADE
upgrade from a lower to & higher class of travel; ' 4 3

10.All travel is subject to SAA's conditions of carrisge y 3

obtainable on the website www.flysaa.com; .
11.Passengers are responsible for all statutory taxes and Sn Afri

Ievies excluding 1R taxes (Fusl Levy); South Afri . nly
12. Lost, damaged or stolen Denied Board ng Wouchers will be

dealt with in accordance with the lost ticket procedure;

)

o,

-

Iy
the undersigned, |D/Passport number

do hereby declare that |
hawe received complete information and understand the Denied
Boarding and Downgrade Compensation policy and accept the
compensation as full and final sattlemeant of SAR's liability.
Flight Mumber Denied:

Date: Signed at
on this day of

SOUTH AFRICAN AIRWAYS
Signature of Customer

Department Name: Airport Operations When printed this document is
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FLIGHT BOOKINGS:
A NUMBERS GAME

This brochure explains our obligations and your rights
in the case of an oversold flight in accordance with
airline regulations,

SAA will first solicit woluntears to give up their seats,

in exchange for companeation. When we do not receive
encugh volunteers, SA% may deny boarding inwoluntarily
to passangars holding a confirmad reservation. We may
assign and release seats based upon special neads, tima
of check-in, preduct purchasad, frequent flyer status
and'or ease of re-accommedation.

GOT TIME?
GET REWARDED

U 8ra ith yaur trawal, South African Airways
on the flight.
iffarent flight ar
or up to a year.

210mm (H) x 297mm (W)
Folded to DL

Note:

WHAT'S IN IT FOR YOU
IF YOU VOLUNTEER?

r2 holding irmed

Inthe event that you are involuntary denied boarding,

SAA will provide the following:

1. Rebook and confirm you on the next available
SAR flight.

. A meal voucher for denied boarding dalays exceeding
2 hours on domestic flights and 4 hours on Regional
o International flights.

. Furthermore, a voucher that can be redeemed on the
direct services of SAA for the value of
= Domestic  ZAR 1000

{when delay exceeds 2 hours)

ZARZ0OD

{when delay exceeds 4 hours)

*» |nternaticnal ZAR 5000
{when delay ecesds 24 hours)

. Where the flight departs the following day, meals,
hotel accommodation and transportation betwaen the
airport and place of accommodation will be provided
to you. In this case wa will elso provide you with two
frae telephone calls or fax messages, ar emails.

ra

o

* Regiomal

=

I this is not satisfaebory

‘e will refund you in respect of the resanvation, togethar with
interest and direct incidertal costs provided that we did nat
take reasonable steps to inform you. If we teok reasonable
steps to inform you we will refund you together with interest.

Downgrade

If you are travelling on a SAA operated aircraft and

we have to dewngrade you to economy class you are
entitled to a choice between 1.5% the difference in airfars
or two free upgrade wouchars, If this compensation

is unsatisfactory end you decide to travel on the ned day
we will rebook and confirm you for the next day in Business
elass, provided we have flights. Provide refrashments,
meals, hotel accommodation, transport between the
airpart and place of accommodation, two telephone calls
(2 minutes), telex or e-mail facilities. We will provida you
with imvolurtary compensation in the form of a woucher
for future use on SAA oparated flights to the valua of
ZAR1,000-00 for domestic, ZAR2,000-00 for regional

and ZARS, 000-00 far international travel.

Refer to the terms and conditions printed on the actual
Upgrade Card,

SriA0EE 133 P

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

Gloss White, 135gsm.

3. Colours and Fonts

Print in four colour CMYK process on both sides.

Die cut and folded.

5mm Bleed

4. Removable Stubs

None
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5. Adhesives
None

6. Barcode
None

7. Packaging

Packets of 100.
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COMMUNICABLE DISEASES AT YOUR DESTINATION BROCHURE (AW635)

1. Communicable Diseases At Your Destination Brochure Dimensions

Position all type and graphic elements as shown.

\

COMMUNICABLE
DISEASES AT
YOUR DESTINATION
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WORLDWIDE
AREAS OF RISK
FOR YELLOW
FEVER AND
CHANGED
YELLOW FEVER
VACCINE
VALIDITY TO LIFE.

KEY

E DGl W U

L0 LY T A [

. L T M

105mm (H) x 280mm (W)
Folded to DL

Note:
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2. Material Specifications

Gloss White, 135gsm.

3. Colours and Fonts

Print in four colour CMYK process on both sides.

Die cut and folded.

5mm Bleed

4. Removable Stubs

None
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5. Adhesives
None

6. Barcode
None

7. Packaging

Packets of 100.
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CHAPTER 10: GENERAL

FINAL SLIPS (AW362)

1. Final Slip Dimensions

Position all type and graphic elements as shown.

\1 OR TAMBO INTERNATIOMAL AIRPORT
i'ﬁ-‘ Final Slip

e - DEPATRURE CONTROLLER

FLTSLACTN

FLIGHT MO DATE

AW3i62

e AJCREG o

P BAY . eeeeeeceeeeenmscneemeeeee. BRD TIME e FINAL TIME: e

LAST PAK .. LDG BUPERVISOR s TIMIE

PAL PAX: . SEAT NG

coveeeemrnneneeee. PAUPAX ONBRD .

SECTOR ON/OFF LOAD | GENDER

BAG DETAILS SEAT NO [ CLASS

NAME

The voucher book length: 160 mm
Width: 155 mm

Note:

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

CB White, CFB Pink, CB Yellow, Milano Kraft Cover 180gsm.
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3. Colours and Fonts
Printed in black one sided only.
Collated (50 sets x 3 per pad)
Org: Departure Controller
Dup: Dispatch Officer

Trip: Loading Supervisor
Wraparound — Glue at head
4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

Packets of 10 pads.
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PREMIUM CLASS TICKET WALLET (AW602)

1. Premium Ticket Wallet Dimensions

Position all type and graphic elements as shown.
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Flat size: 325mm (h) x 235mm (w)
Folded size: 110mm (h) x 220mm (w)

Note:

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

150gsm Sappi laser pre-printed white. Matt white or similar.
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Di-cut as illustrated
3. Colours and Fonts

Print in four colour CMYK process on one side only.

Trimmed 2 x scores with a 3 part snap set affixed with double sided tape to 210mm side
at the top of the holder.

4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

250 cards packed in plastic cellophane.
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TICKET WALLET (AW603)

1. Ticket Wallet Dimensions

Position all type and graphic elements as shown.
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Cabin baggage
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HNOTE: NOT TO SCALE

Flat size: 325mm (h) x 235mm (w)
Folded size: 110mm (h) x 220mm (w)
Position all type and graphic elements as shown.

Note:

The illustration on this page should not be used for reproduction purposes.
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2. Material Specifications

150gsm Sappi laser pre-printed white. Matt white or similar.
Di-cut as illustrated

3. Colours and Fonts

Print in four colour CMYK process on one side only.

Trimmed 2 x scores with a 3 part snap set affixed with double sided tape to 210mm side
at the top of the holder.

4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

250 cards packed in plastic cellophane.
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RECEIPT BOOKS (AW126)

1. Receipt Book Dimensions

Position all type and graphic elements as shown.

A >N

SOUTH AFRICAMN AIRWAYS

TAX INVOICE

VAT REG NO: 4260170920
South African Alrways
Private Bag ¥13

MName:

A STAR A AT MEBER

Kempton Park
1627

Passenger VAT Reg Mao:

Description of goods [ services supplied:

VAT
Tatal

Amount payable excl. VAT

for South African Alrways

85 mm x 130 mm

Note:

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

Gloss White, 135gsm.

3. Colours and Fonts

Print in four colour CMYK process on both sides.

Die cut and folded.
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4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging
Packets of 100.

Department Name: Airport Operations

Division: Operations Procedures and Support Services

When printed this document is
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FIRE-ARM PLASTIC BAG (AW429)

1. Plastic Bag Dimensions

250mm x 140mm x 500mm

Position all type and graphic elements as shown.

Note:

The illustration on this page should not be used for reproduction purposes.
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2. Material Specifications

White plastic

Di-cut as illustrated

3. Colours and Fonts

Printed in blue (Pantone 662) both sides on white plastic.

SAA Logo centre top.

Wording from top to bottom in the middle of the page:

CHECKED BAGGAGE

4. Removable Stubs

None

5. Adhesives
None

6. Barcode
None

7. Packaging

Packets of 500 bags.
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SAA TAPE (AW421)

1. SAA Tape Dimensions

W Y N N

SOUTH AFRICAN AIRMAS SOUTH AFRICAN AIRMATS SOUTH AFRICAN AIRWAYS SOUTH AFRICAN A

A STAR ALLIANGE MEMEER 7™ A STAR ALLIANDEMEMEER 7 A STAR ALLIANCE MEWBER ©5° A BTAR ALLIANOE MEL"

48 mm x 50 mm
Position all type and graphic elements as shown.

Note:

The illustration on this page should not be used for reproduction purposes.
2. Material Specifications

Printed carton sealing tape, hot melt adhesive.
3. Colours and Fonts

Printed in one colour on clear tape.

4. Removable Stubs

None

5. Adhesives

None

6. Barcode

None

7. Packaging

Per roll
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FRAGILE GOODS STICKERS (AW657)

1. Fragile Goods Dimensions

@
Fragile

THIS I3 NOT AN ACENOWLEDGEMENT OF RESPONSISILITY

\}\\§

N

SOUTH AFRICAN AIRWAYS

T ———

Passengers should ensurs that their baggege and s
contents are well packaged for protsction prior to
chack-In. South African Alrways is unabie to accept
eaponuibilty for oy demsge ceused to your baggegs
and contonts because of s fragile natun.

150 mm x 100 mm
Position all type and graphic elements as shown.

Note:

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications
Matt paper

3. Colours and Fonts
Printed in one colour.

4. Removable Stubs

None
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5. Adhesives
None

6. Barcode
None

7. Packaging

250 labels per roll,
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THIS WAY UP STICKERS (AW658)

1. This Way Up Sticker Dimensions

THIS IS NOT AN ACKNOWLEDGEMENT OF RESPONSIBILITY

N

SOUTH AFRICAN AIRWAYS

ABTAR ALLIANGE MEMBER 7% "

152 mm x 100 mm
Position all type and graphic elements as shown.

Note:

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications
Matt paper

3. Colours and Fonts
Printed in one colour.

4. Removable Stubs

None

5. Adhesives

None
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6. Barcode
None

7. Packaging

250 labels per roll,
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LIVE ANIMALS STICKERS (AW660)

1. Live Animals Dimensions

AWees0

LIVE ANIMALS

> o
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-

CONTENTS:

SOUTH AFRICAN AIRWAYS

152 mm x 100 mm
Position all type and graphic elements as shown.

Note:

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications
Matt paper

3. Colours and Fonts
Printed in one colour.

4. Removable Stubs

None

5. Adhesives

None
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6. Barcode
None

7. Packaging

250 labels per roll.
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PERISHABLE GOODS STICKERS (AW661)

1. Perishable Goods Sticker Dimensions

SOUTH AFRICAN AIRWAYS

SOUTH AFRICAN AIRWAYS

154 mm x 101 mm
Position all type and graphic elements as shown.

Note:

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications
Matt paper

3. Colours and Fonts
Printed in one colour.

4. Removable Stubs

None

5. Adhesives

None
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6. Barcode
None

7. Packaging

250 labels per roll.
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GREEN T STICKER (AW170)

1. T- Sticker Dimensions

25mm in Diameter

Position all type and graphic elements as shown.

Note:

The illustration on this page should not be used for reproduction purposes.

2. Material Specifications

Clear Poliprop

3. Colours and Fonts

One colour print Green
4. Removable Stubs
None

5. Adhesives

None

6. Barcode

None

7. Packaging

250 Stickers per roll.
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