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CHAPTER 1: PRE-PRINTED BAGGAGE LABELS  
 

FIREARM LABEL (AW441) 
 

1. Firearm Label Dimensions 

Flat size: 155mm (h) x 58mm (w) 

Position all type and graphic elements as shown. 

  

 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Triple Green Print, Gloss, White, 230gsm. 

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to 
the handle of the bag shall be elasticised string with a minimum breaking strength of 
seven (7) kilograms. Use 1.5mm elastic cord in weight. 
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3. Colours and Fonts 

Full colour both sides.    

4. Removable Stubs 

None 

 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 100 labels.  
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HOT BAGGAGE LABEL (AW178) 

 

1. Hot Baggage Label Dimensions 

Flat size: 155mm (h) x 58mm (w) 

Position all type and graphic elements as shown. 

 

 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Triple Green Print, Gloss, White, 230gsm. 

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to 
the handle of the bag shall be elasticised string with a minimum breaking strength of 
seven (7) kilograms. Use 1.5mm elastic cord in weight. 

3. Colours and Fonts 

Printed in full colour both sides.                                

4. Removable Stubs 

None 
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5. Adhesives 

None 

 

6. Barcode 

None 

7. Packaging 

Packets of 250 labels. 
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WHEELCHAIR BATTERY LABEL (AW703)  

 
1. Wheelchair Label Presentation 

 

One tag consisting of two removable portions. 

• Wheelchair bag label 

• Wheelchair wet battery label 

2. Purpose 

To assist with the handling of wheelchairs and mobility aids with batteries, illustration 
shows an example of a label which may be used to assist in identifying whether or not a 
wheelchair has had a battery removed. In the particular case where the battery is 
separated from the wheelchair, part B may be used to assist in identifying the battery 
and also in reconciling the battery and it’s wheelchair. 

3. Material 

• 135gsm Sappi Duluza plus Matt. 

• Combination of functionality and quality. 

• Print in one colour CMYK process. 

• String type with reinforced eyelet on part A and part B 

• String shall be elasticised string with a minimum breaking strength of seven (7) 
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kilograms. The eyelet hole shall also have a minimum breaking strength of seven 
(7) kilograms. 

4. Colours and Fonts 

The label must be printed in white on blue paper or vice versa. Use the SAA corporate 
blue. 

a. Star Alliance Logo 

Symbol Prints: 

Light Grey: 20% Black 

Middle Grey: 50% Black 

Dark Grey: 80% Black 

Logotype prints: White 

Background square: 100% Black 

b. SAA Logo 

As per SAA corporate white logo uses. 

c. Text 

Font: Helvetica Neue Light Extended 

Colour: White and Blue 

Tracking: +100 (Illustrator)/+20(InDesign) 

5. Packaging 

Packets of 250 labels.  
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WHEELCHAIR LABEL (AW656) 

 

1. Wheelchair Label Dimensions 

Position all type and graphic elements as shown. 

The label length: 155 mm 

Width: 58 mm 

  

 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Triple Green Print, Gloss, White, 230gsm. 

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to 
the handle of the bag shall be elasticised string with a minimum breaking strength of 
seven (7) kilograms. Use 1.5mm elastic cord in weight. 
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3. Colours and Fonts 

Printed in full colour both sides. 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 200 labels. 
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PREMIUM CABIN BAGGAGE LABEL (AW 607) 
 

1. Premium Cabin Baggage Label Dimensions 
 

Flat size: 155mm (h) x 58mm (w) 

Position all type and graphic elements as shown. 

 

 

 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Triple Green Print, Gloss, White, 230gsm. 

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to 
the handle of the bag shall be elasticised string with a minimum breaking strength of 
seven (7) kilograms. Use 1.5mm elastic cord in weight. 

3. Colours and Fonts 

Full colour both sides. 
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4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 200 labels. 
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CABIN BAGGAGE LABEL (AW627 and 628) 

 

1. Cabin Baggage Label Dimensions (AW628) 

Flat size: 155mm (h) x 58mm (w) 

Position all type and graphic elements as shown. 

 

 

Roll format dimensions: 35mm x 255mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Triple Green Print, Gloss, White, 230gsm for the label. The roll is printed on matt paper. 

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to 
the handle of the bag shall be elasticised string with a minimum breaking strength of 
seven (7) kilograms. Use 1.5mm elastic cord in weight. 
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3. Colours and Fonts 

Full colour both sides. 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 200 labels. 250 labels per roll, 
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GROUP BAGGAGE LABEL (AW609 AND AW610) 
 
1. Group Baggage Label Dimensions 

The label length: 155 mm 

Width: 58 mm 

Position all type and graphic elements as shown. 

  

 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Triple green print, matt white, 230gsm. 

3. Colours and Fonts 

Printed in full colour, both sides. 

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to 
the handle of the bag shall be elasticised string with a minimum breaking strength of 
seven (7) kilograms. Use 1.5mm elastic cord in weight. 

AW609 main colour is blue 

AW610 main colour is gold 
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4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 200 labels.  
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UNACCOMPANIED MINOR BAGGAGE LABEL (AW616) 

 

1. UM Baggage Label Dimensions 

Flat size: 155mm (h) x 58mm (w) 

Position all type and graphic elements as shown. 

  

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Triple Green Print, Matt White, 230gsm. 

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to 
the handle of the bag shall be elasticised string with a minimum breaking strength of 
seven (7) kilograms. Use 1.5mm elastic cord in weight. 

3. Colours and Fonts 

Printed in full colour both sides. 
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4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 200 labels.  
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HEAVY BAGGAGE LABEL (AW655) 

 

1. Heavy Baggage Label Dimensions 

Flat size: 155mm (h) x 58mm (w) 

Position all type and graphic elements as shown. 

 

 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Triple Green Print, Gloss, White, 230gsm. 

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to 
the handle of the bag shall be elasticised string with a minimum breaking strength of 
seven (7) kilograms. Use 1.5mm elastic cord in weight. 

3. Colours and Fonts 

The stock for the tag will be orange. 

Imprints shall be black except for the logo. The SAA logo shall be black only.       

4. Removable Stubs 

None 
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5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 200 labels.  
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PRIORITY BAGGAGE LABEL (AW701) 
 

1. Priority Bag Dimensions 
 

 

 

 

Width: 40 mm 

Length: 160 mm 

2. Colour 

Colour of the Priority Tag: Pantone 805 C, double hit. If Pantone colours are not 
available another fluorescent / day-glow red can be used but only if it similar to the 
Pantone red as specified above. Colour to be signed off. 

3. Material 

Paper with tear resistant coating (e. g. Mylar®) on both sides and tear-resistant material 
between two layers of paper. 

Weight 240 gm, matte 

4. Colours and Fonts 
a. Star Alliance Logo 

Symbol Prints: 

Light Grey: 20% Black 
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Middle Grey: 50% Black 

Dark Grey: 80% Black 

Logotype prints: White 

Background square: 100% Black 

b. SAA Logo 
 
As per SAA corporate black and white logo uses. 

c. Priority Text 
Font: Helvetica Neue Light Extended 

Colour: 100 Black 

Tracking: +100 (Illustrator)/+20(InDesign) 

 

 

 

5. Packaging 

Packets of 250 labels. 
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TRANSFER BAGGAGE LABEL (AW702) 

 

1. Priority Bag Dimensions 

 

 

 

Dimensions and layout as per the Priority Tag. 

 

 

 

 

Width: 40 mm 

Length: 160 mm 
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2. Colour 

Colour of the Priority Tag: Pantone 348 cmyk, 100c, 100y, 22k. Colour to be signed off. 

3. Material 

Paper with tear resistant coating (e. g. Mylar®) on both sides and tear-resistant material 
between two layers of paper. 

Weight 240 gm, matte 

4. Colours and Fonts 
a. Star Alliance Logo 

Symbol Prints: 

Light Grey: 20% Black 

Middle Grey: 50% Black 

Dark Grey: 80% Black 

Logotype prints: White 

Background square: 100% Black 

b. SAA Logo 

As per SAA corporate black and white logo uses. 

c. Transfer Text 

Font: Helvetica Neue Light Extended 

Colour: 100 Black 

Tracking: +100 (Illustrator)/+20(InDesign) 

5. Packaging 

Packets of 250 labels. 
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DRY ICE LABEL (AW175) 

 

1. Dry Ice Label Dimensions 

Position all type and graphic elements as shown. 

 

Flat size: 155mm (h) x 58mm (w) 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Triple Green Print, Matt, White, 230gsm. 

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to 
the handle of the bag shall be elasticised string with a minimum breaking strength of 
seven (7) kilograms. Use 1.5mm elastic cord in weight. 
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3. Colours and Fonts 

Printed in full colour one side only. 

Wording of DRY ICE must be on the label as well as " 2.5kg or less of dry ice" 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 200 labels.  
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CHAPTER 2: INTERACTIVE BAGGAGE LABELS 
 

INTERLINE BAGGAGE LABEL (AW78) 

       
 
 
 
 
1. Interline Baggage Label Dimensions 

Open: 380 x 50.8mm 

Claim Tag: 180 x 50.8mm 
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2. Colour and Printing 

Part 1. Tag Front: 1 Colour 

Part 2. Tag Reverse: None 

Part 1. Claim Tag front: 1 Colour 

Part 2. Claim Tag reverse: None 

3. Material 
Tear Resistant Material 

4. Additional Information 
Face of Part 1: slit to form removable 35mm stub 

5. Silicon & Adhesive 
Part 1: Silcon strip on reverse, size 50mm x 80mm commencing 90mm from end of tag. 
Self-adhesive portion size 50mm x 70mm commencing 10mm from the end of tag 

Part 2: Silcon strip on reverse, size 50mm x 85mm commencing 5mm from end of tag. 
Self-adhesive portion size 50mm x 60mm commencing 100mm from the end of tag 

6. Numbering & Barcoding 
Tag Front: 1 x numbered & 4 x barcoded 

Claim Tag Front: 1 x numbered & 1 x barcoded 

BC. 1st digit 0 / 3 - digit code 083 / 2 - letter code SA 

Numbering: 0083 SA TBC - 0083 SA TBC 

7. Packaging 
2000 pcs per box. 
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THERMAL BAGGAGE TAGS FAN FOLDED (AW78-1)  
 

1. Thermal Bag Tags Fan Folded – AW78-1 Dimensions 

Overall Size:  52.8mm x 20.25 

Face Label - 50.80mm x 514.35 (20 1/4") 

2. Colour and Printing 

• Face Printed - One colour (Blue) only. 
• Reverse Printed - Black only on 67gsm silicone material.  
• Face Cut 62mm from label head to form passenger claim stub 
• Face cut 15mm, 30mm & 45mm from foot to form 3 x 15mm locator stubs. 
• Reverse Perforated twice on reverse. One for claim stub and one for peel back 

position. 
• Inter Tag Punching - Hole punched on perforation between tags to form 2 sensor 

holes, positioned 3 1/6" from each edge. 
• Tags to otherwise be produced in accordance with IATA Resolution 740. 

3. Material 

White Syntag with Thermal Coated face with protective coated face with polypropylene 
reinforcing liner and self-adhesive reverse. 

4. Packaging 

Inner Boxing – 600 fan-folded tags per box 

Outer Boxing – 1 box of 2,400 tags containing 4 x inner boxes. 
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THERMAL BAG TAGS ROLLS  (AW78-2) 

 

1. Thermal Baggage Tags – AW78-2 Dimensions 

Overall Size:  52.8mm x 20.25 

Face Label - 50.80mm x 514.35 (20 1/4") 

2. Colour and Printing 

Face Printed - One colour (Blue) only. 

Reverse Printed - Black only on 67gsm silicone material.  

Face Cut 62mm from label head to form passenger claim stub 

Face cut 15mm, 30mm & 45mm from foot to form 3 x 15mm locator stubs. 

Reverse Perforated twice on reverse. One for claim stub and one for peel back position. 

Inter Tag Punching - Hole punched on perforation between tags to form 2 sensor holes, 
positioned 3 1/6" from each edge. 

Tags to otherwise be produced in accordance with IATA Resolution 740 

3. Material 

Material - White Syntag with Thermal Coated face with protective coated face with 
Polypropylene reinforcing liner and self-adhesive reverse. 

4. Packaging 

Inner Boxing – 180 tags per roll – each roll to be protected by packaging within a clear 
plastic bag. 

Outer Boxing – 10 reels of 160 tags = 1,600 tags per box. 
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NAME AND ADDRESS LABEL (AW325) 
 

5. Name and Address Label Dimensions 
 

Position all type and graphic elements as shown. 

 

  

 

The label length: 152 mm 

Width: 100 mm 

The self-adhesive label must be Kiss cut to allow two labels on the sheet with 
individual dimensions: 

67mm x 100mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 
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6. Material Specifications 

Matt paper. 

7. Colours and Fonts 

Printed in full colour 

8. Removable Stubs 

None 

9. Adhesives 

The entire label is self-adhesive with a backing paper to protect against dust and 
dirt. 

10. Barcode 

None 

11. Packaging 

500 (2 to view) per packet. 
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LIMITED RELEASE TAG AW632  
 

1. Dimensions 

Flat size: 215mm (h) x 76mm (w) 

Position all type and graphic elements as shown. 
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Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

90-120gsm Sappi laser pre-print white or similar. 

Print in one colour black, with machine varnish. 

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to 
the handle of the bag shall be elasticised string with a minimum breaking strength of 
seven (7) kilograms. Use 1.5mm elastic cord in weight. 
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3. Colours and Fonts 
 

The stock for the tag will be white. Imprints shall be black and double sided. 

4. Removable Stubs 

To assist in baggage reconciliation procedures each tag shall have a removable stub. As 
a minimum each stub shall have the baggage tag number in alpha-numeric characters, 
bar code format and optionally the numeric translation. 

The removable stub will be provided by perforation and peel-off: 

• From the bottom of the front tag: one stub (perforated) 
• Centre of the tag perforated and peel off. 
• Back of the tag: two stubs (perforated) 

 

The centre tag must be carbonised as to enable the info to be transferred.  

Width: 75 mm 

Length: 30 mm 

5. Adhesives 

The specifications for the adhesives are shown in IATA Recommended Practice 1740a, 
sections 4.7 and 4.13. 

The adhesive shall not exceed 75 mm in width to ensure that adhesive material does not 
seep or overflow. 

6. Barcode 

The following format must be used to represent the tag number in the Information Area. 

0083 SA 012345 

7. Packaging 

Packets of 200 labels.  
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DELIVERY AT AIRCRAFT DOOR (AW667) 
 

1. Delivery at Aircraft Door Label Dimensions 
 

Position all type and graphic elements as shown. 

 

  

 

The label length: 130 mm 

Width: 95 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Triple Green Print, 230gsm Gloss, White 

3. Colours and Fonts 

Two colours both sides and Machine Varnish. 
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4. Removable Stubs 

To assist with reconciliation procedures each tag shall have a removable stub. As a 
minimum each stub shall have the baggage tag number in alpha-numeric characters: 
SAA No 123456. The removable stub will be perforated to assist with tearing.  

Dimensions of removal stub: 50 mm x 95mm 

Wording on back of stub: 

“Dear customer, this item will be delivered at the aircraft door or at the foot of the 
stairs. Please wait for it.” 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 250 labels. 
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SERVICE MAIL LABEL (AW614) 
 
1. Service Mail Label Dimensions 

 
 
Position all type and graphic elements as shown. 
 
 
 

  
 
The label length: 155 mm 
 
Width: 58 mm 
 
Note: 
The illustration on this page should not be used for reproduction purposes. 
 
2. Material Specifications 
 
Triple green print, matt white, 230gsm. 
 
3. Colours and Fonts 

Printed in full colour, both sides. 
 
Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to 
the handle of the bag shall be elasticised string with a minimum breaking strength of 
seven (7) kilograms. Use 1.5mm elastic cord in weight. 
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4. Removable Stubs 

None 

5. Adhesives 

None 
 
6. Barcode 

None 
 
7. Packaging 
 
Packets of 250 labels. 
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MANUAL BAGGAGE TAGS – AW634 
 
1. Manual Baggage Tags – AW634 Dimensions 

 

Tag size - 260mm x 30mm. Note example of tag on last page. 

Note: 
The illustration on this page should not be used for reproduction purposes. 

 

2. Colour and Printing 

Printed black on face and reverse. 

Numbered on face in two positions as shown. 

Silicon strip on reverse, size 50mm x 30mm commencing 54mm from top of the tag. 
Self-adhesive portion size 39mm x 30mm commencing 3mm from the top of the tag 

Passenger claim stub 110mm x 30mm. 

Plain on face and black on reverse . 

Numbered on two positions on reverse as shown. 

Self-adhesive strip on face, size 31mm x 30mm commencing 64mm from top of the 
claims stub. Silicon strip size 50mm x 30mm commencing from the top of the claims 
stub. Horizontally perforated 77mm from head. 

Passenger claim stub to be affixed to the reverse of part one commencing from the top 
of part one. 

Additional stub at foot attached to reverse on part 1 60mm in length glued to reverse of 
part 1. Face of part 1 slit to form a removable stub. 

3. Material 

Label white 70gsm non tear reinforced paper. 
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Passenger claim stub on white 100gsm bond. 

4. Packaging 

Banded in 100's-boxed in 2000's 

6 Digit numbering advised by SAA with each order. 
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CREW TAG (AW700) 
 

1. Crew Tag Dimensions 
 

Position all type and graphic elements as shown. 

Note: 

The illustration on this page should not be used for reproduction purposes. 

 

 

 

The tag length: 380mm folded in half with a plastic strip in the middle to ensure 
strength. 

Width: 50.8 mm 

2. Material Specifications 

90-120gsm Sappi laser pre-print white or similar. 

Print in two colour CMYK process one side only, with machine varnish. 

3. Colours and Fonts 

The stock for the tag will be white. 

Imprints shall be black except for the logo and word CREW which is white. The SAA logo 
shall be white on an SAA blue background. Only the barcoded area is in white with the 
rest of the black writing printed on a SAA grey Pantone 424C. 

4. Removable Stubs 

To assist with reconciliation procedures each tag shall have a removable stub. As a 
minimum each stub shall have the baggage tag number in alpha-numeric characters, bar 
code format and optionally the numeric translation. The removable stub will be provided 
by peel-off from the one side of the tag. The stub must be carbonised as to ensure that 
the information is transferred from the front portion of the tag. 
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Size: width: 50mm x 180mm 

 

 

5. Adhesives 

The specifications for the adhesives are shown in IATA Recommended Practice 1740a, 
sections 4.7 and 4.13. The adhesive must allow for two areas to facilitate the adhesion 
to the bag. 

The adhesive shall not exceed 50.8 mm in width to ensure that adhesive material does 
not seep or overflow. 

6. Barcode 

The following format must be used to represent the tag number in the Information Area. 

1234 SA 0123456 

7. Packaging 

Packets of 250 labels. 
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CHAPTER 3: OTHER BAGGAGE LABELS 
 

CHECKED BAGGAGE LABELS (AW625) 
 
1. Checked Baggage Dimensions 

 

Position all type and graphic elements as shown. 

 

The tag is presented on a roll. length: 255mm x 30mm  

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Semi-gloss. 

3. Colours and Fonts 

Printed in full colour. 

4. Removable Stubs 

None 

5. Adhesives 

The entire label is self-adhesive with a backing paper to protect against dust and dirt. 

6. Barcode 

None 

7. Packaging 

250 labels per roll. 
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ON-HAND CARD (AW37) 

 

1. On-Hand Card Dimensions 

Position all type and graphic elements as shown. 

 

 

The card length: 125mm 

Width: 100mm 

 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

240gsm Eltoro board white. 

Eyelet: Brass. Eyelet to be punched centre. The string for attaching the tag to the handle 
of the bag shall be elasticised string with a minimum breaking strength of seven (7) 
kilograms. Use 1.5mm elastic cord in weight. 
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3. Colours and Fonts 

The stock for the card will be white. 

Printed on both sides, Pantone 662. 

4. Removable Stubs 

None  

5. Adhesives 

None  

6. Barcode 

None 

7. Packaging 

Packets of 250 labels. 
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MANUAL EXPEDITE TAG AW633 (RUSH TAG)  

 

1. Expedite Tag Dimensions 

Position all type and graphic elements as shown. 

 

The tag length: 300mm 

Width: 50.8 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

 

2. Material Specifications 

90-120gsm Sappi laser pre-print white or similar. 

Print in four colour CMYK process one side only, with machine varnish. 

3. Colours and Fonts 

The stock for the tag will be white. 

Imprints shall be red, except for the baggage tag number, barcode number, and numeric 
translation which shall be black. The tags shall show on the front a broken red stripe 
(“hatching”) along the full length of the left and right edge of the tag. Hatching shall not 
appear in the quiet zone of the bar coded area. 

4. Removable Stubs 

To assist in baggage reconciliation procedures each tag shall have a removable stub. As 
a minimum each stub shall have the baggage tag number in alpha-numeric characters, 
bar code format and optionally the numeric translation. 

The removable stub will be provided by peel-off from the back of the tag. 
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Size: width: 50mm x 90mm 

 

 

5. Adhesives 

The specifications for the adhesives are shown in IATA Recommended Practice 1740a, 
sections 4.7 and 4.13. 

The adhesive shall not exceed 50.8 mm in width to ensure that adhesive material does 
not seep or overflow. 

6. Barcode 

The following format must be used to represent the tag number in the Information Area. 

1234 SA 0123456 
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CHAPTER 4: UNACCOMPANIED MINOR PRODUCTS 
 

UNACCOMPANIED MINOR BOOKLET (AW615) 

 

1. UM Booklet Dimensions 

Position all type and graphic elements as shown. 

  

Flat size: 85mm (H) x 195mm (W) 

 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Inner pages consist of: 

1st CB White 

2nd CFB White 

3rd CFB Blue 

4th CFB White 

5th CFB White 

6th CFB Yellow 

7th CB White 

The inner pages must be carbonised as to enable the info to be transferred.  

Perforated collated (7 pages per booklet) 



 

 

AIRPORT OPERATIONS STATIONERY 

Chapter 4: Unaccompanied Minor Products 

Page Number Page 55 of 150 

Revision / Amendment Number 1.0 

Revision / Amendment Date 2016/05/19 
 
 

Division: Operations Department Name: Airport Operations 
Procedures and Support Services 

When printed this document is 
uncontrolled 

 

Glued: block on all pages to be printed with desensitized ink. 

3. Colours and Fonts 

Front cover printed in full colour one side only.  

Back cover: printed in black one side only. 

Text: (1st – 6th pages) printed in black one side only 

7th page printed in black both sides. 

4. Inner pages 

• First and second page is white 
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• Third page is blue 

 

• Page four and five is white 
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• Page six is yellow 
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• Page seven is white 

 

• Back of page seven 

 

5. Removable Stubs 

None 

6. Adhesives 

None 

7. Barcode 

None 



 

 

AIRPORT OPERATIONS STATIONERY 

Chapter 4: Unaccompanied Minor Products 

Page Number Page 59 of 150 

Revision / Amendment Number 1.0 

Revision / Amendment Date 2016/05/19 
 
 

Division: Operations Department Name: Airport Operations 
Procedures and Support Services 

When printed this document is 
uncontrolled 

 

 

8. Packaging 
100 books per packet. 
  



 

 

AIRPORT OPERATIONS STATIONERY 

Chapter 4: Unaccompanied Minor Products 

Page Number Page 60 of 150 

Revision / Amendment Number 1.0 

Revision / Amendment Date 2016/05/19 
 
 

Division: Operations Department Name: Airport Operations 
Procedures and Support Services 

When printed this document is 
uncontrolled 

 

UNACCOMPANIED MINOR PLASTIC POUCH (AW617) 

 

1. UM Plastic Pouch Dimensions 

Position all type and graphic elements as shown. 

PVC pouch opening at the back to accommodate a card with dimensions 100mm x 70 
mm. 

  

Flat size: 110mm (h) x 105mm (w) 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Clear and translucent PVC C4 pouch. Top part is red with a punched opening for lanyard 
snap.  

3. Colours and Fonts 

No printing. Red PVC - PANTONE® 1797C 

4. Removable Stubs 

None 

5. Adhesives 

None 
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6. Barcode 

None 

7. Packaging 

50 plastic pockets in a bundle. 
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UNACCOMPANIED MINOR LANYARD TAG (AW618) 

 

1. UM Lanyard Tag Dimensions 

Position all type and graphic elements as shown. 

  

Flat size: 70mm (h) x 100mm (w) with a 5 mm bleed.  

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Triple Green Print, Gloss, White, 230gsm. 

Booklet made up of 100 sheets. Padded at head. The lanyard tag is inserted into a 
plastic sleeve which is then attached to the lanyard.  

3. Colours and Fonts 

Printed in full colour one side only. 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 
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7. Packaging 

10 pads per packet. 
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UNACCOMPANIED MINOR BAGGAGE LABEL (AW616) 

 

1. UM Baggage Label Dimensions 

Flat size: 155mm (h) x 58mm (w) 

Position all type and graphic elements as shown. 

  

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Triple Green Print, Matt White, 230gsm. 

Eyelet: Gold or Nickel. Eyelet to be punched centre. The string for attaching the tag to 
the handle of the bag shall be elasticised string with a minimum breaking strength of 
seven (7) kilograms. Use 1.5mm elastic cord in weight. 

3. Colours and Fonts 

Printed in full colour both sides. 
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4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 200 labels.  
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UNACCOMPANIED MINOR LANYARD (AW619) 

 

1. UM Lanyard Dimensions 

Position all type and graphic elements as shown. 

 

 

 

 

Ribbon size is 850 mm (l) and 20mm (w) 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Red Petersham Fabric ribbon with white print. Black release button with a silver snap. 

 

 

 



 

 

AIRPORT OPERATIONS STATIONERY 

Chapter 4: Unaccompanied Minor Products 

Page Number Page 67 of 150 

Revision / Amendment Number 1.0 

Revision / Amendment Date 2016/05/19 
 
 

Division: Operations Department Name: Airport Operations 
Procedures and Support Services 

When printed this document is 
uncontrolled 

 

3. Colours and Fonts 

White print only.  

Trade Gothic font. 

Lanyard logo 

 

 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

50 lanyards bundled in a plastic bag. 
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UNACCOMPANIED MINOR HANDOVER LIST (AW670) 

 

1. UM Handover List Envelope Dimensions 

Position all type and graphic elements as shown. 

 

Envelope: 324mm x 229mm 

Form: 297mm x 210mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 
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2. Material Specifications 

C4 full gum envelopes, white, 90gsm 

1st CB, White 

2nd CFB, White 

CF, White 

3. Colours and Fonts 

Printed in black one side only. 

Collated (3 copies per snap set) 

Padded in snap sets  

Envelopes to be eyelet (twice) and string 

Glue snap set to C4 envelope. 

 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 
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7. Packaging 

150 envelopes per box.  
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CHAPTER 5 BOARDING PASSES 
 

BOARDING PASSES (AW604)  
1. SAA Boarding Pass – AW604 Dimensions 

Print Design – See Below 

 

Size: 8ins x 82.55mm 

2. Colour and Printing 

Black print on reverse side only as per above specification. 

Horizontally perforated 148mm from head to form passenger stub. 

To be punched on horizontal fold perforation with a 2mm x 7mm sensor hole which must 
be compatible for use on IER or other SAA / CUTE environment ticket machines. 

Horizontal fold perforation to be full width. 

Fan-fold Continuous format. 

NO MAGNETIC STRIPE. 
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3. Material 

White 175gsm Top Coated Direct Thermal Card 

4. Packaging 

Boxed in 1000`s and packed in outers of 5000`s containing 5 x inner boxes. 
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BOARDING PASS MANUAL (AW116) 

 

1. Boarding Pass Manual Dimensions 

Position all type and graphic elements as shown. 

Note: 

The illustration on this page should not be used for reproduction purposes. 

The card length: 67m 

Width: 182mm 

2. Material Specifications 

160gsm Eltoro Board white. Perforated one down 50mm. 

3. Colours and Fonts 

Print on one side only in full colour.  

4. Removable Stubs 

None 

5. Adhesives 

None  

6. Barcode 

None 
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7. Packaging 

500 in a pack. 
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CHAPTER 6: CARDS 
 

DOMESTIC TRANSFER CARD (AW176) 
 

1. Transfer Card Dimensions 

Position all type and graphic elements as shown. 
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The card length: 130 mm 

Width: 95 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Triple Green Print 

250gsm, Gloss, White 

3. Colours and Fonts 

Full colour print on both sides. 

Front of card is in blue full colour. 

Back of card is white with blue print 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 200 cards. 
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INTERNATIONAL TRANSFER CARD 

 

1. International Transfer Card Dimensions (AW177) 

Position all type and graphic elements as shown. 

 

 

The card length: 130 mm 

Width: 95 mm 
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Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Triple Green Print 

250gsm, Gloss, White 

3. Colours and Fonts 

Full colour print on both sides. 

Front of card is in blue full colour. 

Back of card is white with blue print 

 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

 

7. Packaging 

Packets of 200 cards.   
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LOUNGE INVITATION (AW642) 
 

1. Lounge Invitation Dimensions 

Position all type and graphic elements as shown. 

 

 

The invite length: 210 mm 

Width: 100 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Triple Green Print Gloss White, 230gsm. 

3. Colours and Fonts 

Printed in process colours both sides. 
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4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 200 cards. 
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TRANSIT CARD (AW8) 
1. Transit Card Dimensions 

Position all type and graphic elements as shown. 
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The card length: 140 mm 

Width: 70 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

230gsm Gloss laser pre-print white or similar. 

3. Colours and Fonts 

The stock for the card will be white. 

Full colour on both sides. 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

 

7. Packaging 

Packets of 250. 
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SERVICE WITH A SMILE CARD (AW10) 

 

1. Service With a Smile Card Dimensions 

Position all type and graphic elements as shown. 

 
  

The card length: 105 mm 

Width: 75 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

230gsm Gloss laser pre-print white or similar. 

3. Colours and Fonts 

The stock for the card will be white. 
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Full colour on both sides. 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

 

7. Packaging 

Packets of 250. 
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QUICK CHECK / DOCUMENT VERIFICATION CARD (AW11) 

 

1. Quick Check / Document Verification Card Dimensions 

Position all type and graphic elements as shown. 

  

The card length: 130 mm 

Width: 80 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

230gsm Gloss laser pre-print white or similar. 

3. Colours and Fonts 

The stock for the card will be white. 

Full colour on both sides. 
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4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

 

7. Packaging 

Packets of 250. 
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FAST TRACK LEAFLETS (AW12) 

 

1. Fast Track Leaflet Cards Dimensions 

Position all type and graphic elements as shown. 

  

The card length: 100 mm 

Width: 210 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Triple Green Print, Gloss, White, 170gsm 

3. Colours and Fonts 

Printed in full colour one side only. 

4. Removable Stubs 

None 

5. Adhesives 

None 
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6. Barcode 

None 

7. Packaging 

Packets of 500. 
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PREMIUM BAGGAGE CONTAINER CARD (AW662) 
 

1. Premium Baggage Container Card Dimensions 

Position all type and graphic elements as shown. 

 

Length: 210mm 

Width: 148 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Eltoro Board, White, 240gsm. 

3. Colours and Fonts 

Printed in full colour, one sided only. 

4. Removable Stubs 

None 

5. Adhesives 

None 
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6. Barcode 

None 

7. Packaging 

Packets of 200. 
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TRANSFER BAGGAGE CONTAINER CARD (AW663) 
 

1. Transfer Baggage Container Card Dimensions 

Position all type and graphic elements as shown. 

 

Length: 210mm 

Width: 148 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Eltoro Board, White, 240gsm. 

3. Colours and Fonts 

Printed in full colour, one sided only. 

4. Removable Stubs 

None 

5. Adhesives 

None 
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6. Barcode 

None 

7. Packaging 

Packets of 200. 
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ECONOMY BAGGAGE CONTAINER CARD (AW664) 
 

1. Economy Baggage Container Card Dimensions 

Position all type and graphic elements as shown. 

 

Length: 210mm 

Width: 148 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Eltoro Board, White, 240gsm. 

3. Colours and Fonts 

Printed in full colour, one sided only. 

4. Removable Stubs 

None 

5. Adhesives 

None 
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6. Barcode 

None 

7. Packaging 

Packets of 200. 
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CHAPTER 7: VOUCHERS 
 

UPGRADE VOUCHER (AW668) 
1. Upgrade Card Dimensions 

Position all type and graphic elements as shown. 

 

 

The card length: 155 mm 

Width: 80 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Eltoro board, white, 160gsm 

3. Colours and Fonts 

Printed in full colour one side only. 

Numbered twice, perforated and double sided tape at the back. 
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To assist with reconciliation procedures each card shall be numbered in alpha-numeric 
characters: SAA CS 000001. CS is for issuing office Customer Services. SAA AO 000001 
– AO is for issuing office Airport Operations. 

4. Wording On Card 

This upgrade card entitles you to a free one-way upgrade to the next higher class on 
one of the following SAA operated flights: 

 �  Domestic Service 
  �  Regional Service 
  �  International Service 
 
This upgrade card is valid for an upgrade on one sector only, and excludes any code 
share-partners. To use your upgrade card, make an economy reservation in the 
normal way and buy an economy class ticket. At the business class check-in 
counters present your upgrade card and should seats be available you will be 
upgraded to the next higher class. 

• This card is valid for a period of 1 year from the date of issue. 

• Please note that lost or stolen upgrade cards will not be reissued. 

• Please note that this upgrade voucher may not be used in conjunction with any 
voyager award or promotional tickets. 

• Unfortunately this upgrade card is not transferable to another person. 

We look forward to welcoming you on-board soon. 

5. Removable Stubs 

To assist with reconciliation procedures each card shall have a removable stub. Each 
stub shall contain the same numbering as on the actual card. The removable stub will be 
perforated to assist with tearing and has an adhesive strip at the back to assist staff to 
attach stub to the reconciliation book.  

Dimensions of removal stub: 30 mm x 80mm 

6. Wording On Stub 

Number: SAA AO 000001 

Ref No: __________________________    Do m e s t ic  S e rv ice  

Name:  __________________________    Re g io n a l S e rv ice  

Date:   __________________________    In t e rn a t io n a l S e rv ice  
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7. Adhesives 

An adhesive strip at the back of the stub to assist staff to attach stub to the 
reconciliation book. 

8. Barcode 

None 

9. Packaging 

Packets of 200 cards. 
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MEAL VOUCHERS (AW622 AND AW623) 
 
1. Meal Voucher Dimensions 

Position all type and graphic elements as shown. 

The card length: 110 mm x 100 mm 

Bleed 5mm all round 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Denied Boarding Vouchers (AW622A and B) 

 



 

 

AIRPORT OPERATIONS STATIONERY 

Chapter 7: Vouchers 

Page Number Page 99 of 150 

Revision / Amendment Number 1.0  

Revision / Amendment Date 2016/05/19 
 
 

Division: Operations Department Name: Airport Operations 
Procedures and Support Services 

When printed this document is 
uncontrolled 

 

 

3. Flight Delay Vouchers (AW623 A and B) 
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4. Flight Delay Vouchers – International Airports Only (AW624 A and B) 
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5. Material Specifications 

Triple Green Print, Gloss, White, 85gsm. 

Grey chipboard (backing board) 

6. Colours and Fonts 

Printed in full colour (CMYK) both sides. 

Numbered and padded at the top, 100 leaves per pad.. 

7. Wording On Voucher 

 

8. Removable Stubs 

None 

9. Adhesives 

Padded at the top. 

10. Barcode 

None 

11. Packaging 

10 pads per packet. 
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HOTEL VOUCHERS (AW665) 

 

1. Hotel Voucher Dimensions 

Position all type and graphic elements as shown. 

  

The voucher length: 210 mm 

Width: 97 mm 

Note: 
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The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

CB White, CF White, Dukuza Gloss White, 200gsm, Grey Chipboard Tokai Board. Blue 
160gsm. 

3. Colours and Fonts 

Printed in blue (Pantone 662) one side only. Numbered and perforated. Collated 50 sets 
in duplicate. Stitched – binding cloth. 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 10 pads. 
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TRANSPORT VOUCHERS (AW671) 

 

1. Transport Voucher Dimensions 

Position all type and graphic elements as shown. 

 

The voucher book length: 210 mm 

Width: 97 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 
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2. Material Specifications 

CB White, CF White, Dukuza Gloss White, 200gsm, Grey Chipboard Tokai Board. Blue 
160gsm. 

3. Colours and Fonts 

Printed in blue (Pantone 662) one side only. Numbered and perforated. Collated 50 sets 
in duplicate. Stitched – binding cloth. 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 10 pads. 
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WIFI VOUCHERS (AW13) 
 
1. WiFi Voucher Dimensions 

Position all type and graphic elements as shown. 

 

   

Voucher length: 297 mm 

Width: 210 mm 

Individual vouchers 75mm x 105 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Eltoro Board, White, 160gsm 

3. Colours and Fonts 

Printed in full colour one side only – Perforated across and down. 

4. Wording 

Complimentary Wi-Fi Internet Access Coupon 

Connect to: AlwaysOn@SAA 

Expiration: 3 hours after login 

Help Line: 0861 HOTSPOT (4687768) 

Only valid in SAA Lounges 
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5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 200. 
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CHAPTER 8: FORMS 
 

PROPERTY CLAIM FORM (AW631) 

 

1. Property Claim Form Dimensions 

Position all type and graphic elements as shown. 
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Length: 297 mm 

Width: 420 mm, folded 210 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Camelot Cartridge, white, 90gsm. 

3. Colours and Fonts 

Printed in full colour both sides. Folded. 

4. Removable Stubs 

None 
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5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 200 forms. 
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CASH DISBURSEMENT FORMS (AW307) 
 
1. Cash Disbursement Form Dimensions 

Position all type and graphic elements as shown. 

 

Length: 210 mm 

Width: 185 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Typek bond, White, 80gsm. 

3. Colours and Fonts 

Printed in blue (Pantone 662) one side only. Padded with 100 pages per pad, glued at 
the top. 
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4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 10 pads. 
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FLIGHT UPLIFT SUMMARY (AW364B) 
 
1. Flight Uplift Summary Form Dimensions 

Position all type and graphic elements as shown. 
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Length: 297 mm 

Width: 210 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Typek bond, White, 230gsm. 

3. Colours and Fonts 

Printed in blue (Pantone 662) one side only. Padded with 100 pages per pad, glued at 
the top. 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 10 pads. 
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PROPERTY IRREGULARITY REPORT (AW59B) 
 
1. Property Irregularity Report Form Dimensions 

Position all type and graphic elements as shown. 
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Length: 297 mm 

Width: 210 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

CFB, White Grey Chip Board, Backing Board 

3. Colours and Fonts 

Printed in blue (Pantone 662) one side only. Padded with 100 pages per pad, glued at 
the top. 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 10 pads. 
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CREDIT CARD CHARGE FORM (AW15) 
 
1. Credit Card Charge Form Dimensions 

Position all type and graphic elements as shown. 
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Length: 200 mm 

Width: 93 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

CB, White 

CFB, White 

CFB, Pink 

CFB, Yellow 

CB, Blue 

 

3. Colours and Fonts 

1st Copy: Printed in black one side only. 

2nd – 5th Copies: Printed in black one side only. 

Perforated and padded in snap sets. 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 200, 25 packets per box (5,000). 
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PASSENGER INJURY / ILLNESS / DEATH INCIDENT REPORT FORM (AW28) 
 
1. Passenger Injury / Illness / Death Incident Report Form Dimensions 

Position all type and graphic elements as shown. 
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Length: 297 mm 

Width: 210 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Typek Bond, White, 80gsm. 

3. Colours and Fonts 

Printed in full colours one side only. 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 500. 
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CHAPTER 9: BROCHURES 
 

MISHANDLED BAGGAGE WALLET (AW630) 
 
1. Mishandled Baggage Wallet Dimensions 

 

 
 
Flat size: 210mm (h) x 198mm (w) 
Folded size: 210mm (h) x 99mm (w) 
Position all type and graphic elements as shown. 
 
Note: 
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The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Gloss White, 135gsm. 

3. Colours and Fonts 

Print in four colour CMYK process on both sides. 

Die cut and folded. 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 
Packets of 100.  
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DENIED BOARDING AND DOWNGRADE BROCHURE (AW621A) 

 

1. Denied Boarding and Down Grade Brochure Dimensions 

Position all type and graphic elements as shown. 
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210mm (H) x 297mm (W) 

Folded to DL 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Gloss White, 135gsm. 

3. Colours and Fonts 

Print in four colour CMYK process on both sides. 

Die cut and folded. 

5mm Bleed 

4. Removable Stubs 

None 
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5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 100.  
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COMMUNICABLE DISEASES AT YOUR DESTINATION BROCHURE (AW635) 

 

1. Communicable Diseases At Your Destination Brochure Dimensions 

Position all type and graphic elements as shown. 
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105mm (H) x 280mm (W) 

Folded to DL 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Gloss White, 135gsm. 

3. Colours and Fonts 

Print in four colour CMYK process on both sides. 

Die cut and folded. 

5mm Bleed 

4. Removable Stubs 

None 
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5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 100. 
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CHAPTER 10: GENERAL 
 
FINAL SLIPS (AW362) 
 

1. Final Slip Dimensions 

Position all type and graphic elements as shown. 

 

The voucher book length: 160 mm 

Width: 155 mm 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

CB White, CFB Pink, CB Yellow, Milano Kraft Cover 180gsm. 
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3. Colours and Fonts 

Printed in black one sided only. 

Collated (50 sets x 3 per pad) 

Org: Departure Controller 

Dup: Dispatch Officer 

Trip: Loading Supervisor 

Wraparound – Glue at head 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 10 pads. 
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PREMIUM CLASS TICKET WALLET (AW602) 
1. Premium Ticket Wallet Dimensions 

Position all type and graphic elements as shown. 

  

Flat size: 325mm (h) x 235mm (w) 
Folded size: 110mm (h) x 220mm (w) 

Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

150gsm Sappi laser pre-printed white. Matt white or similar. 
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Di-cut as illustrated 

3. Colours and Fonts 

Print in four colour CMYK process on one side only.  

Trimmed 2 x scores with a 3 part snap set affixed with double sided tape to 210mm side 
at the top of the holder. 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

250 cards packed in plastic cellophane. 
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TICKET WALLET (AW603) 
 
1. Ticket Wallet Dimensions 

Position all type and graphic elements as shown. 

 
 
Flat size: 325mm (h) x 235mm (w) 
Folded size: 110mm (h) x 220mm (w) 
Position all type and graphic elements as shown. 
 
Note: 

The illustration on this page should not be used for reproduction purposes. 
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2. Material Specifications 

150gsm Sappi laser pre-printed white. Matt white or similar. 

Di-cut as illustrated 

3. Colours and Fonts 

Print in four colour CMYK process on one side only. 

Trimmed 2 x scores with a 3 part snap set affixed with double sided tape to 210mm side 
at the top of the holder. 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

250 cards packed in plastic cellophane. 
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RECEIPT BOOKS (AW126) 
 
1. Receipt Book Dimensions 

Position all type and graphic elements as shown. 

 

 
 
 

 
85 mm x 130 mm 
 
 
Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Gloss White, 135gsm. 

3. Colours and Fonts 

Print in four colour CMYK process on both sides. 

Die cut and folded. 
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4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 
Packets of 100.  
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FIRE-ARM PLASTIC BAG (AW429) 
 
1. Plastic Bag Dimensions 
 
 

 
250mm x 140mm x 500mm 
 
Position all type and graphic elements as shown. 
 
Note: 

The illustration on this page should not be used for reproduction purposes. 



 

 

AIRPORT OPERATIONS STATIONERY 

Chapter 10: General 

Page Number Page 140 of 150 

Revision / Amendment Number 1.0  

Revision / Amendment Date 2016/05/19 
 
 

Division: Operations Department Name: Airport Operations 
Procedures and Support Services 

When printed this document is 
uncontrolled 

 

2. Material Specifications 

White plastic 

Di-cut as illustrated 

3. Colours and Fonts 

Printed in blue (Pantone 662) both sides on white plastic. 

SAA Logo centre top. 

Wording from top to bottom in the middle of the page: 

CHECKED BAGGAGE 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Packets of 500 bags. 
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SAA TAPE (AW421) 
 
1. SAA Tape Dimensions 
 

 
 

48 mm x 50 mm 
 
Position all type and graphic elements as shown. 
 
Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Printed carton sealing tape, hot melt adhesive. 

3. Colours and Fonts 

Printed in one colour on clear tape. 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

Per roll 
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FRAGILE GOODS STICKERS (AW657) 
 
1. Fragile Goods Dimensions 
 
 

 
 
 

 
150 mm x 100 mm 
 
Position all type and graphic elements as shown. 
 
Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Matt paper 

3. Colours and Fonts 

Printed in one colour. 

4. Removable Stubs 

None 
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5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

250 labels per roll, 
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THIS WAY UP STICKERS (AW658) 
 
1. This Way Up Sticker Dimensions 
 
 

 
 

 
 

152 mm x 100 mm 
 
Position all type and graphic elements as shown. 
 
Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Matt paper 

3. Colours and Fonts 

Printed in one colour. 

4. Removable Stubs 

None 

5. Adhesives 

None 
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6. Barcode 

None 

7. Packaging 

250 labels per roll, 
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LIVE ANIMALS STICKERS (AW660) 
 
1. Live Animals Dimensions 
 
 

 
 
 

 
152 mm x 100 mm 
 
Position all type and graphic elements as shown. 
 
Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Matt paper 

3. Colours and Fonts 

Printed in one colour. 

4. Removable Stubs 

None 

5. Adhesives 

None 
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6. Barcode 

None 

7. Packaging 

250 labels per roll. 
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PERISHABLE GOODS STICKERS (AW661) 
 
1. Perishable Goods Sticker Dimensions 
 

 
 

 
154 mm x 101 mm 
 
Position all type and graphic elements as shown. 
 
Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Matt paper 

3. Colours and Fonts 

Printed in one colour. 

4. Removable Stubs 

None 

5. Adhesives 

None 
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6. Barcode 

None 

7. Packaging 

250 labels per roll. 
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GREEN T STICKER (AW170) 
 
1. T- Sticker Dimensions 
 

 

 
 
25mm in Diameter 
 
Position all type and graphic elements as shown. 
 
Note: 

The illustration on this page should not be used for reproduction purposes. 

2. Material Specifications 

Clear Poliprop 

3. Colours and Fonts 

One colour print Green 

4. Removable Stubs 

None 

5. Adhesives 

None 

6. Barcode 

None 

7. Packaging 

250 Stickers per roll. 

 


