COVID-19 Contractor Requirements
As a result of the global COVID-19 pandemic the following requirements have to be put in place to ensure adequate control measures are present in workplaces:
1. Appointment of COVID 19 Manager
COVID-19 Directive
Directive: COVID-19 Occupational Health and Safety measures in the Workplace COVID-19 (C19 OHS), 2020. Clause 16.5 of the Directive, A manager shall be appointed to address employee or workplace representative concerns and to keep them informed and, in any workplace in which a health and safety committee has been elected, consult with that committee on the nature of the hazard in that workplace and the measures that need to be taken.

1. Appointment of Compliance officer
Government Gazette
Section 27(2) of the Disaster Management Act, 2002, published regulations in Government Gazette 43258, GNR 480
Regulation 16.6 under Chapter 3 Alert Level 4. This stipulates that: All industries, businesses, entities, both private and in the public sector, which are permitted to operate during Alert Level 4, must- 
(a)   designate a COVID-19 compliance officer who will oversee the:
(i)  implementation of the plan referred to in sub regulation (b); and
(ii) adherence to the standards of hygiene and health protocols relating to COVID-19 at the workplace.

1. COVID 19 Policy
Clause 16 (2) of the Directive: COVID-19 Occupational Health and Safety Measures in Workplaces COVID-19 (C19 OHS), 2020, Eskom is required to develop and implement a written policy concerning the protection of the health and safety of its employees from COVID-19 as contemplated in section 7(1) of the Occupational Health and Safety Act (OHSA). It is further stipulated that this policy shall be submitted to: 
• The health and safety committees established in terms of section 19 of the OHSA; and


• The Department of Employment and Labour.
All contractors to provide Proof of discussion with teams.

1. COVID 19 Baseline risk assessment
Directive: COVID-19 Occupational Health and Safety measures in the Workplace COVID-19 (C19 OHS), 2020. Clause 16.6 that the Employer must ensure that measures required by (COVID-19 Occupational Health and Safety Measures in Workplaces COVID-19 (C19 OHS), 2020 Directive and its risk assessment plan are strictly complied with through monitoring and supervision.
All contractors to provide Proof of discussion with teams, Review their current baseline risk assessments in terms of COVID 19 and Add to Baseline risk assessment any other risk that is not identified specific to your company.




1. Walkthrough risk assessment
All contractors to complete and submit the Walkthrough risk assessment by the 5th of each month to vTondeMr@eskom.co.za
This tool is to be used by Occupational Health and Safety professionals at workplaces to assess:


• the potential risk of exposure to SARS-CoV-2 virus
• current control measures; and
• provides recommendations to management.

1. Technical Instruction
240-154263529: Protective measures to be taken during the COVID-19 (Field Staff) need to be discussed with employees and proof to be submitted to Eskom.
All contractors to provide proof of discussion with teams.





1. Notification of COVID-19 cases
All Contractors must ensure that the Client/Eskom is informed of any COVID-19 cases in their teams that have tested positive for the virus.
Eskoms COVID-19 Health and Safety Policy Statement.pdf


 
 


 


 


 


 


Eskom’s COVID-19 Health and Safety Policy Statement  


(Unique Identifier: 240-155373927 Revision 1) 
 


 


 


Eskom subscribes to its SHEQ Policy (32-727) which outlines its commitment to safety, 


health, environment and quality to its employees, contractors, visitors and members of 


the public. To this end, Eskom strives to ensure a COVID-19-free and safe working 


environment for all.  


 


As per the requirements of section 8 of the Occupational Health and Safety Act, and 


based on a COVID-19 specific risk assessment, Eskom has identified and implemented 


control measures to prevent the spread of the Coronavirus.  As part of this process, 


Eskom has considered various scenarios, taking into consideration the duration of the 


lockdown and the impact of COVID-19 on its staff in general, as well as essential 


service providers and visitors.   


 


Eskom hereby commits to do everything that is reasonably practicable to ensure 


compliance to all relevant COVID-19 legislative and Eskom requirements and guidelines 


to strive for Zero Harm to all. 


 


This Policy Statement is applicable throughout Eskom Holdings, its 


subsidiaries and in any place where Eskom has a controlling interest, which 


includes employees, contractors, visitors and members of the public. 


 


 


 
 


 


________________________________                                                                         _______________________                                               


André de Ruyter                                                  Date  


Eskom Group Chief Executive  
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Risk template





		Occupational Health and Safety Baseline risk assessment template

		Business/Operating unit:		NCOU																Department:		NCOU																				Next Review Date 
(every 2 years):  				Template identifier: 		240-70044602



		 Date:    		07/05/2020																Prepared by:   		M Wyngaardt				Authorised by:   				Name:  Dumi Nthongoa																Document identifier																																R		Safety		1		A		Fully effective		I

																														Designation: Senior Manager - Tx Northern Cape Grid																Revision number:		1																														N		Health		2		B		Mostly effective		II

																														Signed:																Revision date: 		31-May-24																																		3		C		Mostly ineffective		III

																														Date: 19 May 2020																																																				4		D		None		IV

		Refer to Occupational Health and Safety Risk assessment procedure 32-520																																																																																5		E

		List activity		 Activity type 
(Routine/Non-routine)		Hazard nr		Hazard Identification		Risk Nr		Associated risk		Risk type		Cause(s) of the risk		Exposed group/employees		Risk Owner		Exposure patterns		What are the possible consequences?		Existing Controls		 				Risk Priority Rating				Additional Controls or Tasks Aimed at improving Existing Controls		Monitoring  Mechanisms		Control Owner		Legal and Other Requirements		Target Date		Current Status		Integrated Risk Management (IRM) reference number																																		6

		List specific activities to be performed taking into consideration the equipment to be used, the personnel involved in the task.		              Indicate R or N 
1. Routine activities and situations create hazards through day-to-day operations and normal
work activities;
2. Non-routine activities and situations are occasional or unplanned;		#		Anything  with potential to cause  of harm. 
Note: A hazard can pose more than one risk.		#		A chance that injury , ill health or damage could occur as a result of uncontrolled hazard.		Safety or health		What causes the risk to come into effect?		Who is exposed to the hazard i.e.    visitors, members of the public, etc.		Who is accountable for making sure the controls and monitors are:
-  in place,
-  implemented,
-  regularly reviewed for effectiveness.		The frequency and duration  the person/group is exposed to the hazard e.g. Daily for 3 hrs.		Consider the worse case scenario without controls?		Include:
- Preventative Controls
(controls implemented to eliminate hazards or reduce the likelihood of the risk occurring), and
- Reactive Controls 
(controls implemented to reduce the immediate impact of the risk occurring)    

Elimination
Substitution 
Engineering controls 
Administrative controls 
Personal protective equipment (PPE)		Consequence		Likelihood				RCE
Risk Control Effectiveness		Include:
- Preventative Controls
(controls implemented to eliminate hazards or reduce the likelihood of the risk occurring), and
- Reactive Controls 
(controls implemented to reduce the immediate impact of the risk occurring)  

Elimination
Substitution 
Engineering controls 
Administrative controls 
Personal protective equipment (PPE)		How we know if we are succeeding. Include comments on effectiveness.
This may include i.e. measurements, inspections, supervision where necessary.		Person allocated the responsibility for implementing the agreed controls 		Where relevant, list the relevant legislative and or Eskom requirements that prescribe the control.		Once a date has been agreed to, this  can not be changed		Pending,
In Progress,
Complete		Where applicable, add IRM system reference number for tracking of treatment actions. 												Consequences		6		III		II		I		I		I

		Driving		Routine		1.1		(a) Exposure to surfaces or people infected with Covid -19 (b) Respiratory Epidemic / Pandemic Outbreaks		1.1.1		Contracting Covid 19 - Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Droplet infections during coughing and sneezing (human to human transmission) 
(b) Contact with contaminated surfaces
(c) Close contact with an infected person or contaminated object / surface
(d) Failure to implement precautionary measures such as wearing of appropriate PPE
(e) low immunity of staff,  
(f) pre-existing medical conditions            (g) not adhereing to social distancing requirements                                             (h) Lack of hand sanitising  or hand washing		All drivers, Staff coming into contact with drivers, Members of public, Contractors		Managers and Employees		 3 times a week for 12 hours		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection  (PPE eg masks, hand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		D		I		Mostly effective		(a) Employees to work from home or dispatched from home. (b) Employees to only travel when it is absolutely necessary to do so.(c ) Employees to travel alone in a vehicle. (d) Upon completion of the job the employee will go home without engaging in any other activity at the CNC.
(e)  If there is a need for an employee to work with another employee, social distancing shall be applied at all times.(f)  If social distancing cannot be maintained due to the nature of the activity the employee shall wear the PPE that protects againsts infection by the Covid-19 virus (g) Pool vehicles and company vehicles to be disinfected after every use (h) Issuing of COVID 19 PPE to employees.		Covid 19 incidents reported at Health and Wellness		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c ) Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020		07/05/2020		In progess		To be included in CURA as part of NCOU riks														5		III		II		II		I		I

		Fieldwork		Routine		1.2		Respiratory Epidemic / Pandemic Outbreaks		1.2.1		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Droplet infections during coughing and sneezing (human to human transmission) 
(b) Contact with contaminated surfaces
(c) Close contact with an infected person or contaminated object / surface
(d) Failure to implement precautionary measures such as wearing of appropriate PPE, 
(e) low immunity of staff,  
(f) pre-existing medicals conditions (g) not adhereing to social distancing requirements                                 (h) Lack of hand sanitising  or hand washing		All persons performing fieldwork, Members of public, Contractors		Managers  and Employees		8 hours per day, 5 days a week		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection ((PPE eg maskshand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		D		I		Mostly effective		(a) Dispatch employees from home (b) Adhere to requirements of relevant alert Level (c ) Adhere to Work Instruction, 240-154263529:Protective measures to be taken
during the COVID-19 (Field Staff)  (d) Issuing of COVID 19 PPE to employees. (e )Temperature screening  and completing COVID 19 questionaire		Covid 19 incidents reported at Health and Wellness		Managers		Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020		07/05/2020		In progess		To be included in CURA as part of NCOU riks														4		IV		III		II		I		I

		Office work		R		1.3		Respiratory Epidemic / Pandemic Outbreaks		1.3.1		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Droplet infections during coughing and sneezing (human to human transmission) 
(b) Contact with contaminated surfaces
(c) Close contact with an infected person or contaminated object / surface
(d) Failure to implement precautionary measures such as wearing of appropriate PPE, 
(e) low immunity of staff,  
(f) pre-existing medicals conditions (g) not adhereing to social distancing requirements                                 (h) Lack of hand sanitising  or hand washing		All persons performing office work, Cleaning staff, Visitors, Members of Public, Contractors		Managers , Employees		8 hrs per day, 5 days a week		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection (hand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		D		I		Mostly effective		(a) Dispatch employees from home / Work from home (b) Adhere to requirements of relevant alert Level (c )Bring 1/3 of staff back to work, adhere to social distancing between cubicles, 1.5 meters (d) 1 occupant per cubicle (e ) Daily complete  COVID 19 screening questionnaire (f) Issuing of COVID 19 PPE to employees. (g )Temperature screening at entrances		Covid 19 incidents reported at Health and Wellness		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c) Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020		07/05/2020		In progess		To be included in CURA as part of NCOU riks														3		IV		III		II		II		I

		Office work - ventilation		R		1.4		Exposure to surfaces or people infected with Covid -19		1.4.1		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Droplet infections during coughing and sneezing (human to human transmission) 
(b) Contact with contaminated surfaces
(c) Close contact with an infected person or contaminated object / surface
(d) Failure to implement precautionary measures such as wearing of appropriate PPE, 
(e) low immunity of staff,  
(f) pre-existing medicals conditions (g) not adhereing to social distancing requirements                                 (h) Lack of hand sanitising  or hand washing		All persons performing office work, Cleaning staff, Visitors, Members of Public, Contractors		Managers , Employees		8 hrs per day, 5 days a week		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection ((PPE eg maskshand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak (g) Maintenance schedule		5		D		I		Mostly effective		(a) Bring 1/3 of staff back to work  during the morning, from 07h30 – 12h00 while it is still cool in the building with AC switched off (b) At CNC’s  air conditioners can be switched off as the offices has natural ventilation, windows can be opened (c ) ERE to obtain quote for smoke test to be done by AC company to determine airflow at BBV		Covid 19 incidents reported at Health and Wellness		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c )Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020 (d ) Ventilation guidelnes		07/05/2020 , Airflow test at BBV :14/05/202		In progess		To be included in CURA as part of NCOU riks														2		IV		IV		III		II		II

		Cleaning services of all area eg Kitchen, eating utensils, ablution facilities		R		1.5		Exposure to surfaces or people infected with Covid -19		1.5.1		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Droplet infections during coughing and sneezing (human to human transmission) 
(b) Contact with contaminated surfaces
(c) Close contact with an infected person or contaminated object / surface
(d) Failure to implement precautionary measures such as wearing of appropriate PPE, 
(e) low immunity of staff,  
(f) pre-existing medicals conditions (g) not adhereing to social distancing requirements                                 (h) Lack of hand sanitising  or hand washing		Cleaning staff, Staff members		Managers , Employees		8 hrs per day, 5 days a week		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection ((PPE eg maskshand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		D		I		Mostly effective		(a) Train cleaning staff  wrt COVID 19 Risks and control measures (b) Issue Relevant PPE and training on use (c ) Isuue relevant cleaning material and train wrt use and MSDS (d) Hourly  cleaning of common surfaces in kitchen and eating areas with alcohol based cleaner.  
Handrails, handles, lift and printers can be cleaned and sanitized every 2 hours.
Desks/tables can be cleaned twice a day if employees need to sanitize in between (use sanitiser that will be placed per floor)
Dustbins can be emptied twice a day when the desks are being disinfected
The bathrooms can be cleaned twice a day in the morning and after lunch. Printers to be wiped with sanitiser wipes
Floors will be washed thrice a week
 (e ) Sanitisers to be placed in kitchens , put up signage that staff must sanitise  items before use (f ) Daily complete  COVID 19 screening questionnaire (g) Issuing of COVID 19 PPE to employees. (h)Temperature screening at entrances		Covid 19 incidents reported at Health and Wellness		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c) Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020		07/05/2020		In progress		To be included in CURA as part of NCOU riks														1		IV		IV		III		III		III

		Providing Security services		R		1.6		Exposure to surfaces or people infected with Covid -20		1.6.1		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Droplet infections during coughing and sneezing (human to human transmission) 
(b) Contact with contaminated surfaces
(c) Close contact with an infected person or contaminated object / surface
(d) Failure to implement precautionary measures such as wearing of appropriate PPE, 
(e) low immunity of staff,  
(f) pre-existing medicals conditions (g) not adhereing to social distancing requirements                                 (h) Lack of hand sanitising  or hand washing		Security officers, Staff memebers, Members of Public, Contractors, Service providers)		Managers , Security Service provider (owners and staff)		7 days a week		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection ((PPE eg maskshand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		E		I		Mostly effective		Security companies informed via Security manager to issue PPE: 2 x cloth masks,  to all employees (b) Adhere to requirements or relevenat Alert level (c ) Sanitisers placed at entrances by Eskom (d) No mask, no work (e ) Daily complete  COVID 19 screening questionnaire (f) Issuing of COVID 19 PPE to employees. (g )Temperature screening at entrances		Covid 19 incidents reported at Health and Wellness		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c ) Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2021		07/05/2020		In progress		To be included in CURA as part of NCOU riks																A		B		C		D		E

																																																																Likelihood



































































































































































































































































































































































































































Contractor Baseline template





		Occupational Health and Safety Baseline risk assessment template

		Business/Operating unit:																				Next Review Date 
(every 2 years):  		Template identifier: 



		 Date:    										Authorised by:   				Name:  Dumi Nthongoa						Document identifier																																R		Safety		1		A		Fully effective		I

																Designation: Senior Manager - Tx Northern Cape Grid						Revision number:		1																														N		Health		2		B		Mostly effective		II

																Signed:						Revision date: 		31-May-24																																		3		C		Mostly ineffective		III

																Date: 19 May 2020																																										4		D		None		IV

		Refer to Occupational Health and Safety Risk assessment procedure 32-520																																																								5		E

		List activity		Hazard Identification		Associated risk		Risk type		What are the possible consequences?		Existing Controls		 				Risk Priority Rating				Control Owner		Legal and Other Requirements																																		6

		List specific activities to be performed taking into consideration the equipment to be used, the personnel involved in the task.		Anything  with potential to cause  of harm. 
Note: A hazard can pose more than one risk.		A chance that injury , ill health or damage could occur as a result of uncontrolled hazard.		Safety or health		Consider the worse case scenario without controls?		Include:
- Preventative Controls
(controls implemented to eliminate hazards or reduce the likelihood of the risk occurring), and
- Reactive Controls 
(controls implemented to reduce the immediate impact of the risk occurring)    

Elimination
Substitution 
Engineering controls 
Administrative controls 
Personal protective equipment (PPE)		Consequence		Likelihood				RCE
Risk Control Effectiveness		Person allocated the responsibility for implementing the agreed controls 		Where relevant, list the relevant legislative and or Eskom requirements that prescribe the control.												Consequences		6		III		II		I		I		I

		Driving		(a) Exposure to surfaces or people infected with Covid -19 (b) Respiratory Epidemic / Pandemic Outbreaks		Contracting Covid 19 - Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection  (PPE eg masks, hand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		D		I		Mostly effective		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c ) Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020														5		III		II		II		I		I

		Fieldwork		Respiratory Epidemic / Pandemic Outbreaks		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection ((PPE eg maskshand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		D		I		Mostly effective		Managers		Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020														4		IV		III		II		I		I

		Office work		Respiratory Epidemic / Pandemic Outbreaks		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection (hand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		D		I		Mostly effective		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c) Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020														3		IV		III		II		II		I

		Office work - ventilation		Exposure to surfaces or people infected with Covid -19		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection ((PPE eg maskshand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak (g) Maintenance schedule		5		D		I		Mostly effective		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c )Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020 (d ) Ventilation guidelnes														2		IV		IV		III		II		II

		Cleaning services of all area eg Kitchen, eating utensils, ablution facilities		Exposure to surfaces or people infected with Covid -19		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection ((PPE eg maskshand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		D		I		Mostly effective		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c) Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020														1		IV		IV		III		III		III

		Providing Security services		Exposure to surfaces or people infected with Covid -20		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection ((PPE eg maskshand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		E		I		Mostly effective		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c ) Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2021																A		B		C		D		E

																																								Likelihood
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Consequence rating

						Consequence criteria 

				Consequence rating		Description

						Health and Safety

				1		No injuries or health effects(near misses)

				2		First-aid treatment case,  and temporary discomfort case

				3		Medical treatment case; occupational disease with reversible/non-permanent effect

				4		Lost Time Injury. Irreversible health effects/occupational disease with permanent consequence 

				5		Fatality or life threatening health effects

				6		Multiple fatalities 





Likelihood rating

		Likelihood criteria

				Score		Descriptor		Safety		Occupational hygiene

										Exposure		Probability of exceeding OEL

				A		Highly unlikely		§  More than a “100 year event” 		Rare (once a year)		No exposure (or exposure < 10% of OEL)

								§  Exceptionally unlikely, even in the long-term future

								§  < 5% probability.

				B		Unlikely		§  Could occur in “years to decades”		Short periods of time, a few times per day/ intermittent (once in six months, three months, or a month)		Low exposure (< 50% of OEL)

								§  May occur but not anticipated

								§  ≥ 5% and < 20% probability.

				C		Possible		§  Could occur within “months to years”		Continuous for between one and two hours (often/ weekly)		Moderate exposure (chronic exposure > 50% of OEL or acute exposure ≥ OEL)

								§  May occur shortly but a distinct probability it will not, or ≥ 20% and < 70% probability.

				D		Likely		§  Could occur within “weeks to months”		Continuous for between two and four hours (frequent/daily)		High exposure (chronic exposure > OEL, or exposure exceeding OEL-STEL)						gv g

								§  Balance of probability will occur

								§  ≥ 70% and < 90% probability.

				E		Unavoidable		§  Could occur within “days to weeks”		Continuous for eight-hour shift		Very high exposure (chronic exposure > 2 x OEL or exposure exceeding OEL-C)

								§  Impact is imminent

								§  ≥ 90% probability.





Risk control effectiveness

				RISK CONTROL EFFECTIVENESS GUIDE

				             RCE		Guide

				Fully effective		Nothing more to be done except review and monitor the existing controls. Controls are well designed for the risk, are largely preventive and address the root causes. Management believes that they are effective and reliable at all times. Reactive controls only support preventive controls.

				Mostly effective		Most controls are designed correctly and are in place and effective. Some more work to be done to improve operating effectiveness or management has doubts about operational effectiveness and reliability of the controls.

				Mostly ineffective		While the design of controls may be largely correct in that they treat most of the root causes of the risk, they are not currently operationally very effective. There may be an over-reliance on reactive controls, or some of the controls do not seem correctly designed in that they do not treat root causes.

				None		Virtually no credible control. Management has no confidence that any degree of control is being achieved.





Risk matrix



										RISK MATRIX

						Consequences		6		I		I		I		I		I

								5		II		II		II		I		I

								4		III		III		II		I		I

								3		IV		III		II		II		I

								2		IV		IV		III		II		II

								1		IV		IV		III		III		III

										A		B		C		D		E

										Likelihood



								Priority		Risk ranking		Action required

								I		Very high		Immediate action required, and these risks to be captured on IRM system.

								II		High		Strong mandatory action required, and these risks to be captured on IRM system.

								III		Medium		Action required, possibly at administrative level.

								IV		Low		Minor or no action required.





image1.emf




Microsoft_Excel_Worksheet1.xlsx
Risk template





		Occupational Health and Safety Baseline risk assessment template

		Business/Operating unit:		NCOU																Department:		NCOU																				Next Review Date 
(every 2 years):  				Template identifier: 		240-70044602



		 Date:    		07/05/2020																Prepared by:   		M Wyngaardt				Authorised by:   				Name:  Dumi Nthongoa																Document identifier																																R		Safety		1		A		Fully effective		I

																														Designation: Senior Manager - Tx Northern Cape Grid																Revision number:		1																														N		Health		2		B		Mostly effective		II

																														Signed:																Revision date: 		31-May-24																																		3		C		Mostly ineffective		III

																														Date: 19 May 2020																																																				4		D		None		IV

		Refer to Occupational Health and Safety Risk assessment procedure 32-520																																																																																5		E

		List activity		 Activity type 
(Routine/Non-routine)		Hazard nr		Hazard Identification		Risk Nr		Associated risk		Risk type		Cause(s) of the risk		Exposed group/employees		Risk Owner		Exposure patterns		What are the possible consequences?		Existing Controls		 				Risk Priority Rating				Additional Controls or Tasks Aimed at improving Existing Controls		Monitoring  Mechanisms		Control Owner		Legal and Other Requirements		Target Date		Current Status		Integrated Risk Management (IRM) reference number																																		6

		List specific activities to be performed taking into consideration the equipment to be used, the personnel involved in the task.		              Indicate R or N 
1. Routine activities and situations create hazards through day-to-day operations and normal
work activities;
2. Non-routine activities and situations are occasional or unplanned;		#		Anything  with potential to cause  of harm. 
Note: A hazard can pose more than one risk.		#		A chance that injury , ill health or damage could occur as a result of uncontrolled hazard.		Safety or health		What causes the risk to come into effect?		Who is exposed to the hazard i.e.    visitors, members of the public, etc.		Who is accountable for making sure the controls and monitors are:
-  in place,
-  implemented,
-  regularly reviewed for effectiveness.		The frequency and duration  the person/group is exposed to the hazard e.g. Daily for 3 hrs.		Consider the worse case scenario without controls?		Include:
- Preventative Controls
(controls implemented to eliminate hazards or reduce the likelihood of the risk occurring), and
- Reactive Controls 
(controls implemented to reduce the immediate impact of the risk occurring)    

Elimination
Substitution 
Engineering controls 
Administrative controls 
Personal protective equipment (PPE)		Consequence		Likelihood				RCE
Risk Control Effectiveness		Include:
- Preventative Controls
(controls implemented to eliminate hazards or reduce the likelihood of the risk occurring), and
- Reactive Controls 
(controls implemented to reduce the immediate impact of the risk occurring)  

Elimination
Substitution 
Engineering controls 
Administrative controls 
Personal protective equipment (PPE)		How we know if we are succeeding. Include comments on effectiveness.
This may include i.e. measurements, inspections, supervision where necessary.		Person allocated the responsibility for implementing the agreed controls 		Where relevant, list the relevant legislative and or Eskom requirements that prescribe the control.		Once a date has been agreed to, this  can not be changed		Pending,
In Progress,
Complete		Where applicable, add IRM system reference number for tracking of treatment actions. 												Consequences		6		III		II		I		I		I

		Driving		Routine		1.1		(a) Exposure to surfaces or people infected with Covid -19 (b) Respiratory Epidemic / Pandemic Outbreaks		1.1.1		Contracting Covid 19 - Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Droplet infections during coughing and sneezing (human to human transmission) 
(b) Contact with contaminated surfaces
(c) Close contact with an infected person or contaminated object / surface
(d) Failure to implement precautionary measures such as wearing of appropriate PPE
(e) low immunity of staff,  
(f) pre-existing medical conditions            (g) not adhereing to social distancing requirements                                             (h) Lack of hand sanitising  or hand washing		All drivers, Staff coming into contact with drivers, Members of public, Contractors		Managers and Employees		 3 times a week for 12 hours		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection  (PPE eg masks, hand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		D		I		Mostly effective		(a) Employees to work from home or dispatched from home. (b) Employees to only travel when it is absolutely necessary to do so.(c ) Employees to travel alone in a vehicle. (d) Upon completion of the job the employee will go home without engaging in any other activity at the CNC.
(e)  If there is a need for an employee to work with another employee, social distancing shall be applied at all times.(f)  If social distancing cannot be maintained due to the nature of the activity the employee shall wear the PPE that protects againsts infection by the Covid-19 virus (g) Pool vehicles and company vehicles to be disinfected after every use (h) Issuing of COVID 19 PPE to employees.		Covid 19 incidents reported at Health and Wellness		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c ) Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020		07/05/2020		In progess		To be included in CURA as part of NCOU riks														5		III		II		II		I		I

		Fieldwork		Routine		1.2		Respiratory Epidemic / Pandemic Outbreaks		1.2.1		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Droplet infections during coughing and sneezing (human to human transmission) 
(b) Contact with contaminated surfaces
(c) Close contact with an infected person or contaminated object / surface
(d) Failure to implement precautionary measures such as wearing of appropriate PPE, 
(e) low immunity of staff,  
(f) pre-existing medicals conditions (g) not adhereing to social distancing requirements                                 (h) Lack of hand sanitising  or hand washing		All persons performing fieldwork, Members of public, Contractors		Managers  and Employees		8 hours per day, 5 days a week		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection ((PPE eg maskshand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		D		I		Mostly effective		(a) Dispatch employees from home (b) Adhere to requirements of relevant alert Level (c ) Adhere to Work Instruction, 240-154263529:Protective measures to be taken
during the COVID-19 (Field Staff)  (d) Issuing of COVID 19 PPE to employees. (e )Temperature screening  and completing COVID 19 questionaire		Covid 19 incidents reported at Health and Wellness		Managers		Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020		07/05/2020		In progess		To be included in CURA as part of NCOU riks														4		IV		III		II		I		I

		Office work		R		1.3		Respiratory Epidemic / Pandemic Outbreaks		1.3.1		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Droplet infections during coughing and sneezing (human to human transmission) 
(b) Contact with contaminated surfaces
(c) Close contact with an infected person or contaminated object / surface
(d) Failure to implement precautionary measures such as wearing of appropriate PPE, 
(e) low immunity of staff,  
(f) pre-existing medicals conditions (g) not adhereing to social distancing requirements                                 (h) Lack of hand sanitising  or hand washing		All persons performing office work, Cleaning staff, Visitors, Members of Public, Contractors		Managers , Employees		8 hrs per day, 5 days a week		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection (hand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		D		I		Mostly effective		(a) Dispatch employees from home / Work from home (b) Adhere to requirements of relevant alert Level (c )Bring 1/3 of staff back to work, adhere to social distancing between cubicles, 1.5 meters (d) 1 occupant per cubicle (e ) Daily complete  COVID 19 screening questionnaire (f) Issuing of COVID 19 PPE to employees. (g )Temperature screening at entrances		Covid 19 incidents reported at Health and Wellness		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c) Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020		07/05/2020		In progess		To be included in CURA as part of NCOU riks														3		IV		III		II		II		I

		Office work - ventilation		R		1.4		Exposure to surfaces or people infected with Covid -19		1.4.1		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Droplet infections during coughing and sneezing (human to human transmission) 
(b) Contact with contaminated surfaces
(c) Close contact with an infected person or contaminated object / surface
(d) Failure to implement precautionary measures such as wearing of appropriate PPE, 
(e) low immunity of staff,  
(f) pre-existing medicals conditions (g) not adhereing to social distancing requirements                                 (h) Lack of hand sanitising  or hand washing		All persons performing office work, Cleaning staff, Visitors, Members of Public, Contractors		Managers , Employees		8 hrs per day, 5 days a week		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection ((PPE eg maskshand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak (g) Maintenance schedule		5		D		I		Mostly effective		(a) Bring 1/3 of staff back to work  during the morning, from 07h30 – 12h00 while it is still cool in the building with AC switched off (b) At CNC’s  air conditioners can be switched off as the offices has natural ventilation, windows can be opened (c ) ERE to obtain quote for smoke test to be done by AC company to determine airflow at BBV		Covid 19 incidents reported at Health and Wellness		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c )Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020 (d ) Ventilation guidelnes		07/05/2020 , Airflow test at BBV :14/05/202		In progess		To be included in CURA as part of NCOU riks														2		IV		IV		III		II		II

		Cleaning services of all area eg Kitchen, eating utensils, ablution facilities		R		1.5		Exposure to surfaces or people infected with Covid -19		1.5.1		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Droplet infections during coughing and sneezing (human to human transmission) 
(b) Contact with contaminated surfaces
(c) Close contact with an infected person or contaminated object / surface
(d) Failure to implement precautionary measures such as wearing of appropriate PPE, 
(e) low immunity of staff,  
(f) pre-existing medicals conditions (g) not adhereing to social distancing requirements                                 (h) Lack of hand sanitising  or hand washing		Cleaning staff, Staff members		Managers , Employees		8 hrs per day, 5 days a week		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection ((PPE eg maskshand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		D		I		Mostly effective		(a) Train cleaning staff  wrt COVID 19 Risks and control measures (b) Issue Relevant PPE and training on use (c ) Isuue relevant cleaning material and train wrt use and MSDS (d) Hourly  cleaning of common surfaces in kitchen and eating areas with alcohol based cleaner.  
Handrails, handles, lift and printers can be cleaned and sanitized every 2 hours.
Desks/tables can be cleaned twice a day if employees need to sanitize in between (use sanitiser that will be placed per floor)
Dustbins can be emptied twice a day when the desks are being disinfected
The bathrooms can be cleaned twice a day in the morning and after lunch. Printers to be wiped with sanitiser wipes
Floors will be washed thrice a week
 (e ) Sanitisers to be placed in kitchens , put up signage that staff must sanitise  items before use (f ) Daily complete  COVID 19 screening questionnaire (g) Issuing of COVID 19 PPE to employees. (h)Temperature screening at entrances		Covid 19 incidents reported at Health and Wellness		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c) Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020		07/05/2020		In progress		To be included in CURA as part of NCOU riks														1		IV		IV		III		III		III

		Providing Security services		R		1.6		Exposure to surfaces or people infected with Covid -20		1.6.1		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Droplet infections during coughing and sneezing (human to human transmission) 
(b) Contact with contaminated surfaces
(c) Close contact with an infected person or contaminated object / surface
(d) Failure to implement precautionary measures such as wearing of appropriate PPE, 
(e) low immunity of staff,  
(f) pre-existing medicals conditions (g) not adhereing to social distancing requirements                                 (h) Lack of hand sanitising  or hand washing		Security officers, Staff memebers, Members of Public, Contractors, Service providers)		Managers , Security Service provider (owners and staff)		7 days a week		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection ((PPE eg maskshand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		E		I		Mostly effective		Security companies informed via Security manager to issue PPE: 2 x cloth masks,  to all employees (b) Adhere to requirements or relevenat Alert level (c ) Sanitisers placed at entrances by Eskom (d) No mask, no work (e ) Daily complete  COVID 19 screening questionnaire (f) Issuing of COVID 19 PPE to employees. (g )Temperature screening at entrances		Covid 19 incidents reported at Health and Wellness		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c ) Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2021		07/05/2020		In progress		To be included in CURA as part of NCOU riks																A		B		C		D		E

																																																																Likelihood



































































































































































































































































































































































































































Contractor Baseline template





		Occupational Health and Safety Baseline risk assessment template

		Business/Operating unit:																				Next Review Date 
(every 2 years):  		Template identifier: 



		 Date:    										Authorised by:   				Name:  Dumi Nthongoa						Document identifier																																R		Safety		1		A		Fully effective		I

																Designation: Senior Manager - Tx Northern Cape Grid						Revision number:		1																														N		Health		2		B		Mostly effective		II

																Signed:						Revision date: 		31-May-24																																		3		C		Mostly ineffective		III

																Date: 19 May 2020																																										4		D		None		IV

		Refer to Occupational Health and Safety Risk assessment procedure 32-520																																																								5		E

		List activity		Hazard Identification		Associated risk		Risk type		What are the possible consequences?		Existing Controls		 				Risk Priority Rating				Control Owner		Legal and Other Requirements																																		6

		List specific activities to be performed taking into consideration the equipment to be used, the personnel involved in the task.		Anything  with potential to cause  of harm. 
Note: A hazard can pose more than one risk.		A chance that injury , ill health or damage could occur as a result of uncontrolled hazard.		Safety or health		Consider the worse case scenario without controls?		Include:
- Preventative Controls
(controls implemented to eliminate hazards or reduce the likelihood of the risk occurring), and
- Reactive Controls 
(controls implemented to reduce the immediate impact of the risk occurring)    

Elimination
Substitution 
Engineering controls 
Administrative controls 
Personal protective equipment (PPE)		Consequence		Likelihood				RCE
Risk Control Effectiveness		Person allocated the responsibility for implementing the agreed controls 		Where relevant, list the relevant legislative and or Eskom requirements that prescribe the control.												Consequences		6		III		II		I		I		I

		Driving		(a) Exposure to surfaces or people infected with Covid -19 (b) Respiratory Epidemic / Pandemic Outbreaks		Contracting Covid 19 - Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection  (PPE eg masks, hand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		D		I		Mostly effective		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c ) Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020														5		III		II		II		I		I

		Fieldwork		Respiratory Epidemic / Pandemic Outbreaks		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection ((PPE eg maskshand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		D		I		Mostly effective		Managers		Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020														4		IV		III		II		I		I

		Office work		Respiratory Epidemic / Pandemic Outbreaks		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection (hand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		D		I		Mostly effective		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c) Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020														3		IV		III		II		II		I

		Office work - ventilation		Exposure to surfaces or people infected with Covid -19		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection ((PPE eg maskshand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak (g) Maintenance schedule		5		D		I		Mostly effective		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c )Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020 (d ) Ventilation guidelnes														2		IV		IV		III		II		II

		Cleaning services of all area eg Kitchen, eating utensils, ablution facilities		Exposure to surfaces or people infected with Covid -19		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection ((PPE eg maskshand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		D		I		Mostly effective		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c) Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2020														1		IV		IV		III		III		III

		Providing Security services		Exposure to surfaces or people infected with Covid -20		Outbreak of respiratory epidemic / pandemic puts the emplyees at risk of being infected and spreading the disease		Health		(a) Potential productivity loss  - hositalisation, isolation          (b) Increased sick leave (minimum 14 days quarintine)                                (c) Potential Unavailability of Critical Staff                                            (d) Potential deaths (direct impact on Eskom employees or famalies)		(a) Continuous diseases  information sharing 
(b) Details regarding personal protection ((PPE eg maskshand sanitising, social distancing, etc 
 (c) Communication and implementation of World Health Organisation (WHO) guidelines
(d) Implementation of the Department of Health   guidelines
(e) Internal Epidemic / Pandemic Plan  (Contigency plans)   
(f) Ongoing internal Comms regarding the outbreak		5		E		I		Mostly effective		Managers		(a) Disaster Management Act 57 of 2002 Notice No. R. 313 of 15 March 2020. (b) Guidelines for the containment/management of Coronavirus ( Covid19),Outbreak, Pandemic or Epidemic
Disaster Response Plan 240-100092892. (c ) Directive:COVID 19 Occupational Health and Safety Measures in workplaces(C19 OHS), 2021																A		B		C		D		E
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Consequence rating

						Consequence criteria 

				Consequence rating		Description

						Health and Safety

				1		No injuries or health effects(near misses)

				2		First-aid treatment case,  and temporary discomfort case

				3		Medical treatment case; occupational disease with reversible/non-permanent effect

				4		Lost Time Injury. Irreversible health effects/occupational disease with permanent consequence 

				5		Fatality or life threatening health effects

				6		Multiple fatalities 





Likelihood rating

		Likelihood criteria

				Score		Descriptor		Safety		Occupational hygiene

										Exposure		Probability of exceeding OEL

				A		Highly unlikely		§  More than a “100 year event” 		Rare (once a year)		No exposure (or exposure < 10% of OEL)

								§  Exceptionally unlikely, even in the long-term future

								§  < 5% probability.

				B		Unlikely		§  Could occur in “years to decades”		Short periods of time, a few times per day/ intermittent (once in six months, three months, or a month)		Low exposure (< 50% of OEL)

								§  May occur but not anticipated

								§  ≥ 5% and < 20% probability.

				C		Possible		§  Could occur within “months to years”		Continuous for between one and two hours (often/ weekly)		Moderate exposure (chronic exposure > 50% of OEL or acute exposure ≥ OEL)

								§  May occur shortly but a distinct probability it will not, or ≥ 20% and < 70% probability.

				D		Likely		§  Could occur within “weeks to months”		Continuous for between two and four hours (frequent/daily)		High exposure (chronic exposure > OEL, or exposure exceeding OEL-STEL)						gv g

								§  Balance of probability will occur

								§  ≥ 70% and < 90% probability.

				E		Unavoidable		§  Could occur within “days to weeks”		Continuous for eight-hour shift		Very high exposure (chronic exposure > 2 x OEL or exposure exceeding OEL-C)

								§  Impact is imminent

								§  ≥ 90% probability.





Risk control effectiveness

				RISK CONTROL EFFECTIVENESS GUIDE

				             RCE		Guide

				Fully effective		Nothing more to be done except review and monitor the existing controls. Controls are well designed for the risk, are largely preventive and address the root causes. Management believes that they are effective and reliable at all times. Reactive controls only support preventive controls.

				Mostly effective		Most controls are designed correctly and are in place and effective. Some more work to be done to improve operating effectiveness or management has doubts about operational effectiveness and reliability of the controls.

				Mostly ineffective		While the design of controls may be largely correct in that they treat most of the root causes of the risk, they are not currently operationally very effective. There may be an over-reliance on reactive controls, or some of the controls do not seem correctly designed in that they do not treat root causes.

				None		Virtually no credible control. Management has no confidence that any degree of control is being achieved.





Risk matrix



										RISK MATRIX

						Consequences		6		I		I		I		I		I

								5		II		II		II		I		I

								4		III		III		II		I		I

								3		IV		III		II		II		I

								2		IV		IV		III		II		II

								1		IV		IV		III		III		III

										A		B		C		D		E

										Likelihood



								Priority		Risk ranking		Action required

								I		Very high		Immediate action required, and these risks to be captured on IRM system.

								II		High		Strong mandatory action required, and these risks to be captured on IRM system.

								III		Medium		Action required, possibly at administrative level.

								IV		Low		Minor or no action required.
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COVID-19 Walk-through Risk Assessment 
 


 
 
 
 
Purpose 
 
This tool is to be used by Occupational Health and Safety professionals at workplaces to assess: 


• the potential risk of exposure to SARS-CoV-2 virus 


• current control measures; and  


• provides recommendations to management. 
 
 
Objectives 
 


i) To identify and assess the potential risk of exposure of employees to SARS-CoV-2 virus at workplaces 
ii) To identify control measures (or the absence of control measures) and assess their effectiveness to prevent exposure   
iii) To inform the management of the risk of potential exposure of employees to SARS-CoV-2 virus and additional controls that 


might be required. 
 
  


This document may be updated depending on the Covid-19 pandemic response 
  Version 1, 1 May 2020 
Version 1, 1 May 2020 
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Guidance note 
 
Anticipated high exposure areas that will need immediate assessment, then others that will require assessment, less urgently 


include the following areas: 


1. Entry points to the workplace 
2. Change house facilities 
3. On-site canteen and similar dining areas 
4. Waiting areas  
5. Gathering places 
6. Etc. 


 
 


COVID-19 Walk-through risk assessment  


Site:                                                           Sector*: Date: 


Department: Risk Assessor: Name & Surname Signature 


Work Area/s: Employer Representative: Name & Surname Signature 


Occupations in Area: Health & Safety 
Representative: 


Name & Surname Signature 


*Mining, Agriculture, Fishing, Forestry, Manufacturing, Service 
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COVID-19 Walk-through risk assessment summary of non-compliance 


Requirement Finding Recommendation Responsible 
person 


Due date 


     


     


     


 


No Requirement Status Comments 


  Yes No NA  


1. Basic education & awareness campaigns     


1.1 Staff COVID-19 education/communication programme     


1.2 Contractor staff COVID-19 education/communication programme     


1.3 PPE donning and doffing training programme     


1.4 Health status self-monitoring and reporting /or questionnaire for 
employees 


    


      


2. Hygiene / cleaning measures     


2.1 Work surfaces are decontaminated with appropriate disinfectants at 
appropriate intervals 


    


2.2 Equipment are decontaminated before and after use     


2.3 Hand washing basin is present (located near room exit)     


2.4 Soap and paper towel or once off use material towel available at 
handwashing basin 


    


2.5 Hand washing procedure is done, on entering the workplace, after 
removing PPE, and before leaving the workplace) and at various 
other times during the course of the day e.g. use of ablutions, etc. 


    


2.6 There is a procedure for surface decontamination and spills     


2.7 Spill kits are provided and maintained (only where required)     
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No Requirement Status Comments 


  Yes No NA  


2.8 Additional sanitation facilities (e.g. hand sanitizers, etc.) at door 
entrances and at or close to workstations 


    


      


3. Reduce physical contact (social distancing)     


3.1 Facility access and visitation is limited or restricted     


3.2 Limit crowds or gatherings (e.g. large groups >10 or groups in 
restricted spaces) 


    


3.3 Discourage physical contact of employees (e.g. handshakes, hugs)     


3.4 Closure of communal areas (e.g.  gyms)      


3.5 Scatter diners to sit 1.5 metre distance from each other while dining 
and sitting face-to-face is not allowed.  Separate utensils and 
frequently disinfect 


    


3.6 Eliminate frequent contact of communal surfaces where possible 
(e.g. leave doors open only where possible) 


    


3.7 Stagger tea and lunch breaks to limit employee groupings     


3.8 Working places rearranged to ensure maximum distance between 
employees 


    


3.9 No clustering at or in elevators.  Elevators not to carry more people 
than is considered safe under the current COVID-19 conditions. Be 
aware of contact points in elevators 


    


3.10 Employees, contractors and visitors entering the facility/workplace 
are screened for COVID-19 symptoms 


    


3.11 Employees, contractors and visitors entering the facility who screen 
positive for COVID-19 symptoms are immediately provided with 
‘patient’ masks 


    


3.12 Persons under investigation (PUIs) are chaperoned to the next point 
at the workplace and preferably, a cordoned-off walkway (or at least 
marked walkway) is present directing the PUI to the next point at the 
workplace 


    


3.13 An isolation zone is provided for PUIs and the isolation zone allows 
for 1.5 metre spacing, presence of barriers, etc. 
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No Requirement Status Comments 


  Yes No NA  


4. Engineering control measures     


4.1 Mechanical ventilation is in working order (inward flow, not 
recirculated to other areas of building, HEPA filtered when 
reconditioned and recirculated in any workplace, exhausted air 
discharged through HEPA filters).  Environments that require positive 
pressure may only be allowed where possible and where required 
without the contamination of other environments 


    


4.2 Biosafety Cabinets are used for specified procedures.  (Only where 
required) 


    


4.3 Biosafety Cabinets (Class I to III) are present and in good working 
order (incl. serviced and validated in last 6/12 months.  (Only where 
required) 


    


4.3 Sufficient air changes and indoor air quality of an acceptable 
standard is permissible and acceptable and the responsibility of 
employer to maintain 


    


4.4 Physical barriers / screens as a barrier between personnel and 
visitors 


    


4.5 If air-conditioning must be used, disable re-circulation of internal air. 
Weekly clean/disinfect/replace key components and filters 
 
And when required, disinfect the internal side of ducting using 
acceptable engineering methods 


    


      


5. Administrative controls     


5.1 Reliable and sustainable source for procurement of key components, 
including PPE 


    


5.2 Adequate supplies of PPE, sanitary materials and cleaning products     


 Procedures are in place for personnel to self-check and/or 
supervisors and colleagues to verify that all relevant PPE is used by 
personnel during all shifts (e.g. checklists, briefing sessions etc.) 


    


5.3 Emergency communication plans are current and in place     


5.4 Access to psychological support services     
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No Requirement Status Comments 


  Yes No NA  


5.5 Fatigue management plan and controls are in place     


5.6 Is the COVID-19 Infection, Prevention and Control Guidelines for 
South Africa available, and explained to employees 


    


6. Personal Protective Equipment     


6.1 PPE is selected based on a documented risk assessment, and 
should meet the minimum recommendations without using excessive 
PPE for the setting/task 


    


6.2 PPE must be available in the appropriate sizes for every employee 
or person/contractor visiting the workplace 


    


6.3 Disposable gloves     


6.4 Disposable plastic apron (only where required)     


6.5 Closed shoes, non-slip soles and shoe covers (only where required)     


6.6 Eye protection (goggles/face shield or visors)     


6.7 Respiratory protection (an acceptable material face masks that offers 
very efficient protection / FFP2/N95 or better respirators – FFP2 and 
N95 generally left to the health care and similar types of work 
environments that may require that level of protection – i.e. for high 
risk situations e.g. aerosol-generating procedures and surgical 
masks for infectious persons) 
 
Extreme care should be taken when choosing a mask or respirator to 
use insofar as it relates to the working environment 


    


6.8 Each employee has been supplied with a minimum of two cloth 
masks. 
Only to be used in identified and clearly marked environments 


    


6.9 PPE is consistently and properly worn when required     


6.10 PPE is regular inspected, maintained and replaced, as necessary     


6.11 PPE is properly disposed of, as applicable, to avoid contamination of 
self, others, or the environment 


    


6.12 PPE is properly removed, cleaned, and stored or disposed of, as 
applicable, to avoid contamination of self, others, or the environment 
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No Requirement Status Comments 


  Yes No NA  


6.13 Documented respiratory fitment programme that includes fit testing, 
training, and medical assessments 


    


6.14 Facial hair (clean shaving) policy for areas where respirators are 
mandatory 


    


6.14 PPE provided free of charge to employees     


      


7. Safe work practices     


7.1 Biosafety laboratory practices (BSL 3) are available and adopted.  
(only where required) 


    


7.2 Eating, drinking, application of cosmetics and smoking in testing 
facility / workplace (whichever is applicable) is prohibited 


    


7.3 No storage of food or drink or personal items (coats, bags) in work 
area  


    


7.4 Materials (pens, pencils, gum, etc.) is not placed in the mouth while 
in the laboratory or clinical setting 


    


7.5 Cuts/broken skin is covered before entering the laboratory     


7.6 Jewelry is covered (must not affect integrity of gloves) or removed 
before entering any workplace where it is required 


    


7.7 Mobile electronic devices kept in areas where they cannot be 
contaminated, if not decontaminated frequently 


    


7.8 Mobile electronic devices are decontaminated frequently     


7.9 Laboratory doors are kept closed (and biohazardous signage is 
displayed) - where required 


    


7.10 Workplaces and working areas rearranged to ensure maximum 
distance between employees 


    


      


8.  Waste management     


8.1 Waste management policy and contract with service provider     


8.2 Waste management contractor complies with occupational health 
and safety requirements for their employees 


    


8.3 Records of waste removal, destruction, and treatment available     
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No Requirement Status Comments 


  Yes No NA  


8.4 COVID-19 related waste that may contain hazardous material 
brought to the attention of the waste company 


    


      


9. Safety equipment (but not limited to)     


9.1 First aid kits are available      


9.2 Eye wash bottles or fountains available and in working order     


      


10. Emergency response     


10.1 Response plan in case someone becomes ill with symptoms of 
COVID-19 in the workplace is in place and staff are aware of it 


    


10.2 Suspected COVID-19 case isolation areas and protocols in place 
and staff are aware of it 


    


10.3 System to track and trace potential interactions in place (contact 
tracing) 


    


10.4 Self-isolation or quarantine protocols available and current and staff 
are aware of it 


    


 


(Document prepared by the Risk Assessment Group within the Occupational Health and Safety Workstream of the National Department of Health – Covid-19 Response) 


 


 


 


 


___________________________________________   __________________________________ 


Name and Signature of CEO / Designated person   Date 
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COVID-19 Walk-through Risk Assessment 
 


 
 
 
 
Purpose 
 
This tool is to be used by Occupational Health and Safety professionals at workplaces to assess: 


• the potential risk of exposure to SARS-CoV-2 virus 


• current control measures; and  


• provides recommendations to management. 
 
 
Objectives 
 


i) To identify and assess the potential risk of exposure of employees to SARS-CoV-2 virus at workplaces 
ii) To identify control measures (or the absence of control measures) and assess their effectiveness to prevent exposure   
iii) To inform the management of the risk of potential exposure of employees to SARS-CoV-2 virus and additional controls that 


might be required. 
 
  


This document may be updated depending on the Covid-19 pandemic response 
  Version 1, 1 May 2020 
Version 1, 1 May 2020 
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Guidance note 
 
Anticipated high exposure areas that will need immediate assessment, then others that will require assessment, less urgently 


include the following areas: 


1. Entry points to the workplace 
2. Change house facilities 
3. On-site canteen and similar dining areas 
4. Waiting areas  
5. Gathering places 
6. Etc. 


 
 


COVID-19 Walk-through risk assessment  


Site:                                                           Sector*: Date: 


Department: Risk Assessor: Name & Surname Signature 


Work Area/s: Employer Representative: Name & Surname Signature 


Occupations in Area: Health & Safety 
Representative: 


Name & Surname Signature 


*Mining, Agriculture, Fishing, Forestry, Manufacturing, Service 
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COVID-19 Walk-through risk assessment summary of non-compliance 


Requirement Finding Recommendation Responsible 
person 


Due date 


     


     


     


 


No Requirement Status Comments 


  Yes No NA  


1. Basic education & awareness campaigns     


1.1 Staff COVID-19 education/communication programme     


1.2 Contractor staff COVID-19 education/communication programme     


1.3 PPE donning and doffing training programme     


1.4 Health status self-monitoring and reporting /or questionnaire for 
employees 


    


      


2. Hygiene / cleaning measures     


2.1 Work surfaces are decontaminated with appropriate disinfectants at 
appropriate intervals 


    


2.2 Equipment are decontaminated before and after use     


2.3 Hand washing basin is present (located near room exit)     


2.4 Soap and paper towel or once off use material towel available at 
handwashing basin 


    


2.5 Hand washing procedure is done, on entering the workplace, after 
removing PPE, and before leaving the workplace) and at various 
other times during the course of the day e.g. use of ablutions, etc. 


    


2.6 There is a procedure for surface decontamination and spills     


2.7 Spill kits are provided and maintained (only where required)     
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No Requirement Status Comments 


  Yes No NA  


2.8 Additional sanitation facilities (e.g. hand sanitizers, etc.) at door 
entrances and at or close to workstations 


    


      


3. Reduce physical contact (social distancing)     


3.1 Facility access and visitation is limited or restricted     


3.2 Limit crowds or gatherings (e.g. large groups >10 or groups in 
restricted spaces) 


    


3.3 Discourage physical contact of employees (e.g. handshakes, hugs)     


3.4 Closure of communal areas (e.g.  gyms)      


3.5 Scatter diners to sit 1.5 metre distance from each other while dining 
and sitting face-to-face is not allowed.  Separate utensils and 
frequently disinfect 


    


3.6 Eliminate frequent contact of communal surfaces where possible 
(e.g. leave doors open only where possible) 


    


3.7 Stagger tea and lunch breaks to limit employee groupings     


3.8 Working places rearranged to ensure maximum distance between 
employees 


    


3.9 No clustering at or in elevators.  Elevators not to carry more people 
than is considered safe under the current COVID-19 conditions. Be 
aware of contact points in elevators 


    


3.10 Employees, contractors and visitors entering the facility/workplace 
are screened for COVID-19 symptoms 


    


3.11 Employees, contractors and visitors entering the facility who screen 
positive for COVID-19 symptoms are immediately provided with 
‘patient’ masks 


    


3.12 Persons under investigation (PUIs) are chaperoned to the next point 
at the workplace and preferably, a cordoned-off walkway (or at least 
marked walkway) is present directing the PUI to the next point at the 
workplace 


    


3.13 An isolation zone is provided for PUIs and the isolation zone allows 
for 1.5 metre spacing, presence of barriers, etc. 
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4. Engineering control measures     


4.1 Mechanical ventilation is in working order (inward flow, not 
recirculated to other areas of building, HEPA filtered when 
reconditioned and recirculated in any workplace, exhausted air 
discharged through HEPA filters).  Environments that require positive 
pressure may only be allowed where possible and where required 
without the contamination of other environments 


    


4.2 Biosafety Cabinets are used for specified procedures.  (Only where 
required) 


    


4.3 Biosafety Cabinets (Class I to III) are present and in good working 
order (incl. serviced and validated in last 6/12 months.  (Only where 
required) 


    


4.3 Sufficient air changes and indoor air quality of an acceptable 
standard is permissible and acceptable and the responsibility of 
employer to maintain 


    


4.4 Physical barriers / screens as a barrier between personnel and 
visitors 


    


4.5 If air-conditioning must be used, disable re-circulation of internal air. 
Weekly clean/disinfect/replace key components and filters 
 
And when required, disinfect the internal side of ducting using 
acceptable engineering methods 


    


      


5. Administrative controls     


5.1 Reliable and sustainable source for procurement of key components, 
including PPE 


    


5.2 Adequate supplies of PPE, sanitary materials and cleaning products     


 Procedures are in place for personnel to self-check and/or 
supervisors and colleagues to verify that all relevant PPE is used by 
personnel during all shifts (e.g. checklists, briefing sessions etc.) 


    


5.3 Emergency communication plans are current and in place     


5.4 Access to psychological support services     
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5.5 Fatigue management plan and controls are in place     


5.6 Is the COVID-19 Infection, Prevention and Control Guidelines for 
South Africa available, and explained to employees 


    


6. Personal Protective Equipment     


6.1 PPE is selected based on a documented risk assessment, and 
should meet the minimum recommendations without using excessive 
PPE for the setting/task 


    


6.2 PPE must be available in the appropriate sizes for every employee 
or person/contractor visiting the workplace 


    


6.3 Disposable gloves     


6.4 Disposable plastic apron (only where required)     


6.5 Closed shoes, non-slip soles and shoe covers (only where required)     


6.6 Eye protection (goggles/face shield or visors)     


6.7 Respiratory protection (an acceptable material face masks that offers 
very efficient protection / FFP2/N95 or better respirators – FFP2 and 
N95 generally left to the health care and similar types of work 
environments that may require that level of protection – i.e. for high 
risk situations e.g. aerosol-generating procedures and surgical 
masks for infectious persons) 
 
Extreme care should be taken when choosing a mask or respirator to 
use insofar as it relates to the working environment 


    


6.8 Each employee has been supplied with a minimum of two cloth 
masks. 
Only to be used in identified and clearly marked environments 


    


6.9 PPE is consistently and properly worn when required     


6.10 PPE is regular inspected, maintained and replaced, as necessary     


6.11 PPE is properly disposed of, as applicable, to avoid contamination of 
self, others, or the environment 


    


6.12 PPE is properly removed, cleaned, and stored or disposed of, as 
applicable, to avoid contamination of self, others, or the environment 
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6.13 Documented respiratory fitment programme that includes fit testing, 
training, and medical assessments 


    


6.14 Facial hair (clean shaving) policy for areas where respirators are 
mandatory 


    


6.14 PPE provided free of charge to employees     


      


7. Safe work practices     


7.1 Biosafety laboratory practices (BSL 3) are available and adopted.  
(only where required) 


    


7.2 Eating, drinking, application of cosmetics and smoking in testing 
facility / workplace (whichever is applicable) is prohibited 


    


7.3 No storage of food or drink or personal items (coats, bags) in work 
area  


    


7.4 Materials (pens, pencils, gum, etc.) is not placed in the mouth while 
in the laboratory or clinical setting 


    


7.5 Cuts/broken skin is covered before entering the laboratory     


7.6 Jewelry is covered (must not affect integrity of gloves) or removed 
before entering any workplace where it is required 


    


7.7 Mobile electronic devices kept in areas where they cannot be 
contaminated, if not decontaminated frequently 


    


7.8 Mobile electronic devices are decontaminated frequently     


7.9 Laboratory doors are kept closed (and biohazardous signage is 
displayed) - where required 


    


7.10 Workplaces and working areas rearranged to ensure maximum 
distance between employees 


    


      


8.  Waste management     


8.1 Waste management policy and contract with service provider     


8.2 Waste management contractor complies with occupational health 
and safety requirements for their employees 


    


8.3 Records of waste removal, destruction, and treatment available     
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8.4 COVID-19 related waste that may contain hazardous material 
brought to the attention of the waste company 


    


      


9. Safety equipment (but not limited to)     


9.1 First aid kits are available      


9.2 Eye wash bottles or fountains available and in working order     


      


10. Emergency response     


10.1 Response plan in case someone becomes ill with symptoms of 
COVID-19 in the workplace is in place and staff are aware of it 


    


10.2 Suspected COVID-19 case isolation areas and protocols in place 
and staff are aware of it 


    


10.3 System to track and trace potential interactions in place (contact 
tracing) 


    


10.4 Self-isolation or quarantine protocols available and current and staff 
are aware of it 


    


 


(Document prepared by the Risk Assessment Group within the Occupational Health and Safety Workstream of the National Department of Health – Covid-19 Response) 


 


 


 


 


___________________________________________   __________________________________ 


Name and Signature of CEO / Designated person   Date 
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1. Introduction 


Government has as a result of an increasing COVID-19 infection due to the corona virus declared 
the country to be in a state of lockdown. This document highlights the protective measures that need 
to be taken by employees when responding to a customer fault during this period of the COVID-19 
pandemic. 


2. Supporting Clauses 


2.1 Scope 


2.1.1 Purpose 


In terms of the OHS Act Section 8. (1), every employer has a responsibility to provide and maintain, 
as far as is reasonably practicable, a working environment that is safe and without risk to the health 
of his employees. 


Eskom Distribution has committed to meeting this requirement in order to safeguard and arm the 
employees with suitable awareness, knowledge and PPE to enable them to do their work of keeping 
the lights on safely especially from the pandemic of COVID-19.  


This document highlights the protective measures that need to be taken by employees during the 
COVID-19 pandemic. The primary purpose is to ensure the safety of our employees and the public 
from infection by the corona virus (COVID-19) during customer faults response.  


The COVID-19 virus is transmitted from person to person through close contact and droplets, not by 
airborne transmission. The people most at risk of infection are those who are in close contact with a 
confirmed/suspected COVID-19 patient or those who care for COVID-19 patients. The ways by 
which the COVID-19 virus can enter into a human being through the nose, eyes and the mouth is if 
your face is touched by your infected hands, other infected surfaces touching your face or by an 
infected person coughing or sneezing or spitting on you or next to you.     


2.1.2 Applicability 


This document shall apply throughout Eskom Distribution. 


2.1.3  Effective date 


This document is effective from the authorisation date.  


2.2 Normative/Informative References 


Parties using this document shall apply the most recent edition of the documents listed in the 
following paragraphs. 


2.2.1 Normative 


[1] OHS Act 
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[2] 240-154263531, Risk Assessment Checklist before entering the customer house during COVID-
19; 


[3] 240-154240017, Guidelines for the containment/ management of the Corona virus (COVID-19); 
and 


[4] 240-43848327, Employees’ Right of Refusal to Work in an Unsafe Situation Procedure. 


2.2.2 Informative 


[5] ISO 9001 Quality Management Systems 


[6] 240-154171628 Eskom Sites Access Control Screening Questionnaires 


[7] 240-105203484 Eskom Incident Command Standard 


2.3 Definitions 


Definitions: Compiled by Dr Penny Mkalipe (Chief Medical Officer, Eskom)  


2.3.1 What are coronaviruses?  


Coronaviruses are a family of viruses that affect animals. Occasionally, coronaviruses have been 
known to move from animals to humans (zoonotic). The coronavirus we are talking about today is 
a new virus, which causes an illness called COVID-19.  


2.3.2 What is COVID-19?  


Coronavirus disease (COVID-19) is an infectious disease caused by a new type of coronavirus, 
called Severe Acute Respiratory Syndrome Coronavirus type 2 (SARS-COV-2).  
The disease causes respiratory illness (like the flu) with symptoms such as a cough, fever, and in 
more severe cases, difficulty breathing.  
You can protect yourself by washing your hands frequently, avoiding touching your face, and 
avoiding close contact (1 meter) with people who are unwell.  


2.3.3 What is a Confirmed COVID-19 case?  


Confirmed COVID-19 case is a person with a positive laboratory confirmation of SARS-CoV-2 
infection, irrespective of clinical signs and symptoms.  


2.3.4 What is a probable case?  


A suspected case for whom testing for SARS-CoV-2 is inconclusive (the result of the test reported 
by the laboratory) or who tested positive on a pan-coronavirus RT- PCR assay. A second test may 
be required to confirm the presence of SARS-COV-2 to confirm COVID-19  


2.3.5 What is a suspected case of COVID-19?  


Suspected COVID-19 case is a person with acute respiratory illness with sudden onset of at least 
one of the following:  


 Cough  
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 sore throat  
 shortness of breath or  
 fever [≥ 38°C (measured) or history of fever (subjective)] irrespective of admission status  


AND  
 In the 14 days prior to onset of symptoms met at least one of the following epidemiological 


criteria:  
 Were in close contact with a confirmed or probable case of SARS-CoV-2 infection;  
 Had a history of travel to areas with local transmission of SARS-CoV-2;  
 Attended a health care facility where patients with SARS-CoV-2 infections were being 


treated; OR  
 Admitted with severe pneumonia of unknown aetiology.  


2.3.6 What is a Close Contact?  


It is a person that had a face-to-face contact (≤2meters for more than 15 minutes) or was in a 
closed office environment with a confirmed COVID-19 case; this includes, amongst others, all 
colleagues working closely in the same environment as a confirmed COVID-19 case.  


2.3.7 What is an asymptomatic suspected COVID-19 Case?  


It is a person with NO acute respiratory illness AND in the 14 days prior to onset of symptoms met 
at least one of the following epidemiological criteria:  


 Were in close contact with a confirmed or probable case of SARS-CoV-2 infection;  
 Had a history of travel to countries with local transmission of SARS-CoV-2;  
 Attended a health care facility where patients with SARS-CoV-2 infections were being 


treated; OR  
 Admitted with severe pneumonia of unknown aetiology 


2.3.8 What is PPE? 


Personal Protective Equipment (PPE) is clothing or equipment designed to protect workers from 
hazards in the work place. It should only be considered as a last line of defence between a hazard 
and the worker. The success of the use of PPE is dependent on the following: 


 The rationale of the use based on the risk of exposure. 
 The appropriate or correct use of the PPE. 


2.4 Abbreviations 


Abbreviation Explanation 


OU Operating Unit  


PPE Personal Protective Equipment 


TSU Technical Service Unit 
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2.5 Roles and Responsibilities 


Line management is responsible to ensure this guideline is implemented within their sections. 


2.6 Process of Monitoring 


The reporting to the emergency response structures will be used to monitor effectiveness of the 
protective measures. 


2.7 Related/Supporting Documents 


[8] Gloves and Masks by Eskom Health & Wellness 


[9] 240-154263531, Risk Assessment Checklist Rev 2 (attached) before entering the customer 
house/premise during COVID-19 


[10] 240-170000064, Performing Maintenance Tasks while Employing COVID-19 Preventative 
Measures  
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3. Protective measures to be taken during the COVID-19 when responding to faults 
 


RESPONSIBILITY OF EMPLOYEE STEPS TO BE TAKEN BY THE EMPLOYEE 


Personal hygiene – Regular washing of hands 
with soap and water for 20 seconds or using at 
least 60% alcohol-based hand sanitiser or 
disinfectant.  


Avoid touching your eyes, nose and mouth with 
unwashed hands.  


Practicing respiratory hygiene by coughing or 
sneezing into a bent elbow or tissue and then 
immediately disposing of the tissue. 


The TSU to ensure he/she keeps enough water and soap 
(for hand washing) in the vehicle before leaving home.   


Wash your hands regularly with soap and water for at least 
20 seconds especially:  


1. Before eating  
2. Before starting work at the customer premise  
3. After finishing work or after leaving a customer  
4. After touching surface/ items in a public space  
5. After blowing your nose, coughing, or sneezing  


Sanitize – Before entering the house, sanitize 
your hands and again when leaving sanitize to 
protect yourself 


Always carry the sanitizer for personal use  


  


Social distancing – Maintain a 1-meter distance 
between yourself and other people at all times.  


                           


When attending to the fault in a customer’s premises inform 
the household to keep to a safe working clearance of one 
meter (1-meter).  


Assess the environment in terms of the point of fault with 
respect to the hygiene and number of persons and their 
proximity to the point of fault, escalate to the supervisor/line 
manager if not comfortable with the environment. 


Face Shield - When entering the customer’s 
house wear your face shield at all times. 


Ensure that your face shield is disinfected before 
and after using it. 


Use the face shield when entering a customer’s house. 


Disinfect or wash the face shield with non-alcoholic 
sanitizer/disinfectant or wash it with soap and water before 
and after using it.  


Surgical facemasks and cloth masks 


As per country regulations employees shall at all 
times wear a cloth face masks or surgical mask 
when in public or exposed to personnel.  


Cloth Mask – Employees engaged in general 
activities such as being a driver or passenger in a 
vehicle and other tasks where there is a low risk 
of breach of social distance shall at least wear a 
face cloth mask.  


Surgical Mask – Employees engaged in frontline 
tasks such as maintenance of customer 
equipment inside houses where there is 
insufficient social distance shall wear a surgical 
mask. Employees working in close proximity to 
each other such as in a bucket, etc. shall wear a 
surgical mask. People that are symptomatic shall 
wear a surgical mask and immediately seek 
medical attention.      


People that are symptomatic or sick 


Surgical masks used by symptomatic or sick employees 
should not be discarded as general waste but be kept in 
the disposable/waste bag for safe disposal as medical 
waste by a registered supplier. The respective 
environmental and healthcare department can be 
contacted to assist with the correct disposal practice.  
 


People that are not sick or not symptomatic 


Disposable masks, disposable gloves, disposable 
plastic overalls and all other disposable PPE used for 
COVID-19 protection by employees that are not sick 
and not symptomatic must be removed, kept in a sealed 
plastic bag and disposed off sealed in bag as general 
medical waste using the normal disposal process. 
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RESPONSIBILITY OF EMPLOYEE STEPS TO BE TAKEN BY THE EMPLOYEE 


Risk assessment checklist before entering the 
customer house – Complete the 240-154263531 
Risk Assessment Checklist before entering the 
customer house  


The TSU to complete the checklist before entering the 
house as part of risk assessment. 


The completed checklists must be consolidated and 
reported daily to the emergency structures to keep track of 
sites visited. 


3.1 Safety of Eskom employees and customer 


The purpose of the Work Instruction is first and foremost to ensure the safety of employees and the 
public, from infection by the corona virus (COVID-19) When Eskom employees respond to a 
customer fault. COVID-19 enters into the human body through the nose, the eyes and the mouth. 
The ways by which the COVID-19 virus can enter into a human being through the nose, eyes and 
the mouth is if your face is touched by your infected hands, other infected surfaces touching your 
face or by an infected person coughing or spitting or sneezing droplets on you or next you.     


3.2 Keeping out of being infected by COVID-19  


1. Always assume each home or person you encounter, including yourself, to be positive for 
COVID-19. Also assume that all surfaces are infected.  


2. Make sure that your hands never touch your face, which can be achieved by: 
 Keeping your hands away from your face; 
 Washing your hands with soap and water regularly for at least 20 seconds at a time (before 


and after every activity); 
 Covering your face so that your hands are not able to touch it (face shield or work goggles);   
 Covering your face with a face shield is a guarantee that your hands will not touch your 


face. The use of a face shield or work goggles is mandatory; and 
 Always wear an appropriate mask under your face shield/work goggles to prevent droplets 


from coughs, sneezes, spitting or saliva.     
3. Disinfect and/or sanitize all work equipment and PPE before the start of a task and at the end 


of each task. 
4. Employees shall comply with applicable Travelling Regulations as per government road rules 


during COVID-19. 
5. While travelling in a vehicle, employees shall wear a cloth mask or a surgical mask at all times.   
6. In cases where employees have to attend to faults or tasks and it is unavoidable to travel with a 


work partner in a single cab, both employees should wear surgical masks at all times. 
Continuous sanitization and disinfection of the vehicle shall be conducted by the employees.   


7. Employees shall agree and pledge verbally upfront that they will at all times practice good 
personal hygiene amongst each other. This includes at the work site, during driving and during 
breaks. This shall be part of the risk assessment and safety talk.  


3.3 Before leaving from home to work (PRIOR) 


1. The employee shall familiarize themselves with the Eskom COVID-19 engagement toolkit  
https://portal.eskom.co.za/sites/covid19/Pages/default.aspx  
https://sacoronavirus.co.za/category/tool-kits/ . 
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2. Shall ensure that your family practices good hygiene and responsible behaviour (especially - 
social distancing when interacting with other people). 


3. Shall encourage family members to boost their immune system by going for flu vaccination, 
taking supplements and eating foods that boost the immune system. 


4. Employees shall adhere to country lockdown rules and ensure that all relevant permits and the 
required documents are available at all times (Decisive action was necessary to bring the 
pandemic under control to reduce the infection rate). 


5. Shall limit traveling and use a direct route to and from work.  
6. You are encouraged to utilize online or different innovative means of shopping for essentials. 
7. You are encouraged to implement very stringent precautionary measures regarding access to 


visitors/self-isolation to limit the exposure if you have a health risk condition e.g. Tuberculosis 
(TB), HIV, Diabetes, etc. 


8. If you are issued with a PPE (COVID-19) KIT, usage shall be limited to protecting yourself 
when executing Eskom duties (please dispose PPE in a responsible manner). 


9. Employee shall adhere to the work instruction related to the use of PPE. (refer to section 4 of 
the work instruction). 


3.4 Upon reaching the customer premise, employees shall 


1. Wash your hands with soap and water for at least 20 seconds. 
2. If there is no soap and water, employees shall apply a sanitizer or disinfectant on their hands 
3. Take out their work gloves, disinfect them and wear them. 
4. Take out their washed face shields, disinfect them and put them on.   
5. Take out their tools and disinfect them. 
6. Approach the customer premise. 
7. Do a risk assessment. 
8. If the customer premise is crowded, employees shall request social distancing from the 


occupants, including requesting that some move away. 
9. Approach the faulty customer installation and safely disinfect it.  
10. All wear their face shields and face masks at all times. If working in close proximity to each 


other wear an appropriate face shield and face mask to prevent cough splatter.  


3.5 Upon completion of a task the employee shall 


1. Sanitize by applying a disinfectant on the maintained customer installation.  
2. Collect all old replaced equipment and debris, put it in a plastic bag and take all of it away. 
3. Move out of the customer’s house.  
4. Take off the face shield and disinfect/spray it with non-alcoholic disinfectant or wash it with 


liquid soap and water.  
5. Take off the work gloves and disinfect them. 
6. Take away any used sanitizing cloth and put it in a plastic bag to be taken away.  
7. Put the plastic bag at the back of the bakkie/LDV.  
8. Wash your hands with soap and water for at least 20 seconds or use a sanitizer.   
9. Leave the customer premise.   
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3.6 Important duties of the employee when she or he arrives home from work 


Upon arriving at home from work the employee must protect the family and himself or herself from 
any remnants of the corona virus that might be accidentally attached to him/her, his or her clothes, 
shoes, pens, cell phone, receipts, etc.    


Upon getting home the employee shall 


1. Disinfect by spraying with disinfectant the top and bottom of shoes 
2. Disinfect by spraying clothes, cell phone, glasses (spectacles), keys, work utensils, pens, 


computers/laptops, etc. 
3. Disinfect by spraying the groceries and all grocery items in his/her possession.   
4. Throw away receipts or papers. 
5. Go to where you can take your clothes off and put them in water and soap. 
6. Not touch or sit in any chairs or beds. 
7. Go to the bathroom to take a shower, brush your teeth, etc. 
8. Only after then you hug the family.    


3.7 Right to refuse work on the ground of health and safety (240-43848327) 


In case when the TSU establish after the risk assessment that his/her health is in danger, he/she 
has the right to refuse to work. He/she shall inform the Supervisor about the unsafe condition or 
hazards. 


E.g. If the rule of maintaining the 1 meter clearance cannot be implemented due to overcrowding.    


3.8 Important tips 


1. Handling/exchange of money is discouraged. Sanitize/wash hands after exchanging cash.   
2. Credit cards, cheque cards and other cards should be sanitized every time after use.   
3. Exchange or borrowing of cellphone is discouraged. 
4. Sanitize cell phone before and after use.    
5. Sanitize pens and hands before and after signing. 
6. Keep at least 20 litres (per employee) of water with soap, to wash your hands regularly. 


4. PPE (COVID-19) KIT 


The following shall be issued per employee:  


1. Sanitizers 
2. Disinfectant (spray) 
3. Sanitizing cloth 
4. Work gloves 
5. Face shield 
6. Surgical masks and cloth masks 
7. Paper towels 
8. Soap (Preferably liquid soap. Bar soap is also acceptable). 
9. Enough water per employee (20 litres suggested). 
10. Disposal plastic bag 
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The above-mentioned equipment should be used based on the risk assessment conducted, taking 
the following into consideration: 
 The face shield or work goggles must be worn when entering the customer’s house.  
 Face masks or surgical masks shall be worn at all times. A person shall be specifically required 


to use of a surgical mask when he or she is coughing or sneezing or showing other symptoms 
of COVID-19 and such a person should immediately seek medical advice or treatment. 


 Surgical gloves are not recommended.  
 If ever surgical gloves are used, employees must ensure it is a new pair of gloves at every task 


and they must still wear sanitized/disinfected work gloves on top of them.   


4.1 Use of PPE (COVID-19) KIT 


4.1.1 Sanitizers 


1. Sanitize hands before and after entering a customer premise or touching a public surface or 
any item. 


4.1.2 Disinfectant (spray), paper towel and sanitizing cloth 


1. Disinfect workstation before and after use. 
2. Disinfect the vehicle before and after driving. 
3. Disinfect tools and face shield before and after use. 
4. Disinfect Eskom equipment in the customer`s premise before and after use. 


4.1.3 Work Gloves 


1. Tasks that require work gloves must be executed wearing work gloves as per Eskom 
regulations/procedures. 


2. Work gloves must be sanitized or disinfected before executing any task at customer site or any 
other site.  


3. Work gloves must be sanitized or disinfected after completing a task.  
4. Work gloves should be disinfected using non-alcoholic disinfectant spray all around.  
5. Exchange or borrowing of one’s work gloves is not allowed for the duration of COVID-19. 


4.1.4 Face Shield or work goggles 


1. The TSU should always wear the face shield or work goggles and face mask when entering the 
customer site and in accordance to the risk assessment conducted. 


2. Face shield or work goggles must be sanitized or disinfected before executing any task at 
customer site. 


3. Face shield or work goggles must be sanitized or disinfected after completing task at customer 
site.  


4. Face shield or work goggles should be washed or disinfected using: 
 non-alcoholic disinfectant spray  
 Or washed both inside and outside with liquid soap and water.  


5. Exchange or borrowing or lending of another person’s face shield or work goggles is not 
allowed for the duration of COVID-19. 
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4.1.5 Masks and gloves 


In line with the recommendations of the World Health Organisation (WHO) and the National 
Department of Health, the following PPE is only recommended in the following situation: 


 
1. Medical Masks: 


 N95 masks when a health care worker evaluates an employee with confirmed or suspected 
COVID-19. 


 Surgical masks when any employee who displays symptoms of COVID-19 while at work and 
/ or while waiting to be evacuated. 


 Surgical masks for Security personnel while using the breathalyser. 
 Surgical masks when working in close proximity to customers or another employee.   


 
2. Surgical Gloves: 


 Health care workers while performing work with the risk of coming in contact with biological 
material (including COVID-19). 


 Security personnel while using the breathalyser. 


4.2 Disposal of PPE (COVID-19) 


1. If a disposal plastic bag is re-used, disinfect before and after use. 
2. Keep the disposal plastic bag in the vehicle at the back. 
3. At the end of shift, put the sealed disposal plastic bag with used COVID-19 Protection PPE in a 


in a closed dustbin. Disposal bags containing disposable masks or disposable gloves or other 
used COVID-19 PPE should be sealed and disposed of as health care general waste in a 
closed bin using the normal disposal process. 


4. Disposable masks and surgical gloves must be removed, kept in a sealed plastic bag and 
disposed of sealed as health care general waste in a closed bin. Note that surgical gloves are 
not recommended but if they are used they must also be put in a sealed bag and disposed of 
as health care general waste in a closed bin using the normal disposal process.  


4.3 Images  


 


 


Figure 1: Face Shield & Work Gloves 


Face shield  


Work Glove 
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Figure 2: Different Face shield 


 


 


Figure 3: Mask under a Face Shield 


           


    


Figure 4: Work goggles worn with a face mask and a hard hat 


Different view of Face Shield  


An appropriate mask must be worn under a face 
shield.  
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Figure 5: Protocol when getting home 


 


 


 


 


Figure 6: Estimated life span of the Corona Virus on surfaces 
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Guideline for Practicing Safe Handling of Waste generated during 
lockdown at home 


WASTE GENERATED FROM HOMES WITH NO 
KNOWN COVID-19 INFECTION 
 


1) All waste items that are potentially COVID-19 
sensitive (e.g. used tissues, disposable cleaning 
cloths, gloves, masks, etc.) are disposed of securely 
within a black or red refuse plastic bag, preferably 
separate from the rest of your home general 
waste. 
 


2) Refuse bags should be stored separately outside 
your home when not in use and preferably in 
direct sun, before being placed for collection by a 
local municipality or authorised refuse removal 
team.  
 


3) In the case of wheelie bin removal service, waste 
removal teams are reminded to have all personal 
hygiene and sanitary products double bagged 
(placed within two small plastic bags) before 
placing waste inside a bin. Examples of personal 
hygiene and sanitary products are tissues, used 
gloves and masks, etc. 


 
WASTE GENERATED FROM HOMES KNOWN TO BE 
INFECTED WITH COVID-19 
A. Masks, gloves, tissues, sanitizer materials, disposable 


cleaning cloths, etc is regarded as medical waste 
B. Place waste in sealable, zip lock bag. 
C. Place sealed bag in a second disposable bag ie “double 


bag” 
D. Contact your nearest Department of Health to collect. 


 


 


Employees are requested to please sanitize 
or wash hands with water and soap for 20 
seconds before and after handling wheelie 
bins or black refuse plastic bags. This 
measure is to protect both the public and the 
essential refuse removal teams. 


Employees and refuse removal teams are 
requested to sanitise wheelie bin handles and 
wheelie bin covers. 


Employees are requested to refrain from 
approaching refuse removal personnel. 
Please keep a distance of 2m at all times. 


The black refuse plastic bags or wheelie bins 
can be placed out for removal after the above 
mentioned steps have been followed. 


 


Please put your bags and wheelie bins out for 
collection, as close as possible to the time of 
arrival of the waste collection services. 


Please secure the bags in order to ensure that 
your pets do not have access to the bags to 
prevent them from tearing the bags or 
spilling the contents. 
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Risk assessment checklist 
before entering the customer 


house/premise during 
COVID-19 


Template 
Identifier 
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Document 
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Effective Date April 2020 
Review Date March 2021 


Date: 
 


 


Name of the TSU: 
 


 


CUSTOMER DETAILS 
Name of the Customer: 
 


 


Personal contact number (Mobile 
number/Home number): 
 


 


Meter Number: 
 


 
 


Customer Reference Number: 
 


 
 


RISK ASSESSMENT CHECKLIST 
 


Always assume each home or person you encounter, including yourself, to be positive for COVID-
19. Also assume that all surfaces are infected.  


 
 Yes No 


 
Do you have all the required PPE (sanitizer, face shield, etc.)?   


Is the customer premise overcrowded with people? 
(if “Yes” check whether safe social distance can be maintained) 


  


Can a safe social distance be maintained between the employee and 
customer household to perform the task? 
(if “Yes” continue with the task, if “No” request occupants to move and offer you social distance, 
If there is still no social distance leave the task and report to RMC) 
 


  


Is anyone in the household showing signs of flu-like symptoms?  
 


  


Remarks 
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1. Introduction 


Government has as a result of an increasing COVID-19 infection due to the corona virus declared 
the country to be in a state of lockdown. This document highlights the protective measures that need 
to be taken by employees when responding to a customer fault during this period of the COVID-19 
pandemic. 


2. Supporting Clauses 


2.1 Scope 


2.1.1 Purpose 


In terms of the OHS Act Section 8. (1), every employer has a responsibility to provide and maintain, 
as far as is reasonably practicable, a working environment that is safe and without risk to the health 
of his employees. 


Eskom Distribution has committed to meeting this requirement in order to safeguard and arm the 
employees with suitable awareness, knowledge and PPE to enable them to do their work of keeping 
the lights on safely especially from the pandemic of COVID-19.  


This document highlights the protective measures that need to be taken by employees during the 
COVID-19 pandemic. The primary purpose is to ensure the safety of our employees and the public 
from infection by the corona virus (COVID-19) during customer faults response.  


The COVID-19 virus is transmitted from person to person through close contact and droplets, not by 
airborne transmission. The people most at risk of infection are those who are in close contact with a 
confirmed/suspected COVID-19 patient or those who care for COVID-19 patients. The ways by 
which the COVID-19 virus can enter into a human being through the nose, eyes and the mouth is if 
your face is touched by your infected hands, other infected surfaces touching your face or by an 
infected person coughing or sneezing or spitting on you or next to you.     


2.1.2 Applicability 


This document shall apply throughout Eskom Distribution. 


2.1.3  Effective date 


This document is effective from the authorisation date.  


2.2 Normative/Informative References 


Parties using this document shall apply the most recent edition of the documents listed in the 
following paragraphs. 


2.2.1 Normative 


[1] OHS Act 
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[2] 240-154263531, Risk Assessment Checklist before entering the customer house during COVID-
19; 


[3] 240-154240017, Guidelines for the containment/ management of the Corona virus (COVID-19); 
and 


[4] 240-43848327, Employees’ Right of Refusal to Work in an Unsafe Situation Procedure. 


2.2.2 Informative 


[5] ISO 9001 Quality Management Systems 


[6] 240-154171628 Eskom Sites Access Control Screening Questionnaires 


[7] 240-105203484 Eskom Incident Command Standard 


2.3 Definitions 


Definitions: Compiled by Dr Penny Mkalipe (Chief Medical Officer, Eskom)  


2.3.1 What are coronaviruses?  


Coronaviruses are a family of viruses that affect animals. Occasionally, coronaviruses have been 
known to move from animals to humans (zoonotic). The coronavirus we are talking about today is 
a new virus, which causes an illness called COVID-19.  


2.3.2 What is COVID-19?  


Coronavirus disease (COVID-19) is an infectious disease caused by a new type of coronavirus, 
called Severe Acute Respiratory Syndrome Coronavirus type 2 (SARS-COV-2).  
The disease causes respiratory illness (like the flu) with symptoms such as a cough, fever, and in 
more severe cases, difficulty breathing.  
You can protect yourself by washing your hands frequently, avoiding touching your face, and 
avoiding close contact (1 meter) with people who are unwell.  


2.3.3 What is a Confirmed COVID-19 case?  


Confirmed COVID-19 case is a person with a positive laboratory confirmation of SARS-CoV-2 
infection, irrespective of clinical signs and symptoms.  


2.3.4 What is a probable case?  


A suspected case for whom testing for SARS-CoV-2 is inconclusive (the result of the test reported 
by the laboratory) or who tested positive on a pan-coronavirus RT- PCR assay. A second test may 
be required to confirm the presence of SARS-COV-2 to confirm COVID-19  


2.3.5 What is a suspected case of COVID-19?  


Suspected COVID-19 case is a person with acute respiratory illness with sudden onset of at least 
one of the following:  


 Cough  
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 sore throat  
 shortness of breath or  
 fever [≥ 38°C (measured) or history of fever (subjective)] irrespective of admission status  


AND  
 In the 14 days prior to onset of symptoms met at least one of the following epidemiological 


criteria:  
 Were in close contact with a confirmed or probable case of SARS-CoV-2 infection;  
 Had a history of travel to areas with local transmission of SARS-CoV-2;  
 Attended a health care facility where patients with SARS-CoV-2 infections were being 


treated; OR  
 Admitted with severe pneumonia of unknown aetiology.  


2.3.6 What is a Close Contact?  


It is a person that had a face-to-face contact (≤2meters for more than 15 minutes) or was in a 
closed office environment with a confirmed COVID-19 case; this includes, amongst others, all 
colleagues working closely in the same environment as a confirmed COVID-19 case.  


2.3.7 What is an asymptomatic suspected COVID-19 Case?  


It is a person with NO acute respiratory illness AND in the 14 days prior to onset of symptoms met 
at least one of the following epidemiological criteria:  


 Were in close contact with a confirmed or probable case of SARS-CoV-2 infection;  
 Had a history of travel to countries with local transmission of SARS-CoV-2;  
 Attended a health care facility where patients with SARS-CoV-2 infections were being 


treated; OR  
 Admitted with severe pneumonia of unknown aetiology 


2.3.8 What is PPE? 


Personal Protective Equipment (PPE) is clothing or equipment designed to protect workers from 
hazards in the work place. It should only be considered as a last line of defence between a hazard 
and the worker. The success of the use of PPE is dependent on the following: 


 The rationale of the use based on the risk of exposure. 
 The appropriate or correct use of the PPE. 


2.4 Abbreviations 


Abbreviation Explanation 


OU Operating Unit  


PPE Personal Protective Equipment 


TSU Technical Service Unit 
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2.5 Roles and Responsibilities 


Line management is responsible to ensure this guideline is implemented within their sections. 


2.6 Process of Monitoring 


The reporting to the emergency response structures will be used to monitor effectiveness of the 
protective measures. 


2.7 Related/Supporting Documents 


[8] Gloves and Masks by Eskom Health & Wellness 


[9] 240-154263531, Risk Assessment Checklist Rev 2 (attached) before entering the customer 
house/premise during COVID-19 


[10] 240-170000064, Performing Maintenance Tasks while Employing COVID-19 Preventative 
Measures  
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3. Protective measures to be taken during the COVID-19 when responding to faults 
 


RESPONSIBILITY OF EMPLOYEE STEPS TO BE TAKEN BY THE EMPLOYEE 


Personal hygiene – Regular washing of hands 
with soap and water for 20 seconds or using at 
least 60% alcohol-based hand sanitiser or 
disinfectant.  


Avoid touching your eyes, nose and mouth with 
unwashed hands.  


Practicing respiratory hygiene by coughing or 
sneezing into a bent elbow or tissue and then 
immediately disposing of the tissue. 


The TSU to ensure he/she keeps enough water and soap 
(for hand washing) in the vehicle before leaving home.   


Wash your hands regularly with soap and water for at least 
20 seconds especially:  


1. Before eating  
2. Before starting work at the customer premise  
3. After finishing work or after leaving a customer  
4. After touching surface/ items in a public space  
5. After blowing your nose, coughing, or sneezing  


Sanitize – Before entering the house, sanitize 
your hands and again when leaving sanitize to 
protect yourself 


Always carry the sanitizer for personal use  


  


Social distancing – Maintain a 1-meter distance 
between yourself and other people at all times.  


                           


When attending to the fault in a customer’s premises inform 
the household to keep to a safe working clearance of one 
meter (1-meter).  


Assess the environment in terms of the point of fault with 
respect to the hygiene and number of persons and their 
proximity to the point of fault, escalate to the supervisor/line 
manager if not comfortable with the environment. 


Face Shield - When entering the customer’s 
house wear your face shield at all times. 


Ensure that your face shield is disinfected before 
and after using it. 


Use the face shield when entering a customer’s house. 


Disinfect or wash the face shield with non-alcoholic 
sanitizer/disinfectant or wash it with soap and water before 
and after using it.  


Surgical facemasks and cloth masks 


As per country regulations employees shall at all 
times wear a cloth face masks or surgical mask 
when in public or exposed to personnel.  


Cloth Mask – Employees engaged in general 
activities such as being a driver or passenger in a 
vehicle and other tasks where there is a low risk 
of breach of social distance shall at least wear a 
face cloth mask.  


Surgical Mask – Employees engaged in frontline 
tasks such as maintenance of customer 
equipment inside houses where there is 
insufficient social distance shall wear a surgical 
mask. Employees working in close proximity to 
each other such as in a bucket, etc. shall wear a 
surgical mask. People that are symptomatic shall 
wear a surgical mask and immediately seek 
medical attention.      


People that are symptomatic or sick 


Surgical masks used by symptomatic or sick employees 
should not be discarded as general waste but be kept in 
the disposable/waste bag for safe disposal as medical 
waste by a registered supplier. The respective 
environmental and healthcare department can be 
contacted to assist with the correct disposal practice.  
 


People that are not sick or not symptomatic 


Disposable masks, disposable gloves, disposable 
plastic overalls and all other disposable PPE used for 
COVID-19 protection by employees that are not sick 
and not symptomatic must be removed, kept in a sealed 
plastic bag and disposed off sealed in bag as general 
medical waste using the normal disposal process. 
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RESPONSIBILITY OF EMPLOYEE STEPS TO BE TAKEN BY THE EMPLOYEE 


Risk assessment checklist before entering the 
customer house – Complete the 240-154263531 
Risk Assessment Checklist before entering the 
customer house  


The TSU to complete the checklist before entering the 
house as part of risk assessment. 


The completed checklists must be consolidated and 
reported daily to the emergency structures to keep track of 
sites visited. 


3.1 Safety of Eskom employees and customer 


The purpose of the Work Instruction is first and foremost to ensure the safety of employees and the 
public, from infection by the corona virus (COVID-19) When Eskom employees respond to a 
customer fault. COVID-19 enters into the human body through the nose, the eyes and the mouth. 
The ways by which the COVID-19 virus can enter into a human being through the nose, eyes and 
the mouth is if your face is touched by your infected hands, other infected surfaces touching your 
face or by an infected person coughing or spitting or sneezing droplets on you or next you.     


3.2 Keeping out of being infected by COVID-19  


1. Always assume each home or person you encounter, including yourself, to be positive for 
COVID-19. Also assume that all surfaces are infected.  


2. Make sure that your hands never touch your face, which can be achieved by: 
 Keeping your hands away from your face; 
 Washing your hands with soap and water regularly for at least 20 seconds at a time (before 


and after every activity); 
 Covering your face so that your hands are not able to touch it (face shield or work goggles);   
 Covering your face with a face shield is a guarantee that your hands will not touch your 


face. The use of a face shield or work goggles is mandatory; and 
 Always wear an appropriate mask under your face shield/work goggles to prevent droplets 


from coughs, sneezes, spitting or saliva.     
3. Disinfect and/or sanitize all work equipment and PPE before the start of a task and at the end 


of each task. 
4. Employees shall comply with applicable Travelling Regulations as per government road rules 


during COVID-19. 
5. While travelling in a vehicle, employees shall wear a cloth mask or a surgical mask at all times.   
6. In cases where employees have to attend to faults or tasks and it is unavoidable to travel with a 


work partner in a single cab, both employees should wear surgical masks at all times. 
Continuous sanitization and disinfection of the vehicle shall be conducted by the employees.   


7. Employees shall agree and pledge verbally upfront that they will at all times practice good 
personal hygiene amongst each other. This includes at the work site, during driving and during 
breaks. This shall be part of the risk assessment and safety talk.  


3.3 Before leaving from home to work (PRIOR) 


1. The employee shall familiarize themselves with the Eskom COVID-19 engagement toolkit  
https://portal.eskom.co.za/sites/covid19/Pages/default.aspx  
https://sacoronavirus.co.za/category/tool-kits/ . 
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2. Shall ensure that your family practices good hygiene and responsible behaviour (especially - 
social distancing when interacting with other people). 


3. Shall encourage family members to boost their immune system by going for flu vaccination, 
taking supplements and eating foods that boost the immune system. 


4. Employees shall adhere to country lockdown rules and ensure that all relevant permits and the 
required documents are available at all times (Decisive action was necessary to bring the 
pandemic under control to reduce the infection rate). 


5. Shall limit traveling and use a direct route to and from work.  
6. You are encouraged to utilize online or different innovative means of shopping for essentials. 
7. You are encouraged to implement very stringent precautionary measures regarding access to 


visitors/self-isolation to limit the exposure if you have a health risk condition e.g. Tuberculosis 
(TB), HIV, Diabetes, etc. 


8. If you are issued with a PPE (COVID-19) KIT, usage shall be limited to protecting yourself 
when executing Eskom duties (please dispose PPE in a responsible manner). 


9. Employee shall adhere to the work instruction related to the use of PPE. (refer to section 4 of 
the work instruction). 


3.4 Upon reaching the customer premise, employees shall 


1. Wash your hands with soap and water for at least 20 seconds. 
2. If there is no soap and water, employees shall apply a sanitizer or disinfectant on their hands 
3. Take out their work gloves, disinfect them and wear them. 
4. Take out their washed face shields, disinfect them and put them on.   
5. Take out their tools and disinfect them. 
6. Approach the customer premise. 
7. Do a risk assessment. 
8. If the customer premise is crowded, employees shall request social distancing from the 


occupants, including requesting that some move away. 
9. Approach the faulty customer installation and safely disinfect it.  
10. All wear their face shields and face masks at all times. If working in close proximity to each 


other wear an appropriate face shield and face mask to prevent cough splatter.  


3.5 Upon completion of a task the employee shall 


1. Sanitize by applying a disinfectant on the maintained customer installation.  
2. Collect all old replaced equipment and debris, put it in a plastic bag and take all of it away. 
3. Move out of the customer’s house.  
4. Take off the face shield and disinfect/spray it with non-alcoholic disinfectant or wash it with 


liquid soap and water.  
5. Take off the work gloves and disinfect them. 
6. Take away any used sanitizing cloth and put it in a plastic bag to be taken away.  
7. Put the plastic bag at the back of the bakkie/LDV.  
8. Wash your hands with soap and water for at least 20 seconds or use a sanitizer.   
9. Leave the customer premise.   
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3.6 Important duties of the employee when she or he arrives home from work 


Upon arriving at home from work the employee must protect the family and himself or herself from 
any remnants of the corona virus that might be accidentally attached to him/her, his or her clothes, 
shoes, pens, cell phone, receipts, etc.    


Upon getting home the employee shall 


1. Disinfect by spraying with disinfectant the top and bottom of shoes 
2. Disinfect by spraying clothes, cell phone, glasses (spectacles), keys, work utensils, pens, 


computers/laptops, etc. 
3. Disinfect by spraying the groceries and all grocery items in his/her possession.   
4. Throw away receipts or papers. 
5. Go to where you can take your clothes off and put them in water and soap. 
6. Not touch or sit in any chairs or beds. 
7. Go to the bathroom to take a shower, brush your teeth, etc. 
8. Only after then you hug the family.    


3.7 Right to refuse work on the ground of health and safety (240-43848327) 


In case when the TSU establish after the risk assessment that his/her health is in danger, he/she 
has the right to refuse to work. He/she shall inform the Supervisor about the unsafe condition or 
hazards. 


E.g. If the rule of maintaining the 1 meter clearance cannot be implemented due to overcrowding.    


3.8 Important tips 


1. Handling/exchange of money is discouraged. Sanitize/wash hands after exchanging cash.   
2. Credit cards, cheque cards and other cards should be sanitized every time after use.   
3. Exchange or borrowing of cellphone is discouraged. 
4. Sanitize cell phone before and after use.    
5. Sanitize pens and hands before and after signing. 
6. Keep at least 20 litres (per employee) of water with soap, to wash your hands regularly. 


4. PPE (COVID-19) KIT 


The following shall be issued per employee:  


1. Sanitizers 
2. Disinfectant (spray) 
3. Sanitizing cloth 
4. Work gloves 
5. Face shield 
6. Surgical masks and cloth masks 
7. Paper towels 
8. Soap (Preferably liquid soap. Bar soap is also acceptable). 
9. Enough water per employee (20 litres suggested). 
10. Disposal plastic bag 
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The above-mentioned equipment should be used based on the risk assessment conducted, taking 
the following into consideration: 
 The face shield or work goggles must be worn when entering the customer’s house.  
 Face masks or surgical masks shall be worn at all times. A person shall be specifically required 


to use of a surgical mask when he or she is coughing or sneezing or showing other symptoms 
of COVID-19 and such a person should immediately seek medical advice or treatment. 


 Surgical gloves are not recommended.  
 If ever surgical gloves are used, employees must ensure it is a new pair of gloves at every task 


and they must still wear sanitized/disinfected work gloves on top of them.   


4.1 Use of PPE (COVID-19) KIT 


4.1.1 Sanitizers 


1. Sanitize hands before and after entering a customer premise or touching a public surface or 
any item. 


4.1.2 Disinfectant (spray), paper towel and sanitizing cloth 


1. Disinfect workstation before and after use. 
2. Disinfect the vehicle before and after driving. 
3. Disinfect tools and face shield before and after use. 
4. Disinfect Eskom equipment in the customer`s premise before and after use. 


4.1.3 Work Gloves 


1. Tasks that require work gloves must be executed wearing work gloves as per Eskom 
regulations/procedures. 


2. Work gloves must be sanitized or disinfected before executing any task at customer site or any 
other site.  


3. Work gloves must be sanitized or disinfected after completing a task.  
4. Work gloves should be disinfected using non-alcoholic disinfectant spray all around.  
5. Exchange or borrowing of one’s work gloves is not allowed for the duration of COVID-19. 


4.1.4 Face Shield or work goggles 


1. The TSU should always wear the face shield or work goggles and face mask when entering the 
customer site and in accordance to the risk assessment conducted. 


2. Face shield or work goggles must be sanitized or disinfected before executing any task at 
customer site. 


3. Face shield or work goggles must be sanitized or disinfected after completing task at customer 
site.  


4. Face shield or work goggles should be washed or disinfected using: 
 non-alcoholic disinfectant spray  
 Or washed both inside and outside with liquid soap and water.  


5. Exchange or borrowing or lending of another person’s face shield or work goggles is not 
allowed for the duration of COVID-19. 
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4.1.5 Masks and gloves 


In line with the recommendations of the World Health Organisation (WHO) and the National 
Department of Health, the following PPE is only recommended in the following situation: 


 
1. Medical Masks: 


 N95 masks when a health care worker evaluates an employee with confirmed or suspected 
COVID-19. 


 Surgical masks when any employee who displays symptoms of COVID-19 while at work and 
/ or while waiting to be evacuated. 


 Surgical masks for Security personnel while using the breathalyser. 
 Surgical masks when working in close proximity to customers or another employee.   


 
2. Surgical Gloves: 


 Health care workers while performing work with the risk of coming in contact with biological 
material (including COVID-19). 


 Security personnel while using the breathalyser. 


4.2 Disposal of PPE (COVID-19) 


1. If a disposal plastic bag is re-used, disinfect before and after use. 
2. Keep the disposal plastic bag in the vehicle at the back. 
3. At the end of shift, put the sealed disposal plastic bag with used COVID-19 Protection PPE in a 


in a closed dustbin. Disposal bags containing disposable masks or disposable gloves or other 
used COVID-19 PPE should be sealed and disposed of as health care general waste in a 
closed bin using the normal disposal process. 


4. Disposable masks and surgical gloves must be removed, kept in a sealed plastic bag and 
disposed of sealed as health care general waste in a closed bin. Note that surgical gloves are 
not recommended but if they are used they must also be put in a sealed bag and disposed of 
as health care general waste in a closed bin using the normal disposal process.  


4.3 Images  


 


 


Figure 1: Face Shield & Work Gloves 


Face shield  


Work Glove 







Protective measures to be taken during the COVID-19 Unique Identifier:  240-154263529 


Revision:  2 


Page:  13 of 17 


 


CONTROLLED DISCLOSURE 


When downloaded from the document management system, this document is uncontrolled and the responsibility rests with the 
user to ensure it is in line with the authorized version on the system. 


No part of this document may be reproduced without the expressed consent of the copyright holder, Eskom Holdings SOC Ltd, 
Reg No 2002/015527/30. 


 


 


 


 


Figure 2: Different Face shield 


 


 


Figure 3: Mask under a Face Shield 


           


    


Figure 4: Work goggles worn with a face mask and a hard hat 


Different view of Face Shield  


An appropriate mask must be worn under a face 
shield.  
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Figure 5: Protocol when getting home 


 


 


 


 


Figure 6: Estimated life span of the Corona Virus on surfaces 
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Guideline for Practicing Safe Handling of Waste generated during 
lockdown at home 


WASTE GENERATED FROM HOMES WITH NO 
KNOWN COVID-19 INFECTION 
 


1) All waste items that are potentially COVID-19 
sensitive (e.g. used tissues, disposable cleaning 
cloths, gloves, masks, etc.) are disposed of securely 
within a black or red refuse plastic bag, preferably 
separate from the rest of your home general 
waste. 
 


2) Refuse bags should be stored separately outside 
your home when not in use and preferably in 
direct sun, before being placed for collection by a 
local municipality or authorised refuse removal 
team.  
 


3) In the case of wheelie bin removal service, waste 
removal teams are reminded to have all personal 
hygiene and sanitary products double bagged 
(placed within two small plastic bags) before 
placing waste inside a bin. Examples of personal 
hygiene and sanitary products are tissues, used 
gloves and masks, etc. 


 
WASTE GENERATED FROM HOMES KNOWN TO BE 
INFECTED WITH COVID-19 
A. Masks, gloves, tissues, sanitizer materials, disposable 


cleaning cloths, etc is regarded as medical waste 
B. Place waste in sealable, zip lock bag. 
C. Place sealed bag in a second disposable bag ie “double 


bag” 
D. Contact your nearest Department of Health to collect. 


 


 


Employees are requested to please sanitize 
or wash hands with water and soap for 20 
seconds before and after handling wheelie 
bins or black refuse plastic bags. This 
measure is to protect both the public and the 
essential refuse removal teams. 


Employees and refuse removal teams are 
requested to sanitise wheelie bin handles and 
wheelie bin covers. 


Employees are requested to refrain from 
approaching refuse removal personnel. 
Please keep a distance of 2m at all times. 


The black refuse plastic bags or wheelie bins 
can be placed out for removal after the above 
mentioned steps have been followed. 


 


Please put your bags and wheelie bins out for 
collection, as close as possible to the time of 
arrival of the waste collection services. 


Please secure the bags in order to ensure that 
your pets do not have access to the bags to 
prevent them from tearing the bags or 
spilling the contents. 
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Risk assessment checklist 
before entering the customer 


house/premise during 
COVID-19 


Template 
Identifier 


240-43921804 Rev 6 


Document 
Identifier 


240-154263531 Rev 2 


Effective Date April 2020 
Review Date March 2021 


Date: 
 


 


Name of the TSU: 
 


 


CUSTOMER DETAILS 
Name of the Customer: 
 


 


Personal contact number (Mobile 
number/Home number): 
 


 


Meter Number: 
 


 
 


Customer Reference Number: 
 


 
 


RISK ASSESSMENT CHECKLIST 
 


Always assume each home or person you encounter, including yourself, to be positive for COVID-
19. Also assume that all surfaces are infected.  


 
 Yes No 


 
Do you have all the required PPE (sanitizer, face shield, etc.)?   


Is the customer premise overcrowded with people? 
(if “Yes” check whether safe social distance can be maintained) 


  


Can a safe social distance be maintained between the employee and 
customer household to perform the task? 
(if “Yes” continue with the task, if “No” request occupants to move and offer you social distance, 
If there is still no social distance leave the task and report to RMC) 
 


  


Is anyone in the household showing signs of flu-like symptoms?  
 


  


Remarks 
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