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QUALITY

The South African Radio Astronomy Observatory (SARAO) provides scientific radio astronomy,

engineering, design and development, construction, operation and maintenance services for radio

telescope projects and sites in South Africa and elsewhere on the African Continent.

Management and employees of SARAO are committed to comply with this Quality Policy and the

SARAO Quality Management System. Management will ensure that the Quality Policy is established,

implemented and maintained, and that quality objectives are established and reviewed such that our

products and services meet the strategic direction of SARAO, and stated performance criteria are in

conformance with the requirements of our Customers and other relevant interested Parties.

Our Quality Management System will comply with ISO 9001 and be directed towards achieving the

following objectives:

e Assuring adherence to good corporate governance,

e Assuring Customers and other relevant interested Parties of our commitment to effective

quality management practices,

¢ Complying with statutory, regulatory and other applicable requirements,

e Ensuring that our employees are adequately trained and informed,

¢ Prevention of non-conformances and mitigation of risks, and

o Commitment towards continual improvement of the effectiveness of the Quality Manage-

ment System and performance improvement through innovation, correction, corrective ac-

tions, regular internal reviews and audits.

Our Quality Policy will be communicated, displayed, understood and applied throughout SARAO and

made available, also on request to relevant interested Parties, as appropriate.
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