TRANSNETNI

Transnet Port Terminals
an Operating Division of TRANSNET SOC LTD

[hereinafter referred to as Transnet]

[Registration No. 1990/000900/30]

REQUEST FOR PROPOSAL [RFP]

PROVISION OF OFFICE, MESS AND ABLUTION FACILITIES CLEANING SERVICES AT
THE PORT OF PORT ELIZABETH AND NGQURA CONTAINER TERMINAL FOR TRANSNET
SOC LTD (REGISTRATION NO. 1990/000900/30) OPERATING AS TRANSNET PORT
TERMINALS (HEREINAFTER REFERRED TO AS “"TPT”) FOR A PERIOD OF FOUR (4)

YEARS.

RFP NUMBER : iCLM PE 833/TPT

ISSUE DATE: : 15 June 2026

BRIEFING SESSION : COMPULSORY 19 June 2026
CLOSING DATE : 03 July 2026

CLOSING TIME : 14HO00

BID VALIDITY PERIOD : 180 Business Days from Closing Date

Questions and Responses: 1

Respondent’s Signature Date & Company Stamp



Questions and Responses: 1

TRANSNETNI

Item no.

Bidder’s Question

TPT' Response

Please confirm whether the Service Provider is
responsible for providing transport for cleaning staff
between operational areas within the Port Elizabeth
and Ngqura facilities i.e. supply enclosed vehicle
transport per site for internal transport of cleaners.
Historically only Ngqura required service provider to
supply transport within site.

Yes, they need to have Transport for
both Ports

Please confirm whether one supervisor may oversee
both the Port Elizabeth and Ngqura sites, or whether
Transnet requires a dedicated supervisor permanently
stationed at each site

No; each Port should be manned by a
supervisor therefore there should be 2
supervisors for this contract

Questions and Responses: 2

Item no.

Bidder’s Question

TPT’ Response

1.

Just want to find out (deep clean) carpet cleaning will be
on AD-Hoc services as there are no square meter provided

and also no space on the pricing schedule for the carpet | That should be included in cost, deep

cleaning

cleaning areas are mentioned and

also the frequency

Questions and Responses: 1

Respondent’s Signature

Date & Company Stamp



