
REQUEST FOR QUOTATION - WEBSITE DESIGN, HOSTING AND MAINTENANCE: 
REF NO – MSQ 01 OF 2023 

UMsunduzi and Ncome Museum seeks to appoint a credible experienced service provider to Design, Develop, Host the Museum Website including Maintenance.  The website should be easy-to-navigate combining organisational stuff with marketing/business as well as media-type elements”. 

SCOPE OF WORK 

1. Website Design and Development   
a) The service provider to submit quote on Design, Development of the Museums Website with good navigation, quick loading, usability to incorporate museum colours.
     
b) The website to be inclusive of uMsunduzi Museum, Ncome Museum and a page dedicated to uNondlela (Mobile Museum Bus – NLDTF funded project). 

c) The site to allow full editing capability utilizing an appropriate and reputable Content Management System (CMS). 

d)  The website to allow regular updates by the Museum with assistance of the service provider 

e)  Full access to backed analytics dashboard 

f) Link to Google maps location

g) Search button and access to dedicated servers, with unlimited web traffic and ample storage space

2. Domain name registration
a) The appointed service provider to create and register the two domains as follows:
uMsunduzi Museum - www.umsunduzimuseum.org.za and Ncome Museum:  www.ncomemuseum.org.za

b) The service provider to come up with an integrated design approach to link these two Museums, uMsunduzi Museum, Ncome Museum and uNondlela (Mobile Museum Bus Project).

3. Website type 
a) The service provider to design a n attractive, dynamic website suitable for the Museums, one that allow changes frequently and engages with the readers in various ways to let users know of our products and services.

4. Website Hosting and Maintenance 
a) The successful service provider to be prepared to enter into a 3-year contract with the Museum for Maintenance and Hosting of the website.
  
b) Price quotations to clearly indicate monthly cost for Hosting and Maintenance for a three (3) year period.


c) Must be able to provide 24/7 monitoring (security risks and general support). 

d) The website to provide quarterly backups and views on the site (no of people that visited the site per quarter) 


5. Content and photographs 

a) Taking suitable high-resolution photographs including editing these for the website for both Museums (uMsunduzi in Pietermaritzburg and Ncome in Nquthu – 40 km from Dundee)

b) In consultation with Management create content for the website identified pages (Text, Images Video etc) to be approved by Management before being published.   


6. Website Performance and capability 
The service provider to design the website with the following performance abilities. 
 
a) Responsive Web Design layout- to allow users to access and view website compatible with the latest technology devices – (mobile responsive) 

b) Performance and capability to allow for virtual tours of the museum and exhibitions

c) SOE (Search Engines Optimization) friendly engineered in a way of improving the quality and quantity of website traffic to a website or a web page from natural search engines.
 
d) Website to link to the museum Social Media. 

e) Website to allow for online booking system (schools and venues)  

7. Website pages 

The website to have the following icons taking one to individual pages

1. Home page: The home page to have a Headings with Subheadings 

2. About us page: introducing the Museum as an organisation or brand to audience and potential customers. 

3. Contact us: information page to indicate where we are and how we can be contacted including social media links, map location, and business hours. 

4. Bookings (venues and schools) - this to allow for online bookings coming through to dedicated staff emails. 

5. Documents Page (Organisational documents and Publications)

The section to allow uploading by the museum and free downloading by the public


6. Sitemap Page 
This to help search engine bots better discover the museum content, website structure, and find newly added pages more quickly, list all the website pages and blogs. 

7. What’s on/what’s happening 
The page to provides updates about the Museum, new services, calendar of events, special offers etc.

8. Gallery tabs 
 	For uploading photos and video clips of activities

9. Careers Page 
   Career page provides information about careers/vacancies available in the Museum  
  
9. Tenders – to display all information about tenders (Advertised bids, received bids, awarded bids, bid cancellations etc).

10. Our Services Page: The service page describes all museum services/departments. f services a too many the Design may also might need one main page that contains links to specific services.

11. Privacy Policy Page: This page to let visitors aware that the museum complies with POPIA sharing the information on how to access information from the museum etc including information on cookies, emails, advertising and more.  

ASSESSMENT CRITERIA
The Museum will award the work to a suitable qualified experienced Service Provider with proven record of website design and development based on the following criteria. 

1. Price for Quotation – for all items in the scope of work (a) specifying a once off cost for design and development of the website and (b) monthly costs of hosting and maintenance for a three (3) year period with breakdown for year 1, year 2 and year 3.   
2. 3- 5 years proven experience in designing and developing websites for government or similar sector as the Museum
3. 3 traceable reference letters from references confirming work was done to the satisfactory of the client including names and telephone number of individuals to be contacted
4. Websites addresses/links for websites designed and developed at least 3 companies 
5. Portfolio of evidence for work done (min 3) including CV’s and qualifications of team members who will be working on the project.
6. TAX PIN STATUS, Valid BBBEE Certificate/SWORN Affidavit and Proof of  (CSD)
7. Fully completed and signed Standard Bidding Documents (SBD4) and signed documentation delivered with quotation on or before closing date.







PROJECT DELIVERABLES 
The project to be completed by 31 JULY 2023.  The successful Service Provider to provide a clear time-lined project plan which factors continuous engagement with Management.

PLEASE NOTE: 
a) What is important is page content, functionality & usability, properly branded website, SEO, tight security, and full copyright compliance. 
b) All rights to belong to the museums. 
c) Lotto Branding requirements on pages and on the Unondlela .
d) Presentation – The appointed Service Provider to do a presentation to Management on the draft website.
e) Training of identified staff on internally updating the website.


COMPULSORY BRIEFING MEETING: 21 APRIL 2023 AT 10H00 @ AUDITORIUM
CLOSING DATE FOR QUOTATIONS: 19 MAY 2023 @12:00
[bookmark: _GoBack]All fully completed documents with quotations to be submitted by: 19 May 2023, closing at 12H00.  These to be hand-delivered for the box at Reception for the attention of Ms T Ndebele. 
ENQUIRIES 
· For quotation enquiries: contact Ms Thembelihle Ndebele - Museum Administration Department. Tel. 033 394 6834

· For Technical enquiries: Contact Chief Exhibition Officer - Mabo Mdluli or Mrs Nokubonga Ngcobo – Graphic Design Officer at Tel. 033 394 6834  
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