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Procurement Specification: French Training 

Africa Institution of South Africa (AISA) is a division in the Human Science Research Council (HSRC) that conducts research in African countries which includes the Francophone countries.


Mandatory Requirements 

· The French language has six levels of learning, A1, A2, B1, B2, C1, and C2. The team will start by level learning A1. There will be a group of six people attending the classes.
· The provider should be able to teach all the levels of the language. Proof of certified provider should be provided. (failure to comply will lead to disqualification)
· Classes to be conducted online and allow flexibility to accommodate our busy work schedule.
· The provider should have a minimum of three years of offering French lessons. 
· The course should start a week after the provider is identified.
· Catch-up for postponed classes should be provided at no additional cost.
· The provider should be accredited by the French government to offer examination Objectif Express and DELF Tout Public or SETA or any other proof of Accreditation with approved bodies.
· The facilitator should be qualified to professionally teach French, with three years of experience. CV and qualifications of the facilitator should be provided.
· A project plan detailing how the lessons will be implemented (failure to comply will lead to disqualification).
· There should be an examination at the end of each level to test if we are competent and certificates should be provided. 
· Term of contract 36 months -the HSRC will enter into a fixed-term contract with the winning Bidder.


























Evaluation Criteria to measure  Bidders proposals

	Criteria
	Weight
	Score

	1. Experience

0. Track record: The service provider performing the assignment should have a track- record in offering French lessons training 
The French language has six levels of learning, A1, A2, B1, B2, C1, and C2 respectively.
The service provider should have not less than 3 years’ training experience in the area -.
 Service provider must submit a company profile 
(15  Points)

	Less than 3 years
	0 points

	3-6years’ experience
	10 points

	7  or more  years’ experience
	15 points




0. Capacity
The facilitator should have not less than 5 years’ experience in offering French lessons training. A detailed CV confirming the facilitator’s experience in facilitating French lessons training. (15) 
	<3 years
	0 points

	3- 6 years’ experience
	10 points

	7 or more years’ experience
	15 points



	

30 POINTS










	




















	1. 
2.1. References: 
The portfolio of evidence must include three (3) contactable references and letters of reference with telephone numbers and e-mail addresses from companies who can attest to the providers’ experience in facilitating French Lessons training. Letters must not be older than three years and must be on the relevant client company letterhead. (20)
	No response
	0 points

	3 relevant letter
	10 points

	6 relevant letters
	15 points

	9 relevant letters
	20 points






	



 






20 POINTS






	







	3. Methodology: 
3.1 Service Providers should outline a detailed 
· Approach (good, fair) flexibility, project plan in place. 20 points
	[bookmark: _Hlk170137696]Poor
	0 points

	Fair
	10 points

	Good
	20 points


· Tools and Resources (learning manuals, online tools e.g. Apps/portals access, saved recording of classes) 30 points
	Poor
	0 points

	Fair
	15 points

	Good
	30 points



	50 POINTS
	










	
Minimum Threshold Percentage: 70 %


Costing date for Proposals:
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Pretoria Office: 	134 Pretorius Street, Pretoria, 0002, South Africa. Private Bag X41, Pretoria, 0001, South Africa.  
Tel: +27 12 302 2000 Fax: +27 12 302 2299/2149
Cape Town Office: 	Spaces 50 Long Street, Cape Town, 8001, South Africa. Private Bag X9182, Cape Town, 8000, South Africa.  
Tel: +27 21 466 8000 Fax: +27 21 461 2099
Durban Office: 	The Atrium, 5th Floor, 430 Peter Mokaba Street, Berea, South Africa. PO Box 37429, Durban, South Africa.
Tel: +27 31 242 5400 Fax: +27 31 242 5401
Pietermaritzburg Office: 	Old Bus Depot, Mbubu Road, Sweetwaters. PO Box 90, Msunduzi, 3200, South Africa.  
Tel: +27 33 324 5000 Fax: +27 33 324 1131
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