SARS Confidential


SARS RFI 01/2026
THE APPOINTMENT OF A SERVICE PROVIDER FOR THE PROVISION OF A VENDOR RECONCILIATION AUTOMATION SOLUTION, INCLUDING MAINTENANCE AND SUPPORT FOR A PERIOD OF THREE (3) YEARS.      

Recommendation Response Template
Instructions and notes
1. The Bidder must use this MS-Word document to indicate their proposed recommendation inputs that the Bidder wishes that SARS should consider for this requirement. The Bidder may delete the italicised portions (Instructions and Notes) from the completed template in its Proposal.
2. All recommendation inputs that the Bidder wishes to make to the Request for Information must be entered into the template below.
3. Recommendation inputs may be made by the Bidder to improve SARS’s requirements
4. The Bidder must make full use of the opportunity provided by SARS in the question-and-answer process during the bid preparation phase to achieve a full understanding of what SARS is requesting. SARS does not take any responsibility to clarify any aspect of the Bidder’s response. SARS may at its own discretion seek clarification from the Bidder. 
5. The Bidder must enter the Bidder’s Name where indicated below in [square brackets].

Recommendation Response Template
 [Bidder Name]
	Document Reference
	Document Heading
	Recommended inputs/changes
	Rational for the Recommendation
	Any other Comment

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


	Instructions and notes

	The Bidder must complete a row of the table above for their recommendation(s)
The Bidder may add as many rows as the Bidder wishes to supply a complete response to the information that SARS is requesting.

It is the Bidder’s responsibility to provide as much information as it can to support its reasoning for their proposed inputs. 

	Field name
	Instructions

	Document Reference
	The Bidder is required to provide the document reference according to the numbering system used in the relevant document where recommendation inputs will be submitted.

	Document Heading
	The Bidder must enter the document heading exactly as it appears in the relevant document where recommendation inputs are to be provided.

	Recommended inputs/changes
	The Bidder is required to provide relevant proposed and/or recommended inputs or changes in the Recommended Inputs/Changes column.

	Rational for the Recommendation
	The Bidder must provide a rationale for their recommendation.

	Any other Comment
	The Bidder is required to provide additional comments regarding their recommended inputs.
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