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PART C1:
AGREEMENTS & CONTRACT DATA

	Contents:


	
	No of pages

	C1.1
	Form of Offer and Acceptance 


	

	C1.2a
	Contract Data provided by the Employer
	

	C1.2b
	Contract Data provided by the Contractor

	

	C1.3
	Proforma Guarantees
	


C1.1 Form of Offer & Acceptance

Offer

The Employer, identified in the Acceptance signature block, has solicited offers to enter into a contract for the procurement of:

Repairs of 6.6kV MV Switchgear Circuit Breakers and Contactors
The tenderer, identified in the Offer signature block, has examined the documents listed in the Tender Data and addenda thereto and by submitting this Offer has accepted the Conditions of Tender.
By the representative of the tenderer, deemed to be duly authorised, signing this part of this Form of Offer and Acceptance the tenderer offers to perform all of the obligations and liabilities of the Contractor under the contract including compliance with all its terms and conditions according to their true intent and meaning for an amount to be determined in accordance with the conditions of contract identified in the Contract Data. 

Delete the row for the Options which do not apply

	Options A 
	The offered total of the Prices exclusive of VAT is 
	

	
	Value Added Tax @ 15%
	


	
	The offered total of the amount due inclusive of VAT is
	

	
	(In words)
	


This Offer may be accepted by the Employer by signing the Acceptance part of this Form of Offer and Acceptance and returning one copy of this document including the Schedule of Deviations (if any) to the tenderer before the end of the period of validity stated in the Tender Data, or other period as agreed, whereupon the tenderer becomes the party named as the Contractor in the conditions of contract identified in the Contract Data.

	Signature(s)


	
	
	

	Name(s)


	
	
	

	Capacity


	
	
	

	For the tenderer:

	

	Name & signature of witness
	(Insert name and address of organisation)
	
	Date
	

	Tenderer’s CIDB registration number: 
	


Acceptance

By signing this part of this Form of Offer and Acceptance, the Employer identified below accepts the tenderer’s Offer.  In consideration thereof, the Employer shall pay the Contractor the amount due in accordance with the conditions of contract identified in the Contract Data.  Acceptance of the tenderer’s Offer shall form an agreement between the Employer and the tenderer upon the terms and conditions contained in this agreement and in the contract that is the subject of this agreement.

The terms of the contract, are contained in: 

Part C1

Agreements and Contract Data, (which includes this Form of Offer and Acceptance)

Part C2

Pricing Data

Part C3

Scope of Work: Service Information
and drawings and documents (or parts thereof), which may be incorporated by reference into the above listed Parts.

Deviations from and amendments to the documents listed in the Tender Data and any addenda thereto listed in the Returnable Schedules as well as any changes to the terms of the Offer agreed by the tenderer and the Employer during this process of offer and acceptance, are contained in the Schedule of Deviations attached to and forming part of this Form of Offer and Acceptance.  No amendments to or deviations from said documents are valid unless contained in this Schedule.
The tenderer shall within two weeks of receiving a completed copy of this agreement, including the Schedule of Deviations (if any), contact the Employer’s agent (whose details are given in the Contract Data) to arrange the delivery of any securities, bonds, guarantees, proof of insurance and any other documentation to be provided in terms of the conditions of contract identified in the Contract Data at, or just after, the date this agreement comes into effect.  Failure to fulfil any of these obligations in accordance with those terms shall constitute a repudiation of this agreement.

Notwithstanding anything contained herein, this agreement comes into effect on the date when the tenderer receives one fully completed and signed original copy of this document, including the Schedule of Deviations (if any).  
	Signature(s)


	
	
	

	Name(s)
	
	
	

	Capacity


	
	
	

	for the Employer


	

	Name & signature of witness
	(Insert name and address of organisation)
	
	Date
	


Note: If a tenderer wishes to submit alternative tenders, use another copy of this Form of Offer and Acceptance.
Schedule of Deviations to be completed by the Employer prior to contract award
Note:

1.  This part of the Offer & Acceptance would not be required if the contract has been developed by negotiation between the Parties and is not the result of a process of competitive tendering.
2. The extent of deviations from the tender documents issued by the Employer prior to the tender closing date is limited to those permitted in terms of the Conditions of Tender.

3. A tenderer’s covering letter must not be included in the final contract document.  Should any matter in such letter, which constitutes a deviation as aforesaid be the subject of agreement reached during the process of Offer and Acceptance, the outcome of such agreement shall be recorded here and the final draft of the contract documents shall be revised to incorporate the effect of it.

	No.
	Subject
	Details

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


By the duly authorised representatives signing this Schedule of Deviations below, the Employer and the tenderer agree to and accept this Schedule of Deviations as the only deviations from and amendments to the documents listed in the Tender Data and any addenda thereto listed in the Tender Schedules, as well as any confirmation, clarification or changes to the terms of the Offer agreed by the tenderer and the Employer during this process of Offer and Acceptance.  

It is expressly agreed that no other matter whether in writing, oral communication or implied during the period between the issue of the tender documents and the receipt by the tenderer of a completed signed copy of this Form shall have any meaning or effect in the contract between the parties arising from this Agreement. 

	
	For the tenderer:


	
	For the Employer



	Signature


	
	
	

	Name
	
	
	

	Capacity


	
	
	

	On behalf of
	(Insert name and address of organisation)


	
	(Insert name and address of organisation)



	Name & signature of witness
	
	
	

	Date
	
	
	


C1.2 TSC3 Contract Data
Part one - Data provided by the Employer
.

	Clause
	Statement
	Data

	1
	General
	

	
	The conditions of contract are the core clauses and the clauses for main Option: 
	

	
	
	A:

Priced contract with price list

	
	
	W1:
Dispute resolution procedure

	
	dispute resolution Option
	X1:

Price adjustment for inflation

	
	and secondary Options
	X2

Changes in the law
X17:
Low service damages
X18:
Limitation of liability

X19       Task order

	
	
	Z:

Additional conditions of contract X2

Changes in the law

	
	
	X17:
Low service damages

	
	of the NEC3 Term Service Contract April 2013
 (TSC3)
	If 2005 Edition is to be used delete “April 2013” and replace with “June 2005 with amendments June 2006”. Always delete this note before finalising this Data

	10.1
	The Employer is (name):
	Eskom Holdings SOC Ltd (reg no: 2002/015527/30), a state owned company incorporated in terms of the company laws of the Republic of South Africa

	
	Address
	Registered office at Megawatt Park, Maxwell Drive, Sandton, Johannesburg

	
	Tel No.
	013 296 3953

	
	Fax No.
	013 296 3887 

	10.1
	The Service Manager is (name): 
	Sibusiso Khawula

	
	Address
	Hendrina Power Station

Private Bag X 1003

Pullenshope

1096 

	
	Tel
	031 710 5356

	
	Fax
	086 663 3683

	
	e-mail
	KhawulSC@eskom.co.za 

	11.2(2)
	The Affected Property is
	Hendrina Power Station (Main Store Receiving) 

	11.2(13)
	The service is 
	Repairs of 6.6kV MV circuit

breakers and Vacuum contactors

used at Hendrina Power Station

	11.2(14)
	The following matters will be included in the Risk Register
	Unavailability of crane/forklift 
Due to labour relations instability
Delays due to access to site

Non-adherence to scope specifications

Non-compliance to contract terms and

conditions

 

	11.2(15)
	The Service Information is in 
	Part 3: Scope of Work and all documents and drawings to which it makes reference.

	12.2
	The law of the contract is the law of 
	the Republic of South Africa

	13.1
	The language of this contract is 
	English

	13.3
	The period for reply is
	2 working days

	2
	The Contractor’s main responsibilities
	As per the terms and conditions on TSC3

The Contractor provides the Service in accordance with the Service Information

	21.1
	The Contractor submits a first plan for acceptance within
	2 weeks of the Contract Date

	3
	Time
	

	30.1
	The starting date is.
	To be confirmed upon contract placement

	30.1
	The service period is
	5 years

	4

	Testing and defects
	The testing will be done according to the scope of work on Employer’s Service Information

	40.1                
	This clause only applies to tests and inspections required by the Service Information or the applicable law
	As per the contract

	40.4
	If a test or inspection shows that any work has a Defect, the Contractor repeats the work if possible and the test or inspection is repeated. 

	As per the contract

	40.6
	The Service Manager assesses the cost incurred by the Employer in repeating a test or inspection after a Defect is found. The Contractor pays the amount assessed. 

	As per the contract

	42.1
	Until the end of the service period, the Service Manager notifies the Contractor of each Defect as soon as he finds it and the Contractor notifies the Service Manager of each Defect as soon as he finds it. The Contractor corrects a Defect whether or not the Service Manager notifies him of it. 

	As per the contract

	42.2
	The Contractor corrects notified Defects within a time which minimises the adverse effect on the Employer or Others. If the Contractor does not correct a Defect within the time required by this contract, the Service Manager assesses the cost to the Employer of having the Defect corrected by other people and the Contractor pays this amount.

	As per the contract

	
	
	

	5
	Payment
	

	50.1
	The assessment interval is 
	The 25th day of each successive month

	51.1
	The currency of this contract is the 
	South African Rand

	51.2
	The period within which payments are made is
	30 working days after submission of each

valid tax invoice

	51.4
	The interest rate is 


	the publicly quoted prime rate of interest (calculated on a 365 day year) charged by from time to time by the Standard Bank of South Africa Limited (as certified, in the event of any dispute, by any manager of such bank, whose appointment it shall not be necessary to prove) for amounts due in Rands and 

(ii) the LIBOR rate applicable at the time for amounts due in other currencies.  LIBOR is the 6 month London Interbank Offered Rate quoted under the caption “Money Rates” in The Wall Street Journal for the applicable currency or if no rate is quoted for the currency in question then the rate for United States Dollars, and  if no such rate appears in The Wall Street Journal then the rate as quoted by the Reuters Monitor Money Rates Service (or such service as may replace the Reuters Monitor Money Rates Service) on the due date for the payment in question, adjusted mutatis mutandis every 6 months thereafter (and as certified, in the event of any dispute, by any manager employed in the foreign exchange department of The Standard Bank of South Africa Limited, whose appointment it shall not be necessary to prove.

	6
	Compensation events
	As per NEC 3 TSC clause 60

	7
	Use of Equipment Plant and Materials
	As per contract data on Part 3 Employer’s service information this Contract Data 

	8
	Risks and insurance
	

	80.1
	These are additional Employer's risks  
	Delayed access due to interface of work with others   

	
	
	

	83.1


	The Employer provides these insurances from the Insurance Table
	as stated for “Format TSC3” available on http://www.eskom.co.za/live/content.php?Item_ID=9248 

(See Annexure A for basic guidance).

	83.1  


	The Employer provides these additional insurances
	as stated for “Format TSC3” available on 

http://www.eskom.co.za/live/content.php?Item_ID=9248
(See Annexure A for basic guidance)

	83.1
	The minimum amount of cover for insurance against loss and damage caused by the Contractor to the Employer’s property is
	the amount of the deductibles relevant to the event described in the “Format TSC3” insurance policy available on http://www.eskom.co.za/live/content.php?Item_ID=9248

	83.1
	The minimum amount of cover for loss of or damage to Plant and Materials provided by the Employer is:
	the amount of the deductibles relevant to the event described in the “Format TSC3” insurance policy available on http://www.eskom.co.za/live/content.php?Item_ID=9248

	83.1
	The minimum amount of cover for insurance in respect of loss of or damage to property (except the Employer’s property, Plant and Materials and Equipment) and liability for bodily injury to or death of a person (not an employee of the Contractor) arising from or in connection with the Contractor’s Providing the Service for any one event is:
	whatever the Contractor deems necessary in addition to that provided by the Employer.

	83.1


	The minimum limit of indemnity for insurance in respect of death of or bodily injury to employees of the Contractor arising out of and in the course of their employment in connection with this contract for any one event is: 
	As prescribed by the Compensation for Occupational Injuries and Diseases Act No. 130 of 1993 and the Contractor’s common law liability for people falling outside the scope of the Act with a limit of Indemnity of not less than R500 000 (Five hundred thousand Rands)..

	9
	Termination
	There is no reference to Contract Data in this section of the core clauses and terms in italics used in this section are identified elsewhere in this Contract Data.

	10
	Data for main Option clause
	

	A
	Priced contract with price list
	

	20.5
	The Contractor prepares forecasts of the final total of the Prices for the whole of the service at intervals no longer than 
	2 weeks

	11
	Data for Option W1
	

	W1.1
	The Adjudicator 
	the person selected from the Eskom Panel of Adjudicators listed in Annexure B to this Contract Data by the Party intending to refer a dispute to him

	W1.2(3)
	The Adjudicator nominating body is: 
	the Chairman of ICE-SA a joint Division of the South African Institution of Civil Engineering and the Institution of Civil Engineers (London) (see www.ice-sa.org.za ) or its successor body.

	W1.4(2)
	The tribunal is: 
	Arbitration

	W1.4(5)
	The arbitration procedure is 
	the latest edition of Rules for the Conduct of Arbitrations published by The Association of Arbitrators (Southern Africa) or its successor body.

	
	The place where arbitration is to be held is
	Middelburg (MP) South Africa

	
	The person or organisation who will choose an arbitrator 

· if the Parties cannot agree a choice or
· if the arbitration procedure does not state who selects an arbitrator, is
	the Chairman for the time being or his nominee of the Association of Arbitrators (Southern Africa) or its successor body.

	12
	Data for secondary Option clauses
	

	X1
	Price adjustment for inflation
	

	X1.1
	The base date for indices is 
	One month prior to tender closing date or

successful negotiation date

	
	The proportions used to calculate the Price Adjustment Factor are:
	proportion
	linked to index for
	Index prepared by

	
	
	40%
30%

15%

15%
	Mechanical spares 

Labour

Transport
Non-adjustable
	SEIFSA (G1-F)
SEIFSA (C3)

SEIFSA (L2B)

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	100


	
	

	X2
	Changes in the law
	The law of the Republic of South Africa

	X19
	Task Order
	Annexure 1

	X19.5
	The Contractor submits a Task Order programme to the Service Manager within 
	2 working days after receipt of the Task Order

or as agreed between the parties 

	Z
	The additional conditions of contract are
	Z1 to Z11 always apply.

	
	

	Z1
	Cession delegation and assignment

	Z1.1
	The Contractor does not cede, delegate or assign any of its rights or obligations to any person without the written consent of the Employer.

	Z1.2
	Notwithstanding the above, the Employer may on written notice to the Contractor cede and delegate its rights and obligations under this contract to any of its subsidiaries or any of its present divisions or operations which may be converted into separate legal entities as a result of the restructuring of the Electricity Supply Industry. 

	
	

	Z2
	Joint ventures

	Z2.1
	If the Contractor constitutes a joint venture, consortium or other unincorporated grouping of two or more persons or organisations then these persons or organisations are deemed to be jointly and severally liable to the Employer for the performance of this contract.

	Z2.2
	Unless already notified to the Employer, the persons or organisations notify the Service Manager within two weeks of the Contract Date of the key person who has the authority to bind the Contractor on their behalf.

	Z2.3
	The Contractor does not alter the composition of the joint venture, consortium or other unincorporated grouping of two or more persons without the consent of the Employer having been given to the Contractor in writing.

	
	

	Z3
	Change of Broad Based Black Economic Empowerment (B-BBEE) status

	Z3.1
	Where a change in the Contractor’s legal status, ownership or any other change to his business composition or business dealings results in a change to the Contractor’s B-BBEE status, the Contractor notifies the Employer within seven days of the change.

	Z3.2
	The Contractor is required to submit an updated verification certificate and necessary supporting documentation confirming the change in his B-BBEE status to the Service Manager within thirty days of the notification or as otherwise instructed by the Service Manager.

	Z3.3
	Where, as a result, the Contractor’s B-BBEE status has decreased since the Contract Date the Employer may either re-negotiate this contract or alternatively, terminate the Contractor’s obligation to Provide the Service.

	Z3.4
	Failure by the Contractor to notify the Employer of a change in its B-BBEE status may constitute a reason for termination. If the Employer terminates in terms of this clause, the procedures on termination are P1, P2 and P4 as stated in clause 92, and the amount due is A1 and A3 as stated in clause 93.

	
	

	Z4
	Ethics

	Z4.1
	Any offer, payment, consideration, or benefit of any kind made by the Contractor, which constitutes or could be construed either directly or indirectly as an illegal or corrupt practice, as an inducement or reward for the award or in execution of this contract constitutes grounds for terminating the Contractor’s obligation to Provide the Service or taking any other action as appropriate against the Contractor (including civil or criminal action).

	Z4.2
	The Employer may terminate the Contractor’s obligation to Provide the Service if the Contractor (or any member of the Contractor where the Contractor constitutes a joint venture, consortium or other unincorporated grouping of two or more persons or organisations) is found guilty by a competent court, administrative or regulatory body of participating in illegal or corrupt practices.   
Such practices include making of offers, payments, considerations, or benefits of any kind or otherwise, whether in connection with any procurement process or contract with the Employer or other people or organisations and including in circumstances where the Contractor or any such member is removed from the an approved vendor data base of the Employer as a consequence of such practice.

	Z4.3
	Notwithstanding the provisions of core clause 90.2, the procedures on termination in terms of this clause are P1, P2 and P4 as stated in the core clause 92 and the amount due is A1 and A3 as stated in core clause 93.

	
	

	Z5
	Confidentiality

	Z5.1
	The Contractor does not disclose or make any information arising from or in connection with this contract available to Others. This undertaking does not, however, apply to information which at the time of disclosure or thereafter, without default on the part of the Contractor, enters the public domain or to information which was already in the possession of the Contractor at the time of disclosure (evidenced by written records in existence at that time).  Should the Contractor disclose information to Others in terms of clause 25.1, the Contractor ensures that the provisions of this clause are complied with by the recipient.

	Z5.2
	If the Contractor is uncertain about whether any such information is confidential, it is to be regarded as such until notified otherwise by the Service Manager.

	Z5.3
	In the event that the Contractor is, at any time, required by law to disclose any such information which is required to be kept confidential, the Contractor, to the extent permitted by law prior to disclosure, notifies the Employer so that an appropriate protection order and/or any other action can be taken if possible, prior to any disclosure.  In the event that such protective order is not, or cannot, be obtained, then the Contractor may disclose that portion of the information which it is required to be disclosed by law and uses reasonable efforts to obtain assurances that confidential treatment will be afforded to the information so disclosed.

	Z5.4
	The taking of images (whether photographs, video footage or otherwise) of the Affected Property or any portion thereof, in the course of Providing the Service and after the end of the service period, requires the prior written consent of the Service Manager.  All rights in and to all such images vests exclusively in the Employer.  

	Z5.5
	The Contractor ensures that all his subcontractors abide by the undertakings in this clause.

	
	

	Z6
	Waiver and estoppel: Add to core clause 12.3:

	Z6.1
	Any extension, concession, waiver or relaxation of any action stated in this contract by the Parties, the Service Manager or the Adjudicator does not constitute a waiver of rights, and does not give rise to an estoppel unless the Parties agree otherwise and confirm such agreement in writing.

	
	

	Z7
	Health, safety and the environment:  Add to core clause 27.4

	Z7.1
	The Contractor undertakes to take all reasonable precautions to maintain the health and safety of persons in and about the execution of the service. Without limitation the Contractor:

· accepts that the Employer may appoint him as the “Principal Contractor” (as defined and provided for under the Construction Regulations 2014 (promulgated under the Occupational Health & Safety Act 85 of 1993) (“the Construction Regulations”) for the Affected Property;

· warrants that the total of the Prices as at the Contract Date includes a sufficient amount for proper compliance with the Construction Regulations, all applicable health & safety laws and regulations and the health and safety rules, guidelines and procedures provided for in this contract and generally for the proper maintenance of health & safety in and about the execution of the service; and

· undertakes, in and about the execution of the service, to comply with the Construction Regulations and with all applicable health & safety laws and regulations and rules, guidelines and procedures otherwise provided for under this contract and ensures that his Subcontractors, employees and others under the Contractor’s direction and control, likewise observe and comply with the foregoing.

	Z7.2
	The Contractor, in and about the execution of the service, complies with all applicable environmental laws and regulations and rules, guidelines and procedures otherwise provided for under this contract and ensures that his Subcontractors, employees and others under the Contractor’s direction and control, likewise observe and comply with the foregoing.

	
	

	Z8
	Provision of a Tax Invoice and interest.  Add to core clause 51

	Z8.1
	Within one week of receiving a payment certificate from the Service Manager in terms of core clause 51.1, the Contractor provides the Employer with a tax invoice in accordance with the Employer's procedures stated in the Service Information, showing the amount due for payment equal to that stated in the payment certificate.

	Z8.2
	If the Contractor does not provide a tax invoice in the form and by the time required by this contract, the time by when the Employer is to make a payment is extended by a period equal in time to the delayed submission of the correct tax invoice.  Interest due by the Employer in terms of core clause 51.2 is then calculated from the delayed date by when payment is to be made.

	Z8.3
	The Contractor (if registered in South Africa in terms of the companies Act) is required to comply with the requirements of the Value Added Tax Act, no 89 of 1991 (as amended) and to include the Employer’s VAT number 4740101508 on each invoice he submits for payment.

	
	

	Z9
	Notifying compensation events

	Z9.1
	Delete the last paragraph of core clause 61.3 and replace with:

If the Contractor does not notify a compensation event within eight weeks of becoming aware of the event, he is not entitled to a change in the Prices.

	
	

	Z10
	Employer’s limitation of liability

	Z10.1
	The Employer’s liability to the Contractor for the Contractor’s indirect or consequential loss is limited to R0.00 (zero Rand)

	Z10.2
	The Contractor’s entitlement under the indemnity in 82.1 is provided for in 60.1(12) and the Employer’s liability under the indemnity is limited to compensation as provided for in core clause 63 and X19.11 if Option X19 Task Order applies to this contract. 

	
	

	Z11
	Termination: Add to core clause 91.1, at the second main bullet point, fourth sub-bullet point, after the words "against it":  

	Z11.1
	   or had a business rescue order granted against it.


Annexure A:
Insurance provided by the Employer

These notes are provided as guidance to tendering contractors and the Contractor about the insurance provided by the Employer. The Contractor must obtain its own advice. Details of the insurance itself are available from the internet web link given below. 
1. Services provided in a TSC3 contract could include some element of construction or refurbishment as well as a continuous maintenance or operational service activity.  If an event occurs which causes loss or damage, a claim could be made either against the Employer’s “works” type policy which may be in place for the Employer’s portion of the Affected Property concerned or against the Employer’s assets policy which may be in place for the Employer’s portion of the Affected Property concerned, or both.

2. The cover provided and the deductibles under the works policy are different to those under the assets policy.   Each policy has a range of applicable deductibles depending on the location of the Affected Property and the nature of the insurable event.   

3. The Contractor is required in terms of Contract Data for clause 83 to provide cover for the deductibles in the insurance provided by the Employer.  This can be provided from his own resources on a ‘self insured’ basis or obtained by him from his own insurers.   In order to assess the extent of this cover, tendering contractors and their brokers should consult the internet web link given below and scroll to ‘Format TSC3’ to establish both the cover and the deductibles in relation to the service provided in terms of this contract.
4. Tendering contractors should note that cover provided by the Employer is only per the policies available on the internet web link listed below and may not be the cover required by the tendering contractor or as intended by each of the listed insurances in the left hand column of the Insurance Table in clause 83.2.  In terms of clause 83.1 “the Contractor provides the insurances stated in the Insurance Table except any insurance which the Employer is to provide”.  Hence the Contractor provides insurance which the Employer does not provide and in cases where the Employer does provide insurance the Contractor insures for the difference between what the Insurance Table requires and what the Employer provides.

5. If Marine Insurance is required the Contractor needs to obtain a copy of the latest edition of Eskom’s Marine Policies Procedures found at internet website given below.

6. Further information and full details of all Eskom provided policies and procedures may be obtained from: 

http://www.eskom.co.za/Tenders/InsurancePoliciesProcedures/Pages/EIMS_Policies_

From_1_April_2014_To_31_March_2015.aspx 
C1.2 Contract Data
Part two - Data provided by the Contractor
Completion of the data in full, according to Options chosen, is essential to create a complete contract.

	Clause
	Statement
	Data

	10.1
	The Contractor is (Name):
	

	
	Address
	

	
	Tel No.
	

	
	Fax No.
	

	11.2(8)
	The direct fee percentage is
	%

	
	The subcontracted fee percentage is
	%

	11.2(14)
	The following matters will be included in the Risk Register
	

	11.2(15)
	The Service Information for the Contractor’s plan is in:
	

	21.1
	The plan identified in the Contract Data is contained in:
	

	24.1
	The key people are:
	

	
	1

Name:
	

	
	

Job:
	

	
	

Responsibilities:
	

	
	

Qualifications:
	

	
	

Experience:
	

	
	2

Name:
	

	
	

Job
	

	
	

Responsibilities:
	

	
	

Qualifications:
	

	
	

Experience:
	

	
	
	

	
	
	CV's (and further key person's data including CVs) are in.

	A
	Priced contract with price list
	

	11.2(12)
	The price list is in
	Part C2.2

	11.2(19)
	The tendered total of the Prices is
	R


Part 2: Pricing Data

TSC3 Option A

	Document reference
	Title
	No of pages

	C2.1
	Pricing assumptions: Option A
	2

	C2.2
	The price list 
	


C2.1 Pricing assumptions: Option A

How work is priced and assessed for payment

Clause 11 in NEC3 Term Service Contract (TSC3) core clauses and Option A states:

	Identified and defined terms
	11

11.2
	(12) The Price List is the price list unless later changed in accordance with this contract.



	
	
	(17) The Price for Services Provided to Date is the total of 

· the Price for each lump sum item in the Price List which the Contractor has completed and
· where a quantity is stated for an item in the Price List, an amount calculated by multiplying the quantity which the Contractor has completed by the rate.


	
	
	(19) The Prices are the amounts stated in the Price column of the Price List. Where a quantity is stated for an item in the Price List, the Price is calculated by multiplying the quantity by the rate.




This confirms that Option A is a priced contract where the Prices are derived from a list of items of service which can be priced as lump sums or as expected quantities of service multiplied by a rate or a mix of both.

Function of the Price List

Clause 54.1 in Option A states: “Information in the Price List is not Service Information”.  This confirms that instructions to do work or how it is to be done are not included in the Price List but in the Service Information.  This is further confirmed by Clause 20.1 which states, “The Contractor Provides the Service in accordance with the Service Information”. Hence the Contractor does not Provide the Service in accordance with the Price List.   The Price List is only a pricing document.  

Link to the Contractor’s plan

Clause 21.4 states “The Contractor provides information which shows how each item description on the Price List relates to the operations on each plan which he submits for acceptance”.  Hence when compiling the price list, the tendering contractor needs to develop his first clause 21.2 plan in such a way that operations shown on it can be priced in the price list and result in a satisfactory cash flow in terms of clause 11.2(17). 

Preparing the price list
Before preparing the price list, both the Employer and tendering contractors should read the TSC3 Guidance Notes pages 14 and 15.  In an Option A contract, either Party may have entered items into the price list either as a process of offer and acceptance (tendering) or by negotiation depending on the nature of the service to be provided. Alternatively, the Employer, in his Instructions to Tenderers or in a Tender Schedule, may have listed some items that he requires the Contractor to include in the price list to be prepared and priced by him. 

It is assumed that in preparing or finalising the price list the Contractor:
· Has taken account of the guidance given in the TSC3 Guidance Notes relevant to Option A;

· Understands the function of the Price List and how work is priced and paid for;

· Is aware of the need to link operations shown in his plan to items shown in the Price List;

· Has listed and priced items in the price list which are inclusive of everything necessary and incidental to Providing the Service in accordance with the Service Information, as it was at the time of tender, as well as correct any Defects not caused by an Employer’s risk;
· Has priced work he decides not to show as a separate item within the Prices or rates of other listed items in order to fulfil the obligation to complete the service for the tendered total of the Prices. 
· Understands there is no adjustment to items priced as lump sums if the amount, or quantity, of work within that item later turns out to be different to that which the Contractor estimated at time of tender. The only basis for a change to the (lump sum) Prices is as a result of a compensation event. 
Format of the price list
(From the example given in an Appendix within the TSC3 Guidance Notes)

Entries in the first four columns in the price list in section C2.2 are made either by the Employer or the tendering contractor. 

If the Contractor is to be paid an amount for the item which is not adjusted if the quantity of work in the item changes, the tendering contractor enters the amount in the Price column only, the Unit, Expected Quantity and Rate columns being left blank.

If the Contractor is to be paid an amount for an item of work which is the rate for the work multiplied by the quantity completed, the tendering contractor enters the rate which is then multiplied by the Expected Quantity to produce the Price, which is also entered.

If the Contractor is to be paid a Price for an item proportional to the length of time for which a service is provided, a unit of time is stated in the Unit column and the expected length of time (as a quantity of the stated units of time) is stated in the Expected Quantity column.

C2.2 the price list
REPAIRS OF CIRCUIT BREAKERS AND CONTACTORS
	Item No.
	Description
	Schneider Air/SF6
	GEC Vacuum
	SACE Vacuum
	Hawker Siddeley Vacuum circuit breaker
	Hawker Siddeley Vacuum contactor
	Toyo Denki Vacuum Contactors

	
	
	Qty
	Rate
	Amount
	Qty
	Rate
	Amount
	Qty
	Rate
	Amount
	Qty
	Rate
	Amount
	Qty
	Rate
	Amount
	Qty
	Rate
	Amount

	 
	General
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	1
	Collect the MV controlgear (circuit breaker/ Vacuum contactor at Hendrina Power Station
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2
	Strip & assess the controlgear for damage(s), develop a quality inspection plan for the controlgear and email back the report to the Employer for the scope final approval
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	3
	Deliver the MV controlgear to the Power Station with all the circuit breaker data packs
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	4
	Clean the controlgear trolley/frame
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	5
	Sandblast the trolley and repaint (fire retardant paint to be used) with the original color of the circuit breaker.
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	6
	Update design drawings with modifications
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	 
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Overhaul/Rewind
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	7
	Replace vacuum bottles with new ones and return the old botles to Employer.
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	8
	Replace/rewind the trip coil and close coil with new ones.
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	9
	Inspect and overhaul the charging motor.
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	10
	Replace the brushes of the charging motor.
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	11
	Install the operation counter.
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	12
	Conduct circuit breaker tightness checks.
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	13
	Ensure that all arcing contacts simultaneously.
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	 
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Testing
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	14
	Insulation resistance test on primary and secondary circuits
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	15
	Main contact resistance test
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	16
	Minimum voltage test
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	17
	Speed test
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	18
	Circuit resistance test
	2
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Sum
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


RETROFIT OF CIRCUIT BREAKERS AND CONTACTORS

	Description
	Schneider Air
	Toyo Denki Vacuum Contactors

	
	Qty
	Rate
	Amount
	Qty
	Rate
	Amount

	 
	 
	 
	 
	 
	 
	 

	Collect the MV controlgear (circuit breaker/ Vacuum contactor at Hendrina Power Station
	26
	
	
	
	
	

	Retrofit of Melin Gerin (Schneider) Circuit breakers,and  Toyo Denki vacuum contactors as per the employer scope requirements
	26
	
	
	
	
	

	FATS and routine tests 
	26
	
	
	
	
	

	delivery a fully functional controlgear(s) with data pack
	26
	
	
	
	
	

	Electrical circuit drawing for all the controlgears in a micro-station format (provides hard copies and a soft copy on a memory stick).
	26
	
	
	
	
	

	type test certificates for new control controlgears
	26
	
	
	
	
	

	Sum
	 
	
	
	
	
	


SUPPLY OF SPARES
	Item No.
	Description
	Schneider Air
	GEC Vacuum
	SACE Vacuum
	Hawker Siddeley Vacuum Circuit Breakers
	Hawker Siddeley Vacuum Contactor
	Toyo Denki Vacuum Contactors

	
	
	Qty
	Rate
	Amount
	Qty
	Rate
	Amount
	Qty
	Rate
	Amount
	Qty
	Rate
	Amount
	Qty
	Rate
	Amount
	Qty
	Rate
	Amount

	 
	General
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	1
	Purchase retrofit Spares
	3
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	2
	Deliver Spares at Hendrina PS Main Store
	3
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	 
	Sum
	 
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


	The total of the Prices
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	Document reference
	Title
	No of pages

	
	This cover page
	1

	C3.1
	Employer’s Service Information
	

	C3.2
	Contractor’s Service Information

(insert at award stage or delete if not applicable)
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	Total number of pages
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Description of the service
1.1 Executive overview 
Hendrina power station 6.6kV circuit breakers have surpassed their design life with no notable maintenance or refurbishment. Spares are obsolete, and aging has been one of the contributing factors to most circuit breaker failures. 
The scope of work on the contract entails the retrofitting(conversion), repairs of all 6.6kV circuit breakers and contactors as well as supply of spare components used on MV switchgear system.
1.2 Employer’s requirements for the service
The retrofitting of the MV circuit breaker, repairs of MV circuit breakers and contactors utilised at Hendrina power station MV switchgear system shall be done in accordance with the requirements of this document; however, the supplier is treated as the expect on the subject matter. All the works is done in accordance with SANS 62271-100, SANS 62271-1, SANS 62271-200 and IEC 60059.

1.2.1 Retrofitting and spare supply scope of work 

Only Vacuum and SF6 interrupting medium may be use for retrofitting.

Retrofit shall comprise of 26 x Melin Gerin (Schneider) Circuit breakers, 4 x Toyo Denki vacuum contactors and when required; the employer to make decision. 

Purchase and deliver the retrofitting spares for the following makes:

· 3x Merlin, Gerin air circuit breakers used on Schneider 6.6kV switchgear board.

· 3x G.E.C, Vacuum circuit breakers used on G.E.C 6.6kV switchgear board.

· 3x SACE, Vacuum circuit breakers used on SACE 6.6kV switchgear board.

· 2x Hawker Siddeley vacuum circuit breakers used on Hawker Siddeley 6.6kV switchgear board.

· 2x Hawker Siddeley and Toyo Denki vacuum contactors used on Hawker Siddeley and Toyo Denki 6.6kV switchgear boards.

· Contractor to provide original data sheet for the controlgear (i.e. Contactor/Circuit breaker)

· Contractor adheres to the requirements of section 3.1.1 to 3.14 which details the circuit breaker and contactor specification (Employer design parameters) and maintenance requirements for the retrofit/repair of controlgears.

· The Contractor collects controlgears at Hendrina power station. 

· The Contractor develops a QIP/QCP for each controlgear to retrofit/repair from air circuit breaker to SF6 or vacuum circuit breaker or contactor, using the same controlgear trolley.

· Replace controlgear auxiliary cable harting plug with the new harting plug of equal contacts, and same circuit wiring. The replacement to be done on the controlgears themselves as well as the switchgear at Hendrina power station. 

· Each controlgear shall have an operating counter mounted on the controlgear trolley and connected to the circuit breaker or contactor auxiliaries.

· Each controlgear shall have a pressure measuring instrument indicating the level of SF6 gas for those with the SF6.

· The Contractor Merlin Gerin circuit breakers contacts are to make simultaneously. 

· The Contractor rewires the auxiliary control circuit in accordance with Eskom’s drawings. 

· Contractor sandblasts the old paint and rust off the controlgears and paints the controlgears trollies with the original colour of the breaker (use only a fire-retardant paint).

· New controlgear shall have a type test certificates

· Contractor conducts FATS and routine tests in the presence of an Eskom representative (EMD personnel and/or EED personnel and/or PTM personnel and/or Quality department personnel.)

· Contractor delivers a fully functional controlgear(s) at Hendrina power station

· Contractor provides the electrical circuit drawing for all the controlgears in a micro-station format (provides hard copies and a soft copy on a memory stick).

· Contractor delivers the fully functional controlgears at Hendrina power with the data packs.

1.2.2 Circuit breakers/ Contactors Technical Specifications

1.2.2.1 Merin Gerin Air Circuit Breaker:

	Description 

	Service Voltage  
	6.6kV

	Rated Voltage 
	7.2kV

	Rated power frequency withstand voltage 
	28kV

	Rated lightning impulse withstand voltage 
	75kV

	Rated frequency 
	50Hz

	Altitude
	1650m

	Rated current 
	630A (Feeders),1200A(Feeders) and 2000A (Incomer breaker)

	Rated short circuit breaking current 
	25kA

	Rated peak withstand current 
	63kA

	Rated duration of short circuit 
	3s

	Opening and closing coil voltage 
	220VDC

	Charging motor Voltage
	220VDC

	Close coil minimum pick up voltage
	176VDC

	Trip coil minimum pick up voltage
	85VDC

	Time spread between poles during closing and opening operation 
	less than 4micro seconds and 3micro seconds  


Table 1: Merlin Gerin air circuit breaker specification
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Figure 1: Merlin & Gerin circuit breaker installed at Hendrina power station

1.2.2.2. G.E.C vacuum circuit breakers.

	Description 

	Service Voltage  
	6.6kV

	Rated Voltage 
	7.2kV

	Rated power frequency withstand voltage 
	28kV

	Rated lightning impulse withstand voltage 
	75kV

	Rated frequency 
	50Hz

	Rated current 
	800 and 2000 (Feeders), and 2000A (Incomer breaker)

	Rated short circuit breaking current 
	25kA

	Rated peak withstand current 
	63kA

	Rated duration of short circuit 
	3s

	Opening and closing coil voltage 
	220VDC

	Charging motor 
	220VDC

	Close coil minimum pick up voltage
	176VDC

	Trip coil minimum pick up voltage
	85VDC

	Time spread between poles during closing and opening operation 
	less than 4micro seconds and 3micro seconds  


Table 2: G.E.C vacuum circuit breaker specifications

1.2.2.3 SACE vacuum circuit breakers

	Description 

	Service Voltage  
	6.6kV

	Rated Voltage 
	7.2kV

	Rated power frequency withstand voltage 
	28kV

	Rated lightning impulse withstand voltage 
	75kV

	Rated frequency 
	50Hz

	Rated current 
	800A (Feeders) 

	Rated short circuit breaking current 
	25kA

	Rated peak withstand current 
	63kA

	Rated duration of short circuit 
	3s

	Opening and closing coil voltage 
	220VDC

	Charging motor 
	220VDC

	Close coil minimum pick up voltage
	176VDC

	Trip coil minimum pick up voltage
	82VDC

	Time spread between poles during closing and opening operation 
	less than 4ms and 3ms respectively


Table 3: SACE vacuum circuit breaker specifications

1.2.2.4 Hawker Siddeley, vacuum circuit breakers

	Description 

	Service Voltage  
	6.6kV

	Rated Voltage 
	7.2kV

	Rated power frequency withstand voltage 
	28kV

	Rated lightning impulse withstand voltage 
	75kV

	Rated frequency 
	50Hz

	Rated current 
	630A (Feeders) 1200A(Feeders) and 2000A (Incomer breaker)

	Rated short circuit breaking current 
	25kA

	Rated peak withstand current 
	63kA

	Rated duration of short circuit 
	3s

	Opening and closing coil voltage 
	220VDC

	Time spread between poles during closing and opening operation 
	less than 4ms and 3ms respectively

	Charging motor 
	220VDC

	Close coil pick up voltage
	176VDC

	Trip coil minimum pick up voltage
	85VDC


Table 4: Hawker Siddeley vacuum circuit breaker specifications
1.2.2.5 Hawker Siddeley, vacuum contactor

	Description 

	Service Voltage  
	6.6kV

	Rated Voltage 
	7.2kV

	Rated power frequency withstand voltage 
	28kV

	Rated lightning impulse withstand voltage 
	75kV

	Rated frequency 
	50Hz

	Rated current 
	400A (Feeders)

	Rated short circuit breaking current 
	25kA

	Rated peak withstand current 
	63kA

	Rated duration of short circuit 
	3s

	Permissible Switching Frequency
	1200/Hour

	Mechanical and Electrical Life
	2,500,000 and 250 000 operations

	Closing time
	80 ms or less

	Opening Time 
	25 ms 

	Opening and closing coil voltage 
	220VDC

	Auxiliary arrangement 
	3NO – 3NC

	Close coil pick up voltage
	154VDC (cold)

	Drop-out voltage
	88VDC


Table 5: Hawker Siddeley vacuum contactor specifications

1.2.2.6 Toyo Denki vacuum contactor

	Description 

	Service Voltage  
	6.6kV

	Rated Voltage 
	7.2kV

	Rated power frequency withstand voltage 
	28kV

	Rated lightning impulse withstand voltage 
	75kV

	Rated frequency 
	50Hz

	Rated current 
	630A (Feeders) 

	Rated short circuit breaking current 
	25kA

	Rated peak withstand current 
	63kA

	Fuse(s) rating 
	In = 200A, Un = 6/12kV

	Close coil 
	110VDC

	Close coil minimum pick up voltage
	77VDC (cold)

	Drop-Out Voltage 
	44 V ≤ drop-out ≤ 55V

	Time spread between poles during closing and opening operation 
	less than 4 microseconds 

	Opening/Closing cycles
	150 0000


Table 6: Toyo Denki vacuum contactor specifications
1.2.3 Employer Design requirements

The controlgear(s) shall be new, and factory tested as direct replacement, and it shall fit within the existing circuit breaker frame/trolly and shall be able operate in the existing switchgear cubicles interacting with all cell features to provide the same interlocks and interactions as the original circuit breakers.

Controlgears shall have the following:

· The ability to electrically and mechanically trip free under normal and abnormal condition(s) and at any point in the stroke without additional modifications to the existing cubicles.

· Anti-pumping features.

· A breaker-mounted indicating device to indicate breaker contact “open-closed” position.

· The circuit breaker open and close semaphores shall be red for “Closed” and green for “Open.”

· Charging of the stored energy mechanism will be initiated after the circuit breaker is closed.

· An indicator showing when the mechanism is charged shall be provided. Spring “Charged” and “Discharged” semaphores shall be yellow and white, respectively.

· All primary current conductors between circuit breaker components shall be constructed of copper bar or flexible copper strap. Sliding contacts are not permitted. 

· All control wires shall be type 400 V, single-conductor, copper Class B stranding, 2,5mm2.

· All wiring and terminations within the controlgear shall comply with the applicable sections of the Plant Name design guidelines unless otherwise noted or approved in writing by Plant Name.

· Wiring to terminals shall be equal, with identification numbers corresponding to those on the existing wiring diagram.

· All wiring shall be capable of passing the NEMA Flame Resisting Test, NEMA WC5-1992, or the IEEE Flame Tests, IEEE Std. 383_1974. If a different Flame Resisting Test Standard is used than the aforementioned, that standard shall be approved by Employer in writing prior to manufacture of the controlgear.

· The controlgear control scheme shall be compatible with the existing units to be replaced. 

· Wires shall not be spliced or taped between terminal points. No wire shall be used that is cut or nicked.

· There shall be no more than two (2) wires connected to each terminal. The controlgear wiring shall be arranged so that breaker components may be removed and/or serviced without unduly disturbing the wiring. No wire shall be routed across the face of any device.

· Wires shall be grouped in bundles and secured with non-flammable tie bands. The bundles shall be run in an orderly manner and shall be adequately supported with not less than the minimum radius bends as per industry standards.

· Where wiring must cross sharp edges, adequate protection shall be provided by approved devices.

· All welded assemblies after fabrication shall be thoroughly cleaned and treated to provide corrosion resistance and adhesion of paint finish. All steel surfaces shall be painted, or zinc dichromate coated.

1.2.4 Equipment identification

· Nameplates providing the new circuit breaker data shall be provided in accordance with ANSI

C37.59, Section 7. 

· Nameplates shall be engraved or embossed with lettering that is a minimum of 4mm in height. 

· Each breaker shall also be supplied with a unique identifier for future tracking of maintenance history.

· Two identical nameplates shall be permanently attached to the controlgears. One will be attached to the frame in a manner in which removal is extremely difficult, and the other will be attached to the front cover for ease and speed of identification

1.2.5 Maintenance requirements

· The Vendor shall include in the proposal a summary of any routine, periodic, or special maintenance (including recommended frequencies for routine planned maintenance (PM)) required for maintaining the proper controlgear operation for a 5-year period. 

· The Vendor shall include in the proposal a list of recommended spare parts and pricing to support the breaker maintenance for the next five years.

1.2.6 Repair Scope of work
Hendrina power station has different types of MV switchgears and their controlgear(s) differs as well. The repairs must be done on controlgear as and when required. See annexure A for the list of all the controlgears utilised at Hendrina power station on the MV switchgears.

1.2.6.1 The scope of work includes but not limited to: 

· Collect the controlgear(s) (circuit breaker/ vacuum contactor) at Hendrina power station.

· Strip & assess the controlgear for damage(s), develop a QIP for the controlgear and email back the report to the Eskom system engineer at dumanezm@eskom.co.za  for the scope final approval.

· FAT and routine tests in the presence of an Eskom representative and deliver the contactor at Hendrina power station. See annexure B for all the circuit breaker tests to be conducted.

· Deliver the controlgears at Hendrina power with all the circuit breaker data packs.

· All technical communications concerning the scope of work to be done via email to dumanezm@eskom.co.za
A. G.E.C vacuum circuit breakers.

· Clean the circuit breaker trolley/frame.

· Sand blast the trolley and repaint (fire retardant paint to be used) the trolley with the original colour of the circuit breaker. 

· Replace all the worn-out parts.

· Replace vacuum bottles with the new ones and return the old bottles to Employer. 

· Replace/Rewind the trip coil and the close coil with new ones.

· Inspect and overhaul the charging motor.

· Replace the brushes of the charging motor.  

· Install the operation counter.

· Conduct circuit breaker tightness checks.  

· Ensure that all arcing contacts make simultaneously. Check the loading spring for irregularities and check spring tension.
B. SACE Vacuum circuit breakers

· Clean the circuit breaker trolley/frame.

· Clean carefully the insulating parts, clean and lubricate the operating mechanism and the connection rods.

· Sand blast the trolley and repaint (fire retardant paint to be used) the trolley with the original colour of the circuit breaker. 

· Replace all the worn-out parts.

· Inspect and overhaul the charging motor.

· Replace the brushes of the charging motor.  

· Install the operation counter.

· Conduct circuit breaker tightness checks.

· Ensure that all arcing contacts make simultaneously. Check the loading spring for irregularities and check spring tension.
· Inspect the Tulip contact.
C. Arc chute checking
Remove the interphase barrier and bolts fastening the arc chutes to the front insulating support (3) (fig. 2); tilt the arc-chute on pin (2) (fig. 2). 
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Figure 2: Arc chute
· Ceramic plate – (21) figure 3:

· Check ceramic plates for breaking or cracks and replace where necessary.
· Remove the smoke or dust deposits with dry clean rags or with dry compressed air.
· Remove metal deposit due to arc by means of sand pate. NOTE: Do not use wire brushes, files, or emery cloth.
· Arc runners – (22) figure 3:

· Remove smoke or dirt deposits with dry clean cloth.
[image: image3.png]



Figure 3: Ceramic plates & Arc runners

· Arcing contacts inspection and replacement

To inspect the arcing contacts, remove the safety barrier and tilt the arc-chutes backwards.

· Clean carbon traces due to the arc by means of clean cloth drenched with a cleaning solvent.

· Remove any pitting of contact with fine sandpaper, taking care not to alter the shape of the contacts. 

· Remove any metal traces from the insulating parts of the controlgear

D. Hawker Siddeley vacuum circuit breaker

· Clean the circuit breaker trolley/frame.

· Sand blast the trolley and repaint (fire retardant paint to be used) the trolley with the original colour of the circuit breaker. 

· Replace all the worn-out parts.

· Replace vacuum bottles with the new ones and return the old bottles to Employer.
· Replace/Rewind the trip coil and the close coil with new ones.

· Inspect and overhaul the charging motor.

· Replace the brushes of the charging motor.  

· Conduct circuit breaker tightness checks. 

· Ensure that all arcing contacts make simultaneously. Check the loading spring for irregularities and check spring tension. 

E. Hawker Siddeley and Toyo Denki Vacuum contactors

· Clean the circuit breaker trolley/frame.

· Sand blast the trolley and repaint (fire retardant paint to be used) the trolley with the original colour of the circuit breaker. 

· Replace all the worn-out parts.

· Replace vacuum bottles with the new ones and return the old bottles to Employer. 

· Replace HRC fuses with new one of the same ratings and return the old fuses to Employer.

· Replace/Rewind the trip coil and the close coil with new ones.

· Inspect and overhaul the charging motor.

· Replace the brushes of the charging motor.  

· Conduct circuit breaker tightness checks.  

· Ensure that all arcing contacts make simultaneously. Check the loading spring for irregularities and check spring tension.
F. Merlin Gerin SF6 gas circuit breakers

· Clean the circuit breaker trolley/frame.

· Sand blast the trolley and repaint (fire retardant paint to be used) the trolley with the original colour of the circuit breaker. 

· Replace all the worn-out parts.

· Replace/Rewind the trip coil and the close coil with new ones.

· Inspect and overhaul the charging motor.

· Replace the brushes of the charging motor.  

· Install the operation counter.

· Conduct circuit breaker tightness checks.  

· Check SF6 gas leaks and provide report of the findings.

· Refill the SF6 gas.

· Ensure that all arcing contacts make simultaneously. Check the loading spring for irregularities and check spring tension.
1.3 Interpretation and terminology
Controlgear: a generic term that stands for either switching device, circuit breaker, or contactor.

Retrofit: replacement of existing technology in a controlgear by different or new technology

Switchgear: A general term covering switching devices and their combination with associated control, measuring, protective and regulating equipment, also assemblies of such devices and equipment with associated interconnections, accessories, enclosures and supporting structures, intended in principle for use in connection with generation, transmission, distribution, and conversion of electric energy.

2 Management strategy and start up.
2.1 The Contractor’s plan for the service
The maximum turnaround time to collect, strip and assess the circuit breaker and contactor must be 3 working days. The turnaround time for emergency orders to collect, strip, assess and repair the circuit breaker and contactor shall be 5 calendar days.

A detailed program per collected equipment should be provided after the assessment and accompanied by failure report. 

2.2 Management meetings

Regular meetings of a general nature are convened and chaired by the Service Manager. The time and location is determined during the first kick-off meeting.

Meetings of a specialist nature may be convened at times and locations that suit the Parties, the nature and the progress of the service.  Records of these meetings are submitted to the Service Manager by the person convening the meeting within five days of the meeting.  

All meetings are recorded using minutes or a register prepared and circulated by the person who convened the meeting.   Such minutes or register is not used for the purpose of confirming actions or instructions under the contract as these shall be done separately by the person identified in the conditions of contract to carry out such actions or instructions.  

2.3 Documentation control
Job numbers to be filed and kept by the Contractor for a period of two years after the contract has expired. 

2.4 Invoicing and payment
Within one week of receiving a payment certificate from the Service Manager in terms of core clause 51.1, the Contractor provides the Employer with a tax invoice showing the amount due for payment equal to that stated in the Service Manager’s payment certificate.  
The Contractor shall address the tax invoice to:

           Eskom Holdings SOC Limited

           Hendrina Power Station

           Private Bag x 1003

           Pullenshope

           1096

           Eskom Vat Number: 4740101508

and include on each invoice the following information:

Name and address of the Contractor and the Service Manager; 

The contract number and title;

Contractor’s VAT registration number;

The Employer’s VAT registration number 4740101508;

Description of service provided for each item invoiced based on the Price List;

Total amount invoiced excluding VAT, the VAT and the invoiced amount including VAT;

(add other as required)
2.5 The Contractor’s plan for service
The maximum turnaround time to collect, strip and assess the circuit breaker and contactor must be 3 working days. The turnaround time for emergency orders to collect, strip, assess and repair the circuit breaker and contactor shall be 5 calendar days.

A detailed program per collected equipment(circuit breaker/ contactor) should be provided after assessment accompanied by a failure report. 

2.6 Management of work done by Task Order
A Task is work within the service which the Service Manager may instruct the Contractor to carry out within a stated period of time

A signed Task Order is the Service Manager’s instruction to carry out a Task.

Task Completion Date is the date for completion stated in the Task Order unless later changed in accordance with this contract.

A Task Order includes:

· A detailed description of the work in the Task,

· A priced list of items of work in the Task in which the items taken from the Price List are identified,

· The starting and completion dates for the Task,

· Condition of the service agreement is in accordance with the Task Order.

The Service Manager consults the Contractor about the contents of a Task Order before issuing it.

The prices for items in the Task price list which are not taken from the Price List are assessed in the same way as compensation events.

No Task Order is issued after the end of the service period.

Work will not commence on site without the Contractor receiving a signed detailed Task Order that has been agreed upon by the Service Manager and the Contractor.
It is the Contractor’s responsibility to provide the Service Manager a detailed Task Order programme for acceptance within the period stated in the Contract Data.

Only when the Task Order programme is accepted and agreed upon by the Service Manager and the Contractor, will any work commence on site.

Response to the issued Task Order is as per secondary option X19 of this agreement.

When any emergencies arise, it is required from the Contractor to adhere to the following terms:

· The Contractor is informed of emergencies whenever the Service Manager becomes aware of it.

· Response time within 2 hours for any communication when the Contractor acknowledges the emergency.

· Provide a programme within 8 hrs after Task Order provided to the Contractor.
· Mobilise within 5 hours after Task Order has been acceptance by both parties.

3. Health and safety, the environment and quality assurance
3.1 Health and safety risk management

The Contractor shall comply with the health and safety requirements contained in HSPHO/058 to this Service Information.
Particular consideration must be given to the following Eskom Life Saving Rules

· Isolate, test before touch

· Hook up on height

· Buckle up

· Be sober

· Permit to work

The Contractor complies with:

· The Occupation Health and Safety Act,1993, and all Regulations made there under.

· All Employer Safety and Operating Procedures, which are attached hereto

The Contractor acknowledges that he/she is fully aware of the requirement of all the above and undertakes to employ only people who has been duly authorised in terms thereof and who have received sufficient safety training to ensure that they can comply therewith.

The Contractor undertakes not to do, or not to allow anything to be done which will contravene any provisions of the Act, Regulations or safety and operating Procedures.

The Contractor appoints a person who will liaise with the Employer Safety office responsible for the premises relevant to this contract. The person so appointed shall on request:

· Supply the Employer Safety Officer with copies of minutes of all Health and Safety Committee meetings, whenever required to do so.

· Supply the Employer safety offices with copies of all appointments in respect to employees employes on this contract, in terms of the Act and regulation and shall advice the Employer Satey Office on any changes thereto
The Employer may, at any stage during the current of this agreement be entitled to 

· Do safety audits at the Contractor’s premises ,its work places and on its employees

· Refuse any employees, Subcontractor or agent of the Contractor access to its premises if such person has been found to commit any unlawful act or any unsafe working practise or is found to be not authorise or qualifies in terms of the Act.

· Issue the Contractor with a work stoppage order or a compliance order should Employer become aware of any unsafe working procedures or conditions or any non-compliance with the Act, Regulations and procedures by the Contractor or any of its Employees, Subcontractor or agent. Stoppage of this nature will not constitute a compensation event.

3.2 Environmental constraints and management

All Contractors appointed to render any service within the Eskom Power Station are required to comply with the Station’s Environmental Management System (EMS) requirements. 

Before commencing with any work, the Contractor is required to visit the stations environmental section for evaluation. The stations environmental practitioner evaluates the services to be rendered and allocate the relevant legal and other requirements documents which the Contractor must comply with during the works. The Contractor together with Eskom’s environmental practitioner signs in the environmental agreement register to record the agreement reached.  

The Contractor commences with the works but paying attention toward implementing the relevant legal and other requirements measures as agree in the register. Failure to comply with this agreement may ultimately lead to the termination of this contract. 

It should be note that the Power Station is ISO 14001 certified and therefore promotes integrated Environmental Management (IEM) philosophy which aims to achieve a desirable balanced between conservation and development. The Contractor must commit to review and to continually improve environmental management, with the objective of improving the overall environmental procedure. The Contractor must consult with the Power Station environmental section on a regular basis for on-going assistance and advices.

The EMS clearly covers the following as per ISO 140001:

· Environmental Policy,

· Environmental legal and other requirements,

· Risk assessment/aspect & impacts register,

· Improved management for monitoring and measurement documentation,

· Provision of necessary resources and allocation of roles and responsibilities to achieve the effective implementation of the EMS.

· Continuous commitment toward complying with operational controls such as work instruction, operational procedure as well as emergency preparedness and response procedures/plan

· The Contractor continually evaluates the compliance to legal requirement and documented within the environmental site inspection reports

· The power station procedure for non-conformity corrective action and preventative is followed in case of the environmental incident

Environmental management programmes is established and maintained to ensure objectives and targets are achieved.

Audits covering various Environmental Aspect, Safety, Operational, and Maintenance Management at the plant to be carried out within an acceptable interval to ensure compliance with statutory requirement and Eskom’s policies, directives and procedures.

3.3 Quality assurance requirements
The Contractor is required to demonstrate by means of a Contract Quality Plan (CQP) that his organisation is so structured that all the requirement of the specification will be properly monitored and controlled. The CQP, which must include the Quality Control Plant (QCP), is drafted in accordance with 240-55944466 (Supplier Contract Quality Specification). The quality documents are submitted for approval to the Service Manager within thirty (30) days after contract award.

No work may commence unless the CQP and QCP documents have been approved in writing and a copy submitted to the Service Manager. The Contractor, in conjunction with the Service Manager must sign-off all Quality Control documents after completing all work as per the agreed scope. The Contractor submits a copy of the final signed-off documents/data packages to the Service Manager within (1) week after completion of work.

The Contractor is required to read and fully understand the contents of 240-55944466 and keeps a copy in his/her possession or on the premises.

The Contractor complies with all Employees requirement as set out in 240-55944466.

The Contractor further ensures that the Subcontractor’s programmes comply with the requirements of the Service Information.

The Contractor notifies the Service Manager of any changes to the Quality System and obtains agreement prior to implementation on existing orders and contracts, or suborder and subcontracts.

The 240-55944466 remains applicable in the event of the contract being extended or modified for reasons permitted.

By signature and acceptance of this contract, the Contractor acknowledges and agrees to comply with and adhere to Eskom’s policies and procedures (current and/or latest revisions) including 240-55944466.

3.3.1 Contract Quality Management and Requirement
The Contractor prepares a contract quality management plan that, where appropriate, indicates the following:

· Indicates the interface with the Contractor’s quality system and applicable documents such as procedure and work instructions,

· Establishes communication channels between the Contractor and the Service Manager in respect of quality and the integration of such with the prescribed contract communication channels,

· Indicates how specific Subcontractor will be monitored,

· Identifies items or activities for which quality control plans will be prepared,

· Identifies the specifications, drawings and acceptance criteria for materials for which quality control plans are not required,

· Identifies the area or processes requiring special controls,

· Identifies the Contractors management representative  and personnel responsible for the control of quality activities and their relationship to the Contractor’s management structure,

· Identifies the documents which are to be submitted to the Service Manager,
· Indicates the Contractor quality monitoring programme.

The Contractor periodically updates the contract quality management plan to reflect the changes in any of the above details. The frequency of such update is determined by the Service Manager but will not greater than one year.

3.3.2 Quality Control Plan
The Contractor’s or Subcontractor’s quality control plans cover inspection and test proposal for items or activities to be supplied as part of the service. 

The quality control plan indicates the following as appropriate:

· The identification of the item,

· A list of the sequence of operation including inspections and tests,

· The identification of specification , drawings or procedure for each operation,

· The acceptance criteria with reference to the appropriate technical specification, in-house, national or international standard and relevant clause number,

· The inspection and test nominated by the Service Manager,

· Provision for inspection status indication,

· Inspection and test record which are generated by the Contractor,

· Competence of the people,

· Personnel qualifications from approve training and accredited institute,

· ITPs and welding procedures,

· Material certificates,

· Organogram indicating the quality person and his/her duties,

· Adhere to the Eskom 240-55944466,

· Follow the Eskom welding rule book.

The quality control plans are reviewed by the Service Manager to allow for insertion of specific requirements, including hold and witness points, prior to commencement of work. The Contractor does not commence work until the Service Manager accepts.

4. Procurement
4.1 People
4.1.1 Minimum requirements of people employed

Before starting work in the Task Order, the Contractor provides the details of the persons to be employed for the Tasks to the Service Manager for acceptance. The Service Manager may not accept persons who are not adequately qualified or experience to undertake the work on the Task Order. The Contractor provides similar details for any new or replacement persons employed after work in the Task Order has commences for acceptance

For the purpose of this contract, persons employed for work in the Task Order includes any person, whether under contact of employment o the Contractor, a Subcontractor or Others.

4.1.2 BBBEE and preferencing scheme

The Contractor ensures that the BBBEE Level status and ownership remains as awarded in the contract. Any change to the business is addressed as per Z3 clauses.

4.1.3 Accelerated Shared Growth Initiative – South Africa (ASGI-SA) 

The Contractor complies with and fulfils the Contractor’s obligations in respect of the Accelerated and Shared Growth Initiative - South Africa in accordance with and as provided for in the Contractor’s ASGI-SA Compliance Schedule stated below

[Insert the agreed ASGI-SA Compliance Schedule here]

	Skills Type
	Eskom Target
	Supplier’s Proposal

	Technician
	2
	

	Fitter and turner
	2
	

	Electrician (N6)
	1
	

	Welder
	1
	

	Total
	6
	


The Contractor keeps accurate records and provide the Service Manager with monthly reports on the Contractor’s actual delivery against the above stated ASGI-SA criteria. 

The Employer retains 2% of the Task Order as security to the fulfilment by the Contractor of its ASGI-SA obligations. Once Eskom has verified that the Contractor has fulfilled its ASGI-SA obligations, the 2% retained shall be approved for reimbursement by the Employer to the Contractor within 90 days of verification by the Employer.
The Contractor’s failure to comply with his/her ASGI-SA obligations constitutes substantial failure on the part of the Contractor to comply with his/her obligations under this contract.
4.2 Subcontracting
4.2.1 Preferred Subcontractors
The Employer may list which Subcontractors or Suppliers that the Contractor is required to enter into subcontracts with.

If the Contractor subcontracts work, the Contractor is responsible for providing the Service as if he had not subcontracted. This contract applies as if a Subcontractor’s employees and equipment were that of the Contractor.
4.2.2 Subcontract documentation, and assessment of subcontract tenders

When the Contractor uses a Subcontractor, the Contractor needs to engage with the Subcontractor on NEC basis. The Subcontractor needs to adhere to all processes, policies and procedure of Eskom as service should be provided as if not subcontracted to Eskom.

All reporting happens based on the NEC standard forms or as agreed upon in the Kick-off meeting.
4.2.3 Limitations on subcontracting

The Contractor submits the name and profile of each proposed Subcontractor to the Service Manager for acceptance. A reason for not accepting the Subcontractor is that the appointment will not allow the Contractor to Provide the Service.

The Contractor does not appoint a Subcontractor until the Service Manager has accepted them.

15% is the targeted subcontracting for EME/QSE Level 1 companies around the Power Station for transportation.
The Contractor can subcontract other work provided that the subcontracted work does exceed 30% of the SoW per Task order. Exemption to exceed the 30% limit per Task Order may be granted by the Service Manager after consultation with the Employer.  

4.2.4 Attendance on Subcontractors
The Subcontractor should attend all feedback meeting to provide accurate feedback on the progress of the service.

4.3 Plant and Materials

4.3.1 Specifications
The Contractor to adhere to the following documents:

· SANS 62271-100

· SANS 62271-1

· SANS 62271-200

· IEC 60059

· Power Station Plant Safety Regulations, Permit to Work system and Driven machinery regulations

· Eskom 240-55944466: Supplier Contract Quality Specification

A minimum of 12 months warranty on the repaired component applies. The warranty commences once the component is in operation. Replace components like for like in terms of performance and quality.

.

4.3.2 Correction of defects

The Service Manager arranges for the Employer to allow the Contractor access if it is needed for correcting a defect.

The Contractor needs to correct defect within one day or when the first available opportunity arises with regards to site access. Defective components must be replaced by new one. 
All defects of the circuit breaker and the contactor during warranty period shall be fixed by the Contractor at no cost to the Employer. 

4.3.3 Contractor’s procurement of Plant and Materials

The Contractor complies with the OEMs’ installation and preservation procedures for all Plant and Materials to be used on the motors. Applicable warranties shall be communicated to the Employer.
4.3.4 Tests and inspections before delivery

The Contractor does not deliver any Plant and Materials which the Service Information states are to be tested or inspected before delivery until the Service Manager has notified the Contractor that they have passed the test or inspection.

All holding points on the QCP should be adhered to and signed-off by both parties before accepting any plant or material on site.
The Contractor is responsible for testing all motors before delivery to the Employer. 

4.3.5 Plant & Materials provided “free issue” by the Employer
All free issue materials to be co-ordinated by the Employer‘s representative for this contract and arrangement for collection by Contractor at the main stores.

The Employer provides the equipment for loading and off- loading the motors at the Employer’s store area. All motors using eye bolts for rigging should be supplied with as standard as the Employer only provides the crane and the crane operator.
4.3.6 Cataloguing requirements by the Contractor
Not Applicable

5. Working on the Affected Property

5.1 Employer’s site entry and security control, permits, and site regulations
The Power Station is declared as a National Key Point and access control process, regulations and laws are strictly followed.

Each of the Contractor’s employees is required to undergo compulsory safety induction, medical screening and all other necessary assessment before access is granted. After successful completion of safety induction, each Contractor’s employee is issued with a personal identification access card or visiting card. Lost or damaged card is for the cost of the Contractor.

All personnel access and leave the site via the security controlled access  point, where all are subjected to security screening procedures which include 100% alcohol testing,

The Contractor complies with the speed limit on site.

The Contractor must be mindful of other actives happening around them and exercise cation when working or driving on the Affected Property. Site instructions maybe issued from time to time, to which the Contractor must adhere to.
Hard hat, Safety boots, safety glasses, ear plugs and reflector vest are mandatory safety equipment at the Power Station. The Contractor must note that areas that are PPE free zones are demarcated and indicated, but PPE must always be worn when required to do so. The Contractor is responsible to supply all his/her staff with the required safety gear prior to start of the work.  PPE complies with relevant SABS standards. 
5.2  People restrictions, hours of work, conduct and records

The Contractor is restricted to the Affected Property only.

All work and working times is co-ordinated by the Service Manager and the Contractor. The Service Manager informs the Contractor of changes in Power Station working times.

The Contractor’s employees are required to maintain professional and ethical conduct at all times, thus upholding the Eskom values to the highest standard. Should the Contractor’s employees be found contravening the Eskom Values, Life Saving rules and /or any of the aforementioned regulations, the Contractor must institute a disciplinary action, which may include removal from site until the disciplinary process is concluded.

The Contactor is expected to keep appropriate and sufficient records (including but not limited to) of his employees:

· Attendance registers,

· Contractor’s performance,

· Safety and environmental statistic,

· Any other required records as communicated by the Employer.
5.3  Health and safety facilities on the Affected Property

The Service Manager informs the Contractor of the emergency preparedness procedure, and the Contractor ensures that the procedure is shared with all the Contractor’s employees and Subcontractors.
The Contractor must be familiar with the location of the Medical and Emergency Service Facilities on the Affected Property. 

All other requirements and/or facilities are communicated to the Contractor by the Service Manager.
5.4  Environmental controls, fauna & flora

Refer to Section 3.2.

5.5  Cooperating with and obtaining acceptance of Others

The Power Station has many activities being executed and therefore the Affected Property is shared and accessible by Others (i.e. Employee, OEMs, etc.). Should the Contractor request any interfaces with Others, it must be co-ordinated through the Service Manager. 
5.6  Records of Contractor’s Equipment

The Contractor keeps a proper detailed list of all Equipment brought to site. A copy of the list is submitted to the Employer. Revised list must be provided to the Employer.

All Equipment, including hired, should be inspected and approved before accepted on site. All Equipment or tools signed in by the Contractor should strictly adhere to gate access rule and procedures.
5.7  Equipment provided by the Employer
Refer to Section 4.3.5 of the Service Information. 

The Employer provides Equipment as stated in the Service Information. Anything not stated in the Service Information, the Contractor has to provide.

5.8  Site services and facilities
5.8.1 Provided by the Employer
The following services are made available at the Employer’s facilities:

· Electrical connection point excluding extensions,

· Water points,

· Ablution facilities,

· Medical facilities with Employer conditions of admissions

· Refuse disposal

5.8.2 Provided by the Contractor
The following services are made available at the Contractor’s facilities

· Transportation and storage of equipment,

· Motor repair workshop,

· Ablution facilities,

· Boardroom/office,

· Documentation,

· PPE,

· Lighting,

· Any other requirements necessary for the completion of work.

The Contractor ensures that all work conducted at their facilities fall within the legal requirements in accordance with Basic Condition of Employment Act.
5.9  Control of noise, dust, water and waste 

The Contractor is required to use appropriate PPE at all times to mitigate and minimise exposure to noise and dust. The Contractor treats the water as scarce resource and recycle where possible. The Employer advocates the appropriate disposal of waste and enhances recycling.

5.10 Hook ups to existing works

Hooking up on heights is a non-negotiable lifesaving rule of Eskom. The Power Station applies Zero-tolerance to non-compliance of this rule or nay other lifesaving rule. The same disciplinary process and procedure is followed when any of the lifesaving rules have been breached.

5.11 Tests and inspections

5.11.1 Description of tests and inspections
The description of the tests and inspections to be conducted is defined in the SoW and QCP/ITP. 

The Contractor gives at least 48hrs in advance notification to the Supervisor or the Authority for inspection/test and hold or witness points, which require their attendance. The Contractor confirms readiness for inspection at least 24hrs prior to test.

The Contractor ensures that all work has been fully inspected, accepted and documented prior to requesting inspection by the Supervisors.

The Contractor and Employer provide material, facilities and samples for test and inspections as stated in the Service Information.

5.11.2 Materials facilities and samples for tests and inspections 
The tests and inspections to be carried out by the Contractor, Service Manager and Others are determined and communicated by the Service Manager when the contract commences. Any special test are performed by the Contractor, witnessed by the Employer and report submitted to the Employer for records.
6 List of drawings

6.1 Drawings issued by the Employer
Specific drawings are issued to the Contractor upon request and depend on the availability of the drawings requested.
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	To the Contractor
	[●]
	Tel:
	[●]

	Address
	[●]
	Fax:
	[●]

	Attention
	[name] [●]
	Date:
	[●]

	E mail
	[●]
	Ref:
	[●]


Dear Sirs,

	Contract title
	[●]
	Number:
	[●]

	Contract action
	Clause X19.2 Task Order


Further to our consultations dated [●] about the content of this Task Order and in terms of clause X19.1(1) and X19.1(2) in secondary Option X19 of the above contract, I hereby instruct the Contractor to carry out the below stated work as a Task within the service.
	Task Order No.
	[●]
	service
	.[●]

	

	Detailed description of the work in the Task:
	[●]

	Starting date for the Task
	[●]

	Task Completion Date
	[●]

	Delay damages (if any)
	[●]

	
	

	A priced list of items of work in the Task in which items are taken from the Price List is attached
	

	Total of Prices for items of work taken from the Price List per the attached priced list is:
	R.___________________________________

	Total of Prices for items of work not in the Price List (details attached) is:
	R.___________________________________

	Total of the Prices for this Task Order
	R ___________________________________

	
	


Yours faithfully,

	
	
	
	
	

	Signature (Service Manager)
	
	Name
	
	


	Distribution:
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