PART A:  CLIENT BASE




TERMS OF REFERENCE
FOR

EMOTIONAL INTELLIGENCE

WOMEN IN MANAGEMENT MEETING - 2023



	N.B.
	:
	By providing us with your Personal Information, you consent to the DSI processing your Personal Information, which the DSI undertakes to process strictly in accordance with the section 18 informed consent document.




1. INTRODUCTION

The Head of Department’s (HOD’s) 8-Principle Plan of Action for Promoting Women’s Empowerment and Gender Equality within the Public Service Workplace (8-Principle Plan of Action) was launched in August 2007 by the Minister for Public Service and Administration. Each year, every Departments must arrange a meeting for women Senior Managers during the last week of August. The purpose of these meetings is to measure progress regarding the implementation of the program and address challenges experienced. The department’s meeting is planned to take place on 30 August 2023 as a physical meeting. 
This meeting will include female Middle Managers and Senior Managers. It provides an opportunity for women to engage with each other on issues that relate the women’s empowerment and gender equity. As an important aspect to these issues, its the creation of a conducive and gender enabling environment. As such, the Department of Science and Innovation (DSI) would like to secure a services provider to offer an hour presentation/talk on “Championing Emotional Intelligence as a vital quality for women in leadership” at the DSI Women in Management meeting. This issue is critical for the department given the increased concern with issues of bullying within the department.
2. SCOPE

The service provider is required to provide an hour presentation/talk to DSI women middle and senior managers. The presentation should be informative, interactive with participants. The presentation can include video clips or other methods of engaging the audience.  

The purpose of the presentation is to provide awareness, insight, encourage self-reflection and initiate a conversation among women on these important leadership issues. The presentation should cover various components of Emotional Intelligence within the context of these being important qualities for women in their leadership roles. The presentation of the components should show integration within leadership qualities.

The key components may include but not limited to; 
· Self-awareness, 
· Self-regulation/management, 
· Intuition and decision-making
· Effective communication
· Empathy and understanding, 
· Social awareness, 
· Building strong relationships, 
· Conflict resolution, and 
· Inspirational leadership.

The Women in Management Meeting is planned as follows: 
Date:	 30 August 2023
Duration of presentation:  1 Hour  
Venue:     TBC in Pretoria 

3. EVALUATION OF PROPOSALS

a. The proposals will go through three stages of the evaluation process which will include the following:
· Mandatory Evaluation;
· Price and BBEEE Evaluation.
· Specific Goals

4. MANDATORY AND ADMINISTRATIVE REQUIREMENTS

a.  The following documents are compulsory and should be submitted together with the proposal; failure to submit the following will result in disqualification:

a. Proof of registration to the Central Supplier Database (CSD) held by National Treasury.
b. Compliant tax matters as per CSD or SARS e-filling.
c. Completed and signed SBD 1, SBD 4, SBD 6.1, SBD 8 and SBD 9.
d. [bookmark: _Hlk45717488]Submit a certified or original B-BBEE certificate or Sworn Affidavit to claim B-BBEE credentials, failure to submit will not invalid your proposal but will score 0 points for BEE.
e. A bid that fails to meet any pre-qualifying criteria, specifications/scope of work, terms and conditions stipulated in the tender documents is an unacceptable tender and will be disqualified.
f. Provide three contactable references, as an indication of similar functions.
g. Submit a brief proposal with an outline of what the session will cover and how the interactive aspects would be addressed in the presentation.
h. Detailed company profile, which clearly spells out the relevant experience and knowledge.
i. Submit their profile/resume indicating qualifications and experience in addressing similar work with various organisations.

5.   Functionality	
5.1	Each panel member will rate each individual criterion on the score sheets as indicated for each phase, using the following scale:

	Value
	Description

	5 – Excellent
	Exceeds the functionality requirements

	4 – Very Good
	Above average compliance to the requirements

	3 – Good
	Satisfactory and meets the requirements

	2 – Average
	Partial compliance to the requirements

	1 – Poor
	Unacceptable, does not meet set criteria



	The DST panel members will individually evaluate and score proposals using  
 the following criteria:

	FUNCTIONALITY PHASE  

	CRITERIA
	WEIGHTS

	a. Responsiveness of the proposal in addressing the aspects of the emotional intelligence as an important leadership quality.
	35

	The proposal is not responsive to the emotional intelligence topic. 
	Proposal is partially responsive; it only addressed one component of emotional intelligence.
	Proposal Shows basic and generic understanding of emotional intelligence and does not integrate the leadership aspect.
	Proposal shows compliance with all components of the emotional intelligence and integrates the leadership aspects as well as an outline of the presentation. However, the proposal does not show how the interactive aspects of the presentation would be addressed. 
	Proposal shows compliance with all components of the emotional intelligence and integrates the leadership aspects as well as an outline of the presentation. The proposal also shows how the interactive aspects of the presentation would be addressed.
	

	1
	2
	3
	4
	5
	

	b. Experience in conducting presentations on Emotional Intelligence.
	   35

	No experience 
	Delivered 1 presentations on emotional intelligence. 

	Delivered 2 presentations on emotional intelligence.

	Delivered 3 presentations on emotional intelligence.

	Delivered 4 presentations on emotional intelligence and above 
	

	1
	2
	3
	4
	5

	

	c. Reference (List of relevant organisations/companies serviced)
	30

	None
	1
organisation/ company listed but not relevant as recipient of emotional intelligence presentation 
	2
organisations/ companies listed relevant as recipients of the emotional intelligence presentation  
	3
organisations/ companies listed relevant as recipients of emotional intelligence presentation
	 4 
organisations/ companies listed relevant as recipients of emotional intelligence presentation
	

	1
	2
	3
	4
	5
	

	Total score
	100

	Threshold Score
	60


5.2  Service providers will require a minimum of 60 points to qualify for further evaluation.

5.3  The value scored for each criterion will be multiplied by the specified weighting for the relevant criterion to obtain the marks scored for each criterion.  These marks will be added and expressed as a fraction of the best possible score for all criteria.

5.4  Service Providers must take note that any proposal not meeting a minimum score   
 of 60 percent on functional proposal will be disqualified and will not be considered for the next phase.

6. 	Price and Specific Goals Evaluation

      Price inclusive of VAT will be evaluated as indicated below.

a)	In terms of regulation 4 of the Preferential Procurement Regulations, 2022 pertaining to the Preferential Procurement Policy Framework Act, 2000 (Act 5 of 2000), responsive bids will be adjudicated by the DSI on the 80/20 preference point system in terms of which points are awarded to service providers on the basis of:

-	The bid price (maximum 80 points)
-	Specific Goals mentioned below in Table1 (maximum 20 points)
Service providers can only claim specific goal credentials, by providing a detailed company ownership certificate.

b)	The following formula will be used to calculate the points for price in respect of service providers with a rand value equal to or above R30 000.00 up to R50 000 000.00:

Ps = 80 [image: ]

Where

Ps = Points scored for price of tender under consideration;
Pt = Price of tender under consideration;
Pmin = Price of lowest acceptable tender.

c)	A maximum of 20 points will be awarded to a tenderer for the specific goal (at least 51% ownership) specified for the tender, as per the table below:

Table 1 – Specific goals
	The specific goals allocated points                  in terms of this tender:
	Number of points allocated (80/20 system)

	EMEs and QSEs 
	05

	Companies owned by black people
	05

	Companies owned by women
	05

	Companies owned by youth
	

	Companies owned by people with disabilities
	05



i. A bidder must submit proof of its Specific goals’ status.
ii. Bidder to claim points if their specific goal(s) ownership is at least 51 %.
iii. A bidder failing to submit proof of Specific goals’ status or failing to meet the Specific goals, may not be disqualified, but (a) may only score points out of 80 for price; and (b) score 0 points out of 20 for Specific goals.
iv. The points scored by a bidder for Specific goals in accordance with the preceding paragraphs 6.4(c) must be added to the points scored for price under paragraph 6.4(b).
v. The points scored must be rounded off to the nearest two decimal places.
vi. If the price offered by a tenderer scoring the highest points is not market-related, the Department may not award the bid to that tenderer.
· The Department may negotiate a market-related price with the tenderer scoring the highest points or cancel the tender.
· If the tenderer does not agree to a market-related price, the Department may negotiate a market-related price with the tenderer scoring the second highest points or cancel the tender.
· If the tenderer scoring the second highest points does not agree to a market-related price, the Department may negotiate a market-related price with the tenderer scoring the third highest points or cancel the tender.
· If a market-related price is not agreed in all the aforementioned respects, the Department must cancel the tender.
vii. In the event that two or more tenderers score an equal total number of points, the contract must be awarded to the tenderer that scored the highest points for specific goals. (2) If two or more tenderers score equal total points in all respects, the award must be decided by the drawing of lots.
viii. A contract may, on reasonable and justifiable grounds, be awarded to a bid that did not score the highest number of points.

NB: All costs that the service provider may incur due to the preparation of the project for the DSI shall be the sole responsibility of the service provider. 

7. AWARDING OF THE BID

7.1	The successful service provider will work in close collaboration with the DSI team so as to ensure that the objectives of the Department are accommodated.

7,2	The successful service provider may be required to enter into a service level agreement with the Department.
       
8.  	SUBMISSION OF PROPOSALS

a. The deadline for the proposal is 16 August 2023 at 11:00.

8.1 	The name and contact details (telephone and/or mobile, fax and email) of the service provider.

8.2  	The proposals should be sent to the relevant SCM Practitioner who sourced quotations using the details provided through the email used to source.  It should be noted that due to COVID-19 pandemic there will be no deliveries to the DSI building.

9. CONTACT PERSONS

9.1 Technical Enquiries can be directed to:

Ms. Siphiwe Mthombeni
Email: siphiwe.mthombeni@dst.gov.za 
Tel: 012 843 6684 / 082 906 0850

b. Enquiries relating to operational SCM issues should be addressed to the SCM Practitioner who sourced quotations.	
2
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	initiate:

	



	Name of client / organization where contract is being executed/was executed
	Description of Contract Services
	Physical Address of the Client/ organization 
	Contact persons and telephone numbers of your client
	Contract period (indicate start and end dates) e.g. 1 April 2012 to 31 March 2015
	Is the contract Current or Past? (please indicate accordingly)

	1.
	

	
	
	
	
	

	2.
	

	
	
	
	
	

	3.
	

	
	
	
	
	

	4.
	

	
	
	
	
	

	5.
	

	
	
	
	
	

	6.
	

	
	
	
	
	

	7.
	

	
	
	
	
	

	8.
	

	
	
	
	
	

	9.
	

	
	
	
	
	

	10.
	

	
	
	
	
	


NB: DSI reserves the right to verify the contents of this list directly with the bidders’ clients and also conduct site inspections
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