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ARC Infruitec-Nietvoorbij
Private Bag X5026, Stellenbosch, 7599, South Africa
Tel: (021) 809 3172
Fax: (021) 809 3400/3592
OFFICE OF SUPPLY CHAIN MANAGEMENT
1. DESCRIPTION OF SERVICE: SITE VISIT TO INSPECT AND QUOTE ON THE REPAIR OF A MALFUNCTIONING COLD STORE MACHINE

Scope of Work, Conditions for Site visit to evaluate a malfunctioning cold store room machine at ARC Infruitec Northern campus, Lelie street, Stellenbosch.
	SITE VISIT TO INSPECT AND QUOTE ON THE REPAIR OF A MALFUNCTIONING COLD STORE MACHINE

	Quantity
	If No, Please Indicate Deviation

	1.	Specific Description
	Compliance to Specification (Yes/No)
*Describe If Specification Differs
	
	

	1.1 Inspection to quote and repair a malfunctioning cold store machine (see pictures below of machine)

Investigation of why the cold store machinery has deviated from the set temperature.  

The fan system is inside the cold room and the DB board on the outside

	

	1
	

	1.2  

	
	
	

	2.	General 
	

	2.1	Site inspection will be compulsory to attend by all suppliers.
	
	1
	

	2.2	If repairable, a compliance certificate will be requested from the supplier to whom the order will be awarded to  
	
	1
	

	2.3 A guarantee of at least 6 months will be requested on all work done during repair and on all parts installed/replaced. 
	
	
	



2. 
PRICING SCHEDULE FOR SITE VISIT TO INSPECT AND QUOTE ON THE REPAIR OF A MALFUNCTIONING COLD STORE MACHINE

	Item description
	Quantity
	Unit price
	Total Price

	· SITE VISIT TO INSPECT AND QUOTE ON THE REPAIR OF A MALFUNCTIONING COLD STORE MACHINE
	1
	
	

	· Labour & Travel
	1
	
	

	· (Other, please specify)
	
	
	

	SUBTOTAL
	

	VAT
	

	GRANDTOTAL
	



Company name:……………………………………………………………………………………………….

Contact person:………………………………………………………………………………………………..

Contact number:……………………………………………………………………………………………….

Date and signature:…………………………………………………………………………………………

[bookmark: _Hlk88139311]Contact: Mr Dave Kloppers 083 6370557 & Ms Muriel Knipe – Email address- KnipeM@arc.agric.za or 021 8093463 

        NB: Bidders must complete the table below as per the commitment of the RFQ.   
	AGREE WITH THE ABOVE SPECIFICATION: We the undersigned submit this RFQ in accordance with the conditions contained in the referenced above RFQ document and attach the documents required: 

	
Bidders representative:…………………………………………………………………….

	
Capacity:………………………………………………………………………………………

	
Date and signature:…………………………………………………………………………




	DISAGREE WITH THE ABOVE SPECIFICATION:

	PAGE NUMBER
	CLAUSE NUMBER
	DEVIATION

	
	
	

	
Bidders representative and capacity …………………………………………………………………………..

	Date and signature …………………………………………………………………………………………………………………………





1. EVALUATION PROCESS & CRITERIA STAGE ONE
FOR ADMINISTRATIVE SITE VISIT TO INSPECT AND QUOTE ON THE REPAIR OF A MALFUNCTIONING COLD STORE MACHINE

COMPLIANCE EVALUATION OF ALL PROPOSALS
	
	Comply with specification. Please indicate Yes or No

	
	Yes
	No
	If no, indicate deviation

	EVALUATION PROCESS: NB: It must be noted that ARC reserve the rights to request for clarification if all the below questions are not answered properly.
	
	
	

	
	
	
	

	STAGE ONE: ADMINISTRATION COMPLIANCE
	
	
	

	All suppliers are duly lodged will be examined to determine compliance with quoting requirements and conditions. Quotes with obvious deviations from the requirements/conditions, will be eliminated or disqualified from further adjudication.
(a) Mandatory
Quotes will only be compliant if supplier has submitted the following documents:
	
	
	

	Administrative documents
1. According to National Treasury SCM Instruction number 4 of 2016/2017, only suppliers who are registered on Central Supplier Database (CSD) may be appointed. Suppliers is therefore encourage to register their entities on CSD, www.csd.gov.za and such information will be verified through Central Supplier Database (CSD);
	
	
	

	2. All SBD documents must be submitted and completed;
	
	
	

	(b) Non-Mandatory
· Valid B-BBEE certificate or sworn affidavit certify by commissioner of oaths.

	
	
	















	STAGE TWO: FUNCTIONALITY

	TECHNICAL CRITERIA
	Description
	Weight
	Score
	Total

	The service provider must provide a minimum of three reference letters/ list for the similar job/ service/ installation rendered 

	A detailed reference letters/ list for the similar job/ service/ installation rendered
Scoring guide
5 reference letters = 5
4 reference letters = 4
3 reference letters = 3
2 reference letters = 1
No submission = 0
ARC reserves the right to authenticate all supporting documents submitted, Failure to submit a detailed  reference will result in a zero score
	40%
	

	

	Project Team/ Key Personnel assigned to validate and calibrate equipment
	The following information must be submitted and it will be verified at the stage of evaluation: The responsible person for validation and calibration must supply an compliance certificate and demonstrate the related experience in years
Scoring guide:
The responsible person (Certificate with Average years’ experience)
· Certificate + more than 5 years [10] = 5
· Certificate + more than 3 but less than 5 years = 3
· Certificate + 1-3 years = 2
· No certificate and/or less than 1 years = 0
	





30%
	
	

	Please provide proof of offices are located in order to claim point as follows:

The letterhead with the physical address and contact details of the supplier in the Western Cape.
	Support and Maintenance
Scoring guide:
From Western Cape with confirmation details of main office or head office = 5
Satellite office or branch office = 3
From Outside Western Cape = 0

	30%
	
	

	
	TOTAL
	500

	AVERAGE ( Total ÷ 5)
	100

	NB:	The minimum qualifying score is 50%. All tenders that fail to achieve the minimum qualifying score shall not be considered for further evaluation on price and B-BBEE (80/20)
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