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	YOU ARE HEREBY INVITED TO BID FOR THE REQUIREMENTS OF THE
South African Nuclear Energy Corporation SOC Ltd



	BID NUMBER:
	FIN-SCM-TEN-0209

	BID DESCRIPTION:
	[bookmark: _Hlk213913712]Bid to appoint a panel of suppliers for the provision of professional, scientific and technical support services to Necsa for a period of 5 years, in support of Necsa’s projects undertaken.

	CLOSING DATE:
	08 April 2026	at 11:00am 

	BID VALIDITY PERIOD:
	90 Working  Days (Commencing the Bid Closing Date)

	DELIVERY ADDRESS:
	BID DOCUMENTS ARE TO BE DEPOSITED IN THE BID BOX SITUATED AT: 
Necsa Gate 3
R104 Elias Motsoaledi Street (Church Street West Ext)
Pelindaba
Brits Magisterial District
Madibeng Municipality
North West
0240 GPS coordinates : S25º47’03.0” E027º56’38.8”
NB: The physical size of the Bid Response must be limited to 400mm x 100mm x 150 mm as the Tender Box aperture cannot accommodate larger sizes.

For international Suppliers submit your Bid / Response to : scm@necsa.co.za

	ENQUIRES:
	Mr. Buyani Nsibande 
Email: scm@necsa.co.za 
Tel: +27 (0) 12 305 6072
Clarity seeking question must be sent at least three (3) working days before the closing date.
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1. [bookmark: _Toc115753665][bookmark: _Toc202779467]Introduction
The South African Nuclear Energy Corporation (Necsa), a state owned entity established in terms of the Nuclear Energy Act of 1999, requires the services of Professional Service Providers to provide professional, scientific and technical support services, required for a variety of its research and technology development programs. The Professional Service providers in the context of this request is a Company/Close Corporation, as defined in the Companies Act 71 of 2008.  
Due to the diversity of services required, a panel of service providers will be setup for this procurement.  . 
Necsa expects that the prospective service providers responding to this Invitation to Bid (ITB) will be able to reliably provide suitably qualified and experienced personnel for activities as indicated in section 3 of this ITB.  
The successful service providers will be required to work with the Necsa staff and provide mentoring, guidance and training as required where possible. All work packages that are of a supporting nature will be performed in accordance with the Necsa standards which are informed by its operating licence and regulatory requirements.
2. [bookmark: _Toc115753666][bookmark: _Toc202779468]Purpose
The Invitation to Bid (ITB) aims to identify suitable and capable service providers, to provide professional, and technical services that will support Necsa in the execution of projects for Koeberg Nuclear Power Plant (KNPS). Necsa therefore requests interested service providers to apply to be appointed to a panel for a period of five years. Over the period of five years deliverables will be requested through the issuing of Purchase orders to perform work, only when the services are required.  A request for quotation will be issued to suppliers in the panel. Evaluation will be done after receiving quotes and the supplier scoring the highest points in the 20/80 evaluation be the one to receive the PO.
This document outlines the intended scope of service(s), requirements and minimum qualifications, selection process and documentation necessary to submit a statement of qualifications in response to this request.
3. [bookmark: _Toc115753667][bookmark: _Ref115762545][bookmark: _Toc202779469]Scope of Work
Necsa is seeking to appoint a panel of supplier/s for the provision of professional and technical services in support of Necsa’s projects undertaken at the Eskom Koeberg nuclear power plant for a period of 5 years on an as and when required basis.
The successful bidder will be required to provide expert support services in the following areas.
1. [bookmark: _Toc201242683][bookmark: _Toc202274056][bookmark: _Toc202779470][bookmark: _Toc201218356]
2. [bookmark: _Toc201242684][bookmark: _Toc202274057][bookmark: _Toc202779471]
3. [bookmark: _Toc201242685][bookmark: _Toc202274058][bookmark: _Toc202779472]
3.1. [bookmark: _Toc202779473]Construction Management Support
· Construction Management and coordination across disciplines;
· Contract Management and oversight of subcontractor deliverables;
· Quality Control and Quality Assurance in accordance with ASME III and XI standards;
· Daily inspection coordination, reporting, and close-out of construction deliverables;
· Document and Configuration Management systems establishment and operationalization.
3.2. [bookmark: _Toc201218357][bookmark: _Toc202779474]Technical Advisory and Regulatory Licensing Support
· Provide technical advice on issues related to Probabilistic Safety Analysis (PSA) and Emergency Planning Technical Basis (EPTB) results;
· Support the resolution of deviations related to the Periodic Safety Review (PSR) implementation plan;
· Update existing Koeberg plant models to reflect changes introduced by the Steam Generator Replacement (SGR) on Units 1 and 2;
· Provide support in compiling and reviewing Verification and Validation (V&V) documentation submitted to the National Nuclear Regulator (NNR);
· Conduct technical analyses to resolve licensing commitments and ensure compliance with regulatory requirements;
· Review and assess equipment and infrastructure capacity, international disaster management standard alignment, and formal agreements with emergency response stakeholders;
· Recommend and support the licensing of new analytical or safety codes for future nuclear safety assessments.
3.3. [bookmark: _Toc202779475]Support in off-site Nuclear Disaster Management
· Support Necsa in developing Long-Term Operation (LTO) processes and systems that will enhance plant safety and reliability.
· Support in Emergency Planning (EP) services

3.4. [bookmark: _Toc202779476]Safety Performance and OE Feedback
· Knowledge/ experience of plant /processes / human performance deficiencies investigation techniques;
· Technical knowledge/ experience from other Plants and Research Findings

3.5. [bookmark: _Toc202779477]Hazard Analysis
· Knowledge of plant/processes/human performance deficiencies investigation techniques;
· Knowledge of relevant code packages for activation and shielding analysis;
· Usage of relevant codes for shielding and activation analysis;
· Usage of codes and standards applicable to criticality assessment studies

Examples of activities that could be carried out as part of the panel contract are:
· Provide technical advice on issues related to Probabilistic Safety Analysis (PSA) and Emergency Planning Technical Basis (EPTB) results
· Provide support to resolve the deviations related to Periodic Safety Review (PSR) implementation plan
· Provide support to update existing Koeberg models to align with the implementation of the (SGR) on Koeberg Units 1 and 2.  
· Provide support in providing quality assurance Verify & Validate (V&V) documents that will be transmitted to the National Nuclear Regulator (NNR) for review and acceptance
· Perform various technical analysis in order to  resolve licensing commitments and comply with regulatory requirements
· Review equipment and other infrastructure capacity, alignment with international nuclear disaster management standards, and assessing the existing formal agreements between nuclear emergency preparedness and response stakeholders 
· Recommend and support the licensing of new code/s to be used for future analysis
· Good Manufacturing Practice (GMP) related consulting services 
· [bookmark: _Ref115712228][bookmark: _Toc115753668][bookmark: _Toc100212908]Support Necsa in developing any LTO processes and systems to enhance the safety reliability
4. [bookmark: _Ref116070280][bookmark: _Toc202779478]Panel Description
Table 1 below provides a summary of the panel members that Necsa intend to establish for the purpose of acquiring the professional and technical services related to Long Term Operations from different potential services providers. Titles and topics for each panel are also provided.
[bookmark: _Ref115860185]Table 1: Panel Description and associated topics
	PANEL NO.
	PANEL TITLE
	TOPICS

	PANEL-A
	CONSTRUCTION MANAGEMENT SUPPORT
	Construction Management and coordination across disciplines including qualified welding support;

	
	
	Contract Management and oversight of subcontractor deliverables;

	
	
	Quality Control and Quality Assurance in accordance with ASME III and XI standards;

	
	
	Daily inspection coordination, reporting, and close-out of construction deliverables;

	
	
	Document and Configuration Management systems establishment and operationalization.

	PANEL-B 
	TECHNICAL ADVISORY AND REGULATORY LICENSING SUPPORT TO IMPROVE LONG TERM OPERABILITY 
	Provide technical advice on issues related to Probabilistic Safety Analysis (PSA) and Emergency Planning Technical Basis (EPTB) results;

	
	
	Support the resolution of deviations related to the Periodic Safety Review (PSR) implementation plan;

	
	
	Update existing Koeberg plant models to reflect changes introduced by the Steam Generator Replacement (SGR) on Units 1 and 2;

	
	
	Provide support in compiling and reviewing Verification and Validation (V&V) documentation submitted to the National Nuclear Regulator (NNR);

	
	
	Conduct technical analyses to resolve licensing commitments and ensure compliance with regulatory requirements;

	
	
	Review and assess equipment and infrastructure capacity, international disaster management standard alignment, and formal agreements with emergency response stakeholders;

	
	
	Recommend and support the licensing of new analytical or safety codes for future nuclear safety assessments.

	
	SUPPORT IN OFF-SITE NUCLEAR DISASTER MANAGEMENT
	Support Necsa in developing Long-Term Operation (LTO) processes and systems that enhance plant safety and reliability;

	
	
	Support in Emergency Planning (EP) services;

	
	PERFORMANCE AND OE FEEDBACK
	Knowledge/ experience of plant /processes / human performance deficiencies investigation techniques;

	
	
	Technical knowledge/ experience from other Plants and Research Findings

	
	HAZARD ANALYSIS
	Knowledge of plant/processes/human performance deficiencies investigation techniques;

	
	
	Knowledge of relevant code packages for activation and shielding analysis;

	
	
	Usage of relevant codes for shielding and activation analysis;

	
	
	Usage of codes and standards applicable to criticality assessment studies


[bookmark: _Toc115753669]

5. [bookmark: _Toc202779479]Compliance Requirements
4. [bookmark: _Toc116456593][bookmark: _Toc117098443][bookmark: _Toc201242691][bookmark: _Toc202274066][bookmark: _Toc202779480][bookmark: _Toc511198077][bookmark: _Toc115753693][bookmark: _Ref115865163][bookmark: _Ref116325347]
5. [bookmark: _Toc201242692][bookmark: _Toc202274067][bookmark: _Toc202779481]
5.1. [bookmark: _Toc202779482]Pre-Qualification Criteria
Non-compliance to the following pre-qualification criteria will result in automatic disqualification:
Table 2: Pre-Qualification Criteria
	Item
	Requirement
	Yes/No

	1
	Service provider information (Section 11)
	

	2
	Qualification and Experience Form (Section 14)
	

	3
	Valid Compensation Commissioner Fund: Letter of good standing (COIDA)
	

	4
	POPIA Document number Document number: FIN-SCM-AGR-0002 ( bidder to complete and return the document provided)
	



5.2. [bookmark: _Toc202779483]Contracting Requirements
The successful service providers will be required to enter into a performance-based contract with Necsa for a period of five (5) years.
Services shall, as and when required by Necsa, be requested from the service provider through request for quotations (RFQ).  The detail RFQs shall be sent to relevant suppliers sitting in the panel for a particular scope of work.  Work will be allocated to the suppliers on the basis of RFQ. The suppliers scoring the highest points in 80/20 will be the one to get a PO.
It will be expected of the service providers to sign a Non-Disclosure agreement with the Necsa that will provide for protection of information, data, know-how, etc.
The Service Providers may be required to sign Necsa’s Confidentiality agreement when they are provided with information of a confidential nature during the contracting period.
5.3. [bookmark: _Toc115753677][bookmark: _Toc202779484]Applicable Necsa Policies
[bookmark: _Toc115753678]The following Necsa policies must be adhered to:
	SHEQ-INS-0100
	Necsa general Safety, Health and Environmental policy.

	SHEQ-INS-0102
	Necsa alcohol and drug policy.

	FIN-SCM-PRO-0014 R5
	Procedure for Necsa’s Supply Chain Management process.


[bookmark: _Toc511197503][bookmark: _Toc511197576][bookmark: _Toc511197783][bookmark: _Toc511197855][bookmark: _Toc511197928][bookmark: _Toc511197994][bookmark: _Toc511198059][bookmark: _Toc511198060][bookmark: _Toc115753679]
Applicable Necsa Procedures (to be supplied upon contract award)
	[bookmark: _Toc511197857][bookmark: _Toc511197505][bookmark: _Toc511197578][bookmark: _Toc511197785][bookmark: _Toc511197858][bookmark: _Toc511197506][bookmark: _Toc511197579][bookmark: _Toc511197786][bookmark: _Toc511197859][bookmark: _Toc511197507][bookmark: _Toc511197580][bookmark: _Toc511197787][bookmark: _Toc511197860][bookmark: _Toc511197508][bookmark: _Toc511197581][bookmark: _Toc511197788][bookmark: _Toc511197861][bookmark: _Toc511197509][bookmark: _Toc511197582][bookmark: _Toc511197789][bookmark: _Toc511197862][bookmark: _Toc511197790]SHEQ-INS-0001
	Necsa SHEQ manual

	SHEQ-INS-0104
	Overview of Necsa’s SHEQ compliance assurance process

	SHEQ-INS-0200
	Necsa quality policy

	SHEQ-INS-0206
	Necsa requirements for document control

	SHEQ-INS-0207
	Necsa drawing numbering requirements

	SHEQ-INS-0234
	Necsa QMS Requirements for external design organizations

	SHEQ-INS-0246
	Control of inspection, measuring and test equipment

	SHEQ-INS-4130
	Safety, health, environment and quality


5.4. [bookmark: _Toc511197511][bookmark: _Toc511197584][bookmark: _Toc511197648][bookmark: _Toc511197791][bookmark: _Toc511197864][bookmark: _Toc511197930][bookmark: _Toc511198061][bookmark: _Toc115753680][bookmark: _Toc202779485]Requirements to Access Necsa Site
As Necsa site is a National Key Point access, will be restricted to site and the building where the briefing session will be held.
Access to any other area will only be allowed when escorted by Necsa staff that is conversant in the security and safety requirements and conditions of the specific area.
Nobody will be allowed to enter the site if they are not in possession of a valid Identification Documents.
5.5. [bookmark: _Toc511198062][bookmark: _Toc115753681][bookmark: _Toc202779486]Emergencies, Incidents, Accidents
Necsa maintains an Emergency Control Centre, a Fire Brigade and Paramedics with a fully equipped ambulance, an on-site Medical Clinic with doctors and nursing staff and several highly trained response personnel.
The Emergency Control Centre and emergency response personnel are on call 24/7 and equipped to handle any emergencies foreseen.
If any emergency situation, incident, accident or injury occurs, the Emergency Control Centre should be contacted at extension 3333 or 012 305 3333.
Emergency exercises and site alarm tests are conducted from time to time to ensure full preparedness of all Necsa staff. The site wide announcement will clearly state this is an exercise/test.
Everyone, including visitors, is required to follow emergency instructions. Your site host will explain the details during the compulsory briefing session.
5.6. [bookmark: _Toc511198064][bookmark: _Toc115753682][bookmark: _Toc202779487]Necsa Requirements for Quality
For the scope of work that may be contracted out as a whole, the Service Providers to be issued an RFQ for such work will be required to further comply with the following requirements.
The Service Provider shall submit its company Quality Policy with its bid.
The Service Provider as a minimum will be required to possess a quality certification equivalent to ISO 9001:2015. 
5.7. [bookmark: _Toc511198065][bookmark: _Toc115753683][bookmark: _Toc202779488]Necsa Requirements for Project SHEQ
Necsa’s SHEQ Project Approval Process prescribes that all planned projects or project phases be assessed for compliance with Necsa’s SHEQ requirements (SHEQ-INS-0823).
6. [bookmark: _Toc511198068][bookmark: _Toc115753685][bookmark: _Toc202779489]Instruction to Bidders
6. [bookmark: _Toc116456606][bookmark: _Toc117098456][bookmark: _Toc201242701][bookmark: _Toc202274076][bookmark: _Toc202779490][bookmark: _Toc511198069][bookmark: _Toc115753686]
6.1. [bookmark: _Toc202779491]General
Bidders must familiarise themselves with and comply with the mandatory requirements and ensure their availability for site visits and presentations, as and when required, on the appropriate dates, to be advised. 
6.2. [bookmark: _Toc511198070][bookmark: _Toc115753687][bookmark: _Toc202779492]Bidder Information
The required information on the bidder must be completed as stipulated in SBD 1. Failure to do so may result in disqualification. 
The successful bidder may be required to demonstrate to Necsa that adequate pre-employment screening, including security screening, was performed on their employees/sub-contractors (staff), before a Task Order is issued.
The pre-employment screening shall as a minimum be able to:
Authenticate that staff are who they claim to be;
Confirm that staff have a right to work in the RSA;
Obtain declaration from staff of any criminal record; and
Confirm that staff possesses the relevant qualifications to undertake the duties effectively and safely.
The successful bidder shall deploy competent staff, supervision and labour who are appropriately experienced and trained for the work they are to undertake. Necsa and its representatives may seek formal assurance to this effect (including a formal audit) at any time during the contract period.
7. [bookmark: _Toc115091458][bookmark: _Toc115091462][bookmark: _Toc511198073][bookmark: _Toc115753688][bookmark: _Toc202779493]Necsa’s Bidding Rights
Necsa reserves the right to:
· Extend the closing date;
· Verify any information contained in a proposal;
· Request documentary proof regarding any bid issue;
· Give preference to locally manufactured goods or locally sourced services;
· Issue follow-up or supplementary questions during the response period or after receipt of tenders;
· Make known to all bidders any questions submitted by a bidder including commercial and technical clarifications, together with the answers given to any individual bidder, if it is considered to be relevant to the tender; and
· Cancel or withdraw this request for tender as a whole or in part.
Evaluating Authorities’ part of the evaluation process Necsa may require bidders to arrange and/or participate in one or more of the following:
· Interviews with, or written references from, nominated reference;
· Reference site visits to the location(s) of nominated reference; and
· Interviews with bidder personnel who would be involved in the contract execution (day-to-day operations of the site).
Negotiate with the bidders.
8. [bookmark: _Toc511198074][bookmark: _Toc115753689][bookmark: _Toc202779494]Bidding Process
7. [bookmark: _Toc116456611][bookmark: _Toc117098461][bookmark: _Toc201242706][bookmark: _Toc202274081][bookmark: _Toc202779495]
8. [bookmark: _Toc116456612][bookmark: _Toc117098462][bookmark: _Toc201242707][bookmark: _Toc202274082][bookmark: _Toc202779496]
8.1. [bookmark: _Toc202779497]General bidding process requirements
Bidders must familiarise themselves with and comply with the procurement timetable and ensure their availability for the site visit and presentations, as and when required, on the appropriate dates. Necsa is unlikely to be able to offer much flexibility to this timetable.
Bidders are required to:
· Respond in the English language;
· A cover letter on the bidders company letterhead with clear reference to the title of the bid, must accompany both the scientific/technical and pricing proposals;
· All copies of the tender response must have signatures on the Declaration of Compliance to the Necsa Contact Person;
· Ensure that all document attachments are clearly marked and bound in a clear, logical and well-marked format with a table on context ensuring ease of finding individual documents or sections; and
· All areas that requires signature must be signed in black ink by an authorised person, agent or representative. Failure to comply will lead to disqualification. 
· All costing information must be typed and signed by the bidder, no hand written costing/pricing will be accepted. Failure to comply will lead to disqualification.
· All bids in this regard shall be accepted if they have been placed in the tender box by the closing date stipulated. Late bid submissions will not be considered.
8.2. [bookmark: _Toc511198075][bookmark: _Toc115753690][bookmark: _Toc202779498]Bid Submission Requirements
Bidders must submit their responses and all supporting documents in properly labelled and sealed envelopes/folder clearly labelled as follows:
· Technical Proposal – Envelope One must include:
	a set of one (1) hard copy and one (1) electronic copy(CD or USB). 
No pricing information must be included in Folder/Envelope One.


· Pricing Proposal – Folder/Envelope Two must include:
	a set of one (1) hard copy and one (1) electronic copy(CD or USB).  
All compulsory returnable documents must be included in Folder/Envelope Two.


Local proposal not submitted in the tender box as requested won’t be considered for evaluation. 

9. [bookmark: _Toc115753670][bookmark: _Toc202779499]Contents of the ITB Submission
The ITB Submission must contain the following sections with the required information as defined below;
9. [bookmark: _Toc116456616][bookmark: _Toc117098466][bookmark: _Toc201242711][bookmark: _Toc202274086][bookmark: _Toc202779500]
9.1. [bookmark: _Toc202779501]Contents of Envelope/Folder 1
[bookmark: _Toc115753671]SECTION 1: Executive Summary
In this section, the respondent will give an executive summary of their proposal.
[bookmark: _Toc115753672]SECTION 2: Organisational Ownership Structure
Please provide a brief description of your organisation’s ownership structure and the main areas of business. The purpose of this section is to capture the general information related to your company to enable Necsa to have an overview of your operating structure, skills profile, demographics, BBBEE position and, very importantly, experience of your resources in performing similar work, as described in section 4. 
[bookmark: _Toc115091430][bookmark: _Toc115753673]SECTION 3: Personnel
Identify your capability, availability and the resources that you are going to use in providing support to Necsa and describe the roles of the resources within the team.  If you are successful in this bid, you should be aware that we may ask for the individual security clearances of personnel.
You must clearly demonstrate that such personnel have specialised professional, scientific and technical skills and experience in respect of one or more area of Plant, Safety Analysis, Performance and OE Feedback, Management Systems, and Environmental Impact. Supporting documentation for all claims are required to be submitted for verification.
The information requested in this section must be provided by completing the form provided in section 13 of this ITB.  
[bookmark: _Toc115753674]SECTION 4: Knowledge Transfer Proposal
The service provider should choose one of the topics they are bidding for listed in Table 1 and provide a plan to demonstrate how it will implement knowledge transfer to Necsa personnel during the execution of the project.
9.2. [bookmark: _Toc202779502]Contents of Envelope 2 /Folder 2
[bookmark: _Toc115753675]SECTION 1: Price Breakdown
The price breakdown as provided for in Table 9 under section 13 must be completed for the contemplated scope of work you plan to undertake.
Pricing Assumptions:
•	The current prices should only include the labour cost.
•	It is assumed that all resources will be paid in RSA currency. No provision is currently made for foreign currency exposure.
Notes:
1.	All prices will remain fixed for the first 12 months of the contract period; thereafter, the applicable rate will be adjusted in accordance with South African Consumer Price Index applicable at the anniversary of each year of the contract.
2.	All work under the contract will be carried out by Task Order, as and when Necsa requires it, in its sole discretion.
3.	The individuals provided must work according to Necsa’s normal working hours per day, and will apply the necessary effort to meet and exceed the project quality requirements levels and milestones.
4.	The Service Provider shall at its own expense comply with the Basic Conditions of Employment Act No. 75 of 1997. The Service Provider indemnifies Necsa against any claims, proceedings, compensation and cost arising from the Service Provider’s transgression of the Act.
5.	Rates and prices are to be inclusive of all costs to provide the service as defined in the scope.
[bookmark: _Toc115091436][bookmark: _Toc115753676]SECTION 2: ITB Compulsory Returnable
In this section, the respondent will list all the compulsory returnable and attached them as Appendices to the respondent’s submission.
10. [bookmark: _Toc511198067][bookmark: _Ref115857281][bookmark: _Toc202779503][bookmark: _Toc511198076][bookmark: _Toc115753692]ITB Evaluation 
[bookmark: _Toc115753694][bookmark: _Toc511198078]The following two stage evaluation for this ITB is applicable:
Stage 1: Pre-qualification stage – Failure to comply as per section 5.1, potential service provider will be disqualified and no further evaluation shall be executed.

Stage 2: Technical/Functional Evaluation stage – The evaluation will be broken down into two parts, the first part is related to the company as per Table 3 (a maximum score of 20 points can be archived) and the second part is related to the resources of the organisation as per panel evaluation tables (Table 4-A1 to Table 8-E3). For each panel evaluation table a maximum of 80 point can be archived. 
The maximum point that can be obtained in Stage 2 is 100 points (Table 3=20 and one of the tables from Table 4-A1 to Table 8-E3 = 80).  
Note: Service provider that score less than 80 out of a 100 in respect of Technical / Functional Evaluation stage will be regarded as submitting a non-responsive bid. Only service providers who score at least 80 points or more out of 100 points on Functional Evaluation stage will be considered to be placed in the panel.
Service provider(s) must provide 2 CVs (Section 14) of candidates for each of the service categories listed in section 4, failure to do so will disqualify the service provider. Section 14, can be repeated as many times as deemed necessary. 
For evaluation purposes 1 CV of the most qualified resource will be used for scoring each topic that is bided for. 
Bidders must as part of their bid document submit supportive documentation for all the technical/functional evaluation. The bids will be evaluated and scored based on the submission and information provided.
Price and specific goals Evaluation stage will be considered during the RFQ stage when Necsa provided the service providers on the Panel with an opportunity to bid for a particular scope of work. 
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[bookmark: _Ref115869821][bookmark: _Ref116325761]Table 3: Organisational evaluation
	Item
	Requirement
	Weighting
	Required Qualification Criteria
	Score for required Qualification Criteria
	Score

	Organisational Ownership Structure
	Please provide a brief description of your organisation’s ownership structure and the main areas of business.
	10
	Relevance to the scope of the main areas of business as provided on the CSD report or the expertise of key resources 
	10 = 100 % relevant 
	

	
	
	
	
	5 = partially relevant
	

	
	
	
	
	0 = no relevance
	

	Knowledge Transfer
	Provide a plan to demonstrate how you will implement knowledge transfer to the Necsa personnel during execution of the contract
	10
	Provide a knowledge transfer plan that addresses: the What, Who, Why, How and When

	1.	What (2)
2.	Who (2)
3.	Why (2)
4.	How (2)
5.	When (2)
	

	
	TOTAL
	20
	
	
	






PANEL-A RESOURCE EVALUATION: Construction Management Support 
[bookmark: _Ref116381039]Table 1: Panel-A Resource Evaluation
	Ref #
	Required Service
	Skill Set
	Resource
	Required Qualification Criteria
	Score for Required Qualification Criteria
	Score

	A1
	Technical Advisory: Construction Management Support
	Construction Management and coordination across disciplines including qualified welding support
	 Engineer/
subject matter expert
Nuclear Engineer/
Scientist
	Background and demonstration of Construction Management and successfully delivered Constructions
	If confirmed = 8 score
If not = 0
	

	
	
	Contract Management and oversight of subcontractor deliverables
	
	Evidence of Contract Management and oversight of subcontractor deliverables
	If confirmed = 8 score
If not = 0
	

	
	
	Quality Control and Quality assurance in accordance with ASME III and XI standards
	
	Evidence and Operating experience of Quality Control and Quality assurance in accordance in ASME III and XI standards
	If confirmed = 8 score
If not = 0
	

	
	
	Daily inspection coordination, reporting, and close-out of construction deliverables
	
	Evidence of Daily inspection coordination, reporting, and close-out of construction deliverables
	If confirmed = 8 score
If not = 0
	

	
	
	Document and Configuration Management systems establishment and operationalization
	
	Evidence of Document and Configuration Management systems establishment and operationalization
	If confirmed = 8 score
If not = 0
	

	
	
	Experience 
	
	Years of Experience
	8 Years' and more = 40
6 to 7 Years' = 32
4 to 5 Years = 24
2 to 3 Years = 16
1 Year or less = 8
	

	
	
	TOTAL
	
	
	80
	



PANEL-B RESOURCE EVALUATION: Professional, Scientific And Technical Advisory Support Services
Table 2: Panel-B Resource Evaluation
	Ref #
	Required Service
	Skill Set
	Resource
	Required Qualification Criteria
	Score for Required Qualification Criteria
	Score

	B1
	Technical Advisory and Regulatory Licensing Support to improve long term operability
	Technical Advisory
	Expert/Specialist
	BSc or equivalent
	If confirmed = 5 score
If not = 0
	 

	
	
	
	
	Provide technical advice on issues related to Probabilistic Safety Analysis (PSA) and Emergency Planning Technical Basis (EPTB) results
A minimum 15 years’ experience
	If confirmed = 5 score
If not = 0
	 

	
	
	
	
	Support the resolution of deviations related to the Periodic Safety Review (PSR) implementation plan
	If confirmed =5 score
If not = 0

	 

	
	
	
	
	Provide support in compiling and reviewing Verification and Validation (V&V) documentation submitted to the National Nuclear Regulator (NNR)
	
	 

	
	
	
	
	Conduct technical analyses to resolve licensing commitments and ensure compliance with regulatory requirements
	
	 

	
	
	Plant 
	
	Review and assess plant, equipment and infrastructure capacity, international disaster management standard alignment, and formal agreements with emergency response stakeholders;
	If confirmed = 5 score
If not = 0

	

	
	
	
	
	Update existing plant models to reflect changes introduced as a result of the LTO program initiatives
	
	

	
	
	Regulatory Licensing Support
	
	Recommend and support the licensing of new analytical or safety codes for future nuclear safety assessments.
	
	

	
	
	TOTAL
	
	
	20
	







PANEL-B RESOURCE EVALUATION: PROFESSIONAL, SCIENTIFIC AND TECHNICAL ADVISORY SUPPORT SERVICES
Table 3: Panel-B Resource Evaluation
	Ref #
	Required Service
	Skill Set
	Resource
	Required Qualification Criteria
	Score for Required Qualification Criteria
	Score

	B2
	Technical Advisory:
Experience in off-site Nuclear Disaster Management
	Support Necsa in developing Long Term Operations (LTO) process and systems to enhance Safety Culture
	Expert/Specialist
	BSc  or equivalent
	If confirmed = 5 score
If not = 0
	 

	
	
	
	
	Understanding of management processes
	If confirmed = 5 score
If not = 0

	 

	
	
	
	
	Training in relevant regulatory standards
	
	 

	
	
	
	
	Exposure to guidelines for the development of Accident Management Procedure (EOP & SAMGs)
	If confirmed =5 score
If not = 0

	 

	
	
	
	
	Evidence in specialized knowledge of developing Long Term Operations (LTO) processes and systems
	
	 

	
	
	Emergency Planning
	
	-Experience with Emergency Planning at nuclear facilities
-Experience with assessing the adequacy of emergency plans, including the facilities and equipment
-Ability to assess the adequacy of existing strategies to control, test and maintain EP equipment
-Ability to assess the adequacy of the training and exercise provided to the Emergency Standby Teams
	If confirmed = 5 score
If not = 0

	

	
	
	
	
	
	
	

	
	
	TOTAL
	
	
	20
	






PANEL-B RESOURCE EVALUATION: PROFESSIONAL, SCIENTIFIC AND TECHNICAL ADVISORY SUPPORT SERVICES
Table 4: Panel-B Resource Evaluation
	Ref #
	Required Service
	Skill Set
	Resource
	Required Qualification Criteria
	Score for Required Qualification Criteria
	Score

	B3
	Safety Performance (Internal OE) and Use of Experience from other Plants and Research Findings.
	 Knowledge/ experience of plant /processes / human performance deficiencies investigation techniques.
	






Expert/specialist
	Bachelor's degree in Engineering / Science related field.
	If confirmed = 5 score
If not = 0
	 

	
	
	
	
	Ability to assess the adequacy and completeness of internal and external OE sources. Eg, other NPPs, WANO, INPO,EPRI, research institutions, etc
	If confirmed = 5 score
If not = 0
	 

	
	
	
	
	Ability to collect, evaluate, disseminate internal and external OE 
Ability to evaluate the adequacy of the response time to implement internal and external OE recommendations
Ability to assess the adequacy of existing processes to record and evaluate safety related OE 
	If confirmed = 5 score
If not = 0
	 

	
	
	Technical knowledge/ experience from other Plants and Research Findings
	
	Ability to develop / compute plant performance and OE trends
	If confirmed = 5 score
If not = 0

	 

	
	
	
	
	Experience or participation in nuclear plant operating experience (OE) gathering, evaluating and dissemination
	
	 

	
	
	TOTAL
	
	
	20
	





PANEL-B RESOURCE EVALUATION: PROFESSIONAL, SCIENTIFIC AND TECHNICAL ADVISORY SUPPORT SERVICES
[bookmark: _Ref116381045]Table 5: Panel-B Resource Evaluation
	Ref #
	Required Service
	Skill Set
	Resource
	Required Qualification Criteria
	Score for Required Qualification Criteria
	Score

	B4
	Safety Performance
Shielding, activation, criticality and source term analysis 
	Knowledge of plant/processes/human performance deficiencies investigation techniques
	Nuclear Engineering Analyst
	BSc Hons 
	If confirmed = 5 score
If not = 0
	 

	
	
	Knowledge of relevant code packages for activation and shielding analysis
	
	Post-grad training in nuclear engineering subjects
	If confirmed = 5 score
If not = 0
	 

	
	
	Usage of relevant codes for shielding and activation analysis
	
	Experience in usage of relevant computational codes
	If confirmed = 5 score
If not = 0
	 

	
	
	Usage of codes and standards applicable to criticality assessment studies
	
	Training in relevant regulatory standards
	If confirmed = 5 score
If not = 0
	 

	
	
	TOTAL
	
	
	20
	


[bookmark: _Toc511197530][bookmark: _Toc511197603][bookmark: _Toc511197667][bookmark: _Toc511197810][bookmark: _Toc511197883][bookmark: _Toc511197949][bookmark: _Toc511198014][bookmark: _Toc511198079][bookmark: _Toc511197531][bookmark: _Toc511197604][bookmark: _Toc511197668][bookmark: _Toc511197811][bookmark: _Toc511197884][bookmark: _Toc511197950][bookmark: _Toc511198015][bookmark: _Toc511198080][bookmark: _Toc511197532][bookmark: _Toc511197605][bookmark: _Toc511197669][bookmark: _Toc511197812][bookmark: _Toc511197885][bookmark: _Toc511197951][bookmark: _Toc511198016][bookmark: _Toc511198081][bookmark: _Toc511197533][bookmark: _Toc511197606][bookmark: _Toc511197670][bookmark: _Toc511197813][bookmark: _Toc511197886][bookmark: _Toc511197952][bookmark: _Toc511198017][bookmark: _Toc511198082][bookmark: _Toc511197534][bookmark: _Toc511197607][bookmark: _Toc511197671][bookmark: _Toc511197814][bookmark: _Toc511197887][bookmark: _Toc511197953][bookmark: _Toc511198018][bookmark: _Toc511198083][bookmark: _Toc511197535][bookmark: _Toc511197608][bookmark: _Toc511197672][bookmark: _Toc511197815][bookmark: _Toc511197888][bookmark: _Toc511197954][bookmark: _Toc511198019][bookmark: _Toc511198084][bookmark: _Toc511198085]
11. [bookmark: _Toc202779504][bookmark: _Toc115753798]Specific Goals and Price Evaluation Criteria
1.1 [bookmark: _Toc191632036]Tenders to be evaluated on functionality (Specific Goals and Price Evaluation Criteria)
1.1.1 The following formula must be used to calculate the points out of 80 for price in respect of a tender with a Rand value equal to or above R30 000 and up to a Rand value of R50 million, inclusive of all applicable taxes:
 
Where-
Ps	=	Points scored for price of tender under consideration
Pt	=	Price of tender under consideration; and
Pmin	=	Price of lowest acceptable tender.
1.1.2 The following table must be used to calculate the score out of 20 for specific goal:
	Ownership
	Number of Points

	100% black ownership
	20

	At least more than 51% black ownership
	15

	Less than 51 % black owned but more than 40% black ownership.
	10

	Less than 40% black ownership and more than 0% black ownership.
	05

	0% black ownership 
	0


1.1.3 A tenderer must submit proof of its B-BBEE status level of contributor (Specific goal).
1.1.4 A tenderer failing to submit proof of specific goal, may not be disqualified, but:
1.1.4.1 May only score points out of 80 for price; and
1.1.4.2 Score 0 points out of 20 for specific goal
1.1.5 The points scored by a tenderer for a specific goal must be added to the points scored for price and the total must be rounded off to the nearest two decimal places.
1.1.6 Subject to sub regulation 4(4), the contract must be awarded to the tenderer scoring the highest points.
1.1.7 If the price offered by a tenderer scoring the highest points is not market-related, the organ of state may not award the contract to that tenderer.
1.1.8 The organs of state may:
1.1.8.1 Negotiate a market-related price with the tenderer scoring the highest points or cancel the tender;
1.1.8.2 If the tenderer does not agree to a market-related price, negotiate a market-related price with the tenderer scoring the second highest points or cancel the tender;
1.1.8.3 If the tenderer scoring the second highest points does not agree to a market-related price, negotiate a market-related price with the tenderer scoring the third highest points or cancel the tender; or
1.1.8.4 If a market-related price is still not agreed the organ of state must cancel the tender.










12. [bookmark: _Toc511198087][bookmark: _Toc511198092][bookmark: _Ref115711796][bookmark: _Toc115753801][bookmark: _Ref115767847][bookmark: _Ref116068218][bookmark: _Ref116328076][bookmark: _Toc202779505]Bidder Information
The following information must be completed. Failure to do so may result in disqualification.
	BIDDER INFORMATION

	Bidder Name:
	

	Registration Number:
	

	VAT Registration Number:
	

	Bidding Structure (Individual, Joint Venture, Consortium, Sub-contractors)
	

	Contact Person:
	

	Telephone Number:
	

	Fax Number:
	

	Email Address:
	

	Postal Address:
	

	Physical Address:
	



	HAS A TAX CLEARANCE AND PIN BEEN SUBMITBED?
	Yes
	
	No
	

	

	IF YES, PLEASE INDICATE THE EXPIRY DATE
	D
	D
	M
	M
	Y
	Y
	Y
	Y

	

	HAS A VALID BBBEE CERTIFICATE BEEN SUBMITBED?
	Yes
	
	No
	

	

	IF YES, PLEASE INDICATE THE EXPIRY DATE
	D
	D
	M
	M
	Y
	Y
	Y
	Y





If bidding as a Joint Venture, Consortium or Sub-Contractors, complete the following company information.
	Name of Company (1):

	Registration Number:
	

	VAT Registration Number:
	

	Contact Person:
	

	Telephone Number:
	

	Fax Number:
	

	Email Address:
	

	Postal Address:
	

	Physical Address:
	

	HAS A TAX CLEARANCE AND PIN BEEN SUBMITBED?
	Yes
	
	No
	

	

	IF YES, PLEASE INDICATE THE EXPIRY DATE
	D
	D
	M
	M
	Y
	Y
	Y
	Y

	

	HAS A VALID BBBEE CERTIFICATE BEEN SUBMITBED?
	Yes
	
	No
	

	

	IF YES, PLEASE INDICATE THE EXPIRY DATE
	D
	D
	M
	M
	Y
	Y
	Y
	Y

	Name of Company (2):

	Registration Number:
	

	VAT Registration Number:
	

	Contact Person:
	

	Telephone Number:
	

	Fax Number:
	

	Email Address:
	

	Postal Address:
	

	Physical Address:
	

	HAS A TAX CLEARANCE AND PIN BEEN SUBMITBED?
	Yes
	
	No
	

	

	IF YES, PLEASE INDICATE THE EXPIRY DATE
	D
	D
	M
	M
	Y
	Y
	Y
	Y

	

	HAS A VALID BBBEE CERTIFICATE BEEN SUBMITBED?
	Yes
	
	No
	

	

	IF YES, PLEASE INDICATE THE EXPIRY DATE
	D
	D
	M
	M
	Y
	Y
	Y
	Y



	Name of Company (3):

	Registration Number:
	

	VAT Registration Number:
	

	Contact Person:
	

	Telephone Number:
	

	Fax Number:
	

	Email Address:
	

	Postal Address:
	

	Physical Address:
	



	HAS A TAX CLEARANCE AND PIN BEEN SUBMITBED?
	Yes
	
	No
	

	

	IF YES, PLEASE INDICATE THE EXPIRY DATE
	D
	D
	M
	M
	Y
	Y
	Y
	Y

	

	HAS A VALID BBBEE CERTIFICATE BEEN SUBMITBED?
	Yes
	
	No
	

	

	IF YES, PLEASE INDICATE THE EXPIRY DATE
	D
	D
	M
	M
	Y
	Y
	Y
	Y



	I CERTIFY THAT THE INFORMATION PROVIDED ON THIS FORM IS TRUE AND CORRECT.
I FURTHER ACCEPT THAT, IN ADDITION TO CANCELLATION OF CONTRACT, ACTION MAY BE TAKEN AGAINST ME SHOULD THIS DECLARATION PROVE TO BE FALSE.


	


	
	

	SIGNATURE OF BIDDER (DULY AUTHORISED)
	
	DATE


	
	
	

	CAPACITY UNDER WHICH THIS BID IS SIGNED





13. [bookmark: _Ref115711758][bookmark: _Toc115753802][bookmark: _Toc202779506]Price Proposal

	
NAME OF BIDDER:
······························································································································································································
BID NO: FBD-SCM-2022-TEN-00XX

	CLOSING TIME 11:00am	I CLOSING DATE: XX October 2022

	
BID DESCRIPTION: APPOINTMENT OF A PANEL OF PSP TO PROVIDE SCIENTIFIC SERVICES TO NECSA FOR A PERIOD OF FIVE (5) YEARS.



Modify the Category of Expertise according to your proposal and expand the table on additional roles as required.
[bookmark: _Ref115864180][bookmark: _Ref115864157]Table 9: Price Breakdown
	
No.
	
Category of Expertise
	Rate
{R/hr)
Year 1
	Rate
(R/hr)
Year2
	Rate
(R/hr)
Year3
	Rate
(R/hr)
Year4
	Rate
(R/hr)
Year5

	1.
	
	
	
	
	
	

	2.
	
	
	
	
	
	

	3.
	
	
	
	
	
	

	4.
	
	
	
	
	
	

	5.
	
	
	
	
	
	






14. [bookmark: _Ref116069478][bookmark: _Toc202779507][bookmark: _Toc115753803]Qualification and Experience Form

Section 1: Key Resources Details:
	Prefix (Mr., Mrs., Ms., Dr.):


	First Name (given name)
	Last Name (family name, surname):


	Contact Details
	Tell:                                  Cell:	

E-mail:

	Level of Experience: 
	Previous working industries: 



Section 2: Highest level of education attained
	High School
	
	Bachelor’s Degree
	
	Honour’s Degree
	
	Master’s Degree
	
	Doctoral 
	


	Year diploma / degree was awarded:
	

	Name of High School, College or University:
	

	Address:
	

	City:
	

	Postal Code
	

	Province:
	

	Telephone:
	




Section 3:  Experience in projects similar in size and complexity as ones listed the ITB:
Number your projects; indicate the role you played and repeat the blocks below where necessary.
	Project #:

	Project Title:
	Project Value:

	Start Date (MM/YYYY):
	Completion Date (MM/YYYY) 


	Support 
	
	Junior Role
	
	Senior Role
	
	Principal Investigator
	
	Consultant
	

	Project Industry:


	 Job Title:

	Organization Name:


	
	



Please identify and provide current information for you primary contact on this project so that Necsa can verify your professional work experience
	First Name (given name):
	Last Name(family name, surname):

	Phone (Country Code, Area/State/City Code, Phone Number):
	Extension:
	E-mail:



	Contact Relationship:
	Project Sponsor

	

	Manager/Director

	

	Client

	

	Primary Stakeholder
	



For each project provide a short description of your role played in the project group listed in the table below, not more than 100 words.
	Project Phases:

	Description:

	Planning the project:


	

	Executing the project:



	

	Controlling the Project:


	

	Closing the project:


	


FOR OFFICE USE ONLY
	Information adequate and verifiable:                                   Yes  _______                                                            No_________
NAME:  …………………………………………………………………….
SIGNATURE:  ……………………………………………………………..
DATE:  ………………………………………………………………………….





15. [bookmark: _Toc202779508]Returnable Documents Checklist
[bookmark: _Toc115753804]Please indicate that all mandatory documents are included in this bid by ticking the boxes in the checklist below. Responses received without all required documents maybe considered invalid. Please also indicate where additional documents have been submitted to the main tender response.
10. [bookmark: _Toc116456625][bookmark: _Toc117098475][bookmark: _Toc201242720][bookmark: _Toc202274095][bookmark: _Toc202779509]
11. [bookmark: _Toc116456626][bookmark: _Toc117098476][bookmark: _Toc201242721][bookmark: _Toc202274096][bookmark: _Toc202779510]
12. [bookmark: _Toc116456627][bookmark: _Toc117098477][bookmark: _Toc201242722][bookmark: _Toc202274097][bookmark: _Toc202779511]
13. [bookmark: _Toc116456628][bookmark: _Toc117098478][bookmark: _Toc201242723][bookmark: _Toc202274098][bookmark: _Toc202779512]
14. [bookmark: _Toc116456629][bookmark: _Toc117098479][bookmark: _Toc201242724][bookmark: _Toc202274099][bookmark: _Toc202779513]
15. [bookmark: _Toc116456630][bookmark: _Toc117098480][bookmark: _Toc201242725][bookmark: _Toc202274100][bookmark: _Toc202779514]
15.1. [bookmark: _Toc202779515]Mandatory Documents
☐ Bidder’s Information (Section 12).
      
☐ Original good standing letter from SARS (Tax clearance) OR a letter from SARS with PIN number issued for TAX compliance status.
☐ Compensation for Occupational Injuries and Diseases Act (COIDA).
[bookmark: _Toc115753805]Price
☐ Price Breakdown (Section 13)
16. [bookmark: _Toc116456632][bookmark: _Toc117098482][bookmark: _Toc201242727][bookmark: _Toc202274102][bookmark: _Toc202779516][bookmark: _Toc115753806]
17. [bookmark: _Toc116456633][bookmark: _Toc117098483][bookmark: _Toc201242728][bookmark: _Toc202274103][bookmark: _Toc202779517]
18. [bookmark: _Toc116456634][bookmark: _Toc117098484][bookmark: _Toc201242729][bookmark: _Toc202274104][bookmark: _Toc202779518]
19. [bookmark: _Toc116456635][bookmark: _Toc117098485][bookmark: _Toc201242730][bookmark: _Toc202274105][bookmark: _Toc202779519]
20. [bookmark: _Toc116456636][bookmark: _Toc117098486][bookmark: _Toc201242731][bookmark: _Toc202274106][bookmark: _Toc202779520]
21. [bookmark: _Toc116456637][bookmark: _Toc117098487][bookmark: _Toc201242732][bookmark: _Toc202274107][bookmark: _Toc202779521]
21.1. [bookmark: _Toc116456638][bookmark: _Toc117098488][bookmark: _Toc201242733][bookmark: _Toc202274108][bookmark: _Toc202779522]
21.2. [bookmark: _Toc202779523]Compliance Documents
☐ SBD 1 Invitation to Bid.
☐ SBD 3.3  Professional Services .

☐      SBD 4 Declaration of Interest.
☐ SBD 6.1 Preference points claim form in terms of the preferential procurement regulations 2017.
☐ SBD 7.2 Contract Form –Services.
☐ Necsa Terms and Conditions of Contract.
☐ Necsa Confidentiality Agreement.
☐ Necsa Alcohol and Drug Control Policy.
☐ Necsa Safety, Health and Environmental Policy.




		Document number: FIN-SCM-AGR-0002

Data Processing Agreement ( POPIA )

entered into by and between:

South African Nuclear Energy Corporation Limited
(Registration No. 2000/ 003735/06)
(hereinafter referred to as “Necsa”)

[bookmark: _Toc213360750]And

[Name, registered address and company number (if applicable) of the entity acting as the Sub Operator] 

 _________________________________________

Registration No. ___________________________

(hereinafter referred to as ___________________)











 
[bookmark: _Toc213360751]Scope and Roles 
 
This agreement applies to the processing of Personal Information, within the scope of the Protection of Personal Information Act (POPIA), by the Supplier/ the Operator on behalf of the Responsible Party.   

For purposes of this agreement, The Responsible Party and The Operator agree that The Responsible Party is the Responsible Party of the Personal Information, and The Operator is the Operator of such data. In the case where The Responsible Party acts as an Operator of Personal Information on behalf of a third party, The Operator shall be deemed to be a Sub-Operator.    
[bookmark: _Toc213360752]Definitions 
 
For the purposes of this Agreement, the following definitions shall apply: 
 
	Agreement 
	This data processing agreement 

	 
	 

	Data subject
	Means the person to whom personal information relates


	POPI ACT 
	Means The Protection of Personal Information Act 2013, on the protection of natural persons with regard to the processing of Personal Information and on the free movement of such data.

	 
	 

	Personal Information 
	Means that data, meeting the definition of “Personal Information” means information relating to an identifiable, living, natural person, identifiable, existing juristic person. 

	 
	 

	Operator
	means a person who processes personal information for a responsible party in terms of a contract or mandate, without coming under the direct authority of that party.  For the purposes of this contract, an operator includes suppliers of goods and services to the Responsible Party.


	Responsible Party
	means a public or private body or any other person which, alone or in conjunction with others, determines the purpose of and means for processing personal information


	Sub-Operator 
	Means a natural or legal person, public authority, agency, or body other than the data subject, Responsible Party and Operator who, under the direct authority of the Operator, are authorised to process Personal Information for which The Responsible Party is the Responsible Party.


 
Terms used but not defined in this Data Processing Agreement (e.g., “processing”, “Responsible Party”, “Operator”, “data subject”) shall have the same meaning as in the POPI ACT. 
[bookmark: _Toc213360753]The Processing 
 
Personal Information regarding the Responsible Party and the Operator will by necessity be shared between the parties to this contract.  Such personal information is required to be processed in accordance with POPIA. The subject matter, duration, nature and purpose of the Processing, and the types of Personal Information and categories of data subjects shall be as defined in the contract or agreement between The Responsible Party and The Operator.
Personal Information will only be processed for the purposes of fulfilment of the contract between the parties.
Both parties will make every reasonable effort to conform to the POPI Act, its supporting regulations, and will only process information in accordance with the 8 conditions for lawful processing.
This contract serves as informed consent in terms of POPIA that information may be processed.
[bookmark: _Toc213360754]Rights of data subjects

A data subject has the right to have his, her or its personal information processed in accordance with the conditions for the lawful processing of personal information, including the right—
to be notified that—
personal information about him, her or it is being collected as provided for
his, her or its personal information has been accessed or acquired by an unauthorised person;
to establish whether a responsible party holds personal information of that data subject and to request access to his, her or its personal;
to request, where necessary, the correction, destruction or deletion of his, her or its personal information;
to object, on reasonable grounds relating to his, her or its particular situation to the processing of his, her or its personal;
to object to the processing of his, her or its personal information, at any time for purposes of direct marketing;
not to have his, her or its personal information processed for purposes of direct marketing by means of unsolicited electronic;
not to be subject, under certain circumstances, to a decision which is based solely on the basis of the automated processing of his, her or its personal information intended to provide a profile of such;
to submit a complaint to the Regulator regarding the alleged interference with the protection of the personal information of any data subject or to submit a complaint to the Regulator in respect of a determination of an adjudicator; and
to institute civil proceedings regarding the alleged interference with the protection of his, her or its personal information.
[bookmark: _Toc213360755]Obligations and rights of the Responsible Party 
 
Taking into account the nature, scope, context and purposes of processing as well as the risks of varying likelihood and severity for the rights and freedoms of natural persons, the Responsible Party shall implement appropriate technical and organisational measures to ensure and to be able to demonstrate that Processing is performed in accordance with the POPI Act. Those measures shall be reviewed and updated where necessary. 

Where proportionate in relation to Processing activities, the measures referred to in paragraph 5.1 shall include the implementation of appropriate data protection policies and controls by the Responsible Party. 

The Responsible Party shall implement appropriate technical and organisational measures for ensuring that, by default, only Personal Information which are necessary for each specific purpose of the Processing are processed. That obligation applies to the amount of Personal Information collected, the extent of their Processing, the period of their storage and their accessibility. In particular, such measures shall ensure that by default Personal Information are not made accessible without the individual's intervention to an indefinite number of natural persons. 
[bookmark: _Toc213360756]Obligations of the Operator 
 
The Operator shall: 
Process the Personal Information only on documented instructions from the Responsible Party; 
Ensure that persons authorised to process the Personal Information have committed themselves to confidentiality or are under an appropriate statutory obligation of confidentiality; 
Take all measures required by the POPI ACT, namely to implement appropriate technical and organisational measures to ensure a level of security appropriate to the risk to the rights and freedoms of natural persons; 
Not engage another Operator (Sub-Operator) without the prior authorisation of the Responsible Party. In cases where another Operator is engaged, the Sub-Operator must be subject to the same contractual terms as described in this Agreement; 
Assist the Responsible Party by appropriate technical and organisational measures, insofar as this is possible, for the fulfilment of the Responsible Party's obligation to respond to requests for exercising the data subject's rights as set out in the POPI Act; 
Assist the Responsible Party in ensuring compliance with the obligations pursuant to the POPI Act, relating to security of Processing, Personal Information Breaches and data protection impact assessments; 
At the choice of the Responsible Party, delete or return all the Personal Information to the Responsible Party after the end of the provision of services relating to Processing, and delete existing copies unless applicable law requires storage of the Personal Information;  
Make available to the Responsible Party all information necessary to demonstrate compliance with the obligations laid down in the POPI Act and allow for and contribute to audits, including inspections, conducted by the Responsible Party or another auditor mandated by the Responsible Party; 
[bookmark: _Toc213360757]Duration and Applicable Law 
 
This Agreement shall continue in effect for so long as the Operator is processing Personal Information on behalf of the Responsible Party. 

This Agreement shall be governed by the laws of the Republic of South Africa. 








[bookmark: _Toc213360758]Signatures 
 
Signed for and on behalf of The Responsible Party: 
 
 
	Signature 
	 
 
 

	Name 
	 
 
 

	Title 
	 
 
 

	Date 
	 
 
 


 
 Signed for and on behalf of The Operator: 
 
 
	Signature 
	 
 
 

	Name 
	 
 
 

	Title 
	 
 
 

	Date 
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