FINANCE
CITY OF CAPE TOWN
ISIXEKO SASEKAPA SUPPLY CHAIN MANAGEMENT

STAD KAAPSTAD

Email: Channel.ManTender@capetown.qov.za

9 September 2026

NOTICE TO TENDERERS — NO.4
TENDER NUMBER : 0215/2026/27
BOX NUMBER  : 193
CLOSING DATE : 15th October 2026
DESCRIPTION  : SUPPLY, IMPLEMENTATION, MAINTENANCE AND SUPPORT OF A UNIFIED CHANNEL MANAGEMENT

(CONTACT CENTRE) SOLUTION WITH INTEGRATED TELEPHONY FOR THE CITY OF CAPE TOWN
EMERGENCY AND NON-EMERGENCY CONTACT CENTRES

1. TENDER RELATED QUESTIONS AND RESPONSES

e Annexure A attached to this notice is a summary of all tender-related questions received from 31 August — 7
September 2026.
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On behalf of the Director SCM

ACKNOWLEDGEMENT OF RECEIPT FOR AND ON BEHALF OF THE TENDERER IN RESPECT OF TENDER NO. 3245/2024/25
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(Name of firm in ink and capitals)

CIVIC CENTRE IZIKO LOLUNTU BURGERSENTRUM

12 HERTZOG BOULEVARD CAPE TOWN 8001 P O BOX 655 CAPE TOWN 8000
www.capetown.gov.za

Making progress possible. Together.
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