











Annexure 1: Bid Specification: 
[bookmark: _GoBack] RFB3291-2026: ERP504019: REQUEST FOR BID FOR THE DECOMMISSIONING OF OLD CLOSED-CIRCUIT TELEVISION (CCTV) INFRASTRUCTURE AND BOOM GATE AT THE EAST LONDON GOVERNMENT GARAGE AND SUPPLY, INSTALLATION, CONFIGURATION, SUPPORT AND MAINTENANCE OF CCTV AT THREE GOVERNMENT GARAGES FOR THE GOVERNMENT FLEET MANAGEMENT SERVICES (GFMS) 
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[bookmark: _Toc237932520][bookmark: _Toc394775451][bookmark: _Toc394778358][bookmark: _Toc498843318][bookmark: _Toc505652265]Introduction
[bookmark: _Toc237932521]Purpose
The purpose of this RFB is to invite Suppliers (hereinafter referred to as “bidders”) to submit bids for the decommissioning of old CCTV infrastructure and one boom gate at the East London GFMS facility as well as supply, installation, configuration, maintenance, and technical support of CCTV surveillance systems at the Government Fleet Management Services (GFMS) facilities located in East London, Mthatha, and Gqeberha for a period of Three (03) years.
[bookmark: _Toc237932522] Background
Government Fleet Management Services (GFMS), a division responsible for the management and safeguarding of government fleet assets within the Eastern Cape Province, seeks to enhance security and operational oversight across its facilities. As part of its security improvement strategy, GFMS requires the implementation and ongoing support of modern, reliable closed‑circuit television (CCTV) systems at selected Government Garages.
[bookmark: _Toc237932523]Scope of Work
The project entails the decommissioning of existing non-operational CCTV surveillance system in the East London GFMS facility, supply, installation of cameras, recording units, monitors, switches, monitors and boom gates. Integration of all sites to me monitored from one central point and Installation of warning signs inside and outside of the GFMS aforementioned facilities.
[bookmark: _Toc237932524]Scope of Bid
The scope of bid for the bidder shall include, but not be limited to, the following: 
(a) Decommissioning of the existing CCTV surveillance and boom gate system at the East London GFMS facility.
(b) Supply and install a new CCTV surveillance system which will function and be available 24/7 with all its necessary equipment. 
(c) Supply and install CCTV surveillance Network Attached Storage (NAS) and back-up CMS (Camera Management Servers) for redundancy and provide DR plan. 
(d) Configuration of recording schedules, motion detection, analytics (if required), and user access profiles.
(e) Supply and install new CCTV Surveillance system, including all required equipment and components.
(i) The supplied CCTV Surveillance equipment i.e. NVRs & cameras must have a 5-year warranty which is covered by the OEM.
(ii) Warranty and support included in system price: countrywide on-site (repair or swap) with full coverage (parts and labour for entire system, including bundled software, upgrades and accessories) during office hours (7:30 - 16:30), with 4-hour call follow-up and next business-day resolution (Zone-dependent according to Conditions) for 5 years (60 months) from date of delivery. OEM partner will be responsible for providing on-site services.
(f) The network camera cable supplied for the surveillance system, must be orange in colour.
(g) Integration of boom gates with CCTV cameras dedicated to vehicle entry/exit monitoring.
(h) Provide secure remote access for authorised GFMS personnel (VPN and dedicated IP address). 
(i) Mounting and configuration of monitors in security control rooms or designated observation points.
(j) Provision and installation of PoE-capable network switches to power and connect all cameras.
(k) Ensure the system is capable of operating independently in the event of main server failure.
(l) Determining the network capacity requirements for the respective site to ensure that all surveillance traffic is supported to avoid abnormal latencies which includes the internet.
(m) Supply and install CCTV warning signs at all entrances, internal sections, and perimeter areas.
(n) Provide a system with both centralised and decentralised monitoring on all three (3) GFMS sites.
(o) Supply, installation, and commissioning of boom gates for vehicle access control.
(p) Replacement of defective equipment as per service-level requirements.
(q) Structured cabling, conduits, trunking, and all related materials required for a complete installation.
(r) Provide maintenance (corrective and preventative) and support services for a period of Three (3) years.

[bookmark: _Toc237932525]Delivery address:
The GFMS owns facilities located in East London, Mthatha and Gqeberha. Due to security considerations, site addresses will not be published in this bid document; however, the addresses will be provided to the successful bidder.
[bookmark: _Toc237932526]Existing Infrastructure: East London Office
	No
	Description
	Quantities

	1.
	NVR
	1

	2.
	IP Cameras
	16

	3.
	Boom gate
	1


[bookmark: _Toc237932527]Environmental requirements:
The bidder must ensure that the CCTV system complies with applicable South African standards and regulation
1. CCTV System Requirements
a) The CCTV surveillance equipment must be connected through the VPN to the main central server. 
b) The Network Video Recorders (NVR) must back up after hours, and back-up for a minimum of 90 days to the central Network Attached Storage (NAS). 
c) All cameras must have edge recording storage of 256gigs.
d) All the sites must be monitored from one central point.
e) All main entrances, main gates, server rooms and switching centres, cameras must be configured with analytics to detect humans or vehicles during off peak periods and after hours.
f) Cameras from different sites must be easily viewed and monitored through emap. 
g) Indoor CCTV cameras must have a minimum rating of:
i. Devices installed in public indoor areas must have a minimum IK10 vandal resistance rating.
ii. Outdoor CCTV cameras, boom gates, intercoms, and enclosures must have a minimum:
· IP65 rating for general outdoor exposure.
· IP66 or IP67 for high-exposure or harsh environmental conditions.
iii. Devices installed in public-facing or high-risk areas must have a minimum IK10 vandal resistance rating.
h) All outdoor equipment must:
i. Be UV-resistant.
ii. Be corrosion-resistant (galvanized steel, stainless steel, or powder-coated finishes).
iii. Be suitable for South African climatic conditions (high temperatures, coastal corrosion where applicable).
iv. All outdoor poles and mounting brackets must be properly grounded in accordance with SANS 10142-1.
2. Surge Protection & Lightning Protection
a) Surge Protection Devices (SPD) must comply with SANS/IEC 61643 – Surge protective devices.
i. Lightning protection systems must comply with:
· SANS 10313 – Protection against lightning.
· SANS/IEC 62305 – Lightning protection standards.
ii. All equipment must be properly earthed and bonded in accordance with SANS 10142.
iii.  UPS systems must comply with SANS/IEC 62040 standards.
3. Environmental & E-Waste Compliance
a)  All removed equipment must be disposed of in accordance with:
i. National Environmental Management Act (NEMA).
ii. Applicable South African e-waste regulations.

[bookmark: _Toc237932528]Requirements
[bookmark: _Toc237932529]Solution Requirements
a) Perimeter CCTV coverage that will cover the complete perimeter of the site along the fence lines around the premises. This may include video motion detection during day and night to reliably detect any perimeter breach and raise visual as well as audible alarm in the control room as well as at a gate guardroom.
b) CCTV system must cover main entry/ exits points, emergency and high areas, corridors, passages, storage and strong rooms, server and data centres, parking and loading zones. 
c) The system must prevent and reduce chances of theft through its intelligence.
d) The system must be a real-time video surveillance and must provide remote monitoring. The systems footage must be stamped date and reliable in order for it to be used as evidence. 
e) CCTV must integrate with other sites.
f) CCTV must create access list based on facial and license plate recognition information.
g) The CCTV system must have pop-up screens on highlighted cameras as per the department’s request.
[bookmark: _Toc237932530]Targeted Solution
The proposed CCTV surveillance system shall implement a hybrid architecture combining centralized, decentralized, and edge-based solutions to ensure reliable monitoring, scalability, and efficient data management across all locations.
[bookmark: _Toc237932531]Figure 1 Depicts the minimum system requirements
Figure 1 : Target Solution Architecture
[image: ]
(a) Centralized Solution
A centralized Video Management System (VMS) will be deployed at the main control center to provide unified monitoring and management of all CCTV cameras and recording devices. Video feeds from multiple sites will be transmitted via secure WAN/Internet connections to the central system, enabling real-time monitoring, centralized recording, user management, and system administration. This approach allows security personnel to manage the entire surveillance network from a single location.
(b) Decentralized Solution
Each site will also be equipped with local Network Video Recorders (NVRs) connected to IP cameras through network switches. This decentralized architecture ensures that video recording continues locally even if network connectivity to the central system is interrupted. Local systems will support on-site monitoring and will synchronize with the central VMS when connectivity is available, providing operational resilience and flexibility across distributed locations.
(c) Edge Solution
For remote or bandwidth-limited locations, an edge-based recording solution will be implemented. Cameras will connect directly to a local NVR or edge device that performs video processing and storage near the source. Connectivity to the central system will be provided through secure internet or wireless router (APN) connections. This approach reduces bandwidth usage, minimizes latency, and ensures continuous recording in remote environments.
(d) Integrated Architecture
The integration of centralized management, decentralized local recording, and edge processing ensures a scalable, resilient, and high-performance CCTV surveillance system capable of supporting multiple sites, remote access, and efficient network utilization. This hybrid approach provides continuous operation, improved reliability, and centralized visibility of all surveillance activities.

[bookmark: _Toc237932532]User Interface
The application for the video management must use the latest Windows server professional platform for server-based environments, and Windows professional or MAC for client workstations. The application should have a web client that is accessible via Chrome or the Edge Browser.

[bookmark: _Toc235622124]Table 1: User Interface
	Component
	Sub-Component
	Detail

	Client Workstation

	Software
	Operating System
	Microsoft Windows 10, 11 (64 Bit)

	
	Web Browser
	Google Chrome 128.0.6613.114 or later; Microsoft Edge 128.0.2739.54 or later

	Hardware
	CPU
	8th Generation
Intel® Core™ i7 Processors
desktop version (i7-8700) or
above

	
	Memory
	16 GB RAM or above

	
	Storage
	Minimum 1 TB 

	
	Graphics
	Support Direct3D Acceleration with 4GB Video RAM

	Component
	Sub-Component
	Detail

	Server 

	Software
	Operating System
	Windows Server 2022, 2019, 2016

	
	Web Browser
	Google Chrome 128.0.6613.114 or later; Microsoft Edge 128.0.2739.54 or later

	Hardware
	CPU
	15th Generation
Intel® Core™ i7 Processors or 
above

	
	Memory
	32GB or above

	
	Storage
	Minimum 20 TB

	
	Graphics
	Support Direct3D Acceleration with 4GB Video RAM



[bookmark: _Toc237932533]Product & Service Requirement
[bookmark: _Toc237932534]Supply, install, test and commission with maintenance and support as follows:
Figure 2 - Consolidated Bill of Quantity (BOQ)
[image: ]
[bookmark: _Toc237932535]Bid Evaluation Stages
The bid evaluation process consists of five stages, according to the nature of the bid. A bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation. The stages are:
[bookmark: _Toc235622125]Table 2: Bid Evaluation Stages
	Stage
	Description
	Applicable for this bid YES

	Stage 1	
	Mandatory Administrative Responsiveness
	YES

	Stage 2 
	Technical Mandatory Requirements 
	YES

	Stage 3
	Technical Functionality Requirements
	YES

	Stage 4
	Special Conditions of Contract verification
	YES

	Stage 5
	Price and Preference Points Evaluation
	YES



[bookmark: _Toc237932536]Mandatory Administrative Responsiveness (Stage 1)
[bookmark: _Toc237932537] Attendance of briefing session
(a) A Compulsory site briefing session will be held. The bidder must sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as would be submitted in the bidder’s response document. Any bidder who fails to attend the compulsory site briefing session will be disqualified.
(b) In the case of joint ventures, at least one representative must attend the briefing session.
(c) In the case of consortiums, at least one of the parties must attend the briefing session.




[bookmark: _Toc237932538]  Registered Supplier
(a) Only responses from bidders who are registered as a Supplier on National Treasury’s Central Supplier Database (CSD) in terms of National Treasury’s Instruction Note 4A of 2016/17 will be considered for award on this RFB.
[bookmark: _Toc237932539]Technical returnable documents
[bookmark: _Toc237932540]Instruction and evaluation criteria
(a) The bidder must comply with ALL the requirements as per the MANDATORY REQUIREMENTS (section 4.2.2 below) by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. 
(c) [bookmark: _Hlk212113950]The bidder must comply with ALL the MANDATORY REQUIREMENTS in order for the bid response to proceed to the next stage of the evaluation.

[bookmark: _Toc237932541]Technical Mandatory Requirements (Stage 2)
[bookmark: _Toc235622126]Table 3: Technical Mandatory Requirements
	[bookmark: _Hlk149549535]Mandatory Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Evidence reference (to be completed by bidder)

	1. Bidder Certification/ Affiliation Requirements


	(a) The Bidder’s company must be PSIRA (Physical Security Industry Regulation) registered.
	Attach to ANNEX A, a valid copy of registration documentation (certificate, license or membership card) as proof that the bidder’s company is registered with PSIRA. 

NOTE (1): 
The valid documentation must clearly indicate the following information below:
(a) The regulator name (PSIRA); and
(b) The bidder’s name; and 
(c) The date it was issued; and
(d) if applicable, the expiry date.

[bookmark: _Hlk201755692]NOTE (2): 
SITA reserves the right to verify information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.1>

	(b) The minimum of 6 technical staff members who will be assigned to this contract must be PSIRA (Physical Security Industry Regulation) registered.
	[bookmark: _Hlk201755837]Attach to ANNEX A, a valid copy of registration documentation (certificate, license or membership card) as proof that the technical staff members are registered with PSIRA, with a minimum of Grade C PSIRA registration. 

NOTE (1): 

The valid documentation must clearly indicate the following information below:
(a) the regulator name (PSIRA); and
(b) the technical staff member’s name; and 
(c) the date it was issued; and
(d) if applicable, the expiry date.

NOTE (2): 
SITA reserves the right to verify information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.1>

	(c) The Bidder’s company must be accredited by the OEM/OSM of the CCTV surveillance system.
	Attach to ANNEX A, a valid copy documentation (letter/certificate/license) as proof that the bidder is accredited by the OEM/OSM for the CCTV surveillance proposed system.

NOTE (1): 
SITA reserves the right to verify the information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.1>

	(d) The same technical staff members who have attached their PSIRA documentation in line with number (b) must be accredited technical installers by the OEM of the CCTV surveillance system which the bidder is proposing.
	Attach to ANNEX A, a copy of valid documentation (letter/certificate/license) as proof that the technical staff are accredited by the OEM/OSM for the installation of the CCTV surveillance system.

NOTE (1): 
SITA reserves the right to verify the information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.1>

	(e) The OEM/OSM of the CCTV cameras solution proposed must be ISO 9001:2015 certified.
	Attach to ANNEX A, a valid documentation (certificate, license or membership number) as proof of the OEM/OSM’s registration for ISO 9001: 2015

NOTE (1): 
SITA reserves the right to verify the information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.1>

	2. Bidder Experience and Capability Requirements

	The Bidder must have executed installation, maintenance, and support of CCTV Surveillance Systems to at least Two (02) customers within the past Five (05) years from the publication date of this bid.





	Provide to ANNEX A reference details and/or reference letter from at least Two (02) customers to whom the installation, maintenance, and support of CCTV Surveillance Systems was delivered within the past Five (05) years from publication date of this bid.

NOTE (1): 
The Bidder must provide all the following information when completing Table 10:
a) Company name; and
b) Contact person, telephone and/or e-mail address; and
c) Project scope of Work; and
d) Project Start and End date. 

NOTE (2): 
The reference letter/s should be on the referees’ company letterhead and include all of the following information:
a) Company Name; and
b) Contact person, telephone and/or e-mail address; and
c) Project scope of Work; and
d) Project start and End date. 

NOTE (3): 
Failure to complete Table 10 fully and/or to submit reference letters as indicated above will result in disqualification.

NOTE (4): 
SITA reserves the right to verify information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.2.>

	3. Special Conditions of Contract

	Bidder must accept ALL the Special Conditions of contract.
	The Bidder must accept ALL the Special Conditions of Contract by completing and signing the declaration of Acceptance in Declaration of compliance and acceptance under the Special Conditions (Section 4.5.2).
NOTE (1): 
Failure to accept ALL the Special Conditions of Contract will result in disqualification.
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A, section 5.3>

	4. Product/ Service Functional Requirements 

	The Bidder must confirm compliance to the Product/ Service Functional Requirements for the CCTV system.


	The Bidder must confirm that they comply with the Product/ Service Functional Requirements for the CCTV system by completing and signing Annex B: Addendum 1.

NOTE (1): 
SITA reserves the right to verify the information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.4 and Annex B Addendum 1.>


[bookmark: _Toc150417129][bookmark: _Toc170367924][bookmark: _Toc237932542]Technical Functionality Evaluation Requirements (Stage 3)
(a) The bidder must complete in full all the TECHNICAL Functionality requirements.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During the evaluation, SITA/Department reserves the right to treat substantiation evidence that cannot be located in the bid response, as “NOT COMPLY”.
(c) The evaluation (scoring) of bidders’ responses to the requirements will be determined by the completeness, relevance and accuracy of substantiating evidence.
(d) [bookmark: _Hlk25054983]The weighting of requirements: The minimum threshold per functional environment will be evaluated as per the table below.

Table 4: Technical Functionality Evaluating Rating Scale
	[bookmark: _Hlk131424169]Evaluation criteria 
	Score

	Irrelevant -No information was provided, or does not meet minimum requirements
	0

	Good - Meets minimum requirements 
	3

	Exceeds - Exceeds minimum requirements 
	5



(a) The minimum threshold per functional environment will also the evaluated as per the table below.
Table 5: Technical Functionality Weighting Requirements 
	No.
	Technical Functionality Requirements (per environment)
	Weighting

	1. 
	5MP Bullet/Dome Camera
	18%

	2. 
	PTZ
	12%

	3. 
	180° Panoramic Camera
	8%

	4. 
	360° Fisheye Camera
	10%

	5. 
	NVR with PoE
	10%

	6. 
	VMS
	10%

	7. 
	CCTV Managed Network Switch
	18%

	8. 
	Local Support Capability
	8%

	9. 
	Project Plan
	6%

	TOTAL
	100%



(a) Minimum threshold. To be eligible to proceed to the next stage of the evaluation the bid must achieve a minimum threshold score of 80%.
(b) Minimum threshold per functional environment. To be eligible to proceed to the next stage of the evaluation must achieve the minimum threshold per functional environment as indicated in the table above.
(c) SITA reserves the right to verify information/evidence provided by the Bidder. 

Table 6: Technical Functionality Requirements  
	No.
	TECHNICAL FUNCTIONALITY REQUIREMENTS 
	Substantiating evidence and evaluation criteria
(used to evaluate bid)
		Weighting:
	Substantiation reference (to be completed by bidder)

	1.
	5MP Bullet/Dome Camera 
The bullet/dome camera must have the following minimum mentioned below:
a) AI camera.
b) Identify people, vehicles and attributes.
c) Object detection.
d) Video analytics must be on the edge.
e) Smart video analytics.
f) Deep search.
g) Smart motion detection.
h) IP66 & IK10 (weather & vandal proof).
i) Advanced device-level security to protect against cyberthreats and unauthorized access
	Evidence
The Bidder to submit supporting documents that indicate the camera technology.

Evaluation
0= No Information provided, or does not meet minimum requirement
3= Meets minimum requirements:
The bidder submitted supporting documents which addresses Six (06) categories.
5= Exceeds minimum requirements:
The bidder submitted supporting documents which addresses all categories from (a) to (i). 
	18%
	<provide unique reference to locate substantiating evidence in the bid response – Annex A, par 5.5>

	2.
	PTZ 
The PTZ camera must have the following minimum mentioned below:
a) 5MP 60fps.
b) 40x Optical Zoom, Auto Focus.
c) 250m IR.
d) 120 db WDR Pro.
e) Support advanced video stream optimization for efficient bandwidth and storage utilization while maintaining image quality and operational performance.
f) Smart Tracking Advanced for Moving People with People-based Deep Learning Technology.
g) Deep search.
h) Weather-proof IP66-rated, Vandal-proof IK10 and NE MA 4X-rated Housing
i) EIS (Electronic Image Stabilization) for Image Stability.
j) Video analytics.
k) Smart patrol video analytics.
l) Advanced device-level security to protect against cyberthreats and unauthorized access
	Evidence
The Bidder to submit supporting documents that indicate the camera technology.

Evaluation
0= No Information provided, or does not meet minimum requirement
3= Meets minimum requirements:
The bidder submitted supporting documents which addresses Nine (09) categories.
5= Exceeds minimum requirements:
The bidder submitted supporting documents which addresses all categories from (a) to (l). 


	12%
	<provide unique reference to locate substantiating evidence in the bid response – Annex A, par 5.5>

	3.
	180° Panoramic Camera 
The 180° Panoramic Camera must have the following minimum mentioned below:
a) 20m IR.
b) 8MP with 30fps @primary stream.  
c) Smart video analytics.
d) WDR PRO.
e) Vision Object Analytics. 
f) One-Way Audio. 
g) Support advanced video stream optimization for efficient bandwidth and storage utilization while maintaining image quality and operational performance.
h) NDAA Compliant.
	Evidence
The Bidder to submit supporting documents that indicate the camera technology.

Evaluation
0= No Information provided, or does not meet minimum requirement
3= Meets minimum requirements:
The bidder submitted supporting documents which addresses Six (06) categories.
5= Exceeds minimum requirements:
The bidder submitted supporting documents which addresses all categories from (a) to (h). 
	8%
	<provide unique reference to locate substantiating evidence in the bid response – Annex A, par 5.5>

	4.
	360° Fisheye Camera 
The 360° Fisheye Camera must have the following minimum mentioned below:
a) 20m IR.
b) 6MP 30fps. 
c) Advanced device-level security to protect against cyberthreats and unauthorized access Security.
d) Support advanced video stream optimization for efficient bandwidth and storage utilization while maintaining image quality and operational performance.
e) NEMA 4X rating.
f) Weather-proof IP66-rated and Vandal-proof IK10.
g) Smart video content analytics.
h) WDR PRO. 
i) Vision Object Analytics. 
j) One-Way Audio. 
	Evidence
The Bidder to submit supporting documents that indicate the camera technology.
Evaluation
0= No Information provided, or does not meet minimum requirement
3= Meets minimum requirements:
The bidder submitted supporting documents with addresses categories (a) to (h). 
5= Exceeds minimum requirements:
The bidder submitted supporting documents which addresses all categories from (a) to (j).
	10%
	<provide unique reference to locate substantiating evidence in the bid response – Annex A, par 5.5>

	5.
	NVR with PoE 
The NVR with PoE must have the following minimum mentioned below:
a) Core+ AI NVR with Embedded PoE. 
b) 4K Display.
c) PoE Port.
d) Deep Search.
e) HDMI x1, VGA x1.
f) PTZ operation Direction Control, Home, Iris, Preset, Patrol.
g) Recording mode Continuous, Schedule, Manual, Event.
h) Play back control Regular (Play, Pause, Stop), Rewind, Next / Previous Frame, Speed Control, Calendar, Event, Timeline, Timeline Scale, Thumbnail (Story board).
i) Event Motion Detection, Smart VCA Event, Cyber Attack, PIR Detection, Tampering Detection.
j) Camera DI/ DO, Camera Disconnected, Disk Failure, Disk Full, NVR DI/ DO, PoE error.
k) ONVIF S Profile.
l) Advanced device-level security to protect against cyberthreats and unauthorized access.
	Evidence
The Bidder to submit supporting documents that indicate the NVR technology.

Evaluation
0 = No Information provided, or does not meet minimum requirement
3= Meets minimum requirements:
The bidder submitted supporting documents which addresses Six (06) categories. 
5= Exceeds minimum requirements:
The bidder submitted supporting documents which addresses all categories from (a) to (l). 


	10%
	<provide unique reference to locate substantiating evidence in the bid response – Annex A, par 5.5>

	6.
	VMS
The VMS must have the following minimum mentioned below:
a) Integrate with third party systems (ONVIF Compliant)
b) Centralised user management
c) Enhanced alarm interface and customisable alarms
d) Give health summaries of all devices on the network (sites, servers and cameras, switches)
e) Video Export Encryption
f) Video Recording Encryption
g) Search based on Attributes such as gender and clothing colour (metadata)
h) Have an enterprise, multi-site architecture
i) Video analytics
j) Automatic License Plate Recognition (ANPR) 
k) Facial Recognition 
l) Must have Cyber Protection and failover redundancy
	Evidence
The Bidder to submit supporting documents that indicate the VMS technology.

Evaluation
0 = No Information provided, or does not meet minimum requirement
3= Meets minimum requirements:
The bidder submitted supporting documents which addresses categories from (a) to (i). 
5= Exceeds minimum requirements:
The bidder submitted supporting documents which addresses all categories from (a) to (l).


	10%
	<provide unique reference to locate substantiating evidence in the bid response – Annex A, par 5.5>

	7.
	CCTV Managed Network Switch

The Network switch must have the following minimum mentioned below:
a) 2xGE (Gigabit Ethernet) SFP ports.
b) 6KV PoE Surge Protection per port.
c) 90W PoE port power.
d) PoE auto checking.
e) Temperature and humidity detection.
f) VCCI Certified.
g) FCC Certified.
h) CE Certified.
i) Managed VLAN.
j) Redundant backup power.
	Evidence
The Bidder to submit supporting documents that indicate the Network switch technology.

Evaluation
0 = No Information provided, or does not meet minimum requirement
3= Meets minimum requirements:
The bidder submitted supporting documents which address categories from (a) to (g). 
5= Exceeds minimum requirements:
The bidder submitted supporting documents which address all categories from (a) to (j). 
	18%
	<provide unique reference to locate substantiating evidence in the bid response – Annex A, par 5.5>

	8.
	Local Support Capability 
The bidder must demonstrate the ability to provide effective technical support and maintenance services within the required SLA response times for the Department’s sites in the Eastern Cape Province.


	Evidence
The bidder must submit proof of operational office/service centre locations. 
The proof must include one of the following:

• A valid lease/rental agreement on the landlord’s or property owner’s official company letterhead confirming the leased/rented premises and physical address; 
or

• A municipal account reflecting the company’s operational office/service centre address.

or 

For bidders without an operational office/service centre within the Eastern Cape Province, the bidder must submit evidence demonstrating how they will provide support services within the required SLA response times.

0= No information provided/Bidder has operational facilities more than 100km outside of Mthatha/East London/PE and has not submitted evidence demonstrating how they will provide support services within the required SLA response times

3= Bidder has operation facilities within 100km from either Mthatha/East London/PE or has provided evidence demonstrating how they will provide support services within the required SLA response times.

5= Bidder has operational facilities in either Mthatha/East London/PE

	8%
	<provide unique reference to locate substantiating evidence in the bid response – Annex A, par 5.5>

	9.
	Project Plan

The Bidder to provide a detailed plan on how Business Objectives will be achieved and should include the following:
(a) Methodology;
(b) Capacity Planning;
(c) Resource Availability;
(d) Management.

	Evidence
Bidder to submit a detailed plan on how Business Objectives will be achieved.

Evaluation
0= No Information provided, or does not meet minimum requirement
3= Meets minimum requirements:
      The Bidder submitted a detailed plan which meets requirement (b) and (c). 
5= Exceeds minimum requirements:
      The Bidder submitted a detailed plan which meets all the requirements from (a) to (d).
	6%

	<provide unique reference to locate substantiating evidence in the bid response – Annex A, par 5.5>



(a) Minimum threshold. To be eligible to proceed to the next stage of the evaluation the bidder must achieve a minimum threshold score of 80 points.
(b) SITA reserves the right to verify information/evidence provided by the Bidder. 

[bookmark: _Toc237932543]Special Conditions of Contract Verification (Stage 4)
(a) The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(b) SITA reserves the right to:
(i) Negotiate the conditions; or
(ii) Automatically disqualify a bidder for not accepting these conditions; or
(c) In the event that the bidder qualifies the proposal with own conditions and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 4.5. (b) above.

[bookmark: _Toc237932544]Special Conditions of Contract
Contracting Conditions
(a) Formal Contract - The supplier must enter into a formal written contract (agreement) with SITA.
(b) Right to Audit – SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
Penalties
(a) A penalty of 15% of the monthly contract value or any specific deliverable may be imposed if it is found that the Service Provider failed to meet agreed deliverables, and such failure was not caused by a failure of the client to comply with its obligations. 
(b) Where penalties are imposed, the relevant monthly invoice will be reduced by the penalty amount, or a credit note for the penalty amount will be submitted to SITA within 2 (two) months of the target not being met. 
(c) SITA reserves the right to enforce these penalties, or not, depending on the merit of each case
Services and Performance Metrics
(a) Service Elements
(i) Full-Service Agreement
· Maintenance & Support Requirements: The bidder must provide comprehensive maintenance and support for a period of thirty-six (36) months from the date of commissioning.
(ii) Preventative Maintenance: Quarterly preventative maintenance inspections.
· Testing of CCTV cameras, recording equipment, storage systems, and analytics.
· Inspection of power supplies, UPS systems, surge protection, and grounding.
· Cleaning of cameras, enclosures, and cabinets where required.
· Firmware and software updates in accordance with manufacturer recommendations
Corrective Maintenance:
· Fault diagnosis and repair of hardware and software failures.
· Replacement of defective components with OEM-approved parts.
· Restoration of system functionality within agreed Service Level Agreement (SLA) timeframes.
· Remote technical support capability.
Software Maintenance
· Provision of all security patches and software updates during the maintenance period.
· Version upgrades where applicable (subject to licensing terms).
· Database integrity checks and optimization.
(iii) Time and Material (T&M Ad hoc services)
· The bidder must provide time and material-based support for tasks outside the standard Full-Service Agreement (FSA), including emergency repairs, system modifications, expansions, and one-off technical services.
(iv) Emergency Repairs
· Services required outside of standard SLA coverage in case of sudden hardware failure, accidental damage.
· Must include labour, travel, and replacement of parts on a time and materials basis.
· System Expansion or Modification.
· Addition of new doors, readers, cameras, or integration with additional systems.
· Reconfiguration of system software, reports, or dashboards.
· Consultancy Services.
· Technical assessments, system audits, or health checks requested by the department.
· Recommendations for upgrades, optimization, or compliance enhancements.
(b) Training & Knowledge Transfer
· Ad hoc training sessions for operational or technical staff outside scheduled FSA training.
(c) Fault logging management
· The bidder must provide a structured fault logging and management system for the CCTV, and all integrated subsystems.
· All faults and service requests must be logged in a centralized helpdesk or ticketing system with a unique reference number. The log must include the date and time reported, site location, affected component, description of the issue, priority level, and actions taken.
· Incidents must be classified as Critical, Major, Minor, or Service Request and handled in accordance with agreed SLA response and resolution times.
· An escalation process (Level 1–Helpdesk, Level 2–Technician, Level 3–Specialist/OEM) must be defined and implemented.
(d) Incident and Request Management
       The bidder must implement a formal Incident and Request Management process that includes:
· Logging and tracking of all incidents and service requests.
· Prioritization based on severity and operational impact.
· Resolution within agreed SLA timeframes.
· Recording of root cause, corrective action, and closure confirmation.
· Submission of monthly incident and performance reports to the department.
Special Requirements
(a) The Bidder shall meet the following special requirements for the CCTV system
(i) Experience and proven capability.
(ii) Must have provided installation, maintenance, and support services for CCTV systems to at least  Two (02) customers in the past Five (5) years.
(b) System Functionality and Performance
(i) System must operate 24/7, with full functionality, reliability, and security.
(ii) Must support centralized and decentralized databases for multi-site operations.
(iii) Must provide real-time event monitoring, advanced graphical mapping, and configurable reporting.
(c) Integration and Compatibility
(i) Must fully integrate with CCTV, visitor management, biometric readers, HR systems, fire and alarm systems, elevator control, parking management, and other relevant systems.
(ii) Must support multi-site licensing.
(d) Resilience and Reliability
(i) Must provide main and backup servers capable of independent operation in case of main server failure.
(ii) Network and system must support all surveillance traffic without abnormal latency.
(e) Training and Support
(i) Provide certified training for technical and operational staff as specified.
(ii) Provide maintenance and support services for a minimum of 36 months.
(f) Documentation and Compliance
(i) Submit hardware and software architectural drawings, system layouts, and technical documentation.
(ii) Submit a declaration of compliance confirming that all functional and operational requirements are met.
Supplier Performance Reporting
The Bidder shall provide regular supplier performance reporting to the Physical Security Department Management to ensure transparency, accountability, and effective monitoring of the CCTV System services.
(a) The reporting shall include, but is not limited to:
(i) Installation and Commissioning Reports
· Progress updates on system installation and commissioning.
· Any issues encountered during deployment and corrective actions taken.
(ii) Maintenance and Support Reports
· Records of preventive and corrective maintenance activities.
· System uptime/downtime statistics and response times for support requests.
(iii) Performance Metrics.
· System performance indicators, including network latency, system availability, and real-time monitoring efficiency.
· Compliance with service-level agreements (SLAs) for maintenance and support.
(iv) Integration and Functional Verification.
· Reports confirming proper integration with CCTV and other connected systems.
· Verification of functional requirements and system integrity across all sites.
(v) Monthly reports must be provided detailing incidents logged, response times, resolution times, recurring faults, and system performance.
(vi) Training and Documentation Updates.
· Confirmation of staff training completion.
· Updates to technical documentation, as-built drawings, and system manuals.
(vii) Submission Frequency and Format.
· Reports shall be submitted monthly or as otherwise specified by the Procuring Entity.
· Reports shall be in a format approved by the Procuring Entity and must include verifiable evidence where applicable.
Certification, Expertise and Qualification
(a) The requirements include, but are not limited to:
· Company Certifications and Accreditation
· The Bidder must possess all relevant business and industry certifications to provide CCTV services.
· Certifications from recognized standards organizations (e.g., ISO 9001, ISO 27001) are highly desirable.
(b) Technical Expertise
· The Bidder shall have staff with demonstrated experience in the installation, configuration, maintenance, and support of CCTV systems.
(c) Key Personnel Qualifications
· Technical staff assigned to this project must have relevant professional qualifications in IT, electronics, security systems, or related fields.
· Operational staff must be formally trained and certified to operate and manage the proposed system.
(d) Training and Certification Evidence
· Bidders must provide copies of certificates, diplomas, or letters from recognized training providers to substantiate staff expertise.
· Evidence of manufacturer-specific certifications for the proposed system components must be provided.
(e) Substantial Evidence Requirement
· The Bidder must submit verifiable documentation demonstrating that the company and personnel meet the above certification and qualification requirements.
· Self-declarations without supporting evidence will not be considered sufficient.
(f) The bidder certifies that:
· it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Scope of Work or Service Definition
· it is committed to provide the Products or Services; and perform all obligations detailed herein without any interruption to the Customer it has been certified for the Products and Services require
· It has been certified for the proposed Products and Services and will ensure that all personnel and resources deployed are qualified to meet the requirements of the contract.
Change Monitoring and Audit Trail
The Bidder must ensure that the proposed CCTV provides robust change monitoring and audit trail capabilities, including:
(a) Super User Access
       The system must allow designated Super Users to monitor all changes made within the system.
(b) Audit Trail Functionality
The system must maintain a detailed audit trail that records:
· Who made each change
· What change was made
· When the change occurred
· The audit trail must be secure, tamper-proof, and readily accessible to authorized personnel.
(c) Accountability and Transparency
· The system must ensure full accountability, allowing the Department to track system modifications and verify compliance with operational and security policies.
Local Support Services: 
The Bidder must provide local support to ensure continuous operation of the CCTV system, including:
· Qualified local technical personnel for on-site support and maintenance.
· Remote system monitoring, diagnostics, and configuration capabilities.
· Preventive and corrective maintenance with access to local spare parts.
· Training and knowledge transfer to local staff.
· Local helpdesk or point of contact with 24/7 support for critical incidents.
Logistical Conditions
(a) Hours of Work  
· Office hours are defined as business working hours of the customer and is Mondays to Fridays between 07:30 and 16:30
· After hours of the customer nights, weekends, and public holidays are from16:30 to 07:30
· All mission critical sites will be managed on a 24 x 7 x 365 basis 
(b) Tools of Trade
· The bidder is expected to use its own resources (cell phone, laptops etc) to communicate with its own offices or outside of the SITA/DEPARTMENT Client buildings, including all tools and equipment to render the services effectively.
(c) Response time and distance
· Office hours/remote/telephonic hours 
· On-site support
· Critical faults (system down): Response within 4 hours.
· Major faults: Response within 8 working hours.
· Minor faults: Response within 24 working hours.
· 24/7 emergency support availability.
 Regulatory, Quality and Standards
(a) Regulatory Compliance
(i) Compliance with all local laws, regulations, and statutory requirements related to security systems, data protection, and safety.
(ii) Obtain all licenses, permits, and approvals required for installation, operation, and maintenance.
(b) Quality Standards
(i) Implement recognized quality management practices (e.g., ISO 9001) for all project activities.
(ii) Use products, equipment, and materials that meet manufacturer specifications and industry best practices.
(iii) Follow best practices for installation, integration, and maintenance to ensure reliability and minimal downtime.
(c) Technical and Safety Standards
(i) Comply with industry technical standards for CCTV systems (e.g., ONVIF, ITU, relevant local standards).
(ii) Adhere to electrical, fire safety, and occupational health and safety regulations during installation, maintenance, and support.
(iii) Ensure proper documentation of safety checks, system tests, and technical compliance for audit by the Procuring Entity. 
(iv) Products used to deliver the goods /services must comply with SANS and Health and Safety requirements Provincial Risk Management Framework.
(d) Applicable South African Standards & Compliance
(e) All electrical installations must comply with:
(i) SANS 10142-1 – The Wiring of Premises (Low Voltage Installations).
(ii) Occupational Health and Safety Act (Act 85 of 1993) and relevant Electrical Installation Regulations.
(iii) Cabling must comply with SANS standards and be installed in conduits, trunking, or cable trays as required.
(iv) SANS 60364 (aligned to IEC 60364) where applicable.
(v) All equipment must comply with relevant IEC standards adopted by SANS, including:
· SANS/IEC 60529 – IP Ratings (Ingress Protection).
· SANS/IEC 62262 – IK Ratings (Impact Protection).
· SANS/IEC 61000 series – Electromagnetic Compatibility (EMC).
· SANS/IEC 62368-1 – Safety requirements for ICT and AV equipment.
(vi) All equipment must be approved for use in South Africa and comply with NRCS requirements where applicable.
SITA Regulations 12.3 require that before a department concludes a contract, the Agency must conduct standard (MIOS) certification in respect of the goods or services in question. Bidders are required to attach SITA PRODUCT CERTIFICATES for all offered products. These certificates can be obtained from the OEM. Refer to the SITA Product Certification website for more information www.sita.co.za/prodcert.htm.

Personnel Security Clearance 
(a) Company security screening: The supplier may be required to undergo a company security screening conducted by the State Security Agency (SSA). Should the SSA find the supplier not suitable after the conduct of the security screening, the business relationship will be terminated. The following documentation will be required for the company security screening process to be conducted:
(i) Copy of company registration documentation.
(ii) Copy(ies) of identity documentation of Director(s), Member(s) or Trustee(s); 
(iii) Copy of valid tax clearance certificate. 
(b) Security suitability check for individuals: SITA may, at its own discretion and in line with its policies and procedures, require employees of the supplier to be subjected to a security suitability check before commencement of a project or delivering of a service. The security suitability check is conducted by SITA in order to ensure that individuals meet the minimum-security requirements and also to verify personal information. The supplier will be required to replace any employee(s) who is found to be not suitable after the conduct of the security screening. The following documentation will be required for the security suitability check:
(i) Copy of identity document.
(ii) Copy(ies) of qualification(s) if SITA requires verification thereof.
(iii) Fingerprints – will be taken electronically.
(iv) Signed consent form for the conduct of background checks. 
(c) Security clearance: A security clearance, issued by either the SSA or Defence Intelligence (DI) is required if any employee of the supplier will have or may gain access to classified information throughout the duration of the project or in the process of delivering a service. The level of security clearance required – Confidential, Secret or Top Secret, will be determined at the sole discretion of SITA. The supplier will have to replace any employee who do not qualify for a security clearance or is found not suitable by the SSA or DI. The following documentation will be required for the security clearance process: 
(i) Completed Z204 or DD1057 security clearance application form.
(ii)  Fingerprints.
(iii) Personal documentation of the applicant, including but not limited to, identity document, passport, marriage certificate (if applicable), divorce order (if applicable), qualifications, salary advice and bank statements.         
Confidentiality and non-disclosure conditions
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain, and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000).
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract.
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality.
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party.
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person.
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party.
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure.
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute.
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
Guarantee and Warranties
(a) The supplier confirms that:
(i) The warranty of goods supplied under this contract remains valid for the duration of the contract after the goods were delivered, installed and commissioned with a sign off, including the clients signature
(ii) as at Commencement Date, it has the rights, title and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever.
(iii) the Product is in good working order, free from Defects in material and workmanship, and substantially conforms to the Specifications, for the duration of the Warranty period.
(iv) Product Warranty
· The Bidder must provide manufacturer-backed warranties for all hardware and software components.
· Warranties must cover defects in materials, workmanship, and functionality for a minimum period as specified in the contract.
(v) System Performance Guarantee
· The Bidder guarantees that the CCTV will perform in accordance with the functional and operational requirements specified in the tender.
· Any performance deficiencies identified during the warranty period must be corrected at no additional cost to the Procuring Entity.
(vi) Maintenance and Support Warranty
· The Bidder shall provide maintenance and support services for the system throughout the warranty period, including corrective and preventive maintenance.
· Response times and service levels for maintenance requests must meet the contractual requirements.
(vii) Replacement and Repair
· Any faulty or non-conforming equipment or software must be repaired or replaced by the Bidder within the agreed service level timelines.
(viii) Documentation
· The Bidder must provide formal warranty certificates and guarantee documentation for all components and services supplied.
Intellectual Property Rights
(a) SITA retains all Intellectual Property Rights in and to SITA’s Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA/department's Intellectual Property for the sole purpose of providing the Products or Services to SITA/department pursuant to this Contract; provided that the Supplier must not be permitted to use SITA/department's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA/department's sole and absolute discretion. Except as otherwise requested or approved by SITA/department, which approval is in SITA/department's sole and absolute discretion, the Supplier must cease all use of SITA/department's Intellectual Property, at of the earliest of:
(i) termination or expiration date of this Contract. 
(ii) the date of completion of the Services; and 
(iii) the date of rendering of the last of the Deliverables
(b) If so, required by SITA/department, the Supplier must certify in writing to SITA/department that it has either returned all SITA/department Intellectual Property to SITA/department or destroyed or deleted all other SITA/department Intellectual Property in its possession or under its control.
(c) SITA/DEPARTMENT, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
(d) Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services
(e) Provide SITA/DEPARTMENT with the compliant Occupational Health and Safety File (required on site for period of installation and proof of compliance).
General
(a) The supplier will be bound by Government Procurement: General Conditions of Contract.
(b) (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the Supplier. However, SITA/DEPARTMENT reserves the right to include or waive the condition in the signed contract.
(c) SITA/DEPARTMENT reserves the right to:
(i) Negotiate the conditions, or
(ii) Automatically disqualify a bidder for not accepting these conditions, or
(iii) Before entering into a contract, conduct or commission an external service provider to audit or conduct probity to ascertain whether a qualifying bidder has the technical capability to provide the goods and services as required by this tender.
(b) The Bidder shall comply with all other general requirements not specifically covered in previous sections, including but not limited to:
Compliance with Contract Terms
· Adherence to all terms, conditions, and obligations of the contract.
Coordination and Communication
· Maintain effective communication with the Procuring Entity throughout the project.
· Report any issues, delays, or changes promptly.
Documentation and Records
· Maintain accurate and complete records of all activities, installations, maintenance, and support.
· Provide documentation as required for audits, inspections, or verifications.
Good Industry Practices
· Perform all work in accordance with recognized industry best practices, ethical standards, and safety procedures.
Miscellaneous Requirements
· Fulfil any additional requirements specified by the Procuring Entity during contract execution.
Counter Conditions
a) Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
Fronting
(a) The SITA/DEPARTMENT supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA/DEPARTMENT will not condone any form of fronting.
(b) The SITA/DEPARTMENT, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA/DEPARTMENT may have against the bidder/contractor concerned.
Business Continuity and Disaster Recovery Plans
(a) The bidder confirms that they have written business continuity and disaster recovery plans that define the roles, responsibilities and procedures necessary to ensure that the required services under this bid specification is in place and will be maintained continuously in the event of a disruption to the bidder’s operations, regardless of the cause of the disruption.
Supplier Due Diligence
(a) SITA/DEPARTMENT reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced / non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.
Preference Goal Requirements conditions
(a) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding, and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(b) The Bidder must sustain or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(c) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report indicating progress against the Bidder’s Preferential commitments within 30 days of the yearly anniversary of the contract.
(d) Bidders need to keep auditable substantive records / evidence and upon request by SITA/Department must be made available for audit and, or due diligence purposes.
(e) SITA/DEPARTMENT reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA/DEPARTMENT.
(f) SITA/DEPARTMENT reserves the right to verify information / evidence provided by the Bidder.
(g) SITA/Department reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA/Department for the prior year if the Bidder fails to comply to paragraphs (a), (b) and (c) above.


[bookmark: _Toc106894479][bookmark: _Toc237932545]Declaration of compliance and acceptance SCC
I (we), the bidder hereby declare that I (we) accept ALL the Special Conditions of Contract as specified in par 4.5.1 above and shall comply with all stated obligations:
Name of Bidder: _____________________________	Signature: _________________________

[bookmark: _Toc135128897]Date: ______________
[bookmark: _Toc159325070][bookmark: _Toc168388657][bookmark: _Toc181792644][bookmark: _Toc207198475][bookmark: _Toc237932546]Price and Preference Points Evaluation (Stage 5)
[bookmark: _Toc146141700][bookmark: _Toc149766360][bookmark: _Toc159325071][bookmark: _Toc168388658][bookmark: _Toc181792645][bookmark: _Toc207198476][bookmark: _Toc237932547]Costing and Preference Evaluation
(a) [bookmark: _Hlk80033687]In terms of the SITA Preferential Procurement Policy (PPP), the following preference point system is applicable to all this bid:
· The 80/20 system (80 Price, 20 Specific Goals) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included)
(b) The Applicable Preference Point system for this tender is the 80/20 preference point system. 
(c) Points for this tender shall be awarded for: 
(i) Price; and
(ii) Preference points for specific goals.
The maximum points for this tender will be allocated as follows, subject to par.2.
[bookmark: _Toc107394442]Table 7:  Points Allocation
	Description
	Points

	Price
	80

	Preference points for specific goals
	20

	Total points for Price and preference points for specific goals
	100


[bookmark: _Toc236807211][bookmark: _Toc149766361][bookmark: _Toc159325072][bookmark: _Toc168388659][bookmark: _Toc181792646][bookmark: _Toc207198477][bookmark: _Toc237932548]Costing and Pricing Conditions
(1) South African Pricing – 
The total price must be VAT inclusive and be quoted in South African Rand (ZAR).
(2) Total Price
(i) All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
(ii) All additional costs as well as cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
(iii) All services, accessories, upgrades and options required by the solution or specified by the client must be included in the quoted price. If not included, suppliers will be required to supply these accessories at no cost to the client.
(iv) SITA/Department reserves the right to negotiate pricing with the successful bidder prior to the award as well as envisaged quantities.
(v) These conditions will form part of the Contract between SITA/DEPARTMENT and the bidder. However, SITA/DEPARTMENT reserves the right to include or waive the condition in the Contract.
(vi) The bidder must complete the declaration of acceptance as per 4.6.3 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 
(3) [bookmark: _Toc159325074]Bid Pricing Schedule
Bidders must complete the bid pricing schedule in the Excel spreadsheet in the yellow section on the schedule A, B & C format provided and upload this as part of their submission.

[bookmark: _Toc149766362][bookmark: _Toc159325075][bookmark: _Toc168388660][bookmark: _Toc181792647][bookmark: _Toc207198478][bookmark: _Toc237932549]Declaration of Acceptance
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in section 4.6.2 above by indicating with an “X” in the “ACCEPT ALL” column, or
1. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in section 4.6.2 above by - 
1. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and.
1. Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.



[bookmark: _Toc149766363][bookmark: _Toc159325076][bookmark: _Toc168388661][bookmark: _Toc181792648][bookmark: _Toc207198479][bookmark: _Toc237932550]Preference Requirements
1. The bidder must complete in full all the PREFERENCE requirements. 
1. Allocation of points per requirements: The point’s allocation of bidders’ responses to the requirements will be determined by the completeness, relevance, and accuracy of substantiating evidence. 
1. Points will be allocated for each PREFERENCE requirement as per the criteria set in each section in the table 8 below.
1. The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be in the bid response, as “NOT COMPLY”. The evidence needs to be attached to ANNEX A.
1. Preference Goal Requirements:
0. The applicable Preference Point system for this tender and points claimed is 80/20.
0. The specific Preferential Goal Requirements for this tender is indicated in table 8 below.
0. The Bidder must complete 80/20 preference point system and submit proof or documentation required in terms of this tender.
0. The Bidder must indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.
0. Failure on the part of a bidder to submit proof or documentation required or to comply to paragraph (d) above in terms of this tender to claim preference points for the Preference Goal Requirements for this tender, will be interpreted to mean that preference points are not claimed.
0. The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding, and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
0. The Bidder must sustain or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
0. Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report to SITA indicating progress against the Bidder’s Preferential commitments within 30 days after each quarter from the commencement date of the contract.
0. Bidders need to keep auditable substantive records / evidence and upon request by SITA must be made available for audit and, or due diligence purposes.
0. SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
0. SITA reserves the right to verify information / evidence provided by the Bidder.
0. SITA reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA for the prior year if the Bidder fails to comply to paragraphs (f), (g) and (h) above.

[bookmark: _Toc145675373]Table 8: Preferential Goal Requirements 80/20 Preference Points system
	Preference Goal Requirement #
	Preferential Goal Requirements
	Preferential Goal Requirements 

	
	Preferential Goal Requirements allocated for this tender
	Substantiating evidence and evidence reference to be completed by bidder. 
Evaluation per requirement: Each requirement indicated in the table below must be completed and points will be allocated based on the evidence required below 
	Evidence Reference

	
	B-BBEE Requirements
	 

	1)
	B-BBEE Requirements
Promotion of Transformational Objectives.
	Evidence:
The Bidder must provide a copy of the following relevant evidence for the Preferential Goal points which the Bidder qualifies for:
a) Columns A, B, C and D in table 9
Copy of relevant proof of the following to confirm the B-BBEE status of the contributor as defined in the Broad-Based Black Economic Empowerment Act:
(i) B-BBEE certificate (from a SANAS Accredited Agency/ the department.
or 
Sworn affidavit in the format provided by CIPC - Applicable to EMEs and QSEs only.
      and/ or
b) Column D in table 9
Copy of South African Identification Document (ID); 
and/ or
c) Column E in table 9
Copy of Medical Certificate clearly indicating the disability in line with the B-BBEE status claimed as defined in the Broad-Based Black Economic Empowerment Act.
Note:
The CIPC (Companies and Intellectual Property Commission) registration documents will also be used as evidence to confirm compliance to the Preferential procurement requirements as part of the evaluation process.
Points allocation:
Points will be allocated for bidders that meets the requirements as indicated in table 9.
	<provide unique reference to locate the substantiating evidence in the bid response – Annex A, section 5.5>



Table 9: B-BBEE Points as part of the Preference Goal requirements (Preferential Goal Requirements for (80/20) system)
Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
	
	
	
	
	Ownership 
	
	
	

	
	Reference #
	Contributor Level as defined in the Broad-Based Black Economic Empowerment Act
	EME/QSEs
	Black Owned
(BO)
(51% or more)
	Black Woman Owned
(BWO)
(More than 30%)
	Youth Owned
	Owned by People living with disabilities
	Score
	Bidder to select the section for points they wish to claim
(Mark as Y= Yes)
	

	
	
	
	
	
	
	
	
	
	
	

	
	 
	 
	(A)
	(B)
	(C)
	(D)
	(E)
	(F)
	 
	

	
	1
	Level 1
	6
	4
	4
	4
	2
	20
	 
	

	
	2
	Level 1
	6
	4
	2
	2
	0
	14
	 
	

	
	3
	Level 1
	6
	4
	2
	0
	0
	12
	 
	

	
	4
	Level 1
	6
	4
	0
	0
	0
	10
	 
	

	
	5
	Level 2 and 3
	4
	2
	1
	1
	1
	9
	 
	

	
	6
	Level 2 and 3
	4
	2
	1
	1
	0
	8
	 
	

	
	7
	Level 2 and 3
	4
	2
	1
	0
	0
	7
	 
	

	
	8
	Level 2 and 3
	4
	2
	0
	0
	0
	6
	 
	

	
	9
	Level 4 and 5
	2
	1
	0,5
	0,5
	0,5
	4,5
	 
	

	
	10
	Level 4 and 5
	2
	0,5
	0,5
	0,5
	0
	3,5
	 
	

	
	11
	Level 4 and 5
	2
	0,5
	0,5
	0
	0
	3
	 
	

	
	12
	Level 4 and 5
	2
	0,5
	0
	0
	0
	2,5
	 
	

	
	13
	Level 6
	0
	 
	0
	0
	0
	0
	 
	

	
	14
	Level 7
	0
	 
	0
	0
	0
	0
	 
	

	
	15
	Level 8
	0
	 
	0
	0
	0
	0
	 
	

	
	16
	Non-Contributor
	0
	 
	0
	0
	0
	0
	 
	

	
	Total Maximum Score Allocation:
	20
	
	
	
	
	
	
	



[bookmark: _Toc237932551]Bidder Substantiating Evidence
[bookmark: _Toc237932552]Technical Mandatory Requirement Evidence
[bookmark: _Toc237932553]Bidder Certification / Affiliation Requirements
a) Attach a valid copy of registration documentation (certificate, license or membership card) as proof that the bidder’s company is registered with PSIRA.

NOTE (1): 
The valid documentation must clearly indicate the following information below:
(a) The regulator name (PSIRA); and
(b) The bidder’s name; and 
(c) The date it was issued; and
(d) if applicable, the expiry date.

NOTE (2): 
SITA reserves the right to verify information provided.

b) Attach a valid copy of registration documentation (certificate, license or membership card) as proof that the technical staff members are registered with PSIRA, with a minimum of Grade C PSIRA registration.

NOTE (1): 

The valid documentation must clearly indicate the following information below:
(a) the regulator name (PSIRA); and
(b) the technical staff member’s name; and 
(c) the date it was issued; and
(d) if applicable, the expiry date.

NOTE (2): 
SITA reserves the right to verify information provided.

c) Attach a valid copy documentation (letter/certificate/license) as proof that the bidder’s company is accredited by the OEM/OSM for the CCTV surveillance proposed system.

NOTE (1): 
SITA reserves the right to verify the information provided.

d) Attach a copy of valid documentation (letter/certificate/license) as proof that the technical staff are accredited by the OEM/OSM for the installation of the CCTV surveillance system.

NOTE (1): 
SITA reserves the right to verify the information provided.

e) Attach a valid documentation (certificate, license or membership number) as proof of the OEM/OSM’s registration for ISO 9001: 2015.

NOTE (1): 
SITA reserves the right to verify the information provided.
[bookmark: _Toc236807218][bookmark: _Toc236807219][bookmark: _Toc237932554]Bidder Experience and Capability Requirements
Provide reference details and/or reference letters from at least Two (2) customers to whom the installation, maintenance, and support of CCTV Surveillance Systems was delivered within the past Five (5) from the publication of this bid.
Table 10: References
	No
	Company Name
	Reference person name, contact details
	Project Scope of Work
	Project start and end date

	1
	<Company name>
		

	<Person Name>
<Tel>
<email>
	< Provide scope details of a project from a customer to whom the installation, maintenance, and support of CCTV Surveillance Systems was delivered within the past five (5) from the publication of this bid>.
	Start Date:
End Date:

	2
	<Company name>
		

	<Person Name>
<Tel>
<email>
	< Provide scope details of a project from a customer to whom the installation, maintenance, and support of CCTV Surveillance Systems was delivered within the past five (5) from the publication of this bid>.
	Start Date:
End Date:




NOTE (1): 
The Bidder must provide all the following information when completing Table 10:
(i) Company name; and
(ii) Contact person, telephone and/or e-mail address; and
(iii) Project scope of Work; and
(iv) Project start and End date. 

NOTE (2): 
The reference letter/s should be on the referees’ company letterhead and include all of the following information:
(i) Company Name; and
(ii) Contact person, telephone and/or e-mail address; and
(iii) Project scope of Work; and
(iv) Project start and End date. 

NOTE (3): 
Failure to complete Table 10 fully and/or to submit reference letters as indicated above will result in disqualification.

NOTE (4): 
SITA reserves the right to verify information provided.
[bookmark: _Toc235389132][bookmark: _Toc235389133][bookmark: _Toc235389134][bookmark: _Toc235389135][bookmark: _Toc235389136][bookmark: _Toc235389137][bookmark: _Toc235389138][bookmark: _Toc235389139][bookmark: _Toc235389140][bookmark: _Toc237932555]Special Conditions of Contract
The Bidder must accept ALL the Special Conditions of Contract by completing and signing the declaration of Acceptance in the Declaration of Compliance and Acceptance under the Special Conditions (Section 4.5.2).
NOTE (1): 
Failure to accept ALL the Special Conditions of Contract will result in disqualification.
[bookmark: _Toc237932556]Product/Service Functional Requirements Evidence
The Bidder must confirm that they comply with the Technical Functional /Product Requirements by completing and signing Annex B: Addendum 1 and attach here.
NOTE (1): 
SITA reserves the right to verify the information provided.
[bookmark: _Toc212643974][bookmark: _Toc212643975][bookmark: _Toc212643976][bookmark: _Toc212643977][bookmark: _Toc212643978][bookmark: _Toc212643979][bookmark: _Toc212643980][bookmark: _Toc212643981][bookmark: _Toc212643982][bookmark: _Toc212643983][bookmark: _Toc212643984][bookmark: _Toc212643985][bookmark: _Toc212643986][bookmark: _Toc212643987][bookmark: _Toc212643988][bookmark: _Toc212643989][bookmark: _Toc212643990][bookmark: _Toc212643991][bookmark: _Toc212643992][bookmark: _Toc212643993][bookmark: _Toc212643994][bookmark: _Toc212643995][bookmark: _Toc212643996][bookmark: _Toc212643997][bookmark: _Toc212643998][bookmark: _Toc212643999][bookmark: _Toc212644000][bookmark: _Toc212644001][bookmark: _Toc212644002][bookmark: _Toc212644003][bookmark: _Toc212644004][bookmark: _Toc212644005][bookmark: _Toc212644006][bookmark: _Toc212644007][bookmark: _Toc212644008][bookmark: _Toc212644009][bookmark: _Toc212644010][bookmark: _Toc212644011][bookmark: _Toc221195865][bookmark: _Toc225415507][bookmark: _Toc237932557]Technical Functionality Requirements
[bookmark: _Toc120703644]The Bidder needs to attach the required Evidence for the Technical Functional Requirements as indicated in section 4.4 here.
[bookmark: _Toc237932558]Preference Points Preferential Goals Evidence
The Bidder must provide a copy of the following relevant evidence for the Preferential Goal points which the Bidder qualifies for:
Columns A, B, C and D in table 9
Copy of relevant proof (B-BBEE certificate or sworn affidavit) of B-BBEE status level of contributor as defined in the Broad-Based Black Economic Empowerment Act:
B-BBEE certificate (from a SANAS Accredited Agency).
or 
Sworn affidavit in the format provided by CIPC - Applicable to EMEs and QSEs only.
and/ or
Column D in table 9
Copy of South African Identification Document (ID); 

and/ or
Column E in table 9
Copy of Medical Certificate clearly indicating the disability in line with the B-BBEE status claimed as defined in the Broad-Based Black Economic Empowerment Act.

Note:
The CIPC (Companies and Intellectual Property Commission) registration documents will also be used as evidence to confirm compliance to the Preferential procurement requirements as part of the evaluation process.

Points allocation: Points will be allocated for bidders that meets the requirements as indicated in table 9 in section 4.6.

[bookmark: _Toc237932559][bookmark: _Toc182866169][bookmark: _Toc201931437][bookmark: _Toc207727617]Addendum 1-Technical Functional /Product Requirements 
[bookmark: _Hlk131429424]NB:  The bidder must confirm that they comply with the following Technical Functional /Product requirements as indicated below as this will be legal contractual binding:
1. Recording Units 
a. They must have 16/32/64 channel RJ45 plug in, 
b. Core+ AI NVR with Embedded PoE 
c. 4K Display 
d. PoE Ports 
e. Deep Search 
f. HDMI x1, VGA x1 
g. PTZ operation Direction Control, Home, Iris, Preset, Patrol 
h. Recording mode Continuous, Schedule, Manual, Event 
i. Play back control Regular (Play, Pause, Stop), Rewind, Next / Previous Frame, Speed Control, Calendar, Event, Timeline, Timeline Scale, Thumbnail (Story board) 
j. Event Motion Detection, Smart VCA Event, Cyber Attack, PIR Detection, Tampering Detection, 
k. Camera DI/ DO, Camera Disconnected, Disk Failure, Disk Full, NVR DI/ DO, PoE error 
l. ONVIF S Profile 
m. Advanced device-level security to protect against cyberthreats and unauthorized access.
2. Client Desktop 
a. Software 
i. Operating System Microsoft Windows 10, 11 (64 Bit) 
ii. Web Browser Google Chrome 128.0.6613.114 or later; Microsoft Edge 128.0.2739.54 or later 
b. Hardware 
i. CPU 
ii. 8th Generation, 
iii. Intel® Core™ i7 Processors 
iv. Desktop version (i7-8700) or above 
v. Memory 16 GB RAM or above 
vi. Storage Minimum 1 TB 
vii. Graphics Support Direct3D Acceleration with 4GB Video RAM 
3. Server 
a. Software 
i. Operating System Windows Server 2022, 2019, 2016 
ii. Web Browser Google Chrome 128.0.6613.114 or later; Microsoft Edge 128.0.2739.54 or later 
b. Hardware 
i. CPU 15th Generation, Intel® Core™ i7 Processors or above
ii. Memory 32GB or above 
iii. Storage Minimum 1 TB 
c. CCTV Surveillance Video Managing Software 
i. Video Management System. 
ii. Integrate with third party systems (ONVIF Compliant) 
iii. Centralised user management
iv. Enhanced alarm interface and customisable alarms 
v. Give health summaries of all devices on the network (sites, servers and cameras, switches) 
vi. Video Export Encryption 
vii. Video Recording Encryption 
viii. Search based on Attributes such as gender and clothing colour (metadata) 
ix. Have an enterprise, multi-site architecture 
x. Video analytics 
xi. Automatic License Plate Recognition (ANPR) 
xii. Facial Recognition 
xiii. Must have Cyber Protection and failover redundancy 
4. Cameras 
a. PTZ Cameras
i. 5 MP 60fps 
ii. 40x Optical Zoom, Auto Focus 
iii. 250m IR 
iv. 120 db WDR Pro 
v. Support advanced video stream optimization for efficient bandwidth and storage utilization while maintaining image quality and operational performance.
vi. Smart Tracking Advanced for Moving People with People-based Deep Learning Technology 
vii. Deep search 
viii. Weather-proof IP66-rated, Vandal-proof IK10 and NE MA 4X-rated Housing 
ix. EIS (Electronic Image Stabilization) for Image Stability 
x. Video analytics 
xi. Smart patrol video analytics 
xii. Advanced device-level security to protect against cyberthreats and unauthorized access.
b. Bullet/ Dome Camera Type 
i. AI camera 
ii. Identify people, vehicles and attributes 
iii. Object detection 
iv. Video analytics must be on the edge 
v. Smart video analytics.
vi. Deep search 
vii. Smart motion detection 
viii. IP66 & IK10 (weather & vandal proof) 
ix. Advanced device-level security to protect against cyberthreats and unauthorized access.
x. Unattended object 
c. Panoramic Cameras 180° 
i. 20m IR 
ii. 8MP with 30fps @primary stream. 
iii. Smart video analytics. 
iv. WDR PRO 
v. Vision Object Analytics 
vi. One-Way Audio 
vii. Support advanced video stream optimization for efficient bandwidth and storage utilization while maintaining image quality and operational performance.
viii. NDAA Compliant
d. 360° Fisheye Camera
i. 20m IR 
ii. 6MP 30fps 
iii. Advanced device-level security to protect against cyberthreats and unauthorized access
iv. Support advanced video stream optimization for efficient bandwidth and storage utilization while maintaining image quality and operational performance.
v. NEMA 4X rating 
vi. Weather-proof IP66-rated and Vandal-proof IK10 
vii. Smart video content analytics. 
viii. WDR PRO 
ix. Vision Object Analytics 
x. One-Way Audio





I, the bidder (Full names) …………………………………………………………. representing (company name) ……………………………………………………………. Hereby confirm that I comply with the above Technical Functional/ Product Requirements and understand that it will form part of the contract and is legally binding.
 
Thus, done and signed at ……………………………………. On this………day of…………….….20….
 
……………………………….                                                                                                                       
Signature Designation
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Item Description
1/30m IR Dome camera 3 3 8|
2[30m IR Bullet cameras anti-vandal 2| 50| 78
3[50m IR Bullet cameras anti-vandal 4 1 29
4[180° 30m IR Bullet 0| 0| 5
5[250m IR PTZ 1 1 2
6[Monitors Screens 45" 2 2 6
7[16ch NVR 1 0| 1
8[32ch NVR 1 2 4|
9| Cient Desktop 1 1 3

10|24 port Network switch 1 1 4|

11[8 port Network switch 3 9 14|

12[Cat 6in meters 000) 100) 14200|

13]Fibre Cable 700) 200 1900

14[Security Poles 0| 1 6

15[ Industrial push buttons 0| 0| 2

16[3m Booms 0| 0| 2
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