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[bookmark: _Toc214914071][bookmark: _Toc394775451][bookmark: _Toc394778358][bookmark: _Toc498843318][bookmark: _Toc505652265]Introduction
[bookmark: _Toc138245068][bookmark: _Toc214914072]Purpose
[bookmark: _Hlk138475959]The purpose of this RFB is to invite SUSE authorised service providers for the SUSE Managed Service Provider (MSP) program agreement (here in after referred to as “the bidder”) to provide SUSE subscriptions and services from the MSP catalogue for SITA CFI for a period of five (5) years.
[bookmark: _Toc138245069][bookmark: _Toc214914073]Background
SITA is an enabler and a strategic partner to help shape and shift government into the digital era through the use of new digital technologies and tools, and the migration of more services to the cloud to replace traditional business models and create new ways of meeting consumer needs in a digital world.

To this end, SITA has already made a significant investment in establishing a Government Private Cloud Ecosystem (GPCE) as a fundamental building block for a digital government, which has resulted in benefits of cost savings and tangible service improvements for government departments.

Within the SITA GPCE, there is a growing demand to host different flavours of operating systems (OS) within the on-premises private cloud. The current challenge with the current on-premises variants is they have limits for specific OS flavours, therefore a need to continue with the deployment of SUSE Linux workloads based on the MSP catalogue to accommodate all the elements in the catalogue for SITA GPCE to add new solutions based on the SUSE technology.

SUSE MSP has various transacting and licensing models based on the use case. In the case of GPCE, where SITA aims to deliver Infrastructure as a Service as part of their hosted IT service; the SUSE Managed Cloud Service Provider program licensing model has been acquired.  This ensures compliance with multitenancy licencing and Go-To-Market flexibility for SITA. This enables SITA to act as a SUSE Cloud Services Provider (CSP) and SUSE licencing provider for government departments who wish to host and deliver service within the GCPE platform.

[bookmark: _Toc214914074]Scope of Bid
[bookmark: _Toc214914075]Scope of Work
The scope of work for the bidders is as follow:
Supply:
(a) Enable SITA participation in SUSE Managed Service Provider program for a period of five (5) years.
(b) SUSE catalogue of line items for SITA to procure from, when required. 
(c) Access to SUSE partner portal including pricing. 
[bookmark: _Toc214914076]Delivery address
(1) The services must be supplied or provided at the following physical address(es); 
Table 1: Delivery address
	No
	SITA
	Physical Address

	1. 
	SITA Centurion
	1 John Vorster Road, Pretoria

	2. 
	SITA Beta
	222 Johannes Ramokhoase St, Pretoria Central, Pretoria



(2) All software must be in the country within twelve (12) weeks on the first placement of order.
[bookmark: _Toc214914077]Customer Infrastructure and environment requirements
(1) The CFI platform is based on a mixture of HCI and Compute-Storage separate Architecture with the primary (Centurion) and secondary (Beta) Data Centres in an Active/Active state with all the services from the Cloud Principles and Key Design Decisions applied consistently across the CFI;
(2) SITA has acquired forty (40) compute nodes, twenty (20) per site (Centurion and Beta), two hundred and fifty (250) TB All Flash Dorado Storage per site which the bidder will use as the infrastructure for the installation base.
(3) The solution will use Pacific Storage OBS as a data back-up destination location 

[bookmark: _Toc214914078]Requirements
[bookmark: _Toc214914079]Product / Service / Solution Requirements
[bookmark: _Toc214914080]Cloud Provider Program components:
                                          Table 2: Cloud Provider Platform components
(a)  The required MSP must comply and satisfy with the following bill of material (BOM) requirements:
	Line
	Part Number
	SUSE Brand
	Product Description

	1
	051-006802
	SLE Endpoint Products
	SUSE Linux Enterprise Desktop, x86-64, 1 Instance, 1 Month 

	2
	051-006808
	SLE Endpoint Products
	SUSE Linux Enterprise Desktop, x86-64, 1 Instance, 1 Year 

	3
	051-006773
	SLE Endpoint Products
	SUSE Linux Enterprise Desktop, x86-64, 1 Instance, 3 Years 

	4
	051-007335
	SLE Extensions
	Long Term Service Pack Support, POWER, 1 instance, 1 Month 

	5
	051-007336
	SLE Extensions
	Long Term Service Pack Support, POWER, 1 instance, 1 Year 

	6
	051-007337
	SLE Extensions
	Long Term Service Pack Support, x86 & x86-64, 1 instance, 1 Month 

	7
	051-007338
	SLE Extensions
	Long Term Service Pack Support, x86 & x86-64, 1 instance, 1 Year 

	8
	051-007877
	SLE Extensions
	Long Term Service Pack Support, x86 & x86-64, 1 instance, 3 Year 

	9
	051-007893
	SLE Extensions
	SUSE Linux Enterprise High Availability Extension, x86 & x86-64, 1-2 Virtual Cores, 1 Month

	10
	051-007894
	SLE Extensions
	SUSE Linux Enterprise High Availability Extension, x86 & x86-64, 1-2 Virtual Cores, 1 Year 

	11
	051-007895
	SLE Extensions
	SUSE Linux Enterprise High Availability Extension, x86 & x86-64, 1-2 Virtual Cores, 3 Year 

	12
	051-007890
	SLE Extensions
	SUSE Linux Enterprise High Availability Extension, x86 & x86-64, 3-4 Virtual Cores, 1 Month 

	13
	051-007891
	SLE Extensions
	SUSE Linux Enterprise High Availability Extension, x86 & x86-64, 3-4 Virtual Cores, 1 Year 

	14
	051-007892
	SLE Extensions
	SUSE Linux Enterprise High Availability Extension, x86 & x86-64, 3-4 Virtual Cores, 3 Year

	15
	051-007889
	SLE Extensions
	SUSE Linux Enterprise High Availability Extension, x86 & x86-64, 5+ Virtual Cores, 1 Month 

	16
	051-007888
	SLE Extensions
	SUSE Linux Enterprise High Availability Extension, x86 & x86-64, 5+ Virtual Cores, 1 Year 

	17
	051-007879
	SLE Extensions
	SUSE Linux Enterprise High Availability Extension, x86 & x86-64, 5+ Virtual Cores, 3 Year 

	18
	051-007354
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 1-2 Virtual Cores, 1 Hour 

	19
	051-007355
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 1-2 Virtual Cores, 1 Month 

	20
	051-007356
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 1-2 Virtual Cores, 1 Year 

	21
	051-007357
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 1-2 Virtual Cores, 3 Year 

	22
	051-007358
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 1-2 Virtual Cores, 5 Year 

	23
	051-007359
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 3-4 Virtual Cores, 1 Hour 

	24
	051-007360
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 3-4 Virtual Cores, 1 Month

	25
	051-007361
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 3-4 Virtual Cores, 1 Year

	26
	051-007362
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 3-4 Virtual Cores, 3 Year 

	27
	051-007363
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 3-4 Virtual Cores, 5 Year 

	28
	051-007364
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 5+ Virtual Cores, 1 Hour 

	29
	051-007365
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 5+ Virtual Cores, 1 Month 

	30
	051-007366
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 5+ Virtual Cores, 1 Year 

	31
	051-007367
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 5+ Virtual Cores, 3 Year 

	32
	051-007368
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 5+ Virtual Cores, 5 Year

	33
	BP-051-008016
	SLE Server Products
	SUSE Liberty Linux Enterprise, x86-64, 1-2 Virtual Cores, 3 Year, Promotion 

	34
	BP-051-008017
	SLE Server Products
	SUSE Liberty Linux Enterprise, x86-64, 3-4 Virtual Cores, 3 Year, Promotion 

	35
	BP-051-008018
	SLE Server Products
	SUSE Liberty Linux Enterprise, x86-64, 5+ Virtual Cores, 3 Year, Promotion 

	36
	051-007896
	SLE Server Products
	SUSE Liberty Linux High Availability Extension, x86 & x86-64, 1-2 Virtual Cores, 1 Month 

	37
	051-007897
	SLE Server Products
	SUSE Liberty Linux High Availability Extension, x86 & x86-64, 1-2 Virtual Cores, 1 Year 

	38
	051-007898
	SLE Server Products
	SUSE Liberty Linux High Availability Extension, x86 & x86-64, 1-2 Virtual Cores, 3 Year 

	39
	051-007885
	SLE Server Products
	SUSE Liberty Linux High Availability Extension, x86 & x86-64, 3-4 Virtual Cores, 1 Month 

	40
	051-007886
	SLE Server Products
	SUSE Liberty Linux High Availability Extension, x86 & x86-64, 3-4 Virtual Cores, 1 Year 

	41
	051-007887
	SLE Server Products
	SUSE Liberty Linux High Availability Extension, x86 & x86-64, 3-4 Virtual Cores, 3 Year 

	42
	051-007884
	SLE Server Products
	SUSE Liberty Linux High Availability Extension, x86 & x86-64, 5+ Virtual Cores, 1 Month 

	43
	051-007883
	SLE Server Products
	SUSE Liberty Linux High Availability Extension, x86 & x86-64, 5+ Virtual Cores, 1 Year 

	44
	051-007878
	SLE Server Products
	SUSE Liberty Linux High Availability Extension, x86 & x86-64, 5+ Virtual Cores, 3 Year

	45
	BP-051-008019
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 1-99 subscriptions, 1-2 Virtual Cores, 3 Year, Promotion

	46
	BP-051-008024
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 1-99 subscriptions, 3-4 Virtual Cores, 3 Year, Promotion 

	47
	BP-051-008020
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 100-249 subscriptions, 1-2 Virtual Cores, 3 Year, Promotion

	48
	BP-051-008025
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 100-249 subscriptions, 3-4 Virtual Cores, 3 Year, Promotion 

	49
	BP-051-008023
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 1000+ subscriptions, 1-2 Virtual Cores, 3 Year, Promotion

	50
	BP-051-008028
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 1000+ subscriptions, 3-4 Virtual Cores, 3 Year, Promotion 

	51
	BP-051-008033
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 1000+ subscriptions, 5+ Virtual Cores, 3 Year, Promotion 

	52
	BP-051-008021
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 250-499 subscriptions, 1-2 Virtual Cores, 3 Year, Promotion

	53
	BP-051-008026
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 250-499 subscriptions, 3-4 Virtual Cores, 3 Year, Promotion 

	54
	BP-051-008031
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 250-499 subscriptions, 5+ Virtual Cores, 3 Year, Promotion 

	55
	BP-051-008022
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 500-999 subscriptions, 1-2 Virtual Cores, 3 Year, Promotion 

	56
	BP-051-008027
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 500-999 subscriptions, 3-4 Virtual Cores, 3 Year, Promotion 

	57
	BP-051-008032
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 500-999 subscriptions, 5+ Virtual Cores, 3 Year, Promotion 

	58
	BP-051-008029
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64,1-99 subscriptions, 5+ Virtual Cores, 3 Year, Promotion 

	59
	BP-051-008030
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64,100-249 subscriptions, 5+ Virtual Cores, 3 Year, Promotion 

	60
	051-007981
	SLE Server Products
	SUSE Liberty Linux, 1 Virtual Machine, 1 Hour 

	61
	051-007982
	SLE Server Products
	SUSE Liberty Linux, 1 Virtual Machine, 1 Month

	62
	051-007983
	SLE Server Products
	SUSE Liberty Linux, 1 Virtual Machine, 1 Year 

	63
	051-007984
	SLE Server Products
	SUSE Liberty Linux, 1 Virtual Machine, 3 Year 

	64
	051-007339
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86 & x86-64, 1-2 Virtual Cores, 1 Hour 

	65
	051-007340
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86 & x86-64, 1-2 Virtual Cores, 1 Month 

	66
	051-007341
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86 & x86-64, 1-2 Virtual Cores, 1 Year 

	67
	051-007342
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86 & x86-64, 1-2 Virtual Cores, 3 Year 

	68
	051-007343
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86 & x86-64, 1-2 Virtual Cores, 5 Year 

	69
	051-007344
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86 & x86-64, 3-4 Virtual Cores, 1 Hour

	70
	051-007345
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86 & x86-64, 3-4 Virtual Cores, 1 Month 

	71
	051-007346
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86 & x86-64, 3-4 Virtual Cores, 1 Year

	72
	051-007347
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86 & x86-64, 3-4 Virtual Cores, 3 Year 

	73
	051-007348
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86 & x86-64, 3-4 Virtual Cores, 5 Year 

	74
	051-007349
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86 & x86-64, 5+ Virtual Cores, 1 Hour

	75
	051-007350
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86 & x86-64, 5+ Virtual Cores, 1 Month

	76
	051-007351
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86 & x86-64, 5+ Virtual Cores, 1 Year 

	77
	051-007352
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86 & x86-64, 5+ Virtual Cores, 3 Year 

	78
	051-007353
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86 & x86-64, 5+ Virtual Cores, 5 Year 

	79
	051-007369
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 1-2 Virtual Cores, 1 Hour 

	80
	051-007370
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 1-2 Virtual Cores, 1 Month 

	81
	051-007371
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 1-2 Virtual Cores, 1 Year

	82
	051-007372
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 1-2 Virtual Cores, 3 Year 

	83
	051-007373
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 1-2 Virtual Cores, 5 Year 

	84
	051-007374
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 3-4 Virtual Cores, 1 Hour

	85
	051-007375
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 3-4 Virtual Cores, 1 Month 

	86
	051-007376
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 3-4 Virtual Cores, 1 Year 

	87
	051-007377
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 3-4 Virtual Cores, 3 Year 

	88
	051-007378
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 3-4 Virtual Cores, 5 Year 

	89
	051-007379
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 5+ Virtual Cores, 1 Hour 

	90
	051-007380
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 5+ Virtual Cores, 1 Month 

	91
	051-007381
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 5+ Virtual Cores, 1 Year 

	92
	051-007382
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 5+ Virtual Cores, 3 Year

	93
	051-007383
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 5+ Virtual Cores, 5 Year 

	94
	051-007384
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 1-2 Virtual Cores, 1 Hour 

	95
	051-007385
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 1-2 Virtual Cores, 1 Month 

	96
	051-007386
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 1-2 Virtual Cores, 1 Year 

	97
	051-007387
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 1-2 Virtual Cores, 3 Year 

	98
	051-007388
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 1-2 Virtual Cores, 5 Year 

	99
	051-007389
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 3-4 Virtual Cores, 1 Hour

	100
	051-007390
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 3-4 Virtual Cores, 1 Month 

	101
	051-007391
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 3-4 Virtual Cores, 1 Year 

	102
	051-007392
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 3-4 Virtual Cores, 3 Year

	103
	051-007393
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 3-4 Virtual Cores, 5 Year 

	104
	051-007394
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 5+ Virtual Cores, 1 Hour

	105
	051-007395
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 5+ Virtual Cores, 1 Month 

	106
	051-007396
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 5+ Virtual Cores, 1 Year 

	107
	051-007397
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 5+ Virtual Cores, 3 Year 

	108
	051-007398
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 5+ Virtual Cores, 5 Year 

	110
	051-007690
	SLE Server Products
	SUSE Linux Enterprise Server with High Availability, x86 & x86-64, 1-2 Virtual Cores, 1 Hour 

	111
	051-007691
	SLE Server Products
	SUSE Linux Enterprise Server with High Availability, x86 & x86-64, 1-2 Virtual Cores, 1 Month 

	112
	051-007695
	SLE Server Products
	SUSE Linux Enterprise Server with High Availability, x86 & x86-64, 3-4 Virtual Cores, 1 Hour 

	113
	051-007696
	SLE Server Products
	SUSE Linux Enterprise Server with High Availability, x86 & x86-64, 3-4 Virtual Cores, 1 Month 

	114
	051-007700
	SLE Server Products
	SUSE Linux Enterprise Server with High Availability, x86 & x86-64, 5+ Virtual Cores, 1 Hour 

	115
	051-007701
	SLE Server Products
	SUSE Linux Enterprise Server with High Availability, x86 & x86-64, 5+ Virtual Cores, 1 Month 

	118
	051-007399
	SLE Server Products
	SUSE Linux Enterprise Server, ARM, 1-2 Virtual Cores, 1 Hour 

	119
	051-007400
	SLE Server Products
	SUSE Linux Enterprise Server, ARM, 1-2 Virtual Cores, 1 Month 

	120
	051-007401
	SLE Server Products
	SUSE Linux Enterprise Server, ARM, 1-2 Virtual Cores, 1 Year 

	121
	051-007402
	SLE Server Products
	SUSE Linux Enterprise Server, ARM, 1-2 Virtual Cores, 3 Year 

	122
	051-007403
	SLE Server Products
	SUSE Linux Enterprise Server, ARM, 1-2 Virtual Cores, 5 Year 

	123
	051-007404
	SLE Server Products
	SUSE Linux Enterprise Server, ARM, 3-4 Virtual Cores, 1 Hour

	124
	051-007405
	SLE Server Products
	SUSE Linux Enterprise Server, ARM, 3-4 Virtual Cores, 1 Month 

	125
	051-007406
	SLE Server Products
	SUSE Linux Enterprise Server, ARM, 3-4 Virtual Cores, 1 Year

	126
	051-007407
	SLE Server Products
	SUSE Linux Enterprise Server, ARM, 3-4 Virtual Cores, 3 Year 

	127
	051-007408
	SLE Server Products
	SUSE Linux Enterprise Server, ARM, 3-4 Virtual Cores, 5 Year

	128
	051-007409
	SLE Server Products
	SUSE Linux Enterprise Server, ARM, 5+ Virtual Cores, 1 Hour 

	129
	051-007410
	SLE Server Products
	SUSE Linux Enterprise Server, ARM, 5+ Virtual Cores, 1 Month 

	130
	051-007411
	SLE Server Products
	SUSE Linux Enterprise Server, ARM, 5+ Virtual Cores, 1 Year 

	131
	051-007412
	SLE Server Products
	SUSE Linux Enterprise Server, ARM, 5+ Virtual Cores, 3 Year

	132
	051-007413
	SLE Server Products
	SUSE Linux Enterprise Server, ARM, 5+ Virtual Cores, 5 Year 

	133
	051-007414
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 1-2 Virtual Cores, 1 Hour

	134
	051-007415
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 1-2 Virtual Cores, 1 Month 

	135
	051-007416
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 1-2 Virtual Cores, 1 Year 

	136
	051-007417
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 1-2 Virtual Cores, 3 Year 

	137
	051-007418
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 1-2 Virtual Cores, 5 Year 

	138
	051-007419
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 3-4 Virtual Cores, 1 Hour 

	139
	051-007420
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 3-4 Virtual Cores, 1 Month 

	140
	051-007421
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 3-4 Virtual Cores, 1 Year 

	141
	051-007422
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 3-4 Virtual Cores, 3 Year 

	142
	051-007423
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 3-4 Virtual Cores, 5 Year 

	143
	051-007424
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 5+ Virtual Cores, 1 Hour 

	144
	051-007425
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 5+ Virtual Cores, 1 Month

	145
	051-007426
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 5+ Virtual Cores, 1 Year 

	146
	051-007427
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 5+ Virtual Cores, 3 Year 

	147
	051-007428
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 5+ Virtual Cores, 5 Year 

	148
	051-007429
	SLE Server Products
	SUSE Linux Enterprise Server, x86 & x86-64, 1-2 Virtual Cores, 1 Hour

	149
	051-007430
	SLE Server Products
	SUSE Linux Enterprise Server, x86 & x86-64, 1-2 Virtual Cores, 1 Month 

	150
	051-007431
	SLE Server Products
	SUSE Linux Enterprise Server, x86 & x86-64, 1-2 Virtual Cores, 1 Year 

	151
	051-007432
	SLE Server Products
	SUSE Linux Enterprise Server, x86 & x86-64, 1-2 Virtual Cores, 3 Year 

	152
	051-007433
	SLE Server Products
	SUSE Linux Enterprise Server, x86 & x86-64, 1-2 Virtual Cores, 5 Year 

	153
	051-007434
	SLE Server Products
	SUSE Linux Enterprise Server, x86 & x86-64, 3-4 Virtual Cores, 1 Hour

	154
	051-007435
	SLE Server Products
	SUSE Linux Enterprise Server, x86 & x86-64, 3-4 Virtual Cores, 1 Month 

	155
	051-007436
	SLE Server Products
	SUSE Linux Enterprise Server, x86 & x86-64, 3-4 Virtual Cores, 1 Year 

	156
	051-007437
	SLE Server Products
	SUSE Linux Enterprise Server, x86 & x86-64, 3-4 Virtual Cores, 3 Year 

	157
	051-007438
	SLE Server Products
	SUSE Linux Enterprise Server, x86 & x86-64, 3-4 Virtual Cores, 5 Year 

	158
	051-007439
	SLE Server Products
	SUSE Linux Enterprise Server, x86 & x86-64, 5+ Virtual Cores, 1 Hour 

	159
	051-007440
	SLE Server Products
	SUSE Linux Enterprise Server, x86 & x86-64, 5+ Virtual Cores, 1 Month

	160
	051-007441
	SLE Server Products
	SUSE Linux Enterprise Server, x86 & x86-64, 5+ Virtual Cores, 1 Year 

	161
	051-007442
	SLE Server Products
	SUSE Linux Enterprise Server, x86 & x86-64, 5+ Virtual Cores, 3 Year 

	162
	051-007443
	SLE Server Products
	SUSE Linux Enterprise Server, x86 & x86-64, 5+ Virtual Cores, 5 Year

	163
	051-008037
	SLE Server Products
	SUSE Linux Micro, ARM, 1-16 vCores, 1 Hour 

	164
	051-008038
	SLE Server Products
	SUSE Linux Micro, x86-64, 1-16 vCores, 1 Hour 

	165
	051-007444
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 1-2 Virtual Cores, 1 Hour 

	166
	051-007445
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 1-2 Virtual Cores, 1 Month

	167
	051-007446
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 1-2 Virtual Cores, 1 Year 

	168
	051-007447
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 1-2 Virtual Cores, 3 Year 

	169
	051-007448
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 1-2 Virtual Cores, 5 Year 

	170
	051-007449
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 3-4 Virtual Cores, 1 Hour

	171
	051-007450
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 3-4 Virtual Cores, 1 Month 

	172
	051-007451
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 3-4 Virtual Cores, 1 Year 

	173
	051-007452
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 3-4 Virtual Cores, 3 Year 

	174
	051-007453
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 3-4 Virtual Cores, 5 Year 

	175
	051-007454
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 5+ Virtual Cores, 1 Hour 

	176
	051-007455
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 5+ Virtual Cores, 1 Month 

	177
	051-007456
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 5+ Virtual Cores, 1 Year 

	178
	051-007457
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 5+ Virtual Cores, 3 Year 

	179
	051-007458
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 5+ Virtual Cores, 5 Year 

	180
	051-007459
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86 & x86-64, 1-2 Virtual Cores, 1 Hour 

	181
	051-007460
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86 & x86-64, 1-2 Virtual Cores, 1 Month 

	182
	051-007461
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86 & x86-64, 1-2 Virtual Cores, 1 Year 

	183
	051-007462
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86 & x86-64, 1-2 Virtual Cores, 3 Year

	184
	051-007463
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86 & x86-64, 1-2 Virtual Cores, 5 Year

	185
	051-007464
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86 & x86-64, 3-4 Virtual Cores, 1 Hour

	186
	051-007465
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86 & x86-64, 3-4 Virtual Cores, 1 Month 

	187
	051-007466
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86 & x86-64, 3-4 Virtual Cores, 1 Year 

	188
	051-007467
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86 & x86-64, 3-4 Virtual Cores, 3 Year 

	189
	051-007468
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86 & x86-64, 3-4 Virtual Cores, 5 Year 

	190
	051-007469
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86 & x86-64, 5+ Virtual Cores, 1 Hour 

	191
	051-007470
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86 & x86-64, 5+ Virtual Cores, 1 Month

	192
	051-007471
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86 & x86-64, 5+ Virtual Cores, 1 Year 

	193
	051-007472
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86 & x86-64, 5+ Virtual Cores, 3 Year 

	194
	051-007473
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86 & x86-64, 5+ Virtual Cores, 5 Year

	195
	051-007474
	SUSE Management Products
	SUSE Manager Monitoring, POWER, 1 Instance, 1 Hour 

	196
	051-007475
	SUSE Management Products
	SUSE Manager Monitoring, POWER, 1 Instance, 1 Month 

	197
	051-007476
	SUSE Management Products
	SUSE Manager Monitoring, POWER, 1 Instance, 1 Year

	198
	051-007477
	SUSE Management Products
	SUSE Manager Monitoring, POWER, 1 Instance, 3 Year 

	199
	051-007478
	SUSE Management Products
	SUSE Manager Monitoring, POWER, 1 Instance, 5 Year 

	200
	051-007479
	SUSE Management Products
	SUSE Manager Monitoring, x86 & x86-64, 1 Instance, 1 Hour 

	201
	051-007480
	SUSE Management Products
	SUSE Manager Monitoring, x86 & x86-64, 1 Instance, 1 Month 

	202
	051-007481
	SUSE Management Products
	SUSE Manager Monitoring, x86 & x86-64, 1 Instance, 1 Year

	203
	051-007482
	SUSE Management Products
	SUSE Manager Monitoring, x86 & x86-64, 1 Instance, 3 Year 

	204
	051-007483
	SUSE Management Products
	SUSE Manager Monitoring, x86 & x86-64, 1 Instance, 5 Year

	205
	051-007985
	SLE Endpoint Products
	SUSE Linux Enterprise Point of Service Client, x86, 1 Instance, 1 Month 

	206
	051-007992
	SLE Endpoint Products
	SUSE Linux Enterprise Point of Service Client, x86, 1 Instance, 1 Year 

	207
	051-007993
	SLE Endpoint Products
	SUSE Linux Enterprise Point of Service Client, x86, 1 Instance, 3 Year

	208
	051-007994
	SLE Endpoint Products
	SUSE Linux Enterprise Point of Service Client, x86, 1 Instance, 5 Year 

	209
	051-007603
	SLE Endpoint Products
	SUSE Linux Enterprise Workstation Extension, x86-64, 1 Instance, 1 Month 

	210
	051-007604
	SLE Endpoint Products
	SUSE Linux Enterprise Workstation Extension, x86-64, 1 Instance, 1 Year

	211
	051-007605
	SLE Endpoint Products
	SUSE Linux Enterprise Workstation Extension, x86-64, 1 Instance, 3 Year 

	212
	051-007492
	SLE Extensions
	High Performance Computing Long Term Service Pack Support, ARM, 1-2 Sockets with Inherited Virtualization per Code Stream, 1 Month 

	213
	051-007493
	SLE Extensions
	High Performance Computing Long Term Service Pack Support, ARM, 1-2 Sockets with Inherited Virtualization per Code Stream, 1 Year 

	214
	051-007494
	SLE Extensions
	High Performance Computing Long Term Service Pack Support, x86-64, 1-2 Sockets with Inherited Virtualization per Code Stream, 1 Month 

	215
	051-007495
	SLE Extensions
	High Performance Computing Long Term Service Pack Support, x86-64, 1-2 Sockets with Inherited Virtualization per Code Stream, 1 Year 

	216
	051-007496
	SLE Extensions
	Long Term Service Pack Support, ARM with 1-15 Cores, 1-4 Cores with Inherited Virtualization per Code Base, 1 Month 

	217
	051-007497
	SLE Extensions
	Long Term Service Pack Support, ARM with 1-15 Cores, 1-4 Cores with Inherited Virtualization per Code Base, 1 Year 

	218
	051-007498
	SLE Extensions
	Long Term Service Pack Support, ARM with 16 or more Cores, 1-2 Sockets with Inherited Virtualization per Code Base, 1 Month 

	219
	051-007499
	SLE Extensions
	Long Term Service Pack Support, ARM with 16 or more Cores, 1-2 Sockets with Inherited Virtualization per Code Base, 1 Year 

	220
	051-007500
	SLE Extensions
	Long Term Service Pack Support, POWER, 1-2 Sockets with Inherited Virtualization per Code Stream, 1 Month 

	221
	051-007501
	SLE Extensions
	Long Term Service Pack Support, POWER, 1-2 Sockets with Inherited Virtualization per Code Stream, 1 Year 

	222
	051-008063
	SLE Extensions
	Long Term Service Pack Support, x86-64, 1-2 Sockets or 1-2 Virtual Machines, per Code Stream, 1 Month 

	223
	051-008064
	SLE Extensions
	Long Term Service Pack Support, x86-64, 1-2 Sockets or 1-2 Virtual Machines, per Code Stream, 1 Year

	224
	051-007504
	SLE Extensions
	SUSE Linux Enterprise High Availability Extension, POWER, 1-2 Sockets with Inherited Virtualization, 1 Month

	225
	051-007505
	SLE Extensions
	SUSE Linux Enterprise High Availability Extension, POWER, 1-2 Sockets with Inherited Virtualization, 1 Year 

	226
	051-007506
	SLE Extensions
	SUSE Linux Enterprise High Availability Extension, POWER, 1-2 Sockets with Inherited Virtualization, 3 Year 

	227
	051-007507
	SLE Extensions
	SUSE Linux Enterprise High Availability Extension, POWER, 1-2 Sockets with Inherited Virtualization, 5 Year 

	228
	051-007508
	SLE Extensions
	SUSE Linux Enterprise High Availability Extension, x86 & x86-64, 1-2 Sockets with Inherited Virtualization, 1 Month 

	229
	051-007509
	SLE Extensions
	SUSE Linux Enterprise High Availability Extension, x86 & x86-64, 1-2 Sockets with Inherited Virtualization, 1 Year

	230
	051-007510
	SLE Extensions
	SUSE Linux Enterprise High Availability Extension, x86 & x86-64, 1-2 Sockets with Inherited Virtualization, 3 Year 

	231
	051-007511
	SLE Extensions
	SUSE Linux Enterprise High Availability Extension, x86 & x86-64, 1-2 Sockets with Inherited Virtualization, 5 Year 

	232
	051-007528
	SLE Extensions
	SUSE Linux Enterprise Live Patching, POWER, 1-2 Sockets with Inherited Virtualization, 1 Month 

	233
	051-007529
	SLE Extensions
	SUSE Linux Enterprise Live Patching, POWER, 1-2 Sockets with Inherited Virtualization, 1 Year 

	234
	051-007530
	SLE Extensions
	SUSE Linux Enterprise Live Patching, POWER, 1-2 Sockets with Inherited Virtualization, 3 Year 

	235
	051-007531
	SLE Extensions
	SUSE Linux Enterprise Live Patching, POWER, 1-2 Sockets with Inherited Virtualization, 5 Year 

	236
	051-007536
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 1-2 Sockets with Inherited Virtualization, 1 Month 

	237
	051-007537
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 1-2 Sockets with Inherited Virtualization, 1 Year 

	238
	051-007538
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 1-2 Sockets with Inherited Virtualization, 3 Year 

	239
	051-007539
	SLE Extensions
	SUSE Linux Enterprise Live Patching, x86-64, 1-2 Sockets with Inherited Virtualization, 5 Year

	242
	051-007600
	SLE Extensions
	SUSE Linux Enterprise Virtual Machine Driver Pack, x86-64, 1-4 Virtual Machines, 1 Month 

	243
	051-007601
	SLE Extensions
	SUSE Linux Enterprise Virtual Machine Driver Pack, x86-64, 1-4 Virtual Machines, 1 Year 

	244
	051-007602
	SLE Extensions
	SUSE Linux Enterprise Virtual Machine Driver Pack, x86-64, 1-4 Virtual Machines, 3 Year 

	245
	051-007597
	SLE Extensions
	SUSE Linux Enterprise Virtual Machine Driver Pack, x86-64, Unlimited Virtual Machines, 1 Year 

	246
	051-007598
	SLE Extensions
	SUSE Linux Enterprise Virtual Machine Driver Pack, x86-64, Unlimited Virtual Machines, 1 Year 

	247
	051-007599
	SLE Extensions
	SUSE Linux Enterprise Virtual Machine Driver Pack, x86-64, Unlimited Virtual Machines, 3 Year

	248
	BP-051-007987
	SLE Server Products
	SUSE Liberty Linux Enterprise, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 3 Year, Promotion

	249
	BP-051-008000
	SLE Server Products
	SUSE Liberty Linux Enterprise, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 3 Year, Promotion

	250
	BP-051-007991
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 1-99 subscriptions, per 1-2 Sockets or 1-2 Virtual Machines, 3 Year, Promotion 

	251
	BP-051-007988
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 1-99 subscriptions, per 1-2 Sockets with Unlimited Virtual Machines, 3 Year, Promotion 

	252
	BP-051-007992
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 100-249 subscriptions, per 1-2 Sockets or 1-2 Virtual Machines, 3 Year, Promotion

	253
	BP-051-007996
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 100-249 subscriptions, per 1-2 Sockets with Unlimited Virtual Machines, 3 Year, Promotion 

	254
	BP-051-007995
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 1000+ subscriptions, per 1-2 Sockets or 1-2 Virtual Machines, 3 Year, Promotion 

	255
	BP-051-007999
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 1000+ subscriptions, per 1-2 Sockets with Unlimited Virtual Machines, 3 Year, Promotion 

	256
	BP-051-007993
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 250-499 subscriptions, per 1-2 Sockets or 1-2 Virtual Machines, 3 Year, Promotion 

	257
	BP-051-007997
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 250-499 subscriptions, per 1-2 Sockets with Unlimited Virtual Machines, 3 Year, Promotion

	258
	BP-051-007994
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 500-999 subscriptions, per 1-2 Sockets or 1-2 Virtual Machines, 3 Year, Promotion 

	259
	BP-051-007998
	SLE Server Products
	SUSE Liberty Linux Professional, x86-64, 500-999 subscriptions, per 1-2 Sockets with Unlimited Virtual Machines, 3 Year, Promotion 

	260
	B-051-007991
	SLE Server Products
	SUSE Liberty Linux with SUSE Manager Lifecycle Management+, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 1 Month 

	261
	B-051-007989
	SLE Server Products
	SUSE Liberty Linux with SUSE Manager Lifecycle Management+, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 1 Year 

	262
	B-051-007990
	SLE Server Products
	SUSE Liberty Linux with SUSE Manager Lifecycle Management+, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 3 Year 

	263
	051-007978
	SLE Server Products
	SUSE Liberty Linux, 1 Virtual Machine, 1 Month 

	264
	051-007979
	SLE Server Products
	SUSE Liberty Linux, 1 Virtual Machine, 1 Year

	265
	051-007980
	SLE Server Products
	SUSE Liberty Linux, 1 Virtual Machine, 3 Year 

	266
	051-007975
	SLE Server Products
	SUSE Liberty Linux, 1-2 Sockets, 1 Month 

	267
	051-007976
	SLE Server Products
	SUSE Liberty Linux, 1-2 Sockets, 1 Year 

	268
	051-007977
	SLE Server Products
	SUSE Liberty Linux, 1-2 Sockets, 3 Year 

	269
	051-007512
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, ARM, 1-2 Sockets ESPOS, 1 Month 

	270
	051-007513
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, ARM, 1-2 Sockets ESPOS, 1 Year 

	271
	051-007514
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, ARM, 1-2 Sockets ESPOS, 3 Year 

	272
	051-007515
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, ARM, 1-2 Sockets ESPOS, 5 Year

	273
	051-007516
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, ARM, 1-2 Sockets, 1 Month 

	274
	051-007517
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, ARM, 1-2 Sockets, 1 Year 

	275
	051-007518
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, ARM, 1-2 Sockets, 3 Year 

	276
	051-007519
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, ARM, 1-2 Sockets, 5 Year

	277
	051-007520
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86-64, 1-2 Sockets ESPOS, 1 Month 

	278
	051-007521
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86-64, 1-2 Sockets ESPOS, 1 Year 

	279
	051-007522
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86-64, 1-2 Sockets ESPOS, 3 Year 

	280
	051-007523
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86-64, 1-2 Sockets ESPOS, 5 Year 

	281
	051-007524
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86-64, 1-2 Sockets, 1 Month 

	282
	051-007525
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86-64, 1-2 Sockets, 1 Year 

	283
	051-007526
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86-64, 1-2 Sockets, 3 Year 

	284
	051-007527
	SLE Server Products
	SUSE Linux Enterprise High Performance Computing, x86-64, 1-2 Sockets, 5 Year 

	285
	051-007540
	SLE Server Products
	SUSE Linux Enterprise Real Time with Live Patching, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 1 Month 

	286
	051-007541
	SLE Server Products
	SUSE Linux Enterprise Real Time with Live Patching, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 1 Year 

	287
	051-007542
	SLE Server Products
	SUSE Linux Enterprise Real Time with Live Patching, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 3 Year 

	288
	051-007543
	SLE Server Products
	SUSE Linux Enterprise Real Time, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 1 Month 

	289
	051-007544
	SLE Server Products
	SUSE Linux Enterprise Real Time, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 1 Year 

	290
	051-007545
	SLE Server Products
	SUSE Linux Enterprise Real Time, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 3 Year 

	291
	051-007771
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications with Live Patching, POWER, 1-2 Sockets or 1-2 Virtual Machines, 1 Month

	292
	051-007772
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications with Live Patching, POWER, 1-2 Sockets or 1-2 Virtual Machines, 1 Year 

	293
	051-007773
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications with Live Patching, POWER, 1-2 Sockets or 1-2 Virtual Machines, 3 Year

	294
	051-007774
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications with Live Patching, POWER, 1-2 Sockets or 1-2 Virtual Machines, 5 Year 

	295
	051-007546
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications with Live Patching, POWER, 1-2 Sockets with Unlimited Virtual Machines, 1 Month 

	296
	051-007547
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications with Live Patching, POWER, 1-2 Sockets with Unlimited Virtual Machines, 1 Year 

	297
	051-007548
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications with Live Patching, POWER, 1-2 Sockets with Unlimited Virtual Machines, 3 Year 

	298
	051-007549
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications with Live Patching, POWER, 1-2 Sockets with Unlimited Virtual Machines, 5 Year 

	299
	051-007791
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications with Live Patching, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 1 Month 

	300
	051-007792
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications with Live Patching, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 1 Year

	301
	051-007793
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications with Live Patching, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 3 Year 

	302
	051-007794
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications with Live Patching, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 5 Year

	303
	051-007550
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications with Live Patching, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 1 Month 

	304
	051-007551
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications with Live Patching, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 1 Year 

	305
	051-007552
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications with Live Patching, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 3 Year 

	306
	051-007553
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications with Live Patching, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 5 Year 

	307
	051-007554
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 1-2 Sockets or 1-2 Virtual Machines, 1 Month

	308
	051-007555
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 1-2 Sockets or 1-2 Virtual Machines, 1 Year 

	309
	051-007556
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 1-2 Sockets or 1-2 Virtual Machines, 3 Year

	310
	051-007557
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, POWER, 1-2 Sockets or 1-2 Virtual Machines, 5 Year

	311
	051-007558
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 1 Month 

	312
	051-007559
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 1 Year

	313
	051-007560
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 3 Year 

	314
	051-007561
	SLE Server Products
	SUSE Linux Enterprise Server for SAP Applications, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 5 Year 

	315
	051-007562
	SLE Server Products
	SUSE Linux Enterprise Server with Live Patching, POWER, 1-2 Sockets with Unlimited Virtual Machines, 1 Month 

	316
	051-007563
	SLE Server Products
	SUSE Linux Enterprise Server with Live Patching, POWER, 1-2 Sockets with Unlimited Virtual Machines, 1 Year 

	317
	051-007564
	SLE Server Products
	SUSE Linux Enterprise Server with Live Patching, POWER, 1-2 Sockets with Unlimited Virtual Machines, 3 Year 

	318
	051-007565
	SLE Server Products
	SUSE Linux Enterprise Server with Live Patching, POWER, 1-2 Sockets with Unlimited Virtual Machines, 5 Year 

	319
	051-007566
	SLE Server Products
	SUSE Linux Enterprise Server with Live Patching, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 1 Month 

	320
	051-007567
	SLE Server Products
	SUSE Linux Enterprise Server with Live Patching, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 1 Year 

	321
	051-007568
	SLE Server Products
	SUSE Linux Enterprise Server with Live Patching, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 3 Year 

	322
	051-007569
	SLE Server Products
	SUSE Linux Enterprise Server with Live Patching, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 5 Year 

	323
	B-051-007992
	SLE Server Products
	SUSE Linux Enterprise Server with SUSE Manager Lifecycle Management+, POWER, 1-2 Sockets or 1-2 Virtual Machines, 1 Month 

	324
	B-051-007993
	SLE Server Products
	SUSE Linux Enterprise Server with SUSE Manager Lifecycle Management+, POWER, 1-2 Sockets or 1-2 Virtual Machines, 1 Year 

	325
	B-051-007994
	SLE Server Products
	SUSE Linux Enterprise Server with SUSE Manager Lifecycle Management+, POWER, 1-2 Sockets or 1-2 Virtual Machines, 3 Year 

	326
	B-051-007995
	SLE Server Products
	SUSE Linux Enterprise Server with SUSE Manager Lifecycle Management+, POWER, 1-2 Sockets or 1-2 Virtual Machines, 5 Year 

	327
	B-051-007996
	SLE Server Products
	SUSE Linux Enterprise Server with SUSE Manager Lifecycle Management+, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 1 Month

	328
	B-051-007997
	SLE Server Products
	SUSE Linux Enterprise Server with SUSE Manager Lifecycle Management+, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 1 Year 

	329
	B-051-007998
	SLE Server Products
	SUSE Linux Enterprise Server with SUSE Manager Lifecycle Management+, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 3 Year

	330
	B-051-007999
	SLE Server Products
	SUSE Linux Enterprise Server with SUSE Manager Lifecycle Management+, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 5 Year 

	331
	051-007570
	SLE Server Products
	SUSE Linux Enterprise Server, ARM with 1-15 Cores, 1-4 Cores or 1-2 Virtual Machines, 1 Month 

	332
	051-007571
	SLE Server Products
	SUSE Linux Enterprise Server, ARM with 1-15 Cores, 1-4 Cores or 1-2 Virtual Machines, 1 Year 

	333
	051-007572
	SLE Server Products
	SUSE Linux Enterprise Server, ARM with 1-15 Cores, 1-4 Cores or 1-2 Virtual Machines, 3 Year 

	334
	051-007573
	SLE Server Products
	SUSE Linux Enterprise Server, ARM with 1-15 Cores, 1-4 Cores or 1-2 Virtual Machines, 5 Year 

	335
	051-007574
	SLE Server Products
	SUSE Linux Enterprise Server, ARM with 1-15 Cores, 1-4 Cores with Unlimited Virtual Machines, 1 Month 

	336
	051-007575
	SLE Server Products
	SUSE Linux Enterprise Server, ARM with 1-15 Cores, 1-4 Cores with Unlimited Virtual Machines, 1 Year

	337
	051-007576
	SLE Server Products
	SUSE Linux Enterprise Server, ARM with 1-15 Cores, 1-4 Cores with Unlimited Virtual Machines, 3 Year 

	338
	051-007577
	SLE Server Products
	SUSE Linux Enterprise Server, ARM with 1-15 Cores, 1-4 Cores with Unlimited Virtual Machines, 5 Year 

	339
	051-007578
	SLE Server Products
	SUSE Linux Enterprise Server, ARM with 16 or more Cores, 1-2 Sockets or 1-2 Virtual Machines, 1 Month 

	340
	051-007579
	SLE Server Products
	SUSE Linux Enterprise Server, ARM with 16 or more Cores, 1-2 Sockets or 1-2 Virtual Machines, 1 Year 

	341
	051-007580
	SLE Server Products
	SUSE Linux Enterprise Server, ARM with 16 or more Cores, 1-2 Sockets or 1-2 Virtual Machines, 3 Year 

	342
	051-007581
	SLE Server Products
	SUSE Linux Enterprise Server, ARM with 16 or more Cores, 1-2 Sockets or 1-2 Virtual Machines, 5 Year 

	343
	051-007582
	SLE Server Products
	SUSE Linux Enterprise Server, ARM with 16 or more Cores, 1-2 Sockets with Unlimited Virtual Machines, 1 Month 

	344
	051-007583
	SLE Server Products
	SUSE Linux Enterprise Server, ARM with 16 or more Cores, 1-2 Sockets with Unlimited Virtual Machines, 1 Year

	345
	051-007584
	SLE Server Products
	SUSE Linux Enterprise Server, ARM with 16 or more Cores, 1-2 Sockets with Unlimited Virtual Machines, 3 Year 

	346
	051-007585
	SLE Server Products
	SUSE Linux Enterprise Server, ARM with 16 or more Cores, 1-2 Sockets with Unlimited Virtual Machines, 5 Year

	347
	051-008000
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 1 Virtual Machine, 1 Month 

	348
	051-008001
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 1 Virtual Machine, 1 Year 

	349
	051-008002
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 1 Virtual Machine, 3 Year

	350
	051-008003
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 1 Virtual Machine, 5 Year 

	351
	051-007586
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 1-2 Sockets or 1-2 Virtual Machines, 1 Month

	352
	051-008004
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 1-2 Sockets, 1 Month 

	353
	051-008005
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 1-2 Sockets, 1 Year 

	354
	051-008006
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 1-2 Sockets, 3 Year 

	355
	051-008007
	SLE Server Products
	SUSE Linux Enterprise Server, POWER, 1-2 Sockets, 5 Year 

	356
	051-007593
	SLE Server Products
	SUSE Linux Enterprise Server, x86 & x86-64, 1-2 Sockets or 1-2 Virtual Machines, 1 Month 

	357
	051-008008
	SLE Server Products
	SUSE Linux Enterprise Server, x86-64, 1 Virtual Machine, 1 Month 

	358
	051-008009
	SLE Server Products
	SUSE Linux Enterprise Server, x86-64, 1 Virtual Machine, 1 Year 

	359
	051-008010
	SLE Server Products
	SUSE Linux Enterprise Server, x86-64, 1 Virtual Machine, 3 Year 

	360
	051-008011
	SLE Server Products
	SUSE Linux Enterprise Server, x86-64, 1 Virtual Machine, 5 Year 

	361
	051-008012
	SLE Server Products
	SUSE Linux Enterprise Server, x86-64, 1-2 Sockets, 1 Month 

	362
	051-008013
	SLE Server Products
	SUSE Linux Enterprise Server, x86-64, 1-2 Sockets, 1 Year 

	363
	051-008014
	SLE Server Products
	SUSE Linux Enterprise Server, x86-64, 1-2 Sockets, 3 Year 

	364
	051-008015
	SLE Server Products
	SUSE Linux Enterprise Server, x86-64, 1-2 Sockets, 5 Year 

	365
	051-007606
	SUSE Management Products
	SUSE Manager for Retail Branch Server, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 1 Month 

	366
	051-007607
	SUSE Management Products
	SUSE Manager for Retail Branch Server, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 1 Year 

	367
	051-007608
	SUSE Management Products
	SUSE Manager for Retail Branch Server, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 3 Year 

	368
	051-007609
	SUSE Management Products
	SUSE Manager for Retail Branch Server, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 5 Year 

	369
	051-007610
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), ARM with 16 or more Cores, 1-2 Sockets or 1-2 Virtual Machines, 1 Month 

	370
	051-007611
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), ARM with 16 or more Cores, 1-2 Sockets or 1-2 Virtual Machines, 1 Year 

	371
	051-007612
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), ARM with 16 or more Cores, 1-2 Sockets or 1-2 Virtual Machines, 3 Year 

	372
	051-007613
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), ARM with 16 or more Cores, 1-2 Sockets or 1-2 Virtual Machines, 5 Year 

	373
	051-007614
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), ARM with 16 or more Cores, 1-2 Sockets with Unlimited Virtual Machines, 1 Month

	374
	051-007615
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), ARM with 16 or more Cores, 1-2 Sockets with Unlimited Virtual Machines, 1 Year 

	375
	051-007616
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), ARM with 16 or more Cores, 1-2 Sockets with Unlimited Virtual Machines, 3 Year 

	376
	051-007617
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), ARM with 16 or more Cores, 1-2 Sockets with Unlimited Virtual Machines, 5 Year 

	377
	051-007618
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), POWER, 1-2 Sockets or 1-2 Virtual Machines, 1 Month 

	378
	051-007619
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), POWER, 1-2 Sockets or 1-2 Virtual Machines, 1 Year

	379
	051-007620
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), POWER, 1-2 Sockets or 1-2 Virtual Machines, 3 Year 

	380
	051-007621
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), POWER, 1-2 Sockets or 1-2 Virtual Machines, 5 Year 

	381
	051-007622
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), POWER, 1-2 Sockets with Unlimited Virtual Machines, 1 Month 

	382
	051-007623
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), POWER, 1-2 Sockets with Unlimited Virtual Machines, 1 Year

	383
	051-007624
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), POWER, 1-2 Sockets with Unlimited Virtual Machines, 3 Year 

	384
	051-007625
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), POWER, 1-2 Sockets with Unlimited Virtual Machines, 5 Year 

	385
	051-007626
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), System z, 1 IFL with Unlimited Virtual Machines, 1 Month 

	386
	051-007627
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), System z, 1 IFL with Unlimited Virtual Machines, 1 Year 

	387
	051-007628
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), System z, 1 IFL with Unlimited Virtual Machines, 3 Year 

	388
	051-007629
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), System z, 1 IFL with Unlimited Virtual Machines, 5 Year 

	389
	051-007630
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), x86-64, 1-2 Sockets or 1-2 Virtual Machines, 1 Month 

	390
	051-007631
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), x86-64, 1-2 Sockets or 1-2 Virtual Machines, 1 Year 

	391
	051-007632
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), x86-64, 1-2 Sockets or 1-2 Virtual Machines, 3 Year

	392
	051-007633
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), x86-64, 1-2 Sockets or 1-2 Virtual Machines, 5 Year 

	393
	051-007634
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), x86-64, 1-2 Sockets with Unlimited Virtual Machines, 1 Month 

	394
	051-007635
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), x86-64, 1-2 Sockets with Unlimited Virtual Machines, 1 Year

	395
	051-007636
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), x86-64, 1-2 Sockets with Unlimited Virtual Machines, 3 Year 

	396
	051-007637
	SUSE Management Products
	SUSE Manager Lifecycle Management+ Starter Pack (10), x86-64, 1-2 Sockets with Unlimited Virtual Machines, 5 Year

	397
	051-007638
	SUSE Management Products
	SUSE Manager Lifecycle Management+, ARM with 16 or more Cores, 1-2 Sockets or 1-2 Virtual Machines, 1 Month 

	398
	051-007639
	SUSE Management Products
	SUSE Manager Lifecycle Management+, ARM with 16 or more Cores, 1-2 Sockets or 1-2 Virtual Machines, 1 Year 

	399
	051-007640
	SUSE Management Products
	SUSE Manager Lifecycle Management+, ARM with 16 or more Cores, 1-2 Sockets or 1-2 Virtual Machines, 3 Year

	400
	051-007641
	SUSE Management Products
	SUSE Manager Lifecycle Management+, ARM with 16 or more Cores, 1-2 Sockets or 1-2 Virtual Machines, 5 Year 

	401
	051-007642
	SUSE Management Products
	SUSE Manager Lifecycle Management+, ARM with 16 or more Cores, 1-2 Sockets with Unlimited Virtual Machines, 1 Month

	402
	051-007643
	SUSE Management Products
	SUSE Manager Lifecycle Management+, ARM with 16 or more Cores, 1-2 Sockets with Unlimited Virtual Machines, 1 Year 

	403
	051-007644
	SUSE Management Products
	SUSE Manager Lifecycle Management+, ARM with 16 or more Cores, 1-2 Sockets with Unlimited Virtual Machines, 3 Year 

	404
	051-007645
	SUSE Management Products
	SUSE Manager Lifecycle Management+, ARM with 16 or more Cores, 1-2 Sockets with Unlimited Virtual Machines, 5 Year 

	405
	051-007646
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 1-2 Sockets or 1-2 Virtual Machines, 1 Month 

	406
	051-007647
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 1-2 Sockets or 1-2 Virtual Machines, 1 Year 

	407
	051-007648
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 1-2 Sockets or 1-2 Virtual Machines, 3 Year 

	408
	051-007649
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 1-2 Sockets or 1-2 Virtual Machines, 5 Year 

	409
	051-007650
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 1-2 Sockets with Unlimited Virtual Machines, 1 Month 

	410
	051-007651
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 1-2 Sockets with Unlimited Virtual Machines, 1 Year 

	411
	051-007652
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 1-2 Sockets with Unlimited Virtual Machines, 3 Year 

	412
	051-007653
	SUSE Management Products
	SUSE Manager Lifecycle Management+, POWER, 1-2 Sockets with Unlimited Virtual Machines, 5 Year

	413
	051-007654
	SUSE Management Products
	SUSE Manager Lifecycle Management+, System z, 1 IFL with Unlimited Virtual Machines, 1 Month

	414
	051-007655
	SUSE Management Products
	SUSE Manager Lifecycle Management+, System z, 1 IFL with Unlimited Virtual Machines, 1 Year 

	415
	051-007656
	SUSE Management Products
	SUSE Manager Lifecycle Management+, System z, 1 IFL with Unlimited Virtual Machines, 3 Year 

	416
	051-007657
	SUSE Management Products
	SUSE Manager Lifecycle Management+, System z, 1 IFL with Unlimited Virtual Machines, 5 Year 

	417
	051-007658
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 1 Month

	418
	051-007659
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 1 Year 

	419
	051-007660
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 3 Year 

	420
	051-007661
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86-64, 1-2 Sockets or 1-2 Virtual Machines, 5 Year 

	421
	051-007662
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 1 Month 

	422
	051-007663
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 1 Year 

	423
	051-007664
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 3 Year 

	424
	051-007665
	SUSE Management Products
	SUSE Manager Lifecycle Management+, x86-64, 1-2 Sockets with Unlimited Virtual Machines, 5 Year 

	425
	051-007666
	SUSE Management Products
	SUSE Manager Monitoring, POWER, 1-2 Sockets or 1-2 Virtual Machines, 1 Month 

	426
	051-007667
	SUSE Management Products
	SUSE Manager Monitoring, POWER, 1-2 Sockets or 1-2 Virtual Machines, 1 Year 

	427
	051-007668
	SUSE Management Products
	SUSE Manager Monitoring, POWER, 1-2 Sockets or 1-2 Virtual Machines, 3 Year 

	428
	051-007669
	SUSE Management Products
	SUSE Manager Monitoring, POWER, 1-2 Sockets or 1-2 Virtual Machines, 5 Year 

	429
	051-007670
	SUSE Management Products
	SUSE Manager Monitoring, POWER, 1-2 Sockets with Unlimited Virtual Machines, 1 Month

	430
	051-007671
	SUSE Management Products
	SUSE Manager Monitoring, POWER, 1-2 Sockets with Unlimited Virtual Machines, 1 Year 

	431
	051-007672
	SUSE Management Products
	SUSE Manager Monitoring, POWER, 1-2 Sockets with Unlimited Virtual Machines, 3 Year 

	432
	051-007673
	SUSE Management Products
	SUSE Manager Monitoring, POWER, 1-2 Sockets with Unlimited Virtual Machines, 5 Year 

	433
	051-007674
	SUSE Management Products
	SUSE Manager Monitoring, System z, 1 IFL with Unlimited Virtual Machines, 1 Month 

	434
	051-007675
	SUSE Management Products
	SUSE Manager Monitoring, System z, 1 IFL with Unlimited Virtual Machines, 1 Year

	435
	051-007676
	SUSE Management Products
	SUSE Manager Monitoring, System z, 1 IFL with Unlimited Virtual Machines, 3 Year 

	436
	051-007677
	SUSE Management Products
	SUSE Manager Monitoring, System z, 1 IFL with Unlimited Virtual Machines, 5 Year

	437
	051-007678
	SUSE Management Products
	SUSE Manager Monitoring, x86 & x86-64, 1-2 Sockets or 1-2 Virtual Machines, 1 Month 

	438
	051-007679
	SUSE Management Products
	SUSE Manager Monitoring, x86 & x86-64, 1-2 Sockets or 1-2 Virtual Machines, 1 Year 

	439
	051-007680
	SUSE Management Products
	SUSE Manager Monitoring, x86 & x86-64, 1-2 Sockets or 1-2 Virtual Machines, 3 Year 

	440
	051-007681
	SUSE Management Products
	SUSE Manager Monitoring, x86 & x86-64, 1-2 Sockets or 1-2 Virtual Machines, 5 Year 

	441
	051-007682
	SUSE Management Products
	SUSE Manager Monitoring, x86 & x86-64, 1-2 Sockets with Unlimited Virtual Machines, 1 Month 

	442
	051-007683
	SUSE Management Products
	SUSE Manager Monitoring, x86 & x86-64, 1-2 Sockets with Unlimited Virtual Machines, 1 Year 

	443
	051-007684
	SUSE Management Products
	SUSE Manager Monitoring, x86 & x86-64, 1-2 Sockets with Unlimited Virtual Machines, 3 Year 

	444
	051-007685
	SUSE Management Products
	SUSE Manager Monitoring, x86 & x86-64, 1-2 Sockets with Unlimited Virtual Machines, 5 Year 

	445
	B-CNE-20C-PS1M-MCSP
	Edge
	SUSE Cloud Native Edge Bundle, 20 Cluster, 1 Month 

	446
	B-CNE-20C-PS1Y-MCSP
	Edge
	SUSE Cloud Native Edge Bundle, 20 Cluster, 1 Year 

	447
	B-CNE-20C-PS3Y-MCSP
	Edge
	SUSE Cloud Native Edge Bundle, 20 Cluster, 3 Year 

	448
	B-CNE-20C-PS5Y-MCSP
	Edge
	SUSE Cloud Native Edge Bundle, 20 Cluster, 5 Year

	449
	051-005193
	Open Source Other Products
	SUSE Partner-Technical Support Incidents 10-Pack, 12x5

	450
	051-005196
	Open Source Other Products
	SUSE Partner-Technical Support Incidents 10-Pack, 24x7

	451
	051-005191
	Open Source Other Products
	SUSE Partner-Technical Support Incidents 3-Pack, 12x5

	452
	051-005194
	Open Source Other Products
	SUSE Partner-Technical Support Incidents 3-Pack, 24x7

	453
	051-005192
	Open Source Other Products
	SUSE Partner-Technical Support Incidents 5-Pack, 12x5

	454
	051-005195
	Open Source Other Products
	SUSE Partner-Technical Support Incidents 5-Pack, 24x7

	455
	873-011302
	Open Source Other Products
	SUSECON Full Access Pass 1 Pack

	456
	873-011303
	Open Source Other Products
	SUSECON Full Access Pass 3 Pack

	457
	873-011304
	Open Source Other Products
	SUSECON Full Access Pass 5 Pack

	458
	HAD-1001+-1MMCSP
	Rancher Prime
	Harvester Add-On, 1001+ Nodes, Per Node, 1 Month 

	459
	HAD-1001+-1YMCSP
	Rancher Prime
	Harvester Add-On, 1001+ Nodes, Per Node, 1 Year 

	460
	HAD-1001+-3YMCSP
	Rancher Prime
	Harvester Add-On, 1001+ Nodes, Per Node, 3 Year 

	461
	HAD-1001+-5YMCSP
	Rancher Prime
	Harvester Add-On, 1001+ Nodes, Per Node, 5 Year 

	462
	HAD-101-250-1MMCSP
	Rancher Prime
	Harvester Add-On, 101-250 Nodes, Per Node, 1 Month

	463
	HAD-101-250-1YMCSP
	Rancher Prime
	Harvester Add-On, 101-250 Nodes, Per Node, 1 Year

	464
	HAD-101-250-3YMCSP
	Rancher Prime
	Harvester Add-On, 101-250 Nodes, Per Node, 3 Year 

	465
	HAD-101-250-5YMCSP
	Rancher Prime
	Harvester Add-On, 101-250 Nodes, Per Node, 5 Year 

	466
	HAD-16-50-1MMCSP
	Rancher Prime
	Harvester Add-On, 16-50 Nodes, Per Node, 1 Month 

	467
	HAD-16-50-1YMCSP
	Rancher Prime
	Harvester Add-On, 16-50 Nodes, Per Node, 1 Year 

	468
	HAD-16-50-3YMCSP
	Rancher Prime
	Harvester Add-On, 16-50 Nodes, Per Node, 3 Year 

	469
	HAD-16-50-5YMCSP
	Rancher Prime
	Harvester Add-On, 16-50 Nodes, Per Node, 5 Year 

	470
	HAD-251-1000-1MMCSP
	Rancher Prime
	Harvester Add-On, 251-1000 Nodes, Per Node, 1 Month 

	471
	HAD-251-1000-1YMCSP
	Rancher Prime
	Harvester Add-On, 251-1000 Nodes, Per Node, 1 Year 

	472
	HAD-251-1000-3YMCSP
	Rancher Prime
	Harvester Add-On, 251-1000 Nodes, Per Node, 3 Year 

	473
	HAD-251-1000-5YMCSP
	Rancher Prime
	Harvester Add-On, 251-1000 Nodes, Per Node, 5 Year 

	474
	HAD-5-15-1MMCSP
	Rancher Prime
	Harvester Add-On, 5-15 Nodes, Per Node, 1 Month

	475
	HAD-5-15-1YMCSP
	Rancher Prime
	Harvester Add-On, 5-15 Nodes, Per Node, 1 Year 

	476
	HAD-5-15-3YMCSP
	Rancher Prime
	Harvester Add-On, 5-15 Nodes, Per Node, 3 Year 

	477
	HAD-5-15-5YMCSP
	Rancher Prime
	Harvester Add-On, 5-15 Nodes, Per Node, 5 Year 

	478
	HAD-51-100-1MMCSP
	Rancher Prime
	Harvester Add-On, 51-100 Nodes, Per Node, 1 Month 

	479
	HAD-51-100-1YMCSP
	Rancher Prime
	Harvester Add-On, 51-100 Nodes, Per Node, 1 Year 

	480
	HAD-51-100-3YMCSP
	Rancher Prime
	Harvester Add-On, 51-100 Nodes, Per Node, 3 Year 

	481
	HAD-51-100-5YMCSP
	Rancher Prime
	Harvester Add-On, 51-100 Nodes, Per Node, 5 Year 

	482
	HAD-NP-1-1MMCSP
	Rancher Prime
	Harvester Add-On, non-production, per Node, 1 Month 

	483
	HAD-NP-1-1MCSP
	Rancher Prime
	Harvester Add-On, non-production, per Node, 1 Year 

	484
	HAD-NP-1-3MCSP
	Rancher Prime
	Harvester Add-On, non-production, per Node, 3 Year 

	485
	HAD-NP-1-5MCSP
	Rancher Prime
	Harvester Add-On, non-production, per Node, 5 Year 

	486
	LAD-1001+-1MMCSP
	Rancher Prime
	Longhorn Add-On, 1001+ Nodes, Per Node, 1 Month 

	487
	LAD-1001+-1YMCSP
	Rancher Prime
	Longhorn Add-On, 1001+ Nodes, Per Node, 1 Year 

	488
	LAD-1001+-3YMCSP
	Rancher Prime
	Longhorn Add-On, 1001+ Nodes, Per Node, 3 Year

	489
	LAD-1001+-5YMCSP
	Rancher Prime
	Longhorn Add-On, 1001+ Nodes, Per Node, 5 Year 

	490
	LAD-101-250-1MMCSP
	Rancher Prime
	Longhorn Add-On, 101-250 Nodes, Per Node, 1 Month 

	491
	LAD-101-250-1YMCSP
	Rancher Prime
	Longhorn Add-On, 101-250 Nodes, Per Node, 1 Year

	492
	LAD-101-250-3YMCSP
	Rancher Prime
	Longhorn Add-On, 101-250 Nodes, Per Node, 3 Year 

	493
	LAD-101-250-5YMCSP
	Rancher Prime
	Longhorn Add-On, 101-250 Nodes, Per Node, 5 Year 

	494
	LAD-16-50-1MMCSP
	Rancher Prime
	Longhorn Add-On, 16-50 Nodes, Per Node, 1 Month 

	495
	LAD-16-50-1YMCSP
	Rancher Prime
	Longhorn Add-On, 16-50 Nodes, Per Node, 1 Year 

	496
	LAD-16-50-3YMCSP
	Rancher Prime
	Longhorn Add-On, 16-50 Nodes, Per Node, 3 Year 

	497
	LAD-16-50-5YMCSP
	Rancher Prime
	Longhorn Add-On, 16-50 Nodes, Per Node, 5 Year 

	498
	LAD-251-1000-1MMCSP
	Rancher Prime
	Longhorn Add-On, 251-1000 Nodes, Per Node, 1 Month 

	499
	LAD-251-1000-1YMCSP
	Rancher Prime
	Longhorn Add-On, 251-1000 Nodes, Per Node, 1 Year 

	500
	LAD-251-1000-3YMCSP
	Rancher Prime
	Longhorn Add-On, 251-1000 Nodes, Per Node, 3 Year 

	501
	LAD-251-1000-5YMCSP
	Rancher Prime
	Longhorn Add-On, 251-1000 Nodes, Per Node, 5 Year 

	502
	LAD-5-15-1MMCSP
	Rancher Prime
	Longhorn Add-On, 5-15 Nodes, Per Node, 1 Month 

	503
	LAD-5-15-1YMCSP
	Rancher Prime
	Longhorn Add-On, 5-15 Nodes, Per Node, 1 Year 

	504
	LAD-5-15-3YMCSP
	Rancher Prime
	Longhorn Add-On, 5-15 Nodes, Per Node, 3 Year 

	505
	LAD-5-15-5YMCSP
	Rancher Prime
	Longhorn Add-On, 5-15 Nodes, Per Node, 5 Year 

	506
	LAD-51-100-1MMCSP
	Rancher Prime
	Longhorn Add-On, 51-100 Nodes, Per Node, 1 Month 

	507
	LAD-51-100-1YMCSP
	Rancher Prime
	Longhorn Add-On, 51-100 Nodes, Per Node, 1 Year

	508
	LAD-51-100-3YMCSP
	Rancher Prime
	Longhorn Add-On, 51-100 Nodes, Per Node, 3 Year

	509
	LAD-51-100-5YMCSP
	Rancher Prime
	Longhorn Add-On, 51-100 Nodes, Per Node, 5 Year 

	510
	LAD-NP-1-1MMCSP
	Rancher Prime
	Longhorn Add-On, non-production, per Node, 1 Month 

	511
	LAD-NP-1-1MCSP
	Rancher Prime
	Longhorn Add-On, non-production, per Node, 1 Year

	512
	LAD-NP-1-3MCSP
	Rancher Prime
	Longhorn Add-On, non-production, per Node, 3 Year 

	513
	LAD-NP-1-5MCSP
	Rancher Prime
	Longhorn Add-On, non-production, per Node, 5 Year 

	514
	R-PES-0012
	Rancher Prime
	Rancher Platform Engineering Standard Support (non production only) - 1 Year

	516
	R-PES-0006
	Rancher Prime
	Rancher Platform Engineering Standard Support (non production only) - 6 Months

	518
	RP-1001+-1MMCSP
	Rancher Prime
	Rancher Prime 1001+ Nodes, with 4 Rancher Prime Management Servers, Per Node, 1 Month

	519
	RP-1001+-1YMCSP
	Rancher Prime
	Rancher Prime 1001+ Nodes, with 4 Rancher Prime Management Servers, Per Node, 1 Year

	520
	RP-1001+-3YMCSP
	Rancher Prime
	Rancher Prime 1001+ Nodes, with 4 Rancher Prime Management Servers, Per Node, 3 Year

	521
	RP-1001+-5YMCSP
	Rancher Prime
	Rancher Prime 1001+ Nodes, with 4 Rancher Prime Management Servers, Per Node, 5 Year 

	522
	RP-101-250-1MMCSP
	Rancher Prime
	Rancher Prime 101-250 Nodes, with 3 Rancher Prime Management Servers, Per Node, 1 Month 

	523
	RP-101-250-1YMCSP
	Rancher Prime
	Rancher Prime 101-250 Nodes, with 3 Rancher Prime Management Servers, Per Node, 1 Year

	524
	RP-101-250-3YMCSP
	Rancher Prime
	Rancher Prime 101-250 Nodes, with 3 Rancher Prime Management Servers, Per Node, 3 Year

	525
	RP-101-250-5YMCSP
	Rancher Prime
	Rancher Prime 101-250 Nodes, with 3 Rancher Prime Management Servers, Per Node, 5 Year 

	526
	RP-16-50-1MMCSP
	Rancher Prime
	Rancher Prime 16-50 Nodes, with 2 Rancher Prime Management Servers, Per Node, 1 Month 

	527
	RP-16-50-1YMCSP
	Rancher Prime
	Rancher Prime 16-50 Nodes, with 2 Rancher Prime Management Servers, Per Node, 1 Year 

	528
	RP-16-50-3YMCSP
	Rancher Prime
	Rancher Prime 16-50 Nodes, with 2 Rancher Prime Management Servers, Per Node, 3 Year

	529
	RP-16-50-5YMCSP
	Rancher Prime
	Rancher Prime 16-50 Nodes, with 2 Rancher Prime Management Servers, Per Node, 5 Year 

	530
	RP-251-1000-1MMCSP
	Rancher Prime
	Rancher Prime 251-1000 Nodes, with 4 Rancher Prime Management Servers, Per Node, 1 Month 

	531
	RP-251-1000-1YMCSP
	Rancher Prime
	Rancher Prime 251-1000 Nodes, with 4 Rancher Prime Management Servers, Per Node, 1 Year

	532
	RP-251-1000-3YMCSP
	Rancher Prime
	Rancher Prime 251-1000 Nodes, with 4 Rancher Prime Management Servers, Per Node, 3 Year 

	533
	RP-251-1000-5YMCSP
	Rancher Prime
	Rancher Prime 251-1000 Nodes, with 4 Rancher Prime Management Servers, Per Node, 5 Year 

	534
	RP-5-15-1MMCSP
	Rancher Prime
	Rancher Prime 5-15 Nodes, with 1 Rancher Prime Management Servers, Per Node, 1 Month 

	535
	RP-5-15-1YMCSP
	Rancher Prime
	Rancher Prime 5-15 Nodes, with 1 Rancher Prime Management Servers, Per Node, 1 Year 

	536
	RP-5-15-3YMCSP
	Rancher Prime
	Rancher Prime 5-15 Nodes, with 1 Rancher Prime Management Servers, Per Node, 3 Year 

	537
	RP-5-15-5YMCSP
	Rancher Prime
	Rancher Prime 5-15 Nodes, with 1 Rancher Prime Management Servers, Per Node, 5 Year 

	538
	RP-51-100-1MMCSP
	Rancher Prime
	Rancher Prime 51-100 Nodes, with 2 Rancher Prime Management Servers, Per Node, 1 Month 

	539
	RP-51-100-1YMCSP
	Rancher Prime
	Rancher Prime 51-100 Nodes, with 2 Rancher Prime Management Servers, Per Node, 1 Year

	540
	RP-51-100-3YMCSP
	Rancher Prime
	Rancher Prime 51-100 Nodes, with 2 Rancher Prime Management Servers, Per Node, 3 Year

	541
	RP-51-100-5YMCSP
	Rancher Prime
	Rancher Prime 51-100 Nodes, with 2 Rancher Prime Management Servers, Per Node, 5 Year

	542
	B-RE-1001+-1MMCSP
	Rancher Prime
	Rancher Prime Enterprise 1001+ Nodes, with 4 Rancher Prime Management Servers, Per Node, 1 Month 

	543
	B-RE-1001+-1YMCSP
	Rancher Prime
	Rancher Prime Enterprise 1001+ Nodes, with 4 Rancher Prime Management Servers, Per Node, 1 Year 

	544
	B-RE-1001+-3YMCSP
	Rancher Prime
	Rancher Prime Enterprise 1001+ Nodes, with 4 Rancher Prime Management Servers, Per Node, 3 Year 

	545
	B-RE-1001+-5YMCSP
	Rancher Prime
	Rancher Prime Enterprise 1001+ Nodes, with 4 Rancher Prime Management Servers, Per Node, 5 Year 

	546
	B-RE-101-250-1MMCSP
	Rancher Prime
	Rancher Prime Enterprise 101-250 Nodes, with 3 Rancher Prime Management Servers, Per Node, 1 Month 

	547
	B-RE-101-250-1YMCSP
	Rancher Prime
	Rancher Prime Enterprise 101-250 Nodes, with 3 Rancher Prime Management Servers, Per Node, 1 Year 

	548
	B-RE-101-250-3YMCSP
	Rancher Prime
	Rancher Prime Enterprise 101-250 Nodes, with 3 Rancher Prime Management Servers, Per Node, 3 Year 

	549
	B-RE-101-250-5YMCSP
	Rancher Prime
	Rancher Prime Enterprise 101-250 Nodes, with 3 Rancher Prime Management Servers, Per Node, 5 Year

	550
	B-RE-16-50-1MMCSP
	Rancher Prime
	Rancher Prime Enterprise 16-50 Nodes, with 2 Rancher Prime Management Servers, Per Node, 1 Month

	551
	B-RE-16-50-1YMCSP
	Rancher Prime
	Rancher Prime Enterprise 16-50 Nodes, with 2 Rancher Prime Management Servers, Per Node, 1 Year

	552
	B-RE-16-50-3YMCSP
	Rancher Prime
	Rancher Prime Enterprise 16-50 Nodes, with 2 Rancher Prime Management Servers, Per Node, 3 Year 

	553
	B-RE-16-50-5YMCSP
	Rancher Prime
	Rancher Prime Enterprise 16-50 Nodes, with 2 Rancher Prime Management Servers, Per Node, 5 Year

	554
	B-RE251-1000-1MMCSP
	Rancher Prime
	Rancher Prime Enterprise 251-1000 Nodes, with 4 Rancher Prime Management Servers, Per Node, 1 Month 

	555
	B-RE251-1000-1YMCSP
	Rancher Prime
	Rancher Prime Enterprise 251-1000 Nodes, with 4 Rancher Prime Management Servers, Per Node, 1 Year

	556
	B-RE251-1000-3YMCSP
	Rancher Prime
	Rancher Prime Enterprise 251-1000 Nodes, with 4 Rancher Prime Management Servers, Per Node, 3 Year 

	557
	B-RE251-1000-5YMCSP
	Rancher Prime
	Rancher Prime Enterprise 251-1000 Nodes, with 4 Rancher Prime Management Servers, Per Node, 5 Year 

	558
	B-RE-5-15-1MMCSP
	Rancher Prime
	Rancher Prime Enterprise 5-15 Nodes, with 1 Rancher Prime Management Servers, Per Node, 1 Month

	559
	B-RE-5-15-1YMCSP
	Rancher Prime
	Rancher Prime Enterprise 5-15 Nodes, with 1 Rancher Prime Management Servers, Per Node, 1 Year 

	560
	B-RE-5-15-3YMCSP
	Rancher Prime
	Rancher Prime Enterprise 5-15 Nodes, with 1 Rancher Prime Management Servers, Per Node, 3 Year

	561
	B-RE-5-15-5YMCSP
	Rancher Prime
	Rancher Prime Enterprise 5-15 Nodes, with 1 Rancher Prime Management Servers, Per Node, 5 Year 

	562
	B-RE-51-100-1MMCSP
	Rancher Prime
	Rancher Prime Enterprise 51-100 Nodes, with 2 Rancher Prime Management Servers, Per Node, 1 Month 

	563
	B-RE-51-100-1YMCSP
	Rancher Prime
	Rancher Prime Enterprise 51-100 Nodes, with 2 Rancher Prime Management Servers, Per Node, 1 Year 

	564
	B-RE-51-100-3YMCSP
	Rancher Prime
	Rancher Prime Enterprise 51-100 Nodes, with 2 Rancher Prime Management Servers, Per Node, 3 Year

	565
	B-RE-51-100-5YMCSP
	Rancher Prime
	Rancher Prime Enterprise 51-100 Nodes, with 2 Rancher Prime Management Servers, Per Node, 5 Year 

	566
	RP-NP-1-1MMCSP
	Rancher Prime
	Rancher Prime, non-production, per Node, with 2 Rancher Prime Management Servers, 1 Month

	567
	RP-NP-1-1MCSP
	Rancher Prime
	Rancher Prime, non-production, per Node, with 2 Rancher Prime Management Servers, 1 Year

	568
	RP-NP-1-3MCSP
	Rancher Prime
	Rancher Prime, non-production, per Node, with 2 Rancher Prime Management Servers, 3 Year 

	569
	RP-NP-1-5MCSP
	Rancher Prime
	Rancher Prime, non-production, per Node, with 2 Rancher Prime Management Servers, 5 Year

	584
	051-008055
	SLE Server Products
	SUSE Linux Micro, ARM, 1-16 vCores, 1 Month 

	585
	051-008056
	SLE Server Products
	SUSE Linux Micro, ARM, 1-16 vCores, 1 Year 

	586
	051-008057
	SLE Server Products
	SUSE Linux Micro, ARM, 1-16 vCores, 3 Year 

	587
	051-008058
	SLE Server Products
	SUSE Linux Micro, ARM, 1-16 vCores, 5 Year 

	588
	051-008059
	SLE Server Products
	SUSE Linux Micro, x86-64, 1-16 vCores, 1 Month 

	589
	051-008060
	SLE Server Products
	SUSE Linux Micro, x86-64, 1-16 vCores, 1 Year 

	590
	051-008061
	SLE Server Products
	SUSE Linux Micro, x86-64, 1-16 vCores, 3 Year

	591
	051-008062
	SLE Server Products
	SUSE Linux Micro, x86-64, 1-16 vCores, 5 Year 

	592
	NV-1001+-1MMCSP
	SUSE NeuVector
	NeuVector, 1001+ Nodes, Per Node, 1 Month 

	593
	NV-1001+-1YMCSP
	SUSE NeuVector
	NeuVector, 1001+ Nodes, Per Node, 1 Year 

	594
	NV-1001+-3YMCSP
	SUSE NeuVector
	NeuVector, 1001+ Nodes, Per Node, 3 Year 

	595
	NV-1001+-5YMCSP
	SUSE NeuVector
	NeuVector, 1001+ Nodes, Per Node, 5 Year 

	596
	NV-101-250-1MMCSP
	SUSE NeuVector
	NeuVector, 101-250 Nodes, Per Node, 1 Month

	597
	NV-101-250-1YMCSP
	SUSE NeuVector
	NeuVector, 101-250 Nodes, Per Node, 1 Year

	598
	NV-101-250-3YMCSP
	SUSE NeuVector
	NeuVector, 101-250 Nodes, Per Node, 3 Year 

	599
	NV-101-250-5YMCSP
	SUSE NeuVector
	NeuVector, 101-250 Nodes, Per Node, 5 Year 

	600
	NV-16-50-1MMCSP
	SUSE NeuVector
	NeuVector, 16-50 Nodes, Per Node, 1 Month 

	601
	NV-16-50-1YMCSP
	SUSE NeuVector
	NeuVector, 16-50 Nodes, Per Node, 1 Year

	602
	NV-16-50-3YMCSP
	SUSE NeuVector
	NeuVector, 16-50 Nodes, Per Node, 3 Year 

	603
	NV-16-50-5YMCSP
	SUSE NeuVector
	NeuVector, 16-50 Nodes, Per Node, 5 Year

	604
	NV-251-1000-1MMCSP
	SUSE NeuVector
	NeuVector, 251-1000 Nodes, Per Node, 1 Month

	605
	NV-251-1000-1YMCSP
	SUSE NeuVector
	NeuVector, 251-1000 Nodes, Per Node, 1 Year

	606
	NV-251-1000-3YMCSP
	SUSE NeuVector
	NeuVector, 251-1000 Nodes, Per Node, 3 Year 

	607
	NV-251-1000-5YMCSP
	SUSE NeuVector
	NeuVector, 251-1000 Nodes, Per Node, 5 Year

	608
	NV-5-15-1MMCSP
	SUSE NeuVector
	NeuVector, 5-15 Nodes, Per Node, 1 Month 

	609
	NV-5-15-1YMCSP
	SUSE NeuVector
	NeuVector, 5-15 Nodes, Per Node, 1 Year 

	610
	NV-5-15-3YMCSP
	SUSE NeuVector
	NeuVector, 5-15 Nodes, Per Node, 3 Year

	611
	NV-5-15-5YMCSP
	SUSE NeuVector
	NeuVector, 5-15 Nodes, Per Node, 5 Year 

	612
	NV-51-100-1MMCSP
	SUSE NeuVector
	NeuVector, 51-100 Nodes, Per Node, 1 Month 

	613
	NV-51-100-1YMCSP
	SUSE NeuVector
	NeuVector, 51-100 Nodes, Per Node, 1 Year 

	614
	NV-51-100-3YMCSP
	SUSE NeuVector
	NeuVector, 51-100 Nodes, Per Node, 3 Year 

	615
	NV-51-100-5YMCSP
	SUSE NeuVector
	NeuVector, 51-100 Nodes, Per Node, 5 Year 

	616
	NV-NP-1-1MMCSP
	SUSE NeuVector
	NeuVector, non-production, per Node, 1 Month

	617
	NV-NP-1-1MCSP
	SUSE NeuVector
	NeuVector, non-production, per Node, 1 Year 

	618
	NV-NP-1-3MCSP
	SUSE NeuVector
	NeuVector, non-production, per Node, 3 Year 

	619
	NV-NP-1-5MCSP
	SUSE NeuVector
	NeuVector, non-production, per Node, 5 Year 

	620
	NV-0002-GLA
	SUSE Consulting and Training
	NeuVector Go Live Assistance - 2 weeks (expires 12 months)

	622
	NV-0001-GLQ
	SUSE Consulting and Training
	Neuvector Go Live Quickstart - 1 week (expires 12 months)

	624
	NV-0003-NRO
	SUSE Consulting and Training
	NeuVector Rapid Onboarding (expires after 12 months)

	625
	R-0201-CSH1
	SUSE Consulting and Training
	Rancher Consulting Services - 1 Hour

	626
	051-000330
	SUSE Consulting and Training
	Service Credits - 1000 pack + 200 bonus credits (expires after 12 months)

	627
	051-000328
	SUSE Consulting and Training
	Service Credits - 250 credits (expires after 12 months)

	628
	051-000329
	SUSE Consulting and Training
	Service Credits - 500 pack + 50 bonus credits (expires after 12 months)

	629
	051-000327
	SUSE Consulting and Training
	Service Credits - Add on only (expires after 12 months)

	639
	017-000345
	SUSE Consulting and Training
	SUSE Assist - 1 Week (up to 40 hrs), valid for 12 Months - EMEA Zone 4

	650
	017-000330
	SUSE Consulting and Training
	SUSE Assist - Sprint Service Packages - EMEA Zone 4

	660
	017-000316
	SUSE Consulting and Training
	SUSE Discovery Workshop - EMEA

	662
	051-007751
	SUSE Consulting and Training
	SUSE eLearning Subscription, Gold Level, 1 User, 1 Year

	663
	051-006766
	SUSE Consulting and Training
	SUSE eLearning Subscription, Platinum Level, Unlimited 5 Concurrent Users, 1 Year

	664
	051-007162
	SUSE Consulting and Training
	SUSE eLearning Subscription, Silver Level, 1 User, 1 Year

	665
	051-007861
	SUSE Consulting and Training
	SUSE Training Credit, 12 Months

	666
	R-PESV-0100
	SUSE Premium Services
	Rancher PE-Service (up to 100 hours) expires after 6 Months

	668
	R-PESV-0200
	SUSE Premium Services
	Rancher PE-Service (up to 200 hours) expires after 1 Year

	682
	051-007709
	SUSE Premium Services
	SUSE Premium Bronze - EMEA Zone 4

	693
	051-005065
	SUSE Premium Services
	SUSE Premium Gold - EMEA Zone 4

	704
	051-005066
	SUSE Premium Services
	SUSE Premium Platinum - EMEA Zone 4

	715
	051-005064
	SUSE Premium Services
	SUSE Premium Silver (30 SRs, valid for 12 Months) - EMEA Zone 4

	726
	051-007333
	SUSE Premium Services
	SUSE Premium Silver (90 SRs, valid for 36 Months) - EMEA Zone 4

	736
	051-007767
	SUSE Premium Services
	SUSE Premium Technical Advisory Services, Enterprise (expires after 12 months) - EMEA Zone 4

	746
	051-007766
	SUSE Premium Services
	SUSE Premium Technical Advisory Services, Professional (expires after 12 months) - EMEA Zone 4

	756
	051-007764
	SUSE Premium Services
	SUSE Premium Technical Advisory Services, Standard (expires after 12 months) - EMEA Zone 4

	766
	051-007765
	SUSE Premium Services
	SUSE Premium Technical Advisory Services, Standard+ (expires after 12 months) - EMEA Zone 4

	779
	051-005927
	SUSE Premium Services
	SUSE Scheduled Standby (4 hours), expires after 12 months - EMEA



[bookmark: _Toc214914081]Service Elements
[bookmark: _Toc214914082]Full Service Agreement
Incident Priorities are defined as follows –
(a) 	Priority 1 (Critical) - An Incident will be assigned a “Priority Level 1” if the Incident has the potential of having a high business impact on SITA Client e.g. an outage affecting a large and substantial number of SITA Client users performing critical functions. 
(b) 	Priority 2 (High) - An Incident will be assigned as “Priority Level 2” if it has the potential of a noticeable impact on SITA Client but does not rise to the level of a Priority 1 incident. Without limiting the generality of the foregoing, examples of Priority 2 incidents include outages that affect multiple SITA Client users performing non-critical functions. 
(c)	Priority 3 (Medium) - An Incident will be assigned as “Priority Level 3” if the incident has the potential to have minimal impact on SITA Client or a significant impact on a single user. Without limiting the generality of the foregoing, examples of Priority 3 incidents include outages affecting a single SITA Client user.
(d) 	Priority 4 (Low) -An Incident will be assigned as “Priority Level 4” if the incident is a trivial incident with little or no impact to SITA Client or a user that does not rise to the level of a Priority 1, Priority 2 or Priority 3 incident.

[bookmark: _Toc214914083]Response time and distance
The below are committed Incidents Resolution Service Level per priority
Table 3: Response time and distance
	[bookmark: _Hlk133931190]Priority
	Response Time
	Resolution Time

	P 1	
	15 minutes (24/7/365)
	4 Hour (24/7/365)

	P 2 
	30 minutes (24/7/365)
	6 Hours (24/7/365)

	P 3
	1 Business Hour (7-45 to 16-30, excluding weekends and public holidays
	8 Business Hours (7-45 to 16-30, excluding weekends and public holidays)

	P 4
	4 Business Hours (7-45 to 16-30, excluding weekends and public holidays
	8 Business Hours (7-45 to 16-30, excluding weekends and public holidays



[bookmark: _Toc214914084]Fault logging management
Table 4: Fault logging management
	[bookmark: _Hlk133931954]Respond
	Service Measure
	Service Level

	Incident Management
	Number of Incidents responded to within the target time.
	99% of Incidents responded to within the target time. 100% of Incidents will be responded to within the target time + 25%

	Method
	The Service Levels are measured and reported on individually from the time that the Incident is logged by Client at the Service Provider's Service Desk until the time that the Incident is accepted on the Service Provider's Service Desk.

	Formula
	Number of Incident tickets responded to within Service Level Target / Total number of Incident tickets responded to * 100 (Calculation - each incident is measured, Met=1, Miss = 0, If 10 incidents and 9 is met calculation is (9/10)*100=90%)

	Exclusions
	Incidents with respect to Infrastructure not architected for the specific priority response time, shall be reported on as KPIs.

	Measurement Interval
	Measured and Reported Monthly

	Measurement Tool
	To be done via the SITA service management tool ("ITSM")


	Resolve
	Service Measure
	Service Level

	Incident Management
	Number of Incidents responded to within the target time.
	99% of Incidents responded to within the target time. 100% of Incidents will be responded to within the target time + 25%

	Method
	The Service Levels are measured and reported on individually from the time that the Incident is logged by Client at the Service Provider's Service Desk until the time that the Incident is resolved on the Service Provider's Service Desk. In year one the Service Provider is responsible for the SITA cloud support group until the call is resolved by the SITA group including the Service Provider internal performance

	Formula
	Number of Incident tickets responded to within Service Level Target / Total number of Incident tickets responded to * 100 (Calculation - each incident is measured, Met=1, Miss = 0, If 10 incidents and 9 is met calculation is (9/10)*100=90%)

	Exclusions
	Incidents with respect to Infrastructure not architected for the specific priority response time, shall be reported on as KPIs.

	Measurement Interval
	Measured and Reported Monthly

	Measurement Tool
	To be done via the SITA service management tool ("ITSM")


[bookmark: _Toc212729604]
1. Bid Evaluation Stages
The bid evaluation process consists of four stages, according to the nature of the bid. 
[bookmark: _Toc150167237]Table 5: Bid Evaluation Stages
	Stage
	Description
	Applicable for this bid YES/NO

	Stage 1	
	Mandatory Administrative responsiveness
	YES

	Stage 2 
	Technical Mandatory Responsiveness 
	YES

	Stage 3
	Special Conditions of Contract verification
	YES

	Stage 4
	Price and Preference points
	YES



[bookmark: _Toc214914085]Mandatory Administrative responsiveness (Stage 1)
[bookmark: _Toc214914086]Attendance of briefing session
No briefing session will be held. 
[bookmark: _Toc214914087]Registered Supplier
(a) Only responses from bidders who are registered as a Supplier on National Treasury’s Central Supplier Database (CSD) in terms of National Treasury’s Instruction Note 4A of 2016/17 will be considered for award on this RFB.
(b) In the case of joint ventures or consortiums the bidder must demonstrate that at least one of the parties to the bid response attended the briefing session.
1.1.1 [bookmark: _Toc162269211][bookmark: _Toc211329196]Bid Submission Instructions
Note that a Two Envelope process will be followed and therefore bidders must submit as follows:
(a) Envelope 1: RFB Document and Technical / Functionality Response
The following must be included and submitted in a separate envelope:
(i) One (1) original file excluding pricing; and
(ii) One (1) hard copy excluding pricing; and 
(iii) One (1) electronic copy on USB memory stick/ flash drive in Portable Document Format (PDF) of the RFB Document and Technical / Functionality Response. 
(b) Envelope 2: Price Response
The following must be included and submitted in a separate envelope:
(i) One (1) original file excluding Technical / Functionality Response; and
(ii) One (1) hard copy excluding Technical / Functionality Response; and 
(iii) One (1) electronic copy on USB memory stick/ flash drive in Portable Document Format (PDF) of pricing only.
(c) It is the Bidder’s responsibility to ensure that the information and contents on the electronic copies is the same as in the hard copies.
(d) To ensure that the electronic copies are not damaged, the bidder must submit the USB’s (memory stick/ flash drive) in a sealed padded envelop and be clearly marked.
(e) Bidders shall submit proposal responses in accordance with the prescribed manner of submission as specified above. Failure to comply with the above instructions on submitting a proposal will lead to disqualification.
(f) The RFB Responses (hard and electronic copies) must be clearly marked as follows: Bidder’s Name & Contact Details, RFB Number, RFB Description, and Closing Date.
(g) All Bids in this regard shall only be accepted if they have been placed in the tender box before or on the closing date and stipulated time.
(h) Late bids shall not be considered.
(i) The proposal must be signed by an authorised employee, agent or representative of the bidder. The proposal must bear the initials of the signatory at the bottom of every page as an indication that the bidder has familiarised itself with the terms and conditions of this RFB document.
(j) Faxed or e-mailed bids will not be accepted.
(k) Bidders shall submit proposal responses in accordance with the prescribed manner of submission as specified in this document. Failure to comply with the bid submission requirements will lead to disqualification.
(l) Bidders are required to submit all returnable documents/information together with their Bids/proposals on or before the closing time and date of the Bids/proposals.
(m) All services supplied in accordance with the bidder’s proposal must be in accordance with all applicable legal requirements in terms of South African law, policies and regulations.
[bookmark: _Toc214914088]Technical returnable documents
[bookmark: _Toc214914089]Instruction and evaluation criteria
(a) The bidder must comply with ALL the requirements as per the Technical Mandatory Requirements below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. 
(c) The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid response to proceed to the next stage of the evaluation.
[bookmark: _Toc214914090]Technical mandatory requirements (Stage 2)
[bookmark: _Toc127818474]Table 6: Technical Mandatory Requirements
	Mandatory Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Evidence reference (to be completed by bidder)

	1. BIDDER CERTIFICATION/ AFFILIATION REQUIREMENTS


	[bookmark: _Hlk215135091]The Bidder must be accredited by the OSM as a:
a. [bookmark: _Hlk209024791][bookmark: _Hlk215135114]Provider of SUSE MSP for cloud service providers

	[bookmark: _Hlk138785762][bookmark: _Hlk215134037][bookmark: _Hlk145959465]The Bidder must attach to ANNEX A copy of SUSE valid documentation (certificate, licence, or letter) from OSM as proof that the Bidder is a:

a. [bookmark: _Hlk212833753]Provider of SUSE MSP for cloud service providers
Note (1): 
SITA reserves the right to verify information provided.
	
<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.1>

	[bookmark: _Hlk215135144]The Bidder must be accredited by the OSM as a: 
b. [bookmark: _Hlk215135158][bookmark: _Hlk209024848]SUSE Certified Administrator (SCA) and SUSE Certified Engineer (SCE)

	[bookmark: _Hlk212834388][bookmark: _Hlk184875135][bookmark: _Hlk215134586]The Bidder must attach to ANNEX A copy of SUSE valid documentation certificate from OSM as proof that the Bidder is a:
b. [bookmark: _Hlk212834008]SUSE Certified Administrator (SCA) and SUSE Certified Engineer (SCE)
Note (1): 
SITA reserves the right to verify information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.1>

	2. BIDDER EXPERIENCE AND CAPABILITY REQUIREMENTS


	[bookmark: _Hlk184808007]The bidder must have provided a SUSE Managed Service Provider (MSP) program to at least one (1) customer who is a Cloud Service Provider (CSP) in the past five (5) years from publication date of this bid.
	[bookmark: _Hlk212836473][bookmark: _Hlk138785895][bookmark: _Hlk145959592]The Bidder must provide all the following reference details from at least one (1) customer who is a CSP to whom MSP program was provided in the past five (5) years from publication date of this bid:

NOTE (1):

The Bidder must provide all of the following information when completing Table 10:
(a) Company name; and
(b) Reference Person Name, Tel and/or email; and
(c) Project Scope of Work; and
(d) Project Start and End-date.
NOTE (2): 
Failure to complete Table 10 fully as indicated above will result in disqualification.

NOTE (3): 
SITA reserves the right to verify information provided.

	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.2, table 10>

	3.  SPECIAL CONDITIONS OF CONTRACT ACCEPTANCE


	The Bidder must accept the following:
All the Special Conditions of Contract (SCC) as stated in section 4.3.
	[bookmark: _Hlk201230220]The Bidder must acknowledge the Special Conditions of Contract (SCC) as stated in section 4.3 by signing the declaration of compliance and acceptance of SCC in section 4.3.2.

NOTE (1): 
SITA reserves the right to verify the information provided.

NOTE (2): 
Failure to complete and sign the SCC in section 4.3.2 will result in disqualification.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, paragraph 5.3>

	 4.THIRD PARTY RISK ASSESSMENT


	The Bidder must confirm compliance with Third-Party Risk Management Assessment.

	The Bidder must comply with the Third-Party Risk Management Assessment requirement by completing all the questions in Annex B. 
NOTE (1): 
SITA reserves the right to verify information provided.
NOTE (2):
Failing to complete all the questions or not Accepting the Declaration of Acceptance below will result in disqualification.
	<Provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.4 and Annex B>





[bookmark: _Toc214914091]Special Conditions of Contract Verification (Stage 3)
(a) The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(b) SITA reserves the right to:
(i) Negotiate the conditions; or
(ii) Automatically disqualify a bidder for not accepting these conditions; or
(iii) Award to multiple bidders; or
(iv) Not to award; or 
(v) To do a partial award.
(c) In the event that the bidder qualifies the proposal with own conditions and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 4.3. (b) above.
[bookmark: _Toc214914092]Special Conditions of Contract
Contracting Conditions
(a) Formal Contract - The supplier must enter into a formal written contract (agreement) with SITA.
(b) Right to Audit - SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
 Delivery Address
(a) The supplier must deliver the required products or services at as indicated in Section 2.2, Delivery Address
Services and Performance Metrics
(a) The bidder is responsible to provide the following services as specified in the Service 			Breakdown Structure (SBS):
(i) Operational MTTResolve: Response and Repair Times - The Bidder must perform corrective maintenance within predefined response and repair times.  Maximum Time to Repair in all cases (Full-Service Agreement) will be sixteen (16) working hours for all UTP voice/data and fibre incidents.
(ii) Mission Critical MTTResolve: Response and Repair Times - The Bidder must perform corrective maintenance within predefined response and repair times.  Maximum Time to Repair in all mission critical cases (Full-Service Agreement) will be one (1) working hour for all UTP voice/data and fibre incidents.
Supplier Performance Reporting
(a) 	The Supplier will report on a weekly basis to SITA/Client during the design, installation and implementation phase of the project; weekly written reports are to be presented to the SITA project manager/Client on the progress of the preceding week until installation process has been completed.
(b)	Quarterly meetings to be scheduled between SITA project manager/Client and service provider and also ADHOC meetings from both sides. 
(c) 	The Supplier is required to generate regular reports as outputs during the maintenance and support cycle within the following service levels (the report type will drive the service level agreement; definition of the content of each report type will be finalised at the time of concluding the contracted service level agreement).
1. Penalties
(a)	A penalty of 15% of the monthly contract value or any specific deliverable may be imposed if it is found that the Service Provider failed to meet agreed deliverables, and such failure was not caused by a failure of the client to comply with its obligations. 
(b)	Where penalties are imposed, the relevant monthly invoice will be reduced by the penalty amount, or a credit note for the penalty amount will be submitted to SITA within 2 (two) months of the target not being met. 
(c)	SITA reserves the right to enforce these penalties, or not, depending on the merit of each case.
Certification, Expertise and Qualification
(a) The bidder certifies that:
(i) it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition
(ii) it is committed to provide the Products or Services; and
(iii) perform all obligations detailed herein without any interruption to the Customer
(iv) it has been certified for the Products and Services required
Logistical Conditions
(a) Hours of Work  
(i) Office hours are defined as business working hours of the customer and is Mondays to Fridays between 07:30 and 16:00.
(ii) After hours of the customer during weekdays are from16:00 to 07:30;
(iii) All mission critical sites will be managed on a 24 x 7 x 365 basis. 
(b) Tools of Trade
(i) The bidder is expected to use its own resources (cell phone, laptops etc) to communicate with its own offices or outside of the SITA/Client buildings, including all tools and equipment to render the services effectively.
1. Skills transfer Training
a) The Bidder must ensure that the SITA technical staff receives the required training to ensure the safe operation of the solution.
b) The in-post training provided must include the possible primary cause and solutions to all the alarm events that can be encountered on the new solution.
c) Free In-post training must be provided on an on-going basis to ensure that the responsible SITA technical staff is acquainted with the safe operation of the solution and interpretation of all alarm conditions.
d) The bidder must provide the required free in-post training material i.e., instruction manual to the responsible SITA technical staff.
Regulatory, Quality and Standards
a. The Supplier must for the duration of the contract ensure compliance with ISO/IEC General Quality Standards, ISO27001, and Protection of Personal Information Act (POPIA).
b. The Supplier must for the duration of the contract ensure compliance with General Quality Standards, ISO 9001.
Company and Personnel Security Clearance Requirements 
(a) Company security screening: The supplier may be required to undergo a company security screening conducted by the State Security Agency (SSA). Should the SSA find the supplier not suitable after the conduct of the security screening, the business relationship will be terminated. The following documentation will be required for the company security screening process to be conducted:
(i) Copy of company registration documentation.
(ii) Copy(ies) of identity documentation of Director(s), Member(s) or Trustee(s). 
(iii) Copy of valid tax clearance certificate. 
(b) Security suitability check for individuals: SITA may, at its own discretion and in line with its policies and procedures, require employees of the supplier to be subjected to a security suitability check before commencement of a project or delivering of a service. The security suitability check is conducted by SITA in order to ensure that individuals meet the minimum security requirements and also to verify personal information. The supplier will be required to replace any employee(s) who is found to be not suitable after the conduct of the security screening. The following documentation will be required for the security suitability check:
(i) Copy of identity document.
(ii) Copy(ies) of qualification(s) if SITA requires verification thereof.
(iii) Fingerprints – will be taken electronically.
(iv) Signed consent form for the conduct of background checks. 
(c) Security clearance: A security clearance, issued by either the SSA or Defence Intelligence (DI) is required if any employee of the supplier will have or may gain access to classified information throughout the duration of the project or in the process of delivering a service. The level of security clearance required – Confidential, Secret or Top Secret, will be determined at the sole discretion of SITA. The supplier will have to replace any employee who do not qualify for a security clearance or is found not suitable by the SSA or DI. The following documentation will be required for the security clearance process:
(i) Completed Z204 or DD1057 security clearance application form.
(ii) Fingerprints.
(iii) Personal documentation of the applicant, including but not limited to, identity document, passport, marriage certificate (if applicable), divorce order (if applicable), qualifications, salary advice and bank statements.      

Confidentiality and non -disclosure conditions
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
Guarantee and warranties
(a) The supplier confirms that:
(i) The warranty of goods supplied under this contract remains valid for the duration of the contract after the goods were delivered, installed and commissioned with a sign off, including the client’s signature
(ii) as at Commencement Date, it has the rights, title and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever;
(iii) the Product is in good working order, free from Defects in material and workmanship, and substantially conforms to the Specifications, for the duration of the Warranty period;
Intellectual Property Rights
(a) SITA retains all Intellectual Property Rights in and to SITA's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Supplier must not be permitted to use SITA's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA, which approval is in SITA's sole and absolute discretion, the Supplier must cease all use of SITA's Intellectual Property, at of the earliest of:
(i) termination or expiration date of this Contract; 
(ii) the date of completion of the Services; and 
(iii) the date of rendering of the last of the Deliverables
(b) If so required by SITA, the Supplier must certify in writing to SITA that it has either returned all SITA Intellectual Property to SITA or destroyed or deleted all other SITA Intellectual Property in its possession or under its control
(c) SITA, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
(d) Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services
(e) Provide SITA with the compliant Occupational Health and Safety File (required on site for period of installation and proof of compliance).
General
(a) The supplier will be bound by Government Procurement: General Conditions of Contract.
(b) (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(c) SITA reserves the right to:
(i) Negotiate the conditions, or
(ii) Automatically disqualify a bidder for not accepting these conditions, or
(iii) Before entering into a contract, conduct or commission an external service provider to audit or conduct probity to ascertain whether a qualifying bidder has the technical capability to provide the goods and services as required by this tender.
Counter Conditions
(a) Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
Fronting
(a) The SITA supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA will not condone any form of fronting.
(b) The SITA, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/contractor concerned.
Business Continuity and Disaster Recovery Plans
(a) The bidder confirms that they have written business continuity and disaster recovery plans that define the roles, responsibilities and procedures necessary to ensure that the required services under this bid specification is in place and will be maintained continuously in the event of a disruption to the bidder’s operations, regardless of the cause of the disruption.
1. [bookmark: _Toc141457120][bookmark: _Hlk211531166]Sub-contracting as a condition of tender
(a) SITA in terms of the SITA Preferential Policy (PPP), has an obligation to advance designated groups which includes black SMMEs (i.e. Exempted Micro Enterprises (EME) and Qualifying Small Enterprises (QSE) for the supply of certain ICT goods or services where feasible to subcontract for a contract above R50m, an organ of state must apply sub-contracting to advance designated groups.
(b) The sub-contracting feasibility and percentage for this bid will be negotiated at contracting stage with the Bidder.
(c) SITA reserves the right to accept or reject the proposed percentage subcontracting and further negotiate with the preferred bidder and if not satisfied may not award the tender.
Note (1): 
In the case of sub-contracting, the sub-contractors must have valid Tax Clearance Certificates which, upon request by SITA, must be made available to SITA for due diligence purposes. 
Supplier Due Diligence
(a) SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced / non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.
Preference Goal Requirements conditions
(a) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(b) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(c) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report indicating progress against the Bidder’s Preferential commitments within 30 days of the yearly anniversary of the contract.
(d) Bidders need to keep auditable substantive records / evidence and upon request by SITA/Department must be made available for audit and, or due diligence purposes.
(e) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(f) SITA reserves the right to verify information / evidence provided by the Bidder.
(g) SITA/Department reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA/Department for the prior year if the Bidder fails to comply to paragraphs (a), (b) and (c) above.
[bookmark: _Toc106894479][bookmark: _Toc214914093]Declaration of compliance and acceptance SCC
I (we), the bidder hereby declare that I (we) accept ALL the Special Conditions of Contract as specified in par 4.3.1 above and shall comply with all stated obligations:

Name of Bidder: _____________________________	Signature: _________________________

Date: ______________
[bookmark: _Toc214914094]Costing and Preference Points Evaluation (Stage 4)
4.4.1. [bookmark: _Toc214914095]Costing and Preference Evaluation
(1) In terms of the SITA Preferential Procurement Policy (PPP), the following preference point system is applicable for this Bid:
(a) the 80/20 system (80 Price, 20 Specific Goals) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); or 
(b) the 90/10 system (90 Price and 10 Specific Goals) for requirements with a Rand value above R50 000 000 (all applicable taxes included).
(2) The Bidder must complete either the 80/20 or 90/10 preference point system based on the offer submitted by the Bidder and submit proof of documentation required in terms of this tender.
(3) SITA reserve the right to apply either the 80/20, or 90/10 preference point system based on the following conditions:
(a) If the lowest acceptable bid price is up to and including R50 000 000 (all applicable taxes included) then the 80/20 preferential point system will apply to all acceptable bids; or
(b) If the lowest acceptable bid price is above R50 000 000 (all applicable taxes included) then the 90/10 preferential point system will apply to all acceptable bids;
(4) Points will be allocated for each of the Preferential Goal Requirements for this tender as indicated in table 7, dependant on paragraphs (2) and (3) above.
(5) The maximum points for this tender will be allocated as follows, subject to paragraph 4 above.
(6) Points for this tender shall be awarded for: 
0. Price; and
0. Preference points for specific goals.

[bookmark: _Toc107394442]						Table 7: Points allocation
	Description
	Points

	Points


	Price
	80
	90

	Preference points for specific goals
	20
	10

	Total points for Price and preference points for specific goals
	100
	100



1.1.2 [bookmark: _Toc435315929][bookmark: _Ref455341462][bookmark: _Toc129203440][bookmark: _Toc212758341]
1.1.3 [bookmark: _Toc214914096]Costing and Pricing Conditions
1. SOUTH AFRICAN PRICING
The total price must be VAT inclusive and be quoted in South African Rand (ZAR).	
1.     TOTAL PRICE
2.1  Bidder will be bound by the following general costing and pricing conditions and SITA reserves the right to negotiate the conditions or automatically disqualify the bidder for not accepting these conditions:
(a) All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
(b) The cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
(c) All additional cost must be clearly specified.
(d) SITA reserves the right to negotiate pricing with the successful bidder prior to the award as well as envisaged quantities.
2.2 These conditions will form part of the Contract between SITA and the bidder. However, SITA reserves the right to include or waive the condition in the Contract.
2.3 The bidder must complete the declaration of acceptance as per section 4.5 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified
1.1.4 [bookmark: _Toc212758342]Bid Pricing Schedule
(a) [bookmark: _Toc72441262][bookmark: _Toc80563735][bookmark: _Toc136545076]Bidders must complete the bid pricing schedule in the Excel spreadsheet format provided and include this as part their submission.

Note:
Bidders must complete and submit bid pricing in the provided Excel spreadsheet format, and any pricing schedule submitted in a different format will not be considered.
1.1.5 [bookmark: _Toc212758343]Rate of Exchange Pricing Information
Provide the TOTAL BID PRICE for the duration of Contract and clearly indicate the Local Price and Foreign Price, where –
a) Local Price means the portion of the TOTAL price that is NOT dependent on the Foreign Rate of Exchange (ROE) and;
b) Foreign Price means the portion of the TOTAL price that is dependent on the Foreign Rate of Exchange (ROE).
c) Exchange Rate means the ROE (ZA Rand vs foreign currency) as determined at time of bid.
[bookmark: _Hlk212620656][bookmark: _Toc129203441]The bidders must use the exchange rate provided below to enable SITA to compare the prices provided by using the same exchange rate:
	Foreign currency
	South African Rand (ZAR) exchange rate 

	1 US Dollar
	R17.30

	1 Euro
	R19.95

	1 Pound
	R22.67



Note (1):
The ROE indicated above is to ensure a competitive bidding process.
Note (2):
The ROE stated above will apply for this tender and Bidder need to indicate the foreign content which will be subjected to ROE fluctuation.
ROE fluctuation will only be applied to the specific foreign component.
           The details will be negotiated during the contracting phase
1.2 [bookmark: _Toc212758344]Declaration of Acceptance
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The Supplier declares to ACCEPT ALL the Costing and Pricing conditions as specified in section 4.4.2 above by indicating with an “X” in the “ACCEPT ALL” column, or
2. The Supplier declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in section 4.4.2 above by - 
(e) Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
(f) Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by Supplier:
Provide the condition reference, the reasons for not accepting the condition.


[bookmark: _Toc214914097]Preference Requirements
(a) The bidder must complete in full all the PREFERENCE requirements.
(b) Allocation of points per requirements: The points allocation of bidders’ responses to the requirements will be determined by the completeness, relevance and accuracy of substantiating evidence.
(c) Points will be allocated for each PREFERENCE requirement as per the criteria set in tables 9A or 9B based on the offer submitted by the Bidder.
(d) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response, as “NOT COMPLY”. The evidence needs to be attached to Annex A.
(e) Preference Goal Requirements
(i) The Bidder must complete either the 90/10 or 80/20 preference point system based on the offer submitted by the Bidder and submit proof or documentation required in terms of this tender.
(ii) The specific Preferential Goal Requirements for this tender is indicated in Table 8 below.
(iii) The Bidder must indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.
(iv) The Bidder must indicate how they claim points for each of the preference points.
(v) Failure on the part of a bidder to submit proof or documentation required in terms of this tender to claim preference points for the Preference Goal Requirements for this tender, will be interpreted to mean that preference points are not claimed.
(vi) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(vii) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(viii) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report indicating progress against the Bidder’s Preferential commitments within 30 days of the yearly anniversary of the contract.
(ix) Bidders need to keep auditable substantive records / evidence and upon request by SITA must be made available for audit and, or due diligence purposes.
(x) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(xi) SITA reserves the right to verify information / evidence provided by the Bidder.
(xii) SITA reserves the right to introduce a penalty of 1% of the overall annual year spent by SITA for the prior year if the Bidder fails to comply to paragraphs (g), (h) and (i) above.






Table 8 : Preference Goal Requirements (Specific Goals)
	Preference Goal Requirement #
	Preferential Goal Requirements
	Preferential Goal Requirements 

	
	Preferential Goal Requirements allocated for this tender
	
Substantiating evidence and evidence reference to be completed by bidder. 
Evaluation per requirement: Each requirement indicated in the table below must be completed and points will be allocated based on the evidence required below 
	Evidence Reference

	
	B-BBEE Requirements
	 

	1)
	B-BBEE Requirements
Promotion of Transformational Objectives.
	Evidence:
The Bidder must provide a copy of the following relevant evidence for the Preferential Goal points which the Bidder qualifies for:
a) Columns A, B, C and D in tables 9A or 9B
Copy of relevant proof of the following to confirm the B-BBEE status of the contributor as defined in the Broad-Based Black Economic Empowerment Act:
(i) B-BBEE certificate (from a SANAS Accredited Agency);
or 
Sworn affidavit in the format provided by CIPC - Applicable to EMEs and QSEs only;
and/ or
b) Column D in tables 9A or 9B
Copy of South African Identification Document (ID); and/ or
c) Column E in tables 9A or 9B
Copy of Medical Certificate clearly indicating the disability in line with the B-BBEE status claimed as defined in the Broad-Based Black Economic Empowerment Act.

Note:
The CIPC (Companies and Intellectual Property Commission) registration documents will also be used as evidence to confirm compliance to the Preferential procurement requirements as part of the evaluation process.

Points allocation:
Points will be allocated for bidders that meets the requirements as indicated in either table 9A, or 9B in section 4.6

	<provide unique reference to locate the substantiating evidence in the bid response – Annex A, section 5.5>










Table 9A: B-BBEE Points as part of the Preference Goal requirements (Preferential Goal Requirements for (80/20) system)
Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
	
	
	
	
	Ownership 
	
	
	

	
	Reference #
	Contributor Level as defined in the Broad-Based Black Economic Empowerment Act
	EME/QSEs
	Black Owned
(BO)
(51% or more)
	Black Woman Owned
(BWO)
(More than 30%)
	Youth Owned
	Owned by People living with disabilities
	Score
	Bidder to select the section for points they wish to claim
(Mark as Y= Yes)
	

	
	
	
	
	
	
	
	
	
	
	

	
	 
	 
	(A)
	(B)
	(C)
	(D)
	(E)
	(F)
	 
	

	
	1
	Level 1
	6
	4
	4
	4
	2
	20
	 
	

	
	2
	Level 1
	6
	4
	2
	2
	0
	14
	 
	

	
	3
	Level 1
	6
	4
	2
	0
	0
	12
	 
	

	
	4
	Level 1
	6
	4
	0
	0
	0
	10
	 
	

	
	5
	Level 2 and 3
	4
	2
	1
	1
	1
	9
	 
	

	
	6
	Level 2 and 3
	4
	2
	1
	1
	0
	8
	 
	

	
	7
	Level 2 and 3
	4
	2
	1
	0
	0
	7
	 
	

	
	8
	Level 2 and 3
	4
	2
	0
	0
	0
	6
	 
	

	
	9
	Level 4 and 5
	2
	1
	0,5
	0,5
	0,5
	4,5
	 
	

	
	10
	Level 4 and 5
	2
	0,5
	0,5
	0,5
	0
	3,5
	 
	

	
	11
	Level 4 and 5
	2
	0,5
	0,5
	0
	0
	3
	 
	

	
	12
	Level 4 and 5
	2
	0,5
	0
	0
	0
	2,5
	 
	

	
	13
	Level 6
	0
	 
	0
	0
	0
	0
	 
	

	
	14
	Level 7
	0
	 
	0
	0
	0
	0
	 
	

	
	15
	Level  8
	0
	 
	0
	0
	0
	0
	 
	

	
	16
	Non-Contributor
	0
	 
	0
	0
	0
	0
	 
	

	
	Total Maximum Score Allocation:
	20
	
	
	
	
	
	
	


            F= A+B+C+D
Table 9B: B-BBEE Points as part of the Preference Goal requirements (Preferential Goal Requirements for (90/10) system)
Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
	
	
	
	
	Ownership 
	
	

	
	Reference #
	Contributor Level as defined in the Broad-Based Black Economic Empowerment Act
	EME/QSEs
	Black Owned
	Black Woman Owned
	Youth Owned
	Owned by People living with disabilities
	Score
	Bidder to select the section for points they wish to claim

	
	
	
	
	(BO)
	(BWO)
	
	
	
	(Mark as Y= Yes)

	
	
	
	
	(51% or more)
	(More than 30%)
	
	
	
	 

	
	 
	 
	(A)
	(B)
	(C)
	(D)
	(E)
	(F)
	 

	
	1
	Level 1
	1,5
	3
	2,5
	2
	1
	10
	 

	
	2
	Level 1
	1,5
	3
	2,5
	2
	0
	9
	 

	
	3
	Level 1
	1,5
	3
	2,5
	0
	0
	7
	 

	
	4
	Level 1
	1,5
	3
	0
	0
	0
	4,5
	 

	
	5
	Level 2 and 3
	1
	2
	1
	0,5
	0,5
	5
	 

	
	6
	Level 2 and 3
	1
	2
	1
	0,5
	0
	4,5
	 

	
	7
	Level 2 and 3
	1
	2
	1
	0
	0
	4
	 

	
	8
	Level 2 and 3
	1
	2
	0
	0
	0
	3
	 

	
	9
	Level 4 and 5
	0,5
	1
	0,5
	0,25
	0,25
	2,5
	 

	
	10
	Level 4 and 5
	0,5
	1
	0,5
	0,25
	0
	2,25
	 

	
	11
	Level 4 and 5
	0,5
	1
	0,5
	0
	0
	2
	 

	
	12
	Level 4 and 5
	0,5
	1
	0
	0
	0
	1,5
	 

	
	13
	Level 6
	0
	 
	0
	0
	0
	0
	 

	
	14
	Level 7
	0
	 
	0
	0
	0
	0
	 

	
	15
	Level  8
	0
	 
	0
	0
	0
	0
	 

	
	16
	Non-Contributor
	0
	 
	0
	0
	0
	0
	 

	
	Total Maximum Score Allocation:
	10
	
	
	
	
	
	


	
	F= A+B+C+D+E
	
	



[bookmark: _Toc214914098]Bidder Substantiating Evidence
[bookmark: _Toc214914099]Technical Mandatory Requirement Evidence
[bookmark: _Toc214914100]Bidder Certification / Affiliation Requirements
The Bidder must attach a copy of valid documentation (certificate, licence, or letter) from OSM as proof that the Bidder is a:
a. Provider of SUSE MSP for cloud service providers
The Bidder must attach to ANNEX A copy of SUSE valid documentation certificate from OSM as proof that the Bidder is a:
b. SUSE Certified Administrator (SCA) and SUSE Certified Engineer (SCE)
Note (1): 
SITA reserves the right to verify information provided.
[bookmark: _Toc214914101]Bidder Experience and Capability Requirements
Complete table below, noting that:
0. The Bidder must provide all the following reference details from at least one (1) customer who is a CSP to whom MSP program was provided in the past five (5) years from publication date of this bid:

NOTE (1):

The Bidder must provide all the following information when completing table 10:

(a) Company name; and
(b) Reference Person Name, Tel and/or email; and
(c) Project Scope of Work; and
(d) Project Start and End-date.

         NOTE (2): 
         Failure to complete Table 10 fully as indicated above will result in disqualification.
 NOTE (3): 
 SITA reserves the right to verify information provided.

[bookmark: _Toc127818477]Table 10: References
	No
	Experience and Capability Requirement
	Company Name
	Reference Person Name, Tel and/or email 
	Project Scope of Work
	Project start and end date

	1
	The bidder must have provided a SUSE Managed Service Provider (MSP) program to at least one (1) customer who is a Cloud Service Provider (CSP) in the past five (5) years.
	
	<Person Name>
<Tel> or
<email>
	< Provide scope details of a project from a customer to whom Supply of MSP was provided in the past five (5) years>
	Start Date:
End Date



1. [bookmark: _Toc199451658]Special Conditions of Contract
The Bidder must accept ALL the Special Conditions of Contract by completing and signing the declaration of Acceptance in the Declaration of Compliance and Acceptance under the Special Conditions (Section 4.3).
NOTE (1): 
Failure to accept ALL the Special Conditions of Contract will result in disqualification.

1. [bookmark: _Toc207308457][bookmark: _Toc208506598][bookmark: _Toc214914102]Third Party Risk Management Assessment
The Bidder must comply with the Third-Party Risk Management Assessment requirement by completing All the questions in ANNEX B and attach it here.

NOTE (1): 
SITA reserves the right to verify information provided.

NOTE (2):
Failing to complete all the questions or not Accepting the Declaration of Acceptance below will result in disqualification.
[bookmark: _Toc214914103]Preference Points Preferential Goals Evidence
The Bidder must:
(1) Preference Goal Requirements: 
(a) Bidder to select the section for points they wish to claim (Mark as Y=Yes) in either tables 9A or 9B in section 4.6, dependant on which preference system the Bidder selects in line with section 4.6; and
(b) Provide a copy of the following relevant evidence for the Preferential Goal points which the Bidder qualifies for as set out in table 8 in section 4.6 and attach it here:
(i) Columns A, B, C  and D in tables 9A or 9B
Copy of relevant proof of the following to confirm the B-BBEE status of the contributor as defined in the Broad-Based Black Economic Empowerment Act:
· B-BBEE certificate (from a SANAS Accredited Agency);
or 

· Sworn affidavit in the format provided by CIPC - Applicable to EMEs and QSEs only;
and/ or

(ii) Column D in tables 9A or 9B
Copy of South African Identification Document (ID); 

and/ or

(iii) Column E in tables 9A or 9B
Copy of Medical Certificate clearly indicating the disability in line with the B-BBEE status claimed as defined in the Broad-Based Black Economic Empowerment Act.

Note:
The CIPC (Companies and Intellectual Property Commission) registration documents will also be used as evidence to confirm compliance to the Preferential procurement requirements as part of the evaluation process.
(2) Indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.

NOTE (1):
Failure on the part of a bidder to comply to paragraphs (a) and (b) above, will be interpreted to mean that preference points are not claimed.


[bookmark: _Toc158205717][bookmark: _Toc211071287][bookmark: _Toc214914104]THIRD-PARTY RISK MANAGEMENT (TPRM) ASSESSMENT
6. [bookmark: _Toc151325603]Instructions
(a) In terms of the approved SITA Third-Party Risk Management Framework, all Bidders responding to this bid must complete the following section by answering ALL the questions. 
(b) By completing the Third-Party Risk Management Assessment, the Bidder agrees to provide all reasonable supporting documentation when requested to do so, as well as during contract finalisation as this is a pre-award condition of this bid.
(c) Any risk identified during the assessment process will have to be mitigated and/or remediated before or during the contract finalisation phase. A detailed mitigation plan, that is acceptable to SITA, may also be required.   
(d) Supplier due diligence, as contained in the Special Conditions of Contract, is also applicable to this Third-Party Risk Management process. 
(e) The following 6 (six) risk elements will be assessed:
i. Company risk: 10 questions;
ii. Financial risk: 6 questions;
iii. Operational risk: 8 questions; 
iv. Governance and compliance risk: 6 questions; 
v. Information security and privacy risk: 7 questions;
vi. Reputational risk: 6 questions. 
6.1 [bookmark: _Toc151325604]   Evaluation Criteria
6.1.1 [bookmark: _Toc151325605]Company risk
(a) Questions 2, 3, 6, 8, 9, 10: 
	Evaluation criteria 
	Score

	Yes
	0

	Partially meet requirements
	0.5

	No 
	1



(b) Questions 1, 4, 5:
	Evaluation criteria 
	Score

	Yes
	1

	Partially meet requirements
	0.5

	No
	0



(c) Question 7:
	Evaluation criteria 
	Score

	Yes, actively operating for more than 5 years 
	1

	2-5 Years actively operating 
	0.5

	No, actively operating for less than 2 years 
	0



6.1.2 [bookmark: _Toc151325606]All questions for all other risk elements: 
	Evaluation criteria 
	Score

	Yes
	1

	Partially meet requirements
	0.5

	No
	0


6.2 [bookmark: _Toc151325607]Third Party Risk Assessment
(a) The assessment of bidders’ responses to the questions will be determined by the completeness (i.e. all questions answered), undertaking signed (where required) and accuracy of substantiating evidence, when requested. Please note that SITA reserves the right to verify the information provided.

	Question to assess each risk element  
	Bidders response: 
Mark relevant box with an “X”   

	Company Risk 

	(1) Have you disclosed all interests and relationships as required in SBD 4, including whether any of your directors, members, trustees, or shareholders are employed by the state, have relationships with SITA employees, or have interests in other entities (whether they are also bidding for this contract, or not)?
	Yes
	Partially
	No

	(2) Are you currently involved in litigation against SITA – or do you foresee litigation being instituted within the next 6 months?  
	Yes
	Partially
	No

	(3) Are there any law suits or ongoing litigation that could affect this transaction in any way or the bidder as an ongoing concern? 
	Yes
	Partially
	No

	(4) Is customer service delivery or contract performance actively monitored by you?
	Yes
	Partially
	No

	(5) Do you have formal strategic planning processes in place?
	Yes
	Partially
	No

	(6) Are any of your directors or shareholders Prominent Influential People (PIP) or Politically Exposed Persons (PEP)?
	Yes
	Partially
	No

	(7) Has your company been actively operating as a going concern for more than 5 years? 
	Yes
	2-5 Years
	Less than 2 years

	(8) Is the company busy with a re-organisational/restructuring process that may impact this transaction?
	Yes
	Partially
	No

	(9) Are any of your suppliers located in a region where geopolitical risk exposure is high? 
	Yes
	Partially
	No

	(10) Has any current director of the bidder ever served as a director of a company during a period where a Government contract was cancelled? 
	Yes
	Partially
	No

	Financial Risk 

	(1) Did you have positive revenue growth in the past three years?
	Yes
	Partially
	No

	(2) Is the proposed bid price going to be less than 40% of your total annual revenue for the previous financial year?
	Yes
	Partially
	No

	(3) Is the financial health of your company in good standing? 
	Yes
	Partially
	No

	(4) Were your Annual Financial Statement (AFS) unqualified in the last financial year?
	Yes
	Partially
	No

	(5) Do you have sufficient cash in the bank (2 or more months’ worth of operating cost) to operate under restricted conditions for at least 2 months?
	Yes
	Partially
	No

	(6) Do you have a clean credit record: No current or pending judgement, adverse listing, business rescue or principal sequestration listing? 
	Yes
	Partially
	No

	Operational Risk 

	(1) Do you have operational redundancy (resilience) in terms of technology and energy resources to ensure high availability of services?
	Yes
	Partially
	No

	(2) Are your dependencies for logistics either fully under your own control or managed through supplier performance management contracts? (Choose “Yes” if fully under your own control and “No” for supplier contracts) 
	Yes
	Partially
	No

	(3) Do you have operational procedure standards in place across the organisation, such as change control, release management, access control, incident management, back-up regimes and restore tests, etc?
	Yes
	Partially
	No

	(4) Do you have human resources management in place, including succession planning and mitigation against key reliance on single individuals?
	Yes
	Partially
	No

	(5) Do you have sound supply chain processes in place?
	Yes
	Partially
	No

	(6) Do you have sound third party risk management processes in place (fourth party for SITA)?
	Yes
	Partially
	No

	(7) Do you have a fully-fledged research and development (R&D) department to ensure continuous improvement?
	Yes
	Partially
	No

	(8) Do you rely on locally manufactured components or have actively managed the risk relating to lead times or delivery delays? (Choose “Yes” is you rely on locally manufactured components or can actively manage lead times and prevent delivery delays where manufacturing is not local i.e. not in South Africa)
	Yes
	Partially
	No

	Governance and Compliance Risk 

	(1) Do you comply with all legislation, including labour, health and safety regulations?
	Yes
	Partially
	No

	(2) Do you have the appropriate governance frameworks (Cobit, ITIL, King) in place with due monitoring against set standards?
	Yes
	Partially
	No

	(3) Do you have an internal audit function compliant with IIA standards (insourced, outsourced or co-sourced) in place?
	Yes
	Partially
	No

	(4) Do you follow formally documented enterprise risk management processes?
	Yes
	Partially
	No

	(5) Are all statutory requirements of the entity up to date? Specifically, the following: CIPC Returns, Tax returns, UIF and COIDA.
	Yes
	Partially
	No

	(6) Do you have comprehensive insurance in place, including cover for assets, business disruption and liability?
	Yes
	Partially
	No

	Information Security and Privacy Risk

	(1) Are your physical security perimeters appropriately safeguarded?
	Yes
	Partially
	No

	(2) Do you have video surveillance of areas that will contain SITA information/products?
	Yes
	Partially
	No

	(3) Do you conduct security and suitability verification of all employees prior to employment?
	Yes
	Partially
	No

	(4) Do you have identification verification controls in place in all your buildings?
	Yes
	Partially
	No

	(5) Are your access control protocols verified to be effective by Internal and/or External Auditors?
	Yes
	Partially
	No

	(6) Do you have Security Information and Events Management (SIEM) processes in place?
	Yes
	Partially
	No

	(7) Do you have sufficient information security and cyber arrangements in place for employees working from home?
	Yes
	Partially
	No

	Reputational Risk 

	(1) Do you have anti-bribery and corruption, anti-money laundering and fraud prevention practices in place?
	Yes
	Partially
	No

	(2) Please confirm that neither the company, nor any of its directors has been named in any corruption scandal (choose “Yes” to confirm not being named in a corruption scandal)  
	Yes
	Partially
	No

	(3) Do you have a social responsibility programme in place?
	Yes
	Partially
	No

	(4) Do you have an environmental protection policy, including potential harmful emission or hazardous waste management?
	Yes
	Partially
	No

	(5) Do you actively manage your organisation’s energy consumption?
	Yes
	Partially
	No

	(6) Is your employment equity plan up to date and actively managed?
	Yes
	Partially
	No



6.3 [bookmark: _Toc151325608]	Third Party Risk Management Declaration
(a) The bidder hereby makes the following declaration and confirm the following information (mark with a “X” in the corresponding column): 
	Statement of Declaration  
	Accept and Confirm

	Do not accept and Confirm

	(1) All questions in this assessment were answered accurately. 
	

	


	(2) SITA can request additional supporting documentation, within reason, to confirm the accuracy and completeness of the information provided in this self-assessment. 
	
	




6.3.1 [bookmark: _Toc151325609]Declaration of Acceptance
	
	Accept all
	Do not accept all

	(1) The bidder declares that all information provided in this assessment is accurate. 
(2) The bidder understands that any false information may constitute misrepresentation. 
(a) SITA reserves the right to verify the information provided. 
(3) By completing the Third-Party Risk Management Assessment the Bidder agrees to  provide all reasonable supporting documentation when requested to do so, as well as during contract finalisation as this is a pre-award condition of this bid.
(4) The bidders understand and agrees that this section will form part of the contract and is legally binding.

	
	

	Any additional comments by bidder pertaining to the third-party risk assessment:









NOTE: Failing to complete all the questions, or not Accepting the Declaration of Acceptance will lead to disqualification.
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