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PART A 
INVITATION TO BID 

YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF THE (NAME OF DEPARTMENT/ PUBLIC ENTITY) 
BID NUMBER: RFP12/11/2022 CLOSING DATE:  24 November 2022 CLOSING TIME: 11:00am 

DESCRIPTION 

IT Governance and General Controls Audits 

 

BID RESPONSE DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT (STREET ADDRESS) 

 

 

 

 

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO TECHNICAL ENQUIRIES MAY BE DIRECTED TO: 

CONTACT PERSON Supply Chain Management CONTACT PERSON SCM 

TELEPHONE NUMBER  TELEPHONE NUMBER  

FACSIMILE NUMBER  FACSIMILE NUMBER  
E-MAIL ADDRESS tenders@dst.gov.za E-MAIL ADDRESS tenders@dst.gov.za 
SUPPLIER INFORMATION 

NAME OF BIDDER  

POSTAL ADDRESS  

STREET ADDRESS  

TELEPHONE NUMBER CODE  NUMBER  

CELLPHONE NUMBER  

FACSIMILE NUMBER CODE  NUMBER  

E-MAIL ADDRESS  
VAT REGISTRATION 
NUMBER  
SUPPLIER 
COMPLIANCE STATUS 

TAX 
COMPLIANCE 
SYSTEM PIN: 

 

OR 

CENTRAL 
SUPPLIER 
DATABASE 
No:  MAAA 

B-BBEE STATUS 
LEVEL VERIFICATION 
CERTIFICATE 
 

TICK APPLICABLE BOX] 
 
 

 Yes                      No 
 

B-BBEE STATUS LEVEL SWORN 
AFFIDAVIT   
 
 

[TICK APPLICABLE BOX] 
 
 

 Yes                   No 
 

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST BE SUBMITTED IN ORDER TO 
QUALIFY FOR PREFERENCE POINTS FOR B-BBEE] 
ARE YOU THE 
ACCREDITED 
REPRESENTATIVE IN 
SOUTH AFRICA FOR 
THE GOODS 
/SERVICES /WORKS 
OFFERED? 

 
 

 Yes                      No 
 
[IF YES ENCLOSE PROOF] 

 

ARE YOU A FOREIGN BASED 
SUPPLIER FOR THE GOODS 
/SERVICES /WORKS OFFERED? 
 

 
 

 Yes                   No 
 
[IF YES, ANSWER PART B:3 ] 

 

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS 

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?                                     YES   NO 

DOES THE ENTITY HAVE A BRANCH IN THE RSA?                                                   YES   NO 

DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?                                                                        YES   NO 

DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?                                                        YES   NO 

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?                                                   YES   NO  
IF THE ANSWER IS “NO” TO ALL OF THE ABOVE, THEN IT IS NOT A REQUIREMENT TO REGISTER FOR A TAX COMPLIANCE STATUS 
SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) AND IF NOT REGISTER AS PER 2.3 BELOW. 
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PART B 

TERMS AND CONDITIONS FOR BIDDING 
  

1. BID SUBMISSION: 
1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS WILL NOT BE ACCEPTED FOR 

CONSIDERATION. 

1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED–(NOT TO BE RE-TYPED) OR IN THE MANNER 
PRESCRIBED IN THE BID DOCUMENT. 

1.3. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT, 2000 AND THE PREFERENTIAL 
PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER 
SPECIAL CONDITIONS OF CONTRACT. 

1.4. THE SUCCESSFUL BIDDER WILL BE REQUIRED TO FILL IN AND SIGN A WRITTEN CONTRACT FORM (SBD7). 

 
2. TAX COMPLIANCE REQUIREMENTS 
2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.  

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) ISSUED BY SARS TO ENABLE   
THE ORGAN OF STATE TO VERIFY THE TAXPAYER’S PROFILE AND TAX STATUS. 

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) PIN MAY BE MADE VIA E-FILING THROUGH THE SARS WEBSITE 
WWW.SARS.GOV.ZA. 

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS CERTIFICATE TOGETHER WITH THE BID.  

2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH PARTY MUST SUBMIT A 
SEPARATE   TCS CERTIFICATE / PIN / CSD NUMBER. 

2.6 WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER DATABASE (CSD), A CSD 
NUMBER MUST BE PROVIDED.  

2.7 NO BIDS WILL BE CONSIDERED FROM PERSONS IN THE SERVICE OF THE STATE, COMPANIES WITH DIRECTORS WHO ARE 
PERSONS IN THE SERVICE OF THE STATE, OR CLOSE CORPORATIONS WITH MEMBERS PERSONS IN THE SERVICE OF THE 
STATE.” 

 

NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE BID INVALID. 
 
SIGNATURE OF BIDDER: …………………………………………… 
 
CAPACITY UNDER WHICH THIS BID IS SIGNED: …………………………………………… 
(Proof of authority must be submitted e.g. company resolution) 
 
DATE: …………………………………………... 
 



1

1 the power, by one person or a group of persons holding the majority of the 
equity of an enterprise, alternatively, the person/s having the deciding vote 
or power to influence or to direct the course and decisions of the 
enterprise. 



2

2 Joint venture or Consortium means an association of persons for the purpose 
of combining their expertise, property, capital, efforts, skill and knowledge 
in an activity for the execution of a contract. 



3
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PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL 
PROCUREMENT REGULATIONS 2017 

 
This preference form must form part of all bids invited.  It contains general information and serves 
as a claim form for preference points for Broad-Based Black Economic Empowerment (B-BBEE) 
Status Level of Contribution  
 
NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL 

CONDITIONS, DEFINITIONS AND DIRECTIVES APPLICABLE IN RESPECT OF B-
BBEE, AS PRESCRIBED IN THE PREFERENTIAL PROCUREMENT REGULATIONS, 
2017.  

 
 
1. GENERAL CONDITIONS 

1.1 The following preference point systems are applicable to all bids: 

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all 
applicable taxes included); and  

- the 90/10 system for requirements with a Rand value above R50 000 000 (all 
applicable taxes included). 

1.2  

a) The value of this bid is estimated to not exceed R50 000 000 (all applicable taxes 
included) and therefore the 80/20 preference point system shall be applicable; or  

b) Either the 80/20 or 90/10 preference point system will be applicable to this tender (delete 
whichever is not applicable for this tender). 

 

1.3 Points for this bid shall be awarded for:  

(a) Price; and 

(b) B-BBEE Status Level of Contributor. 

 

1.4 The maximum points for this bid are allocated as follows: 

 POINTS 

PRICE 80 

B-BBEE STATUS LEVEL OF CONTRIBUTOR 20 

Total points for Price and B-BBEE must not 
exceed 

 

100 

 

1.5 Failure on the part of a bidder to submit proof of B-BBEE Status level of contributor together 
with the bid, will be interpreted to mean that preference points for B-BBEE status level of 
contribution are not claimed. 

 

1.6 The purchaser reserves the right to require of a bidder, either before a bid is adjudicated or 
at any time subsequently, to substantiate any claim in regard to preferences, in any manner 
required by the purchaser. 
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2. DEFINITIONS 

(a) “B-BBEE” means broad-based black economic empowerment as defined in section 1 
of the Broad-Based Black Economic Empowerment Act; 

(b) “B-BBEE status level of contributor” means the B-BBEE status of an entity in terms 
of a code of good practice on black economic empowerment, issued in terms of section 
9(1) of the Broad-Based Black Economic Empowerment Act; 

(c) “bid” means a written offer in a prescribed or stipulated form in response to an invitation 
by an organ of state for the provision of goods or services, through price quotations, 
advertised competitive bidding processes or proposals;  

(d) “Broad-Based Black Economic Empowerment Act” means the Broad-Based Black 
Economic Empowerment Act, 2003 (Act No. 53 of 2003); 

(e)  “EME” means an Exempted Micro Enterprise in terms of a code of good practice on 
black economic empowerment issued in terms of section 9 (1) of the Broad-Based Black 
Economic Empowerment Act; 

(f)  “functionality” means the ability of a tenderer to provide goods or services in 
accordance with specifications as set out in the tender documents. 

(g)  “prices” includes all applicable taxes less all unconditional discounts;   

(h) “proof of B-BBEE status level of contributor” means: 

1) B-BBEE Status level certificate issued by an authorized body or person; 

2) A sworn affidavit as prescribed by the B-BBEE Codes of Good Practice; 

3) Any other requirement prescribed in terms of the B-BBEE Act; 

(i) “QSE” means a qualifying small business enterprise in terms of a code of good 
practice  on black economic empowerment issued in terms of section 9 (1) of the 
Broad-Based Black Economic Empowerment Act; 
 

(j) “rand value” means the total estimated value of a contract in Rand, calculated at the 
time of bid invitation, and includes all applicable taxes;  

 

3. POINTS AWARDED FOR PRICE 

3.1 THE 80/20 OR 90/10 PREFERENCE POINT SYSTEMS  

A maximum of 80 or 90 points is allocated for price on the following basis: 
80/20 or 90/10 

 







 


min

min
180

P

PPt
Ps  or 






 


min

min
190

P

PPt
Ps  

Where 

Ps = Points scored for price of bid under consideration 

Pt = Price of bid under consideration 

Pmin = Price of lowest acceptable bid 
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4. POINTS AWARDED FOR B-BBEE STATUS LEVEL OF CONTRIBUTOR 

4.1 In terms of Regulation 6 (2) and 7 (2) of the Preferential Procurement Regulations, 
preference points must be awarded to a bidder for attaining the B-BBEE status level of 
contribution in accordance with the table below: 

B-BBEE Status Level of 
Contributor 

Number of points 

(90/10 system) 

Number of points 

(80/20 system) 

1 10 20 

2 9 18 

3 6 14 

4 5 12 

5 4 8 

6 3 6 

7 2 4 

8 1 2 

Non-compliant 
contributor 

0 0 

 

5. BID DECLARATION 

5.1 Bidders who claim points in respect of B-BBEE Status Level of Contribution must complete 
the following: 

 

6. B-BBEE STATUS LEVEL OF CONTRIBUTOR CLAIMED IN TERMS OF PARAGRAPHS 
1.4 AND 4.1  

6.1 B-BBEE Status Level of Contributor: .      =     ……… (maximum of 20 points) 

(Points claimed in respect of paragraph 7.1 must be in accordance with the table reflected 
in paragraph 4.1 and must be substantiated by relevant proof of B-BBEE status level of 
contributor. 

 

7. SUB-CONTRACTING 

7.1 Will any portion of the contract be sub-contracted?   

(Tick applicable box) 
YES  NO  

7.1.1 If yes, indicate: 

i) What percentage of the contract will be subcontracted ............…………….…………% 

ii) The name of the sub-contractor ………………………………………………………….. 

iii) The B-BBEE status level of the sub-contractor ......................................…………….. 

iv) Whether the sub-contractor is an EME or QSE 
(Tick applicable box) 

YES  NO  
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v) Specify, by ticking the appropriate box, if subcontracting with an enterprise in terms of 
Preferential Procurement Regulations,2017: 

 

Designated Group: An EME or QSE which is at last 51% 
owned by: 

EME 

√ 

QSE 

√ 

Black people   

Black people who are youth   

Black people who are women   

Black people with disabilities   

Black people living in rural or underdeveloped areas or 
townships 

  

Cooperative owned by black people   

Black people who are military veterans   

OR 

Any EME    

Any QSE   

 

8. DECLARATION WITH REGARD TO COMPANY/FIRM 

8.1 Name of company/firm: ……..………………………………………………………………. 

8.2 VAT registration number: ………………………………….………………………………… 

8.3 Company registration number: ……….……………………….……………………………. 

8.4 TYPE OF COMPANY/ FIRM 

� Partnership/Joint Venture / Consortium 
� One person business/sole propriety 
� Close corporation 
� Company 
� (Pty) Limited 
[TICK APPLICABLE BOX] 

8.5 DESCRIBE PRINCIPAL BUSINESS ACTIVITIES 

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………………………

………………………………………………………………………………………….. 

8.6 COMPANY CLASSIFICATION 

� Manufacturer 
� Supplier 
� Professional service provider 
� Other service providers, e.g. transporter, etc. 
[TICK APPLICABLE BOX] 
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8.7 Total number of years the company/firm has been in business:…………………………… 

8.8 I/we, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, 

certify that the points claimed, based on the B-BBE status level of contributor indicated in 

paragraphs 1.4 and 6.1 of the foregoing certificate, qualifies the company/ firm for the 

preference(s) shown and I / we acknowledge that: 

i) The information furnished is true and correct; 

ii) The preference points claimed are in accordance with the General Conditions as 
indicated in paragraph 1 of this form; 

iii) In the event of a contract being awarded as a result of points claimed as shown in 
paragraphs 1.4 and 6.1, the contractor may be required to furnish documentary proof 
to the satisfaction of the purchaser that the claims are correct;  

iv) If the B-BBEE status level of contributor has been claimed or obtained on a fraudulent 
basis or any of the conditions of contract have not been fulfilled, the purchaser may, 
in addition to any other remedy it may have – 

 
(a) disqualify the person from the bidding process; 

(b) recover costs, losses or damages it has incurred or suffered as a result 
of that person’s conduct; 

(c) cancel the contract and claim any damages which it has suffered as a 
result of having to make less favourable arrangements due to such 
cancellation; 

(d) recommend that the bidder or contractor, its shareholders and 
directors, or only the shareholders and directors who acted on a 
fraudulent basis, be restricted by the National Treasury from obtaining 
business from any organ of state for a period not exceeding 10 years, 
after the audi alteram partem (hear the other side) rule has been 
applied; and 

(e) forward the matter for criminal prosecution. 

 
 
 
  

 
………………………………………. 
SIGNATURE(S) OF BIDDERS(S) 

 
DATE:  ………………………………….. 

ADDRESS ………………………………….. 

  ………………………………….. 

 ………………………………….. 

 
WITNESSES 
 
1. …………………………………….. 

2. ……………………………………. 

 









































 

INVITATION TO BID 

PERSONAL INFORMATION AND THE POPI ACT 

In order to participate  in the Department of Science and Innovation’s (DSI) supply chain 

management process the  bidder  and / or potential service provider, and where quote, 

tender or related Bid is successful, the service provider who has been awarded the tender 

or contract, and who will provide the DSI with goods and / or services as the case may 

be, including without detracting from the generality thereof, any juristic or natural person, 

or any person who may be acting on behalf of /or in a representative capacity in respect 

of the bidder  and / or potential service provider, and / or the successful service provider 

and from whom DSI will receive Personal Information in connection with and / or related 

to the quote, tender, Bid or subsequent award and conditions of Contract, (hereinafter 

referred to as the “Data Subject”,  you will have to provide the DSI with certain information 

which is personal to you, including your name and identity number, address, contact 

details including email and phone numbers, race, details of assets in your possession 

and images of yourself (“Personal Information”). In terms of a law known as the Protection 

of Personal Information Act 4 of 2013, (POPIA) everyone has the right to privacy including 

the right to the lawful collection, retention, dissemination and use of one’s Personal 

Information. In order to give effect to this right, the DSI is under a duty to provide you with 

a number of details pertaining to the use of and subsequent processing of your Personal 

Information, before such information is used or processed. In accordance with this 

requirement, the DSI sets out under the attached document known as the “DSI section 

18 informed consent document for Security Access” the reasons why your Personal 

Information is required and how the Department of Science and Innovation will use and 

handle this information.  

Kindly ensure that you obtain a copy of this document from Reception. 



You may also down load this document by clicking here 

www.dst.gov.za/legislation/prvacy data/ section 18 POPI informed consent document  

Please read the document before you enter our premises and / or provide the DSI with 

the required Personal Information.  

By providing us with your Personal Information, you consent to the DSI processing your 

Personal Information, which the DSI undertakes to process strictly in accordance with the 

abovementioned section 18 informed consent document for the DSI Supply Chain 

Management Unit. 
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(“The DSI”) 

 

TERMS OF REFERENCE 

 

 

 

IT Governance and General Controls Audits 
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1. BACKGROUND  

 

The Department of Science and Innovation would like to procure a service provider 

to conduct the Information Technology (IT) Governance and General Controls 

audit.  

 

IT Governance integrates best practices to ensure that the organization’s IT is 

aligned with, and supports, the business objectives; delivers value; manages risk 

associated with IT; manages its IT resources effectively and efficiently; and 

measures its own performance. 

 

IT General controls (ITGCs) are a critical component of business operations and 

financial information controls. They provide the foundation for reliance on data, 

reports, automated controls, and other system functionality underlying business 

processes. The security, integrity, and reliability of financial information relies on 

proper access controls, change management, and operational controls. 

 

 

2. PROBLEM STATEMENT 

 

There has been an increase in Internal and external audit findings relating to the IT 

systems as well as a recent malware attack that resulted in the loss of certain 

important files and data. Internal Audit lacks the IT expertise required to provide a 

holistic perspective on the adequacy and effectiveness of the IT controls in place.  

 

3. PURPOSE AND OBJECTIVE 

 

IAA intends to procure the services of a consultant with the necessary expertise to 

provide assurance to management on the status of IT Governance and General 

Controls in the Department and whether the audit findings identified by the AGSA 
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amongst others are suitably addressed. It is envisaged that there is also 

appropriate skills transfer between the consultant; IT staff and DSI Internal Audit.  

 

4. THE SCOPE OF THE PROJECT 

 

 An evaluation of these areas pertaining to IT Governance is required: 

 

a) IT Steering Committee  

TOR, compliance and effectiveness of the IT Steering Committee 

b) Business Service Level Agreement (SLA) and reporting;  

Management of the SLA’s and the reporting of services provided. 

c) Helpdesk operations  

Approved procedure to guide helpdesk operations and reporting. 

Logged calls resolved within agreed time frames and exception to normal 

operations monitored and escalated accordingly. 

d) Service strategy 

IT service strategy and the monitoring and reporting thereof 

e) Continuous improvement;  

Communication of IT goals, direction and elicitation of constant feedback to ensure 

business satisfaction and improve service delivery. 

f) ICT alignment with business plan 

Alignment of IT Strategy and business plan to achieve the overall Department 

objectives. IT implementation plan to achieve the IT strategy. 

g) Risk management 

Comprehensive and current IT risk profile and mitigation strategies. 

 

The IT General controls audit should include the following: 

 

a) Backup Processing 

Use of automated scheduling tools to schedule regular backups  and monitoring of 

successful execution.   
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Offsite storage of backup tapes.  

Restoration tests to ascertain the integrity of the backup media. 

b)  Logical Access Procedures;  

Formal user access approval procedures to grant access to the IT systems.  

User access reviews performed to remove redundant accounts. 

c) Service Level Agreements; 

Signed SLAs with IT vendors 

Monitoring of vendor performance.  

Transfer of skills included in vendor contracts. 

d)  System Performance Monitoring;  

System tools used to monitor system performance and availability 

 Issues escalated for resolution. 

e) Server Room Environment Controls;  

Server room equipped with adequate and appropriate environmental mechanisms 

and devices serviced at the required intervals.  

f) Change Control Processing 

Changes to the IT systems guided by an approved procedure which caters for 

management approval and user acceptance testing. 

g) Firewall review. 

Firewall configured in line with best practice and alerts investigated. 

 

4.1 Deliverables and payment schedules 

 

IT audits’ workpapers and reports. 

 

5. BUDGET 

 

5.1 The project fee should be provided by service providers (including an hourly rate of 

human resources), outlining a scheduled cost associated with the proposed project. 

 



initiate: 

 
 

5 

5.2 All monetary values quoted must be in South African Rand and must include Value 

Added Tax (VAT).  

 

5.3 The service provider must ensure that the price is fixed for the entire project period.  

 

5.4 Pricing Schedule 

 

 

6. DURATION, TIMEFRAMES AND FORMAL CONTRACT 

 

6.1 Successful service providers will be required to enter into a formal contract with DSI 

for a period of 2months. 

 
6.2 The following table indicates the timeframes: 

 

Reporting requirements Target date (indicate dates)

Inception Note End of 1st week 

First demonstration  Two weeks 

Second demonstration  Three weeks 

Final Report: detailing the activities of the project  2nd Week of the second Month

 

6.3 This bid and all contracts will be subjected to the General Conditions of Contract 

(GCC) issued in accordance with the Treasury Regulations 16A published in terms 

of the Public Finance Management Act, 1999 (Act 1 of 1999).  The Special 

Conditions of Contract are supplementary to that of the General Conditions of 

Contract.  Where, however, the Special Conditions of Contract are in conflict with 

the General Conditions of Contract, the Special Conditions of Contract prevail. 

 

 

7. PROJECT MANAGEMENT 

 

The progress reports should be provided on a weekly basis. 
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8. SCREENING FOR COMPIANACE 

 

During this phase, a short list will be established and the shortlisted service 

providers will be evaluated further on functionality. Service providers must meet 

all the mandatory administrative requirement below to proceed further to 

functional evaluation; failure to submit the following will result in disqualification 

 

 Service provider is required to be registered on the Central Supplier 

Database (CSD) held by National Treasury.  

 Completed and signed SBD forms. 

 Service provider’s acceptance of terms of reference, (ToR) by placing 

service provider’s initials on each page. 

 Service provider’s acceptance of terms and conditions of the bid, by placing 

service provider’s initials on each page of the General Conditions of Contract 

(GCC 

 Submit an electronic version (email proposals to tenders@dst.gov.za). 

 

9. EVALUATION PROCESS 

 

9.1 The evaluation process will comprise of the following phases: 

 

- Phase 1: Functionality Evaluation; 

- Phase 2: Compulsory Presentation 

- Phase 3: Pricing and BBBEE Evaluation  

 

The following rating values for evaluation will be used: 

 

a. Each panel member will rate each individual criterion on the score sheets as 

indicated for each phase, using the following scale: 

 



initiate: 

 
 

7 

Value Description 

5 – Excellent Exceeds the functionality requirements 

4 – Very Good Above average compliance to the requirements 

3 – Good Satisfactory and meets the requirements 

2 – Average Partial compliance to the requirements 

1 – Poor Unacceptable, does not meet set criteria 

 

b. The value scored for each criterion will be multiplied with the specified 

weighting for the relevant criterion to obtain the marks scored for each criterion. 

These marks will be added and expressed as a fraction of the best possible 

score for all criteria. 

 

c. The scores will be converted to a percentage and ONLY service providers that 

have met or exceeded the minimum threshold for a phase will be evaluated in 

terms of the next phase. 

 

d. Service providers must, as part of their bid documents, submit supporting 

documentation for all technical requirements. The panel responsible for scoring 

the respective bids will evaluate and score all bids based on their submissions 

and the information provided. 

 

e. Service providers will not rate themselves, but need to ensure that all 

information is supplied as required. The DSI panel members will evaluate and 

score all responsive bids and will verify all documents submitted by the service 

providers. 

 

9.2 Phase 2:  Functionality Evaluation 

 

Service providers’ responses will be evaluated for functionality in this stage, based 

on achieving a minimum score of sixty percent (60%).   

 

The DSI panel members will individually evaluate the responses received against 
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the following criteria as set out below: 

 

PHASE 2:  PROPOSAL 

Rating: 1 = Poor 2 = Average 3 = Good 4 = Very good 5 = Excellent 

CRITERIA WEIGHTS

1. Methodology & Work Plan  

 Methodology and relevance of proposed work plan  

 a. Methodology and approach:  
20   Inappropriat

e 
description 
of the 
planning of 
the audit 
projects 

Suitable 
description of 
the planning 
stages for 
the audit   

In addition 
to 2, clear 
explanation 
of the steps 
that would 
be followed 
in the for 
the 
planning 
methodolog
y

In addition to 
3, 
identification 
of risks 
associated 
with the 
overall 
approach to 
be followed 
planning 
methodology

In addition to 
4, there is 
demonstratio
n of 
innovative 
plan to 
conduct and 
obtain the 
required 
planning   

  1 2 3 4 5 

 b. Relevance  
20   Failure to 

demonstrate 
knowledge 
of planning 
phase  

There should 
be a clear 
demonstratio
n that the 
planning 
methodology 
is well 
known.  

Context 
and 
knowledge 
addressing 
the 
requiremen
ts of the 
RFP 

In addition to 
3, 
demonstrate
s broader 
understandin
g of the 
system within 
planning 
methodology 

In addition to 
4, the work to 
be 
undertaken is 
well known to 
an extent 
that there is 
a clear and 
leave no 
questions to 
be asked.   

  1 2 3 4 5 

2. Capacity to deliver within the specified timeframes  
 

20 
 No, or 

poorly 
presented 
project 
schedule  

Project 
schedule 
with clear 
milestones 
presented 

Project schedule 
with clear and 
realistic 
milestones, 
meeting 
timeframes 
described in the 
RFP, critical path 
identified and an 
indication of 
resources and 
allocation

In addition 
to 3, risks 
and 
corrective 
measures 
identified  

In addition to 
4, 
demonstration 
of skilled 
personnel with 
to be assigned 
to execute the 
project.  

 1 2 3 4 5 

3. Expertise and Experience of team leader  
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 Please provide summary of relevant experience of the team leader in conducting IT 
audits audits and/or leading a team that conducted IT audits 

 

    
20   No provable 

previous 
involvement 
in relevant 
or similar 
audits 
execution. 

Provable 
involvement 
of the audit 
project 
leader in up 
to 3 relevant 
or similar 
audits  

Provable 
involvemen
t of the 
audit 
project 
leader in up 
to 5 
relevant or 
similar 
audits

Provable 
involvemen
t of the 
audit 
project 
leader in up 
to 7 
relevant or 
similar 
audits

Provable 
involvement of 
the audit 
project leader 
in 8 or more 
relevant or 
similar audits 

  1 2 3 4 5 

 b. Expertise of the organisation in conducting similar audits and 
providing letters or testimonials from previous work 

 
20 

  Less than 3 
years’ 
experience 
in the audit 
area  

3-5 years’ 
experience in 
the audit 
area  

5-8 years 
experience 
in the audit 
area 

8-11 years 
experience 
in the audit 
area 

11and above 
years 
experience in 
the audit area 

  1 2 3 4 5 

TOTAL SCORE 100 

MINIMUM THRESHOLD SCORE 60 
 

Any proposal not meeting a minimum score of 60 percent on functional proposal will be 

disqualified and will not be considered for the next Phase. 

 

  

 

 

9.3 Phase 4: Price And BBBEE 

 

Price inclusive of VAT will be evaluated as indicated below. 

 

a) In terms of regulation 6 of the Preferential Procurement Regulations, 2017 

pertaining to the Preferential Procurement Policy Framework Act, 2000 

(Act 5 of 2000), responsive bids will be adjudicated by the DSI on the 

80/20 preference point for Broad-Based Black Economic Empowerment in 

terms of which points are awarded to service providers on the basis of: 
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b) The bid price (maximum 80 points) 

c) Broad-Based Black Economic Empowerment as well as specific   goals 

(maximum 20 points) Service providers can only claim BBBEE credential; 

level, provided they submit an original or original certified BBBEE 

certificate. 

d) The following formula will be used to calculate the points for price in 

respect of service providers with a Rand value up to R50,000,000.00: 

 

Ps = 80  

 

Where 

 

Ps = Points scored for comparative price of bid under consideration 

Pt = Comparative price VAT inclusive of bid under consideration 

Pmin = Comparative price VAT inclusive of lowest acceptable bid 

 

A maximum of 20 points (for 80/20) may be awarded to a service provider 

for being a Broad-Based Economic Empowerment and/or subcontracting 

with a Broad-Based Black Economic Empowerment entity stipulated in the 

Preferential Procurement regulations. For this bid the maximum number of 

Broad-Based Black Economic Empowerment Status points that could be 

allocated to a service provider is indicated in the following section. 

 

e) B-BBEE Points, the Preferential Procurement Policy Framework Act 

2000 (PPPFA) Regulations were gazetted on 20 January 2017 (No. 

40553) and effective from 1 April 2017. These regulations require service 

providers to submit valid original or original certified copies of their B-

BBEE Status Level Certificates from a SANAS accredited verification 

agency and accredited auditing firm. The 80/20 preference points systems 

will be applied in accordance with the formula and applicable points 







 


min

min
1

P

PPt
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provided for in the respective status level contributor tables in the 

Regulations. 

 

B-BBBEE Status Level of 

Contributor 

Number of Points 

(80/20 System) 

1 20 
2 18 
3 14 
4 12 
5 8 
6 6 
7 4 
8 2 
Non-compliant Contributor 0 

 

Failure to capture the required status level and to submit the required 

BBBEE status level certificates will lead to a zero (0) status level for non-

compliant service providers.  The following is applicable: 

 

 A tenderer must submit proof of its B-BBEE status level of contributor. 

 A tenderer failing to submit proof of B-BBEE status level of contributor 

or is a non-compliant contributor to B-BBEE may not be disqualified, but 

may only score points out of 80 for price; and scores 0 points out of 20 

for B-BBEE. 

 The points scored by a tenderer for B-BBEE will be added to the points 

scored for price; and the bidder scores the highest number of points will 

be considered for bid award.   

 If the price offered by a tenderer scoring the highest points is not market-

related, the Department may not award the bid to that tenderer. 

i. The Department may negotiate a market-related price with the 

tenderer scoring the highest points or cancel the tender. 
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ii. If the tenderer does not agree to a market-related price, the 

Department may negotiate a market-related price with the tenderer 

scoring the second highest points or cancel the tender. 

iii. If the tenderer scoring the second highest points does not agree to a 

market-related price, the Department may negotiate a market-related 

price with the tenderer scoring the third highest points or cancel the 

tender. 

iv. If a market-related price is not agreed in all the aforementioned 

respects, the Department must cancel the tender. 

 Points scored will be rounded off to the nearest 2 decimals. 

 In the event that two or more bids have scored equal total points, the 

contract will be awarded to the service provider scoring the highest 

number of points for B-BBEE Status. Should two or more bids be equal 

in all respects, the award shall be decided by drawing of lots. 

 A contract may, on reasonable and justifiable grounds, be awarded to a 

bid that did not score the highest number of points. 

 

10. AWARDING OF THE BID 

 

 The Department of Science and Innovation (DSI) reserves the right to award 

the bid in whole to one service provider. 

 The service provider will have to be Compliant with tax matters as per CSD 

or e-Filling. 

 The service provider will have to sign a Non-Disclosure Agreement, as the 

work done will be confidential. 

 All staff members to be appointed by the service provider will require a 

positive security clearance from the security agencies of the State. 

 The DSI and the service provider will enter into a service level agreement 

(SLA). 

 The SLA will be signed with a representative of the appointed service 

provider. 
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 The agreed timelines, performance indicators and budget will form part of 

the SLA. 

 The original Terms of Reference and agreed amendments will be an 

annexure to the SLA. 

 The DSI will make payment as per the signed SLA. 

 

The Service Provider must: 

 

 Conduct business in a courteous and professional manner. 

 Comply with all relevant employment legislation and applicable bargaining 

council agreement, including UIF, PAYE, etc. DSI shall monitor compliance 

for the duration of the contract and implement penalties for non-compliance, 

e.g. payment of cleaners in line with the relevant Sectoral Determination 

including payment for overtime work. 

 Manage the internal disputes among his/her staff in such a way that DSI is 

not affected by those disputes. 

 Ensure that all staff working under this contract is in good health. 

 Comply with DSI policies, procedures and regulations. 

 Ensure that all staff working under this contract is adequately trained prior 

to the commencement of the contract. Even the relievers must be fully 

trained before they are deployed to DSI. DSI reserves the right to order the 

immediate removal of a staff member who is poorly performing. 

 Ensure that DSI is informed of any removal and replacement of staff. For 

security reasons, DSI reserves the right to vet all persons working under this 

contract. 

 Provide all staff working under this contract with uniforms which shall state 

the name of the service provider and that can be clearly distinguished from 

other service providers, DSI staff, etc. and specific personal protective 

equipment. DSI reserves the right to order the immediate removal of a staff 

member that does not adhere to any requirement of the tender 

specifications. 
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 The onus is upon service provider to familiarize themselves with the project 

sites as well as the extent of the service to be rendered. 

 DSI shall manage the contract in a professional manner. 

 Provide appropriate information as and when required and only in situations 

where it is required by the service provider to fulfill their duties. 

 Not accept any responsibility for any damages suffered by the service 

provider or their staff for the duration of the contract. 

 Not tolerate any unfair labour practices between service provider and their 

staff that happen during the execution of the project activities. 

 Not accept any responsibility for accounts/expenses incurred by the service 

provider that was not agreed upon by the contracting parties. 

 Provide a storage facility for equipment and materials where possible.  

 If necessary request the withdrawal of a staff member who poses a threat to 

DSI employees. 

  

 The service provider shall assume work upon the signing of the contract or 

upon approval by the Department. 

  

 The service provider will be responsible for ensuring that the agreed 

deliverables are produced to a quality standard, on time and within the 

budget. 

  

 The service provider will work in close collaboration with a DSI team, so as 

to ensure that the objectives of the department are accommodated by this 

project. 

  

 The service provider will solely be responsible for all administrative issues 

related to the project. 

 

 The service provider will attend regular meetings with the DSI throughout 

the duration of the project. 



initiate: 

 
 

15 

 The service provider will be expected to conduct a briefing session with the 

DSI and all relevant stakeholders prior to the work being conducted and the 

whole team of the appointed service provider will be required to attend the 

briefing session. 

 The service provider will explain and elucidate the final report at a meeting 

arranged by the DSI. 

 The DSI will evaluate the draft final report and request the service provider 

to effect revisions and additions, if necessary, before the final payment is 

made. 

 

11. FRONTING 

 

11.1 DSI, in compliance with regulations, supports the spirit of Broad- Based Black 

Economic Empowerment and recognises that real empowerment can only be 

achieved through individuals and businesses conducting themselves in 

accordance with the Constitution and in an honest, fair, equitable, transparent and 

legally compliant manner. Against this background the DSI condemns any form of 

fronting. 

 

11.2 DSI, in ensuring that service providers conduct themselves in an honest manner 

will, as part of the bid evaluation processes, conduct or initiate the necessary 

enquiries/investigations to determine that accuracy of the representation made in 

bid documents. Should any of the fronting indicators as contained in the Guidelines 

on Complex Structures and Transactions and Fronting, issued by the Department 

of Trade and Industry (DTI), be established during such enquiry/investigation, the 

onus will be on the service provider/contractor to prove that fronting does not exist. 

Failure to do so within 14 days from date of notification may invalidate the 

bid/contract and may also result in restriction of the service provider/contractor to 

conduct business with the public sector for a period not exceeding ten years, in 

addition to any other remedies DSI may have against the service 

provider/contractor concerned. 
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12. PROPRIETARY RIGHTS 

 

12.1 The proprietary rights with regards to copyright, patents and other similar rights that 

may arise from the service provider carrying out the assignment belong to the DSI. 

 

12.2 The DSI will have unrestricted access to all material, data and information. 

 

12.3 The service provider shall deliver any or all such material, data and information to 

the DSI upon request. 

 

12.4 The final product of all work done shall, on completion of the project belong to the 

DSI. 

 

12.5 The service provider shall agree that all rights, to be acknowledged, understood 

and adhered to by the service provider on acceptance of bid including, without 

limitation, all intellectual and property rights in and any material, data or information 

including computer programmes, e- data and documentation related to the project 

belong to the DSI. 

 

13. PROHIBITION OF RESTRICTIVE PRACTICES 

 

13.1 In terms of section 4(1) of the Competition Act No. 89 of 1998, as amended, an 

agreement between, or concerted practice by, firms, or a decision by an association 

of firms, is prohibited if it is between parties in a horizontal relationship and if a 

service provider(s) is (are) or a contractor(s) was/were involved in: 

 

a) Directly or indirectly fixing a purchase or selling price or any other trading 

condition 

b) Dividing markets by allocating customers, suppliers, territories or specific types 

of goods or 
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c) services; or 

d) Collusive bidding. 

 

13.2 If a service provider(s) or contractor(s), in the judgement of the purchaser, has/have 

engaged in any of the restrictive practices referred to above, the purchaser may, 

without prejudice to any other remedy provided for, invalidate the bid(s) for such 

item(s) offered or terminate the contract in whole or in part and refer the matter to 

the Competition Commission for investigation and possible imposition of 

administrative penalties as contemplated in the Competition Act No. 89 of 1998. 

 

13.3 Any communication either by facsimile, letter or electronic mail or any other form 

of correspondence to any official or representative of DSI, other than SCM officials, 

in respect of this bid between the closing date and the award of the bid by the 

service provider is prohibited. 

 

13.4 The Supplier shall not cede this Agreement without the written permission of DSI. 

 

13.5 The Supplier shall not, without the prior written consent of DSI, subcontract the 

rendering of the Services to a third party. 

 

14. SUBMISSION OF PROPOSALS 

 

14.1 Please note due to COVID 19 there will be no deliveries at the DSI building. Proposals 

must be emailed to tenders@dst.gov.za. 

 

14.2 The proposal must be clearly marked as follows: 

 

Bid No:  RFP12/11/2022 

Description:  IT Governance and General Controls Audits 

Bid Closing date and Time: 24 November at 11h00 

Name and Address of Service provider 
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NB: Please note that a proposal will not be considered for evaluation if it’s 

submitted late. Late tenders will be returned; where applicable. 

 

15. COMMUNICATION 

 

15.1 Any questions are to be submitted not later than 5 Days before the closing date of 

the Bid. Questions received after this date will not be entertained by DSI. All 

questions and answers will be published at www.dst.gov.za/tenders section. 

 

15.2 After the closing date, only Supply Chain Management (SCM) Unit will 

communicate with service providers for, among others, where bid clarity is sought, 

to obtain information or to extend the validity period.  See sub-par 14.3 for 

prohibited practice. 

 

15.3 The results of a bid will be published in the same media as the advertisement and 

therefore communication will only be sent to successful service providers. 

 

15.4 Enquiries related to the registration and submission of proposals must be directed 

to Supply Chain Management: 

 

Demand & Acquisition Management 

E-mail:  tenders@dst.gov.za  
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Name of client / organization where 
contract is being executed/was 
executed 

Description of Contract 
Services 

Physical Address of 
the Client/ 
organization  

Contact persons 
and telephone 
numbers of your 
client 

Contract period 
(indicate start 
and end dates)  

Is the 
contract 
Current or 
Past? A 

1.  

 

     

2.  

 

     

3.  

 

     

4.  

 

     

5.  

 

     

6.  

 

     

7.  

 

     

8.  

 

     

9.  

 

     

10.  

 

     

NB: DSI reserves the right to verify the contents of this list directly with the service providers’ clients and also conduct site inspections 
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