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REQUEST FOR PROPOSAL FOR THE PROVISION OF IT SERVICE MANAGEMENT FOR A PERIOD OF 60 MONTHS TO AIRPORTS COMPANY SOUTH AFRICA

BIDDER SCOPE OF WORK SELECTION   
Airports Company South Africa SOC Ltd (ACSA) hereby invites suitably qualified service providers to submit proposals for the provision of IT Service Management services across its national airport network. The services are divided into two distinct scopes of work:
Managed Field Service Cluster (FSC)

This scope involves the provision of Managed Field Service Agent (FSA) Services, focused on delivering IT field support services for internal and external stakeholders across its national airport network.  Bidders are invited to submit proposals for one or more of the following clusters, each representing a distinct group of airport sites:
Scope of Work (SOW)
	SOW
	Sites
	Site Code

	LITSD
	Service Desk located at OR Tambo International Airport;
	JNB

	Cluster 1
	OR Tambo International Airport;
	JNB

	
	Aviation Park
	AVP

	
	Aviation Park International Indaba Conference Centre
	AVP IICC

	
	Bram Fischer International Airport
	BFN

	Cluster 2
	Cape Town International Airport
	CPT

	
	Kimberley Airport
	KIM

	
	George Airport
	GRJ

	
	Upington International Airport
	UTN

	Cluster 3
	King Shaka International Airport
	DUR

	
	King Phalo Airport
	ELS

	
	Chief Dawid Stuurman International Airport
	PLZ



Important Note to Bidders:
· Bidders may only submit a proposal for one SOW as indicated on table above.
· Priority will be accorded to bidders with established offices and active operations within the provinces where the referenced airports are located within the Cluster. This requirement does not apply to LITSD.

Each SOW’s (as indicated below) will be evaluated and awarded independently. Bidders must clearly indicate in their submission which SOW (s) they are bidding for. 
SOW Selection (Mark with X)

	Selection
	Scope of Work
	Description

	☐
	LITSD
	Limited IT Service Desk – National support scope

	☐
	FSC – Cluster 1
	OR Tambo International, Bram Fischer, Aviation Park & Indaba Conference Centre

	☐
	FSC – Cluster 2
	Cape Town International, Kimberley, George, Upington

	☐
	FSC – Cluster 3
	King Shaka International, King Phalo, Chief Dawid Stuurman



Declaration 
By selecting the SOW above, the bidder acknowledges and confirms its understanding of the scope of work:
· [bookmark: _Hlk210133977]LITSD - Annexure A0 - Statement of Work - JNB - SOW1.
· [bookmark: _Hlk210134036]Cluster 1 - Annexure A1 - Statement of Work - SOW2 - Cluster 1.
· [bookmark: _Hlk210134063]Cluster 2 - Annexure A2 - Statement of Work - SOW3 - Cluster 2.
· [bookmark: _Hlk210134086]Cluster 3 - Annexure A3 - Statement of Work - SOW4 - Cluster 3.
Signature

_________________________
Authorized Signature
Bidder Details
	Bidder Company Name
	

	
	

	Contact Person
	

	Contact Email
	

	Contact Phone
	

	Company Address
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