










[bookmark: _Hlk34384763]Annexure 1: Bid Specification: RFB 2847-2023
STATE INFORMATION TECHNOLOGY AGENCY (SOC) LTD
Registration number 1999/001899/30
	[bookmark: _Hlk67408358]RFB REF. NO:
	RFB 2847-2023

	[bookmark: _Hlk67409835]DESCRIPTION
	Appointment of a Service Provider for the provisioning of Broadband Connectivity Services for the Western Cape Government (WCG) for a period of eighty-four (84) months.

	PUBLICATION DATE
	08 February 2024

	[bookmark: _Hlk67409530]BRIEFING SESSION
	[bookmark: _Hlk67409882]A Compulsory Virtual Briefing Session will be held as follows: 
Date: 16 February 2024
Time: 10:00 am (South African Time)
Venue: Click here to join the meeting

	CLOSING DATE FOR QUESTIONS / QUERIES
	01 March 2024

	RFB CLOSING DETAILS
	Date: 15 March 2024
Time: 11:00 am (South African Time)
Place: Tender Office, Pongola In Apollo, 459 Tsitsa Street, Erasmuskloof, Pretoria (Head Office). 

	RFB VALIDITY PERIOD
	200 Days from the Closing Date


Note: Prospective bidders must be registered on National Treasury’s Central Supplier Database (CSD) prior to submitting bids.
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[bookmark: _Toc148989232][bookmark: _Toc394775451][bookmark: _Toc394778358][bookmark: _Toc498843318][bookmark: _Toc505652265][bookmark: _Toc158310157]Introduction and background
1.1	Purpose
The purpose of this RFB is to invite Suppliers (hereinafter referred to as “bidders”) to submit bids for the provisioning of Broadband Connectivity Services for the Western Cape Government (WCG) for Eighty-Four (84) Months.
1.2	Background
The WCG embarked on a Broadband Initiative in 2010 to improve service delivery to citizens by connecting all its provincial government facilities to high-speed broadband and by extension improving connectivity for its citizens and businesses. 
Through this Broadband Initiative, the WCG aimed to drive down the cost and increase the speeds of broadband connectivity across the Western Cape. The strategy was based on the WCG serving as an anchor tenant which would allow the Broadband service provider to expedite the rollout of infrastructure throughout the province. This should allow for:
a) The leveraging of public infrastructure and investment to reduce the cost of and speed up the deployment of broadband network access throughout the Western Cape – especially in marginalized areas.
b) Using the aggregated demand of provincial government in order to achieve cost efficiencies whilst simultaneously achieving improved service delivery and access.
c) The improvement of broadband infrastructure to enable more private sector service providers to provide services to businesses and households.
d) This would also facilitate a move forward in underlying technology, allowing for a move from circuit switched to packet switched technology, ubiquitous broadband speeds, cloud services and other technologies to drive the growth of the digital economy.

The Broadband Initiative is informed by the Western Cape Broadband Strategic Framework that was approved by provincial cabinet in June 2011, and the vision of “a Western Cape where every citizen in every town and village has access to a modern, robust and affordable high speed broadband environment that connects government, citizens and the economy to improve productivity and access to new markets.” The Strategic Framework is aligned to the National Development Plan and SA Connect and the Broadband initiative contributes to the key WCG Strategic Programmes (including the Provincial Strategic Plan, Recovery Plan, Provincial Strategic Implementation Plan and Growth for Jobs).
In 2014, the Broadband initiative progressed to implementation through SITA’s procurement of a service provider to connect approximately 2000 WCG sites to high-speed broadband at periodically increasing minimum speeds starting at 10 Mbps and progressing to 1Gbps.
[bookmark: _Toc148989233][bookmark: _Toc158310158]Scope of Bid
[bookmark: _Ref142388801][bookmark: _Toc148989234][bookmark: _Toc158310159]Scope of Work
The scope of work for the bidder/s is as follows:
(a) Broadband Connectivity Services for the Western Cape Government (WCG) per the Statement of Work attached as Annex D to this Bid Specification; and
(b) Public Wi-Fi Services for the Western Cape Government (WCG) per the Statement of Work attached as Annex E to this Bid Specification.
[bookmark: _Toc148989235][bookmark: _Toc158310160]Delivery address
The addresses where the required Broadband Connectivity and Public Wi-Fi services must be delivered are contained in the Site List, attached as Annex C to this Bid Specification.
[bookmark: _Toc148989236][bookmark: _Toc158310161]Customer Infrastructure and environment requirements
[bookmark: _Hlk143156164][bookmark: _Hlk143160388]Bidder/s must deliver the Broadband Connectivity Services in accordance with the Broadband Statement of Work, attached as Annex D, as well as the Public Wi-Fi services in accordance with the Public Wi-Fi Statement of Work, attached as Annex E.
[bookmark: _Toc148989237][bookmark: _Toc158310162]Requirements
The bidder/s must provide:
(a) Broadband Connectivity Services for the Western Cape Government (WCG) per the Statement of Work attached as Annex D to this Bid Specification; and
(b) Public Wi-Fi Services for the Western Cape Government (WCG) per the Statement of Work attached as Annex E to this Bid Specification.
[bookmark: _Toc148989238][bookmark: _Toc158310163]Bid Evaluation Stages
The bid evaluation process consists of four stages, according to the nature of the bid. 
A bidder must qualify for stage 2 onward to be eligible to proceed to the next stage of the evaluation.
The stages are:
[bookmark: _Toc150181902][bookmark: _Toc148450430]Table 1: Bid Evaluation Stages
	Stage
	Description
	Applicable for this bid YES/NO

	Stage 1	
	Administrative responsiveness
	YES

	Stage 2 
	Technical Mandatory responsiveness 
	YES

	Stage 3
	Special Conditions of Contract verification
	YES

	Stage 4
	Costing and Preference Evaluation
	YES



[bookmark: _Toc148989239][bookmark: _Toc158310164]Administrative responsiveness (Stage 1)
[bookmark: _Toc151295257][bookmark: _Ref143767968][bookmark: _Ref143767976][bookmark: _Toc148989240][bookmark: _Toc158310165]Attendance of briefing session
(a) A Compulsory Virtual Briefing session will be held. The bidder must sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidder’s response document. 
[bookmark: _Toc158310166]Registered Supplier
(a) [bookmark: _Ref143767970]A bidder must be duly registered as a Supplier on National Treasury’s Central Supplier Database (CSD) in terms of National Treasury’s Instruction Note 4A of 2016/17. 
(b) [bookmark: _Ref143767978]In the case of partnerships, joint ventures or consortiums, each partner/member of the bidder must be registered as a Supplier on National Treasury’s Central Supplier Database (CSD) in terms of National Treasury’s Instruction Note 4A of 2016/17, failing which the bidder will not be considered for award on this RFB.
(c) The bidder must comply with this paragraph 4.1 in order for its bid response to proceed to the next stage of the evaluation (Stage 2).

[bookmark: _Toc148989241][bookmark: _Toc158310167]Technical Mandatory Requirements and returnable documents (Stage 2)
[bookmark: _Toc148989242][bookmark: _Toc158310168]Instruction and evaluation criteria
(a) The bidder must comply with ALL the requirements of the Technical Mandatory Requirements in paragraph 4.2.2 below by providing substantiating evidence in the form of documentation or information, failing which the response will be regarded as “NOT COMPLY” and will not be considered further and not proceed to the next stage of evaluation.
(b) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in its bid response. 
(c) The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid response to proceed to the next stage of the evaluation (Stage 3).

[bookmark: _Ref143768138][bookmark: _Toc148989243][bookmark: _Toc158310169]Technical mandatory requirements
[bookmark: _Toc150181903][bookmark: _Toc148450431]Table 2: Technical Mandatory Requirements
	Mandatory Requirements
	Substantiating evidence of compliance (used to evaluate bid)
	Evidence reference (to be completed by bidder)

	1. Bidder Certification and Affiliation Requirements



	A. BIDDER CERTIFICATION REQUIREMENTS
The Bidder must have the following licenses (valid at the time of bid submission) issued by the Independent Communication Authority of South Africa (ICASA):
a) Individual Electronic Communication Network Service (IECNS); and
b) Individual Electronic Communications Service (IECS) operator.
	
The Bidder must provide a copy of the bidder’s valid:
a) IECNS license certificate as issued by ICASA; and
b) IECS license certificate as issued by ICASA.

NOTE (1): 
SITA reserves the right to verify information provided.
	
<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.1.1>

	B. INTERNET SERVICE COVERAGE REQUIREMENTS
The bidder must be an Internet Service Provider (ISP) who currently obtains international capacity directly from at least two (2) undersea cable operators.
	[bookmark: _Hlk151624031]

The Bidder must provide a copy of valid documentation (e.g. letter/agreement) as proof from at least two (2) undersea cable operators confirming that it currently peers with or obtains international capacity.

NOTE (1): 
SITA reserves the right to verify information provided.
NOTE (2):
SITA reserves the right to clarify  by requesting further information after bid closure to confirm compliance to this section if required. 
	

<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.1.2>

	C. INTERNATIONAL PEERING CONNECTIVITY REQUIREMENTS 
The bidder must peer with or obtain transit from at least two (2) partners/suppliers at international peering points.
	

The Bidder must provide a copy of valid documentation (e.g. letter/agreement) as proof from at least two (2) partners/suppliers at international peering points confirming that it currently peers with or obtains transit.

NOTE (1): 
SITA reserves the right to verify information provided. 
NOTE (2):
SITA reserves the right to clarify  by requesting further information after bid closure to confirm compliance to this section if required. 
	

<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.1.3>


	[bookmark: _Hlk142387103]2. Bidder Experience and Capability Requirements




	A. [bookmark: _Hlk142387212]BIDDER INTERNET SERVICE PROVIDER (ISP) EXPERIENCE
The Bidder must currently be providing total (Internet) transit bandwidth of at least 25 Gbps to customer/s.
	

The Bidder must confirm that the Bidder is currently providing total (Internet) transit bandwidth of at least 25 Gbps to customer/s by providing all of the following reference details: 
a) Customer / company name; and
b) Reference Person Name, Tel and/or email; and
c) Transit bandwidth for customer.

NOTE (1): 
The Bidder is not limited by the number of Customers and can expand and add to table 6 as long as the total number of customer information for the Total Transit Bandwidth for all customers adds up to 25 Gbps or higher).
NOTE (2): 
SITA reserves the right to clarify by requesting further information after bid closure to confirm compliance to this section if required. 
NOTE (3): 
SITA reserves the right to verify information provided.
	

<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.2.1, table 6>

	B. BIDDER BROADBAND EXPERIENCE
The Bidder must be currently providing broadband connectivity services at speeds of at least 100 Mbps to customer/s across at least 200 sites in South Africa.
	[bookmark: _Hlk150179664][bookmark: _Hlk148356322]
The Bidder must confirm that the Bidder is currently providing broadband connectivity services at speeds of at least 100 Mbps to customer/s across at least 200 sites in South Africa by providing all of the following reference details: 
(a) Customer / company name; and
(b) Reference Person Name, Tel and/or email; and
(c) Number of sites of at least 100 Mbps for customer.

NOTE (1): 
The Bidder is not limited by the number of Customers and can expand and add to table 7 as long as the total number of customer information for the Total Number of Sites adds up to at least 100 Mbps (for all customers; must be 200 or more).
NOTE (2): 
SITA reserves the right to clarify  by requesting further information after bid closure to confirm compliance to this section if required. 
NOTE (3): 
SITA reserves the right to verify information provided.


	
<provide unique reference to locate substantiating evidence in the bid response– see Annex A, par 5.2.2, table 7 >

	C. [bookmark: _Hlk142387648]BIDDER CAPABILITY
The bidder must be capable of providing the:
a) Broadband Connectivity Services for the Western Cape Government (WCG) per the Statement of Work attached as Annex D.
b) Public Wi-Fi Services for the Western Cape Government (WCG) per the Statement of Work attached as Annex E.
	[bookmark: _Hlk148356384]The Bidder must confirm that it is capable of providing, and that it unconditionally accepts, the full scope of the requirements below:
	Requirement
	Yes= Comply 
/No= Not Comply

	a) Broadband Connectivity Services for the Western Cape Government (WCG) per the Statement of Work attached as Annex D.
	

	b) Public Wi-Fi Services for the Western Cape Government (WCG) per the Statement of Work attached as Annex E.
	



NOTE (1): 
Failure to comply fully to the requirements as indicated above will result in disqualification.
NOTE (2): 
SITA reserves the right to verify information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.2.3>


	3. Third Party Risk Assessment: 


	The Bidder must confirm its compliance with the requirements stated in the Third-Party Risk Management Assessment.

	The Bidder must complete / comply with the Third-Party Risk Management Assessment requirement by completing ALL the questions in Annex B. 

NOTE (1):
Failing to complete all the questions, or not Accepting the Declaration of Acceptance will lead to disqualification.
NOTE (2):
SITA reserves the right to verify information provided.
	<provide unique reference to locate substantiating evidence in the bid response – see Annex A, par 5.3>


[bookmark: _Ref143772128][bookmark: _Toc148989244][bookmark: _Toc151625838][bookmark: _Toc151626638][bookmark: _Toc158310170]Special Conditions of Contract Verification of Acceptance and other Bid Conditions (Stage 3)
[bookmark: _Ref144619916][bookmark: _Toc148989245][bookmark: _Toc158310171]General Conditions of Contract (GCC) and Special Conditions of Contract (SCC)
(a) The successful supplier will be bound by Government Procurement: General Conditions of Contract July 2010 (GCC), as well as the MSA Special Conditions of Contract (SCC) attached as Annex F to this Bid Specification.  Such documents will form part of the contract between SITA and the successful bidder.  The bidder will be required to sign the SCC after awarding of the bid and when called upon by SITA to do so. SITA reserves the right to include additional, or waive, any of the terms and conditions as set out in the SCC prior to its signing.
[bookmark: _Toc158310172]Special Conditions of Contract Verification
(a) Without limiting the rights as stated above, SITA reserves the right to -
(i) Disqualify a bidder for not unconditionally accepting these conditions and which will result in (a) the bidder’s response not been considered further and (b) the bidder not proceeding to the next stage of evaluation; 
(ii) Negotiate the terms and conditions of the SCC with the successful bidder before the final award, as it may deem necessary; 
(iii) Before entering into a contract, conduct or commission an external service provider to apply probity and/or conduct an audit to ascertain whether a qualifying bidder has the financial and/or technical capability to provide the goods and services as required by this bid; 
(iv) Cede, assign and/or transfer, without the bidder’s consent, parts of the SCC to the Western Cape Government; 
(v) Not award this bid.
(b) In the event that the bidder qualifies the proposal with own conditions and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 4.3.2 (a) above.
[bookmark: _Toc150933368][bookmark: _Toc158310173]Special Conditions of Contract
Contracting Conditions
(a) Formal Contract - The supplier must enter into a formal written contract (agreement) with SITA.
(b) Right to Audit - SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
[bookmark: _Toc148989246]Delivery Address
(a) The supplier must deliver the required products or services as indicated in paragraph 2.2 (Delivery Address) above.
[bookmark: _Toc148989247]Service and Performance Indicators
(a) The bidder must perform the services in accordance with the indicators specified in the Broadband Statement of Work attached as Annex D and the Public Wi-Fi Statement of Work attached as Annex E.
[bookmark: _Toc148989248]Supplier Performance Reporting
(a) Reports need to be provided as specified in the Broadband Statement of Work attached as Annex D and the Public Wi-Fi Statement of Work attached as Annex E.
[bookmark: _Toc148989249]Certification, Expertise and Qualification
(a) The bidder represents and warrants that, in addition to the representations and warranties set out in Annex F (Special Conditions of Contract), it:
(i) has the necessary expertise, skill and ability to undertake the work required; and
(ii) will perform all services; and
(iii) is and remains certified to provide the Services required.
[bookmark: _Toc148989250]Personnel Security Clearance
(a) [bookmark: _Hlk148355002]The bidder must comply with the security requirements in accordance with Annex F (Special Conditions of Contract).
[bookmark: _Toc148989251]Confidentiality and non-disclosure conditions
(a) The bidder must comply with the confidentiality and non-disclosure requirements in accordance with Annex F (Special Conditions of Contract).
[bookmark: _Toc148989252]Guarantee and warranties
(a) The bidder must comply with the guarantees and warranties in accordance with Annex F (Special Conditions of Contract).
[bookmark: _Toc148989253]Intellectual Property Rights
(a) The bidder must comply with the intellectual property rights in accordance with Annex F (Special Conditions of Contract).
[bookmark: _Toc148989254]Counter Conditions
(a) Bidders’ attention is drawn to the fact that counter conditions by bidders may result in the invalidation of their bids.
[bookmark: _Toc148989255]Fronting
(a) SITA supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA will not condone any form of fronting.
(b) SITA, in ensuring that bidders conduct themselves in an honest manner may, as part of the bid evaluation processes or at any time thereafter, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid or result in contract termination by SITA and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/contractor concerned.
[bookmark: _Toc148989256]Business Continuity and Disaster Recovery Plans
(a) The bidder must have written business continuity and disaster recovery plans that define the roles, responsibilities and procedures necessary to ensure that the required services under this bid specification are in place and will be maintained continuously in the event of a disruption to the bidder’s operations, regardless of the cause of the disruption. Upon request by SITA, such plans must be made available to SITA for due diligence purposes.
[bookmark: _Toc148989257]Supplier Due Diligence
(a) SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the contract period and this may include pre-announced / non-announced site visits. During the due diligence process the information submitted by the bidder will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.
[bookmark: _Toc148989258]Preference Goal Requirements conditions
(a) The Bidder’s commitment for the Preference Goal Requirements in this bid will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the agreement.
(b) The Bidder must sustain or improve its BBBEE Level for the duration of the contact which condition will form part of the contract.
(c) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report indicating progress against the Bidder’s Preferential commitments within 30 days of the yearly anniversary of the contract.
(d) Bidders need to keep auditable, substantive records / evidence and upon request by SITA must be made available for audit and, or due diligence purposes.
(e) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(f) SITA reserves the right to verify information / evidence provided by the Bidder.
(g) SITA reserves the right to introduce a penalty of 1% of the overall annual spend by SITA for the prior year under the awarded contract if the Bidder fails to comply to paragraphs (a), (b) and (c) above.
[bookmark: _Toc106894479]Sub-Contracting as a condition of tender
(a) Where feasible to subcontract for a contract above R50m, an organ of state must apply sub-contracting to advance designated groups. Accordingly, SITA, in terms of the SITA Preferential Policy (PPP), has an obligation to advance designated groups which includes black SMMEs (i.e. Exempted Micro Enterprises (EME) and Qualifying Small Enterprises (QSE)) for the supply of certain ICT goods or services.
Note (1): 
The sub-contracting percentage for this bid will be negotiated at contracting stage with the bidder.
Note (2): 
In the case of sub-contracting, the sub-contractors must have valid Tax Clearance Certificates which, upon request by SITA, must be made available to SITA for due diligence purposes. 
[bookmark: _Toc148989259][bookmark: _Toc158310174]Declaration of acceptance of GCC, SCC and Terms and Conditions of Bid
I (we), the bidder hereby declares by signing this declaration that I (we) unconditionally accept ALL:
(a) the Terms and Conditions of Bid (set out in paragraph 4.3.2 and Error! Reference source not found. above); and
(b) the Government Procurement: General Conditions of Contract July 2010, as referred to in paragraph 4.3.1 above; and 
(c) the Special Conditions of Contract and all its annexures (attached as Annex F to this Bid Specification) as referred to in paragraph 4.3.1 above,
and shall comply with all stated obligations for purposes of this bid and during the contract phase if the bidder is awarded the contract.

Name of the bidder’s authorised representative: _____________________________
Authorised representative’s signature: _____________________________________
Date: _________________________

[bookmark: _Toc148989260][bookmark: _Toc158310175]Costing and Preference Points Evaluation (Stage 4)
[bookmark: _Toc158310176]Costing and Preference Evaluation
(1) [bookmark: _Hlk80033687]In terms of the SITA Preferential Procurement Policy (PPP), the following preference point system is applicable for all Bids:
(a) the 80/20 system (80 Price, 20 Specific Goals) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); or 
(b) the 90/10 system (90 Price and 10 Specific Goals) for requirements with a Rand value above R50 000 000 (all applicable taxes included).
(2) The Bidder must complete either the 80/20 or 90/10 preference point system based on the offer submitted by the Bidder and submit proof of documentation required in terms of this tender.
(3) SITA reserve the right to apply either the 80/20, or 90/10 preference point system based on the following conditions:
(ii) If the lowest acceptable bid price is up to and including R50 000 000 (all applicable taxes included) then the 80/20 preferential point system will apply to all acceptable bids; or
(iii) If the lowest acceptable bid price is above R50 000 000 (all applicable taxes included) then the 90/10 preferential point system will apply to all acceptable bids;
(4) Points will be allocated for each of the Preferential Goal Requirements for this tender as  indicated in table 3, dependant on paragraphs (2) and (3) above.
(5) The maximum points for this tender will be allocated as follows, subject to paragraph 4 above.
(6) Points for this tender shall be awarded for: 
0. Price; and
0. Preference points for specific goals.
[bookmark: _Toc107394442]						Table 3: Points allocation
	Description
	Points
Table 5A
	Points
Table 5B

	Price
	80
	90

	Preference points for specific goals
	20
	10

	Total points for Price and preference points for specific goals
	100
	100



[bookmark: _Toc148989261][bookmark: _Toc158310177]Costing and Pricing Conditions
(a) South African Pricing 
The total price must be VAT inclusive and be quoted in South African Rand (ZAR).
(b) Total Price
(i) All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
(ii) All additional costs as well as cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
(iii) All services, accessories, upgrades and options required by the solution or specified by the client must be included in the quoted price. If not included, suppliers will be required to supply these accessories at no cost to the client.
(iv) SITA reserves the right to negotiate pricing with the preferred bidder prior to the award as well as envisaged quantities.
(c) Fixed Pricing - pricing is fixed over the contract term.
(d) These conditions will form part of the contract between SITA and the successful bidder. However, SITA reserves the right to include additional or waive any of these conditions prior to signature.
(e) The bidder must complete the declaration of acceptance as per par 4.5 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 
[bookmark: _Ref455341955][bookmark: _Toc57764329][bookmark: _Toc148989262][bookmark: _Toc158310178]Bid Pricing Schedule
(a) Bidders must complete the bid pricing schedule in the Excel spreadsheet format provided and upload this as part of their submission.
(b) Bidders must only complete cells highlighted in yellow in the Bid Pricing schedule.
(c) [bookmark: _Toc151325590]Pricing Sheet documents: 
(1)	Pricing Summary; and
(2)	A. Broad Band ISL_MRC; and
(3)	B. BB Service Requests_NRC; and
(4)	C. BB Service Requests_MRC; and
(5)	D. Cloud Access_MRC&NRC; and
(6)	E. Public Wifi_MRC&NRC.
[bookmark: _Toc435315930][bookmark: _Ref455338328][bookmark: _Ref455597629][bookmark: _Toc127119463][bookmark: _Ref144620392][bookmark: _Toc148989263][bookmark: _Toc158310179]Declaration of Acceptance
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in par 4.4.2 above by indicating with an “X” in the “ACCEPT ALL” column, or
1. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in par 4.4.2 above by - 
(a) Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
(b) Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.



[bookmark: _Toc148989264][bookmark: _Toc158310180]Preference Requirements
(1) The bidder must complete in full all the PREFERENCE requirements. 
(2) Allocation of points per requirements: The point’s allocation of bidders’ responses to the requirements will be determined by the completeness, relevance and accuracy of substantiating evidence. 
(3) Points will be allocated for each PREFERENCE requirement as per the criteria set in tables 5A, or 5B, based on the offer submitted by the Bidder.
(4) The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response, as “NOT COMPLY”. The evidence needs to be attached to ANNEX A.
(5) Preference Goal Requirements:
(a) 	The Bidder must complete either the 90/10 or 80/20 preference point system based on the offer submitted by the Bidder and submit proof or documentation required in terms of this tender.
(b) The Bidder must indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.
(c) Failure on the part of a bidder to submit proof or documentation required in terms of this tender to claim preference points for the Preference Goal Requirements for this tender, will be interpreted to mean that preference points are not claimed.
(d) The Bidder’s commitment for the Preference Goal Requirements in this tender will be legally binding and the Bidder needs to perform against their commitment for the duration of the contract which will form part of the Contractual Agreement.
(e) The Bidder must sustain, or improve the company’s BBBEE Level for the duration of the contact which will form part of the Contractual Agreement.
(f) Performance of Preference Goal Requirements will be determined annually. Bidders must submit their Preference status report indicating progress against the Bidder’s preferential commitments within 30 days of the quarterly anniversary of the contract.
(g) Bidders need to keep auditable substantive records / evidence and upon request by SITA must be made available for audit and, or due diligence purposes.
(h) SITA reserves the right to require from a Bidder, either before a bid is adjudicated or at any time subsequently, to substantiate any claim with regards to preferences, in any manner required by SITA.
(i) SITA reserves the right to verify information / evidence provided by the Bidder.
(j) The SITA reserves the right to introduce a penalty of 1% of the overall annual year spent by the SITA for the prior year if the Bidder fails to comply with paragraphs (d), (e) and (f) above.

[bookmark: _Toc150181905]		Table 3: Preference Goal Requirements
	Preference Goal Requirement #
	Preferential Goal Requirements
	Preferential Goal Requirements 

	
	Preferential Goal Requirements allocated for this tender
	Number of points
allocated

(To be completed by the organ of state)
	Substantiating evidence and evidence reference to be completed by bidder. 
Evaluation per requirement: Each requirement indicated in the table below must be completed and points will be allocated based on the evidence required below 
	Evidence Reference

	
	B-BBEE Requirements
	
	 

	1)
	B-BBEE Requirements
Promotion of Transformational Objectives.
	Table 5A = 10
Table 5B = 20
	Evidence:
The Bidder must provide a copy of relevant evidence for the Preferential Goal points which the Bidder qualifies for. 

Points allocation:
Points will be allocated for bidders that meets the requirements as indicated in either table 5A, or 5B in section 4.6.
	<provide unique reference to locate the substantiating evidence in the bid response – Annex A, section 5.4>





[bookmark: _Toc150181906]Table 5A: B-BBEE Points as part of the Preference Goal requirements (90/10 system)
Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
	
	
	 
	 
	Ownership of at least 51% of People who are:
	
	

	Reference #
	Contributor Level as defined in the Broad-Based Black Economic Empowerment Act
	Local Entity
	EME/QSEs
	Woman Owned
	Youth Owned
	Owned by People living with disabilities
	Score
	Bidder to select the section for points they wish to claim
(Mark as Y= Yes)

	 
	(A)
	(B)
	(C)
	(D)
	(E)
	(F)
	(G)
	

	1
	Level 1
	0
	2
	4
	3
	1
	10
	

	2
	Level 1
	0
	2
	4
	3
	0
	9
	

	3
	Level 1
	0
	2
	4
	0
	0
	6
	

	4
	Level 2 and 3
	0
	1
	2
	1
	1
	5
	

	5
	Level 2 and 3
	0
	1
	2
	1
	0
	4
	

	6
	Level 2 and 3
	0
	1
	2
	0
	0
	3
	

	7
	Level 4 and 5
	0
	0,5
	1
	0,5
	0,5
	2,5
	

	8
	Level 4 and 5
	0
	0,5
	1
	0,5
	0
	2
	

	9
	Level 4 and 5
	0
	0,5
	1
	0
	0
	1,5
	

	10
	Level 6
	0
	0
	0
	0
	0
	0
	

	11
	Level 7
	0
	0
	0
	0
	0
	0
	

	12
	Level  8
	0
	0
	0
	0
	0
	0
	

	13
	Non-Contributor
	0
	0
	0
	0
	0
	0
	

	Total Maximum Score Allocation:
	
	10
	
	
	
	
	


G= A+B+C+D+E+F


Table 5B: B-BBEE Points as part of the Preference Goal requirements (Preferential  Goal Requirements for (80/20) system)
Note: Bidder to select the section for points they wish to claim (Mark as Y=Yes) in the table below.
	
	
	 
	 
	Ownership of at least 51% of People who are:
	
	

	Reference #
	Contributor Level as defined in the Broad-Based Black Economic Empowerment Act
	Local Entity
	EME/QSEs
	Woman Owned
	Youth  Owned
	Owned by People living with  disabilities
	Score
	Bidder to select the section for points they wish to claim
(Mark as Y= Yes)

	 
	(A)
	(B)
	(C)
	(D)
	(E)
	(F)
	(G)
	

	1
	Level 1
	0
	4
	8
	6
	2
	20
	

	2
	Level 1
	0
	4
	8
	6
	0
	18
	

	3
	Level 1
	0
	4
	8
	0
	0
	12
	

	4
	Level 2 and 3
	0
	2
	4
	2
	2
	10
	

	5
	Level 2 and 3
	0
	2
	4
	2
	0
	8
	

	6
	Level 2 and 3
	0
	2
	4
	0
	0
	6
	

	7
	Level 4 and 5
	0
	1
	2
	1
	1
	5
	

	8
	Level 4 and 5
	0
	1
	2
	1
	0
	4
	

	9
	Level 4 and 5
	0
	1
	2
	0
	0
	3
	

	10
	Level 6
	0
	0
	0
	0
	0
	0
	

	11
	Level 7
	0
	0
	0
	0
	0
	0
	

	12
	Level  8
	0
	0
	0
	0
	0
	0
	

	13
	Non-Contributor
	0
	0
	0
	0
	0
	0
	

	Total Maximum Score Allocation:
	
	20
	
	
	
	
	

	G= A+B+C+D+E+F
	



[bookmark: _Toc151579849][bookmark: _Toc151579970][bookmark: _Toc151625850][bookmark: _Toc151635414][bookmark: _Toc151635512][bookmark: _Toc151635695][bookmark: _Toc151673699][bookmark: _Toc151674141][bookmark: _Toc151674469][bookmark: _Toc151579850][bookmark: _Toc151579971][bookmark: _Toc151625851][bookmark: _Toc151635415][bookmark: _Toc151635513][bookmark: _Toc151635696][bookmark: _Toc151673700][bookmark: _Toc151674142][bookmark: _Toc151674470][bookmark: _Toc151579851][bookmark: _Toc151579972][bookmark: _Toc151625852][bookmark: _Toc151635416][bookmark: _Toc151635514][bookmark: _Toc151635697][bookmark: _Toc151673701][bookmark: _Toc151674143][bookmark: _Toc151674471][bookmark: _Toc148989265][bookmark: _Toc158310181]Bidder substantiating evidence
[bookmark: _Toc148989266][bookmark: _Toc158310182]Technical Mandatory Requirements Evidence
[bookmark: _Toc148989267][bookmark: _Toc158310183]Bidder Certification / Affiliation Requirements
[bookmark: _Toc151670481][bookmark: _Toc158310184]BIDDER CERTIFICATION REQUIREMENTS: 
The Bidder must provide a copy of the following bidder’s valid license certificates and attach it here:
a) IECNS license certificate as issued by ICASA; and
b) IECS license certificate as issued by ICASA.
NOTE (1): 
SITA reserves the right to verify information provided.

[bookmark: _Toc151670482][bookmark: _Toc158310185]INTERNET SERVICE COVERAGE REQUIREMENTS
The Bidder must provide a copy of valid documentation (e.g. letter/agreement) as proof from at least two (2) undersea cable operators confirming that it currently peers with or obtains international capacity and attach it here.
NOTE (1): 
SITA reserves the right to verify information provided.
NOTE (2):
SITA reserves the right to clarify  by requesting further information after bid closure to confirm compliance to this section if required. 

[bookmark: _Toc151670483][bookmark: _Toc158310186]INTERNATIONAL PEERING CONNECTIVITY REQUIREMENTS 
The Bidder must provide a copy of valid documentation (e.g. letter/agreement) as proof from at least two (2) partners/suppliers at international peering points confirming that it currently peers with or obtains transit and attach it here.
NOTE (1): 
SITA reserves the right to verify information provided. 
NOTE (2):
SITA reserves the right to clarify  by requesting further information after bid closure to confirm compliance to this section if required. 

[bookmark: _Toc151579855][bookmark: _Toc151579976][bookmark: _Toc151625856][bookmark: _Toc151635420][bookmark: _Toc151635518][bookmark: _Toc151635701][bookmark: _Toc151673708][bookmark: _Toc151674150][bookmark: _Toc151674478][bookmark: _Toc148989268][bookmark: _Toc158310187]Bidder Experience and Capability Requirements
[bookmark: _Toc151670485][bookmark: _Toc158310188]BIDDER INTERNET SERVICE PROVIDER (ISP) EXPERIENCE
[bookmark: _Toc151625858][bookmark: _Toc150182023][bookmark: _Toc150182498][bookmark: _Toc151626654]The Bidder must confirm that the Bidder is currently providing total (Internet) transit bandwidth of at least 25 Gbps to customer/s by providing all of the following reference details: 
a) Customer / company name; and
b) Reference Person Name, Tel and/or email; and
c) Transit bandwidth for customer.
[bookmark: _Toc151625859][bookmark: _Toc151635423][bookmark: _Toc151625860][bookmark: _Toc151635424][bookmark: _Toc151625861][bookmark: _Toc151635425][bookmark: _Toc151625862][bookmark: _Toc151635426][bookmark: _Toc151625863][bookmark: _Toc151626659][bookmark: _Toc151635427][bookmark: _Toc151625864][bookmark: _Toc151626660][bookmark: _Toc151635428][bookmark: _Toc151625865][bookmark: _Toc151635429][bookmark: _Toc151625866][bookmark: _Toc151635430][bookmark: _Toc151625867][bookmark: _Toc151626663]
[bookmark: _Toc150181907]Table 4: Bidder Experience References (section 4.2.2. 2A)
	No
	Customer/ Company Name
	Reference Person Name, Tel and/or email
	Transit Bandwidth 

	1
	<Customer/ Company name>	

	<Person Name>
<Tel>
<email>
	<Transit bandwidth currently being provided to this customer>

	2
	<Customer/ Company name>	

	<Person Name>
<Tel>
<email>
	<Transit bandwidth currently being provided to this customer>

	3
	<Customer/ Company name>

	<Person Name>
<Tel>
<email>
	<Transit bandwidth currently being provided to this customer>

	Etc.

	
	
	
	<Total Transit Bandwidth (for all customers; must be 25 Gbps or higher)>



NOTE (1): 
The Bidder is not limited by the number of Customers and can expand and add to table 6 as long as the total number of customer information for the Total Transit Bandwidth for all customers adds up to 25 Gbps or higher).
NOTE (2): 
SITA reserves the right to clarify  by requesting further information after bid closure to confirm compliance to this section if required. 
NOTE (3): 
SITA reserves the right to verify information provided.

[bookmark: _Toc151579859][bookmark: _Toc151579980][bookmark: _Toc151625868][bookmark: _Toc151635432][bookmark: _Toc151635520][bookmark: _Toc151670486][bookmark: _Toc158310189]BIDDER BROADBAND EXPERIENCE
[bookmark: _Toc151579860][bookmark: _Toc151579981][bookmark: _Toc151625869][bookmark: _Toc151635433][bookmark: _Toc151635521][bookmark: _Toc151579861][bookmark: _Toc151579982][bookmark: _Toc151625870][bookmark: _Toc151635434][bookmark: _Toc151635522][bookmark: _Toc150182024][bookmark: _Toc150182499][bookmark: _Toc151625871][bookmark: _Toc151626664]The Bidder must confirm that the Bidder is currently providing broadband connectivity services at speeds of at least 100 Mbps to customer/s across at least 200 sites in South Africa by providing all of the following reference details: 
(a) Customer / company name; and
(b) Reference Person Name, Tel and/or email; and
(c) Number of sites of at least 100 Mbps for customer.

[bookmark: _Toc151625872][bookmark: _Toc151626665][bookmark: _Toc150181908]Table 5: Bidder Experience References (section 4.2.2. 2B)
	No
	Customer/ Company Name
	Reference Person Name, Tel and/or email
	Number of Sites of at least 100 Mbps

	1
	<Customer/ Company name>	

	<Person Name>
<Tel>
<email>
	<Number of Sites of at least 100 Mbps for this customer>

	2
	<Customer/ Company name>	

	<Person Name>
<Tel>
<email>
	<Number of Sites of at least 100 Mbps for this customer>

	3
	<Customer/ Company name>

	<Person Name>
<Tel>
<email>
	<Number of Sites of at least 100 Mbps for this customer>

	Etc.

	
	
	
	<Total Number of Sites of at least 100 Mbps (for all customers; must be 200 or more)>



NOTE (1): 
The Bidder is not limited by the number of Customers and can expand and add to table 7 as long as the total number of customer information for the Total Number of Sites adds up to at least 100 Mbps (for all customers; must be 200 or more).

NOTE (2): 
SITA reserves the right to clarify  by requesting further information after bid closure to confirm compliance to this section if required. 
NOTE (3): 
SITA reserves the right to verify information provided.

[bookmark: _Toc157456378][bookmark: _Toc157456379][bookmark: _Toc157456380][bookmark: _Toc157456381][bookmark: _Toc157456382][bookmark: _Toc157456383][bookmark: _Toc151670487][bookmark: _Toc151625873][bookmark: _Toc150182025][bookmark: _Toc150182500][bookmark: _Toc151626666][bookmark: _Toc158310190]BIDDER CAPABILITY
The Bidder must confirm that it is capable of providing, and that it unconditionally accepts, the full scope of the requirements below:
	Requirement
	Yes= Comply 
/No= Not Comply

	c) Broadband Connectivity Services for the Western Cape Government (WCG) per the Statement of Work attached as Annex D.
	

	d) Public Wi-Fi Services for the Western Cape Government (WCG) per the Statement of Work attached as Annex E.
	



NOTE (1): 
Failure to comply fully to the requirements as indicated above will result in disqualification.
NOTE (2): 
SITA reserves the right to verify information provided.
[bookmark: _Toc151625874]
[bookmark: _Toc127123852][bookmark: _Toc148989269][bookmark: _Toc158310191]Third Party Risk Management Assessment
The Bidder must complete / comply with the Third-Party Risk Management Assessment requirement by completing ALL the questions in Annex B and attach it here.
NOTE (1):
Failing to complete all the questions, or not Accepting the Declaration of Acceptance will lead to disqualification.

NOTE (2):
SITA reserves the right to verify information provided.

1.1 [bookmark: _Toc126513538][bookmark: _Toc127847398][bookmark: _Toc128427190][bookmark: _Toc129164101][bookmark: _Toc142338182][bookmark: _Toc149229733]Preferential Goal Requirements
The Bidder must:
(a)	PREFERENTIAL GOAL REQUIREMENTS
(i) The Bidder must complete either the 90/10 or 80/20 preference point system based on the offer submitted by the Bidder in line with section 4.6 and submit proof or documentation required in terms of this tender and attach it here.
(ii) Bidder to select the section for points they wish to claim (Mark as Y=Yes) in either tables 5A or 5B in section 4.6, Dependant on which preference system the Bidder selects in line with section 4.6, and
(iii) The Bidder must provide a copy of relevant evidence for the Preferential Goal points which the Bidder qualifies for as set out in table 5A, or 5B in section 4.6 and attach it here.
and,
(b)	Indicate their commitment to claim points for each of the preference points by signing at par 4.5 in the Invitation to Bid document.
Note (1):
Failure on the part of a bidder to comply to paragraphs (a) and (b) above, will be interpreted to mean that preference points are not claimed.



[bookmark: _Toc148989271][bookmark: _Toc158310192]Third-Party Risk Management (TPRM) Assessment
[bookmark: _Toc148989272][bookmark: _Toc158310193]Instructions
(a) In terms of the approved SITA Third-Party Risk Management Framework, all Bidders responding to this bid must complete the following section by answering ALL the questions. 
(b) By completing the Third-Party Risk Management Assessment the Bidder agrees to  provide all reasonable supporting documentation when requested to do so, as well as during contract finalisation as this is a pre-award condition of this bid.
(c) Any risk identified during the assessment process will have to be mitigated and/or remediated before or during the contract finalisation phase. A detailed mitigation plan, that is acceptable to SITA, may also be required.   
(d) Supplier due diligence, as contained in the Special Conditions of Contract, is also applicable to this Third-Party Risk Management process. 
(e) The following 6 (six) risk elements will be assessed:
(i) Company risk: 10 questions;
(ii) Financial risk: 6 questions;
(iii) Operational risk: 8 questions; 
(iv) Governance and compliance risk: 6 questions; 
(v) Information security and privacy risk: 7 questions;
(vi) Reputational risk: 6 questions. 
[bookmark: _Toc148989273][bookmark: _Toc158310194]Evaluation Criteria
[bookmark: _Toc148989274][bookmark: _Toc158310195]Company risk
(a) Questions 2, 3, 6, 8, 9, 10: 
	Evaluation criteria 
	Score

	Yes
	0

	Partially meet requirements
	0.5

	No 
	1



(b) Questions 1, 4, 5:
	Evaluation criteria 
	Score

	Yes
	1

	Partially meet requirements
	0.5

	No
	0



(c) Question 7:
	Evaluation criteria 
	Score

	Yes, actively operating for more than 5 years 
	1

	2-5 Years actively operating 
	0.5

	No, actively operating for less than 2 years 
	0



[bookmark: _Toc148989275][bookmark: _Toc158310196]All questions for all other risk elements: 
	Evaluation criteria 
	Score

	Yes
	1

	Partially meet requirements
	0.5

	No
	0


[bookmark: _Toc148989276][bookmark: _Toc158310197]Third Party Risk Assessment
(a) The assessment of bidders’ responses to the questions will be determined by the completeness (i.e. all questions answered), undertaking signed (where required) and accuracy of substantiating evidence, when requested. Please note that SITA reserves the right to verify the information provided.

	Question to assess each risk element  
	Bidders response: 
Mark relevant box with an “X”   

	Company Risk 

	(1) Have you listed all related party transactions to be declared between you and SITA or its department in SBD9?
	Yes
	Partially
	No

	(2) Are you currently involved in litigation against SITA – or do you foresee litigation being instituted within the next 6 months?  
	Yes
	Partially
	No

	(3) Are there any law suits or ongoing litigation that could affect this transaction in any way or the bidder as an ongoing concern? 
	Yes
	Partially
	No

	(4) Is customer service delivery or contract performance actively monitored by you?
	Yes
	Partially
	No

	(5) Do you have formal strategic planning processes in place?
	Yes
	Partially
	No

	(6) Are any of your directors or shareholders Prominent Influential People (PIP) or Politically Exposed Persons (PEP)?
	Yes
	Partially
	No

	(7) Has your company been actively operating as a going concern for more than 5 years? 
	Yes
	2-5 Years
	Less than 2 years

	(8) Is the company busy with a re-organisational/restructuring process that may impact this transaction?
	Yes
	Partially
	No

	(9) Are any of your suppliers located in a region where geopolitical risk exposure is high? 
	Yes
	Partially
	No

	(10) Has any current director of the bidder ever served as a director of a company during a period where a Government contract was cancelled? 
	Yes
	Partially
	No

	Financial Risk 

	(1) Did you have positive revenue growth in the past three years?
	Yes
	Partially
	No

	(2) Is the proposed bid price going to be less than 40% of your total annual revenue for the previous financial year?
	Yes
	Partially
	No

	(3) Is the financial health of your company in good standing? 
	Yes
	Partially
	No

	(4) Were your Annual Financial Statement (AFS) unqualified in the last financial year?
	Yes
	Partially
	No

	(5) Do you have sufficient cash in the bank (2 or more months’ worth of operating cost) to operate under restricted conditions for at least 2 months?
	Yes
	Partially
	No

	(6) Do you have a clean credit record: No current or pending judgement, adverse listing, business rescue or principal sequestration listing? 
	Yes
	Partially
	No

	Operational Risk 

	(1) Do you have operational redundancy (resilience) in terms of technology and energy resources to ensure high availability of services?
	Yes
	Partially
	No

	(2) Are your dependencies for logistics either fully under your own control or managed through supplier performance management contracts? (Choose “Yes” if fully under your own control and “No” for supplier contracts) 
	Yes
	Partially
	No

	(3) Do you have operational procedure standards in place across the organisation, such as change control, release management, access control, incident management, back-up regimes and restore tests, etc?
	Yes
	Partially
	No

	(4) Do you have human resources management in place, including succession planning and mitigation against key reliance on single individuals?
	Yes
	Partially
	No

	(5) Do you have sound supply chain processes in place?
	Yes
	Partially
	No

	(6) Do you have sound third party risk management processes in place (fourth party for SITA)?
	Yes
	Partially
	No

	(7) Do you have a fully-fledged research and development (R&D) department to ensure continuous improvement?
	Yes
	Partially
	No

	(8) Do you rely on locally manufactured components or have actively managed the risk relating to lead times or delivery delays? (Choose “Yes” is you rely on locally manufactured components or can actively manage lead times and prevent delivery delays where manufacturing is not local i.e. not in South Africa)
	Yes
	Partially
	No

	Governance and Compliance Risk 

	(1) Do you comply with all legislation, including labour, health and safety regulations?
	Yes
	Partially
	No

	(2) Do you have the appropriate governance frameworks (Cobit, ITIL, King) in place with due monitoring against set standards?
	Yes
	Partially
	No

	(3) Do you have an internal audit function compliant with IIA standards (insourced, outsourced or co-sourced) in place?
	Yes
	Partially
	No

	(4) Do you follow formally documented enterprise risk management processes?
	Yes
	Partially
	No

	(5) Are all statutory requirements of the entity up to date? Specifically, the following: CIPC Returns, Tax returns, UIF and COIDA.
	Yes
	Partially
	No

	(6) Do you have comprehensive insurance in place, including cover for assets, business disruption and liability?
	Yes
	Partially
	No

	Information Security and Privacy Risk

	(1) Are your physical security perimeters appropriately safeguarded?
	Yes
	Partially
	No

	(2) Do you have video surveillance of areas that will contain SITA information/products?
	Yes
	Partially
	No

	(3) Do you conduct security and suitability verification of all employees prior to employment?
	Yes
	Partially
	No

	(4) Do you have identification verification controls in place in all your buildings?
	Yes
	Partially
	No

	(5) Are your access control protocols verified to be effective by Internal and/or External Auditors?
	Yes
	Partially
	No

	(6) Do you have Security Information and Events Management (SIEM) processes in place?
	Yes
	Partially
	No

	(7) Do you have sufficient information security and cyber arrangements in place for employees working from home?
	Yes
	Partially
	No

	Reputational Risk 

	(1) Do you have anti-bribery and corruption, anti-money laundering and fraud prevention practices in place?
	Yes
	Partially
	No

	(2) Please confirm that neither the company, nor any of its directors has been named in any corruption scandal (choose “Yes” to confirm not being named in a corruption scandal)  
	Yes
	Partially
	No

	(3) Do you have a social responsibility programme in place?
	Yes
	Partially
	No

	(4) Do you have an environmental protection policy, including potential harmful emission or hazardous waste management?
	Yes
	Partially
	No

	(5) Do you actively manage your organisation’s energy consumption?
	Yes
	Partially
	No

	(6) Is your employment equity plan up to date and actively managed?
	Yes
	Partially
	No



[bookmark: _Toc148989277][bookmark: _Toc158310198]	Third Party Risk Management Declaration
(a) The bidder hereby makes the following declaration and confirm the following information (mark with a “X” in the corresponding column): 
	Statement of Declaration  
	Accept and Confirm

	Do not accept and Confirm

	(1) All questions in this assessment were answered accurately. 
	

	


	(2) SITA can request additional supporting documentation, within reason, to confirm the accuracy and completeness of the information provided in this self-assessment. 
	
	




[bookmark: _Toc148989278]6.3.1	Declaration of Acceptance
	
	Accept all
	Do not accept all

	(1) The bidder declares that all information provided in this assessment is accurate. 
(2) The bidder understands that any false information may constitute misrepresentation. 
(a) SITA reserves the right to verify the information provided. 
(3) By completing the Third-Party Risk Management Assessment the Bidder agrees to provide all reasonable supporting documentation when requested to do so, as well as during contract finalisation as this is a pre-award condition of this bid.
(4) The bidder understands and agrees that this section will form part of the contract and is legally binding.
	
	

	Any additional comments by bidder pertaining to the third-party risk assessment:






NOTE: Failing to complete all the questions, or not Accepting the Declaration of Acceptance will lead to disqualification.




[bookmark: _Toc148989279][bookmark: _Toc158310199]Site List
[bookmark: _Toc137062776]Refer to the following attached document.



[bookmark: _Toc148989280][bookmark: _Toc158310200]Broadband Statement of Work
Refer to the following attached document.




[bookmark: _Toc148989281][bookmark: _Toc158310201]Public Wi-Fi Statement of Work
Refer to the following attached document.





[bookmark: _Toc148989282][bookmark: _Toc158310202]MSA Special Conditions of Contract
Refer to the following attached document.
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