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APPOINTMENT OF A SERVICE PROVIDER FOR  PROVISION OF INTERNET SERVICES, BULK SMS, AND WEB HOSTING FOR A PERIOD OF THREE (03) YEARS 



	1.  Guideline for Terms of reference


	This tender is for the appointment of a service provider for provision of internet services, bulk sms, and web hosting for a contract period not exceeding three (03) years. 



A. Background

The Moqhaka Local Municipality requires the appointment of a suitably qualified and experienced service provider for provision of internet services, bulk sms and web hosting for a contract duration of three (3) years. 

B. Scope of Work / Terms of Reference

1. Internet Services

(a) Business Class Fibre. (Bandwidth is subject to review)
I. [bookmark: _Hlk117588226]100 Mbps - Kroonstad Head Office (-27.663419,27.239510)(66 Hill Street, Kroonstad)
II. 10 Mbps - Kroonstad Fire Department (-27.659346,27.237974)(Symond Street Central, Kroonstad)
III. 10 Mbps - Kroonstad Electricity Department (-27.662023,27.229828)(Stasie Str Central, Kroonstad) 
IV. 20 Mbps – Kroonstad Maokeng Office (-27.641907,27.192461)(Constantia, Kroonstad)
V. 20 Mbps - Steynsrus Head Office (-27.952645,27.564117)(13 Van Riebeek str & Steyn Str)
VI. 20 Mbps – Viljoenskroon Head Office (-27.208869,26.946237)(Steynberg Str Viljoenskroon)
(b) Micro Link (failover). (Bandwidth is subject to review)
I. 50 Mbps - Kroonstad Head Office (-27.663419,27.239510)(66 Hill Street, Kroonstad)
II. 10 Mbps - Kroonstad Fire Department (-27.659346,27.237974)(Symond Street Central, Kroonstad)
III. 10 Mbps - Kroonstad Electricity Department (-27.662023,27.229828)(Stasie Str Central, Kroonstad) 
IV. 10 Mbps – Kroonstad Maokeng Office (-27.641907,27.192461)(Constantia, Kroonstad)
V. 10 Mbps - Steynsrus Head Office (-27.952645,27.564117)(13 Van Riebeek str & Steyn Str)
VI. 10 Mbps – Viljoenskroon Head Office (-27.208869,26.946237)(Steynberg Str Viljoenskroon)
Features and requirements:
· Router (on-premise, all of the above sites).
· Next Generation Firewall device and management (Firewall size should be aligned to the proposed solution).
· Firewall needs to cater for reporting requirements.
· VPN Services.
· Managed LAN 24 Port Switches.
· Quality of Service (QoS).

2. Bulk SMS System (unit price per sms)

(a) Bulk SMS Text Messenger using 
I. Desktop for both Windows and Mac
II. Mobile phone

3. Website Hosting (monthly hosting cost)

(a) Web hosting services for www.moqhaka.gov.za
(b) DNS Services and Management


C. Expected outputs / Outcomes (Returnable)

· Project plan and proposal as indicated on the scope of work.
· The bidder must have their own and shall submit a valid ICASA Electronic Communications Network Service Licence (ECNS & ECS) to confirm they are licensed to operate and provide ISP services. 
· The bidder must provide proof of certifications from Original Equipment Manufacturers (OEM) they intend to supply.
· The bidder must provide proof of their Point of Prescence at a credible and reputable Data Centre.
D. Reporting

The manager ICT will be responsible for the management of the project and reporting.  



	2.  Preferential Points System

	Indicate whether the tender will be evaluated in terms of 80/20 below R50 million and 90/10 above R50 million.

	80/20




	3.  Duration of the Contract

	State how long the contract will take  

	  Three (03) Years




	4.  Functional or Technical Evaluation Criteria  (If Applicable) 

	See examples of Functional Evaluation Criteria below in Annexure A   

	


ANNEXURE ‘’A’’
       Technical or Functional Evaluation Criteria and Functional Evaluation Report Guideline
Only those tenderers who score the minimum of 70 points in respect of the following criteria are eligible for further evaluation

	CRITERIA
	WEIGHT
	POINT
	DOCUMENTS TO BE SUBMITTED AS PROOF OF SCORING

	Company’s experience with similar projects:
0 Project
1 Project
2 Projects
3 Projects
4 Projects
5 > Projects
	
0
1
2
3
4
5
	


43

	Provide proof of appointment letters of similar projects completed, with contact details for references that can be contacted by the Municipality to confirm outcome of the appointed services.
Letters should be on the referral customer letterhead.

	Expertise of key personnel (project leader):
The CV must be accompanied by a valid Project Management certification, diploma or degree.  
	
5
0
	

10
	Provide proof of qualification of key personnel – registration with professional bodies (attach certified copies of membership).

	Expertise of key personnel (Senior Network engineer):
The CV must be accompanied by valid certification, diploma or degree.
	

5
0
	


10
	
Provide proof of qualification of key personnel – registration with professional bodies (attach certified copies of membership).

	Expertise of key personnel (Junior Network engineer):
The CV must be accompanied by valid CompTIA Networking certification or equivalent.
	

5
0
	


10
	
Provide proof of qualification of key personnel – registration with professional bodies (attach certified copies of membership).

	Vendor Certification (OEM)
Not Certified
Certified 
	
0
5
	

10
	Provide proof that service provider is a certified product vendor of the quoted items. This is for warranty purposes.

	Point of Prescence at a credible data centre
Not provided
Provided
	
0
5
	

10
	Provide proof that bidder has point of Prescence at a credible data centre. 
Letter from Data Centre or Lease agreement

	Locality:
Outside Free State
Free State
Fezile Dabi
Moqhaka
	
0
1
3
5
	

7
	



	Total
	
	100
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