® Eskom
4

NEC 3 Supply Contract

PART FOUR — QUALITY REQUIREMENTS

The Manufacture and Supply of Metering Substation Panels and Modules
on an “as and when” required basis for a five (5) year period for various
Clusters within Distribution Division.

The transportation of the goods will be undertaken by ERI (Rotran) for
Eskom’s account.

ENQUIRY NUMBER: E2578DXKZN

TENDERER NAME
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® Eskom

. . Unique Identiier 240-12248652
@Eﬂ't}ﬂ Supplier Quality Management: Revision 7
List of Tender Returnables Documents |Effective Date 2022/01/26
Specication
Categary 3 : Quality Requirements Dediverables to be evaluated indicator = 1
SECTION A : Quality Management System Requirements |50 3001
Objective evidence of documented QM5 that is not certified but complies with [50 9001
Bply 1
8.1 OME Manual or 2 document that defines and describes the OM5 and its soope 1
4.2 Quality Policy Approved by top management 1
& 4 Corttrol of docurnented information i.e. document and recond cortrol] !
Clause 7.5 of 150 9001:2015
& i Documnented information for Monoonformity and Corrective action !
Clawse 10.2 of 150 S001:2015
4.7 Documented information for Internal awdit 1
Clause 9.7 of (50 90012015
section A Score Option 2 5
SECTION B -_Evidence of OMS i
g1
B.1 Documented information for defined roles, responsibilities and authorities - Organization chart and Responsibility matrix {must indude but
ot limited to quality management function,/role| 1
(Clause 5.3 of 150 9001-2015)
B.2 Documented information for Control of Externally Provided Processes, Products and Servioes - Must include criteriz for evaluation, selection, |
manitoring of performance, and re-evaluation of external providers |Cause B.4 of [30 9001:2015)
Section B Score ]
SECTHIN C: Contract uality Plan Requirements {Ref 240-105658000 and 240-109253658).
Diraft Contract Quality Plan specific to the scope of work as described in the tender documents |Ref [50 10005)
Apply {Yes=1]
ME! Draft Contract/Project Quality Plan has important QA defiverablas 1
Section C Soore 1
SECTION D Cuaslity Control Plan Requirements (Ref 240-105658000 or 240-109253302)
QP [Checklist/ TP [Quality Control Plans) & per Scope of Works {Ref 150 10005)
Apply =1
ME! Draft/ Example of an Inspection and Test Plan TP or Quality Control Plan {QCP) on similar and/ or previous wark done 1
Saction D SooMe 1
SECTIOM E- User defined additional Requirements & miscellaneouws (Ref 240-105658000)
Customer specific requirements & other standards and required can be listed and evaluated hers
Appls [fee=1]
rE.1 Form A is completed and szned. i
Sedtion E Score 1
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A.l

QMS Manual or a document
that defines and describes the
QMS and its scope or Quality
Method statement based on
the scope



A.2

Quality Policy Approved by
Top Management



A.4

Control of documented
information (i.e. document

and record control)
Clause 7.5 of ISO 9001:2015



A.6

Documented information for
Nonconformity and Corrective
action

Clause 10.2 of ISO 9001:2015



A.7

Documented information for
Internal audit

Clause 9.2 of ISO 9001:2015

PPPPP



B.1

B.1 Documented information
for defined roles,
responsibilities and authorities
- Organization chart and
Responsibility matrix (must
include but not limited to
guality management
function/role)

(Clause 5.3 of ISO 9001:2015)



B.2

Documented information for
Control of Externally Provided

Processes, Products and
Services - Must include
criteria for evaluation,
selection, monitoring of
performance, and re-
evaluation of external
providers

(Clause 8.4 of 1ISO 9001:2015)
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Cl

Contract Quality Plan
Requirements Draft contract
quality plan specific to the
scope of work as described in
the tender documents
(Ref ISO 10005)

Draft Contract/Project Quality Plan has important QA
deliverables

Refer to Template uploaded on Eskom
Tender Bulletin.
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SECTION D:

Quality Control Plan

Requirements - (QCP

/Chec
Control P

clist/ ITP (Quality

ans) as per Scope of

Works (Ref ISO 10005 & QM

58)

Example of an Inspection and Test Plan (ITP) or Quality

Control Plan (QCP) on similar and/ or previous work

22222222222222
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SECTION E .

Complete and Sign Form A on next page.
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{FORM &) Templats Identifler | 24043321804 Rev |3
@ E I( TENDER & CONTRACT QUALITY Document Identifler | 24068033512 Rev |3
m REQUIREMENTS FOR -
S G 340105658000 AND Authorisation Date January 2022
QUALITY REQUIREMENTS FOR 150 3001 | Raviaw Date January 2027
STANDARD
EMGUIRY!
o CONTRACT M
x ENGUIRT!
CONTRALCT
DEEZCRIFTICH
L]

HDICATE WITH AN
Pl AR APPLICABLE
OR (-] IF NOT
AFFLICABLE

PRE-CONTRACT AWARD QUALITY REQUIREMENT 2

[*3slect Only Applloabls Categoryl. HE: Mot more than one cafsgory muct be celesied. Alco Indlcads
whethar cits accecement ko appilo abls.
Catzgory 1 {refor to olaucs 3.5.2 of 240-1DEBESR0D)

Category 2 jreder o olaucs 3.5.3 of 2401 D5BEE00D) -
Category 3 jreder o olawss 3.5.4 of 2401 D5BEEM0D) X
Category 4 jreder o olauss 3.5.5 of 2401 D5BES00) -

i‘ Wiain Suppiler and Suk-zupplier Capabilfy and Capacky Azsezsment (refer o clause 3.8 of 240-106858000) R

i - FOET-CONTRALCT AWARD

a g Contract Execution  [refer ko claucs 371 of 280-106858000) ¥

g = Supplier Gualty Perlarmance Monborng Fhase jrefer fo olawss 3.7.2 of 240-10GEEE0) x
STANDARD CONDITIONE

.

Eskom Rights of ACcess. (refer to olauce 3.8.1 of 240- 10E8EE000)

X
Ezkorm Rights 5 Inforation {refer to clsuce 382 of 280-105858000) X
Presarvation jrefer io olawce 3.8.3 of 240-1068E5000) X
Qualty Audiz Relaizd Condtions jreder fo olawcs 3.8.4 of 240-1DEBESIND) x
karagement of MonconformBes and Monconforming Cuiputs identfiad by Eskom jrefer bo olawcs 3.8.5 of 240
10EE2000) X
EFECIAL FROCEEEEE [REFER TD CLAUSE 3.8.8 OF 240-105858000] X
13:0 8001 ETANDARD INDICATE 'WITH AN BUALITY 120 B0 ETANDARD IHOICATE WITH AN
CLAUSE DESCRIFTION %) A% APFLICABLE FRIRCIFLES PRINCIPLE DESCRIPTION ] AR AFPLICABLE
OR () IF HOT OR (-] F NOT
APPLICABLE APPLIGABLE
CLAUZE 4 Coniext of the Crgani=aton X PRIMCIPLE 1 Cusiomer Tomus x
5 CLALUZE R Leasdership X PRIMCIPLE 2 Leadership X
i CLAUZER Flannirg X PRIMCIPLE 3 Engaperment of peopie X
E CLAUZET Bupport X PRINCIPLE 4 Process approach X
g CLALUZER Operadon X PRINCIPLE & Improysans X
& CLALZE® Perfomance Evaluatons ® PRINCIPLER | CVa=nce based dacizion X
w making
CLAUZE 10 Improvement X PRINCIPLE T Reladonship Management X
& HAME DEZIGNATICN OATE JGMNATURE
EZMOE"S GUALITY
Haoyoio kingad Azsistant Daly Cfoer 19 Movember 30025
g E REPRESENTATIVE ) o
e
HAME DEZIGHATICN DATE SIONATURE
]
= TEHDERER"¥
EUALITY
REPREZENTATIVE

WE: The fenderer musi pompisde and clign this Torm to acknowledge and aooept Eckom Swpplier Guallty Fequinsments ac per 240-
125853000 3 paolfioation ard 130 B0 Etandard.
Public

¥When downloaded from the document managemant system, this documeant ks uncontrolled and the responsibiity rests with the wser to ensure it I In line
Wit the authorised version on the sysiem.

Mo part of this document may be reproduced without the expressed consent of the copyright hoider, Eskom Holdings SOC Limited, Reg No
200201552 706.
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