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STATE INFORMATION TECHNOLOGY AGENCY (SOC) LTD
Registration number 1999/001899/30
	
BID SPECIFICATION
	RFB REF. NO:
	RFB 2568/2022

	DESCRIPTION
	[bookmark: _GoBack]Appointment Of A Service Provider For Maintenance Support Of HVAC Systems And Infrastructure At The SITA Pretoria Sites For A Period Of Two (2) Years With An Option To Extend For A Further One (1) Year

	PUBLICATION DATE:
	10 June 2022

	VENDOR BRIEFING SESSION
	Compulsory Briefing Session will be held as follows:
Date: 20 June 2022
Time: 10:00
Place: Microsoft Teams 
NOTE: THE COMPULSORY BRIEFING SESSION WILL BE DONE VIRTUALLY. KINDLY RSVP (shalati.mabunda@sita.co.za)
BEFORE THE 17 JUNE 2022 AT 12H00 PM VIA EMAIL FOR THE LINK

	CLOSING DATE FOR QUESTIONS / QUERIES
	24 JUNE 2022

	RFB CLOSING DETAILS
	DATE: 05 JULY 2022 
TIME: 11:00 am (SOUTH AFRICAN TIME)

	PUBLIC OPENING OF RFB RESPONSES
	N/A

	RFB VALIDITY PERIOD
	120 DAYS FROM THE CLOSING DATE


[bookmark: _Hlk56671764]PROSPECTIVE BIDDERS MUST REGISTER ON NATIONAL TREASURY’S CENTRAL SUPPLIER DATABASE PRIOR TO SUBMITTING BIDS.
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[bookmark: _Toc105327781]ANNEX A:	INTRODUCTION
[bookmark: _Toc97891227][bookmark: _Toc105327782][bookmark: _Toc435315878]PURPOSE AND BACKGROUND
[bookmark: _Toc97891228][bookmark: _Toc105327783]PURPOSE
The purpose of this RFB is to invite Suppliers (hereinafter referred to as “bidders”) to submit bids for appointment of a service provider for maintenance support of HVAC Systems and Infrastructure at the SITA Pretoria sites for a period of two (2) years, with an option to extend for a further one (1) year.
[bookmark: _Toc97891229][bookmark: _Toc105327784]BACKGROUND
The HVAC plant maintenance is essential for reliability of power supply for continued operation of critical computer environments. The higher reliability is achieved by having a good maintenance support and rapid response to the emergency interruption of services. 

The scope of service is based on the schedule for planned maintenance and breakdowns to the HVAC plant equipment. The HVAC plant requires constant attention to ensure that the Data and Switching Centre operations delivered from these sites to SITA’s clients remain operational.

[bookmark: _Toc97891230][bookmark: _Toc105327785]SCOPE OF BID
[bookmark: _Toc97891231][bookmark: _Toc105327786]SCOPE OF WORK
The high-level scope of work for sites allocated to the contractor under this contract comprises the following but is not limited to:

(a) On-site Disaster Recovery Support with a maximum 60-minutes incident response time. 
(b) Site Attendance and On-site Routine/Scheduled maintenance. 
(c) On-site Preventive. Scheduled Maintenance will be fixed rate based for Specified Services.
(d) On-site Corrective/Remedial maintenance. The cost for this item is not deemed part of the Scheduled Maintenance rate. 
(e) On-site Call Outs. The cost for this item is not deemed part of the Scheduled Maintenance rate. The cost for this item will be based on unit rates for call-out fee per incident.
(f) On-site Emergency Maintenance followed by a Root Cause Analysis. The cost for this item is not deemed part of the Scheduled Maintenance rate. 
(g) Support and critical repairs (with a maximum 60-minutes incident response time) on all HVAC Plant infrastructure.
(h) Required service level: Availability 24/7/365 during contract period, with a maximum 60-minutes incident response time.
(i) Upon SITA’s request, the bidder must provide inspection, and quality assurance services on other SITA mechanical contractors’ work performed for SITA of systems that have impact to the performance equipment and services on this scope.
(j) Upon SITA’s request, provide services relating to the isolation and commissioning HVAC Plant systems specified in this scope.
(k) Upon SITA’s request, provide services relating to the isolation and commissioning infrastructure specified in this scope.
(l) The services described under this scope will be required for a period of twenty-four months. The service will be “works order based” for known corrective maintenance requirements, and be “callout based” (followed by a works order) for power incidents where immediate response is required. 
[bookmark: _Toc79620718][bookmark: _Toc97299999][bookmark: _Toc97891232][bookmark: _Toc105327787]RELEVANT MAJOR EQUIPMENT OF HVAC PLANT
Although the electrical plant for which support is required covers a wide span of HVAC equipment and systems, the major plant components under this contract are detailed below. 
Bidders should also note that SITA is currently in the process of upgrading the HVAC infrastructure, which means that the type of units and quantities of the units indicated below may change during the contract period.
1. SITA Pretoria Sites Equipment List (Refer to ANNEX E)
[bookmark: _Toc97891233][bookmark: _Toc105327788]DELIVERY ADDRESS

	No
	Site Name
	Physical Address

	1
	Centurion Data Centre
	1108 John Vorster Drive, Centurion, Pretoria

	2
	Numerus Data Centre
	35 Hamilton Street, Pretoria

	3
	Beta Data Centre
	222 Johannes Ramokhoase, Pretoria

	4
	Erasmuskloof Head Office
	459 Tsitsa Street, Pretoria







1. [bookmark: _Toc9938004][bookmark: _Toc105327789][bookmark: _Toc435315881]REQUIREMENTS

[bookmark: _Toc97891235][bookmark: _Toc105327790][bookmark: _Toc9938005]PRODUCT/ SERVICE / SOLUTION REQUIREMENTS
(a) On-site Disaster Recovery Support with a maximum 60-minutes incident response time.
(b) Site Attendance and On-site Routine/Scheduled maintenance. Scheduled Maintenance will be fixed rate based for attendance period, technical personnel and monthly equipment preventive/Routine/Scheduled maintenance activities. 
(c) On-site Preventive/Routine/Scheduled maintenance. Scheduled Maintenance will be fixed rate based for Specified Services requirement as detailed in the following documents.
(i) eSDHS-01286_Mechanical Infrastructure Maintenance Plan 
(ii) SITA HVAC Equipment List Pretoria Sites
(d) On-site Corrective/Remedial maintenance. 
(The cost for this item is not deemed part of the Scheduled Maintenance rate. The cost for this item will be based on corrective maintenance labour unit rates and cost-plus percentage mark-up on material.)
(e) On-site Call Outs. 
(The cost for this item is not deemed part of the Scheduled Maintenance rate. The cost for this item will be based on unit rates for call-out fee per incident as specified on corrective maintenance labour unit rates).
(f) On-site Emergency Maintenance followed by a Root Cause Analysis. 
(The cost for this item is not deemed part of the Scheduled Maintenance rate. The cost for this item will be based on unit rates for call-out as per 2.1(d) and on-site Corrective/Remedial maintenance as per 2.1(c).)
(g) Support and critical repairs (with a maximum 60-minutes incident response time) on all HVAC Plant Equipment and infrastructure. 
(h) Required service level: Availability 24/7/365 during contract period, with a maximum 60-minutes incident response time
(i) Upon SITA’s request, the bidder must provide inspection, and quality assurance services on other SITA mechanical contractors’ work performed for SITA of systems that have impact to the performance equipment and services on this scope. 
(j) Upon SITA’s request, provide services relating to the isolation and commissioning HVAC Plant systems specified in this scope
(k) The services described under this scope will be required for a period of thirty-six months. The service will be “works order based” for known corrective maintenance requirements, and be “callout based” (followed by a works order) for power incidents where immediate response is required. 
[bookmark: _Toc98022076][bookmark: _Toc98022077][bookmark: _Toc98022078][bookmark: _Toc98022079][bookmark: _Toc98022080][bookmark: _Toc98022081][bookmark: _Toc98022082][bookmark: _Toc98022083][bookmark: _Toc98022084][bookmark: _Toc98022085][bookmark: _Toc98022086][bookmark: _Toc435315887][bookmark: _Toc105327791]BID EVALUATION STAGES
1. The bid evaluation process consists of several stages that are applicable according to the nature of the bid as defined in the table below.
1. The bidder must qualify for each stage to be eligible to proceed to the next stage of the evaluation.
	Stage
	Description
	Applicable for this bid YES/NO

	Stage 1	
	Administrative pre-qualification verification
	YES

	Stage 2
	Technical Mandatory requirement evaluation
	YES

	Stage 3
	Special Conditions of Contract verification
	YES

	Stage 4	
	Price / B-BBEE evaluation
	YES







[bookmark: _Toc435315888][bookmark: _Toc105327792]ANNEX A.1:	ADMINISTRATIVE PRE-QUALIFICATION
[bookmark: _Toc105327793][bookmark: _Toc435315889]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
[bookmark: _Toc105327794]ADMINISTRATIVE PRE-QUALIFICATION VERIFICATION
1. The bidder must comply with ALL of the bid pre-qualification requirements in order for the bid to be accepted for evaluation.
If the Bidder failed to comply with any of the administrative pre-qualification requirements, or if SITA is unable to verify whether the pre-qualification requirements are met, then SITA reserves the right to-
4. Reject the bid and not evaluate it, or
4. Accept the bid for evaluation, on condition that the Bidder must submit within 7 (seven) days any supplementary information to achieve full compliance, provided that the supplementary information is administrative and not substantive in nature.
[bookmark: _Toc435315890][bookmark: _Toc105327795]ADMINISTRATIVE PRE-QUALIFICATION REQUIREMENTS
1. Submission of bid response: The bidder has submitted a bid response documentation pack 
5. that was delivered at the correct physical or postal address and within the stipulated date and time as specified in the “Invitation to Bid” cover page, and;
5. in the correct format as one original document, one copy and two copies on memory stick / USB.
1. Attendance of briefing session: A Compulsory Virtual Briefing session will be held. The bidder has to sign the briefing session attendance register using the same information (bidder company name, bidder representative person name and contact details) as submitted in the bidder’s response document. 
1. Registered Supplier. The bidder is, in terms of National Treasury Instruction Note 4A of 2016/17, registered as a Supplier on National Treasury Central Supplier Database (CSD).
Note (1):  Bidder who wishes to attend the Compulsory Virtual Briefing Session needs to notify the responsible Specialist indicated in the Bid Document of attending the session, who will provide the Bidder with the necessary Non-disclosure Agreement documentation to complete.
Note (2): The link to the Compulsory Virtual Briefing Session will then be sent to those Bidders which have successfully signed and returned the Non-Disclosure Agreement documentation to the responsible Specialist indicated in the Bid Document.
Note (3):  The following technical information (ANNEX E) will only made available to Bidders, which attend the Compulsory Virtual Briefing Session after signing the necessary Non-Disclosure documentation:
(i) eSDHS-01286_Mechanical Infrastructure Maintenance Plan; 
(ii) [bookmark: _Toc435315892]SITA HVAC Equipment List Pretoria Sites. 
[bookmark: _Toc105327796]TECHNICAL MANDATORY
[bookmark: _Toc105327797]INSTRUCTION AND EVALUATION CRITERIA
1. The bidder must comply with ALL the requirements as per section 6.2 below by providing substantiating evidence in the form of documentation or information, failing which it will be regarded as “NOT COMPLY”.
1. The bidder must provide a unique reference number (e.g. binder/folio, chapter, section, page) to locate substantiating evidence in the bid response. During evaluation, SITA reserves the right to treat substantiation evidence that cannot be located in the bid response as “NOT COMPLY”.
1. The bidder must complete the declaration of compliance as per section 6.3 below by marking with an “X” either “COMPLY”, or “NOT COMPLY” with ALL of the technical mandatory requirements, failing which it will be regarded as “NOT COMPLY”.
1. The bidder must comply with ALL the TECHNICAL MANDATORY REQUIREMENTS in order for the bid to proceed to the next stage of the evaluation.
1. No URL references or links will be accepted as evidence.
[bookmark: _Toc435315893][bookmark: _Ref455335758][bookmark: _Toc86706441][bookmark: _Toc105327798]
TECHNICAL MANDATORY REQUIREMENTS

	[bookmark: _Hlk48911780]TECHNICAL MANDATORY REQUIREMENTS
	Substantiating evidence of compliance
(used to evaluate bid)
	Evidence reference
(to be completed by bidder)

	(1) BIDDER EXPERIENCE AND CAPABILITY
The bidder must have executed HVAC Maintenance Support Contract for a Data Centre, or Equivalent High Availability Environment to at leat one (1) customer in the last five (5) years.

	

Provide reference details from at least one (1) customer to whom HVAC Maintenance Support was executed for a Data Centre, or equivalent High Availability Environment such as  Hospital, Airport, Bank, or similar High Availability Environments in the last five (5) years.

Note: 
SITA reserves the right to verify the information provided.

	

<Provide unique reference to locate substantiating evidence in the bid response – see Annex B, section 10.1 table 1>

	(2) CIDB REGISTRATION REQUIREMENT
The bidder must be registered with Construction Industry Development Board (CIDB) with a minimum rating of 6ME PE or 7ME.
	

Attach to ANNEX B  a completed and signed  ANNEX D document as evidence to confirm that the Bidder is registered and active with the Construction Industry Development Board (CIDB) with a minimum rating of 6ME PE or 7ME.

Note: 
SITA reserves the right to verify the information provided.

	

<Provide unique reference to locate substantiating evidence in the bid response – see Annex B, section 10.2 and Annex D>

	(3) [bookmark: _Hlk86072744][bookmark: _Hlk98227449]TECHNICIAN QUALIFICATION 
The Bidder must provide a qualified Electrician with five (5) years’ experience or longer post trade test certificate.
	

Attach to ANNEX B copy of valid documentation including a Trade Test Certificate indicating that the Electrician is qualified with five (5) years’ experience or longer post trade test certificate. 

Note: 
SITA reserves the right to verify the information provided.

	

<Provide unique reference to locate substantiating evidence in the bid response – see Annex B, section 10.3>

	(4) HVAC TECHNICIAN QUALIFICATION 
The Bidder must provide a qualified Artisan indicating that the Artisan is qualified as an Air Conditioning and Refrigeration Artisan with five (5) years’ experience or longer post trade test certificate.
	
[bookmark: _Hlk98021657]
Attach to ANNEX B copy of valid documentation including a Trade Test Certificate indicating that the Artisan is qualified as an Air Conditioning and Refrigeration Artisan with five (5) years’ experience or longer post trade test certificate. 

Note: 
SITA reserves the right to verify the information provided.

	


<Provide unique reference to locate substantiating evidence in the bid response – see Annex B, section 10.4>

	(5) [bookmark: _Toc77115039]TECHNICAL MANDATORY FUNCTIONAL REQUIREMENTS
[bookmark: _Toc77115040]The bidder must confirm compliance to the technical mandatory functional requirements.
	


[bookmark: _Hlk86706407]The bidder must confirm that they comply with the Technical Mandatory Functional Requirements by completing ANNEX C: Addendum 1.
	

<Provide unique reference to locate substantiating evidence in the bid response – see Annex C: Addendum 1>  




[bookmark: _Toc435315904][bookmark: _Ref455335890][bookmark: _Toc105327799]DECLARATION OF COMPLIANCE
	
	Comply
	Not Comply

	The bidder declares by indicating with an “X” in either the “COMPLY” or “NOT COMPLY” column that –

12. The bid complies with each and every TECHNICAL MANDATORY REQUIREMENT as specified in SECTION 6.2 above; AND
12. Each and every requirement specification is substantiated by evidence as proof of compliance.
	
	


[bookmark: _Toc435315906]




[bookmark: _Toc435315921]
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[bookmark: _Toc105327800]ANNEX A.2:	SPECIAL CONDITIONS OF CONTRACT (SCC)
[bookmark: _Toc105327801]SPECIAL CONDITIONS OF CONTRACT
[bookmark: _Ref455588818][bookmark: _Ref455588837][bookmark: _Toc105327802] INSTRUCTION
1. The successful supplier will be bound by Government Procurement: General Conditions of Contract (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the successful Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
1. [bookmark: _Ref455588887]SITA reserves the right to –
14. Negotiate the conditions, or
14. Automatically disqualify a bidder for not accepting these conditions.
14. Award to multiple bidders. 
1. [bookmark: _Toc435315923][bookmark: _Ref455338564]In the event that the bidder qualifies the proposal with own conditions, and does not specifically withdraw such own conditions when called upon to do so, SITA will invoke the rights reserved in accordance with subsection 7.1(2) above.
1. The bidder must complete the declaration of acceptance as per section 7.3 below by marking with an “X” either “ACCEPT ALL” or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified.
[bookmark: _Ref455589115][bookmark: _Ref455589123][bookmark: _Ref455589162][bookmark: _Toc105327803]SPECIAL CONDITIONS OF CONTRACT
(1) CONTRACTING CONDITIONS
(a) Formal Contract. The Supplier must enter into a formal written Contract (Agreement) with SITA.
(b) Right of Award. SITA reserves the right to award the contract for required goods or services to multiple Suppliers.
(c) Right to Audit. SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct a financial audit or probity to ascertain whether a qualifying bidder has the financial wherewithal or technical capability to provide the goods and services as required by this tender.
(2) DELIVERY ADDRESS. The supplier must deliver the required products or services at as indicated in Section 2.3, Delivery Address
(3) [bookmark: _Hlk98017629]DELIVERY SCHEDULE
(a) The scope of work (Section 2.1) and Section 3 (Requirements) must be completed within 24 months after the contract has been awarded to all below SITA buildings i.e. decommission, supply, install and configure.
(b) The Supplier is responsible to perform the work as outlined in the following Breakdown Structure (WBS): 
	WBS
	Statement of Work
	Delivery Timeframe

	

	1. 
	On-site Disaster Recovery Support with a 60-minutes maximum incident response time. 
	Over the duration of 24 months


	2. 
	Site Attendance and On-site Routine/Scheduled maintenance. 
	

	3. 
	On-site Preventive/Routine/Scheduled maintenance. 
	

	4. 
	On-site Corrective/Remedial maintenance. 
	

	5. 
	On-site Call Outs. 
	

	6. 
	On-site Emergency Maintenance followed by a Root Cause Analysis. 
	

	7. 
	Support and critical repairs (with a maximum incident response time) on all HVAC Plant infrastructure
	

	8. 
	Planned, periodic maintenance services on the following major components:
	

	9. 
	Required service level: Availability 24/7/365 during the twenty-four (24) months contract period, with a maximum 60-minutes incident response time.
	

	10. 
	Upon SITA’s request, the bidder must provide inspection, and quality assurance services on other SITA mechanicals contractors’ work performed for SITA of systems that have impact to the equipment performance and services on this scope.
	

	11. 
	Upon SITA’s request, provide services relating to the isolation and commissioning infrastructure specified in this scope.
	

	12. 
	The services described under this scope will be required for a period of Twenty-Four months. The service will be “works order based” for known corrective maintenance requirements, and be “callout based” (followed by a works order) for power incidents where immediate response is required. 
	






(4) SERVICES AND PERFORMANCE METRICS
(a) During Maintenance support period the Supplier is responsible to provide the following services as specified in the Service Breakdown Structure (SBS): 
	SBS
	Service Element
	Service Level

	1. 
	Site Attendance
	As Stipulated in Section 9: Logistical Conditions

	2. 
	Preventative Maintenance
	Monthly during Site Attendance Periods

	3. 
	Emergency Contact maintenance periods
	24h x 7days x 52weeks

	4. 
	Incident Response during maintenance periods
	60-Minutes Maximum 



(b) During Maintenance Support periods the Supplier is responsible to provide the following services on the HVAC Equipment and Infrastructure as specified in Mechanical Infrastructure Maintenance Plan eSDHS-01286:
(i) Equipment Preventative Maintenance. Monthly during Site Attendance period.
(ii) Chiller Units Maintenance Requirements. This will be done every three (3) months.
(iii) Cooling Towers Maintenance Requirements. This will be done every Three (3) months.
1. SERVICE LEVEL REQUIREMENTS, WARRANTIES, AND PENALTIES
All Service Level time lines indicated below are relevant any time of day, any time of year, during the contract period.
The following SLA time windows are applicable to this contract: 
(a) The Change Control windows will be planned by both parties (SITA and the contractor) and practical timeslots (which must not exceed the specified maximum number of timeslots or the specified maximum duration of each timeslot) and dates be agreed to. The scope of work to be executed and completed for each of the Change Control windows will be agreed to by both SITA and the contractor. 
(b) SITA will notify the contractor telephonically that a problem is experienced at (in scope) site, and that he needs to attend to site immediately. The contractor shall provide the number of his emergency contact details, or representative that needs to be contacted for this purpose. 
The contractor shall have a qualified technician on site within from the first telephonic call/call attempt (unless SITA agrees to an alternative response time with the contractor during the call). Plant / Infrastructure repairs shall start within 60-minutes from the first telephonic call/call attempt (unless SITA agrees to an alternative response time with the contractor during the call or on-site inspection). The 60-minutes requirement will be heavily dependent on the severity of the incident. If the incident is less severe, SITA will settle for slightly longer response times. 
1. [bookmark: _Hlk98017192]SCOPE OF TECHNICAL SOLUTION DEVELOPMENT
(a) Reference Documentation
1. [bookmark: _Hlk97882399]eSDHS-01286_Mechanical Infrastructure Maintenance Plan. 
2. SITA HVAC Equipment List Pretoria Sites.
1. SUPPLIER PERFORMANCE REPORTING
(a) [bookmark: _Toc435315901]The Supplier will report on a monthly basis to SITA/Client during the duration of the maintenance contract at the SITA/Client on the progress of the preceding month.
(b) The Supplier is required to generate regular reports as outputs during the maintenance and support cycle within the following service levels (the report type will drive the service level agreement; definition of the content of each report type will be finalised at the time of concluding the contracted service level agreement).
(c) The reports under discussion must be released to SITA at least five business days in advance. 
(d) The following reports are required:
(i) Condition of the plant, based on the Plant inspections performed.
(ii) Planning and Progress of scheduled work.
(iii) Invoices not paid by SITA
1. CERTIFICATION, EXPERTISE AND QUALIFICATION
(a) The bidder must have executed HVAC Maintenance Support Contract at Data Centre or Equivalent High Availability Environment to one customer in the last 5 years.
(b) The bidder must be registered with Construction Industry Development Board (CIDB). 
(c) The Bidder must provide a qualified Electrician with trade test certificate that is 5 years old or longer. 
(d) The Bidder must provide a qualified HVAC Artisan with trade test certificate that is 5 years old, or longer. 
(e) The Supplier represents that, 
(i) it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition and;
(ii) it is committed to provide the Products or Services; and
(iii) [bookmark: _Toc448483301][bookmark: _Toc448483304]perform all obligations detailed herein without any interruption to the Customer.
(f) The Supplier must provide the service in a good and workmanlike manner and in accordance with the practices and high professional standards used in well-managed operations performing services similar to the Services;
(g) The Supplier must perform the Services in the most cost-effective manner consistent with the level of quality and performance as defined in Statement of Work or Service Definition;
(h) Original Equipment Manufacturer (OEM) work. The Supplier must ensure that preventative work or service on the Chillers and Cooling Towers is performed by a person who is certified by Original Equipment Manufacturer.
(i) Electrical Work. The Supplier must ensure that Electrical Work is performed as prescribed by 	the Occupation Health and Safety Act (Act 85 of 1993 as amended), Electrical Regulations 	2009, including,
(iv) The standard of work conforms to SABS SANS 10142-1: The code of practice for wiring of premises; and
(v) Any Electrical installation or alteration is certified after completion of work by means of a Certificate of Compliance.
(j) Mechanical Work. The Supplier must ensure that Mechanical Work is performed as prescribed by the Occupation Health and Safety Act (Act 85 of 1993) as through the Pressure 	Equipment Regulations, requires a SAQCC Gas registered refrigerant gas practitioner for the 	installation, repair or modification and/or maintenance of a refrigeration system.
(k) Electrical Technician. The Supplier must ensure that the technician is qualified and has experience with electrical systems for HVAC equipment. The minimum qualification should be an Electrician with valid trade test certificate that is five (5) years old or longer.  
(l) HVAC Technician. The Supplier must ensure that the technician is qualified and has experience with large HVAC equipment and systems. The minimum qualification should be an Air-conditioning and Refrigeration Mechanic with valid trade test certificate that is five (5) years old or longer.
(m) Technical Assistant. The Supplier must ensure that the assistant is qualified and has experience with large HVAC equipment and systems. 
(n) Maintenance Admin Officer. The Supplier must ensure that the admin offices is qualified and has experience with co-ordinating the maintenance related activities and reports.  
1. LOGISTICAL CONDITIONS
(a) [bookmark: _Toc448483118]Provision for number of maintenance personnel and hours of work, 06h30 – 18h30 weekdays:
i. Erasmuskloof Site
1. Technical Assistants 1
2. Technical Assistants 2
3. Technical Assistants 3
4. Technical Assistants 4
5. Technical Assistants 5	
ii. Centurion Site
1. Electrical Technician 1 
2. Electrical Technician 2
3. HVAC Technician
4. Technical Assistants 1
5. Technical Assistants 2
6. Technical Assistants 3
7. Maintenance Admin Officer	
iii. Beta	 Site
1. Technical Assistants 1
2. Technical Assistants 2	
iv. Numerus Site	
1. Technical Assistants 1
2. Technical Assistants 2	
(b) Provision for number of maintenance personnel and hours of work, 06h30 – 18h30 Saturday, Sunday and Public Holidays:
i. Centurion Site
1. Electrical Technician 
2. 2x Technical Assistants (2 off)
ii. Beta	 Site
1. 1x Technical Assistant
iii. Numerus Site
1. 1x Technical Assistant
(c) In the event that SITA grants the Supplier permission to access SITA's Environment including hardware, software, internet facilities, data, telecommunication facilities and/or network facilities remotely, the Supplier must adhere to SITA's relevant policies and procedures (which policy and procedures are available to the Supplier on request) or in the absence of such policy and procedures, in terms of, best industry practice.
(d) Tools of Trade. The Supplier must bring their necessary tools of trade in order for them to perform their duties adequately.
(e) Transport to Sites. The technicians will be based at Centurion Data Centre and should be able to service other sites when required. The supplier must make provision for transport services to meet the incident response time.
(f) Supervision of Personnel. It is taken that one of the technicians will assume supervisory role of all the maintenance personnel for all the sites.
(g) Corrective/Remedial Maintenance Work. No additional labour cost will be included for work completed by maintenance personnel during site attendance periods. And work completed by others should be clearly be stated and agreed either by Purchase Order of Formal Instruction for urgent work. 
(h) On-site and Remote Support. The Supplier must give off-site and remote support, and only when off-site support is not sufficient, then on-site support will be required upon approval by SITA representative. 
(i) Support and Help Desk. After hours helpdesk support is required for the period of the first three months per site during weekdays including weekends and public holidays.
1. CONTRACTOR TECHNICAL CONTRACT MANAGER
(a) The contractor’s technical contract manager / technical contract coordinator / project manager must be familiar with project management principles, work within high availability environments, and fully conversant with the technical nature of the scope of work under this project/contract.
(b) The contractor will submit the details of the contractor’s proposed competent technical contract manager / technical contract coordinator / project manager, within 48 hours after the acceptance of the letter of award, for SITA’s approval.
(c) SITA has the right to request an alternative technical contract manager / technical contract coordinator / project manager. The contractor will then resubmit the details of an alternative competent technical contract manager / technical contract coordinator / project manager, within 48 hours after SITA’s request to do so, for SITA’s approval. 
(d) Should SITA request the contractor to replace the contract manager / technical contract coordinator / project manager during the course of the project / contract with an alternative competent contract manager / technical contract coordinator / project manager for whatever reason, the contractor will do so within 48 hours of SITA’s request.
(e) The assignment of an alternative technical contract manager / technical contract coordinator / project manager, or the replacement of a technical contract manager / technical contract coordinator / project manager will have no cost implication to SITA.
1. SKILLS TRANSFER AND TRAINING
(a) The Supplier must provide certified training on the proposed solution or product to technical staff and operator to enable SITA to operate and support the product or solution after implementation.
(b) The formal basic and advanced certified training to be done for SITA operators and technical team. 
1. REGULATORY, QUALITY AND STANDARDS
(a) The Supplier must for the duration of the contract ensure compliance, and protection of Personal Information Act (POPIA).
(b) The Supplier must for the duration of the contract ensure compliance with General Quality Standards, ISO 9001.
(13) PERSONNEL SECURITY CLEARANCE
(a) The Supplier personnel who are required to work with GOVERNMENT CLASSIFIED information or access government RESTRICTED areas must be a South African Citizen and at the expense of the Supplier be security vetted (pre-employment screening, criminal record screening and credit screening).
(b) The Supplier must ensure that the security clearances of all personnel involved in the Contract remains valid for the period of the contract.
(c) The Supplier must provide proof of security vetting
(14) CONFIDENTIALITY AND NON-DISCLOSURE CONDITIONS
(a) The Supplier, including its management and staff, must before commencement of the Contract, sign a non-disclosure agreement regarding Confidential Information.
(b) Confidential Information means any information or data, irrespective of the form or medium in which it may be stored, which is not in the public domain and which becomes available or accessible to a Party as a consequence of this Contract, including information or data which is prohibited from disclosure by virtue of:
(i) the Promotion of Access to Information Act, 2000 (Act no. 2 of 2000);
(ii) being clearly marked "Confidential" and which is provided by one Party to another Party in terms of this Contract;
(iii) being information or data, which one Party provides to another Party or to which a Party has access because of Services provided in terms of this Contract and in which a Party would have a reasonable expectation of confidentiality;
(iv) being information provided by one Party to another Party in the course of contractual or other negotiations, which could reasonably be expected to prejudice the right of the non-disclosing Party;
(v) being information, the disclosure of which could reasonably be expected to endanger a life or physical security of a person;
(vi) being technical, scientific, commercial, financial and market-related information, know-how and trade secrets of a Party;
(vii) being financial, commercial, scientific or technical information, other than trade secrets, of a Party, the disclosure of which would be likely to cause harm to the commercial or financial interests of a non-disclosing Party; and
(viii) being information supplied by a Party in confidence, the disclosure of which could reasonably be expected either to put the Party at a disadvantage in contractual or other negotiations or to prejudice the Party in commercial competition; or
(ix) information the disclosure of which would be likely to prejudice or impair the safety and security of a building, structure or system, including, but not limited to, a computer or communication system; a means of transport; or any other property; or a person; methods, systems, plans or procedures for the protection of an individual in accordance with a witness protection scheme; the safety of the public or any part of the public; or the security of property; information the disclosure of which could reasonably be expected to cause prejudice to the defence of the Republic; security of the Republic; or international relations of the Republic; or plans, designs, drawings, functional and technical requirements and specifications of a Party, but must not include information which has been made automatically available, in terms of the Promotion of Access to Information Act, 2000; and information which a Party has a statutory or common law duty to disclose or in respect of which there is no reasonable expectation of privacy or confidentiality;
(c) Notwithstanding the provisions of this Contract, no Party is entitled to disclose Confidential Information, except where required to do so in terms of a law, without the prior written consent of any other Party having an interest in the disclosure;
(d) Where a Party discloses Confidential Information which materially damages or could materially damage another Party, the disclosing Party must submit all facts related to the disclosure in writing to the other Party, who must submit information related to such actual or potential material damage to be resolved as a dispute;
(e) Parties may not, except to the extent that a Party is legally required to make a public statement, make any public statement or issue a press release which could affect another Party, without first submitting a written copy of the proposed public statement or press release to the other Party and obtaining the other Party's prior written approval for such public statement or press release, which consent must not unreasonably be withheld.
(15) [bookmark: _Toc448483285]GUARANTEE AND WARRANTIES
The Supplier warrants that:
(a) [bookmark: _Toc448483286][bookmark: _Toc402958037][bookmark: _Toc448483311][bookmark: _Toc448872276]The warranty of goods supplied under this contract remains valid for twelve (12) months after the goods, or any portion thereof as the case may be, have been delivered to and accepted at the final destination indicated in the contract, or for eighteen (18) months after the date of shipment from the port or place of loading in the source country, whichever period concludes earlier;
(b) as at Commencement Date, it has the rights, title and interest in and to the Product or Services to deliver such Product or Services in terms of the Contract and that such rights are free from any encumbrances whatsoever; 
(c) [bookmark: _Toc448483287]the Product is in good working order, free from Defects in material and workmanship, and substantially conforms to the Specifications, for the duration of the Warranty period;
(d) [bookmark: _Toc448483288]during the Warranty period any defective item or part component of the Product be repaired or replaced within 3 (three) days after receiving a written notice from SITA;
(e) [bookmark: _Toc448483292][bookmark: _Toc448483289]the Products is maintained during its Warranty Period at no expense to SITA; 
(f) the Product possesses all material functions and features required for SITA’s Operational Requirements;
(g) [bookmark: _Toc448483290]the Product remains connected or Service is continued during the term of the Contract;
(h) [bookmark: _Toc448483294]all third-party warranties that the Supplier receives in connection with the Products including the corresponding software and the benefits of all such warranties are ceded to SITA without reducing or limiting the Supplier’s obligations under the Contract;
(i) [bookmark: _Toc448483296]no actions, suits, or proceedings, pending or threatened against it or any of its third-party suppliers or sub-contractors that have a material adverse effect on the Supplier’s ability to fulfil its obligations under the Contract exist;  
(j) [bookmark: _Toc448483297]SITA is notified immediately if it becomes aware of any action, suit, or proceeding, pending or threatened to have a material adverse effect on the Supplier’s ability to fulfil the obligations under the Contract;
(k) [bookmark: _Toc448483298]any Product sold to SITA after the Commencement Date of the Contract remains free from any lien, pledge, encumbrance or security interest;
(l) [bookmark: _Toc448483299]SITA’s use of the Product and Manuals supplied in connection with the Contract does not infringe any Intellectual Property Rights of any third party; 
(m) [bookmark: _Toc448483300]the information disclosed to SITA does not contain any trade secrets of any third party, unless disclosure is permitted by such third party;
(n) [bookmark: _Toc448483302]it is financially capable of fulfilling all requirements of the Contract and that the Supplier is a validly organized entity that has the authority to enter into the Contract; 
(o) [bookmark: _Toc448483303]it is not prohibited by any loan, contract, financing arrangement, trade covenant, or similar restriction from entering into the Contract;
(p) [bookmark: _Toc448483305]the prices, charges and fees to SITA as contained in the Contract are at least as favourable as those offered by the Supplier to any of its other customers that are of the same or similar standing and situation as SITA; and
(q) [bookmark: _Toc448483306]any misrepresentation by the Supplier amounts to a breach of Contract. 
(16) INTELLECTUAL PROPERTY RIGHTS 
(a) [bookmark: _Toc448483312][bookmark: _Ref348437513][bookmark: _Toc435315902]SITA retains all Intellectual Property Rights in and to SITA's Intellectual Property. As of the Effective Date, the Supplier is granted a non-exclusive license, for the continued duration of this Contract, to perform any lawful act including the right to use, copy, maintain, modify, enhance and create derivative works of SITA's Intellectual Property for the sole purpose of providing the Products or Services to SITA pursuant to this Contract; provided that the Supplier must not be permitted to use SITA's Intellectual Property for the benefit of any entities other than SITA without the written consent of SITA, which consent may be withheld in SITA's sole and absolute discretion. Except as otherwise requested or approved by SITA, which approval is in SITA's sole and absolute discretion, the Supplier must cease all use of SITA's Intellectual Property, at of the earliest of: 
(i) [bookmark: _Toc448483313]termination or expiration date of this Contract; 
(ii) [bookmark: _Toc448483314]the date of completion of the Services; and 
(iii) [bookmark: _Toc448483315]the date of rendering of the last of the Deliverables. 
(b) [bookmark: _Toc448483316]If so required by SITA, the Supplier must certify in writing to SITA that it has either returned all SITA Intellectual Property to SITA or destroyed or deleted all other SITA Intellectual Property in its possession or under its control.
(c) [bookmark: _Toc448483317]SITA, at all times, owns all Intellectual Property Rights in and to all Bespoke Intellectual Property. 
(d) [bookmark: _Toc448483320]Save for the license granted in terms of this Contract, the Supplier retains all Intellectual Property Rights in and to the Supplier’s pre-existing Intellectual Property that is used or supplied in connection with the Products or Services.
(e) Provide SITA with the compliant safety file.
(17) [bookmark: _Hlk95136907][bookmark: _Hlk96454950]GENERAL
(a) The supplier will be bound by Government Procurement: General Conditions of Contract.
(b) (GCC) as well as this Special Conditions of Contract (SCC), which will form part of the signed contract with the Supplier. However, SITA reserves the right to include or waive the condition in the signed contract.
(c) SITA reserves the right to:
(i) Negotiate the conditions, or
(ii) Automatically disqualify a bidder for not accepting these conditions.
(iii) Right to Audit: SITA reserves the right, before entering into a contract, to conduct or commission an external service provider to conduct probity to ascertain whether a qualifying bidder has the technical capability to provide the goods and services as required by this tender.
(d) “The parties in this Agreement agree that the offer price of all the equipment shall be at the wholesale price or below wholesale price as agreed with the OEM. Should, at any time during the existence of the agreement that the offered price which is higher than the wholesale price or as agreed with the OEM, SITA client shall be entitled to such wholesale price with the exclusion of the mark-up which the reseller may have charged”.
NOTE: These conditions will form part of the contract obligations and suppliers are expected to comply in order for SITA to conclude an agreement with the potential suppliers. Failure to comply during finalisation of a contract may result to disqualification.
(13) COUNTER CONDITIONS
Bidders’ attention is drawn to the fact that amendments to any of the Bid Conditions or setting of counter conditions by bidders may result in the invalidation of such bids.
(14) FRONTING
24. The SITA supports the spirit of Broad Based Black Economic Empowerment and recognizes that real empowerment can only be achieved through individuals and businesses conducting themselves in accordance with the Constitution and in an honest, fair, equitable, transparent and legally compliant manner. Against this background the SITA any form of fronting.
(b)	The SITA, in ensuring that bidders conduct themselves in an honest manner will, as part of the bid evaluation processes, conduct or initiate the necessary enquiries/investigations to determine the accuracy of the representation made in bid documents. Should any of the fronting indicators as contained in the Guidelines on Complex Structures and Transactions and Fronting, issued by the Department of Trade and Industry, be established during such enquiry/investigation, the onus will be on the bidder / contractor to prove that fronting does not exist. Failure to do so within a period of 14 days from date of notification may invalidate the bid / contract and may also result in the restriction of the bidder/contractor to conduct business with the public sector for a period not exceeding ten (10) years, in addition to any other remedies SITA may have against the bidder/contractor concerned.
1. BUSINESS CONTINUITY AND DISASTER RECOVERY PLANS
The bidder confirms that they have written business continuity and disaster recovery plans that define the roles, responsibilities and procedures necessary to ensure that the required services under this bid specification is in place and will be maintained continuously in the event of a disruption to the bidder’s operations, regardless of the cause of the disruption.
1. TARGETED PROCUREMENT/TRANSFORMATION
SITA, in terms of the PPPFA Regulation 2017 section 9(1), has an obligation to advance designated groups which includes black SMMEs (i.e. Exempted Micro Enterprises (EME) and Qualifying Small Enterprises (QSE)) for the supply of certain ICT goods or services where feasible to subcontract for a contract above R30m, an organ of state must apply subcontracting to advance designated groups.
a) The bidder is required to subcontract a minimum of 30% of the value of the contract to an EME or QSE which is at least 51% owned by black people, or to EMEs and/or QSEs which are at least 51% owned by black women or youth. 
1. SUPPLIER DUE DILIGENCE
SITA reserves the right to conduct supplier due diligence prior to final award or at any time during the Contract period and this may include pre-announced/ non-announced site visits. During the due diligence process the information submitted by the Supplier will be verified and any misrepresentation thereof may disqualify the bid or Contract in whole or parts thereof.



[bookmark: _Toc98022100][bookmark: _Toc98022101][bookmark: _Toc98022102][bookmark: _Toc98022103][bookmark: _Toc98022104][bookmark: _Toc98022105][bookmark: _Toc98022106][bookmark: _Toc98022107][bookmark: _Toc98022108][bookmark: _Toc98022109][bookmark: _Toc105327804]DECLARATION OF COMPLIANCE
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Special Condition of Contract as specified in section 7.2 above by indicating with an “X” in the “ACCEPT ALL” column, OR
1. The bidder declares to NOT ACCEPT ALL the Special Conditions of Contract as specified in section 7.2 above by 
29. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
29. Provide reason and proposal for each of the conditions that is not accepted. 
	
	

	Comments by bidder:
Provide reason and proposal for each of the conditions not accepted as per the format:
Condition Reference:
Reason:
Proposal:


[bookmark: _Toc435315925][bookmark: _Toc105327805]ANNEX A.3 	COSTING AND PRICING
[bookmark: _Ref455599421][bookmark: _Toc105327806][bookmark: _Toc435315926]COSTING AND PRICING
[bookmark: _Toc105327807]COSTING AND PRICING EVALUATION
(1) In terms of Preferential Procurement Policy Framework Act (PPPFA), the following preference point system is applicable to all Bids:
(a) the 80/20 system (80 Price, 20 B-BBEE) for requirements with a Rand value of up to R50 000 000 (all applicable taxes included); or 
(b) the 90/10 system (90 Price and 10 B-BBEE) for requirements with a Rand value above R50 000 000 (all applicable taxes included).
(2) This bid will be evaluated using the preferential point system of 80/20, subject to the following conditions –
(a) If the lowest acceptable bid price is up to and including R50 000 000 (all applicable taxes included) then the 80/20 preferential point system will apply to all acceptable bids; or 
(b) If the lowest acceptable bid price is above R50 000 000 (all applicable taxes included) then the 90/10 preferential point system will apply to all acceptable bids;
(3) The bidder must complete the declaration of acceptance as per section 8.3 below by marking with an “X” either “ACCEPT ALL”, or “DO NOT ACCEPT ALL”, failing which the declaration will be regarded as “DO NOT ACCEPT ALL” and the bid will be disqualified. 
(4) Bidder will be bound by the following general costing and pricing conditions and SITA reserves the right to negotiate the conditions or automatically disqualify the bidder for not accepting these conditions. These conditions will form part of the Contract between SITA and the bidder. However, SITA reserves the right to include or waive the condition in the Contract.
[bookmark: _Toc435315929][bookmark: _Ref455341462][bookmark: _Toc105327808]COSTING AND PRICING CONDITIONS
1. SOUTH AFRICAN PRICING 
The total price must be VAT inclusive and be quoted in South African Rand (ZAR).	
2. TOTAL PRICE
(a) All quoted prices are the total price for the entire scope of required services and deliverables to be provided by the bidder.
(b) The cost of delivery, labour, S&T, overtime, etc. must be included in this bid.
(c) All additional costs must be clearly specified.	
(d) All the services will be on work order basis and actual quantities might change. 
(e) The indicative maintenance labour unit rates will be used for payments of corrective/remedial maintenance. 
(f) All the rates for specified/scheduled services must include travel to the relevant site, labour, material and tools and the specified service pack required to perform the specified services. 
(g) SITA will budget for provisional amounts for corrective/remedial materials and spares to be purchased.
(h) Percentage mark-up on materials for corrective/remedial to be purchased may not exceed 15%.
[bookmark: _Toc72441262][bookmark: _Toc80563735][bookmark: _Toc97300021][bookmark: _Toc97891254]SITA reserves the right to negotiate pricing with the successful bidder prior to the award as well as envisaged quantities.
[bookmark: _Toc105327809]BID PRICING SCHEDULE
(a) Bidders must complete the bid pricing schedule in the Excel spreadsheet format provided and include this as part of the submission documents. 
(b) Bidders must complete both the following pricing schedules:
Pricing Schedule 01: For a period of two (2) years
Pricing Schedule 02: Optional extension for a further one (1) year.

Note: Bidders must complete both pricing schedules, however Pricing schedule 01 will be used for the award of the tender.



[bookmark: _Toc98022116][bookmark: _Toc98022117][bookmark: _Toc98022118][bookmark: _Toc435315930][bookmark: _Ref455338328][bookmark: _Ref455597629][bookmark: _Toc105327810]DECLARATION OF ACCEPTANCE
	
	ACCEPT ALL
	DO NOT ACCEPT ALL

	1. The bidder declares to ACCEPT ALL the Costing and Pricing conditions as specified in section 8.2 above by indicating with an “X” in the “ACCEPT ALL” column, or
1. The bidder declares to NOT ACCEPT ALL the Costing and Pricing Conditions as specified in section 8.2 above by - 
31. Indicating with an “X” in the “DO NOT ACCEPT ALL” column, and;
31. Provide reason and proposal for each of the condition not accepted. 
	
	

	Comments by bidder:
Provide the condition reference, the reasons for not accepting the condition.




ANNEX A.1: [bookmark: _Toc96608251][bookmark: _Toc97300023][bookmark: _Toc97891256][bookmark: _Toc105327811][bookmark: _Toc435315942]TERMS AND DEFINITIONS
1. [bookmark: _Toc96608252][bookmark: _Toc97300024][bookmark: _Toc97891257][bookmark: _Toc105327812]ABBREVIATIONS

BBBEE	Broad Based Black Economic Empowerment
CSD		Central Supplier Database
EME		Exempted Micro Enterprise
GCC		General Condition of Contract
HVAC		Heat Ventilation and Air Conditioning
ICT		Information and Communication Technology
IEC		International Electro-technical Commission
ISO		International Standardization Organization
N/A		Not Applicable
NT		National Treasury
OEM		Original Equipment Manufacturer
OSM		Original Software Manufacturer
PDP		Power Distribution Panels
POC		Proof of Concept
PPPFA	Preferential Procurement Policy Framework Act
QSE		Qualifying Small Enterprise
RFA		Request for Accreditation
RFB		Request for Bid
RFP		Request for Proposal
RFQ		Request for Quotation
RSA		Republic of South Africa
SBD		Standard Bidding Document
SCC		Special Condition of Contract
SCM		Supplier Chain Management
SITA		State Information Technology Agency
SMME	Small Medium and Micro Enterprise
TCV		Total Contract Value
USD		United States Dollar
VAT		Value Added Tax
ZAR 		South African Rand







ANNEX B: [bookmark: _Toc105327813] BIDDER SUBSTANTIATING EVIDENCE
[bookmark: _Toc51626306][bookmark: _Toc51687859][bookmark: _Toc55568544][bookmark: _Toc57764343][bookmark: _Toc105327814][bookmark: _Toc51626308]	MANDATORY REQUIREMENT EVIDENCE
[bookmark: _Toc98022124][bookmark: _Toc98022125][bookmark: _Toc98022126][bookmark: _Toc98022127][bookmark: _Toc97891262][bookmark: _Toc105327815][bookmark: _Toc51626309][bookmark: _Toc51687862][bookmark: _Toc55568546][bookmark: _Toc57764345][bookmark: _Toc87220198]SUPPLIER EXPERIENCE AND CAPABILITY REQUIREMENTS
Complete table below, noting that:
a) Provide reference details from at least one (1) customer to whom HVAC Maintenance Support was executed for a Data Centre, or equivalent High Availability Environment such as  Hospital, Airport, Bank, or similar High Availability Environments in the last five (5) years.
b) Project end-date must be current or not older than Five (5) years from date this bid is advertised.
c) Scope of work must be related.
Table 1: References
	No
	Company name
	Reference Person Name, Tel and/or email
	Project Scope of work 
	Project Start and End-date

	1
	<Company name>
<Site Address>
	<Person Name>
<Tel>
<email>
	< Provide scope details of the HVAC Maintenance Support Contract that was delivered for a Data Centre, or equivalent High Availability Environment such as Hospital, Airport, Bank, or similar High Availability Environments in the last five (5) years.>
	Start Date:
End Date:


[bookmark: _Toc97891263][bookmark: _Toc105327816]CIDB REGISTRATION REQUIREMENTS
(a) The Bidder must attach  a completed and signed  ANNEX D document as evidence to confirm that the Bidder is registered and active with the Construction Industry Development Board (CIDB) with a minimum rating of 6ME PE or 7ME here.
[bookmark: _Toc97891264][bookmark: _Toc105327817]ELECTRICAL TECHNICIAN QUALIFICATION 
(a) The Bidder must attach a copy of valid documentation including a Trade Test Certificate indicating that the Electrician is qualified with five (5) years’ experience or longer post trade test certificate here.

[bookmark: _Toc97891265][bookmark: _Toc105327818]AIR CONDITIONING AND REFREGERATION TECHNICIAN QUALIFICATION 
(a) The Bidder must attach a copy of valid documentation including a  Trade Test Certificate indicating that that the Artisan is qualified as an Air Conditioning and Refrigeration Artisan with five (5) years’ experience or longer post trade test certificate here.
[bookmark: _Toc76391558][bookmark: _Toc77115055][bookmark: _Toc79620749][bookmark: _Toc97891266][bookmark: _Toc105327819]TECHNICAL MANDATORY FUNCTIONAL REQUIREMENTS 
(a) The Bidder must confirm that they comply with the Service Functional Requirements by completing ANNEX C: Addendum1 below and attach it here.
NOTE: Failing to comply with all the aspect of this section will result in disqualification.
Yes = Comply
No =  not comply (Thus, disqualified)

ANNEX C: [bookmark: _Toc98022133][bookmark: _Toc98022134][bookmark: _Toc98022135][bookmark: _Toc98022136][bookmark: _Toc98022137][bookmark: _Toc98022138][bookmark: _Toc98022139][bookmark: _Toc98022140][bookmark: _Toc97891267][bookmark: _Toc105327820]SERVICE FUNCTIONAL REQUIREMENTS: Addendum 1 
NB:  The bidder must confirm that they comply with the following Technical Mandatory Functional Requirements  as indicated below as this will be legal contractual binding:
	Item no
	Service and Support (Milestones)
	Timelines
	Indicate
Comply=Yes / 
Not Comply =No

	1. 
	On-site Disaster Recovery Support with a maximum 60-minute incident response time. 
	For the duration of the contract.
	

	2. 
	Site Attendance and On-site Routine/Scheduled maintenance. 
	For the duration of the contract.
	

	3. 
	On-site Preventive. Scheduled Maintenance will be fixed rate based for Specified Services
	For the duration of the contract.
	

	4. 
	On-site Corrective/Remedial maintenance. The cost for this item is not deemed part of the Scheduled Maintenance rate. 
	For the duration of the contract.
	

	5. 
	On-site Call Outs. The cost for this item is not deemed part of the Scheduled Maintenance rate. The cost for this item will be based on unit rates for call-out fee per incident.
	For the duration of the contract.
	

	6. 
	On-site Emergency Maintenance followed by a Root Cause Analysis. The cost for this item is not deemed part of the Scheduled Maintenance rate. 
	For the duration of the contract.
	

	7. 
	Support and critical repairs (with a maximum 60-minutes incident response time) on all HVAC Plant infrastructure. 
	For the duration of the contract.
	

	8. 
	Required service level: Availability 24/7/365 during contract period, with a maximum 60-minutes incident response time. 
	For the duration of the contract.
	

	9. 
	Upon SITA’s request, the bidder must provide inspection, and quality assurance services on other SITA mechanical contractors’ work performed for SITA of systems that have impact to the performance equipment and services on this scope.
	For the duration of the contract.
	

	10. 
	Upon SITA’s request, provide services relating to the isolation and commissioning HVAC Plant systems specified in this scope.
	For the duration of the contract.
	

	11. 
	The services described under this scope will be required for a period of twenty-four months. The service will be “works order based” for known corrective maintenance requirements, and be “callout based” (followed by a works order) for power incidents where immediate response is required. 
	For the duration of the contract.
	

	12. 
	The Supplier represents that, it has the necessary expertise, skill, qualifications and ability to undertake the work required in terms of the Statement of Work or Service Definition with the technical personnel qualified and OEM trained.
	For the duration of the contract.
	



NOTE: Failing to comply with all the aspect of this section will result in disqualification.

Yes = Comply
No =  not comply (Thus, disqualified)


I, the bidder (Full names)………………………………………………………….representing (company name)…………………………………………………………….. Hereby confirm that I comply with the above Technical Mandatory Requirements and understand that it will form part of the contract and is legally binding.

Thus done and signed at …………………………………….. On this………day of……………..….20…. 

……………………………….								
Signature



ANNEX D: [bookmark: _Toc96092486][bookmark: _Toc96374180][bookmark: _Toc97300031][bookmark: _Toc97891268][bookmark: _Toc105327821]CIDB REGISTRATION REQUIREMENT 
1) The Bidder needs to indicate their CIDB rating by ticking next to the relevant CIDB rating in the table below: 
	Service and Support (Milestones)
	CIDB Rating
	Indicate
the CIDB rating here by ticking next to the appropriate rating

	CIDB Rating
	6 ME PE
	

	
	7ME
	



2) The Bidder needs to provide their CRS number and Expiry date in the space in the table below: 

	Requirement
	Bidder CRS Number

	Bidder to provide their CRS number:
	


	
	Requirement
	CIDB Expiry Date

	Bidder to provide CIDB Expiry Date
	



3) Note: The Bidder needs to also attach valid proof of CIDB registration with this Annex D. 

Note: 
SITA reserves the right to verify the information.

I, the Supplier (Full names)………………………………………………….representing (company name)…………………………………………………………….. hereby confirm that the Bidder is registered with Construction Industry Development Board (CIDB) and understand that it will form part of the contract and is legally binding.
Thus done and signed at ……………………………………. On this………day of……………….20…. 


__________________								
Signature
Designation:
ANNEX E: [bookmark: _Toc96608265][bookmark: _Toc97300032][bookmark: _Toc97891269][bookmark: _Toc105327822]TECHNICAL INFORMATION
[bookmark: _Toc96608266][bookmark: _Toc97300033][bookmark: _Toc97891270][bookmark: _Toc105327823][bookmark: _Toc77115057]APPLICABLE TECHNICAL INFORMATION
(a) [bookmark: _Toc96608269]eSDHS-01286_Mechanical Infrastructure Maintenance Plan.
(b) SITA Pretoria Sites Equipment list.
image1.emf

