
RFP Template
June 2023-Ver1

REQUEST FOR PROPOSAL (RFP) SERVICES
REGISTRATION NUMBER: 1944/018018/30

DESCRIPTION APPOINTMENT OF A PANEL OF SERVICE PROVIDERS TO PROVIDE 
INFORMATION, COMMUNICATION, AND TECHNOLOGY (ICT) RESOURCES AND 
SERVICES FOR AFRICAN EXPLORATION MINING AND FINANCE CORPORATION 

.
BID NUMBER: AE/VLAK011/2023

BID ISSUE DATE 20 September 2023

BID AVAILABLE This RFP may be downloaded directly from the -Tender Publication 
Portal at www.etenders.gov.za, and African Exploration Mining and Finance Corporation 
at www.aemfc.co.za. Free of charge.

BRIEFING 
SESSION  
DATE AND TIME

Not Applicable (N/A)

CLOSING DATE 12 October 2023

CLOSING TIME 12:00 PM Bidders must ensure that bids are delivered timeously to the correct address. 
As a general rule, if a bid is late or delivered to the incorrect address, it will not be accepted 
for consideration.

CLARIFICATION 
ON ENQUIRY 
DOCUMENTS

Bidders will notify of any clarifications required before the closing time for clarification 
queries, which by 02 October 2023 before the deadline for tender submission.
tender@aemfc.co.za.  

BID VALIDITY 
PERIOD:

120 days from closing. Bidders are to note that they may be requested to extend the 
validity period of their bid, at the same terms and conditions, if the internal evaluation 
process has not been finalised within the validity period. However, once the adjudication 
body has approved the process and award of the business to the successful bidder(s), the 

ct 
has been concluded.

DELIVERY 
INSTRUCTIONS
BY HAND

Bid documents should be deposited in the Bid Box situated at:
African Exploration Mining and Finance Corporation (SOC) Ltd
Building 1, 1st Floor
74 Waterfall Drive
Waterfall City
Gauteng
2090
Access to the Bid Box is limited to the following hours:

Monday to Friday: 08:00 to 17:00
Late Tenders/Bids will not be accepted.
Bidders must ensure that bids are delivered on time to the correct address. Bids received 
late and to incorrect addresses shall not be accepted for consideration. All Tenders/Bids 
must be submitted on the official forms provided by (not to be modified)

DELIVERY 
INSTRUCTIONS
BY COURIER

If dispatched by courier, the envelope must be addressed as follows:
The Compliance Secretariat, AE/VLAK011/2023, and a signature obtained from that 
Office. 
African Exploration Mining and Finance Corporation (SOC) Ltd
Building 1, 1st Floor
74 Waterfall Drive
Waterfall City, Gauteng, 
2090
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SECTION 1: SBD 1 FORM 

PART A 

INVITATION TO BID 
YOU ARE HEREBY INVITED TO BID FOR REQUIREMENTS OF AFRICAN EXPLORATION MINING AND 
FINANCE CORPORATION (SOC) LTD 

BID NUMBER: AE/VLAK11/2023 
ISSUE 
DATE: 

20 
September 
2023 

CLOSING 
DATE:  

12 October 
2023 

CLOSING 
TIME: 12:00pm 

DESCRIPTION 

APPOINTMENT OF A PANEL OF SERVICE PROVIDERS TO PROVIDE INFORMATION, 
COMMUNICATION, AND TECHNOLOGY (ICT) RESOURCES AND SERVICES FOR AFRICAN 

PERIOD OF THREE (3) YEARS.  

BID RESPONSE DOCUMENTS SUBMISSION 
BID RESPONDENTS DOCUMENTS MAY BE DEPOSITED IN THE BID BOX SITUATED AT  
African Exploration Mining and Finance Corporation (SOC) Ltd 
Building 1, 1st Floor 
74 Waterfall Drive 
Waterfall City 
Gauteng 
2090 

BIDDING PROCEDURE ENQUIRIES MAY BE DIRECTED TO 
TECHNICAL ENQUIRIES MAY BE DIRECTED 
TO: 

CONTACT PERSON Knowledge Malingane CONTACT PERSON 
Knowledge 
Malingane 

TELEPHONE NUMBER 010 010 6100 TELEPHONE NUMBER 010 010 6100 

FACSIMILE NUMBER N/A FACSIMILE NUMBER N/A 

E-MAIL ADDRESS knowledgem@aemfc.co.za    E-MAIL ADDRESS tender@aemfc.co.za.    

SUPPLIER INFORMATION 

NAME OF BIDDER  

POSTAL ADDRESS  

STREET ADDRESS  

TELEPHONE NUMBER CODE  NUMBER  

CELLPHONE NUMBER  

FACSIMILE NUMBER CODE  NUMBER  

E-MAIL ADDRESS  

VAT REGISTRATION NUMBER  

SUPPLIER COMPLIANCE STATUS 
TAX COMPLIANCE SYSTEM 
PIN:  

CENTRAL SUPPLIER 
DATABASE 

UNIQUE REGISTRATION 
REFERENCE NUMBER: 
MAAA 
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B-BBEE STATUS LEVEL 
VERIFICATION CERTIFICATE 

[TICK APPLICABLE BOX] 
 Yes                      No 

 
B-BBEE STATUS LEVEL 
SWORN AFFIDAVIT   

[TICK APPLICABLE BOX] 
 Yes                      No 

 

[A B-BBEE STATUS LEVEL VERIFICATION CERTIFICATE/ SWORN AFFIDAVIT (FOR EMES & QSEs) MUST 
BE SUBMITTED IN ORDER TO QUALIFY FOR PREFERENCE POINTS FOR B-BBEE ACT] 
1. ARE YOU THE 
ACCREDITED 
REPRESENTATIVE IN SOUTH 
AFRICA FOR THE GOODS 
/SERVICES /WORKS 
OFFERED? 

Yes                         No  
 
[IF YES ENCLOSE 
PROOF] 
 

2. ARE YOU A 
FOREIGN BASED 
SUPPLIER FOR THE 
GOODS /SERVICES 
/WORKS OFFERED? 
 

Yes No 
 
[IF YES, ANSWER 
QUESTIONAIRE 
BELOW] 

QUESTIONNAIRE TO BIDDING FOREIGN SUPPLIERS 
 

IS THE ENTITY A RESIDENT OF THE REPUBLIC OF SOUTH AFRICA (RSA)?                         YES   NO 

DOES THE ENTITY HAVE A BRANCH IN THE RSA?                                                    YES   NO 

DOES THE ENTITY HAVE A PERMANENT ESTABLISHMENT IN THE RSA?                              YES   NO 

DOES THE ENTITY HAVE ANY SOURCE OF INCOME IN THE RSA?                                       YES   NO 

IS THE ENTITY LIABLE IN THE RSA FOR ANY FORM OF TAXATION?                                       YES   NO 

 

TAX COMPLIANCE STATUS SYSTEM PIN CODE FROM THE SOUTH AFRICAN REVENUE SERVICE (SARS) 
AND IF NOT REGISTER AS PER 1.3 BELOW. 

 

PART B 
TERMS AND CONDITIONS FOR BIDDING 

  
1. BID SUBMISSION  

 
1.1. BIDS MUST BE DELIVERED BY THE STIPULATED TIME TO THE CORRECT ADDRESS. LATE BIDS 

WILL NOT BE ACCEPTED FOR CONSIDERATION. 
 
1.2. ALL BIDS MUST BE SUBMITTED ON THE OFFICIAL FORMS PROVIDED (NOT TO BE RE-TYPED) 

OR  ONLINE 
 

1.3. BIDDERS MUST REGISTER ON THE CENTRAL SUPPLIER DATABASE (CSD) TO UPLOAD 
MANDATORY INFORMATION NAMELY: (BUSINESS REGISTRATION/ DIRECTORSHIP/ 
MEMBERSHIP/IDENTITY NUMBERS; TAX COMPLIANCE STATUS; AND BANKING INFORMATION 
FOR VERIFICATION PURPOSES). B-BBEE CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE 
MUST BE SUBMITTED TO BIDDING INSTITUTION. 

 

1.4. WHERE A BIDDER IS NOT REGISTERED ON THE CSD, MANDATORY INFORMATION NAMELY: 
(BUSINESS REGISTRATION/ DIRECTORSHIP/ MEMBERSHIP/IDENTITY NUMBERS; TAX 
COMPLIANCE STATUS MAY NOT BE SUBMITTED WITH THE BID DOCUMENTATION. B-BBEE 
CERTIFICATE OR SWORN AFFIDAVIT FOR B-BBEE MUST BE SUBMITTED TO BIDDING 
INSTITUTION.              

 
1.5. THIS BID IS SUBJECT TO THE PREFERENTIAL PROCUREMENT POLICY FRAMEWORK ACT 2000 

AND THE PREFERENTIAL PROCUREMENT REGULATIONS, 2017, THE GENERAL CONDITIONS OF 
CONTRACT (GCC) AND, IF APPLICABLE, ANY OTHER LEGISLATION OR SPECIAL CONDITIONS 
OF CONTRACT. 

2. TAX COMPLIANCE REQUIREMENTS 
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2.1 BIDDERS MUST ENSURE COMPLIANCE WITH THEIR TAX OBLIGATIONS.  

2.2 BIDDERS ARE REQUIRED TO SUBMIT THEIR UNIQUE PERSONAL IDENTIFICATION NUMBER (PIN) 
ISSUED BY 
TAX STATUS. 

2.3 APPLICATION FOR TAX COMPLIANCE STATUS (TCS) OR PIN MAY ALSO BE MADE VIA E-FILING. 
IN ORDER TO USE THIS PROVISION, TAXPAYERS WILL NEED TO REGISTER WITH SARS AS E-
FILERS THROUGH THE WEBSITE WWW.SARS.GOV.ZA. 

2.4 BIDDERS MAY ALSO SUBMIT A PRINTED TCS TOGETHER WITH THE BID.  

2.5 IN BIDS WHERE CONSORTIA / JOINT VENTURES / SUB-CONTRACTORS ARE INVOLVED, EACH 
PARTY MUST SUBMIT A SEPARATE PROOF OF   TCS / PIN / CSD NUMBER 

2.6 WHERE NO TCS IS AVAILABLE BUT THE BIDDER IS REGISTERED ON THE CENTRAL SUPPLIER 
DATABASE (CSD), A CSD NUMBER MUST BE PROVIDED  

 
NB: FAILURE TO PROVIDE / OR COMPLY WITH ANY OF THE ABOVE PARTICULARS MAY RENDER THE  
        BID INVALID. 
 
SIGNATURE OF BIDDER:      
 
 
CAPACITY UNDER WHICH THIS BID IS SIGNED:   
 
(Proof of authority must be submitted e.g. company resolution) 
 
DATE:  
   



 
  

Request For Proposal (RFP) AE/VLAK011/2023       Page 6 of 43
                                                                                                                                   Returnable document 
Description: Appointment of a Panel of Service Providers to provide Information, Communication, and 
Technology (ICT) Resources and Services for African Exploration Mining and Finance Corporation (SOC) 

.
 

___________________                                                                                          _____________________                                                                                        
                                                                                              Date   & Company Stamp                                                 

 

SECTION 2: NOTICE TO BIDDERS 

1. RFP INSTRUCTIONS 

1.1. Respondents are to sign documents [sign and date the bottom of each page] before submitting the 
proposal document. The person or persons signing the submission must be legally authorised by the 
respondent to do so. A duplicate set of documents is required. This second set must be a copy of 
the original proposal. 

1.2. Respondents are to note that AEMFC is utilising a two-envelope system for the purpose of receiving 
this bid. Bidders are required to submit technical/functionality and Commercial and Financial 
proposals in two separate envelopes. 

1.3. Proposals must be submitted in duplicate hard copies [Commercial response 1 original and 1 
copy] [Functional/Technical response 1 original and 1 copy] [ and must be in a file or bound. 
Note: The original document must be clearly marked as an original version and must be in a file or 
bound. 
stated in the page 1 above  

1.4. Both sets of documents are to be submitted to the address specified in page 1 above, and Bidders 
must ensure that the original and copies (where applicable) are identical in all respects as  AEMFC 
will not accept any liability for having disqualified a bidder for failing to provide a mandatory returnable 
document in either the original or the copy of the RFP albeit that it was included in the other. 

1.5. Unless otherwise expressly stated, all Proposals furnished pursuant to this RFP shall be deemed to 
be offers. Any exceptions to this statement must be clearly and specifically indicated. 

1.6. Any additional conditions must be embodied in an accompanying letter. Subject only to paragraph 
9 below (Legal Review) and, alterations additions or deletions must not be made by the Respondent 
to the actual RFP documents. 

2. COMMUNICATION  

2.1. Respondents are to note that changes to its submission will not be considered after the closing date. 

2.2. For specific queries relating to this RFP, an RFP Clarification Request should be submitted to the 
name of delegated individual stated in the SBD 1 form before the closing time for clarification queries, 
which is by 02 October 2023 before the deadline for tender/bid submission. In the interest of fairness 
and transparency, AEMFC -tender portal and 
AEMFC website. 

2.3. After the closing date of the RFP, a Respondent may only communicate with the delegated individual, 
at email lulamam@aemfc.co.za on any matter relating to its RFP Proposal. 

2.4. It is prohibited for Respondents to attempt, either directly or indirectly, to canvass any officer or 
employee of AEMFC in respect of this RFP between the closing date and the date of the award of 
the business. 

2.5. Respondents found to be in collusion with one another will be automatically disqualified and restricted 
from doing business with organs of state for a specified period. 

2.6. Bidders will be disqualified if the entity or any of its directors is listed on the register of Bid Defaulters 
in terms of the Prevention and Combating of Corruption Activities Act of 2004 as a person prohibited 
from doing business with the public sector. 

2.7.  AEMFC will publish the outcome of this RFP in the National Treasury e-tender portal and AEMFC 
website within 10 days after the award has been finalised. Respondents are required to check the 
National Treasury e-tender Portal and AEMFC website for the results of the tender/bid process. All 
unsuccessful bidders have a right to request AEMFC to furnish individual reasons for their bid not 
being successful. This requested must be directed to the contact person stated in the SBD 1 form. 

2.8. There shall be no public opening of the Bid received, however, the list of Bids received may be 
published on the AEMFC website or National Treasury e-tender portal unless specifically provided 
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for in the RFP.   

3. VALIDITY PERIOD      

3.1. Respondents are to note that they may be requested to extend the validity period of their bid, on the 
same terms and conditions, if the internal evaluation process has not been finalised within the validity 
period.   However, once the adjudication body has approved the process and award of the business 

until a final contract. 

3.2.  AEMFC requires a validity period of (120 days) from closing date against this RFP, excluding the 
first day and including the last day. 

4. BROAD-BASED ECONOMIC EMPOWERMENT (B-BBEE) & SOCIO- ECONOMIC OBLIGATIONS    

4.1. 
Empowerment and is strongly of the opinion that all South African business enterprises have an 
equal obligation to redress the imbalances of the past. 

5. SPECIFIC GOALS AND PREFERENCE POINTS     

5.1. As prescribed in terms of the Preferential Procurement Policy Framework Act (PPPFA), Act 5 of 2000 
and Preferential Procurement Regulations 2022, Bidders are to note that the following preference 
point systems: 

 the 80/20 system for requirements with a Rand value of up to R50,000,000 (all applicable 
taxes included) OR 
 

 the 90/10 system for requirements with a Rand value above R50,000,000 (all applicable 
taxes included) 

5.2. When AEMFC association invites prospective Suppliers/Service Providers to submit Proposals for 
its Specific Goals, it requires bidders to complete (Section 8) [the B-BBEE Preference Point Claim 
Form] and submit it together with proof of their documents as stipulated in the Claim Form in order 
to obtain Specific Goal Points. 

Note: Failure to submit a valid and certified copy B-BBEE certificate or Sworn Affidavit or any 
other documents specified (as evidence for Specific Goals) at the Closing Date of this RFP 
will result in a score of zero being allocated for Specific Goals. 

6. JOINT VENTURES OR CONSORTIUMS   

6.1. If the bidder is a Joint Venture or Consortium, a Joint Venture / Consortium agreement signed by all 
member entities of the Joint Venture or Consortium must be attached together with the registration 
document of all members entitled. 

6.2. Respondents who would wish to respond to this RFP as a Joint Venture [JV] or consortium with B-
BBEE entities, must state their intention to do so in their RFP submission. Such Respondents must 
also submit a signed JV or consortium agreement between the parties clearly stating the percentage 
[%] split of business and the associated responsibilities of each party. If at the time of the bid 
submission such a JV or consortium agreement has not been concluded, the partners must submit 
confirmation in writing of their intention to enter into a JV or consortium agreement should they be 
awarded business by AEMFC through this RFP process. This written confirmation must clearly 
indicate the percentage [%] split of business and the responsibilities of each party. In such cases, 
award of business will only take place once a signed copy of a JV or consortium agreement is 
submitted to AEMFC. 

6.3. Respondents are to note that for the purpose of Evaluation, a JV will be evaluated based on one 
consolidated B-BBEE score card (a consolidated B-BBEE Status Level verification certificate) as per 
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the B-BBEE Preferential Procurement Regulations, 2022 preference point scoring. 

7. CONFIDENTIALITY INFORMATION DISCLOSURE NOTICE 

7.1. All information related to this RFP is to be treated with strict confidence. All information related to a 
subsequent contract, both during and after completion thereof, will be treated with strict confidence. 
Should the need however arise to divulge any information related to this RFP or the subsequent 
contract, written approval must be obtained from AEMFC. 

7.2. This document may contain confidential information that is the property of African Exploration Mining 
and Finance Corporation (AEMFC) SOC Ltd.  

7.3. No part of the contents may be used, copied, disclosed or conveyed in whole or in part to any party 
in any manner whatsoever other than for preparing a proposal in response to this bid, without prior 
written permission from AEMFC. 

8. COMPLIANCE  

8.1. The successful Respondent [hereinafter referred to as the Service provider shall be in full and 
complete compliance with any and all applicable laws and regulations. 

9. DISCLAIMERS    

9.1. Respondents are hereby advised that AEMFC is not committed to any course of action as a result of 
its issuance of this RFP and/or its receipt of Proposals. In particular, please note that AEMFC 
reserves the right in its absolute discretion at any time to: 

9.1.1. request Respondents to re- bid on any such changes; 

9.1.2. reject any Proposal which does not conform to instructions and specifications which are detailed 
herein; 

9.1.3. disqualify Proposals submitted after the stated submission deadline [closing date]; 

9.1.4. award a contract in connection with this Proposal at any time after the ; 

9.1.5. award a contract for only a portion of the proposed Goods/ Services which are reflected in the scope 
of this RFP; 

9.1.6. split the award of the contract between more than one Supplier/Service Provider should it at AEMFC
discretion be more advantageous in terms of amongst others, cost or development considerations; 

9.1.7. cancel the bid; 

9.1.8. validate any information submitted by Respondents in response to this. This would include, but is not 
limited to, requesting the Respondents to provide supporting evidence. By submitting a bid, 
Respondents hereby irrevocably grant the necessary consent to AEMFC to do so;  

9.1.9. not accept any changes or purported changes by the Respondent to the bid rates after the closing 
date and/or after award of the business, unless the contract specifically provided for;  

9.1.10. to award the business to the next ranked bidder, provided that he/she is prepared to provide the 
required Goods at the quoted price, should the preferred bidder fail to sign or commence with the 
contract within reasonable period after being requested to do so. Under such circumstances, the 
validity of the bids of the next ranked bidder(s) will be deemed to remain valid, irrespective of whether 
the outcome of the tender/bid has been published the outcome of the bid process on the National 
Treasury (NT) e-tender Portal and AEMFC website. Bidders may therefore be requested to advise 
whether they would still be prepared to provide the required Goods/Services at their quoted price. 

9.1.11. request audited financial statements or other documentation for the purposes of a due diligence 
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exercise.  

          Note: that AEMFC will not reimburse any Respondent for any preparatory costs or other work            
          performed in connection with its Proposal, whether or not the Respondent is awarded a  
         contract. 

10. LEGAL REVIEW  

10.1. A Proposal submitted by a Respondent will be subjected to review and acceptance or rejection of its 
proposed contractual terms and conditions by AEMFC
award of business. A material deviation from the Standard terms or conditions could result in 
disqualification. 

11. CENTRAL SUPPLIER DATABASE (CSD) REGISTRATION     

11.1. Respondents are required to self-register on National 
which has been established to centrally administer supplier information for all organs of state and 
facilitate the verification of certain key supplier information. Respondents must register on the CSD 
prior to submitting their bids. Business may not be awarded to a Respondent who has failed to 
register on the CSD. Only foreign suppliers with no local registered entity need not register on the 
CSD. 

11.2. Registration can be completed online at www.csd.gov.za. 

11.3. 
(CSD).  

Note: For this purpose, the attached SBD 1 form must be completed and submitted as a 
mandatory returnable document by the closing date and time of the bid. 

12. TAX COMPLIANCE     

12.1. Respondents must be compliant when submitting a proposal to AEMFC and remain compliant for the 
entire contract term with all applicable tax legislation, including but not limited to the Income Tax Act, 
1962 (Act No. 58 of 1962) and Value Added Tax Act, 1991 (Act No. 89 of 199); 

12.2. It is a condition of this bid that the tax matters of the successful Respondents be in order, or that 
satisfactory arrangements have been made with South African Revenue Service (SARS) to meet the 
Respondents tax obligations; 

12.3. The Tax Compliance status requirements are also applicable to foreign Respondents/ individuals 
who wish to submit bids; 

12.4. Where Consortia / Joint Ventures / Sub-contractors are involved, each party must be registered on 
the Central Supplier Database and their tax compliance status will be verified through the Central 
Supplier Database. 

13. PROTECTION OF PERSONAL INFORMATION ACT (POPIA)   

13.1. The following terms shall bear the same meaning as contemplated in Section 1 of the Protection of 
Person information act, No.4 of 2013.  

consent; data subject; electronic communication; information officer; operator; person; personal 
information; processing; record; Regulator; responsible party; special information; as well as any 
terms derived from these terms. 

13.2. AEMFC will process all information by the Respondent in terms of the requirements contemplated 
in Section 4(1) of the POPIA: 
Accountability; Processing limitation; Purpose specification; Further processing limitation; 
Information quality; Openness; Security safeguards and Data subject participation. 
 

13.3. The Parties acknowledge and agree that, in relation to personal information that will be processed 
AEMFC
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AEMFC will process personal information only with the knowledge and authorisation of the 
Respondent and will treat personal information which comes to its knowledge as confidential and 
will not disclose it, unless so required by law or subject to the exceptions contained in the POPIA.  
 

13.4.  AEMFC reserves all the rights afforded to it by the POPIA in the processing of any of its information 
as contained in this RFP and the Respondent is required to comply with all prescripts as detailed in 
the POPIA relating to all information concerning AEMFC. 
 

13.5. In responding to this bid, AEMFC acknowledges that it will obtain and have access to personal 
information of the Respondent.  AEMFC agrees that it shall only process the information disclosed 
by Respondent in their response to this bid for the purpose of evaluating and subsequent award of 
business and in accordance with any applicable law. 
 

13.6.  AEMFC further agrees that in submitting any information or documentation requested in this RFP, 
the Respondent is consenting to the further processing of their personal information for the purpose 
of, but not limited to, risk assessment, assurances, contract award, contract management, auditing, 
legal opinions/litigations, investigations (if applicable), document storage for the legislatively 
required period, destruction, de-identification and publishing of personal information by AEMFC 
and/or its authorised appointed third parties. 
 

13.7. Furthermore, AEMFC will not otherwise modify, amend or alter any personal data submitted by the 
Respondent or disclose or permit the disclosure of any personal data to any third party without the 
prior written consent from the Respondent. Similarly, AEMFC requires the Respondent to process 
any personal information disclosed by AEMFC in the bidding process in the same manner.  
 
   

  AEMFC urges its clients, suppliers, and general public to report any fraud or 
corruption to Tip Offs Anonymous 

Vuvuzela Fraud and Ethics Hotline 
 
Toll Free Number: 0800 333 118 
 
Email: aemfc@thehotline.co.za 

Toll Free Fax: 0867 261 681  
 
Postal: PO BOX 10512, CENTURION, 0046 
 
SMS: 30916 
 
Online: https://www.thehotline.co.za/report 

Mobile application: Vuvuzela Hot app- use 0800 333 118 to report Corruption  
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SECTION 3: BACKGROUND OVERVIEW AND SCOPE OF WORK (SOW) SPECIFICATION 

14. INTRODUCTION 

14.1. -owned Mining 

supply of coal for the generation of electricity, as well as securing other resources that will provide 

energy for the future, including key minerals for beneficiation in the energy and steel value chain. 

AEMFC is currently operating an opencast coal mine (Vlakfontein Mine- Coordinates: Latitude 26° 

0'42.15"S, Longitude 28°57'47.72"E) established in 2011 which is located near Ogies in 

Mpumalanga Province with its Head Office at Waterfall City in Johannesburg. 

15. BACKGROUND SCOPE OF WORK (SOW) SPECIFICATION 

15.1. The aim is to maintain the right balance and not compromise any aspect within ICT. As a 

result, management has considered it prudent to also have strategic partners that can help 

the division achieve its objectives. These partners will be part of a pool that should be able to 

respond to an urgent need should a need arise. The expectation from the partners is to be 

able to help AEMFC utilise their skilled resources to improve practices, and IT performance 

in response to the organisational objectives. The services will be utilised as and when required 

for a period of three years. 

 
15.2. AEMFC intends to appoint a Panel of Service Providers to provide Information, Communication, and 

Technology (ICT) Resources and Services for a period of three (3) years. 

 
15.3. Thus, the service provider is requested to provide a proposal based on the Scope of Work (SOW) 

below. 

  
15.4. OVERVIEW  

AEMFC is seeking a Panel of Service Providers to provide Information, Communication, and 

Technology (ICT) Resources and Services for African Exploration Mining and Finance Corporation 

period of three (3) years.  

The selected Service provider(s) must share in the mission and business objectives of AEMFC.  

These mutual goals will be met by meeting contractual requirements and new challenges in an 

environment of teamwork, joint participation, flexibility, innovation and open communications.  In this 

spirit of partnership, AEMFC and its Service provider(s) will study the current ways they do business 

to enhance current practices and support processes and systems.  Such a partnership will allow 

AEMFC to reach higher levels of quality, service and profitability. AEMFC seeks to benefit from this 

partnership in the following ways: 
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15.4.1.  AEMFC must receive the reduced cost of acquisition and improved service benefits  

           resulting from the Service Provider(s) economies of scale and streamed service process. 

15.4.2.  AEMFC must achieve appropriate availability that meets user needs while reducing costs for both 

AEMFC and the chosen Service Provider(s). 

15.4.3. AMEFC must receive proactive improvements from the Service Provider(s) with respect to the 

provision of Services. 

15.4.4.  AEMFC end-users must be able to rely on the chosen Service Provider(s). personnel for service 

enquiries, recommended, and substitutions. 

15.4.5. AEMFC must reduce costs by streamlining its acquisition of Services.  

15.5. SCOPE OF WORK (SOW) / SPECIFICATION  

The Information Communication and Technology (ICT) unit should provide the following ICT 

Services and have been categorised into fourteen (14) areas of specialisations as reflected below. 

The bidder must indicate the category/categories the bidder is bidding for: 

15.5.1. PANEL A: CORPORATE ICT GOVERNANCE AND STRATEGY   

a) Ensure good ICT Governance through the implementation of ICT policies, strategies, Standard 

Operating Procedures (SOP), plans Service Leve Agreement (SLA) and contracts that is aligned 

and cost effective to the business of AEMFC and train employees in all relevant AEMFC systems 

to improve productivity and efficiency. 

15.5.2. PANEL B: E-MINING SERVICES INCLUDING WEBSITE AND INTRANET  

a) Implementation 24/7 E-Mining Services to the employees ad various stakeholders 

15.5.3. PANEL C: SERVERS  

a) Support, Maintain, Manage and provide excellent IT services for the Servers. 

15.5.4. PANEL D: NETWORK SYSTEMS  

a) Support, Maintain, Manage and provide excellent network support to all users Enterprise-wide. 

15.5.5. PANEL E: TELECOMMUNICATIONS  

a) Provide, Support, Maintain, Manage and provide reliable support and technical assistance 

including reliability, scalability, and security on telephony services. 

15.5.6. PANEL F: DESKTOP MAINTENANCE AND HELPDESK SERVICES 

a) Support, Maintain, Manage 
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Enterprise-wide. 

15.5.7. PANEL G: INFORMATION TECHNOLOGY SOLUTIONS & SYSTEMS INCUDING RESEARCH  

a) Propose, Procure, and implement new innovative IT Solutions and Systems that will fast track 
and improve the quality-of service delivery provided to the community. 

15.5.8. PANEL H: DISASTER RECOVERY, BUSINESS CONTINUITY, AND ICT SECURITY 

a) Ensure minimum to adequate business continuity in the provision of services to the Mine and 
ensure optimum level of ICT security to equipment, information, and related ICT resources. 

15.5.9. PANEL I: RECORDS MANAGEMENT 

a) The efficient and systematic control of the creation, receipt, maintenance, use and disposition of 
records and to help AEFC keep the necessary documentation accessible for both business 
operations and compliance audits. 

15.5.10. PANEL J: BUSINESS INTELLIGENCE 

a) Data analytics, supporting AEMFC with performance measures and the ongoing measurement, 
data collection, reporting, data visualisations and information sharing. 

15.5.11. PANEL K: PROGRAMME AND PROJECT MANAGEMENT 

a) Play and active and positive role in the ICT services which will adapt to projects as they are initiated 
and be able to take responsibility for the efficient management, control, and prompt completion of 

all activities according to the time, scope, quality, and cost. 

15.5.12. PANEL L: ENVIRONMENTAL MANAGEMENT, MONITORING AND GEOGRAPHIC    

  INFORMATION SYSTEMS (GIS) 

a) 
objectives, 

15.5.13. PANEL M: SAP CONSULTANT SERVICES 

a) Response for evaluating designing and configuring computer systems and software to meet 
AEMFCs needs, while ensuring that the workflows for the computer systems are optimised and 
work well for the end-users. 

15.5.14. PANEL N: OCCUPATIONAL HEALTH AND SAFETY    

a) Developing, implementing, and improving the health and safety plans, programmes, and 

producers in the workplace. Ensuring compliance with relevant health and safety legislation, 

identifying OHS-related training needs in the workplace. 
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16. The bidder must indicate, in the table below, with a tick ( ) the category the bidder is bidding for: 

NO AREA OF WORK SCOPE OF WORK SKILLS REQUIRED 

1. Corporate ICT 
Governance and Strategy 

- Compile and review ICT Policies, 
procedures and implementation.

- Compile and review ICT 
strategy/plan to align ICT to meet 
business goals of various 
departments.

-
organogram and job descriptions.

- Ensure appropriate personnel 
receive the required ICT services.

- Review all Contracts and Service 
Level Agreements against 
performance of Service Providers.

- Implement ITIL as the de facto 
standard for managing ICT 
services.

- Project management of IT projects 
entire life cycle.

- Work with Skills Development Unit 
to develop experienced ICT 
personnel and power users.

- Methodology, processes, 
strategy, and approach.

- Define the overarching 
digital strategy and new 
digital initiative. Implement 
IOT platforms, digital 
maturity assessments.

- Ensure the ICT Infrastructure 
is built on the key principles, 
namely;
o accountability
o transparency
o fairness 
o responsibility
o Proof of providing 

related service to 
clients.

o Experience in line with 
the scope of work.

2. E-mining services 
including website and 
intranet

- Redevelop and maintain the web 
solutions including the website and 
intranet to customer centric 
transactional services, business, 
economic needs, information 
dissemination to various tiers of the 
Mine and users and stakeholders.

Introducing E-Mining services.

- Proof of providing related 
service to clients.

Experience in line with the 
scope of work.

3. Servers - Procure, Upgrade, Deliver, 
Implement, Maintain, Repair all IT 
equipment, systems, and services.

- Ensure a good level of uptime to 
servers by implementing good 
monitoring & preventative 
maintenance tools.

- Demonstrate Skills and 
methodologies in the 
following:
o Software management.

o Hardware management.

o Problem-solving.

o Device inspection.

o Interpersonal 
communication.

o Project management.

o Organization.
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NO AREA OF WORK SCOPE OF WORK SKILLS REQUIRED  

 
4. Network Systems - Ensure a good level of uptime to 

network systems by implementing 
good monitoring & preventative 
maintenance tools. 

- Experience with monitoring 
and troubleshooting complex 
network issues.  

- Analytical and problem-
solving skills.  

- Excellent communication 
skills to explain technical 
concepts to non-technical 
individuals. 

- Good knowledge of 
LAN/WAN networks, TCP/IP 
protocols and network 
technologies. 

- Hands-on experience with 
common software and 
hardware. 

- Experience in  Network 
Access Control (NAC) 
implementation. 

- Proof of providing related 
service to clients. 

- Experience in line with the 
scope of work. 

5. Telecommunications Audio, Conference, Instant Messaging, 
Video Call, Presence, Screen Pop, and 
single pane view capabilities 

- Troubleshooting, 
Documentation, Customer 
Service, Switches, Scripting 
and Deployment. 

- Proof of providing related 
service to clients. 

- Experience in line with the 
scope of work. 

6. Desktop maintenance and 
Help desk services 

- . 
- Ensure timeous support on 

required IT needs in line with ITIL 
standards. 

- Implement, maintain, upkeep ICT 
technical asset management and 
call logging system in line with ITIL 
principles. 

- Demonstrate Skills and 
methodologies in the 
following: 
o Software management. 

o Hardware management. 

o Problem-solving. 

o Device inspection. 

o Interpersonal 
communication. 

o Project management. 
o Organization. 
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NO AREA OF WORK SCOPE OF WORK SKILLS REQUIRED  

7. Information Technology 
Solutions and Systems 
including Research 

- Partner with various divisions to 
help them from business analysis 
to automation, upgrading or 
reengineering existing business 
processes and business 
applications/Information systems. 

- Assist to compile business/project 
proposals with technical 
specifications for innovative cost-
effective IT solutions to support 
the Mine divisions. 

- Assist with the tender 
/procurement and other 
processes throughout the IT/SCM 
life cycle. 

- Assist to evaluate and coordinate 
the implementation of the 
approved Information Systems. 

- Assist with ICT capital projects 
from conception to 
implementation and management 
including but not limited to 
operationalization and 
maintenance. 

- Maintain, upgrade, implement, 
operationalize IT systems and 
databases in a virtual 
environment or as required. 

-  

- Software: Knowledge of product 
lifecycle management, project 
planning, development, 
deployment, maintenance, and 
troubleshooting. 

- User journey: Managing 
information flow, understanding 
pains and frustration in different 
teams, define proper 
communication flows, rewire 
and define the optimal process-
people-task journey.  

- To ensure continued support for 
the projects undertaken, 
AEMFC proposes to impanel 
service providers having proven 
expertise that includes: 
o System Analysis. 
o Application/System/Solution 

Design. 
o Software Development. 
o System Integration. 
o Solution Implementation. 
o Application Maintenance. 
o Product 

configuration/customization. 
o Application Support and 

Administration. 
o Database Design Database 

tuning and optimization 
o Mentoring and Training 
o Management and 

governance of development 
teams and the development 
life cycle. 

- The Following Industries' 
experience will be more 
advantageous. 
Financial systems, Case 
Management, Grievance 
Management 
CRM systems, 
Transport Applications, 
Mobile applications with tracking 
vehicles, 
Performance Management 
Systems, MIS Systems, 
Payment Gateway Integrations, 
Artificial Intelligence (AI), 
Machine learning. 
o Proof of providing related 

service to clients. 
o Experience in line with the 

scope of work. 
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NO AREA OF WORK SCOPE OF WORK SKILLS REQUIRED  
 

8. Disaster Recovery, Business 
Continuity, and ICT Security. 

- Develop and implement Disaster 
Recovery strategy and plan. 

- Ensure that all data is backed-up daily. 
- Review, improve and implement and 

manage all various types and levels of 
computer security. 

- Ensure UPS and generator can provide 
sustainable continuity of business. 

- Ensure adequate security of systems 
and data, both physical and logical. 

- Establishment and maintenance of 
Secondary Disaster Recovery sites 
including a Cloud environment. 

- Cross-skill IT staff to ensure business 
continuity in instances of a Disaster 
scenario. 

- Proof of providing related 
service to clients. 

- Experience in line with the 
scope of work. 

 

9. Records Management - Identifying, classifying and storing 
records. 

- Establishing and enforcing policies, 
standards and guidelines. 

- Assigning responsibilities and 
managers. 

- Maintaining usability. 
- Providing internal and external 

access. 
- Integrating records management 

as part of daily operations 

- Demonstrate Skills and 
methodologies in the 
following: 

- Devising and implementing 
records management 
policies and systems to 
ensure that data is accurate, 
stored securely for the 
correct amount of time, 
accessible to the correct 
people and disposed of in 
line with legal requirements. 

- Dealing with enquiries and 
requests for information, 
including queries from 
organisational leaders 
needing data to make large-
scale decisions. 

- Ensuring that financial, legal 
and administrative 
requirements and 
regulations are complied 
with 

- Classifying and indexing 
records 

- Writing reports and 
publications 

- Destroying or archiving 
data/records 

- Training staff who need 
access or have responsibility 
for maintaining records 

- Keeping up to date with legal 
requirements on data 
storage and protection. 

- Proof of providing related 
service to clients. 

- Experience in line with the 
scope of work. 
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NO AREA OF WORK SCOPE OF WORK SKILLS REQUIRED  
 

10. Business Intelligence (BI) - Responsible for participating in 
strategic design and maintenance 
of Business Intelligence 
applications while identifying, 
researching and resolving technical 
problems. 

- Use the data platforms to drive 
change and move the business 
forward. 

- Data analytics, machine learning 
and creating the value in data. 

- Ensure timeous delivery of 
practical, effective Business 
Intelligence solutions.  

- Use understanding of business 
processes, expertise in analysis 
tools and a thorough knowledge of 
the Business Intelligence data 
offering to answer business. 

- Translate Business Intelligence 
requirements into high-quality 
technical implementations. 

- Demonstrate skills and 
methodologies in the 
following in: 

- Data Analysis. 

- Problem-solving. 

- Critical thinking and 
creativity. 

- Specific industry knowledge. 

- Communication skills. 

- Data visualization and 
interpretation. 

- Advanced vision and 
attention to detail. 

- Statistical analysis. 

- Proof of providing related 
service to clients. 

- Experience in line with the 
scope of work. 

 

11. Programme and Project 
Management 

- Defining project scope,  
- Setting goals and milestones 
- Developing schedules,  
- Managing resources and ensuring 

project delivery within budget and 
on time.  

- Training and support to project 
teams,  

- Implement project management 
methodologies, and resolve 
project-related issues 

- Demonstrate skills and 
methodologies in the 
following in: 

o Leadership 

o Interpersonal skills 

o Communication skill 

o Integrity 

o Project management 

software 

o Project management 
Methodologies, such as;  

 NPI 
 PER 
 PRINCE2 
 RAD 
 Scrum 
 Waterfall 

o Proof of providing 

related service to clients 

o Experience in line with 

the scope of work. 
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NO AREA OF WORK SCOPE OF WORK SKILLS REQUIRED  

 
12. Environmental 

Management Monitoring 
and Geographic 
Information systems. 

- Compliance with relevant 
regulatory bodies. 

- Compliance with different 
environmental management 
standards (ISO14001, etc.). 

- Compliance with record versions of 
outdated data, GIS layers and 
documents. 

- Reporting capability with an ability 
to automate existing internal and 
external reports. 

- Functionality to provide users with 
historical data to show progress 
over time for improvement and 
closure. 

- Capability to incorporate and 
compare the standards and 
licenses. 

- Automation of Environmental 
business processes. 

- Water Monitoring 
- Dust Monitoring 

- Demonstrate skills and 
methodologies in the 
following in: 

- Spatial analysis with a 
variety of cartography, field 
staff support, and research 
and development 

- Provide independent data 
interpretation while 
effectively maintaining data 
documentation. 

- Create and modify GIS 
datasets, manage and 
maintain legacy GIS 
datasets develop and 
implement GIS-based 
analyses supporting civil 
engineering, electrical 
engineering, and survey 
projects. 

- Produce technically skilled 
and detailed solutions to 
include preparing clear, 
complete, and accurate 
representations of spatial 
data using hardcopy and/or 
electronic media 

- Processing data and 
graphics requests and 
anticipating information 
needs and presentation 
format as part of engineering 
and survey workflows. 

- Develop and maintain 
geospatial data on desktop 
and mobile applications. 
Ensure data meets 
appropriate data accuracy 
and content standards for 
quality assurance and quality 
control. 

- Proof of providing related 
service to clients. 

- Experience in line with the 
scope of work. 
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NO AREA OF WORK SCOPE OF WORK SKILLS REQUIRED  
 

13. SAP Consultant Services - Provides a solid foundation for 
business outcomes that helps to 

processes, services and profit. 
- Helps in the business strategy, 

increases operational efficiency, 
addresses the day-to-day business 
challenges, eases the client to 
determine business changes and 
processes. 

- Offers the following: 
- SAP SCM - Supply Chain Management 
- SAP SM  Solution Manager 
- SAP CRM  Customer Relation 

Management 
- SAP SRM  Supplier Relation 

Management 
- SAP ERP  Enterprise Resource 

Planning 
- SAP PLM = Product Lifecycle 

Management 
- SAP GRC -Governance, Risk and 

Compliance 
- SAP Authorisation 
- SAP Basis 
- SAP MM -Materials Management 
- SAP FICO  Finance and Controlling 
- SAP HCM  Human Capital 

Management. 

- Demonstrate skills and 
methodologies in the following 
in: 

o Integration and 

management of SAP SaaS 

solutions. 

o AIOps 

o ServiceNow (and CMDB in 

particular) 

o Basis automation 

o Orchestration automation 

o Kubernetes and 

containerization 

o Machine learning 

o Blockchain 

o ABAP Programming for 

SAP Fiori Apps in SAP 

S/4HANA 

o SAP HANA Migration 

o Internet of Things (IoT) 
o Proof of providing related 

service to clients. 
o Experience in line with the 

scope of work. 

14. Occupational Health and 
Safety 

- Have the best safety and health 
conditions possible at the jobsite.  

- Minimise all injury accidents and health 
impairment.  

- Prevent any major fires, vehicle 
accidents or property damage losses.  

- Zero permanent disabilities.  
- Zero environmental accidents.  
- Zero fatalities. 

- Demonstrate skills and 
methodologies in the following 
in: 
o Emergency Response 

Planning. 
o Incident Reporting and 

Investigations. 
o Hazard Identification and 

risk assessment. 
o Worker Competency and 

Training. 
o HSMS Program 

Administration. 
o Management Commitment 

and Policies. 
o Workplace inspections. 
o Hazard and risk controls. 
o Proof of providing related 

service to clients. 
o Experience in line with the 

scope of work. 
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Service Requirement Categories  

 

Panel A:   Corporate ICT Governance and Strategy   

Panel B:   E-Mining services including website and intranet   

Panel C:   Servers  

Panel D:   Network Systems  

Panel E:   Telecommunications  

Panel F:   Desktop Maintenance and Helpdesk Services  

Panel G:   Information Technology Solutions & systems including Research  

Panel H:   Disaster Recovery, Business Continuity, and ICT Security  

Panel I:     Records Management  

Panel J:    Business Intelligence  

Panel K:    Programme and Project Management  

Panel L:    Environmental Management Monitoring and Geographic Information System (GIS)  

Panel M:   SAP Consultant Services  

Panel N:   Occupational Health and Safety  

 
 

17.     SERVICES, FACILITIES, AND INFORMATION TO BE SUPPLIED BY THE BIDDER 

17.1. Resources and skillset to perform the required services;  

17.2. Own laptops, electronics and any information technology required to perform the work; and  

17.3.  Own data, Wifi, or internet connectivity.  

 

18. SERVICES, FACILITIES, AND INFORMATION TO BE SUPPLIED BY AEMFC 

18.1. Access to the offices if needed;  

18.2. Access to the applicable data rooms;  

18.3. Parking Area; 

18.4. Any other material related services; and   

18.5. Any other information and Data Centre and/or server rooms.  
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SECTION 4: PRICING SCHEDULE AND DELIVERY SCHEDULE 

18. PRICING SCHEDULE SERVICES  

18.1. Respondents are to note that AEMFC will round final score pricing scores to the nearest 2 decimal 
places. Respondents are required to complete the table below: 
 

18.2. Note Utilisation of the Panel: For Fairness and transparency, a Request for Quotation (RFQ) on 
price will be issued to the appointed panel on a rotational basis as and when required. 

Note:  For fair comparison, all bidders must quote prices and indicate VAT portion. If the bidder is not    
          registered for VAT, proof of application to register for VAT must be submitted. 
 
 

BIDDING COMPANY NAME  
 
 

 
 

ITEM 
NO.

DESCRIPTION OF SERVICES 
 

UNIT  QUANTITY   RATE PER 
HOUR  

 
PRICE (EXCL VAT) 

 
PRICE (INC.VAT) 

 
 

   

 

     

 

 
 

      

 TOTAL PRICE (exclusive of VAT)   

 VAT 15% (If Applicable)   

 TOTAL Inclusive of VAT (where applicable)   

Total Price in words   
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19. NOTES ON PRICING SCHEDULE  

19.1. Respondents are to note that if the price offered by the highest scoring bidder is not market related, 
AEMFC will not award the contract to that Respondent.  AEMFC may: 

(i) negotiate a market-related price with the Respondent scoring the highest points or cancel 

the RFP; 

(ii) if that Respondent does not agree to a market-related price, negotiate a market-related price 

with the Respondent scoring the second highest points or cancel the RFP; 

(iii) if the Respondent scoring the second highest points does not agree to a market-related 

price, negotiate a market-related price with the Respondent scoring the third highest points 

or cancel the RFP. 

 Note: If a market-related price is not agreed with the Respondent scoring the third highest  
                       points, AEMFC must cancel the RFP. 

19.2. To facilitate like-for-like comparison bidders must submit pricing strictly in accordance with this 
pricing schedule and not utilise a different format. Deviation from this pricing schedule could result 
in a bid being declared non-responsive. 
 

19.3. Prices must be quoted in South African Rand inclusive VAT. 

19.4. Any disbursement not specifically priced for will not be considered/accepted by AEMFC. 

19.5. Respondents, if awarded the contract, are required to indicate that their prices quoted would be kept 
firm and fixed a period of 12 months, subject thereafter to adjustment (i.e. after the initial period of 
12 months), utilising the following Producer Price Index (PPI), Seifsa, Consumer Price Index (CPI) 
[Not to be confused with bid validity period Section 2, clause 3] 
 

YES  

 

  
19.6. Note Utilisation of the Panel: For Fairness and transparency, a Request for Quotation (RFQ) on 

price will be issued to the appointed panel on a rotational basis as and when required. 
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SECTION 5: GENERAL SERVICE PROVIDER OBLIGATIONS 

20. SERVICE PROVIDER 

20.1. The Service Provider (s) shall be responsible to AEMFC for the acts omissions of persons directly 
or indirectly employed by  

20.2. The Service Provider (s) must comply with the requirements stated in this RFP.  

21. EVALUATION METHODOLOGY, CRITERIA  

   will utilize the following methodology and criteria in selecting a preferred Service Provider. 
 

 
 

21.1.1. After the closing date of the Bid Quotation, an appointed evaluation committee of AEMFC officials 
and / or external parties / consultants where necessary will evaluate the Bid / Tender proposals 
received. 
 

21.1.2. The Committee will evaluate each of the bid Quote proposals received against the approved criteria 
as stated below: 
 

21.1.3. Step One: Test for Administrative Responsiveness (compliance check on required documents), 
must be Step Two for further pre-qualification. 
 

 Whether the Bid has been lodged on time; 
 Whether all Returnable Documents and/or schedules [where applicable] were completed 

and returned by the closing date and time; 
 Verify the validity of all returnable documents; 
 Verify if the Bid document has been duly signed by the authorised respondent. 

 

21.1.4. Step Two: Test for Responsiveness to RFP for technical/functionality criteria must be met or 
exceeded for progress to Step Three for further evaluation. The test for 
technical and functional threshold will include the following (Refer to functionality (technical) 
evaluation criteria table below): Minimum threshold of 70 points.  
 

 Whether any general and legislation qualification criteria set by AEMFC, have been met; 
 Whether the Bid contains a priced offer as prescribed in the pricing and delivery schedule; 
 Whether the Bid materially complies with the scope and/or specification given. 

 
21.1.5. Step Three: Evaluation of Price  price will be ranked from the 

lowest to the highest acceptable price offered and AEMFC will award business to the lowest 
acceptable Bid (Highest ranked bid) unless objective criteria justify the award to another bidder. 
 

21.1.6. Step Four: Post-tender negotiations (If Applicable) 
 

21.1.7. Step Five: Award of business and contract conclusion. 
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23. FORMULA EVALUATION ON PRICE  

24.1. AEMFC will utilise the following formula in its evaluation on Price: 

PS = 80   

Where: 

Ps = Score for the Bid under consideration 

Pt = Price of Bid under consideration 

Pmin = Price of lowest acceptable Bid 

24.2. Points for this bid /tender shall be awarded for the following:  

i. Price 

ii. Specific Goals (weighted scores 20): 
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SECTION 6: LIST OF RETURNABLE DOCUMENTS   

25. RETURNABLE DOCUMENTS REQUIRED 

25.1. Returnable Documents means all the documents, Sections, and Annexures, as listed in the tables 
below. There are three types of returnable documents as indicated below and Respondents are 
urged to ensure that these documents are returned with their bids based on the consequences of 
non-submission as indicated below: 

 
Mandatory Returnable Documents Failure to provide all these Mandatory Returnable Documents at the 

Closing Date and time of this RFP will 
disqualification.  

Returnable Documents Used for 
Scoring 

Failure to provide all Returnable Documents used for purposes of 
scoring a bid, by the closing date and time of this bid will not result in 

automatic score of zero for the applicable evaluation criterion.  

Essential Returnable Documents Failure to provide essential Returnable Documents will result in 
AEMFC affording Respondents a further opportunity to submit by a 
set deadline. Should a Respondent thereafter fail to submit the 

disqualification. 

Note: All Returnable Sections, as indicated in the footer of the relevant pages, must be signed, 
stamped and dated by the Respondent. 
 

25.1.1. MANDATORY RETURNABLE DOCUMENTS    

 Respondents are required to submit with their bid submissions the following Mandatory Returnable   

Documents, and also to confirm submission of these documents by so indicating [Yes or No] in the 

tables below: 

           
MANDATORY RETURNABLE DOCUMENTS   
 
 SUBMITTED  

[Yes/No] 
Section 1: SBD1 Form  

Section4: Pricing and Delivery Schedule   

 

25.1.2. RETURNABLE DOCUMENTS USED FOR SCORING     

           In addition to the requirements of section (25.1.1) above, Respondents are further required to   

           submit with their Proposals the following Returnable Documents  Used for Scoring and also to  

           confirm submission of these documents by so indicating [Yes or No] in the table below: 
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RETURNABLE DOCUMENTS USED FOR SCORING  
 
 SUBMITTED 

[Yes/No] 

The Bidder must provide reference letters in IT consulting services they have worked 
for in the last five (5) years for each panel category the bidder is bidding for. Bidder 
must provide signed contactable reference letters on the referring company 
letterhead. 

 

 

Ensure that the listed members form part of the team that is deployed at AEMFC. Any 
amendments to the team should be done in writing and agreed by AEMFC. 

 

The bidding company must provide proof of valid certification as partner in Microsoft, 
IBM, Veaam, VMWare, Lenovo, DELL, Huawei, HP, etc. The certification to be 
relevant to the specific panel the bidder is bidding for. 

 

Bidder to provide planned methodology in relation to the specific panel that the bidder 
is bidding for. 

 

Bidder to provide detailed project plan in relation to the specific panel that the bidder is 
bidding for. 

 

-BBEE requirements stipulated in Section 
8 of this RFP (Valid B-BBEE certificate or Sworn Affidavit)  

Note: Failure to submit valid and original (or a certified copy of) proof of the 
-BBEE or Sworn Affidavit, will result in a 

score of zero being allocated for Specific Goals. 

 

 
25.1.3. ESSENTIAL RETURNABLE DOCUMENTS   

  
      Over and above the requirements of sections (25.1.1) and (25.1.2) mentioned above, Respondents  
      are further required to submit with their Proposals the following Essential Returnable Documents  
      and also to confirm the submission of these documents by so indicating [Yes or No] in the table  
      below: 

 

ESSENTIAL RETURNABLE DOCUMENTS 
 
 SUBMITTED 

[Yes/No] 
National Treasury Registration on Central Data Base (CSD) (certificate). (A detailed 
report not older than one (1) month). 

 

Tax 
Compliance Status (TCS) system [Consortia / Joint Ventures must submit a separate 
Tax Clearance Certificate for each party] 

 

SECTION 6: List of Returnable Documents (continued validity of returnable documents)  

SECTION 7: SBD 4 Declaration of Interest   
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SECTION 8: SBD 6.1 Preferential Procurement Regulations   

SECTION 9: SBD 9 Certificate of Independent Bid Determination   

SECTION 10: Resolution to Sign on Behalf of Company  

25.1.4. CONTINUED VALIDITY OF RETURNABLE DOCUMENTS   

The successful Respondent will be required to ensure the validity of all returnable documents, 

including but not limited to its valid proof of B-BBEE status, for the duration of any contract emanating 

from this RFP. Should the Respondent be awarded the contract [the Agreement] and fail to present 

AEMFC with such renewals as and when they become due, AEMFC shall be entitled, in addition to 

any other rights and remedies that it may have in terms of the eventual Agreement, to terminate 

such Agreement immediately without any liability and without prejudice to any claims which AEMFC 

may have for damages against the Respondent.  

 

 

SIGNED at ___________________________ on this _____ day of ______________________ 20_______ 

 

   

 

 

NAME: ____________________________________________ 

 

DESIGNATION: _____________________________________ 
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SECTION 7: SBD 4  

26. ADMNISTRATIVE RETURNABLE DOCUMENTS 

DECLARATION OF INTEREST                                                                                               (SBD4) 

26.1. Any legal person, including persons employed by the state¹, or persons having a kinship with 
persons employed by the state, including a blood relationship, may make an offer or offers in terms 
of this invitation to bid (includes a price quotation, advertised competitive bid, limited bid or proposal).  
In view of possible allegations of favouritism, should the resulting bid, or part thereof, be awarded to 
persons employed by the state, or to persons connected with or related to them, it is required that 
the bidder or his/her authorised representative declare his/her position in relation to the 
evaluating/adjudicating authority where-  

- the bidder is employed by the state; and/or 
- the legal person on whose behalf the bidding document is signed, has a relationship with 

persons/a person who are/is involved in the evaluation and or adjudication of the bid(s), or where 
it is known that such a relationship exists between the person or persons for or on whose behalf 
the declarant acts and persons who are involved with the evaluation and or adjudication of the 
bid.  
 

26.2. In order to give effect to the above, the following questionnaire must be completed and 
submitted with the bid. 

26.2.1.  

26.2.2.  

26.2.3.  

26.2.4. Company  

26.2.5.  

26.2.6.  

26.2.6.1. The names of all directors / trustees / shareholders / members, their individual identity numbers, 
tax reference numbers and, if applicable, employee / persal numbers must be indicated in paragraph 
3 below. 

26.2.6.2.  

               (a) any national or provincial department, national or provincial public entity or constitutional 
institution within the meaning of the Public Finance Management Act, 1999 (Act No. 1 of 
1999); 

 (b) any municipality or municipal entity; 
 (c) provincial legislature; 
 (d) national Assembly or the national Council of provinces; or 
 (e) Parliament.  
 

management of the enterprise or business and exercises control over the enterprise.  
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26.3.  Are you or any person connected with the bidder presently employed by the state? YES/NO                                                                                                                       
  

26.3.1. If so, furnish the following particulars: 

(a) Name of person / director / trustee / shareholder/ member:       
 

(b) Name of state institution at which you or the person connected to the bidder is employed:   
  

 
(c) Position occupied in the state institution:  

          
.. 

(d) Any other particulars:  
 

 
 

26.3.1.1. If you are presently employed by the state, did you obtain the appropriate authority to 
undertake remunerative work outside employment in the public sector? YES/NO                                        

26.3.1.2. If yes, did you attach proof of such authority to the bid document? YES / NO          

       

(Note: Failure to submit proof of such authority, where applicable, may result in the 
disqualification of the bid. 

26.3.1.3. If no, furnish reasons for non-submission of such proof: 

             
 

 

 

26.4. 
or their spouses conduct business with the state in the previous twelve months?      YES/NO
   

26.4.1. If so, furnish particulars: 

 

 

 

26.5. Do you, or any person connected with the bidder, have any relationship (family, friend, other) 
with a person employed by the state and who may be involved with the evaluation and or 
adjudication of this bid?                                                                                     YES / NO 

 

26.5.1. If so, furnish particulars. 

        

            

       

26.6.  Are you, or any person connected with the bidder, aware of any relationship (family, friend, 
other) between any other and any person employed by the state who may be involved with 
the evaluation and or adjudication of this bid?                                                     YES/NO 
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26.6.1. If so, furnish particulars. 

 

 

 

26.7. Do you or any of the directors / trustees / shareholders / members of the company have any 
interest in any other related companies whether or not they are bidding for this contract?    

                                                                                                                                              YES/NO 

26.7.1. If so, furnish particulars: 

 

 

 

 

26.8. Full details of directors / trustees / members / shareholders. 

Full Name Identity Number Personal Tax 
Reference Number 

State Employee 
Number / Persal 
Number  
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26.9. DECLARATION 

 

 

CERTIFY THAT THE INFORMATION FURNISHED IN PARAGRAPHS 2 and 3 ABOVE IS CORRECT.  

I ACCEPT THAT THE STATE MAY REJECT THE BID OR ACT AGAINST ME IN TERMS OF PARAGRAPH 
23 OF THE GENERAL CONDITIONS OF CONTRACT SHOULD THIS DECLARATION PROVE TO BE 
FALSE.   
 

    
Signature                                               Date 
 

 

  
          Position                                                 Name of bidder 
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SECTION 8: SBD 6.1 

                                                                                                                                           SBD 6.1  

27. PREFERENCE POINTS CLAIM FORM IN TERMS OF THE PREFERENTIAL PROCUREMENT  

REGULATIONS 2022                                                   

This preference form must form part of all bids invited.  It contains general information and serves 
as a claim form for preference points for Specific Goals.  
 
NB: BEFORE COMPLETING THIS FORM, BIDDERS MUST STUDY THE GENERAL 
CONDITIONS, DEFINITIONS, AND DIRECTIVES APPLICABLE IN RESPECT OF THE TENDER 
AND THE PREFERENTIAL PROCUREMENT REGULATIONS, 2022.  

28. GENERAL CONDITIONS      

28.1. The following preference point systems are applicable to all bids: 

- the 80/20 system for requirements with a Rand value of up to R50 000 000 (all applicable 
taxes included); and  

- the 90/10 system for requirements with a Rand value above R50 000 000 (all applicable 
taxes included). 

28.2. To be completed by organ of state 
 
a)  The value of this bid is estimated not to exceed R50 000 000 (all applicable taxes included) and 

therefore the 80/20 preference point system shall be applicable; 

28.3. Points for this bid shall be awarded for: 

(a) Price; and 

(b) Specific Goals. 

28.4. The maximum points for this bid are allocated as follows:  

 POINTS 

PRICE 80 

SPECIFIC GOALS  20 

Total points for Price and SPECIFIC GOALS 100 

28.5. Failure on the part of a bidder/tenderer to submit proof of documentation required in terms of this 
bid/tender to claim points for Specific Goals with the bid/tender, will be interpreted to mean that 
preference points for Specific Goals are not claimed. 
 

28.6. The organ of state reserves the right to require of a bidder/tenderer, either before a bid/tender is 
adjudicated or at any time subsequently, to substantiate any claim in regard to preferences, in 
any manner required by the organ of state. 

29. DEFINITIONS     

(a) tender/  means a written offer in a prescribed or stipulated form in response to an 
invitation by an organ of state for the provision of goods or services or works, through price 
quotations, advertised competitive bidding processes or proposals or any other method 
envisaged in legislation; 

(b) means an amount of money tendered for goods/services/works, and includes all 
applicable taxes less all unconditional discounts;   

(c)  means the total estimated value of a contract in Rand, calculated at the time of 
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bid invitation, and includes all applicable taxes; 

(d) -  means a written offer in the form determined by 
an organ of state in response to an invitation for the origination of income-generating contracts 
through any method envisaged in legislation that will result in a legal agreement between the 
organ of state and a third party that produces revenue for the organ of state, and includes, but 
is not limited to, leasing and disposal of assets and concession contracts, excluding direct sales 
and disposal of assets through public auctions; and  

(e) the Act means the preferential Procurement Policy Framework Act, 2000 (Act No. 5 of 2000); 

  

30. FORMULAE FOR PROCUREMENT GOODS AND SERVICES  

30.1. POINTS AWARDED FOR PRICE   

30.1.1. THE 80/20 PREFERENCE POINTS SYSTEM: 

 A maximum of 80 points is allocated for price on the following basis: 
 
  80/20    
 

                             

 
 Where 

 Ps = Points scored for price of bid under consideration 

 Pt = Price of bid under consideration 

 Pmin = Price of lowest acceptable bid 

 

31. POINTS AWARDED FOR SPECIFIC GOALS        

31.1. In terms of Regulation 4 (2);  6 (2) and 7 (2) of the Preferential Procurement Regulations, preference 
points must be awarded for Specific Goals stated in the tender/bid. For the purposes of this tender 
the tenderer/bidder will be allocated points based on the goals stated in table 1 below as may be 
supported by proof/documentation stated in the conditions of this tender: 
 

31.2. In cases where organs of state intend to use Regulation 3(2) of the Regulations, which states that, 
if it is unclear whether the 80/20 or 90/10 preference point system applies, an organ of state must, 
in the tender documents, stipulate in the case of 
 

(a) an invitation for tender for income-generating contracts, that either the 80/20 or 90/10 
preference point system will apply and that the highest acceptable tender will be used to 
determine the applicable preference point system; or 
  

(b) any other invitation for tender, that either the 80/20 or 90/10 preference point system will 
apply and that the lowest acceptable tender will be used to determine the applicable 
preference point system,  

 
(c) then the organ of state must indicate the points allocated for specific goals for both the 

90/10 and 80/20 preference point system 
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31.3. Table 1: Specific goals for the tender/bid and points claimed are indicated per the table below.  
(Note to organs of state: Where either the 90/10 or 80/20 preference point system is 
applicable, corresponding points must also be indicated as such.  
Note to tenderers/bidders: The tenderer must indicate how they claim points for each 
preference point system.)   
 

31.4. AEMFC has identified in its Supply Chain Management Policy, Specific Goals, which will be used 
to promote transformation and empowerment. In this Request For Proposal (RFP) AEMFC will utilise 
the B-BBEE status level of the contributor as the specific goal. The Specific Goal/s applicable to 
the tender/bid is stated in the table below: 
 

Specific Goals in terms of this RFP 
B-BBEE Status Level of Contributor 

Number of Points  

(80/20 System) 

1 20 

2 18 

3 14 

4 12 

5 0 

6 

Non-compliant contributor 

31.5. Bidders/Tenders must submit B-BBEE certificate issued by an authorised body or a B-BBEE Sworn 
affidavit to claim specific goals (s) points. 
 

31.6.  Proof of documentation must be attached in the form of Valid B-BBEE certificate or Sworn Affidavit 
that is valid for a period of twelve (12) months from date signed by the commissioner. 
 

31.7. AEMFC can only award points provided sufficient information and required documents are correctly 
completed and returned with the proposals.  
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32. DECLARATION WITH REGARD TO COMPANY/FIRM         

32.1.   

 

32.2.  

 
32.3. . 

32.4. TYPE OF COMPANY/ FIRM 

 Partnership/Joint Venture / Consortium 
 One person business/sole propriety 
 Close corporation 
 Company 
 (Pty) Limited 

[TICK APPLICABLE BOX] 

32.5. DESCRIBE PRINCIPAL BUSINESS ACTIVITIES 

 

32.6. COMPANY CLASSIFICATION 

 Manufacturer 
 Supplier 
 Professional service provider 
 Other service providers, e.g. transporter, etc. 

[TICK APPLICABLE BOX] 

32.7.  

32.8. I/we, the undersigned, who is / are duly authorised to do so on behalf of the company/firm, certify 

that the points claimed, based on the B-BBE status level of contributor indicated in paragraphs 

1.4 and 6.1 of the foregoing certificate, qualifies the company/ firm for the preference(s) shown 

and I / we acknowledge that: 

i) The information furnished is true and correct; 

ii) The preference points claimed are in accordance with the General Conditions as indicated 
in paragraph 1 of this form; 

iii) In the event of a contract being awarded as a result of points claimed as shown in paragraphs 
1.4 and 6.1, the contractor may be required to furnish documentary proof to the satisfaction 
of the purchaser that the claims are correct;  

iv) If the B-BBEE status level of contributor has been claimed or obtained on a fraudulent basis 
or any of the conditions of contract have not been fulfilled, the purchaser may, in addition to 
any other remedy it may have  

(a) disqualify the person from the bidding process; 

(b) recover costs, losses or damages it has incurred or suffered as a result of 
 

(c) cancel the contract and claim any damages which it has suffered as a result 
of having to make less favourable arrangements due to such cancellation; 
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(d) recommend that the bidder or contractor, its shareholders and directors, or 
only the shareholders and directors who acted on a fraudulent basis, be 
restricted by the National Treasury from obtaining business from any organ 
of state for a period not exceeding 10 years, after the audi alteram partem 
(hear the other side) rule has been applied; and 

(e) forward the matter for criminal prosecution. 

 
 

 

 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
SIGNATURE(S) OF BIDDERS(S) 

 
DATE:   

ADDRESS  

   

  

 
WITNESSES 
 
1.  

2.  
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SECTION 9: SBD 9 CERTIFICATE OF INDEPENDENT BID DETERMINATION 

 
         CERTIFICATE OF INDEPENDENT BID DETERMINATION 

 
 
1 This Standard Bidding Document (SBD) must form part of all bids/quotes¹ invited. 

 
2 Section 4 (1) (b) (iii) of the Competition Act No. 89 of 1998, as amended, prohibits an agreement 

between, or concerted practice by, firms, or a decision by an association of firms, if it is between 

parties in a horizontal relationship and if it involves collusive bidding (or bid rigging).² Collusive bidding 

is a pe se prohibition meaning that it cannot be justified under any grounds. 

 
3 Treasury Regulation 16A9 prescribes that accounting officers and accounting authorities must take 

all reasonable steps to prevent abuse of the supply chain management system and authorizes 

accounting officers and accounting authorities to: 

 
a. disregard the bid of any bidder if that bidder, or any of its directors have abused the 

improper conduct in relation to such system. 

 
b. cancel a contract awarded to a supplier of goods and services if the supplier committed 

any corrupt or fraudulent act during the bidding process or the execution of that contract. 

 
4 This SBD serves as a certificate of declaration that would be used by institutions to ensure that, when 

bids are considered, reasonable steps are taken to prevent any form of bid-rigging. 
 
5 In order to give effect to the above, the attached Certificate of Bid Determination (SBD 9) must be 

completed and submitted with the bid: 

 
¹ Includes price quotations, advertised competitive bids, limited bids and proposals. 
 
² Bid rigging (or collusive bidding) occurs when businesses, that would otherwise be expected to 

compete, secretly conspire to raise prices or lower the quality of goods and / or services for 

purchasers who wish to acquire goods and / or services through a bidding process. Bid rigging is, 

therefore, an agreement between competitors not to compete. 
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SBD 9 
CERTIFICATE OF INDEPENDENT QUOTATION/PROPOSAL DETERMINATION 

 
I, the undersigned, in submitting the accompanying quote: 

 
DESCRIPTION: APPOINTMENT OF A PANEL OF SERVICE PROVIDERS TO PROVIDE 
INFORMATION, COMMUNICATION, AND TECHNOLOGY (ICT) RESOURCES AND SERVICES FOR 

PERIOD OF THREE (3) YEARS.   AE/VLAK011/2023. 
 

 
(Quote Number and Description) 

 

 
in response to the invitation for the quote made by: 
 
African Exploration Mining and Finance Corporation (SOC) Ltd 
______________________________________________________________________ 
 

(Name of Institution) 
 

 
do hereby make the following statements that I certify to be true and complete in every respect: 
 

 
I certify, on behalf of:_______________________________________________________that: 
 

(Name of Bidder) 
 

1. I have read and I understand the contents of this Certificate; 
 

2. I understand that the accompanying bid will be disqualified if this Certificate is found not to be 

true and complete in every respect; 
 

3. I am authorized by the bidder to sign this Certificate, and to submit the accompanying bid, on 

behalf of the bidder; 
 

4. Each person whose signature appears on the accompanying bid has been authorized by the 

bidder to determine the terms of, and to sign the bid, on behalf of the bidder; 
 

5. For the purposes of this Certificate and the accompanying bid, I understand that the word 

affiliated with the bidder, who: 

 
(a) has been requested to submit a bid in response to this bid invitation; 

 
(b) could potentially submit a bid in response to this bid invitation, based on their 

qualifications, abilities or experience; and 
 

(c) provides the same goods and services as the bidder and/or is in the same line of 

business as the bidder.
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SBD 9 
 

6. The bidder has arrived at the accompanying bid independently from, and without consultation, 

communication, agreement or arrangement with any competitor. However communication between 
partners in a joint venture or consortium³ will not be construed as collusive bidding. 

 
7. In particular, without limiting the generality of paragraphs 6 above, there has been no 

consultation, communication, agreement or arrangement with any competitor regarding: 

(a) prices; 
 

(b) geographical area where product or service will be rendered (market allocation) 
 

(c) methods, factors or formulas used to calculate prices; 
 

(d) the intention or decision to submit or not to submit, a bid; 
 

(e) the submission of a bid which does not meet the specifications and conditions of 

the bid; or 
 

(f) bidding with the intention not to win the bid. 
 

8. In addition, there have been no consultations, communications, agreements or arrangements with 

any competitor regarding the quality, quantity, specifications and conditions or delivery particulars 

of the products or services to which this bid invitation relates. 
 

9. The terms of the accompanying bid have not been, and will not be, disclosed by the bidder, directly 

or indirectly, to any competitor, prior to the date and time of the official bid opening or of the 

awarding of the contract. 

 
³ Joint venture or Consortium means an association of persons for the purpose of combining their 
expertise, property, capital, efforts, skill and knowledge in an activity for the execution of a 
contract. 
 

 
10. I am aware that, in addition and without prejudice to any other remedy provided to combat any 

restrictive practices related to bids and contracts, bids that are suspicious will be reported to the 

Competition Commission for investigation and possible imposition of administrative penalties in 

terms of section 59 of the Competition Act No 89 of 1998 and or may be reported to the National 

Prosecuting Authority (NPA) for criminal investigation and or may be restricted from conducting 

business with the public sector for a period not exceeding ten (10) years in terms of the Prevention 

and Combating of Corrupt Activities Act No 12 of 2004 or any other applicable legislation. 

 

 

Signature                                                                    Date 

 

                              

Position          Date 
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SECTION 10: RESOLUTION TO SIGN ON BEHALF OF COMPANY 

32. RESOLUTION TO SIGN ON BEHALF OF COMPANY  

   Resolution to sign on behalf of Company 

RESOLUTION of a meeting of the Board of  / Members / Partners of: 

 
................................................................................................................................................... 
(legally correct full name and registration number, if applicable, of the Enterprise) 

 
held at ............................................................  (place)  

on .............................................. 
           
(date)    

RESOLVED that:     

1 The Enterprise submits a Tender to  in respect of the following: 

 

 
Tender Reference Number: AE/VLAK011/2023:   
 
APPOINTMENT OF A PANEL OF SERVICE PROVIDERS TO PROVIDE INFORMATION, 
COMMUNICATION, AND TECHNOLOGY (ICT) RESOURCES AND SERVICES FOR AFRICAN 

OF THREE (3) YEARS.  

2 *Mr/Mrs/Ms ..................... in *his/her capacity as: 
      
 ...........(position) 

 And who will sign as follows:  (Signature)       
and is hereby, authorised to sign the Tender and all other documents and/or correspondence in 
connection with and relating to the EOI, as well as to sign any Contract, and any and all documentation, 
resulting from the award of any project to the Enterprise mentioned above.  

 
NAME CAPACITY SIGNATURE  

1. 
 

2. 
 

3. 
 

4.  
 

Note: ENTERPRISE STAMP  
 *Delete which is not applicable  
 NB: This resolution must be signed by all the 

Directors / Members / Partners of the 
Tendering Enterprise or majority of directors of 
the Tendering Enterprise.  

 Should the number of Directors / Members / 
Partners exceed the space available above, 
additional names and signatures must be 
supplied on a separate page. 

 


