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Bid Number RW10409968/24 

Clarification Number 01 

Enquiries: Cindy Mokoena 

Direct Line: 016 430 8835 

E-mail: cmokoena@randwater.co.za 

Date: 05 August 2024 

 

 

BID NUMBER RW10409968/24 – Provision of All Inclusive Close Protection Services to Rand 

Water for a period of (03) Three years. 

 

This clarification is issued following the enquiries raised via email. 

The pages referenced are the pages of the RW10409968/24 bid document. 

 

This clarification consists of [Seven] statements in the following pages.  
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Buyer 

 
 
 
Semakaleng Mangoali 
Sourcing Manager 
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Supply Chain Manager 
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A. RW10409968/24 Clarification 1  

 

Clarification 1. Response 

1. The pricing schedule on page 72. The 
immediate service table shows Close 
Protection Vehicles x 6 on this sheet, 
but on the BOQ attached the vehicles 
do not reflect under the Immediate 
services table. Please advise if 6 
armoured vehicles will be required for 
immediate service or is it for ad hoc 
services. 

 
2. What is the standard lead time on ad-hoc 

service requirements? 

 
 

3. Point 13 on page 76. How many 
kilometers should be included per 
month? We assume this will only be 
applicable if the vehicles are needed for 
immediate services 

 
 

4. Note: On page 76 it states 6 x vehicles are 
required, but on BOQ it states 4. Please 
advise on correct number. 

 
 

5. Armoured vehicles required, is it SUV’s 
or Sedans. 

 
 

6. Will only BMW, Mercedes and Volvo 
be considered. 

 
7. Armoured vehicles are extremely, 

extremely expensive, will normal Luxury 
Vehicles be considered 

Four vehicles will be needed on an as-needed 
basis, and six vehicles will be needed for 
immediate service. 
 
 
 
 
 
 
The standard lead time will be 05 working 
days. In case of emergency, it will be 24 
hours. 
 
Every car must have a monthly standard 
price. The monthly kilometers traveled must 
be included in this cost. The maximum 
number of kilometers a vehicle can travel in a 
month is 5,000 on average. These vehicles 
occasionally visit other provinces in addition 
to traveling throughout Gauteng Province. 
 
04 vehicles will be needed on an as-needed 
basis, and 06 vehicles will be needed for 
immediate service. 
 
 
All armoured vehicles must be SUVs 
 
 
 
Only the stated vehicles (BMW, Mercedes 
and Volvo) will be considered  
 
All vehicles must be armoured. 
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