
 

 

TECHNICAL EVALUATION CRITERIA – AUDIO VISUAL (AV) SYSTEM 

 

No. Evaluation 
Criteria 

Requirement (Mandatory) Evaluation 
Type 
(Mandatory)  

1 Delivery 
Timeframe 

Supplier must demonstrate the ability to deliver the 
complete AV system (sound system, LED screen and 
associated equipment) within seven (7) calendar days 
from order acceptance. 
Provide letter from supplier confirming 7 days 
delivery timeline 

Yes/No 

2 Training Supplier must provide one-time comprehensive on-site 
training to station personnel on operation and basic 
maintenance of the LED screen and sound system. 
Provide Certificate/qualification of sound engineer 
who will provide training as well as the signed letter 
of confirmation agreeing to provide comprehensive 
training  

Yes/No 

 

Threshold hold: 80% 

 

1. Warranty Warrant must be 3 years or more 
Provide a 3-year warrant letter from supplier from 
where equipment is to be purchased:  
 
Scoring: 25% 
 

% 

2. Technical 
Support 

Test on site: on the delivery date. 
Provide certificate for a qualified engineer to 
perform test on site:  
 
Scoring: 25%  

% 

3. References Supplier must provide lists of clients 3 or More. 
 
Number of proof where similar service was 
performed: 
 
- Provision of 1 proof: 10% 
- Provision of 2 proof: 20% 
- Provision of 3 & above proof: 50% 
 

% 
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