
 
ADDENDUM 3 

Date: 08 September 2026 
Ref: E3302DXKZNOU Addendum 3 
Enquiries: Seela Pillay 
Tel: 031 710 5285 
Email: Pillayls@eskom.co.za 

 

RE:  E3302DXKZNOU – The establishment of an enabling agreement with a panel of 20 service providers 
for the provision of auditing, capturing, disconnections, reconnections and replacement of prepaid, faulty and 
tampered meters with smart meters for the Central East Cluster (Kwa-Zulu Natal Operating Unit and Free 
State Operating Unit) on an ‘as and when’ required basis for a period of thirty-six (36) months. 

Tender Advertised with the following incorrect  
Content 
 

Tender amended as follows  
 

Under the Commercial Folder 
 
 NEC3 Term Services Contract, on page 24  
states :          
 
Penalties for not dealing with Tampered customers - 
contractor will be charged 2 times the normal rate  
of item No. 10, to be deducted from the invoice. 
 
 
Penalties for not dealing with faulty meters –  
contractor will be charged 2 times the normal rate  
of item No. 11 or 12, to be deducted from the  
invoice. 
               
 
The price list was not numbered. 
 
 

The correct contract document, being the 
NEC3 Term Services Contract (TSC3) has been 
amended and uploaded, please review and ensure that 
the latest  AMENDED  
NEC3 Term Services Contract  (TSC3) is utilized. 
 
NOTE: 
Penalties for not dealing with Tampered customers - 
contractor will be charged 2 times the normal rate of          
item No. 1.7, to be deducted from the invoice. 
 
Penalties for not dealing with faulty meters -             
contractor will be charged 2 times the normal rate of 
installation, to be deducted from the invoice. 
 
The price list in the NEC3 Term Services               
Contract (TSC3)  is now numbered. 
 
Corrected NEC document  uploaded to 
both the Eskom Tender Bulletin and the National 
Treasury e-Tender  Portal. 

ORIGINAL TENDER CLOSING DATE: 

04 September 2026 – 10:00AM 

REVISED CLOSING DATE: 
18 September 2026 – 10:00AM 

 

It should be noted that the final day for all queries and clarification for this tender is 14 September 
2026.   
No late tenders will be accepted. 

Regards 
 
_____________________ 

Thandi Xaba 
Procurement Manager 
KZN Operating Unit 


