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1 Description of the service
1.1 Executive overview 
Kriel Power Station has an electronic board install at its main entrance with the specification under section 1.2 Employer’s requirements for the service section. Which require periodic maintenance for a period of 3 years (36 months) and the intent of this document is to set up a minimum service level agreement between Kriel power Station and the Contractor for the maintenance of the electronic notice board.
1.2 Employer’s requirements for the service
Maintenance & Service include

· Cleaning of all parts of the screen using contact electronics contact cleaner and another electronics cleaning products.

· Tighten all power supplies, sub-modules, cards and terminals blocks screws.

· Cleaning and inspecting all Ribbon cables and sub-modules if there is any rust or moisture on it.

· Inspection, Troubleshooting and Replacement of all Faulty screen parts.

· Cleaning of the screen front.

· The screen must always remain in functional mode.

· Monthly Report.

Technical Specification

	 Technical Parameters - P10 - ENERGY SAVER 
	LANDSCAPE 4m x 2.88m/P10

	LED Parameters: ULTRA HIGH QUALITY
	Screen Resolution: 400 x 288

	No
	Item
	Luminous Intensity
	Viewing Angle (H/V)
	Wavelength
	Test Condition

	1
	RED LED
	600 - 800nm
	140º/70º 
	620 - 630nm
	25ºC, 20mA

	2
	GREEN LED
	1800 - 2000nm
	140º/70º 
	520 - 535nm
	25ºC, 20mA

	3
	BLUE LED
	450 - 500nm
	140º/70º 
	465 - 475nm
	25ºC, 20mA

	Module Specifications:

	1
	Pixel Pitch
	10mm

	2
	Pixel Configuration
	1R, 1PG, 1PB

	3
	Module Resolution
	16 Dots x 16 Dots

	4
	Module Pixels
	256

	5
	Module Size
	160mm x 160mm

	Cabinet Specifications:

	1
	Cabinet Size
	800mm(L) x 960mm(H) x +/-130mm(D)

	2
	Cabinet Resolution
	80 x 96 Pixels

	3
	Module Quantity
	30 Pieces

	4
	Cabinet Pixels
	7 680 Dots

	5
	Pixel Density
	10 000 Dots/m²

	6
	Max Power Consumption
	350W/m²

	7
	Ave Power Consumption
	105W/m²

	8
	Material
	Mild Steel

	9
	Cabinet Weight
	50kg/m²

	Screen Parameters: 

	1
	Complete Screen Size
	4m x 2.88m = 11.52m²

	2
	Cabinet Quantity
	15 Piece

	3
	Brightness
	>7000 mcd/m² 

	4
	Brightness (Max/Min)
	1.2:1

	5
	Driving Method
	1/4 Scanning

	6
	Viewing Angle
	Horizontal @ 140º & Vertical @ 70º 

	7
	Optimal Viewing Distance
	8m

	8
	Brightness Control
	Red, Green & Blue - 256 Grade/Each

	9
	Refresh Frequency
	>1000HZ

	10
	Frame Frequency
	60Hz

	11
	Input Voltage
	220VAC/50Hz

	12
	Defects Rate
	<0.00001

	13
	Power Consumption
	Max: 4kW & Ave: 1.2kW

	14
	MTBF
	>10 000 Hours

	15
	Life Span
	>100 000 Hours

	16
	Module Display Brightness Uniformity
	<1%

	17
	Earth Leakage Current
	<2mA

	18
	Protective Grade
	IP65 Front & IP54 Back

	19
	Operating Ambient Temperature
	-20ºC~+60ºC

	20
	Operating Ambient Humidity
	10%~95%RH

	21
	Control System
	LINSN

	22
	Operating System
	Windows 2000/NT/XP/W8/7/8/10


1.3 Interpretation and terminology
The following abbreviations are used in this Service Information:

	Abbreviation
	Meaning given to the abbreviation

	DoL
	Department of Labour

	LED
	Light Emitting Diodes

	NEC
	New Engineering Contract

	OBL
	Outside Battery Limits

	QCP
	Quality Control Document

	TSC
	Term Service Contract

	
	


2 Management strategy and start up.
2.1 The Contractor’s plan for the service
Not required for this service. 
2.2 Management meetings

As and when required as deemed necessary and agreed upon by Contactor and Service Manager.
2.3 Contractor’s management, supervision and key people

Project manager

Project administrator

Execution Technician

2.4 Provision of bonds and guarantees

Not required for this service.
2.5 Documentation control

All documents will be clearly identified with the:

· Eskom Contract Number
· Subject Title (indicating if it is a reply or not/referencing the original document)

The documents will be filed for record keeping in a hard copy or electronic format and accessible for inspection when required by either party to this contract.
2.6 Invoicing and payment
Within one week of receiving a payment certificate from the Service Manager in terms of core clause 51.1, the Contractor provides the Employer with a tax invoice showing the amount due for payment equal to that stated in the Service Manager’s payment certificate.  
The Contractor shall address the tax invoice to 

_________________________ 

and include on each invoice the following information:

· Name and address of the Contractor and the Service Manager; 

· The contract number and title;

· Contractor’s VAT registration number;

· The Employer’s VAT registration number 4740101508;
· Description of service provided for each item invoiced based on the Price List;
· Total amount invoiced excluding VAT, the VAT and the invoiced amount including VAT;
Note: Invoices shall be submitted to FSS contact center at FSS@eskom.co.za or 011 800 5060
2.7 Contract change management 
All changes or management will be discussed and agreed to by both parties, documented and filed as an amendment to the contract superseding any prior agreement agreed to within the scope of the amendment unless the amendments are temporary.  
If the changes are temporary they will remain effective for their duration as stated in the filed documents and agreed to by the contracting parties.

2.8 Records of Defined Cost to be kept by the Contractor
Option A payment method requirements to be applied.
2.9 Insurance provided by the Employer
Refer to Z clause 12 under C1(agreements and contract data) section C1.2A (TSC3 contract data part 1) of this contract.
2.10 Training workshops and technology transfer

Not required for this contract.
2.11 Design and supply of Equipment
Not required for this contract.
2.12 Things provided at the end of the service period for the Employer’s use
2.12.1 Equipment
A working electronic notice board.
2.12.2 Information and other things
Not required for this contract.
2.13 Management of work done by Task Order
As per the NEC 3 TSC X19 Task Order requirements.

3 Health and safety, the environment and quality assurance
3.1 Health and safety risk management

In addition to the requirements of the laws governing health and safety, Eskom may have some additional requirements particular to the service and the Affected Property for this contract.  The text below provides for these being attached as an Annexure to this Service Information. PLEASE ALSO READ CORE CLAUSE 27.4 TOGETHER WITH Z7 IN THE ADDITIONAL CONDITIONS OF CONTRACT TO MAKE SURE THAT WHATHEVER IS INCLUDED IN THE ANNEXURE FOLLOWS ON FROM THOSE CLAUSES.
The Divisional/Regional Safety Risk Manager or his representative having jurisdiction over the service must provide the relevant safety, health and environmental (SHE) criteria for incorporation into this Service Information. The SHE specification / scope must be signed off by the Divisional/Regional Safety Risk Manager or his representative confirming that the applicable safety criteria have been taken into account.

The Commodity Manager / Buyer must refer the tender to the Divisional/Regional Safety Risk Manager or his representative in order to evaluate against enquiry-specific safety criteria.

The Divisional Safety Risk Managers who will be responsible for the allocation of resources to assist P&SCM with the above processes are as follows:

·         Generation: Roley McIntyre

·         Transmission: Tony Patterson

·         Distribution: Alex Stramrood

·         Enterprises: Jace Naidoo

·         Corporate: Kerseri Pather
The Contractor shall comply with the health and safety requirements contained in Annexure ___________ to this Service Information.
3.2 Environmental constraints and management

Describe or cross refer to environmental constraints applicable to the Contractor’s plan and his activities on the Affected Property and how they should be managed.  Include here or cross refer to an Annexure to the Service Information.  

The Contractor shall comply with the environmental criteria and constraints stated in Annexure ________ 

3.3 Quality assurance requirements

Specify minimum requirements for the Contractor’s Quality Plan and Work Procedures or provide the Employer’s Quality Plan if that is to be used.  Make sure witness and hold points are identified generally and describe any particular requirements for QA outside the Affected Property.  Indicate how the Contractor’s QA documentation is to be submitted for acceptance and any conditions that need to be imposed relating to acceptance.  State whether ISO compliance is a condition and if so which ISO standard shall apply. 



4 Procurement
There is a cross reference from the core clause 11.2(6) definition of Disallowed Cost to the Service Information regarding procurement procedures.  This part of the Service Information MUST include any such procedures to be able to administer Disallowed Cost.  
4.1 People
4.1.1 Minimum requirements of people employed
Specify any constraints relating to people employed to Provide the Service; for example permits for foreigners, training (other than H & S), use of labour from designated areas and industrial relations.
4.1.2 BBBEE and preferencing scheme

Specify constraints which Contractor must comply with after contract award in regard to any Broad Based Black Economic Empowerment (B-BBEE) or preferencing scheme measures.
4.1.3 Accelerated Shared Growth Initiative – South Africa (ASGI-SA) 

If the ASGI-SA requirements are to be included in this contract specify constraints which Contractor must comply with after contract award in regard to any ASGI-SA requirements.  The ASGI-SA Compliance Schedule completed in the returnable tender schedules is reproduced here.  If ASGI-SA does not apply, delete this paragraph.
The Contractor complies with and fulfils the Contractor’s obligations in respect of the Accelerated and Shared Growth Initiative – South Africa in accordance with and as provided for in the Contractor’s ASGI-SA Compliance Schedule stated below

.
[Insert the agreed ASGI-SA Compliance Schedule here]

The Contractor shall keep accurate records and provide the Service Manager with reports on the Contractor’s actual delivery against the above stated ASGI-SA criteria.   [Elaborate on access to and format of records and frequency of submission etc.]
The Contractor’s failure to comply with his ASGI-SA obligations constitutes substantial failure on the part of the Contractor to comply with his obligations under this contract.

4.2 Subcontracting
4.2.1 Preferred subcontractors

No subcontracting of the work will be done.
4.2.2 Subcontract documentation, and assessment of subcontract tenders

No subcontracting of the work will be done.
4.2.3 Limitations on subcontracting

No subcontracting of the work will be done.
4.2.4 Attendance on subcontractors

No subcontracting of the work will be done
4.3 Plant and Materials

4.3.1 Specifications
None.
4.3.2 Correction of defects
Correction of defects will be repaired within a week (5 working days) from the point they are identified in the method or manner agreed to by the contractor and employer at the point they are identified.
4.3.3 Contractor’s procurement of Plant and Materials

None.
4.3.4 Tests and inspections before delivery

None.
4.3.5 Plant & Materials provided “free issue” by the Employer
None.
4.3.6 Cataloguing requirements by the Contractor
None.
5 Working on the Affected Property
5.1 Employer’s site entry and security control, permits, and site regulations
a)
The Contractor applies for permits at the Security gate, prior to the starting date.

b)
All Contractors personnel will be issued with a temporary access permit, which will contain the following information:

•
Name.

•
ID Number.

•
Company.

•
Validity date.

c)
In order to assist Protective Services with the using of permits and the identification of the personnel on site, the Contractor is to supply a list of all personnel that he intends using on site, at least 24-hours prior to entry of the Security Area. The list, identified with the Contractor’s name, is to contain the following information:

•
Employee name.

•
Employee ID number.

•
Employer’s Service Manager Signature.

•
Copy of the first page of the ID book of every employee of the Contractor.


d)
The Contractor personnel will be required to be in possession of their Contractor’s permit at all times. All Contractors’ permits must be submitted to Protective Service when the relevant personnel leave the site after completion of the works.

The Contractor/s visitors and all personnel conform at all times, to the security arrangements in force at the time. 

e)
No unauthorized vehicles are allowed on site. Only Contractor’s vehicles with displayed contract vehicle permit disks will be allowed on site. Contract vehicle Permit Applications should be directed to the Employer’s Representative.


f)
The Contractor is restricted to the working areas associated with his place of work. The Contractor is forbidden to enter any other areas and must ensure that his employees abide by these regulations.

g)
Lost or damaged permits may be re-issued at a cost to be paid to the Employer by the Contractor.

h)
The wearing of falling device’s (Harness etc.) on Employer’s site is compulsory,

i)
Road signs and the speed limit on site are adhered to. Vehicles may only be parked in designated areas.

j)
Personnel and vehicles entering and leaving the Site are subject to routing searches.

k)
The Contractor makes his own assessment of and allows in his rates for those access problems that may be encountered.

l)
Cameras including cell phones with camera facilities must be declared and handed in at the Security reception.

m)
No firearms, Ammunition or explosives are allowed on the Power Station premises.

n)
Reporting for duty under the influence of liquor or intoxicating substances is prohibited.

o)
No recruiting of casual Labour may be done on the Power Station premises, including the immediate area outside the Power station security gate.

p)
The Contractor is responsible for ensuring the security of the works, and of his plant, equipment and materials. To that end he makes adequate provision for fencing, access control, lighting and watchman to the works where required

5.2 People restrictions, hours of work, conduct and records

Kriel Power Station working hours are:

Monday to Thursday 07:00 – 16:15

Friday 07:00 or 12:15

Contractor shall keep and maintain H&S records to demonstrate compliance to legal requirements and the H&S specification. All documents shall be available for inspection by Employers’ Generation/Site Specific H&S, Agent and the DoL.
5.3 Health and safety facilities on the Affected Property
Covered under section 3.
5.4 Environmental controls, fauna & flora

Covered under section 3.
5.5 Cooperating with and obtaining acceptance of Others

The Service Manager will always be the contact person for the Contractor with any other stakeholders that are internal to Eskom or Eskom third party contractors.
5.6 Records of Contractor’s Equipment

The records will be in line to the declaration requirement at the gate when entering Kriel Power Station in line with prevailing security requirements at the time.
5.7 Equipment provided by the Employer
No equipment will be supplied by the Employer.

5.8 Site services and facilities
5.8.1 Provided by the Employer
a)
Electricity 220-volt supply

d)
Ablution facility

c)
Running portable water (drinking and hand washing)
5.8.2 Provided by the Contractor
Those required by the Contractor to provide the service and not provided by the Employer.
5.9 Control of noise, dust, water and waste 

The Employer’s Safety, Health, Quality and Environmental requirements in section 3 of this contract will be the minimum requirements to be complied to.
5.10 Hook ups to existing works

The Employer’s Safety, Health, Quality and Environmental requirements in Section 3 of this contract will be the minimum requirements to be complied to.
5.11 Tests and inspections
5.11.1 Description of tests and inspections
Test and inspections will be done as and when required with a respective QCP document.

5.11.2 Materials facilities and samples for tests and inspections 
No sample testing will take place in this contract.

6 List of drawings

6.1 Drawings issued by the Employer
There are no drawings for the electronic notice board installed at Kriel power Station intended to be serviced in line with this contract.
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