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1. GENERAL 

1.1.1. Maintain the core team throughout the duration of the contract.

1.1.2. Provide all materials, labour, and transport to complete maintenance, the removal of existing units and the installation of the new units. 

1.1.3. In the case of new installations, the contractor must remove existing units and install new units and leave area of works neat and tidy on completion. 

1.1.4. Provide quoted prices which is inclusive of all items (preparation, material, labour and transport costs). 

1.1.5. Provide quoted price which Include VAT and be valid for 120 days from closing date of the quotation. 

2. [bookmark: _Toc513187163]DELIVERIES OF GOODS

2.1. Deliveries must take place within 7 working days of placing an official order, except in emergency circumstances; delivery must be made immediate.

2.2. The service provider shall at all times remain fully and solely responsible for the timeous delivery of service/goods to ATNS.

2.3. Delivery address is O.R Tambo International Airport Gate 14, Bonaero Drive, Bonaero Park, Kempton Park. A special arrangement will be made for deliveries at remote sites.

2.4. Delivery of products must include the off-loading thereof at the service provider’s own risk and cost to the designated delivery addresses as indicated above.

2.5. Service provider must supply and ensure their own labour for the offloading of the products at the designated ATNS sites.

2.6. ATNS Management will place orders as and when required during the contract period.

2.7. An official order must be issued before any delivery may be made to O. R. Tambo; Unless in an emergency.


3. [bookmark: _Toc513187164]QUALITY

3.1. Quality Standards

3.1.1. In the event where ATNS OR Tambo elects to accept an alternative item purported to be equal/similar by the tenderer, acceptance of the item(s) will be conditional on ATNS’s inspection and testing after receipt.

3.1.2. If, in the sole judgment of ATNS, the delivered items are determined not to be within SABS/SANS national specifications, the supplier will be requested to replace the items with the items that complies with SABS/SANS national specifications immediately at no additional cost to ATNS.

3.1.3. ATNS may from time to time test the quality of the products and services, non-compliance may result in the termination of the contract.

3.1.4. All product items should carry (minimum of 1 year) guarantees or warrantees and defects items will be replaced at the cost of the service provider. It will be the responsibility of the service provider to ensure that the products are replaced (Retailers to Manufacturers), where applicable.




4. [bookmark: _Toc513187166]CONTRACTORS’ RESPONSIBILITIES

4.1. The Contractor shall:

4.1.1. Maintain the clean and neat workspaces at ATNS Operations Complex and its remote sites as applicable in a sustainable manner while ensuring compliance to general safety and aviation related legislation.

4.1.2. Be fully responsible for meeting all requirements in this document regarding the Works.

4.1.3. Provide assurance that they have manufacturer’s support in case of spares requirements.  

4.1.4. Ensure that all work will be carried out to standards as required by the Original Equipment Manufacturer (OEM) as well as any applicable governing law and/or regulations.  Where OEM standards differ from those required by this document the more stringent requirement shall apply.  

4.1.5. Conduct any other reasonable works required to successfully deliver the services to the Employer on time, on budget, at the accepted quality.

4.1.6. Conform to all relevant SANS standards, OHS Act regulations and all other legislation that might be relevant to this Contract and the execution thereof.

4.1.7. Be fully responsible for obtaining (and keeping up to date with) said requirements above.

4.1.8. Be responsible for providing staff which are sufficiently skilled and qualified for successful execution of the works.  

4.1.9. At all times remain responsible to ensure that the staff compliment is sufficient to maintain the service levels and system performance.

4.1.10. Continuously ensure that all staff is suitable, able and competent for the duties required of them. 

4.1.11. Continuously ensure that all staff is knowledgeable and trustworthy. 

4.1.12. Further ensure that any staff member reasonably suspected of partaking in criminal activities is immediately removed from site and his permit returned and/or cancelled at the ACSA Permit Office.

4.1.13. Ensure that all services are performed within the required Response Times as stipulated in Service Levels.  
4.1.14. Be responsible for holding all tools and/or special equipment that might be required for the execution of the works. 

4.1.15. Ensure that, unless a special arrangement is made with the Service Manager, all senior staff members and on-site support staff are always immediately reachable via cell phone.

4.1.16. Ensure that all staff are issued with uniforms that will comply with a minimum requirement as agreed with the Service Manager from time to time.  Current airport requirements are: safety shoes, ear protection equipment and a uniquely numbered retro reflective jacket (for easy identification via CCTV).

4.1.17. Ensure that Safety equipment are used where applicable (e.g. safety, goggles, boots, harness, etc.) The Contractor, at his/her own expense shall provide such equipment, for his/her employees. The Contractor shall apply the necessary discipline and control to ensure compliance by his workers.

4.1.18. Ensure that his/her employees are familiar with the existing emergency procedures and must co-operate in any drills or exercises, which might be held. Emergency / fire equipment and extinguishers shall not be obstructed at any time.

4.1.19. Ensure that No person shall perform an unsafe / unhygienic act or operation whilst on Company premises.

4.1.20. Ensure that all relevant labour and safety legislation is adhered to in rostering staff.

4.1.21. Ensure that no unsafe/dangerous equipment or tools may be brought onto or used on Company premises.  The Company reserves the right to inspect all equipment/tools at any time and to prevent/prohibit their use, without any penalty to the Company and without affecting the terms of the Contract in any way.
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