	Evaluation criteria for laundry and dry cleaning 
	Weightings

	CPLM (Certified Professional Laundry Manager) certificate
	40%

	Driver’s licenses and vehicle maintenance records:
· Driver’s licences 5%
· Vehicle maintenance/service records (history of the maintenance records – maintenance records to correspond with the vehicle that has been maintained/serviced) 5%

	10%

	Business Liability Insurance 
	30%

	Experience in laundry and dry-cleaning services for hotels:
· 1 reference letter 5% 
· 2 reference letters 10%
· 3 reference letters or more 20%
(Date on reference letters should be within the date when the tender was issued and tender closing date)

  
	20%

	Total
	100%

	Site visit will be required after 70% threshold achieved
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