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12 June 2026 

QUESTIONS AFTER THE BRIEFING SESSION

1. In terms of this tender, the use of the term ADHOC services has been made, does this then mean that the aircraft is not dedicated to the ECDoH, and can be utilized by the service provider for private work?

2. Mention was made that the service provider would need to provide both medical crew, however in the meeting it was mentioned that the ECDoH would supply the second medical crew member, please confirm which is correct?

3. Mention was made that all three rotary-wing aircraft would need to have short-haul / long-line capabilities, no mention was made for the requirement for a hoist capability, would a hoist capability be chosen over the ability to provide only short-haul / long-line capabilities?

4. In terms of the short-haul / long-line operations, will the use of single engine aircraft be allowed?

5. In the case of a service provider who currently does not operate in the Eastern Cape, would a tender bid be considered without the service provider holding an ECDoH EMS license?

6. Upon award of the contract, what would the timeline be for the service provider to fully operational.

7. Please confirm whether the requirement “not older than 20 years from first registration” refers to the helicopters original worldwide first registration date or the date of first registration within the Republic of South Africa.

Reference page 22, point B, OPERATIONAL SPECIFICATION / AIRCRAFT REQUIREMENT.

RESPONSES

1. Yes, the aircraft is not dedicated to the ECDOH, but when the service is required (ADHOC), we will request your services. 
2. Yes , for the Helicopter, we need the supplier to provide the ECP only and the junior crew will be provided by the ECDOH. But for the Fixed Wing : We require the service provider to provide both medical crews.

3. With the hoist/ Winch it would require a dedicated winch with a dedicated winchman, which will be more expensive and will cause drag as the need for longline rescue may be one in a year need, from evidence-based information.

4. It has been done previously by our previous aeromedical providers. 

5. If you are in the Aeromedical Business, wherever you are in the country, the EMS servicer must be licenced in line with EMS Regulations, attached that proof that you are compliant with the regulations. When you do get awarded, then you are welcome to apply for EMS ECDOH Regulations approval. 

6. A reasonable time frame to put the service together would be between 30 to 60 days maximum, as the Aeromedical Services in the Eastern Cape plays a vital roll and does majority of inter-facility transfers, hence we cannot have a void between contracts. 

7. 20 years from 1st registration, does not matter which country.  For the Emergency Care environment we want fresh fleet of helicopters. 
[image: image4.jpg]Province of the

@g& EASTERN CAPE

HEALTH

Together, moving the health system forward

Fraud prevention line: 0800 701 701
24 hour Call Centre: 0800 032 364
Website: www.echealth.gov.za





[image: image5.jpg]€





Mrs L. Tshangela













              Assistant Manager: SCM- Demand




               Date: 12/06/2026
“We shall not abandon the poor” – Serving with humility, honesty and integrity
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