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1. [bookmark: _Toc202798155][bookmark: _Toc71687794][bookmark: _Toc73161035][bookmark: _Toc74723344]Introduction
· [bookmark: _Toc53987284]This Proposal Response Template provides Bidders with the basis for submitting a formal proposal to ACSA. The proper use of this template will ensure a clear response to ACSA's requirements. 
· The response should follow the structure as outlined in this Proposal Response Template. 
· The Bidders is requested to keep any additional appendices to a minimum and only attach material if it is deemed essential for the evaluation and understanding of this proposal. Any submitted appendices must be clearly referenced and numbered throughout this response.
2. [bookmark: _Toc202798156]General Information
· The Bidder agrees to perform the required services as defined in the scope of work and associated annexures to enable ACSA to achieve the required service objectives and deliverables as mapped for the duration of the contract, as well as performing preventative maintenance tasks and day to day service requests, at the defined service levels outlined in the Scope of Work. 

· Bidders are required to complete the tables below with respect to their proposed solution, indicating whether the below specifications are met. 

· The Bidders are requested to provide documentation in support of the responses in the tables below. If supporting documentation and/or proof thereof is not provided, the information will be considered as a non-response.

· All the supporting documents and/or proof thereof must be properly indexed under a separate Appendix, together with page numbers indicating the location of such supporting document and /or proof.

· Failure to clearly index and paginate may lead to sections not being evaluated due to not being located by the evaluation team and therefore be considered non-responsive.
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3. [bookmark: _Toc202798157]OEM Accreditation
Instructions to Bidders: 
3.1 Bidders must be authorised resellers for VMware products.  Please prove this by means of a confirmation letter or a certificate.

	


4. [bookmark: _Toc161257665][bookmark: _Toc202798158]Resources
4.1 [bookmark: _Toc487285367][bookmark: _Toc487286118][bookmark: _Toc487287712][bookmark: _Toc487289312][bookmark: _Toc487290063][bookmark: _Toc487290813][bookmark: _Toc487285368][bookmark: _Toc487286119][bookmark: _Toc487287713][bookmark: _Toc487289313][bookmark: _Toc487290064][bookmark: _Toc487290814][bookmark: _Toc486950996][bookmark: _Toc486976664][bookmark: _Toc487285369][bookmark: _Toc487286120][bookmark: _Toc487287714][bookmark: _Toc487289314][bookmark: _Toc487290065][bookmark: _Toc487290815][bookmark: _Toc486950999][bookmark: _Toc486976667][bookmark: _Toc487285372][bookmark: _Toc487286123][bookmark: _Toc487287717][bookmark: _Toc487289317][bookmark: _Toc487290068][bookmark: _Toc487290818][bookmark: _Toc486951003][bookmark: _Toc486976671][bookmark: _Toc487285376][bookmark: _Toc487286127][bookmark: _Toc487287721][bookmark: _Toc487289321][bookmark: _Toc487290072][bookmark: _Toc487290822][bookmark: _Toc486951010][bookmark: _Toc486976678][bookmark: _Toc487285383][bookmark: _Toc487286134][bookmark: _Toc487287728][bookmark: _Toc487289328][bookmark: _Toc487290079][bookmark: _Toc487290829][bookmark: _Toc486951014][bookmark: _Toc486976682][bookmark: _Toc487285387][bookmark: _Toc487286138][bookmark: _Toc487287732][bookmark: _Toc487289332][bookmark: _Toc487290083][bookmark: _Toc487290833][bookmark: _Toc486951018][bookmark: _Toc486976686][bookmark: _Toc487285391][bookmark: _Toc487286142][bookmark: _Toc487287736][bookmark: _Toc487289336][bookmark: _Toc487290087][bookmark: _Toc487290837][bookmark: _Toc486951024][bookmark: _Toc486976692][bookmark: _Toc487285397][bookmark: _Toc487286148][bookmark: _Toc487287742][bookmark: _Toc487289342][bookmark: _Toc487290093][bookmark: _Toc487290843]Project Management
Instructions to Bidders: 
Bidders must provide proof of valid PMI PMP or APMG Prince 2 Practitioner certification for the project manager with a minimum of 2 years’ experience. Please do not provide CV’s. Prove years of experience via reference letters for projects worked on. The reference letter MUST refer to the resource of whose certification is provided.
[bookmark: _Toc161257666]Please ensure POPI compliance.
Only one resource is required as a minimum. Additional can be supplied.
Provide Proof under Appendix   M

	Resource #
	Certification
	Year Obtained
	Years of Experience
	Reference in Document
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	PMP
	
	
	

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	





4.2 [bookmark: _Toc52532267][bookmark: _Toc161257667]Technical Resources
[bookmark: _Hlk487290328]Instructions to Bidders: 
Bidders must provide proof of a valid certified VMware professional technical resource with a minimum of 2 years of experience. The minimum certification required is VMware Certified Professional - Data Center Virtualization (VCP-DCV) 
Provide proof of valid certified technical resources for the areas in the table below. Please do not provide CVs. Prove years of experience via reference letters for projects worked on. Only the minimum, as indicated in the tables, is required. Additional can be supplied. 
The certifications in the tables below are the minimum required. Higher certification levels can be submitted and will be accepted.
The reference letter MUST refer to the resource whose certification is provided.
A Copy of the Certificate for each of the resources that is being submitted is required. 
Please include a full reference to the section and page number for the certificates and references
If one resource has more than one Certification, the resource can be used multiple times.
Please ensure POPI compliance
Provide Proof under Appendix      N
4.2.1 [bookmark: _Toc73347602]Technical Resources – VMWare
	[bookmark: _Hlk487627741]Certification
	Minimum Quantity of Certified Resources Required
	Minimum years of experience
	Qty Available
	Certification Name
	Expiry Date
	Years of Experience
	Proof Provided (YES/NO)
	Reference in Submission

	VMWare Certified Professional
	1
	2
	
	
	
	
	
	



