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	FBC
Free State OU and Northern Cape OU
INVESTIGATION REPORT
	Template Identifier
	240-43921804
	Rev
	6

	
	
	Document  Identifier
	240-136349448
	Rev
	2

	
	
	Review Date
	10 April  2018

	
	
	Effective Date
	01 March 2022



	INFORMATION SUPPLIED BY THE CUSTOMER AND POPULATED BY INSURANCE DEPARTMENT

	Incident location (Town)
	Douglas
	Sector
	Harts Sector

	Date of incident
	14.09.2021
	Time of Incident
	12:00

	Date reported (fault)
	
	Reference number
	

	Date reported (claim) 
	25.10.2021
	Reference number
	Not registered

	Pole No.
	Structure 93
	Works order No.
	501-27578231

	Name of claimant
	Paalsewerf boerdery BK
	Contact number
	082 326 7657

	Stand Number/Address
	Erf 184, Douglas
	Claim No.
	433611

	Summary of incident
	Veld fire









	
	Quotation 1
Quotation 2
Quotation 3
Quotation 4
Total claim
	R1,894,672.73
R 222 467.50
R 36 321.33
R 8600.00
R 2 162 061.56


	Insurance remarks
	Customer claims that Eskom structure broke causing a veld fire, that burned his farm.

	Date to PCC
	22 April 2022



	INVESTIGATION MAINTENANCE AND OPERATIONS DEPARTMENT

	Complied by
	Gerald Lavin
	Designation
	Sector Engineer

	Authorised by
	Phemelo Oliphant
	Designation
	Sector Manager

	Claimant’s allegations for claim:


	Date and Time of Incident
	14/09/2021   12:29
	Date and Time supply Restored
	

	Time Dispatched
	
	Work Order Number
	501-27578231

	Number of Interruptions
	No Supply loss
	Duration of Interruptions
	

	Network or Customers Affected
	None
	Planned Outage? (Yes/No)
	No

	Approximate MVA hours lost
	Nothing
	Network or Customers still at risk (Yes/No)
	No

	Weather Conditions
	Windy
	Protection Details
	

	Proposed Contingency Plans
	· Pay special attention to cross arms when doing line inspections.
· Replace old five pole structures.
· Secure cross arm with stay insulators.

	Root Cause of the Incident
	Cross arm broke causing conductor to fell to ground and set the veld on fire.

	Summary of the Incident
	Cross arm broke at structure 93 , causing 132kV breakers to trip at both Smithsdrift and Ulco substation.

	Summary of Switching and Actions taken after the Incident
	Operators did open isolate and earth at both ends.

	Voltage Regulation within NRS048
	None

	Findings
	· There was a project on this feeder that replaced X arms live.
· No vegetation was done on this feeder, grass are long.
· Cross arm does not have support of stay breaker, between the pole and cross arm.
· It’s the second cross that broke on this feeder that was replaced by live work.

	Line Maintenance / Pole Inspection Reports attached (In case of veld fires)
	Available

	Proposed Recommendations to prevent recurrence
	· Vegetation needs to be done urgently on this feeder.
· Raise a project to install stay insulators between X arm and Pole.

	I hereby Acknowledge that the Above Information provided by me is correct and to the Best of my Ability
	



	Approval of Investigation by Sector Manager
	Comments and Action by Sector manager:

Name:  
Date:  

Signature:  ……………………………………..



	PHOTOS AND ANY OTHER SUBSTANTIATED DOCUMENTATION

	



	PROVINCIAL CLAIMS COMMITTEE USE ONLY

	Notes for consistency:
· A note log to be kept of discussions regarding steps to be taken to prevent future incidents.
· Eskom only responsible up to meter point, therefore the Customer is responsible for his own installation beyond this meter point.
· Claims caused by stormy weather arising in December must be paid due to inconvenience caused to customers.
· Ex Gratia payment: a minimum of 50% direct damage will be considered and based on the circumstances an amount higher than 50% will be considered based on consensus reached by the committee.
· Veld Fire claims:  Direct losses will be paid as per advice from the Agricultural extension officer of the Area.
· Airdac in townships should be at a height of 4.7 meter as per EMR 15.
· Staff needs to be sensitized as to the wording for root causes for normal deterioration.
· Position where the LV neutral is broken will determine whether Eskom is liable.
· Guiding principles for negligence:
a)  Deviation from the procedures, standards and legal requirements
b)  Reasonable steps not taken where it was required (Excluding major works & failure of major equipment)
c)  Omission or failure to act.
· Damage due to strong winds causing poles to break (veldt set alight) will not be considered as a claim.-

	

	QUESTIONS
· Is Eskom liable?
· Was fault attended to in a reasonable time?

	
	REMARKS: 




	PROVINCIAL CLAIMS COMMITTEE DECISION

	REASON
	

	POLICY
	REASONS FOR REJECTION

	There must be damage to Eskom property
	No conclusive evidence could be detected on Eskom network linking the damage to an Eskom event.

	Must be one sudden, unforeseen, specific or identifiable event
	· Incident could not have caused the damage
· Eskom not responsible for the cause of the fire

	Proximate cause should not be due to parties external to Eskom
	· Proximate cause due to persons external to Eskom

	Power fluctuations/power failures are specifically excluded unless Eskom contributed to the fault.  


	· Phases incorrectly connected 
· Neutral burnt
· Refer clause 6. 3
· Lack of maintenance
· Fault repaired within a reasonable time.
· Voltage Regulation was within the NRS048

	Act of God
	· Eskom could not have foreseen
· Customer could not have taken reasonable standard

	Must be direct damage
	· Consequential loss
· Incorrectly disconnected
· Cable damaged due to excavation activities in the area by non-Eskom contractor and highly unlikely that damaged cable could have caused damage to Customers equipment.
· Fault on customer side



6.3	Customers are cautioned that they should ascertain from ESKOM the nature of the protection 			provided on the supply and should provide adequate means for the protection of their own 			equipment.  Inter alia,
6.3.1	It is not practicable for ESKOM to install protective equipment on its system which will ensure in all 		cases that motors and/or other equipment on the CUSTOMER's side will be protected in the event 		of low voltage or over voltage or single-phasing. It is therefore necessary for the CUSTOMER to 		take adequate measures to protect his motors and/or equipment against damage that may arise 		under low voltage or over voltage conditions or from single-phasing;
6.3.2	Where a voluntary or involuntary outage of supply may cause damage to the CUSTOMER's plant or 		business, he should take measures to protect himself against such possible damage. (i.e. standby 		generator & personal Insurance (Especially a sensitive business) Should the CUSTOMER have, or 		decide to install, his own standby generating plant for use during such outages, the equipment for 		connecting such plant to his electrical installation shall be subject to ESKOM's approval.  Such 			standby plant shall be operated only during such outages and furthermore the use and operation 		thereof by the CUSTOMER shall be subject to such terms and conditions as ESKOM may lay down 		to ensure the safety and protection of its personnel and equipment.

20.	CONTINUITY, REDUCTION OR VARIATION OF SUPPLY
20.1	ESKOM shall take all reasonable precautions to procure and maintain suitable plant for the 			generation and distribution of electricity calculated to secure to its consumers a constant supply of 		electricity and shall procure efficient technical staff to control such plant, but ESKOM does not 			guarantee that the same will always be maintained, and ESKOM shall not be liable for damages, 		expenses or costs caused to the CUSTOMER from any interruption in the supply, variation of 			voltage, variation of frequency, any failure to supply a balanced three-phase current or failure to 			supply electricity unless the said interruption or failure is due to the negligence of ESKOM in failing 		to carry out its obligations aforesaid.  In the event that ESKOM should be liable for damage caused 		to the CUSTOMER as a result of any such reduction in load or any interruption in the supply, or any 		variation of voltage or frequency or any failure to supply electricity, such liability shall be limited to 		direct damage only.
20.2	For purposes of the efficient operation and extension of ESKOM's distribution system, or if ESKOM 		should experience any shortage of generating capacity, ESKOM shall have the right to interrupt the 		supply to the CUSTOMER
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Date


Page


Document  No


Deliver to


Account Your Reference Tax Exempt Tax Reference Sales Code


Code Description Quantity Unit Unit Price Disc% Tax Nett Price


ID/REG: 8511085046082
16 Hendrik v/d Bijl Straat
KIMBERLEY, 8300
TEL: 0662324567 / 0825648031
BTW: 4780263812


YSTERVARK STAALWERKE


BANKBESONDERHEDE:
YSTERVARK STAALWERKE
STANDARD BANK
REK: 300952252 TAK: 050203
accounts@ystervarkstaal.co.za


Kontant
Paalsewerf Boerdery BK
Posbus 258
Douglas
8730
BTW: 4170256970


Copy Quotation


04/10/2021


QU101215


0999 BEESKRAAL N


1


Exclusive


Expiry


11/10/2021


0001 3m Mobiele Laaibank 1.00 45 000.00 15.00% R45 000.00
0001 Nekklamp 1.00 9 000.00 15.00% R9 000.00
0001 Werkshek 1.00 2 550.00 15.00% R2 550.00
0001 Uitkeerhek 1.00 2 550.00 15.00% R2 550.00
0001 Drukganghekke 50x50mm pyp 4.00 1 850.00 15.00% R7 400.00
0001 Bogie 1.00 850.00 15.00% R850.00
0001 Skuifhek 2.00 3 000.00 15.00% R6 000.00
0001 Injaaghek 2.00 2 500.00 15.00% R5 000.00
0001 Kraalhekke 50x38mm pyp 40.00 1 750.00 15.00% R70 000.00
0001 Ronde Drukkraal 1.00 40 000.00 15.00% R40 000.00
0001 Penne 60.00 85.00 15.00% R5 100.00


70% Deposito met aanvaarding van kwot.


Total


Amount Excl Tax


Discount @


Sub Total


Tax
Received in good order


Signed___________________ Date__________________


© Sage South Africa (Pty) Ltd


70% DEPOSITO BETAALBAAR


KWOTASIE GELDIG VIR 7 DAE


SLUIT AFLEWERINGSKOSTE UIT


R222 467.50


R29 017.50


0.00% R0.00


R193 450.00


R193 450.00
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Arno Du Plessis                                                                                                  Kwotasie 2021-86 


Posbus 145                                                                                                                                                     Datum : 06/10/2021     


Jagersfontein                                        


9974  


Sel: 082 564 0823  


E-mail: arrieplaas@yahoo.com                                                                        BTW : 4110266352 


            


    


____________________________________________________________________________________________________________  


Paalsewerf Boerdery BK 


Btw nr : 4170256970 


Posbus 258  


Douglas 8730 


Kammatoet 


Getal Spesie Prys  


26(2 M 24 F) Gemsbokke R6750  


35(4 M 31 F) Blesbokke R1850  


    
Prys is afgelewer op die plaas. 


Prys is btw uitgesluit. 


Fam groepe 30% jng diere geen kalwers. 


Betaling met aflewering voor aflaai. 


 


Baie Dankie! 


 


Groete 


Arno Du Plessis 


0825640823 
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SOQ53-018955


Head office


(


:
Ê


053 841 0587(


:
Ê 053 841 0051


kimberley@agrico.co.za


Quotation


Invoice to


Delivery date 2021-09-30
Delivery method


Deliver to Paal se Werf (BK)
Kammatoet
Posbus 258


Sales order


Customer order noAccount COD5123


Quote


Leon van HeerdenSales person


2021-09-30Quotation date


(


VAT #
CJ v Staden


2021-09-30Date printed
Time printed


Terms


Overdue interest


Please pay to
Account


Branch
Reference COD5123


VAT


112 951 0028


632005


11:44


PO Box 364, Bellville, 7535


: leon.vanheerden@agrico.co.za


Douglas 
8730


Customer


021 950 4111


021 950 4215


enquiries@agrico.co.za


Branch office
16 Hendrik van Eck rd, Kimberley, 8300


Cash on Delivery Sale t/a
COD5123 van Heerden Leon


0 % pm


VAT: 4170256970


Paal se Werf (BK)
Kammatoet
Posbus 258
Douglas 


ABSA Bank
8730


Current


  


Item Description Total (excl)Quantity Price ea (excl)Whs


140-21845 1.000 2 007.362 007.36053R Meter, flow, flfv, ss, 150 to 1500 liter p/h


L02503100 2.000 787.50393.75053R Pipe, LDPE, FloMax, 25 mm class 3, 100 m roll


351-81853 125.000 7 235.0057.88053R Cable, electric, armoured, 1.5 mm2 x 4 core, m of


351-81865 67.000 21 553.90321.70053R Cable, electric, armoured, 25 mm2 x 4 core, m of


4 737.57


31 583.76Total excluding VAT


VAT


Total including VAT 36 321.33


Page 1 of 1


Received by: Date:Signature:


Agrico (Pty) Ltd, La Belle Road, Stikland, Bellville,7535. VAT: 4950108003, Registration: 1957/004085/07, NCR: NCRCP7206. 


This sale is subject to the conditions that the goods are sold as they stand, and that all warranties, whether expressed or implied
by law are excluded. No goods accepted for return unless original invoice number quoted. Returns subject to 15 % handling fee.
No claims covered unless made within 14 days. The goods remain the property of the Seller until paid in full, including interest.
Prices and quantities listed are subject to stock availability and can change at any time prior to delivery of the goods. In the event
of a calculation error we hold the right to withdraw our quote in it's entirety or part thereof.



mailto:enquiries@agrico.co.za
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Registered Office: Attention: LCJ Jordaan T/A Extreme Fencing, PO Box 49, Boshof, Northern Cape, 8340, South Africa.


QUOTE
Paalsewerf boerdery BK
Attention: Johan van Staden
Posbus 258
DOUGLAS NORTHERN CAPE 8730
SOUTH AFRICA
VAT Number: 4170256970


Date
8 Oct 2021


Quote Number
QU-0149


Reference
Brand skade


VAT Number
4800263230


LCJ Jordaan T/A Extreme
Fencing
Attention: LCJ Jordaan
T/A Extreme Fencing
PO Box 49
BOSHOF NORTHERN
CAPE 8340
SOUTH AFRICA


Wildsheining plus lae draad met sif
Hoogte————2.4m———1.4m
Palle————--105m—-—-105m
Y standards—-10.5m——-10.5m
Droppers ———1.5m——- 1.5m
Drade————-21————-8
Sif——————1.2m———1.2m
Hekke——————————5


Description Quantity Unit Price VAT Amount ZAR


Materiaal plus vervoer van chemvet jhb vir 9.9km
wildsheining en 4.4km bees draad met 1.2m sif op beide


1.00 1,197,091.50 15% 1,197,091.50


Arbeid op 2.4m wildsheining 9.90 29,000.00 15% 287,100.00


Arbeid op 1.4m beesdraad 4.40 16,000.00 15% 70,400.00


Arbeid op 1.2m sif (wildsheining plus beesdraad) 14.30 6,500.00 15% 92,950.00


Subtotal 1,647,541.50


TOTAL  VAT 247,131.23


TOTAL ZAR 1,894,672.73


Terms


Bank details :


Extreme fencing
Standard bank
Account nr: 143735926
Branch code: 050002







Registered Office: Attention: LCJ Jordaan T/A Extreme Fencing, PO Box 49, Boshof, Northern Cape, 8340, South Africa.


70% Betaalbaar met aanvaarding van kwotasie.


Kwotasie is geldig vir 30 dae


Bostaande prys uiteengesit per km.
Alle drade word deur gate in ysterpale geryg.
Voltydse toesig gewaarborg.
Klip & sement moet voorsien word.
Akkommodasie, water & hout aan werkers moet voorsien word.
Alle Materiaal en voltooide werk bly die eiendom van Extreme Fencing tot Kwotasie tenvolle vereffen is.


Registered Office: Attention: LCJ Jordaan T/A Extreme Fencing, PO Box 49, Boshof, Northern Cape, 8340, South Africa.
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INFORMATION SUPPLIED BY  THE CUSTOMER AND POPULATED BY INSURANCE DEPARTMENT  

Incident location (Town)  Douglas  Sector  Harts Sector  

Date of incident  14.09.2021  Time of Incident  12:00  

Date reported   (fault)   Reference number   

Date reported   (claim)   25.10.2021  Reference number  Not registered  

Pole No.  Structure 93  Works order No.  501 - 27578231  

Name of claimant  Paalsewerf boerdery  BK  Contact number  082   326 7657  

Stand Number/Address  Erf 184, Douglas  Claim No.  433611  

Summary of incident  Veld fire  

Quote #  QU0149.pdfQuotation  QU101215.pdfPics van  standen.pdfPaalsewerf  boerdery BK kwotasie.pdfSales Order  Quotation_20210930_114457.pdf
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 Quotation 1   Quotation 2   Quotation 3   Quotation 4   Total  claim  R 1,894,672.73   R   222   467.50   R  36 321.33   R 8600.00   R 2 162 061.56    

Insurance remarks  Customer claims that Eskom structure broke causing a veld fire, that burned his  farm.  

Date to PCC  22 April 2022  

 

INVESTIGATION MAINTENANCE AND OPERATIONS  DEPARTMENT  

Complied by  Gerald Lavin  Designation  Sector Engineer  

